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Abstract

This Research aims fo study 1) conciliators'roles on dispute conciliation of Phitsanulok
Provincial Court, 2) comparison of factors having impacts upon concifiators'roles on dispute
gongitlation of Phitsanulok Provincial Court, and 3) ways to promotion and development of
concifiators of Phitsanulok Provincial Court, which is the gquantitative and qualitative researches.
For guantitative research, 319 sample groups were derived from sample group determination by
“Tarc Yamane” formula. The tools used for data collection were questionnaires by applying the
descriptive statistics to find the frequenocy distribution, percentage, mean, and standard deviation;
and by applying inferential statistics to find t-test and F-test One-Way ANOVA. For qualitative
research, the interviews of 10 key informants were used. According to the Research. Found that,

1. Opinion of people who were parties to the case on conciliators'roles on dispute
congiliation of Phitsanulok Provincial Court of 4 aspects, by overall, was in the moderate leve!, and
on an aspect basis, the most average aspect was virtue and ethics, next in ranks were on behaviors
and expressions; on assistance, recommendation, support, and understanding provided to the parties
to the case to reach mutual agreerment; and on knowledge and capabilities.

2, Comparison of factors have impacts upon congiliators'roles on dispute conciliation of
Phitsanulok Provincial Court: marital status, educational level, occupation, income per month, and
relation to the case have Impacis on conciliators'roles on dispute conciliation of Phitsanulok
Provincial Court with statistical significance in the level of 0.05, and the factors having no impact
were gender and age.

3. Ways to promoetion and development of conciliators of Phitsanulok Provincial Court: the
conciliators ought to grant both of parties to the case of express their opinions towards their: own
problems rather than the fact that the conciliators determine a variety of conditions by themselves
and compliment the parties to the case to research mutual understanding with mercy, sympathy, and
expression of enthusiasm to assist both parties to the case in reaching mutual understanding,
inciusive of the fact that the conciliators should be good listeners and opt to apply the negotiations
as appropriate for different situafions, such as unilateral negotiation, bilateral negetiation, temporary
suspension of negotiation, and negotiation adjournment, to enable the parties to the case of search
addition information for use in supporting decision-making in following times. The conciliators for

dispute conciliation ought to have the particular skills and expertise in such case.
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