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Abstract

The purposes of this research were to develop a training package for
improving 'university staffs communicative English speaking skills through role-play
activities, compare the staffs speaking skills before and after the fraining, and
investigate their satisfactions towards the training package. The 23 participants were the
staff working in the office of the president of Pibulsongkram Rajabhat University,
selected by purposive sampling. The data were collected by using an evaluation form, a
speaking skill test, and a satisfaction questionnaire and analyzed by mean, percentage,
and standard deviation. The findings of the study indicated that the staffs speaking
skills significantly improved from the pretest score of 57.61% to 74.46% of the post test.

Also, the participants’ satisfaction towards the activity package was at a high level.
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