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q 
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'll':it: l nnti a-:i ti"'in~ 
'I 

.r.,..j,'..\,tJ ~ ~ ' ~~ ..::::::.. ' ot:), ~i.o'"""'..a. 
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' 
.I ' ~ 
u'Jt:~.fl'Yl <Lester R. Bittel : 9) ni.\111~~ 

<£ 
L t"'Jno.Jf1l 'hfrrw1"i C A~ri culture ., Forestry and Fisheries) t'IJ11. ' , 

"- ~ 0 ~ ~ <V ~ ~ ' I ·vi i. • 
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"" ' !; 3. 'fi''lffoiiffl'J'm1~ '.i' l ·J <Cont ract Construction> 
' 
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" 

~'i'l.fll"WtliJ.llJtJ CTrarsportation, Communi cati on, Electri c, Clas artd 
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Sanitary Services ) 
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' 
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' ' 

•.A 1Q/ "' 4;1:\" d Qi.I 
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,;:; ... 
l. i.l'Ul'l'U 
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q 
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9 
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1. f.l'lff.\J 'Yllfll'JC.Jc;J(il~Ufl 1Llc;Jt:1JJ'fl1j L 'WEl1J11J(;lftT~lJ\;1El -Jffl'r 'll Eh1lJU'l:riJ'YllJ 
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• 
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7. 15"'Jff;;)fl1'H .J'U m1li1:;muitJLL~n1EltJEll~t.J CF i nance, Insur a nee and 
q v 
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ii1..:i 1u 
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( Wages) L'Ueii,;i1111\tlm-i'1nu ~-:ir1'1'1 .. 1.J(,l'1mn1n-;;i~riEJ1 .. 1ti L~'U'\H e.1-:i 

2. fijn\l L ~r.i 1fo j,1-J l'U fl'1~U~111h1:ufi11r1~'Wtlln'Jfi"i"J~J'd1~~f)~~1t <Land) 
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rm. <Capita}) LLt:l~fl "J1lJ1fl-:i11J'4111 ' 1'.lri l'U.tlliih~m.l11tll'J <Entrepreneur ia 1 . ., 
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• 
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~ ~ "-i " """ 4 ~ 4 d 0 4 ' ~ 
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• 

~ QA IV q I ~ -t ~ ~ "'\ 1J G, 1 "!!, ~ ~ 
7it11J'1'1tin1'1&Jt:lillm-J ., L i-!6J:inn'/lu l 1'!tic.1~~1i5l'Uf11LLC-J~lJ"lfl1"lm -.J ., l1'1l.l1fl"IJ'UL -wmhrn..:i 
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q 

11-.:i~tifll"HJ~\tl L ~'U~'1~~1~tW!Vfl1"l'ii ·1L1i'U1l"l'fl\J 'lum"lCJ~\il~U~ 'lLLCl~'lJ1m"l' 
~ . .. ., ~ 

i1-:i'Vlci1rJ i. U'Ylfl1t:'lJ'lJ"IJ EJ.J u·l "l'lf~n·'l D"~tim'JCJ~ill~Yl-J'Vlll\tl 4 1h'~ L .f1'YI ~,ru.~ El . -
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LL~'m(j](;'J LL 1trl\tl u 1lJULL~~n1'Zl 
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'1 -ln1Jf1~"1LLC'.J~t)jff;v11m "1'tl L\91 ·n,JTlt.I ~w1,1fiW '1"Jn~~ Ln\nt.J L'U ll'1"J '1ill"Ji;n ,1 ., Y1L 'llmh~ 
' ' 

l'tll!'~~1111=i11'Ll·H; 1J' 1 ti'u l1'1ti~1u j'JlJrn ,J~ 1u~1 ,1 •·1 EJ111 L ilu ~1um1~m:n lll"Jl!u~,, 

' 
l'l~\irWl'-il'UflJ~rl.J 

n'1~'tlnl"J&J~\91L od'U.Yl~U f1'U Ll~t:Ll1.J ·niJ. 
' 

0 ' ~<i" ~ G t.· 

ll1'J~1LL'Uflll -'111l'ntJ ff1j11"J lJ'iflLL~~') ' JlJD.Jfl :J '1lll tl'!H •nTJ r).1 
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~ ~ vu 

1Jj'fl'J~~1 L uu11111191t.J'1'5 ~,, l 'll~rm~m ~u1-:si~TVlfl'1 ~~w:n:1.1'Vll!TtJrl')iliJf1 ,\J1J LU,\J~n11 .J · 
9 .r.4 .... ' 

1i;irJ~'dUT'JlJ'll El..:J i'f ~1~ 1Ji':ii.'l L ~l'VllHCJ l'lll.l'U li1111 'tl~!l '1 'Vl'Ulil l) 
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~~~~1'Vln;-i ~rn ·1)J'V1JritJ11n:1JVJj~11iilc:,tn]~ 2 '"1J11 ~1'.l 'W j~j1·iJ1Jt1'.Y~ 

cj.n1~1m1L(i":i~~n'1LLvl'1ii1~ 'W.1-i. 2502 Lrn::.1~·n:, ·ni1JQ.Jt]~11rm1,Jrnh-nncu 'W. l'i . 
' ... 

250:2: ~.J 'oiJlfl'W'H:~":i ·11i1JtjiJ~r\ ,J 2 ~1111 ~":i1.l1~-J1 1~)~·l'Vlfl<J'VlJJ1tJQ-J - ' ... 
' ~ .... t,. 9..1 

1J1~'VIU 1t.h11'U.tl1fl<J 1J~~'YI~ 1.J ~U~TIJ.U~1Jflflel l(;'I ··1 ~~":)1.J'H'H ~u L t1'i'.1 El"rl-J ~'1.J, j'JJJYi ,rn~~'Yl 
':ii Cj .. , -""l 

~ '.i_ • t · I G,~ "~ \ ( .:i.,.t ~ I C,. ~ 

'Vl'H.1'Vll-J'Vl'U~ -~'l.rn~1 1Jf1'fl~\l'Yl~l'U":i 1'/JfflJ'El\Jiflnli'il tM 1\ilJ"l i;'J 'V!'J El'VlU 'J tl ·l ·1'U l)1fl'1ll El\J j~tn~'l 
1 9 ... 9 ., ... 

... 
JJ~L ~~na"n11~~~~1~~~1~n~ 
'lJ ~ ... 

'Yl 'M ~1um·ftln~a"i'f 1~u1u L ~eN ·,nnJitJi'S,rnT1JJ 1Jjfl '11J1 ,J'611~1~~-J~f1,1~-1 L uunTj b El" 
q ... 

1flm ~'W1t:tJ1n-;;im".iCJ~~ ~11.~ 1i.J·1~ L .m'i t.l'Yltl~~~~rfi'1'V!or1ti EJTn L ~·u L ~m 'W~ ,j FJTvi 11 
q ., 

0 ~ ol ~ ~ ~ ~ 
~1l1'1".i u ll~~'tJljmfl b WI L 1J1.H•ru 

'lJ 

' ' ' 

?. • l ~mb~ 1t.1'1f1lTI ti.J fii,rnJJ L ur1,r;:i1n~ fi"jn-.i'Vl~Ttiiiul'l~CJ~\il~u~1Ll~~ 
q 

11~m1~~1L~u~mh~'lf11f1J,~11tl t. ·t<u rr1n ·0~L ~tnn11~~1tJ11rui.Jt11f!c-l1-:i"' · li' ":in\l~·rn~ 1'J 
q "' q 

' ... 

~\J1'11H~· l ~.-J ~ 1 D~Elti'l~ L 1'.ln'C('Ul'
0J-i i, UUffl 'EJ 'l'1~1JrffV1 1 b n~~U fi1t~~Y11 'l~tJ"J~ U'l '/fUch1~lV!~ , " 

• • si:~ _, 
·~ 'I.I ~ II .... "- ~ ~ ~ w ~ti ....... I ~I ..... .-:., g.,.. £, 

l (ilEJ(;)"Jem l 'W1'.ll!£l.-Jnufl~\l'Vrn'l'1~ l fl\91'/l'U. lbc-1::. L lJ'Unl".i b'VlmnT1lLfflJj~'/(1'/l'U j ~\J -J~EM L i'.l l 
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4. L ~a~r),Jnum1tJn'll ·w1 L 1t EJ ,n1nttjfl\11J'1 ,.rnrl1..:i 'Vl1 niJ~m.J 1~ L eJm1u 
" 

6 . 1Jjn;im..:i fl~ -1 ..:i?i1ii1Lu1rn Tj1111 :t:1111 
q 

.t..r '-' ~ G, o q .t:i, Q,,I ~ q iG'j <v I ::; .V 

(;]f>J..J 1hm iJ!Nt.JU L 1JU1ll''.il'rl L UU1JjJl~LL'JJl.J1\\'J~ l 'Vlff'1 L'U.CJ flrli.IJ.~l'n ,j "l 'il..J WlJJl'HY!hiJ1h-J 
q ... 9 

L 'JJ~t.Juu iJiN..:i mjri·N -iu 1~i1un1JcSJ1 -rwt1 r:i-J~,Jrm 1'1c.iEJ(;1'1i1t'l' 1JJTmV1ll~uYJuJ-ncSuuwmi1m 
. q q 

~fl'~11l1ft'1 '1l fl ,Haml'u triu m1~!lw·ym~ ,J1ht"L Y1~1rm tfi'U~u 
• 

'"' n1'1~fl~"7~:JcS1l1n~ ... 

' ... ,., 
1. 1~ leiil'Vlfl'1Yi~\il~ ,, ~Ul'llJJl.l~l'il tl..Jrlru:;1~JJUl'l; 1\ilt.Jtj~Jn't.J 'l~mJ'trYU ... ... " 

Yl1J'll Cl·Jflj:;'YJj)..J L ~1~,J fii,;1 Yl'U~l~lUfl'l''.i~) -1 L -\111-J l'U$i-\l 'Vl :l.J(;'t L ~'U'll r)-\l 1~ r.n-ti L i'i'u 11,1 ,nu . ... 
0 v .::::a. I ( l -Q. i,; G 1.1 

't.11~1.J ~l'U1l'11UiN1.nnrnm1.J..J ~fl l'U.frti.-!U Lri'Jl~ 'VllL Cl:t: b'l..J ,Jl'UCJl.'1i'l iN'ijWlJ L 'l.JUl'lU 
" ' 

I .... !,; tJ: j,/ 

2 . ~~ )CS1 'VI n-.i~~i,;1~-\l nu l\ilr.J'W 'j:t: i 1 'll'~rm ~~ )cS l'VI fl\11.J'Jt; L fl't11i~\il~ ..J ... ..... ... 
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m1 lr1'l~vi~u~,nh~ l rwflw~1 rn1lt.J~1uv;1"J111t'I :i,1 P-1':l·rn 'hJu'Pi -nh~; t 11~lr1rJllf-l~1l1nr1"1'j 
ll~"1ht:rnr11rm l~1i~u 

'IV ~ ...... ~>l,> :; ..t """ tj I >S' 

3. 1~-JINTVlffil11'.\li•J(91 ,rn ii l(;lmn~ ·'.r·11fnflt1--!:)fll ·'&,rnrJnrin:JJfl11:1.1 hiN1::: 

~ ~ ~ ~ "r1rfiJm~-:l1fi-mnTr~i~1~,rn,:i~m".i~'5mL'l 14 . ~ . 2496 111/hrn1j~1 l uu" lUYJ'-1 ~1.1.L ii1J, ~~ ~ 

. . . . 

4. 1~ )c.l'lili n;rn~191~i-J ii'1t~1 ··1;i11h:::11 -;J~fl!)'lUJ"1rJU.,,) ,Jll~:n~-1tul:1'~ 
~ ~ . 

1h~t.fl'YlU~t'!~,1L1!Jtii'.IEJ,rn1~'Yl~-1n(;l ·~,1~1LmnEJan'1~ 2 ihnm1~EJ 
"' 

4,2 
'°~<IV (I . _.. 

jj'j'J:f'Yl:Vlfi~ 
. ~ ~ 

rl1~~EJ~1;,i1" 1u1~1 il"Jll'11.ht: lfl'Ylue:n~ t ri'u .. q 
-.., 

1JTlt11 

~ 

~11 u1n-.ii.11:n n'Yluen n du 11~iJ11n-1':1thi 1.11-rJ ~ ·1fi~ 

.. 

มห
าวิท

ยา
ลัย
ราช

ภัฏ
พิบ

ูลส
งค
ราม



มห
าวิท

ยา
ลัย
ราช

ภัฏ
พิบ

ูลส
งค
ราม



0 

f!11mn 

~ .cJ I 

1l'1 fl\1'1'11JJ'~ ~lJfl Tl 1J 
9 

111'Vl l "!~~am"J~(i)fll"J ··tr,:; t ~11n1 l U(i)JJ1v-n11~n11~-Jfl1JJJUH~ t ~EJ-:r;;nn11u11~1~w1111100-1"'h1 
" 9 9 

... 0 .. 

(i)'JtJffljfl1'Vl1!(;'1L1Jl'VlJJ1tJLLCil~lbCJ'l!-J 11! 

t ~ 6)11 "' ~ 
m,,:i.., 11UJJ1 l 'Wfl L'Vl1J "l 'rn l lll'VIJJl'tJ'U'U 

9 

' ., 
c•1c:irn•1\1Uth::; l ~'lWCil~ l flfl~'U~ "lflfl1"1~1 l UUf11':l 

~ ,, n~ 11 L ~ a11uw~ t; 11n ti~-i 1:i.1niL .. l 1rn"ln'1 l(i)fi'jfl\l'Vl~-J 
9 " 

~ ~ v ~ ~ 

n11111'Vl1~vi"Jan11~~n1"J~-JJJ 

• I ~ ""' o ~ " "' ~l o "' • I °' j"'.,"' 11"Jt:1N'Y\1i'Jr1 'W '1~'1'11 L'Vl'd l\i!Y1fi'1'11 ,1 '1W li\i11L 'U'U-J11! TI l(;')nl'J' 11J'!:!~ -1U-J TU l'lJ.lll"Jl {JlJ\il,11'1! 

' ., ' 

m .J-i ·~-J;i::-~-J e.J~'l'i1"'L~tl"ln\lum.h~~ ~lJ'fl')lJJ~lJL1rn-:i 'l~~lur1w(i) 

ti.J~fll"J~nl'Vl'U(;') 1~l(i)tJ~?11l~f11~ t ~<tnii·a-J a~~B-Jf1·1~a rh)-1mJ'~(i)fll"J CManagemenu 
. ~ 

~lt\J!:!fll"JlJ~'Vl 11 (Adm in i str at.ion ) fi-J~a,1fi 1~ri 'J1JJ'Vll.Jl'tJ ln~ L ~iM nUJJ'llli,li.'J!:!tJ ' l'1 llf 
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~\lfll"ILrnt:m"Iw:nmJJJJl L~i:um1~(;Jfl11n11ri1'Wmm l ~a L~m"I"1 l ~l'Vlmtiirn-:i EJ ..J ~fll 'J 
q ' 

I ~ q ~ Q.r." .c::il ~ o 

~-:rum"JlJ"H'll"J c Adm in 1st.ration) llff:n JJ'VIJJltll 1.Ju~a-:imru l~timmL 1m 1.J'Ufll"J'U 1 

~1'Vl~1J 1l'l'J~~1l'l"JL'Uchuna-:i1Y1")lJ1'Vl1":l LU'Jt:~'\J~..J CH 1gher-1'eve1 Management) ., 

. 
{ . n11~..Jn 1"J~~t:n 1 "J~1'\J~ JJJJ1 

q 

L~~~m1 L ~ti 1n11 mi l~U 'Yl_,'Wmmrnt.Jm'W 'Yl1'Wmn-,JJ1n1·~(;]~e:iw1-;;iu'Yl1'Wmn1~1u 
q . ' ' 4 ~~ ~ ~~ 

n11~11L'WElL'Vl'lJ")"J~L1l 1'VllJ1tJ1'1(;]t:i ..J m") CGriffin and Eber t, 1989: 103) 
q 

2'. fllj~~m,. L ~um~1num1m,1~·J fllJLW~ L i1f!Ufl ~-:i L~'Yl1'Wmn-r~1-:i., 

if mi...:1m1iJ~1J~m1n a-:iJJ'Uli~Ll~t:i1 1 'l ~ L ll(;Jfl11 l iJ~timL iJ ~-:i l ~ti "l ~iJ1~cliJfl -:i 1JJ~·1 L ~-;;i 
., q 

.qf Ci.I • I ' ' 'Vl1ElJ~Du1~~..JflflEl\lt:l\lf!n11 CHaimann and Scott, 1970 : 7) 
q 

1981 : 5) 
' 

... ;nn~-:rnJ'VIJJ1tin a-:inl"J'~(;Jfn'JLW~~rn1111'VI 1,-r1Ml'l1-:1 '1 1~"11~ln\11~1-:rn..11 im-;;i .,., 

~1J'1Ufi1j~~n11 <Management Process) 

-;;i1n~1~ ·1 n~f!1 1 JJn ti-:i~ 1 -;hm ·rn~'VI Trv1~e:ifllj~(;Jfll"J-;;Jt: L ~u 1~-:l1 nTrn1~ 11~ 

~m:KUt: L ~um~'lJ1'Unl'JEl~l..J'Vl~\l~1! 1 lJ1 'l~~('lflljfl1Jlh1 ~tJ~\l 'Vl ~ltJ~~fl~:J.Jl 'l~'li<I L fl(;! 
' " 
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"' l(;m~~11rn1nurn1~l'lnTrw-u:\>TU 4 ... 

!:111..Jll~'U. --1 1--:1·~~~1a~~rn1 
~ -·· ~ - ...... ' 

/ / I 

Ill r- .u,~""~"~-~ I 

1 
lE:::~ana~:ment I ' 

l ,/ ·, 
i r "-.... 

~ / '~ I ./1-· ......... ~ 
I .~ . 

_ . . i __ Jl 

<Control ling) <Directing or Leading> 

~ 
'YllJ1 : Griff i n and Ebert., 1989 103 

1~~ 4 u~~"~111un11~~n11 
" 

I I • ' 

~ <ii "' .. I I~ o 1'1- q q v '"' 21 q~ 
L~1~6J1E ~1a1~~u1~~..J~'Yln1~u~ 1 ni111~uCJu:iJ~1 1 :iJLne1~un11~u1'Ylau~ u~~n1' 

~ 

1 1..J LLCJU'1~ l ~~'1~u~~,1-;;i1n~nT"Jti1·1 L uun11 l iitJ1n11 m'l~~a...,~m1LL~~~~~'U. l ~ 1Yi ·N Tu 

~ ~ 

ni1~"n11~~~n11fi111~6JB~~" 
9 q 

"' ' 
UCJU"1Ul~El..J~U~U~1JU1n~~1J~~,~~a..J~1~a f111~1~U~L~ 1~6J1tJ <Goals> ~1~~1J 
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~U~1J~(91~1t.I L ~'U~LC.J'U-:1 TU L ~t.l'Jfl1JLLe.J'U-:J l'U L ~mfl1J'j:; l ~t.111i~iJ~1J~ (Pr oceder e) ~" 
G <ll -i • r"" ..,., G ~ , ., o 1 • '1 -.. 

l ll'U ,.~,t.!Clt: L Elt.1"1 L'Ufll'J u!)1J\9J-:J l'U L ll1J.Tm\9Jti'U 'J1'1t:\91£J-:J flj~'Yll a~ 'Jn!l'Uf)t: L 1'V!Cl-:J LLCJ~;)t: 

m· ::: i1 11~ei~ 1..:i 11 L ~um1a(91fllj Lffl'1at.1~u\ln ei..:i11flflCJ'Vl~..:i ·lum·mnllnrvn 
• q ~ 

t,.. I I I 

..... CV ~ .. I " ..., • ' 41 ...... 41 41. .. ~ ~ '1"' 
'Yl'J'Wmn'J't1'1'Vlellt.1El'Uu1:;na11"1-:it.1 'Uflfla ·:iC:S"1El1lm-ru L fljti-:r'inj L irt'Je}.JlJEJLLa~ L-:J'U L 'WEl L'VI . " . 

ii -4'..... ' I .... G ..... G .q ...... 
1Jjjel L1ll'VllJ1t.I 'Vl'J£J'J\9JniJ1:;t'S-:Jfl T!El'1El-:Jflnl j iJ1:::n1 j'V!CJ.JL11Un1 1'1(91fl;)fl 'J1lJLflE 'Jfl'U • • 
~ 1'U 1'1'Vlu 1~ri -:i 1lJ11J~\9J'd EJlJ m ,~"'n EJ~-:i a-:i ~ m ~'Urifl aLLl'lb'lt:flu ":::~ r:i..:i 1.l~li~mE 1 u 

q 

"" I Q~ 1 4 ~ o ~ q ~ G ~ ~ 
nl'J'1~£!-:Jfln11'lJ L'i!'ff~flj'jlJ'Ylfl'J~Yllfl1.J L"1t.l'Jlla'Jlt'S'J'1~'U L 'W'J l ~t'SJ)l'WLL 'Jl?l ~EllJ, 

'Yll-:Jfl'Jn~ \9JCJEl~\l'Ufl'U 1"1TJ ti..:im1tt11 L U'Ufl'Jn'1ilm,- L i.J~t.1'ULL1.la..:i B~\9Jati"1 ~'U1'VI 1'J;i:;~B ,1 
.. q \I \I 

1.111JiJ'J-:i ti-:i~m ,-'lu~1i!\;)1..:i., 'l~ L 'V!lJl:;~lJ L ~a 'l~m,.~1t uu-:i 1uiJi.Jj:;~ri~11 1'WE1~ L ~lJEl 
q ~ 

o ci1 ~ G 1.1 ~ 
3. nl";i'ElllDt.Jfl11''Vl'1'Elfll'J~-:Jm'J CDirect or Lead ing ) L W'Vl'U11'lfllj 

;J"'m,.~ l ~t.1-:in11 mi~u 1 fllj 1~~ 11.l ~mn m1'1,l L'1LLa~m'JEJein~1~-:i "'l~'Wiin-:i-m'Vl~ El 

G "' ~ ..... ~ ~ ..... 4 

4 . flljfl'JiJrilJ ( Contro 11 i ng) L 1.JU'VIU 11'lfll";i''1"1fl1".l1'll fltnfl1J \9J"1\;ll lJLLCJ::: 
q 

iJjt; L ~'UCJ CJfll jiJ~l!~-:i l'UT! t)-j El.J~fl11 ~1l~'U11.lmJJLrnu-:i 1U~rll'VIU"1 "l i'Vl~El 111 fll'J 

.::ii. d q q 1 ~ ~ .t ~ ... ~ ~ ~ 1"' 
fl 'J1J~lJ'1.J L 1.Jl!n11 L iJ'l~1Jl 'Ylt.liJCJ-:J'Yll fl(911JiJ.'1 1flf!l'liJ!)1J\91 -:J 1U'1'J<l fl1JlJ1(;1')'~1U1'lnl'VIU"1 ") 

~-:i. ~1111L~u1iJ\9J1lJ~n1'Vlu\9! 1 ~"t;~EJ..:i~1 L uum1LLn1n 
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1h:; L J)'Yltl ti-:! ~~~fi 1 "'J .. 

1. LLD..:Jt'lllJJ~~1J n111J~'V!1? (Levels of Management ) 

n11u~..:i~~\91n11~1:JJ1t:~1Jn1~1J;'Vll".l 1\91e~11iJ~:::u~-JEJBn1~L~U .., 

1. 1 

ii1 L u"U..:i l'U\;Ji,\JB\91";J'lrn1'J~111~u.l~~-;;i~ 1n\L(',.J'Ulli,\J:; mmr1rr\;\1 ,1'1 ~ l 'Vlln::.~j1~ ·1 'Vl~1Jv-J~m 'J 
• ., 

2'cv "' ~"' ~- v ~ 
1. 2 t:FJ(9]ffl'J'J:t:\11l!fli>Jl<l 011ddle Managers) c.1;v111m'l L'U1:;1111J'U .. .. 

L\11rJ~11iJ-;;i:::~lJ~\11il'B1J tffJ -n,rn.r.Ju.J l'UbLi,\J~1::: L ~EiJl~tl5i:JWi..:i iu L %1.n:; mh-J L ~aii 1 Luu 

-:i 11l\111JJ'U 1.tJ1J1Elll.\J~LLCJ'U..:J ·m~~1J~Vl 1".l 'H:'. ~1J(,';j ,j fl1'V!11.111 &1-:iafrN L tlu L ~B~~t'lnl".l'l:::~1Ji:1.:J 
'i.I '\J CJ.J \I 

0 "i' "l~ I ~1 !.I I ' .q, ii 2-'0l-" CV G 
fl l'VIWjl'U LillJltJ 'Vl l.\J\11rn L'll'-;u1 t.Ji'Ju,JE1'lr1nl'H\l..:J";J lnL<?ljJ'EJiJi,\Jt: 5 c.;-;u\ilfl'l".l'H::'. \91'1.Jni.\ll -Jff'I)::. 

"' 

0 

Wi 'V!'U<'I 

!/...., Q,..• 

1. 3 t:.r.\J\11llT'Vit:<'1lJW~"rl <Fi rstl i ne or Supervisor Manager s) 
" 

~~\91mT·~:;fom 1n~ L ~u~~1J1m1~'H L -J~1~1u L'Vlru.L'Um'l'llfii:J~..:i 1'U L ~innlJm1aBn~1~,, 
~ ~ ~ ~ 

.q ' O al '4 -CV ~ ~ ' 

n11ri 'J1Jfl:JJ nl'J(;](9]\11v m 1Lrnt:u 1 Lltv~nl 'l u'l~ L JJ'UC.Ji,\J'il f:h'l'W'Un,n1rn1 m\ln-~1..:i n El..:J a..:irim1 
~ ~ 

~fl ':Jl lJ~1J~(9]'l(E)lJ L\11iJ(;]1 >J~B1'ltJi,\Jt: l ~'tl\9\lLClt: nT;ijJEl'l.J'VIJJ 'WJ,j l'lrnfr1,1 ·1(9]BtJ 1,JVi~,j L ~LL n 
'W'Un-:i 1u. L ~El 'l~m1i.l~i:J~..:i 1u. L ~u'liJ~rn.1~n1vn.lto11~iJ~1J11'1 1n~~1Jfll'll.J ., 
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Middle 
Management 

First-Line 
Management 

''.!. 

f. 
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I ~ ~ ~ 
2. Ll1J\l\011JJi'!B1H i'J\91'Vl'itrv1u111 ~ Areas of Management) 

~~ G ~CV ~-
2. 1 C-J';;)\91fll'H~11r1:::: ,nu <Functiona l Managers) lll'UCJ';;)!JlflT'.rm11 

" " 
CJ1J1'i'J'a11L~wii1~'l~vrih~'Vl~.J 1~m~'ln~e:r·1~l riu ~~~m1cl1iJnT'.it.1~\"l tJ;)~m ·HJ liJ fll':i 

" " 
~"' ' ·~ j.I" I G !,, 

\"li.\11~ CJ':il!Jlf\l"Jc.l'JiJfll"H \JU t.1 ·'1~fl1"JCJ liJ1J'flfliN "'1i.\1"'1 l 1J'U\9l'U 
\.I ~ \J (\ 

V """ I.I .c:.f<.j CV t; ~ CV II ._.. 'l; 

';;)~fll''J"~fl'lt:!Jl1J\;1tl\llJfltl 1'lll'Ht:1'11,]t'rn!l 1'l'f1Uf1 I 1'lfl'Ht:1~1\l~ll'UV'r1'fliN Llelt:1'lfl1'rt:1'11 ,J"11U 
' ., 

'fl'nJJ~~ :s,,~,-1'tlc:i:::: l ~'tl~-:ii'l 
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~l:IJ11~l!El.J i'lU~~El~L~fJL~1J'S1~fl'Jl:IJ~lL~~nEl .J.J1U~'U " ri1 1:1J11J~111nt11Ju~iJ1'Vl11~1~ 
.., q .. 

., ... 
2.2.4 m1cS1T-Jm1:;CJn'Wu (Creation of Accountab i lity) - .. 

" ., 
ri11:1J L TI' 1 i. ~ L~\711-:in1.1.LL"1~ i.um1:1JEJ1J'VlJr1m 11!UU\9\1:1J'lln~~:;~fll1:1Jm1'Vl:1J1't1m:1J~l~lJ~U 

l! a..:im111;1n1 L ?i'u ~ 1ntJ1~1l lUflru~m1:1Jrn".ili.J~..:i~~111m1 ·'11n~~111m11i.J~.J~1wu 1 
... " 
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., 1 ., 
2.3 TIU1(1)'ilB..Jn1".l"111J'flll <Span of Control> n1".l~j1.J 'flj.J~"ll.J 

- q 

'il El.J El.J~fllj~LTI' l ~Ufll"l~U~(i)~1t.J\j\1'il Eh'li11H fj.J lliiEl1~'1~ l n(;1"1 11lJtJ.JtJ1n~1.J'1 ~(i)l'i1:iJ 
q ' 

lJ1 l tia..J '11n 11.m1·m iJ..JllrJUfl.J lU 1u1"11 -:i ~~ l.J TI f.l.J EJ-J ~ n11t1tilJ~ci..:i ~~1J,1~iJtiru'lf 1LL~t: ~El~ 
~ ., 'ii cu 

., 1 'U ( ~ I.• .q iJ ~6'j .... ~ ') ') q 
lllj~j1.J Wh'lc.)'jl .J'il fhH:l.J'flfll'j ';;J,'J\f1f).J'W'1ljTl1l l'\H ~lll~WJJ lrWJjfll'j'Yl l'lf~(;)~U l~ LUmru 

&J.J fl~~\ 1~f1..J f)l~tJ~~flfilj'il'U.1\91'(1 El.J flT"l"111J'fllJ ~.J W11:JJiJfl~~ti.J~'lJfrtf6·1ll~~~"1UtJEllJ1~i1 
q 'iJ .... 'lJ 

~1u -:ium~1J.J~lJ1Jru'lf1 L rhL(i) ~-:i 1um·H11~ut'1t1u 1(91'il EJ..J fllj'fl 11J'flllLI B..J ~ti-:1~1Jtiru'lf1 LmL~ 
'iJ .... '9. ~ ., ., 

~~1~&\iJ~B-J~l~.J~..J~..J~l.J'l &i.J~~D 

2.3.1 

2.3.2 

2.3.3 

2.3.4 

t9ll~Jfl£)~111.JTI B-J fflj~(i)f.11ll(i)flljff'JiJ'fllJ l'UEJ,,~fllj~~,nu~~lJ7flJ1)'r:JU 1"1'J.J W; 1'1 
- - q -

f1'1 ~fl111~&ilJ~.J ~ti-:i ~iJlJrLI'lf '1'1~ ~'ilU 'll'1fl1".lffrn'fllJLLlf1 iJ ~-;iu Lir11 ;i ~11.J a-:i ~ff11LU 1~~1J~1 
- 'lJ 1-' - .... " - - - -

~.JlJl ~lJ..J~lJlJl1J'lJ'1 '1~~'ilU1(1)lll1"11'lJ'fllJn~1..J UW(91..J&i-:11i.J~ 11 
'iJ - .... '9. 'lJ 
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r-==~ L::_J 

~1~n1~~~~ ~l~U~~~ 
q 

t-., 

CJ'1~1m'H'n1l'fll.I 
'\J q 

l mi i~m"lfl'Jll~lJ 
~ LL'fllJ (13) 

J 

>------------· .. · ·- .... __ 

., t- ' 
i'!'Ji'!'Uli'!'U'Jtl 

1 2 

I I ~t-- ..... i--
l 

~ ~ 

'WUfMl'U 'W'Un-Jl 'U 'W'UnJ TU 'W 'WUn,11u j 'Wurn 111. -wun..:i 1u 
i 

1 2 3 4 5 6 7 

I i 

'Wi!n..:i 1u [n"1u I 'Wun.:i1u 

9 10 LJ --

12 13 14 15 

,.m; 11 
'\J 
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I 1.1 II t.,. ti 

i. tl'ri 1-J 11J. D"H:~ ~1~Yi1-81LL~'J-61 ~fl ~')1J.~lJ-J ~1JlJnJ'dl Lu 1~~1J~1-J nu·w 1f11'jfl ')1Jflllf111-:1-Yi-:1u 
., u ~ 

"Lu'Yl1-J1J~iJ~~iJ-J~1JiJt]'dlflt1.'Vl~-J ~" ~1m1t111;>n1 ~~iJ-J~lliltJ!'ll'l Lu~1u iumn 1~ 

2 . 4 mn1llii1u 1~LL ~:::m1m~~1tiiiT1L 1~ c cent ra 1 i zat ion and 

Decentr8li zat ion) 
' ' 

Lt1.f11 "'.i~l?ltl-J~fll"'.il1?1•1 ~11m Elliil'UT'1'VIU1~ CAuthor i ty ) i.um1~1?1~1il"1 

)u"1~ti~-Jn1111~~iJ~ ~1JiJrun11~~1J~-J11?1ti1~~n11 l! ti1J'Vl lJl ti-J 1ui.~~i.~iJ-J~1Jilrun1'lu1~~1J 
1..1 .. "-' "-' .... 

~ I I; ~ ~ C) I,.. - 0 I l,i "'"" ..., 

1ti~~~lJ1t:lti11C.Jll1'Vll'j'\!'U. Ln''Vl~m:lti..:lfll"'.i11l!El11J.l~ ccentral i zat ion) Lll'lt:llCJ1J-Jf11J ., " 

CDecentralizat ion ) 
II 4 '=- Li ~ 

CJ1J"'.i'Vll"'.i~-J~ti-J~"111ru1 

" 

Structure ) 

El-J ~m1131n"1nu 11?1 i. 'Vl~~1limrurr1n~mn 1 f1 1-J ~~ 1-J ti-J ~m1~till~f111J.J~~1l'TI1l~Ei'U.mn 
, u , 

~dtl ~..:! ll?ltJ~11111fl1-J~11-Jfl1tJL'U.'t'ltl-JE!-J~f1111DLl1J1J~~~l~tlJ~~dtJfl1J. 4 LL1J1J~LLD-J 
., u 
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'.3.1.1 · ~1m1u111 ~n <Li ne Organization> 1~j..J~;1 ,rnti..J -

r 
---··-··---··· - ·--·-·- -· ·· --· - ··-~-····· · · .. , 

.,.... ' 
c .. r~(;]fl1"lt:.l1'tltl 1ti 
" 

r-- ~ 

I 
.... 

1tJ i•J'Ufl ,11U'll1'tl 'W 

1 2 3 1 2 3 

' 
jiJ~ 12 LL~(;]'1 l~j..J~i ·1..J~1'tl'11U1'l~fl 
" 

1~~1J~1 L itum-r~(;)~'U l~ 'l~~ 1'tl L 'W11~1'11lJ 1m..J ~;1..J 1~ihvt'U(;)n..Ja1uT~-vru 1~ 

~J 1lJ~1J~(;]~tJ1Jff(;)L~'U 

3. 1. 2 ~1rN1U'Vl~flLLi.'l~~1l~mn <Line and Staff Organi za­

t ion) L ~u 1m'1~i1~titi'1t:J..J~mi~u'tl1tl~;111n 'hih~iJ'U~..J.fl l 'tl L'U 1~1..J~~1..J1h~nti1J~'J~ 
~ 
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~lm 1u'Vl~n~iJ~i:i~'1 TU L(1!t.Jtol'J'1 L ~ti l.~m'Jel1t'lt11l'Jt;~'1~TI 8'1B'1~n1''.i Llt'l~~ 1ti-:i Tu~iJ-1mn 
' 9 

~'1 l ~uwu -:it.1'11u~'t11'Vlu 1~~'1 l ~~JJLrn~i-:iti L 'Vl~FJ "l~m11]l)i:i~-:i 1umJJi.'11rJ-:i 1u'Vl~ ntl"J~i.'liJ 
o G t.- c::i1 <J 

~11lJ~1L1~~1tJt'l ~~(1!'1~'1111~ 13 ..., 

------G·rn 1: --: ~ ·-- := = =-;: -~ 
1..-----__________ J ________ ____ -----j-·~_..._1 

~ --

f,.lq,; I ~ 

CJ~(1!nljc.JltJCJ(\l(;l 
.,.., ' 
r.J~(1!m1c.J1tJTI lt.l ., ..., 

1 2 3 1 2 3 

' 
~·1t.1~1l~mn 

---- i.'llti'Vl~n 

'U ~ G 
3. 1. 3 cS1m 1umJJWU1~ CFunct ional Or~anLzat to.A-) ~ '1.lu 

1~j-:J~-11 -:i'1Hl'1 FJ'1~fl1 j~~l tJ1J~'Vl lj'Wt'.Jlt'.JllJ b U'Ufllj~ l l UUYIU'/J F.1'1 El'1~ nljJJlflff-:i1~1tJ 
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r:i-J ~m'J ~-J-:v~n1vi1H;wt.Jrn fJuVJu -1~mJJ~ -1~1JnEJuvi ~n u"11il-J~~" nlfi 14 

I 
-··- ···· - · . · · - _,_J , •. •. 

I 
\ 
\ 

" 

I / 1 1 ,' 
~u:~:ucl1~ j' ',,. ;' 

ll.[jlJ~.J lU . 

----

. ., . . 1 

·-'-

v ... 

VI l'V111 l 

-,,------

"' "" ifl t.JmJ 1mn'l'l 

q i c; 
3.1.4 Cil1t1,nmL'\J'\JLJ.Jmn'il' <Mat.rix Organization) Lll1~ 

' I I; ti 

lY1 '1" w11-J'il t),) r:i"~m "l~ rn)m rn1umn 1 u L -~i\J1 'bju-mJ.n1l 
.:;.'~ ~ . ~~ (' 

L'iJtJ 11-:rnJ ·.- ~: ;;lY1rJ J 1 ·1 ~ J bP !j 

lJl~'JJJ nuri1 '1 l 'U "l u l ri1.J m1 ..,Ll'1 LY11-Jm·rn~.J l ~u~ L l'lif LLri~ L ~ti 1m .J nl'J~.J n~-,-JL i;il';~ 

L 1t1ui" tJmL~-:i ~ L ~t1-:i!f1rucl -m~ 1-:i .., ~-:i n~ 1 -:i~\lt: n~'\J 1 tJ5,rnu -Jti.J 11rV1 ~t 1'1l CJ.J1Y11u ti.Jvi~ c:1 
" w 
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1~~1'11Lf!1-:im1tu~a11.l Lfl1'1 ~1 ~1-J JlltJ LU'C! fl -JEJ-:i ~m·m 1J1J~~1lJ1.ln~~~ Li~-:i "t1.l~hv11 1J 

ti1n~~L~tJ1n1Jf111~ULL ~~Blf1l fttJ1U~~B'1 tl l~tJ~L~tJ~ff1ru~1'(!1~ 1'1~ fll~Liu ~ 
~ "' ... 1.1 

L ~inil"m~1u ~Y11m1:1J ~ L ~ti1ff1ru~1u i'YlmYf 1 ~~-l'Ll~~ tu'l L ~u~u LL4'l~'1 ~-:i11.l~ 15 
... ,,.. ... '1J 
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LL CJ'Ufl 

il l 'U ~Jri rr:n 11 ~~ ~r:in 

LUn11c.J~(;l 

1 

1 

2 

2 

11 

I 
_j 

I 
I 
I 
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I 
~----

-- --·- ______ .._._ ... _ ... .. ........ ··-··- ··--... -·_._ 
I 

lbc.J'Ufl 

irt 'Jfl1111LLCl~ 
""~ I 
-:i-;vri 

l 

' nmJ 
" 

iri-:im 

2 

fli:illl 

1 

' fli:illl 
" 

~(;)'VI 11~1f1~1J 
" 

2 

LL CJ'U fl 

lJflfli:il 
" 

1 

' mrn 
" ·' 

2 

LLCJ'UfllJl]~ 

LLCl~fl'JlJflll 

" 
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l ~ti1'11'1Q! 'lu~1'll 1~1J"'l ~ L ~mnB.JlJ1Yi1.J1u~1llnu 'Lu 1m.,rn11 L:\l.'W1::: L ~El L~.J 1u 

~1L~"1u 1f11-:i ~11.:iEJ.:i~m1LL1J1J~~'U1'Vl11'Vli'i:1~~~m1 Lfl1.:im"J~~11rrnT111u~·1~'Uf1frn " .., ~ 

'Cl EJ.J.J 1u ~~~m1Lflj.Jn1"J'J:::1J1'Vl1'J 'l1i,~1u~1-:1'1~~1 L ~u l ~ti 'l~m1i.Ji)li~.J 1u 'lu 

lfl'J-:Jnl'l~'lH ~ti 1i.JEJ~ .. 'l.J 1 11J~U 

G. 
<Informal Organlzation> L~U 

fl11lJ'1l'tl1JVliEJ 1"1-iiti'ULU~.J L ~'tJ"JflU 'j:::~1Jnl'j~fl!l-1 'Nrr11JunTj~n!l-1~~-, L hLL~:::~fJTIUll'W 

li!~.JfllJ L ~'U~'U f1 'JllJ~lJoWUt~.J n~ ·11~.J L n~n~lJ~lJoWUtEJfrl .J ~b.J L ~U'Yll.Jfll') mri Liu 

n~lJ~L ~unEJ~'W n~JJ~L ~u l1J~~.J LL~:::n~lJ~(;1nlJ~1 L ~u~u lf11-:i~-!1.:i.rntil'Uf.l'1f~m1~1l1 
C\ \.I ct 'll <t "' 

L ~u111-:im1~'1:::~~l'li EJ~~iEJ-:i 11.J'll EJ,, n1'l~<f1i;1ti~f.l~ 1"JLL~:::m11JD1J~-:i 1mh1 ~~~m1~.:i 

~EJ,i~u L •m~:::i11f1'JlllL!i1 L'1 Luri-nJJ~lJ'i:iutl~.:in~11 L ~am1m1~ff~1JJ~l L ~\l'll EJ..J.J lu 
q 

') !:: G 0 
')., .-. •I 1 ( , !:: G o Gl" "' ~ 1" 

L wn::: L'U1J l.J flj.Jn11 1 L'Vl L n~u'j::: 'tJ'/l'U lLl'l1Jl-:Jflj.JnEJ1 \l'Yll 'Vl l f)~fl'dllll NtJVlltJ ~ LL~::: 

L~U~.J~Vl;nL~tJ.J1~1~ ~~~n11~.J~EJ..jj::;~~j::;~..j lf!'j..j~;l-:J~.Jn~111~~llJ1jflU~~.J 
" 
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------------------, 
I 
I 

.1 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

I ..----_.,..,,.....-~~.........+-'---..~~..--~"""T""""~-.-~--. 
I 

~cv(1 c; 
---- '1':JllJ~lJ'W'UfiEltn-l L i.J'U'Yll-Jnl"j 

'11 ll.l~l.l-W'U i1l1 L ~'UrnJ rn1 

iiJ~ 16 LL~~-lfn"j~W1~a~a~T'l"V1i Bri 'Jl:lJ~l.lil'l!fi'.mh-l 'hh ~ui11-.JnT~-
"' 
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.... ,., 0 

n11~~fl'ULn1111.J1~ <Staffing) 

"" :II o G !: ..:Jo .c:.. 1 q,., I -.... ,,.. 
m·r;;i~f!'UL ·c11111.J-1'Ul tl'U(l'U\Jltiurim L U'U\<lff;;i1nn1'J-;;i~ti-.rnm"l ffl'J-;;J~f11H 'Cll 

~1.J1uL~u~u\<lt1'U~~1~~1un"l:::1J1un1'J~~n1'J L~'UL~t1.JL~r.J1n1Jn11~~'Vl11Jflfl~cl1ti • 
~i.J ~ Ln1~1.J1ui.ut1.J~n11i.~L'VlJJ1:::~JJ ~.Jn~111~ti~1il~t1l~u'Vl1f!u~L'VlJJ1:::~JJn1J.J1u 

" ..id 0 ~ - !,.. 0 G'. .tj 0 <a.I ~ liq., ~ ii 0 q 

ri1111m L ei .J n1'J'1\;l'Vllfl'IH 'Cl 1111.J 11a lJ'U.J 1u11 ~1f1ru,nu'Vl'U-:JTI Eh'lc.J'1111m1m1:::(;rn.Jm L 'U'trn11 
w 'IJ 

a~1._:i~1.ht:~11fi111'W l 'W11:::m'J~1Ltiu,J1u~.J'Vl1N 1'i'J (I ei.J f.J-:J~m1~um.Jnmh:::~11fi111i.in f].,J ., 

1JflfllN~ilDD~.,J 1'\!fl~.flltJ L'Ufl.J~nlj~'U l tl.J lll"l~~fl'U L; 1~1.J 11t~fl';\)n'J')JJ~ 1,J~ ~~~~n1') 
• ~ 'IJ 

~f.l.J~1 L uum,~~1~ru~a~~1tinu z iJ'J::: m1~a il"l~m'1"LL 'Jn 'Cl1J1um'J i.~1~m~.J 
w ~ 

1Jf!c:i1mi.ua.J~m"l iJ'J:::n1"l'Vl~.J m'Jn1'Vlu~Eit?J'J1~1\Jlarnrru.1Jriff-1m ~.,:i~,- 1t.JlN::: l atJ~ 
q q ., 
.., "' 
~.,JU 

1. 

1 fi1111.JLLc.J'U 
r---+ .., 

'Yl"l'WtJ 1 n11Jflf1 lN 
" 

2 n1'J~j"j'Vj1 
~ 

6 m1iJ1::: l ~1WlN 

m1ilDiJ~,j 1u 

CThe Human Resourse 

.., .., 
4 m·nJ-::1:1..11lL 11Yi 3 nTrn~ L lNEJn ... --

·-- "" - ______ _J 

' .., 0 ' 

7 n1'JLlNEJ'UmLL'V1U-J 

LL1N:::rn1 ltin~1m ·1u 

,-iJ~ 17 niJ1un111~JJ1~.J1JfllN 1n'J 
~ ~ ~ 

... 
YIJJ1 : Straub ard Att ner P:141 
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I .J _q <:j 'V 6) 2.• I ( ~q 
EJiJ.1'1~ ~-:iu'Yl~El'l L lh'tlm Y1'tl1Jflllrn 1m~-,m".lfl L'U.\<nu~n 'J61 TI EJ '1 ll'1~1mt1 EJ'l EJ,i '1ffl".l'Ylll 

~ 

El~L ulJ""i:J'u ~-;JU~c;)~'l'tl Tl\lllC.J'\H ~'W l ~ l ~'tl -Jfl'Ufl1"'j~'1Jllfli.il1f)j l'Vl~ LL~~ 'J1'1LlCJ1!1.l~'U1l1 ~ 
tJ ci ... '\ <:t 
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1J'i'1l'Jln1 

"' (L~~E1JL~e1J~1Jn11~1~~~LUL~B..J~U) 

~-----__J - ~rucs11i:J~TI EJ,rnmnm11'1-;ii:Ju 

- ~1111 L ~u 'hJl¥i1.um1am1111~cnm 

' <:l"1 ' 
11~1.\llfl1Yl1JE!E I q ~ 
I - fll'VlU\11~QIQJ 1~1..J 

- m1"nmm 
"' - lll':l~U4'S~f111~1..J I """"'°""~··1nii»i 

L __ . --~ 

.,; 
mn St.raub and At1rer: P.141 
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' 
'11miJri 18 L ~e:i~tJ~'VI 1,-'Pl1a~~filffl1~fi1~'U. L'1 ~ 1'f111'1:::1tJ1Jflel 1 fl'5Lr'I~ ~1J;vn1 

'lJ 1J 1.1 ct ~ 

.,,;ia~~\;lm1'1:::~a'11~!1 alJCl l ~ti-:inm Tu~'1:::~1J'l1:n1J~iJ·H.~ ~,,~ l.'l iiri1 l TI' Tn1-J1u'Yl".i 11.J ~,]~ 
'ii " 1.1 ., ' ' 

l 'W11~ '1 1ULL~i.\J:::~i1m1ru'1uu~L i'Ylnflu'1:::1h1~1 u1t~ a~~jjf'l ·rn~ i.\J!:: YIU '1t: L ~e:in'1 -1ui1L r'l lJ 1 t:~lJ 
q ~ 

- G o ...., t,. ~ ..:S S.-cv ~ !...- 4 I 1 t; 
ntJ~'U L ll'U~1riru t.J'\.J')'VI 15r'l"rnc.r;;ifilm1~'1 ~e:i-J -:i l fl?l~'Vl'111! c Job Analysis) -:i-1'1 l 'UUU 

&I 1.1 4lJ • 

~".iltJi.\J~ L 8tJ\;lr'l~El~nmt:iJ El'1'111rn~1 ,J 1 1 c Job Descripti on) 1film:::1J1 1 '1 li!~'1f1~ 11 
q 

i.I CJ ~ I.I 

'.\l::: f$1El'1'Yl1 a::: L J''U1'1 

., ' ' 

n 1r'11Lfilf'lru~lJ1J~ L '1.'\fl::.ti ti-J'Uf!c:J1m~'1n~1 1'1:::~a'1~'1 1 1ru 1 '11nriru~lJ1J;)1J1!~1ri~a'1 ffl"l'il eN 
q , q . 

n 1,-n tl-J El'1~m1 t:n'1lJ1'1lflll'Vl~1'11tJ Lu11 El'1 El'1~f1T'H B'1 c l nter na l Sources ) 'Vl1v 

' ' ~1 " ' "' ' Ll'Vli.\J'1 '11 f1.fl 1 tJUElf1El'1flffl"l c Ext er na 1 Sources) fl fi1 Llr'l iN'1 .fl -1'tJ m 11 e.i-JEl'1 f'l fll 1 lJ1 

·;;i 1 nm 1 L tau~1! t111Bm1 1tin~1 t1~1 LL r'IU,J ~'1 CJ('lrJ1 "L~7! lfiltJY1 cn n1 l'U~1 LL V11i,rni! l~6l\;1 
q 

WU 1~'Pl~'1~'1 t1J-J~1JiJt11!!'1tl1'1 L ~Uf!U~fil l Wflfl1Jfli,\)1flj.fl1 'tl LUf:l'1~fll"j1Jf'l'f1 "1'Vl~'1~'\UJ1ll 'YlU 
,_. .... Gj .. 

r'l1t1 l ~fi1~t11J.fll'tl L'U.B-J~m1;u 1r1".im~r1 -1 ~'1 n~1-;i~~'1 t:.Ji,\)~m~::: t.J l'l L ~'tl c.J l'l~ L ~'U.m1"5j1'1 

iJ irun1 ~" 'l '1 'l~n1J1Jric:i 1n1 "lmJ'1 ~ 1111~~1r:im"1n1 -:i'Vl u l l nfi1ri~'U.ri~~~n1Jt1-l~m "lLLi,\)~ri 1 'l~ 
~ q 

tr:itii,\) '1 l'W1'1 :::~ fil L~e:inlJ1'11n'f1'U.n~lJu ati ~1'V1 11Jll'Vl ~" .n 1 tiuBn e:i'1 ~n 1 1a1'11~lJ1'11n1Jflfli,\) 
q q 

1 I I I tJ 

i1 L oW-J '11Jfl1"l~mn mw1l'lriri l-J 1ua~LL~ 'JLL~-ljj'W t1L'1-J1'U.rl'ti1 a'tl 'Vl1r.1'1'1nnTT~e:JtJflc:i1mil EJ ,~ 
C\ ~ ,,, C\ 

( ~ cS ~q !.f I .tj ~ .qj ' l,t 

t! '1 \iifl1 1~1H;v £JU'YlJJfl 'J 1JJ1 fl -:l llJL ~'tl -:l'i!'l (] JJ'i'IJ1JJ"51 J.J1':ifl'W L l'irl' 1'11JJ11Cl-Jrln 11 l ':i1~frj 
q " 

1., ' ' "'::: "' ~ ' "' ..., 'OI QI • '1 ., 
fllj fllj fi11Jflfl~'1lf1Ll 'Vl~~ .fl ltJU8flEl'1 flf111J.J'Yl-J tJ~\;llL i.\J::: tJ~ l c.J 'tl l 'i!''U. l ~lt!Jf1'U. c.J ~\;l fl Cl'Yll l'Vl 

q 
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n1~-:1 L '1fl e:i-:i 1J'fl~1m lue:i-:i~n1"H~\1li.v,i (111.VEJ\11 -;vu~e:i-:i ~u L 1 !~e}J~1 't~'11ti i.um1~11'Vll1J'fl'fl1.V 
9 9 

B~-, ,] 1j~\illlJi.ln~EJ\l~fl1j~'J1ll\J~1~m1cS1".i'VI 11JY.l~ 1 1lJ~-J~B-:ILL'VI~-] Wll:l.J 
9 ' 

- <.! G I 

1.3 m'J'fl\11Lcmn <Select ion ) L'l.JuTim1rn11w1B-;v1nm1~'J'i'Vll 

1J'fl~1n1~ti-]~n11~B-:1n11 ~-]L~~1n1JTin1un11~\1l~u1~~~~~1J1J'fl'fliN~cS11'Vl1lJ11J~1-;vwi·1l1 
9 ' 9 

IV!,..~ <:I. ( ~ t,, 

-;v\1lnl'J(;)B-J'W-;v11ru1-;v1nn111L'fl".il~'Vl-:11u CJob Analysis> W11.VB\1l~un1:::'Yl-J'fl'J1l11 
'lJ 

'fl "J1lJ~1:1Jl 'H1 'fl "Jllli1u 1fULl1.V~'flrn~uti~~ii'lih~"1-:i~ c Job Specification> .'(! B-:11J'fl'fliN 
~ 9 9 

~~'fl-;i111~ti-:im"J L ~ 1.Yh-:i-1u''lu~ -,LL'Vl1i-:1'Vlu 1~~u"l i.1Hhir~m1 i.~1n~n1J'fl-nJJ~a-:im1L1 a-] 

eJ-]~n11i.~lJ1n~~\11 ~-]i.un11~1Luun11~~n~1-;i~;u~au~~1~~~B 
9 

1. 3. 1 f11'H nti'lllL1J1JiJti4:t1L1JcSiJw'.i CThe Application Blank> 

~"1lJ'fl1L~1'111-] l'U l'UB-J~m'Jmti-:i L ~tJ'U l1J~iJ'flj\illlJLL 1J1JiJe:i4ll~B-J~nlj~~111 ~-:! 1~m~·:i 
'lJ 

1llLL1J1JiJti4ll~~~iim L ;tJ'U "":::LLcS(1l,Jfl\l~ EJjjiN~'U~11H ~mn1J~'J'(! El..:i~CSflwH El-:! mi1 L rlu ~ EJ:IJiN 
'iJ ... ... '\I 'U 

L ~rnnmh~ 1~~-:iu~h 'l~~1Jm1\.1m11 ri -;i1 J11'fl -:i1JJcS1lJ11fl 'fl -:i1lll'.71u·1rirW L ~rr cSmu~ 
'lJ ~ 

G 1 q ~ .do G q cv '-' t,.. - <J i t,. 

Wl\11WIB Wl!;'ltl~r.\11J;j1t.J1.V::: L BtJ\11B'U'l 11~ -, L llu L ntJ'Jfl1JWl'JCJliSl.lr1'l'Yltl-] 'f\111j(;lfh1n1Jrl'l 11J 
'lJ 

"' .<~ t.1 G ~ 
1. 3. 2 m·n~lJ.fll'l:Kllil'l.!(;lU CPrel im i nary Interview) L '1.Junu 

~ .cJ <V ov 'f, '-' !'. 1..- c CV~~ ~ ' 0 

(;)EJU'Yl L nti"Jfl1Jfl1'l~ll.n 1rtruCJcSlJr1'1TIU(;l'U L i.Jum 'J(;)'n·"cSti1JY.lrucSJJ1J(;l'W'U" 1u'Ylti-J 'fl m 1mwu\11 
'lJ 9 M 

~-] a1-;vn1 L\1lt.J~~\1lnl'l'Vl1a~ L ~tJ'Jn'lrucl1tJ1Jf!'fliN L\1ltJL~'Wl~n'1~ 1(;)0111~~-]~n L ~mltJnL Bl 
tJ \.I ... <!. C\ 

1.3.3 n11'Yl~~B1J CTestiny) L~UL'fl~EJ-]~B~L~i\il'fl'J1~1'fl11~ 
' ~ 

' ' ' 
~1JJ1j~!JEJ-]~~~~j L~El~\ilLEJ1~~~\Pl1~~<PJru~~~~L'Vl~1~liS~~~\il nl'l'Yl~~B1JEll"'~11~ 

1J 'iJ ., '\ 

I t; .a,, .C::., 

'Vl1.V lt.JLL1J1JL n'u ffl'J'Yl~l~B1J'fl"JlJJJ nl"J"'Yl\ilcSEJ1J\PIJ-1lJfJ1!\il n11'Yll'"l~EJ1J1J'fl1.Vntn'W fll'l'Yl\il~B1J 
• 'iJ " 

i. 
C:. t. 1 vt G 11cv ~ o ...... 1 1.-

'fl':llm'JU -;v "1iN"1 l iJU~'U Bt.l'l .J l'rn\illJJCJ~l'"Jlllj~~\ilEJ-]<PJ11h1J1fl11'Yl\1l~El1J"'~\ilf).Ji:\Jl~ljfl 
" 
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! I / I ' 
1' 1' ..::.! ==ii !.f q G.r.J~<ilviil 

1111'Yl~~El1J~~i'ltl'1 JJ~lc:l1(i"J l flf.JEJU 1h:tlll".ltli'S1:JJ m-rnrn~EJ1JC71El '1:1JL 'Vl\;lt:J(;\Jl 11'\rtH LI f)flf) L(i"J • 
1h::;m1i'S\71~1t1 n11'Yl(i"JiN°ti11~::;~fl'1 ~ -1JJ1''jfl~\7I L ~Elf11Jflr1~ ·~ TU ·:ru'Vltt.J ~in~iNiJflj~-J'VIJJ(i"I '1~ . , " 

~ t 
1. 3. 4 ffl".l~JJJl1'l:!rufl1 1 lJ 1. 'Vl lJ1~iNJJ <I n-Dept.h Interviews ) 

'Vl~-J ~-1n1~111.J1iNEJ11w~iJ'flJ"~ ·J'VIJJ(i"!Ll~"JLl t1n11flri~~~~r:nJJ1fl .. n:uiN11111ri 1 u~1wi11 ,1., ifa'tl 
" ' " 

I ~q ~ o G 1.· q "' t ~ o ~ ~ ' 

t1'1fln1'l't1J.Jfl-J ·1m 'i'.l'tn'il1qi '1 'l L 1i1Hm:i-:1:JJmJ"~lJ.fl11:1rni}nmm1 1. i-m-.it:rn rnEJ,rnllli't11 1 1J 

~11.Jflfl~~u~m 1JH 'Vlll1 t:"1llnll-J1U(;llll'VIU-J L(i"JJ.nffuEJm ~'tM l~ 1. 1~11t:m".l~JJmm~::::r11 i.~ 
• 

~ ' ~ 

~EJ-JCS1JJ1J"ri'VI 1w~ ·11JJ"::;nu'VI~ fj~~iJ~(i"J'lft111ri ·r1ll L ~'tl'VI 1m11. n(ilnu·;;i1 n m J"i1 .. 1-J 1u 11ilil1 1.1. 'VIU-J 
" " 

1. 3. 6 fl1111i'l7\14'Stl1l~ 10 flltl CPhys i ca l Exami nat i o n ) fllJ" 

I oi;J ~ ::: !; I i,. I/ 0 ~ l:;i.c;:;,,1.:,..0 

c;i·n~tV'EJ1Jj1-Jf1l't.J flEl L 1JUL'l'U\91 tl'UiN17111l'tJflffUf111liN'Uff"1 0 1Jflfl~ L 'tl 1'Yl101'\! 'tl'U\91r.J1!1Ufl\;1fl • • • 
'qf ~ I (s,j ~ I • if I V ~ <=t V 

1Jj::;~-Jfl't1.1flg4'S1JJ1Jj::;f)lj n~l1fltl 1J1::;n1 J" ~jf1 l~EJR\71'fl1l'il~lE't11'1CS14'S\71f11jl flE1nll 

1h::;m J"i'Sl'rn -1m ~EJ~wi 
' 

g,,. c:. ~ f.o 

1. 3. 7 rr11 L 4'SUfl':i!l..:l CO ff er of Ernp 1 oymenU . l 1.JU 'tlU4'S(i"J't1 l 'tl 

irn-J m"J~(i"\ l ~tin 1(i"Jt1W~(;)f111'1::; 1. ~u~ 1. c:l1rn~ 1-:1 1Jiflflf.J~~11rnll~1im':r~~ ~ ~e:in L; 11.J1i'1-J lU 
'\J 'LI q <\ 

mJJ~lllWU-Jvtu 1~~ L 'Vl1n::;<N:iJ ~-:1 ·nl.1~,rn 11111~~1~ - 1-J 
' ..... • I.I 41 
f)~lj l fl l"l 'N 'VIJ"t!CJCilC71El'lJLL 'Yl'\J. 

~i-J., ~e:i-J~fflj~::; i.~n'1J1Jf1flci~1Jj'j .'J(il.J 1u~ -1 LLVIU-J~1i., 
• • 

1.4 n 1 11J~JJ~L't1~ <Orientati on) ... 
~ l '-1 "'"" t,. 0 

L~BB~ flfi lj ~'j1.J1Jiflfl~l'tll't1 1 
q 
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~1flnJJnfH 'W11~~CJ~\;\an irnLL~t:fh~.J l '1!1 tJ.J1Jflif11N~ L ~,] l n 1lJ1rl1.J TU l'U.tJ.J ~fl11 l 'VllJ'1 ... ... ~ ' 

fl1'Ji.l~JJU l 'YI~ L ~urn·m u::;u 1l~lJ'fl'fl~~Ln1w1ri 1 -:111.LL'Vlii'Y1n'flil.Yl111J~,, ~rl1'W~J lun FN 
.... 9 9 

\?l~e:ic;i'1u~Yil°1u'fl~~~i1e:ie:i-:i~m1~~m'l11.J ·11rn~ rn1tlne:imlJa T;;;rrh1~vi~nmi.JlL1llJ e:nn Liu. 
~ ~ 

CVest.ibu le 

G t.· 

Trat ning) "'l~"'I Llli!\?l'U. 

1.6 rn1iJ1~l~'U.CJ~m11.JDD~.J1'U. CPerforrnance Appraisal) fn'J 

111~ L ~'U.CJ~n111lDD~.J 11u ~UL f1 ~EJ.J ~EJ~~1~t]tl~ 1.J 'Vl~.J n EJ.J EJ ,1~m1~'1~i1ti'l111~~'fl~1n'J 

t1EJ.JEJ.J~n111lD~~.J1u.a~1.J~iJ1~~'YlITfll'W L\?lt.1~11iJn1 1iJ1~L~'UCJ1Nn 111lDD~.J 1uL~un11 

i\?1CJ~rn 1111 .J 1un ti.J1Jf1~1n'J111ti Luti.J~m1 i.ui-:i.J'J~;ti~ L -:ii:nvi~.J 1111m iJ1t.1m ~t.11JCJ~m1 
9 

'11 ·1.:11'Utl El.J1J'fl~1m l'U.~1Ll'Vlii..JWU 1~~'U.'l n1JlJ1Wl'J~1'U.tl tl .J.J 1u'lu~ 1 Ll 'VIU.J~'U.~f:l'l~fl11 L~ 
9 ~ 

n1viu~~um ~.J'1~i1 1 "L~~~\?lm1ri1111-J1nT5l'l ·1Luu.J1U'(J t:J-.1 t.J.J~m1~rhulJ1'll El .JlJ'fl i.\llfl".i 
~ , 

<lJ • ' 
1. 7 fn j l cWU\'l'lLl'Vli!.J 

<lJ 1 ~, 
Lli.\l~/'V11Elffl 1 timr1m1u CPersonne l 

o n ) 1m'flel~ L ; ·wnrh -:i 1u'lm:i-:i~m1 l ~El L -:icn 
9 
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o ' 21~~ o t G ~v 111 kl~ .... ~ ~ 
\111Ll 'VIU.J'VIU 1'Yl L \7llJ nT'JCl\71\fnll 'VIU·J L 1JUn1'rn\7l'Yl.J tl\;J"J1fl 1\11.JLLC'l~'VIU 'l'l'l'fl ';l1JJjlJCJ\7111EllJ rm 

L~Un1"l~.J1'Yl~tl~1.J'Vl~.J 

1. 8 ll1i't1e:im1n.J 1Ul'J El'11Jf!cnm LmN~m"l <Separations) m 1 
q 

ernm1n..:i 1ul'J El.J1Jf!cnm LuEJ..:i~n ;i "l L fiu~1~1J~UiN\71YJ 1tJ "lum1~171~ii. ''l"~··1..:11J'flci1nn1 a-:i 
C\ ~ I\ ~ ' ~.,..... ., 0.. c;; ~ 

El.Jf!ll1J'"0'1 CJ\i~nl''J\it;(;)EJ.JWI L UUtl l j ll1"JElElfl\11n-J 1'U1'J El'11Jf!cnm L 1.JU!l1"llNruL WtJ 
tJ , 'lJ ... , 

- qr ~ ... q ' ~liq., Ir .dJ -Gil 

'WUn-J 1U'Vl'rn L \il'VIU 1'Yli'l fj.J El.J'flfl1".ir1CJ\i\7ln1''it'!El.J'VI 1 1Jf!f1 ~£JUlJl'Yl\7lll 'YlU ffljtJEJm 1n..:i 11.UJ 
'll q 

~ q • I"' ' •t ' 1.8.1 ni1t1an\11n..:11uLU£J.J \1 1n:1Jn1n1u"JLJ1J1.Je:i-:1f!n1"l 'VIJJ 
' 

< 1 ayof f ) L ~um"lYl'Wun..:i-11rnimJ'fl"11mm..:i~1ii.~a..:i aamnm 1u '1ll~1'fli' 11 av.L ~a..:i 
<C:), tJ ~<:If ._, .J I ~ CV ~ 

m\11n1l'"l tl\i\;1EJ -:J n1J'1Jflel 'lflJ'Yl:IJJ't;6\1J'fl1Tl.J L '/l'tnl'J'lrul ~'W 1~ :a..:i L :IJEl'WUll'1 lU'VIJ'El1Jfl"11n"J 
q q ~ q 

~..:in~-, 11~1l~rn.J1-:ifl 11JJ~'fl r1JJiN1 JJ1J"ri 1 ~l'l'~ '-' nllf! i111~t1 '1 tllji'l t1..:i a..:ilim1 t1..:i ~ rn1~\it; 
q 'll ~ 

L ~tJnn~1JJJ1111..:i lU 'l u'Vlu 1Yll'i 1..:1., ~a 1ll 

1. 8. 2 m·Hrnn\11rn -1m ~f.l-:i~1n'fl11:1J 1l.11~a L\i-:i 1u 'lut1-J~m1 
~ ~ Q,,' <'.J I 

CTerm i nation) L 'l.JUtll"l'Yl'Wun..:i 1U'Vl'lf.lll'fl~1mEJEJff;v1rn 1ut1m..:i m11 L 'W"l1t;f:l1 \i\it; 
q 

"Ll1'Wt1L\i'lumJ"'1'11..:i1u 'lu~1LL'Vlil-JLL~t;'VIU 1~~u 'Vl~BEll\i\i~ L ~t1-:i \11n 1l1'Wt1 L \i 'luno jt; L ~ti1J 

Ll'ltJ~11iJ-;yt:n1'Vlii.l'li1,rn1tJ 'lum':lri1..:i lun t1-JLJ'fl"11m 1 ~·lui1,1 L icn 'l~n ici 1'Vl~..J Ll'lm~'W1t; 
q q 

El1i1L iu ri'-:!'1.El1tJfl11ri1.J1U'/!El.J'WUn.J1U~El.J~tntJEl~J'~'Vl~ 1..J 21 ~?i..:i 60 ~ ~'1 L~El 
fV I 4,,.1' I l.J 

'Vl"1~\11n'il'-:i..Jt11vl'!..:inci 1 1u~1 

L llH'tJUffltll'Ull1"Ji11..:11ii. 
q 

~ ~ c:: 
1.8.4 m·rnam1n-J ·1uL1l.fl.J\i l nL'Vl(9]El1J.•1 <Res ignation) Lllu 

q 

ni"JYl'Wun..:i1u'Vl~Elll'flci1n11J1..:1~1uCl1t1t1n-;y1n..:11u1mtJ~~f11L\i aii.L~El.JJJ1\11n~1L'Vl~~1 -:i., 
q q 

a1i1 L ri'u ll11~1ElEln\11flEl.J~ll1j L ~m ~F.l-111~ ·1LL'Vlil-:i l'VI~ 'Vl1EJ1.'1 1 Eltlfl\11ll '1 l'U L ~J.J 'hl.Yh 
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,, 
-J 

..:i 11tl1'l~~~c.mt'lE11.Jbt riu~~n -:l-1 L ~:i_1 1'11mn m:im ~ti-:i m'1-inm':l~ltJ~u~t1~ 1'11 EJl,\Jl ernrn ~EJ,, 
" 

2. ~1t'1El1JLLY1u CCompensat ion ) 

~ 1 (i)EJ1Jll'Yl'U~'fl J 1 :JJi!1~f]Ll4\J::; ~~r1tn~l,\J\9\EJ1.h::;~rJ~.fl l'W 'l um1Y11,J 1U'il eN'WUn-J l U 

'fl -r\!..:i fi-:i ..:i TU LU°f'IU 1~y;i i1JJ-1iJ~(91'dmJ'il EJ'1iJ'flr11,\J~U61 t'll,\JEl\11'1UEnnn L t1\ilm-:1.n~V'11iNd~iJ'flr11.'l 
' " ' 

~u\'i1 L ilum 'Jtrn::; ~u'l mJJ1.ln~EJ..:i~ !l1'J'1d1ti~ 1 \91E1iJLrnu~u~ l 'U 1~nuwun-:i1ut1 El.J EJ..:i ~rn ':l ... 
1u11.lt1EJ.J~1~1-.:i <wages ) ~..:1"'l1m1':lnTVm\11~1~1.J~'1t:~\il1'l~n L 11.'ll i.um1Y11..:i 1U\il1ll'VlU l~ 

" 
LLl,\)::;fl i1:JJ~iJ~\il'dE1iJ L ~u~1~1] 1c-1ti;i1ti 1 ~f'iuwu,j mu L\ilt.J\ilj ..:itLiN::;~Eim lLL iii.mun at ~u~ 1 

<Salary ) 

2. 1 tJu llJU~ <Bonus) L ~'U~l\ilt!iJLLYl'U~'1.Jl~1L~'WUfl'1lULL(9l4'J::;fluri -1 
" 

..:i 1u t ~ll~ ~,;iwun..:J 1uLtl'il,\J~flu~..:i m'11~~'1J L1J.~\il111~ t r11nu Ltl,\)::; 1urn1;i1ti L 3u 1uu"1Lt\;\ 

( ~ t i i.>l.t 

EJ..j flfll'JflEll\J '~ lt.1 i. UB\il'n\9\1 ,J., nu YJ ..jU~'U EJ~niJih1~tJ'VI fllt.1Eltl1.J 
" 

' ..!, ~ ., ( ~ ,, 
'l'HJ'1El.Jflfllj \ill,\)EJ\il'1Um::: YJ ..jfl'J1 :JJlN -llJl'Hl bitflljl,\J\il\il'UYl'Ul!El.JEl.Jflm'J "'lfJ"'l L 1l'U1?1'U 

2 . 2 flT'jLL~'l i:J l,\Jtll11 <Pr ofit. Sharing> ~CJ..:J~m1111n'1'Vll,\J l tJLL~ '1~ 
9 

·~1ti~1\ilmmmii.~n'IJ-wurn 1'Ulu. 11l~\il~ 1'1.rn a..:J e.m1h1n1JJniJ~ 1 ~1..:i~ -:i L ~u~ l l?lEliJLt riu 
"' ~ I I "' ~G i,.o~ 0. ~ Q 

'W1.r:\i1um1'11tiri-1\ilE1rnmu. L'Ul,\Jfl"Hru~u L 1l1m11'1'1i.'1i.wwum1um'1 lU L \ill/fl i1 :JJ~1m1mL4'J::;JJ ... ~ 

"'."!! c:: ,, ( ,, 
fl 11lJ'Jc.JflL 1.liH '11Ll El 'l El'1 l'lfl11\il1tJ 

" 
2. 3 m'J;i ·iti~ -i l'ltl'IJLl'YlU LU~fl'J:h'U::;~ Ell?lfll,\J.Jfll1~El~U C Stock Option) 

' 
L ~um1~1ti~ 1\ilE!iJLL riu Lu~nm~~ EJ\Olfl~'l'VI ; r)~ruru1~ ~::; l.~-wun.:i -ru.l\11m1fl%El~U'il EJ..J 

~ ~ ' 
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~ o G o 

2.4 L\JUD1L'Vl'U~D1U1~ CPension ) 

~-;iu L'Vlt~1tJ~\J·1rn<;l 'l~-;i1 ,mt.Jii~ ·;y~~1 ti 1-1inDi.iun-:i 1un EJ-:i EJ-:i~m1L~tJ'Wun-.:i1u'flu~u 1¥it'l1 

E!f)ff;ylnil-.:J~fll')~ ')tJ L 'Vlt'1~1-.:l<i \111JJTl iltl-l'Vl'U<;l~\71rn'l\J 11 ~1\;1ElDlVY!U~.Jn~11 L ~1l L ~u l 'VlJJl 
q 

-~1'tl cl ump-sum> ~il'1~m1~-1'tl L~'Wum 11l 1<;lti 1.tr L 1ucs~CSJJ~El\J~m·n~~~111 ~~1m1tJ 

1~LU1f)D~~ci · 1u., m 
I .::V cl ~ ~ 

2.5 '1l\;1f)Dll11UEl1l'1 CFringe ·Benef it> Lll1W~\71EJ1Jl.Li'lU'Yl1-.:Jt:lill1 'Yl 

mm L 'VlUff~ln~ll'lilDLl'YlU~mh-:imLL~'J au·t~Llft C$)CS~n11'~i1u~1,J..,~'WUn'1lU 1~~mnn 

~mfl'W'tllm~ ~1 l ~ -, L ~tJU ~1~~n11il l'Vl-i'J fll'J~U'YlUlnl'J nljlJ'J~flUfJlJ~ l 'Vl\71 nl'J 
q q 

I t .cJ I ( I ( I 0 

~l'l\lltl1.JLLYIU\911..J<i 'Ylnl'l T'JJJlE! ..J q>1f11'JLll'll'l~ EJ\J 'fl fllj'tJEJJJnl'VIU<;l(;ll:IJ'fl 'JllJ l 'VIJJ1~C$lJ 

1<;itJm-J e:i..J~m1'tiT~n1'Vlu<;i~ 1l'le:irn.mu·l~nuwiin-.:i 1u11nEJ~1-J LLt'1m..J rN~m1'EJ1~ 11 L ~tJ\J 
q 

I G'.vt !.• !./ I it I ( c:: 0 V 

D1\JiltJ1\Jnl<;iU~'JUl'l'fl'J1JJ'W1illJtlf)\JU~~~il\J'flf111LlJU~l'flg 
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0 

tr:n1nn 

'Yl11.Jti1n1Lun11:;s~n111l1:::na1JLU~dtl riu <Men) L~U <Money) 1~~a1ln1~ 
'' ' ~ ~ 

<material> Llt'lt:m1·;;,i~m1 <Management) ·wrn 4'm L~ull-;;;i:;sti~~1~~Lun11 
1J=!vi11.J11mc:i:::-;;;i1nih1:;Jti~.Jn~1d~'1'VI~~ ih1~tJ~lU1Jflflt'l L ~ulJ-;;;i:;Jti~~1~ru~.J L ~ei-:i-;;;i1n ' ~ 

~iu:;J~n11~dUL'Vl~l~U.J lU~L~'tJJn1J~f\f\~~1l~D~.JlUL'U.El-:J~n11 n11~llU'U.Jl'U'llEl'18'1~ 
m1~.J~ua~n1Jll1:::~'Yl~t111.JLum11l~1J~.:i l'U'll 8-:i~rifl~ Lu8.J~m1~uL 8.J ilt)JVl1~ -1~t21~-:i 8~ 
~-:l1~1J1'VI 11-;;i::: 11.JLLC.Ju L ~ti1n1J1Jf\f\"18t11.J 1 j~-:i-;;i:::~1,ri1f.lm:::~u L~1Jrifl~111ti 1 u8-:i~m1 

1J " ~ ~ 

l~lJL"1i11-:11u1~til~fldllJ;fl1llJ~llJ11n'llEl'1~1!EltJ1.JL~lJ~ 1~ti~nH1-:l1n11~1JflfliNt1l'tJ 
"' ' ') ' ~ '1 0 I G Jt q_,, "" ll ~.q~ ~ ~ ~ I 

m8.Jflm1 L l'llJ Lvrn,nuam.J L \;llJ'YlUU 1Jll'1"1'tltit: 111Jl'1'YllJEJ'Ylf:l1.J~'Yl'1UL wn:::lJflfliNLL\fl~:::flu 
' 

tltllJ~1.JCl~n11lJLLINt:nl1Ll~~.J BElnLL(;)n(;h-:J nu a an 111 ~.J~EltJLU~mum1~ l ~mnu ~.JUu~ 
~ ' "' 

1J~'V111.J1U1JflfliNUEJn-;;,i1n-;;;i:::~rid1lJ;'t11.J~1un111J;'Vl1,u~1 -;;;i:::~a.J~nH1-:l1~ll-;;;i~ti~1~ru 
' "' ~ 

1 I.I ~ ll Q. ~ ~ ( qq I 0 6) ( 
Elt: j1J1-:l 'Yl.J'Yl1'1~1U"1(;)1'Yl'tJl LLiNt:~ci(;)njjlJ~ l~\flj 'YllJC.J~\fltin11'Yl1'11U'llEJ'11Jf\f\~lUEl'1fl 

' 
n11 ~'1"1t:~nN111'tl~t:L~'tl~Lu~1na~a11l 

~lum1~v:::i11 L~lJflfl~ LUEJ.J~m1i11.J ~,u~iti ri 11lJ L ~lJ 'l v fr~r~ti~~1~ruat11-:i'Vl~-J ' ~ 

~a m1i111~~!1l~LL 1~~EllJ'll a.Jm1i11.J l'Ufll'tl Lut:i.J~m1 L 'VllJ·1:::~lJ ~1J'Vimm~l-u.n11 

' 
I.I I 11 o Jq I ~ ll 

\;lllJ L 'IJl'VllJl'tlTJ a-:i a.Jrim1 ~fll~LL 1~1N81JTJ a,1m1m.J 1u'Yl~'ll a.J a.Jflm11J1:::na1J LU\;lJ'tJ 

11-;;;i:;;!t)'Vl~l'tJEltll'l LL\;)~~1~ru1l1:mmJ~J'tl If! 11lJ~El'l nT'H! El'l lJf\lfliN ~"~' 11lJ~!h'Jn1jTJ tl'1 LL\;\ 
~ ' 

~:::lJf\f\~tJtllJ~fl 111JLL\;ln~h.J nu fll1 l~C.J~~tl1Jll'YlU'Vl~tl11'1 i~ ~,JLL\i\~t:1Jf\f\ff'1t: 1~11J~LL\fl fl 
' ' 

~1'1flU ~'1~~UEJtJn1Jfll"lU~D~'11U'll El.JLLii~t:lJf\fliN fll"l~~\;\EJ~B~l l"fll'tl lUEJ.J~fllj . Ll~t: 
"' ' 

"'I"' "'i ' q , ' "'i 0 ... ' ~., 
fllj L'VllJf\f\~ LUEl.Jflfll"jlJ~1U1JlJ LiJ.ffl1nl'Vll!~LiJ1'VllJltJTJEl'1fr.:llfln11" "'l~"'I LiJU\flU ~1111.J 
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Lt1~~t1:1J.rnt.J 1.m:i..:i~m1~ l 'V!m::>~JJ -;;i~Ti'1t.Jii1 '1~ ·. iJfl(;\l -1m.rnt.i'luri-:i~rn11~~1Jfl '.n1rt·m L'l 
q 

"! ~ . "" "" ' .., c; :) •• 61 ., 0 "' ., ' <:j ~ .. 

LU~.J\911'1"1 1'l\91U L e}J1•h1lh::;;;1.Jfl e)U'1:.; L i.J1J,ci,) '\J.J l'" bVl1J'fW1~1'n -nu l~ Elt.JlJ:IJDJ'::;,i)'l'Jflffl'W 
'lJ ct ,-

LL~::; L n~fl11:1Jf"1ffWUfllJEl·~~n'11 ~~ff11LU~T\i::: L ~U~U1YJ;;J,1EJ.Jitm1'J:::~EJ,1~1 L U'!W1Ttl~1J 
.,, ~ v 

DJ" '1 ~[ll'Wll ·:i~ ~El:IJTI EJ-J rJJ~llli~1~ L 'V\J.llt:1S1:1J'V!~ El~<dll~'!~tl l1i L iU.ll:::~m ~rrn·1L~'!~Ufi ,J11i. 
' 

0 
' "".1 s "" . .., c; 5 ., ,, ., "' •t "" 

'l'l1'11UEJE1.J:IJul~ci'l'lHfil'WEJU Li.JU~.J 'l'l 1'l'l1!:Jf\11JJ~fl11:1J~1JJ11~TIEl.JCJ1J1'V\1J' Uf1111Ji'V\11 
.,, " 

' ~ ' .0:::. I 1 G 1' 4 i.I q i.;~l .., <:j ""' 

EJ ,j'flfll'H tl'lttlt.J'M t.J ,1 f)t.Jl.J illl-r1JJCJ1J':i'Vl l':l'~lt:\?IEJ -:lllfl :i1m 1l'Vl!.'lfl't1tlNf1WJj1J1'VIT'.f,_1lU 
'\I q,J .. d, 

~~ ~ Gl-v~ l-...i 1t 
1Jfl'fl~'lFl:IJ11tJi;\l:::L Elt.J~ U'V\11'.lfll'lti L1Ju 
' 

111~ru1na-J m".i ~~nT'.ll ~'t1-:ifo111tif! (;\l CPhi losophy of Management: Theory X ard 
~ q 

Theory n 

~ ..:::lt.t <:l, lt o ~ G , .:::.:. .t!.1 G ~ 6) Q,.I 

~\J.J'l'lCJ1J"J'Vl ll\;lEl.J f!TUJ L 'lJUt:Jtn-J!:J.JLl~tTltl L 1l1!WU\>11! m1n11l'J1JDJ'.JCS.fll'WLL 11'1 
.,, - q 

~t1llri1rJL1rn..:i~m1"l~ L 'V!m:::"1JJfi~ei fi~uri~~ l ~tnn1J<l'l 'l!lL"1:::1Jrlri~cl-min-:i "1 ~~-Ji.JD~~ 
' . ~ 

,111i~u ~-:i~..:in~ .. n~~ti 111nt:y ·rn rJ.Jm1~~1m1~1H e}.J ~.J~f!11l1~1~r~mh'1~.J l ~ti-J'11n 
m1~-..i~Yi11.~1Jflr1cimt.J 'hrn-:i/in-m11 ,111rn~1..:i L #i:IJ '1 '1~U °":::~t1-J111 ·l~Yi~uri~TI E1'rnriri~~~ 

q ' 
I ' ~ <v , 

0 4':::i,~.c:il ~ t,.. ~ ~ f., .q~ ~ ~ 0 .c:1r.:1 
\91Elf)'1fln11 L i.J1!'l'l~ 'U'fl \911'l6) L i.Jumn l ~:irn r,J1J"J'llllj'1,j\f1f.J.JJJl.\Jll'l:lrut: L iJUCJUTYl\9JLLl.\J~~1:1Jlifl'\J,,j 

• 11..F 'U 'ii 

•t "'l"' 61 t o ., G 61 ., 61 ,, ., """" , ' 
'1 'V\1Jflfi~LUEJ.Jfln1'J'Yl1.J1U\911Efl11JJL~JJ~ \911ETI11LTI'fl11JJ1fl11JJ~1JJ11Q't1:1Jfl't.1El't.11'1 

~ · ~ ~ 

L ~JJ~ 1'lflH~~e:iumtJ'lJ~nQ11TI e:i -:im1~~1rn"l·1~ L ~uD't11-:i~ ~ e:imwfrll fl ,rnjJm m nei1 

CDouglas Mc Gregor) ~~" L ~ui;1 ~1~m1'1 -11~m ,rn11~~m'HW1ch1rnn:1J ~.:i1Ji~.JCS:im~ 
.,, q , 

'::>1'UTI El'1 ~1J1f>11"j-:l1~Ylt;iU9"l~lttnT5:lJEl.J mti1J-:i~1JUrLlU'1flElnL ~'U Z ~n"BC11::: 1~mei~'lu 1i.J 
Mo( " "' "' 4lJ 'lJ 

(1 f).J r'lbJND x Llel:::YJ~it~ y 1~mr1t:w~ x l ~ull~'dt]!lTI r).J fi11~\911l11~~1J1'Vl1'J~nA1J.r1~ ., 
~El~·l~iJ.J~lJDt]'d1lUn11 '1.l~iJ~.J l'U't'll.J~-m~u ~.J~~ f)~jj~~~lU -)-, ~flf\~~1UL'VI~ l6'J'tJ~U 

' ' !U 11 0 ~ 0 ~ 61 !..>-c:::t C. I 

'::>1Ullt'l1 Jji'(f)1J'Yll.J ·1u JJfl ')l:IJYI~ [, 'CJe)'t'l:::t.Jl'U(;'n 'dti1J'l'l'"::; b'VIJJflTH'J11J'i'IJjnl"j'l'll.J 1Uf:Jt.J1,J 
~ q 

1n~~~~1u'l'lfJND Y L ~u'lJ~'dQ!1n11 ·~~m".i~1-11.J;1:1Jfim1qH~ x 1~m~1J1'Vl11 -.i:::~i1Aufl~ 
. ., 

1un11r11..:i -iu!l a'-' ~1~iJ.,,~1JiJrutr -1m..:i~11!1J 1n 1~m~~:1Jll~~ .. iu·)111rifli;\l L\9Jt.J~u,n1m~1 ~ 
'lJ ·' . .. q """' q ~ 

ff:J 1JJ11J~l'1TI'El1J l ~fl 11JJ~1ll~EJ ~U 1Jc;i'UULL iN~'i'l iJu "'L 1Hl 1 "S111'11'U 
' 

, ri 11:1JLL~m~1 ,Hrn~i1~uri~Tir:1-:i~111'Vl11~~1'\ei~·1~~,1~1J1Jruif--1 m111'lr1rtn x LL~~ 
' 9.1 ~J ., o~ 
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LL~\1),j fl :JllJ~L\9ln~1..J Y1 El.J c.l'lJll~'111! L fiti JfiLJ~nrKUt~ 4(J a-J 1J~fl~(711JJ 
' ... ' 

~ ..,. ' 
'YlfJitD X Lrn~'Yll"iitD Y iHl'1 LLlJnL m ne:i1 CMcGregor) 

,,, 
1. 1t'!E~'U~ l 'U1Jflfll.\l 1frcl'EJ1JYi'1'1 l'IUll.\l~ ... ' ..,. ,,; ..., ~1 

"~~ElEllJ'Vll.\lllll.\lE.JLlJEllJ Elnl~ 

2. " ·1n1111~f!u~-;iu L'V1~1fr11t111Yi 1-n1! 
~".Yh 'l~~B.Jri 111rilJLrn~l!.J~1J~1e 

m1c:i.J 1mrnt11,,:i'ln~~t'l L ~e:i"'L~-:i1u. 
~ 0 c:: ti .c:i1 ~. 
'Yl~1L1~(;)1lJL~l'V\lJlE'Yl(;)£J.Jll11 

3. 1Jflflc:lci'J'U l'Vl~~tl.Jfll'J L~1 ·~1(;)1H El.J 
' " 

' ~ ~ CV ~ ~ 

'V\l.\lllLl.\lE.Jfl'JllJ71Jl:Jt'l'cl'El1J UN~(;)EJ.J 

1ll'Jl:Jc:J(;)EJ1JLL 'Yl'U~-J "111.J l'l.J:Yl\;M.'.J 1 
"' 

"' 

1. Lt'!E~'J1~11f!f1c:i~-;iu'l'Vlrui'fe:i11Y11.J1uL'V\~e:iu ' ~ 
CV lV I ~ ._.. I Qt 

1l'Ullllll11Ll,\J'U'V\1£lll17~1ll:Jt!'UUc:l~"~'Yl1'11'U 

(;)1lJf11llJf111lJ;f1'J1lJi1u1run£J-J(;)'U 1~~ 
'LI ~ 

' ' q q q 0 

1l17'Vll.\lnLl.\lE.J'Yl"~'Yl 1.J1U 

2. 1Jf1f1i'l~-:J1{l'VlfU 1lJ'dll11f11J' f1'J1Jf1lJLLl.\l~D'1~1J 
' ~ ' 
~'JE1l1J'c:l'1 l'Ylit ~1u·L'Vl ~'cl'EJ1J~"~Yl1'11'U~'JE 
f1'J1lJ~~f1j1"nEJ.J(;)'ULEl.J 

3. 1Jflf!c:l 1~m"~ L~~rJii1 .J1Ul'U~Jn~LL J~~tilJ\;\ 1 '161 
' 
1~L ~'UEl~ 1'1~UN~~f! 1llJ~1J~(;)i'fEJ1Jl'U.Jl'U 

0 ~ i,., ~ 

mJJfflLLl'l'U.JWU 11'1~--J ., 
4. 11f!r1 c:i~-;iuLY!~ ~~nEmi..i ~f!11lJni11mc:i~ 

' .c:I G~.C::::. . I.- .o;::il1 

lJf!11lJf1(;)1LJ'lJ~.J Ul.\l~£JE11lLn 1lJ1lJ~'J'U 
'lJ 

i.um1LLnilC}}'VI 1 uc:i~~~11~1--J EJ-J~ 1111 'l~~~u 
' 

'YllJl Straub I Attner P.175 

Q tj ti.I I 0 CV I~ I tJ .C:., ~ ilcv 

"11l'YlfJitD X LLl.\l~'YlfJitD Y ~1-Jlll.\lT:J "t'l~1f1Q!£J~'Yl11~1J1'Vl11W'Hl~"t'lll11"~ 

,,J 1 2..- G it <), ~ 
lJtJ.,j ~1l1:KU~n £).J .J 11!LLl.\l~1Jfll.\l1111'Yl(;)'U L El.J 11J~t'li1'£llltltJ1..J j rn L 1JUl:J1J7'V\ 11'YIJJ£l.J 1111 

' 'LI 

1J~'Vl11£J'1~f111LU.Ldl.\l1J ~"~l~'Yl(]it~ X 'l.J1'Vl11 ~.J'1~LUU~ifi1111f1'Jll~lJL~U~l~Ql 1111 

~ ·~ ~ ~ ~ ,,, ,,,~,,,~ ~ ~ 0 ~ ~ ~,,,4..,. ~· ~ 
~'1-J l'U"~t!E L'Ul.\lll1:KU~ L C~(;J"1ll'l '11.Jflll:J L(;)1J'1f11J1JQ!n'1'Yl11:J(;J fl'1~ Li'l''J1lll11l.\l.J L'Yl'l:H ~u 

., - " 
I t_, , I 2,. I 

~i~ru ni1~~~uL"~.Jn11~~~c:i1ti~~e:i~~~iJ.J~1Juru((1Lnv1J~.J'Vl~~ ~JU~1J1~1~YilJB--Jn11 
., ~ 'lJ ., '\J 

.c:., ' 6\ I G ii 6)21 ~ ~ ~ i,, '"'I 
1Jj'Vl1~El.Jf!ll11 l'ULL--J1J'Jn n":; L uum1 b(('Ylr]'J:tf1 Y lJ"J'V\11 ·a -n~i..immJJm~~'ULLc:l~".J L'1 

•..J ~ " 

'l~~'l~iJ-J~11urun1Yi1--J 1u£Jt11.J L ~~·h L :i~fl'J1lJ1fl 'JllJ~1lJ11T1 rn1"1111fllJD'l~llLL~~m1c:i~ 
~ ., ~ q 

lnit "~~e:i~utiEJJlfl LL~:; ":; L~~'l~u.J~1JlJQJ((1~~ci'J1;. .J1JJlum~~~~u i."~.J 1111 Lu J'~~1) " .., 
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\;\1 '1 ., inn~u m1'U;'ln1~'1ail"lu~m1ru:::1h:::!!'·1fi 1J1(;)m ~u~1~ru ti~1 -:i 1"J~mlJ 11m11 
'IJ ~ 

~~1J;'VI 1j'1::: i.~1J:foru~1m111;1.nnif1 f1ClEJiJ1'11 ,~u~~ Ei'1 fi ·1u-JD·Jl"1'J llJ~llJljfli:'J EJ '1(;)U L El'1~ " ~ , 
0 I V ~ 'l ' ~ <:ij..,. I -..',. <\! i,.> ~ O 

'1:::m'1 l'U j-:J:IJn1J1Jfl~Cl1'l-:11'1Cll?J 'U.f)'1fl fn"j MlJZ'Jnm::: l ~'-Jlt:i:'J tl'1Ll(;)Clt;flUUUfltlCJ1J"J 'VI 11'11 
" ' 'IJ 

l ~U~El-J'VI 1~fim"J'1-:i 'h i.~11f!ri1n-J i.1rn-J~m1-Yi 1 ,11ut1i\1 ,1 L ~lJ~mlJf1-:J "1lJ~f1TUJc:i1m·:m~ 
'IJ , ., 

~ail ~'1m 'l'1'1 i. '1~'Vl~rnl~:::ifim1~1'1., 'Vl rll?Jtitth -J ~-:i ·~:::n~ 1".11.u~ -:i~ B~1a 1iJ 
., 'IJ 

nij~-Jl~ CMotivation> 
'IJ 

C) G s- "l'' "l I o , G .,: ., 
fil1 '1 '1 L~L~un11n1:::(;)U~1Jf1Clln1LUEl-Jf1nl1'Yl1 '11UEJ?Jl '1L ~lJ'Yl(;)1lJfl11lJ"J 

- \J ~ Cf ~ 

fl ".lllJCS1m11.l~~Elil L ~a i.~1J ".i 'rn~~mll1:::c:i-:i~'i'l a-J a'1~m1 ·~,, 1t<m~".111llL~".liJ'1~?.J~~~'Yl~ci 
9J "' C\ ,I 

\;)am1nam1~" "1'1 L~1Jf1!i!Cl-Yi1'1 Tua~1 ,1~1h:::~r1trf1Tw~u~~a~ ;n:1J~El'1m1~~1 L ~u< Need ) ., , 
L ~a~rnm~irn-Jri -:i1lJ-W-:i'-la 'l~i:'l a '1 1J'1fl~~u ~u L t1'1 m111~~t1Tim?Jn-Jfl11lJ~Eh'.l m1n B-rnrif!c.i , , 
~-:in~11~111ci1?.JTI~'l+~ Lu~~'1:::Lff'Ylf]'lt~i:'Ja'1lJ1 CSL~4 CMas l ow 's Hierarchy of Needs ) 

ca ( "' I G 
lLClt:'Ylf]'l+!Ji:'JEl'1 lr1EJ1 L 'Un'TI <Herberg· s Mot i vat. i on-Maintenance Model ) L 1.Ju 

..., 'l ~ .J ') I q <:i LI ~q( 
1'1ClnLUn11Bfi1Jl?Jl"JE1'1n11~'1 l~ :a'1lJ1 1~R::: La?J~~'1UflEJ 

'lJ 

<!iilo...,~ It 1' 
1. 'Ylf]'lt!JCl1~'1Ji:'J'U~11lJl'le:J.Jm1t1a-:imCS Cl'J <Maslow's Hierarchy of 

Needs> m~ 1ci4 L ~uun~l'li'Ylm~~~a L ~?J'1f1U'Vl~-:in El.J hn 1~~m11r1J1:1J~a,rn11n El '1 

l.J'U~ LLCl~1~LU?J'UWU'1~Ell~El'1 Motivation and Personality ~'1~j1.fl~J1 f111lJ • • 
~tl.Jn11i:'J tl'1:1JU1t~~1:iJ~u~\tl L ~El\Pl ".1 1 lJ~ El'1n1 1Elil'N'Vltt-:i 1~11Jm1iJ -1 1J(;111lLL~') fl 11:iJ~t).J 

• • 
I "t I G ~ t ~ 1 '~ I t.r ' G 0 "'' 

n11f.J?J1'1 l'VllJm::: L n\tltJU L 1'f.J'1'l lJT~ Cl"J'1'1LL 'U.Jm1lJl'lEl'1 ff11'il fl.Jl.J11'H!l!l flfll llU 5 Cl1\il1J 
• ~ .... ~ -!, ~ .... ' t.i t.. 

i:'J'U '1 '1fi\Pl 'J1lJl'ltl'1 nl"l'-J'U~ 'lU '1Umt:1'1'1 fl-:111 Tl :U111El ,Jn11~'1 CStili:'J El-.l lJU'l+?J rl'1 5 ~l~'Un'U ... .., ~ 

t1 t.i i G 
1.1 111 lJ~EJ.'1n1 1YJ 1 ·.lmu11,rn1?.J CPhysiologica l Needs) Lll'U 

f1 "J1lJ~El-:Jf11j~'U~'U~~,uTJ El'1lJ'U'l+~~~ -ll ~U~tl-1 n11 l ~?J1fl1Jii~ ~u 1~Llfl Ell 'V111 L fl~ fl ,) ... . 
u-:i~lJ ~ti~a1~?.J LLCl~m1n~111f1 ~-:i~u 'lum"ln1'VIUl1lii ·wm1JLrnu L~n1J1Jfl~1fl''i 'il EJ..J t1'1~ 
• 'IJ • 

I I iJ I 

n 11ti~l'1UEJ!!~ ti'1l~L~!!'1'Wan1111!!~1~~L n!!Jfl'IJ~~~!!~11~ 1u~lJ'U~~fl..J~~.Jn~11 ... . 
1 . 2 11 ·;i12J~EJ-Jm1~1uwnlJiiUfl '1lL~~i.Jria~1.fi~ CSafty and Security 

~ t,,;;--- ti ::: ~ ..... ~... " 

Needs ) L :IJEl1J11f1Cl 11'1"rn~uti..Jfl 11:1Jf1rn..:i n11YJm~u~1ULLCl".1 nl'lti'1 nT'Srl "JllJll~EJ\tlJltJ'.\J ln . ... 
~iJ.(i)j 1?.J\;\1 ,,., ~"~i\ilLU'iJt;YJ~'W~~u (;]Cl tJ~'11~'1 ".lllJ~UV'NfllJl'l'IH ti-:iu ~:::~"Jfl'Ufl~".1 a1i1 l iu 
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.;j «; c1. ., 
e:JElff"Jln\J l'lH 'Ufl\J~~,m nNtJ'lJ.f)l'tJ "'IN"'J l llU\1J'U 

q 

i.· Q..• .di i,. .t .cd 
1.3 l'l"JlJJ(;lEJ\Jfll"j'Yll <h'i\J¥DJ CSocial Needs ) llJ EJ(;llJJ(;lFJ\Jl mmrn 1 

lli:'l~~'U~ 2 1~~lJnli~liJ~ll~'J JJ1!i:t~~ ·.:l~q>n1JJ~El\Jnl".f'Yl 'l ·J~,1 f1ll ~~f1 ,Jnlj~l ~El'U 
q 

~EJ\J l~lJflf!!N~u "'Lu~\Jf1:1Jt.JEJJJ1lJ L 1i1u\lJJ1~n ~lJ~'Vl 1j~,J~i r}J ;J~,l~~fllj~unu 1m1L~El1.vi 
q 'lJ 

lJff~l flj~\J'Vl IN ltJ.flltJ 1. 1Hl\J ~ n lj~'f) ·;n:m'llJ'i:J~ IT~.J rhmt\l::: nu ~.:!Ell '1''.J~Yll '1~1~1tJfllj~~n~JJ 
9 q 

' ' ' ~-d ') "' -c:::it. I ~ L C), <v 

'Ylllfl11JJ~u L'1m\Jmt Enm 'll''lt 'dJJJ:J.J'Wj~ L rl'HM 'd11111namJ '/l'JJj1Jl nmJ.~W14'JEJCol~1rn".f~Yl-J 

m-r~t'1n'Q1~JJ'W1!~ n-·1'1ria._:i t ~rn·n~u~mfl "'ll.'l"'i l f!11~u 

1.4 

n~JJ 1u~\JfllJ1~LL~ ·-:i 11riri 4'l~'U~~m1JJ~FJ\Jfllj ''t.vil'JU L a._:ilifl 11lJij1firn ~~fll ~m 1~111m1 
q 9 ~ 

l m".f-wtJn~ti\J L liu~ L ~f1omLn11f1ri i;;i~1 li.J"lu~-JflJJ ~lJ1'Vl1j LUEJ\Jr~lllj~\J~ti\J ~~ 1{;;~,nit 
q .. 

tJntJe:J\J l rrru'/l' L fltJ".f~LlfllJfl\'l~ 'hrn--J~fllj lU'J T1~~l'l61 ~~lflfLl'i'I El\J EJ\Jl'~fl1j L ~tl~~~tJn~EJ\J 
..... 'lJ 4\ . , 

lLIN~ L ~~'/]' L fltJ'l~LLtl1Jfll'li;\J'i'I Fl\J f) ,j ~fl1"j 'lu~1u~~h1•1 tiln L -du lJfl,~lm~ L ll\J'111.J~1Un~1 
'lJ q 

m.J"l 11ricnm~ l r)._:i111-J~1u._:i 1'\J.'CJ l'tl lJfl ~1 -1m~ L ~m'il'1Q1rn ,J~11rn 1'1 L:llm11h~'i1'1 
q q 

fSJJ'i:Jufr "'Jl.'l"'I L Du~u m·rn1~n 1~-.:in~T-:i irnm ·vn1ti'11nm·rnm11 1._:i 11.'lmn l -du 1~~ . ' ., 
"l 11 l fltJj~iJ\W';J "'Jc:l"'l ll~J El1 'l'1~ ·1.v; j l-J 14\l~'JtJfllj l ~ffui.;i1Ll v.1l-J'VlU 1rlflT'J \J l'U 1.vi cJ\J ~u LL~~ 

" 
'Vl~eH ~U~1\9ltllJLli'l'I! 11iiN\J~un ·~1 l ~JJ~1~ L ~i!~il 

'.\) 

1.5 WJ1JJ~r)\Jfll".ffl'J1JJ~1l~'1~'1!~·J~\ill'U~1\'1 CSelf Actua l izati on 
'ti ' 

~ vf f..oq.. ~ ~ 11 

or Self Rea1 i zat ion Needs) L JJt:JlJflfl~ L~".11Jfl1".f(;lt:J1Ji.'Stif.l"1N 4 TI'l!\'1El'l!LLlir'J fl 1-1JJ 
9 

~t:J\J fllj~U~~ll1'tl~JJ1~i:t~~El-Jfl1 ".l~Elfl Y1lJ~Cl'1fllj 11h,~fl 'J~IJJ~1 l ~'J~\;1'\H EJ\J1.h1'l'ClU 1 
~ q '1 

ri ·)1 JJ~a'1m".l~u~~~1tJ ~~LL\'1rn~ ·Nnu 11.J"l-mliilN:::lJriri"i lJl-Jffu e-n;i ·;;i:::~ti-J mJ L ~uiinm'il' 
q 9 

~ "'~ 41 ~ ~ ~"' 
l'l1JJ~1~u li'l\'1U l B'1UlJflEJ k 'W mk~·:i-J'Vl 1 ~r:nJJN'i'l1'l\;JU\1Jt:J\J !llJ" 111-J1-11rn1'1'1~t-1Juunti1~1 ,. 

'i:JVJnn L ~ffWVW 1fS-JflJJ 'l ~ L ~,!.hk•n11~\1lm EJ-Jfl l ~'Vl 1-:i '11 l ~u~u 
~ 1fl~l~lJ~Ufl)1JJ~tJ\Jn11~\J~Jj\;l~n~11JJ1lJ1~1~~~~11JJL~U~1 fl'JllJ~B\Jnlj 

./ 
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., 
'i'l 'J1 JJl'leh1m1'i'l11lJ 

~1l~~~u~\J~~Lu~11'1 
.., 9 

' ,,,,,, 
cself Realizati on ~i'lti ..Jn1-:r 

Needs / 

., " .'1 <fl11lll918\J fl11 - 19lfM f11'J l VJffU 

m,1 ~,1 y;1lJ -nT'H'Jtl :lJ~i.J lU~,J'filJ 

., ., 
'i'l11lJ~ti\Jnl1~1U'i'l11JJ 

~'Ufl\J llN~iJC:rn(;]Jl'tJ 
~ ~· ~ 

C5afty and Security 

Needs 

-fl ';illJJJ'Ufl\J'VIU 11'1n1'J \J ' l'U 

-El1'Vl11 

<Phys i o 1 og i ca 1 -m~mn 11ri 

Needs) 

-'VI ~n-tJ1 ~'.?ht •t u~,1 <r1:JJ 

jiJ~ 19 ll~~\J~1~'1J~'UWJ l lJ~tl\Jff'l'J'lle:J\JlJ1~li5l4 
'iJ 

,.; 
'YllJl • · Straub I Attner P. 178 

2 J 1'l!J'lf~f11'J~..J l'1lHM L llei4 L ijrr§ CHerberg · s _ M~t i vat ion-Maintenance 

Model) L t'.Jti4 L iJn~ L ~u~n1Jriflc:i'Vl~,l~~~ei L ~mm\J ~i1um·r;_}~1m1 b t'.Jd L iin~1~.Yh 
9 

n11iJw 1~fJH~m1-;.;i..J l;;in ti ·Jlll~ 1c:i{ 1<>mn1''J ~m 1 ~~t.iriifturi~n B\J 1J'i'l'flt'l\•itim1i11..J 1u 
.., 9 

~" 'l u~cS~~1~VJ1Jl 1 ~ihi~~rnti~ it.1nm~ EJ.J iJ1:; n ~, 1~ii l;.1QJ Yi~~~ITT.Jl'Ji'1vrn1'111 ,J1u 'll El ·l 
9 .. 
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1.Jflfl~ 1hr~tJ1.l·n:·:f11') LL jfl L 1t1ni1 1hr~tJ'Yll'l~TUfl1jfrij.J1m:n CMa i ntenance or 
q q 

' ' 
Hygiene Factors) iJqi~tJEiniJ'J~m -rvi11..:i l 1tJn-) 111'1~ 't!i1L~\1'1 l \I <Motivation ., 

CV '-' !J C. ...... 

2. 1 1l\l\lt.1'Yll.Jm'Un"1jlJ1"i·Jjfl'lfl <.Maintenance or Hygiene 
q 

Factors) t fJu1J\l~tJ~~El -Jfl'U~·l~1.J'fl'l'li:\l •lur:i..J~fl1j L n~ri 'Jlll 1frwEJ "'l \IL fic;,;u lUlll'~Yt1'1 l°ll. 
~ 

2' ' 

il'1~tJu.bJl.iLL j.J\1-,1 l,;i Yi-.v:::1111~1m'f1ffn1 ,, 1uei~1 .J~'!J1:::~'Yltf.rrn~ 11-;;i~ti~,,, n~-i-:i 1h~mrn 
" ' 

J1"Jm ~U~li'lt11.JLL'Yli! fl 'J'lll~'UJIJ "h1.'Vlu l~ff"l~ ·J 1u "1fll1l..fll'Wfllj'ri~,.J 1U ·l 1 e:ru.1n l.ii.m1"111 

'1 lUU ltJ1.JltJ'/1 tl ·HJ ·J~flljLL4\l:::fl1'J1.J1'Wlj f!CU.fll1~'ll El.J~1.J~'VI lj fl 'JllJ~lJ~U~tl th11.Jfl'fli.'l LU 
q "' q 

El..J~fllj LiJB~L ~n~ 'W1.Ji1ih~tJ\;\1'1'1 ~n~1'Jm 1.Jfl'fl1.'l~Yi1 .n°lJ:lut1.Jli1111~ri"J-1 11;~ni1 
q " 

l Di!wu 1~n ti.J Eh1~mi-.v::;~a'1 ~1'1 ·l~~~u 1~-:J~1'1::: L ~u L Ju~ ll'lvmt rm mj1.h:::nu~..J'fl1lfl1".i 
-Wn~tiUfnj{;]Ll1.'l~1UiN!lfll'W'W1.'l1U l~tJ'il El'1'WUll.J lU L ~ti l ~'l.J 1~1~11hn L ~u~~I L 'Vlii-..i1J 1u~1l] "li.'l"l 

" ' 3 1 4..1' 1 vt 1 "4 ~ I 6) ,i;- G ' 0 t::J..t I r .,. I i.I ' <:;i,12' ~ 
w..J(;l 'N\11.Jmn-:i llJ L~1ii'JtJ LVi1.Jf1l.'l1m luu'1~1m1rn-:i1ut<17lum1 tto1w lLl'lfllti'l flfl T'.ilJ l71\I~ 

q 

"l ~~l'l1iN~m-r~.Jn~ ·1 'J 1Jf11:'l1m'll cN u~J~m1-.vt:1~n'h.J'WEJ 'hriur1 
q " 

2.2 
'€) c:; Q.I "' ~ 0 '1 ~ 

ilv~tJl1 L~';J'1 l'1 c Motivat ion Factors) L 1lu1l~vrmm L'VI 
1J 

1.Jfl~lf11Htl'1i'J'1~lll"i1~~1J'f111JJ~i'JL~L~E1~1.J~1U~~l i.J~~'tJ~'1ll~l'Jll1~llEl'l.J~'JE 1Ein1~ 
' 
lu.m1Yi1.:11'U 'l~ .1~::fm.J~~1 L ~~ 1r11 L ~u~Ee:iJJ11.J ~rrnw1i.i. w:n:u11.J~111'il'u1J wn1Jn1 -:i 

'Viii l LU~lll v,1l,1 LL~t:tnillit:~llWJl:lJ~-1L'~"1u~-~\il~\il1H fr.j 'l.11T'H)'U1 "'l(\)"1 L ~u~u 
' 

'1 ~ t .. t ' ~ ' <::l 0 "' t !,..- ~ ~ !:.l!LI 
1.J•r;;JtJ'Yl'1 2 u1:::n1":JTI u.J l t1i'J1 L 'lJn?i :lJfl 'JlJJlNlf1rui'lt1C-J'lJ"iYi 11'Vl"i EJCF'lil'lnll'lllfl 

~ " 'IJ 

l 'W11::.-;v::;t11 'l~; ~1 "lu·fl111.J1-v1 - 1":JtJflflb'lfl1~ tuEJ,1r~m,.~l~"r1 1.:i 1uEJ~l'1~ll-r~~1'lrr.rn'W~u '1~ 
1J ' ' 

~e:i'1"r11ti~1 .J 1 "ilL~~mhi~Ea::.1":J~1,J~~EJ.J1.l11.J1lj .mn1'1J L -du il1~1.J~'V111 L ~m Ju~ ·11'le:ilJ 
. ' "' 

'l~n'l.J'WU!l '1 Tu.m-ri1-1~ ,rn~1-:i ~v::. L ~UL ~tJ.JiJ-.v~t.1m1iJT:h1 
~ q 

Factors) L 'l'i1~u ·1JJl~ l ~u1h~ti~1~·~'1 l \I <Motivat ion 
~ 

'Jll'H-1 C Maintenance 
" 

i.1-;;i~tJ~'1n~1 'JLLrl'WUll.J lU ~ 'W'Jlt: L ~u~~,,~[lfl~El.J 
" 
~1:i.n-rrn11:in L 1J1mi L r1tJ11n1.J'YlC]rt~~1~1J~uf1 'JlJJ <>/ ~l ( "' ' 'l'1C]rJ.Qfl11'1'1 \Ill Eb1LvmL1.Jllli 

" 
~El'1 fflj[l EJ'1 ll1"1 l~~ LL~<Jl'l ~'1 ill~ 20 
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... 0 ~ 

~11~(1JB\lfl11'fl11lJ~1L1~ 

~'UN\l"1(1Jl'U~~(9l 
" q 

-fll'j'lhtC:SiJ'fl 11lJ 
... 

'fl ·:n:iJ\9la,rn 11 
., . ' 

fl11lJ(9lB\lfi l1~1 ~ tJOtJB\l 

~1 t ~-;;i l.utr'.J(il 
-fl "J1JJ11J~l9lffa1J 

~\lfllJ "' ., ") 
~--------' --'frJ1lJfl11'V!U1 l'U 

"' ., 
fl11lJ(9ltJ\Jfl1'j(;nU r-----·--·---, 

' 
f111lJlJ'U~l\lLl~t:: - ~r11u.rnw 

iJ~a(;liitJ 
______ __, 

• D SV: ~ 

Lm::;u 1 11 ti\l c.i111'V! i1 

" 
...-----' '.... ~111\ln1'J't1 l\l l 'U 

-fl 11lJ~'Ufl\l l1J.'V!Ul~Wi1\l TU. 

~Q..· IV <J QJ ~ 
Lil'Uil~~tJlfltJ101JL'UB'V!1iJB\l~1'U ~. - - • • ,r-· I 

L 1.IU1.l~ -~t.111L fl't!Jrl11 !]1J(;l'(! tl\l (9l'U. l El'1 

C Job Context> CThe Work it self) 
1----------------------< 

' VIV•-.:.! CV D CV 

• - il~~'tJ L nti1n1Jfl1'j1J11..:i·rn1n ---> 
q 

<Maintenance Factors) CMot ivati on Factors) 

zll~ 20 Llc:ll9l\lffl1l1.J~tJm ntJ1J'Ylf)rr~~1~1J~'U'fl 1111~fJ\l fll'ji) tl\ll!1N1ci4numw~ 
... ' "' ( n11~\l L~ftB\ll~D1L1Jn~ 

" ..,J 
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.. ,~ c: .. rq <J 1 .c=t o ~ ::: ti 

':\Jln~IJ'!'l 20 L 1l'Uf111Lu1'tl1H11HU1':::'Vn1'111(]1:1'Dc:i1(;]1.J'C!'Ufl'JllJ~El'1f111'C!eN 

m~1c:i4 n11'Yli1tt~m1'1-J L '1n El~ L ile:i4 L tn.fr ':\I::: L ~'U 11 11'1~m ~tnn11m1~11,, 1n1:1'1n ei-:i 
" ' 

Lilei4L~n~ fl~1tin11 ~ 'J1lJ~t1-Jn1 111 1-J~1'U~1-Jn1tif!'JllJ~El-J1n1~11lJ~'U~'11lc:iei~~tiLLc:i~ 

fl11JJ~a-:inT~11 1-J ~-JfllJ'll ei-Jm~1c:i4 ~-:ru11'1~ti~L~':\J" i.~n a-J l tid L ~n~nfl~1tin11fn1JJ 
" 

~a.J n11tin~ei'1u~:::f!11JJ~a'1n11f!'JlJJ~1L;'11u~'1~~1u~~~ na-JJJ1~1~4 &J11;"V111'Vl~El~ 
~ q . ~ ~ 

~~f11'J~1 L ~'U~tl'1~11'11.J11mfl1rl'Vl1El~fl1'WLL J~~EllJ'll E'l-.:J El-.:J~f11j L ~tl'1 '1 i. '1 l~i~Un-.:J l'UTil ., 
.J 1uei~1-:1~1h:::~11~f111~ m1~1 L uum1~-Jn~1'J ~'1~EJ'1m::: l 1·11EJJJu1h~·":::JJ1 L ~u~1'Vlu ·1 

"' 
'1 lU i.u i:::~11~1'1'1 'll e:i-.:iwun.J 1u "'L'UEJ-J~fl11 ~-J':\J:::n~1'J1.u~ 'J~ a\;) a 1i.J 

., 0 

fl11~tru1 CLeadership) ... 

111'J:::CJi!1~ timi~n~~iJf!~c:i 'Vl~ti1Jflrrn~1lJ 1 ~fl "l ~~11IT-i~ ~'Vl1e:i~1u 1 qiwu iriri~ti~ 
1J ~ ci 9 4J.J 

1J-:i~11iJ[]'l!'1~"l~iJ-:i~11iJ[]~l iJ~1J~-:i 1u L'U~rn'Urn,ru\i\ ·1 ~1ci Lrn:::~1u -:itim11.~-:i 1u~u~1 L ~'1 
1Jnc:i L ~Tv1mtJ~~fi-.:i mi m1 'l~m~,un 'J:::~tl --1~uti1'1'1::: 1~m'Vl~-1ti n1ru ti1i1 L tl'U 1~m ' ., 
':\11rn.h::: L 'WllUt!lJ CTrad 1t i onal Leadersh ip ) 1~JJ1t'njjf1£j'VllJ1't.I CLega 1 Leadership) 

~ 1~ q ~ c Charismatic Leadership )'\.'11 tl ~lll L 'Wil:::JJff:rnJ l"ot!'J 
c::: f.,• I '\A ~ J,I I 

especial ist Leadership ) L iJU(;lU tltJ1'1 l'HW11lJLLlJ -:l1 

w1'J:::~i!1':\J::: 1~m~·:miitl~nmlJ LLl'l~~1~[]1'lam"5iJ~iJ~-:i 1'Umti 1 uEJ ,r~m1~nn~~~n~ El 

~n*11:::n11ri1'11U'l!tl-JCJi!1 cstyles of Leadership) ~-:il~tJ~'JL~ · ~~:::n11~1--:i1u .., 
'l!El-J~i!1LL~-:ie-mn 1~~~1~ru 3 1h~m1n~1'J~tl ., ~ ... 

~O M • .... ~~ 4 
1. t.JU1lL1J1JElW!Ut!lJ <Autocrat ic Leadership Style) CJU-1LL1J1JUt!~fla · 

'1J " 

L tl19'111lJ~~ L ~un El-J\;l'U L a-:i L ~u~1~ru m'l~~~u L'1 Lum1~1 L u·tml'l'YlnL ~ti-:i ':\I~ 1~1~~'l~ · ' · · 
~ ' ., 

i:J-:1~11uru'l1'1~~1'Ui'Jll ~~'J1JJL~EJ~u~uLa-:is" ~tl1u1J11~':\J~~~~inn111-:ilJ~1u 1':\J uc:i:::i.~ 
~ " " 

ifirn1~-Jm11~~1~iJ-.:1~111l[]'lf 1i.J~iJ~-J 111 L r11~'U ~-:iri1"l~~1il~1ami.'Sm1n1 -:iwu·1i.uwu1 

~m1" 1u'(J ei-:i ~'l~iJ-J~11uruif1 " ~ 

2. ~i! 1LL1J1J L~~~'JU i'JlJ'VI~ El~U 1LL 1111i.J1:::'61ITiJ1t?m C Parit i c i pat i ve 
" " ~ 

Leadership Style or Democratic Leadersh i p Style) ~i!1LL1J1J~':\J:::tie:iJJL~~ 
" '1J 

~l~u-J~11iJru'l!'1~cb'U i ·:i:JJ "lum1~~iilu L '1 tieiJJ11Jil-:i ~ 'JlJJ~~ L ~un a-.:i ~"l~u-.:1~ 11uru'll'1 ~~ei 
~ '1J ~ 

trn-:in~JJ L ~u~1J~'lll11~~L ':\Jn ~1-J LLc:i:::tl"Jti~':\1::: 1~~:1Jfl 'J1:1J~~ L ~un EJ-J ~'l~iJ-:1~11uru'lf1 L ~El 
~ \.I ~ ... 
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~ 0 .c-J..:::::. 3. CJ'U-1LL1J1Hl.\i1'UtJJJ CFree-re i n or Laissez-faire· Leadership 
" 

Sty 1 e) L ~'U~U 1~L~t'l1-.n-;;im1ri -:J1J!flJJiJ-J~lJ1lru'iJ' ·1ut)tJ -.i~iJ~f.lti 'l~~·1;11J-J~lJ1Jru'il'1~aiN1~ 
tJ ~ ~ 'iJ ... 

ui1~Lurn1~1 L-Uu-J 1-.i\f\1-J 'l ~lJ11n1 'hj~'Vl~m nru~1.urn1wmru.J\91lrn~~'Wt) ~lJ~vn1-;;i~ 
'U C\ 'l1 111 

. ~1LU'U.'11'\UYltJ i.~ Li tl'U 1nn EJ-JllOOl 1 l ~JJLLc,l~ L ~-1'Vl1JltJL ~JJ1l 1\91ifl -:J ''l li~ l ~jJ 'l1rn11Y\1-nu. -~ ~ " 

<Improving the Work Environment, Moti vation and Morale) 

~~ 1m11a~ l ~JJEJ ~1~~\9lfl11fl -:J')'aj::; 1J~rn.h,.:i ~.rn'WLL 'Ji'1~mrn t:J.Jrn1Y\1 -:1 1u111ti ~b 
" " 4 ' . ' 1 ~ ~ 6') t,. CV 0 LI "' . 61 0 CV 6l~c:j 

Eh1flll11Eltll ·J "l~'1'1~l'WlJfl1"J';J.j L'1 lli.'l~cJ11 ·J!l-:lf\Jfl11,\)..j L';\I L'Ufl11'Yn-Jl'UllEl'1'W'Un.J ·1u \11\9] ; 
'• ~ M 

t g .c:I !.t Q G41 1' 1...,. II cv ( ll cv 
ll'U lfl 1\9lt:ilJ11Lt.'Yl'11.J nlfl tinu e:itimJri11~.11 r1·;rnJr:~ -nn1r1 'Yl1l'lt~Ll~~iJJ"~i.'SlJfllirnTI fl.J r.1;i\9ln1~ 

" " " 
lLl'llil~lJ~f\ t'l ~~e:iii titl-1..:i 11nmJJ 1t<WJ~') 'liJLL~"j ''hrn11iJ~1Jll"J.JlNfll'Wll ':W1~El:tltlfrJ.Dl1Yi1 

~ - ~ ~ 
" . ., 11 v Lo .. Iv .. I 4 c~l t; ' ~ i.I :1 

..:i-1Wil'tl LUEl..:l'f11l11 CJ~\91ffl1 'J~ l'lf:J,J 1J11Ju"J.J l 'Yll"l'U.Y!-:ltl 1J, 3 t9rlU'rll.'l'l1rHJ . 1>n'Ull1nl u1J. 
" 4 I • I I I 

4. ' q CV ·, -0::::.. ~~ ~-~ . 2,1 Q q <LI G qQ~ 
n11~\9!1lT'j L nm nm Yllfl'U.lfl "JmLc,i~11111lri11(;1>-J 1un t1-J~ric,i1m ~1ur1~a" t m:nnm 'Yl'1'Uff"J1l1'1 

jj-:i ri1111rtlJ'Yl':iu.J 1u~i11e:i~.,L~jj ti-,u~~ri1~ L ~mnm 1'1f1uf11ITnTH iJ~trmL1liN.J m·rn1..:i 1u 
41 1J "" <t 
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·· Management Techniques 
and Practices 

-Praise and Recognition for Work Well Done 
-Practicing Delegation · 
-Practicing Participative Management 
-Management by Objectives 
-Quality Circles 
-Applying P'eople · Principfes 

Work Flexlblllty 
Techniques 
-Flextime 
-Job Sharing 
-Four-Day Work Week 

;...-:-:--......., 

I The Work I 
\Environment I 
\.. / ........ / 

Job Redesign 
Techniques . . 
-Job Enlargement 
-Job Rota tion 
-Job . Enrichment 

,.iJ~ 2 1 LLCS~'1 L 'Yl~ur1 )~1um11F:frn_h -Jt'l'rnwu 1~~ElllL1 El-J nT·n11'1 Tu ~ . 
' ""' 'YllJ l Straub I At t.ner P 192 
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1. m1~"1m1 L ~~nnm 'Ylr!Uf1~ITLLc:i:::m1iJ~1J~.J1U'.IJEJ.J1Jf1cnm CManagement , 
Techniques and Practices) 'lun11~~n 111J~~1trriJ~~n11~Lf1~EJ.J~El'Vl~1'tJD~1.J~ . 

, tJ 

o.i:::ih1n l~LL~") 1111.Jil'J.J ~.fll'WLL "J"1~FJlJfl11'111.J lU'.IJ El-:J'WUn.J l'U 1~ ~.J lUfl11'iJt:i11 L fl~EJJ , 
~Eltit: 11lJ1 'l~~u ~~uei~nrnJ~'.IJ'nn l.um1~"1n11Ll4'lt:LL 1J1JLUflT"J L Du~il 1'.IJ tN~w1ni'5mi 

~ ., 'lJ \I 
t,. I 1 I II 

ifo ., L ri~EJ.J~e:iri'l~1l1:::nei11~"Jti m1tintJF.J.JLLCl~ L~m1tieilJ1m ~ti'Wiin.nu:rh.J 1uiiu 

~1 L ~'il fl11lJfl1J~l'U 1'iJfl1".l~"1ffl1fltJ1'1~~J'U~"JlJ fl11'~"1111".J 1i;itiri1'Vl'U"1l(9in11'1~~.J~ , 
n1i-fl "J1Jr!lJriru.n 1'W.J 1'ULLc:it:m1iJ1:::tin~'Vl~n "li.i:m 11J~'Vl 1'J1Jflfl4'l ~· 

c:t c:t ti! '\ 

2. L 'Y1~urii~~'1~fl1".l'Yl1J'Yl"JU'11u~riiL'V11J CTech 1 nques Focused on Job 
, tJ . . 

Redesign) Lum11.l111iJ1.J~.fll'WLL 'Jl'!1J~EllJ~ El.J m1ii1..:i TU u.;;)"1 f11'j'iJt:~t:l.J'W'tl!trl lJfl1J 
, tJ 

ri"Ju.J 1u~1.J., L'VI~ L ~t:l61J1 L 'Vlln~~lJLL~"J'Vl~ti~.J~.J~L 'W1lt:.J 1u~1.J.-, 1ue:i.J~11".lt:na1J~u 
tJ • ' 

~"J'tJ'111.J.~L~fl "J':tlJ1ri "J1lJcS1lJ 11T1Lll?lfl(9h~ fl'U ~n 1".lfl ')1Jf1lJLLt:lt:1J1,'VI 11~LL~fl(9h'1 nu fll;Yl1J 
tJ , 

'Yl"JU.JlUL'VI~ ~.J1"JlJn.Jn1".l'.ll'tll'tl.J1U <Job Enlargement) fll".l'VllJ'UL~tJun 11i11.J1u 
' ' , 

CJob rotation) L~ci::: m1"1;1.JW:l1lJ'Wt:ll':\JL'U.J1'1.L~°ti1 (.Job Enrichment) 

3. L rif!urii~'lum1111m 1.l~~ru.n11'!1 1.J 1u CTechn i ques That Provide 

Work Flexl bi H .t,y) rnriurii~~L ~1m111Hm il~mi m".liil'11U'llti.J'WUn.J1'U 1"1m uu 

L ~fl.J L 14\ll L llu'Vl~n · L ~tiri1~l~'Wun-:i1u L'U.ti.J~fll".l~ L "Jc:i1iJn~EJu~ L ~tt'1'WrJ BU';\J~r'h'l~ 
1,, ' I l 

~t1.n1'W'Wci1u 1iJ'tlrJ'1~1u ~1'1 mmc:i~~(91 L '1tit!1.u~m'W~~JJiJ'j~ :S.:i '1:::1i":iti~; 1.J'.IJ 1rtJU4'lt: 
~ !J Ill .. 

nl~-3 l':\l L'Ufl1'lrl1'1 l'U'.IJ El.J'W'Ufl-:1 lU 'l~~~'U L 'Ylf!Ufli~m1111m 1'~tJ'Ufl11r'i1.J 1'1J.~,Jncl1 J 

1.l1:::n rilJ~"JtJ 3 ~mK11:::n~1 "J~ll 1'1:::m".lLL ".lfl m1il-5m 1.l~!Ju L "Jc:i1 nTri1 1-.:11u~e:i1u 
<Flexible Work ing Hours> ~-JtiT~1'1rn \l~tJ'UL 'J4'lll~ L 'IJJ1~"1l.JD1J.J1U 1~~~' -:i~1 
L'Ufllj·rJ1.Jl'ULL~~:::1uLrl1t~JJ C8 ~ ·:i1lJ.J) i.h:::m1~~t:l.Jfl1 ".l1"JlJ~fl,:;'"1u CJob . 

. . ~ ' . 
Sharing or Twinning) L ~Ufl11~'Wum 1u'l1rn ,1~ff'$' .c: i'1'U ri1..:i1urru~u.J1"J>.Jnu 
il1:::rn1"11'1Yll'tl 1lT11'1m 1.l~tiu~uri1-J1wJ..-.... .J'1iili.Jm~ CFour-Day Work week> L ilu 

' 
fl11~EJ..j~fl11L1'~tiu~1~~~~ari1.JlU~EJ~il~1~i.~~1~tJ 1'~~L14'lll'Ufl11r'i1'11'U~lflL~JJ 

ri 1 1u~::: D ~JllJ--1 LlJuri11u~::: 12 ~"J1lJ..:i Ll'ltJn1tiLU'Vl~.J~il~1~';\J~r'i1-:11uL~ti.J 
3-4 ~'UL r\1~u ~.J';\J:::r'i1 i.~clu 4 ~iJ~n~ 'l..Jun..:i-1u <it: 1~'Vlt.Jt'l-Wm1au 2 ~hJm~ m11.l-11J 

~ 

1uYi"'71'U~-3fl~1"J\:i~1~u'11nm·rn"1cit:l.J'llt1.J1J1~'Y1 ~1 ilv-:i CDu Pont> ~"'l~ifi 
" 
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q,,.I ~ 0 t,.• 'V tj IQ.I t,.. 

Wl'j 'Wl'lfit.lllfl.J '\'1'\tn,nu L'IH 1~nrnn1rnr.1~-J 'Hl'?J ~W 30 WUfl ·rlU'l t:lJl 'J~\J1EliJff1JlJ1Utli.W 
'1 C\ '\I 

' . ,,. 
fl'jf)'!Jrl11 ~~Ell'1'J1!.L ~i!fl~lu,~::: au;<1 Yill'EJ'IJJnn?iu 'Wiln ,j -m~WJ"UJ'Wil l 'l Li!lUffli~..:J n~ -IJ 

o i.• C "6'I ~ SI IS) tJ -::.
1 ~ ~ ') 

LL~:::o:i~m-.:i ·m~;rrnlfl -niH (;)l.J L '3 L ~lJfllll.l'l tl'J iti~ -1~.n":lti fr1 b'Vl L i.imh:::1.'1lT0Jll'W l'UJll".i 
" ,, ' 

r11 ..:i 1umn~u rnnEfm 1J~mt~(;)r\-1r111.nr:i..:i'IJ~ii'.ri \;1 1fo" LL~(;1..:J~..:Jt'll''l 1,rn 3 ., 

' 
~n·n..:ii1 3 m{J6"1 ·J(;) .l''.n ,rn1~Jri · 1..:i 1u t1rN 'IJ1~11 l'1 1JEJ,j 

" 
- - --------·----·--··-·------------ -·-

1 6-18 u. 6-18 u. 6- 18 u. 6- 18 u. 'Vlt.J\'1 'VlB\'1 'Vlt.J\'1 
" " ' 

2 'Vlt.J\'1 'Vl t.J\'1 'Vlt.J~ 'Vlt.J~ 6-18 u~ 6-18 u. 6-18 u. 
9 ~ ~ ~ 

6 - 18 U, 'Vlt.J\'1 'VliJ~ 'Vlt.J\'1 6-18 u. 6-18 u. 6-18 u. 
" " " 

4 ~'tl\'1 6-18 u. 6-18 u . 6-18 u . ViB\'1 Vit.J~ 'Vlt.J~ 

" " " " 
--------------·-- ·- -- -----------

1UJ1'tl L 1>1 1'1 1. 
" ll q ~ 

'W'Ll.n..:i 1u·;,i~191r:i,1 '1'1Hll t -:it.J1rn·1..:i Tu 
" " 

2. 
~ s<1 l/ I ~ 

m r 1l'1·i'J11 1 Lrn:::' 3 irun..:i 1u-..1:::l'1e:i-..:iYi-1..:i 1u 48 :a1 tJ.M ~-;iu 

Bl~(;)~~ 2 u~::: 4 Yl1 ..:J 1U 36 ~11l.J~ 

., 
~-.:iu111um·n.l~mb.J l.')Jl1 'WLl 1~~mm r) -J m1Y11-J 1u~,1 n~1 -;i~-~ 

" 
l ~uwih~~~1~ruL1B.J~~l'1nli'Vl~tJ~1J1'Vl1'J ·1u11 m:::~1J-..i::;~EJ.J~1 L uv.m1 L ~ti "'L~m1~1 L ti'u 

~ ~ ~ ~ 

~1U~8~B.J~n11~'j~~'IJ!fll1~~1l~~ ~,,~ ~~o~,~~..:J~ ~~8L~1'Vl~1E~~B~n11 
" q 
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0 

~r:rnru1 

~ 
'lJ'Yl'Yl 6 

l"t!n1"JiJj~DtllJtr1n'.il 'llfl <') n1'H.J~\11 L ~'U'V!U l~~~fl 'JllJ~l~f]El~-,\l ~,mCl~OEl b l1u 
q . 

~u~nCl1\lBEl\ln~n11ll'Yl1\ltr"J~~ ~\l~L'W11~L11;:i~1~~1l111rin1E~u~11~~1~\l1~1~u~\fl 
.. q 

'Vl1El't1 1~u~1~u~um ~lmll~ L ~E-:JniJm'lCJ~\iltLCl~~r:i L flu'ih L'.ilL1t:h'lm1iJ1~nEliJIT1n'.il~\l 
q 

' "' ... .:'1 ., ~ ., ·' .. ., 0 <) "1"' "" "'"""' LL\;! tllflW!rl\l u'1'11Jl!llCl~ El'U lfll'l ·n \l f;.Ju'Jt: fl tl'1Jtr1 n;:i ·;;,i~\;ltl\l'V! lf! 11?1 El1J rn ~ fl ti '.ii~ lJ'Jflfll'l 
q 'lJ 

EJtJl\l L 1~\l '1~CJ~(;l 1~1~ll1n ~~'U'Yl'Un11r.J~l'l~1~~ u~~riru111'W~ LL1.V~~n1lnnn ~ivt1'1J 
q q q 

•tu~~ ;:i~~fli+l l ~mil11 fl11ll1~111h ~mil11nTrn~\fl l ~tl 1~ l n"1fl'J1lJL Ti 1
6l '1 L'Ufl\l ~ 

" 
iJ7~fltliJl'ltl\lD1jCJ~\fl11flE~1iJ 

q 

fl 1-:l1rn ·rn~\fl~~'l~f11~1~~fl 'J1lJLLCl~fl11lJ'V!lJ1tJ 1~LU'V!Cll'tl~n1:1\~~LL~fJ~1 \l 1 j~ 
" 

\;lllJ'WEJ"11iJ1~-:l1 f11'H.J~\fl L l1un ·;;,im1l!~ l n\f1~'UOJ1flfll"JU 1 L EJ1i:l'1~tlfll'H.J~\f!B'Uil1~ ntill lu 
q 

~1tJ iJOJ~tJ l tlffJfl1JtJjjlJLJ' '1 ~ Ll~~i:J~~tl l ~tJ'Jn'Ul!Ui+~lJ1CJ~lJCJ~11!fl'U rl tl l~ l fl(9] l ~'U~'U~ 1 
• • q 

~ !; C4 .._. I 1"' c: Q..' 2.1 ~ 
LlCl:; i]'lfll'Hl'U n11CJCl\fl'tl\llLll-Jtltlfl \f!L iJ'U 2 LLlJlJ l'llllClD1:1\Ut;l'Jtl\l~'Urn ria LL1J1JLL'jfl 

fi1W~lfl~'U~ 1)~ri~ll (Processing Company) l l1'UnT'.fCJ~l'1~~cJ~W1U 1 L Ell'Yl1'Wmm 
q " 

1l''.l'l'll'61~ lJ1LLiJj~ffl'WL~'U)\ilrl~lJ~1'V!11JCJ~~~'U~1~'U~l:11iJ l:1TnL~i~ 'l~ tl1iJ'U l'V!~fl 
~ ~ 2' "' 41 ~ ~ 1.- 0 e,; .. l 
\f1llfl "ICl"'I LiJ'U.l'l'U LL1Jll'V!Cl\l fltlff1JCJCl~~1rn1"11L "J".l'Ju CManufacturing Company) 

q 'lJ 

L l1um"Ju 1 L EJ1 )l'lri~il~CJ~lflo:i1mL ll'ULL ·n1 1! ·1l11CJ~wi L ~u~u~ ·1~ 1 L ~"11iJ 1u11.Jl'J EJ..J ~'U~ 1 
9 'lJ " 

11rLw1 <Consumer Goods ) llc:J:::~ufi-rnl'l~1Vlm'1ll c Industry Goods) 
9 
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~ "' ~ ~ 
L'Uf11'5C.J~(;l~U~1-Uu-~ ~1 t.iJU~EJ..J1~11'1~Wl1'5C.J~l'l'Yl..J'V!~nmn1J'5~ m:i1Jn11il~~'tlm1 

(',J~\71~..:in~i-:i1b :::nEJ1J~'J'tJ il~ ~'tl l iimfiimn11n'1~ Ll~t'.1J~~E l ~mnmJu'l:f~ ~"~'fl'tl 
' 

Ll~~ 1~1tl1'5 l'l~ L ~ ll'VI 1~11l'l'l lL~~~..J~ffil'J~ ,nrn ·1 'tJ~ tn~'tJEJ~ "'l~"'l L ~u~u 
'lJ 

-<ii ii 21 r;; !ti 

L 'VIUEJ~'J~U ~'U 1fon i;\lll LLl>i.JUl916°1 fl'J1ll;EJ'U 'fl'J1ll~'U iheJu "'l~"'l L 1.JU(;lU 

2.1 U'j..J..J1U CLabor) 

LL j..J ..:i 111~1~'11nn 1~..J fl -:i1JJ~l9l'lJ e:i..:i 11u!l'~ 
' 

G I ~ ' ~ ~ ~ ~~~ q 

2. 2 'YlU (Capi tall Yl'IH 1.JU~.J'YlllUrrtl~')1'1'lJ'U.1!1 l 'WEI L'd LUf11jt;..J~\;l 
- ~ '9 '9 

~-J l(11'tJ~ 'J 11J L j11~1i1J-.l1 l Ju~ EJmt LLli1 l ~u l ~u L ~m~t1n~1-J L~1~m~~rnu L rh~u LulJ1,J 
' ' 

'1~'1 El1~~~ L ~'tln-J1~u~11J'!~ L.fl'Yl'Yl'U (Capi ta l Goods) ~ l n~r~1tlf11'J(',J~~ll 1J1J~'U~1 
' 

~1l~~11JLu'51J'lJEJ'1~'U~1El~~1 'Vl flj jlJ <Industr ia l Goods ) ., ., ' 

2.3 ~1J1~nEJ1Jtl1j CEnterprenuershlpl ., 
., G ~~.c.. ~ 
(',J~1~f1El1Jl1JUC.J'Yl'll1ll~'1 
" ., 

' ' "' '11111um'5c.i~~~1..:i"l m-.1ll11Jmj l ~'tl..Jn'tlrio:i~ l n111~u~1nmj~1 ~ i'lu..:i l'U 16"1'tJ~1\;lri1Jj~ci..:i~ 
'I ' 

' ' "' 
'Vl1ElL ~'l'VllJ1'tJ LUn1j~-J'Yl'U l ~ EJ'V11 -J W~W!El1Jll 'Yl'U l1i jtJLJ [],jfill j';tj1flffl'jff'.i~i1TUU 
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... ... 
n11~~n11~~~ <Managing Production) 

~~~1E n11ri1uril1n11CJi~ ~"~11tJ~:::L~E~~"~ , ' 

1. m1L~fln~~-J 'll!N11'J-J ·1u CChoos i ng a Plant Site) fl11L ~flnri1 
'., ' 

b~rl~-Jnfl-Jl'J-J-JlU~fl11lJ~1~~B~l-J~-J 
' ., 

flltJl'l~-J;i::: L i.J~mmi.JC\l-J 1~mn LLC\l:::~1H iJ~ei-J,-;,·1~~1m~" 
" 

i.n~LL~:::~1m·rn L ~eini.J1::: L.nrin EJ-Jffl'Jf1lJ1nr1lJnucS-J 1~ 

1. 2 i1'1~'tlrn.J~-11rnrir1 C\l C People FRctors) L ~'Ui1'1~rJ~ l ~'tnnu , 
uriC\l1n1~11-J -JlU'1:::~ei-J~~~l-JL;llJlL~u~~n"1'U L ~eiri1n1'JCJ~t;l~'U~ 1 l~E~'1 11ru·1~-J 
' -

-~-m iuff:i1lJ'1r1 i1lJ~1m1fl Yin~:::LLC'l:::Yil'luri~n ei-Jurir1~ L ~u~1firu il;i~tJ~~iu Ll'lru;i::: L ~'Eli 
,,, "' &,. .... 

nu~ lt;lfJiJLL riun rJ-J~m'nm ri11iuri~1::: L DtJiJtlD L nru-hLLc:i::: L j mi.1n~n-J., ~ L ~<cnnu~fll'Wfll'J 

ri1.J 111 L'tHl.J~1ll1 
., .., ... 

1.3 U'1'1tJ1'll-J~1un1tJfll'W CPhysical Factors) 

., ' 

~:::~nn i.um1f11~~nv-.J L ~E ti~Enml1i t;it\Jt1i'1'1'Ulll'l~ ,nh Y]-;:i:::~ei -1 L~i.um1c.i~t;l 
" 
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' 
- f! 1 ~mm rru. 

- n~'U~~ 

L i t:IU l'll b'Sll TW f! T';i 

·:nJ~ 22 ., 

' ., 
- LL111W.J\Jc:l.J-J l'U 

nl'Hll~\;l'iJ!J-J L~~ 

- LL'VIW.J 'U l 

- fl~e:nmrl ., 

/ 
,_/ 

/ 
./ 

2. m1~n1+i1!1~~'1'1~in:WL'U..fl1'rn~~ CProductivity Studies) 'lurn'J ----~J~(ffl ~eH ~Bnn ·1Lw~~.J1j-J-J11i. 'l~LL~'J ~~(;lm1~~ 1 L ~u~EM 1.J·r~lJ .. 1rum1CJc:iCJ~~~1 j -J 
" 

CJ~\;) '1 1m.ici tJ~~~CJ~\;)-l~1um'J1l'Jt:mrunl''H.JWCJ~l'l~1Jn'Jrrrh 'l¥i 1\;l~m1~rn:nm1 

L rl~EJu 1\n i.1rn1 1ri1-J 1u~n--1111 1;,~ l rlui -:i-J L 1~1111~.J <Mot i on study ) LLW~m'J~mn 
L 'J~1~1~"l-um'Jti1-nu <Time Study ) lum'J~m11~-J n~1 i11~f!ci~~ rnflLLW~ ·:n-J 'Jt;1.Jll 

q 
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.q ~ ~~ ~ ~ 1"' G C:\ <. 
fJljiJ"J 'VI l"JfJ1J"CJCl<;JY1lllJ"J:::N'Yl15J11'W LL~t: ~~1Jnl"J'tJntJEJ•1 l1 L fru.1J~1'i'l EJ·Jnl"Jjjj 'VI 11 Eltl1\l 

~'Vl~mnru~ ~fl LYILClfl~ CFrederi ck w. Taylor) ~\l '1~~;,!'WiJ1 1 fl'J1ll~-1JJ1'JT1C1El\l 

1ll"JCJ~<;11l EJ\)'WUn\l 1'U'1t: l ~ll~'U1~ ~-,finrn l ~El\l l )CillLClt:1lli l l'l~EJ1,J, 1'VI J l ~~J'JfliJ-J TU 

2 . 1 
., . ' 

~mn11'lum,nh.J1uuu'Wun-l1u'1~~ ti--l~m1Lfl~miL'Vl1~1'tlmm:it11 "'1 j 

iJ1:::~\)~1~1~"WU1l\l 1Url1--l 1i.i'V!Uml1H nu 'hJ LL~-;.)::: 'lYir11--l l'U l 'Vl1n:::"1lln1Jfl 'JllJ~lJr)jf1'(1 f)-.j 

'Wum ·11J. L ~u~1~t] LlCJ:::'WmmlJ'l! ~~11111Lfl~tru1'V!1~''b.i~ -, L ~UEJEJn 111-:vinm:::mum"J 

r11.J 11J. LLci:::~ 1wiirn lU 1~~1m·n11~rrm1Yi1,j ·11~1'V1~~~1.h:::~'Yl~m'W~n1-, L ~JJ 

" ' 
m".lu 1 'liJ~1u -:iru 'V!l~l<;JEJiJlL'Ylu~u~1u~-wiin-:J 1um"J'1::: 1~~iJ ... 

6

lum"J~mn1b:::~riifn1'W 1u1111CJ~l'11\1mfimfl L "J£.il'lLLc:.i:::rn'J L fl~ffu.1'Vl1 

L ~t11n1J--l 1u~u ~~\>\1lT'J~1 L ~'U~EJ--l11 ·w1-:i1mn1·hn1J1JflCl1m1.irn-:JlinT·rnm:::~iJ 1~~ 
~ . 

" 6l " " <oi ~ ' ") "~ .;\ o C: ") fl)1lJL1l1 -;.)~ 'j.Jfl'UU~:::-;.J:::<;Jf)-.jlJfllj~n~1 i.JLfl~El'tJl\l LfJClu\71 UCl:::L'WElfl11lJ~1L1'1LU 

n11c.i~\91 ~ 1~EJ11u riun'lJCJ~n EJ-.j .J 1u~wun-J 1mi1~ti\l~v•111J.J~ll-W1i~foi, ~\l'1:::rh 1Vi~1llTff1 

1h:::'tln~'Vl~nn ·1"j'l! t:i--1 L 'Yl L ~ti~~n~11Jn 'lt'tunTrn;V11w~c.11~Ei'r11 -J~1.h:::~'Yl~Jll 'W • 
3. ~fim·n~~<;J <Product ion Method) 

0 ~qi .iQ,, ~ II vi 9... ~ I <:!ail 

'11lL'Uf/JflfJ1WCliflN'Ufl1l"JL1.l'U 2 LL1J1J m'ill';,lf!EJ 

3. 1 ~rrm·rn~~~u~ -,1c;m~mn~nn ~nrKu~fiEJ,rn 1 -r1~1\9"11:1~m ~u111~r1· , 

~q <Cl. ..::::. ' 

3.1.1 fi"l'JJJ'JITm'HJt'l~ll1JiJJlflT1:::111 CAnalyt.ic Process) 

L ~mrn ·yuf1111:-J~~.y) L 11~~1nm11! 11<;Jtl~iJ'lf1'L"l'Vl~\l cilunnJJ~~ L 'VIJJl?;~lJ CJ~~ l ~u~u~ 1 , 
~1 l-1'111Jiiu~·1111,j111Cl1'tJn'U"1 ~Ul 1i.J1~1Jj::: 1mfu1~~11._j--i nu ~l'dEltJ 'l.J l li'U rnm~ -1'\l!Jl"j'jlJ 

~ , 
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G ~ ~q ~q ~ ~~ 3 ~ 0 ~ ol ~ 61 
Process) l 1.l1!llir:mm1 C-Ji:\Jt?!'YlJJllj"DJJtrn T'.l c.Ji:\J(;l'YIU "1~'UJ!1ch l ":io;vj u'Vl~1tJLJ'U(;lJJ 1 u "H~ f1El iJ ., 

nu L ~Elc:i~1'1 L ~U~u~ ·1t1"Ul'1 l'VI~ ~'J!ltJ1'1 L riu t1~iN~1'VlmiJJ L ~!1~1"11 L h1LJ ~ L n(;l'11 f1 ffl J' 
~ " 

0 ., "' 5 
U1LEJ1 CJ1 ~1tJ ·oLJ f11~1'1JJ ~ c ; "' 0 G . ltj c 

(;]~UFJ ..,~.., JJ11l1~naunun~1EL1.IUL~EJC-J1~1 L1'11D'Yl l~U 
~ 

" 
~u~1~1L~~11l'dut?1L'VI~ .., 

., G "' .., , ' 

ui;i~FJl?l L 'Ji:\J1~1H CS1'1~un1J.CS~1~ ·1ti c.1~~-l~~'IJ~ B~u~ -, uut?!'L'Vl~ri~;i'.h'lffl'J ~ -:iEJt!-1--:1 L 'li'u 

"' ..;, ( ' 1 ' !J(;li:'S1'Vlf1jjJJt;J~(;l L 'flj!J-JtJU~I fl(;]c:il'VlflJ'jJJC-J~\9lifltJUl"l EJ\7liN1'VlmJ'JJ~'Yl't.J 'YIJ''fi~U ..,i:\J"'! 
<\ ':t 9 c:i 
c .., 

l 1.JU(;JU 

3. 2 ~fim1CJ~(;l L(;1t1~m;1'11nm·s1~ L icn"lum1 CJ~\'ll ~u'Vl~n ifim1 

CJ~(;]UiJU~ c:i 1 JJ17flUtJflEJEJn1~L~U 2 f)jjjJ~; n~11~EJ 
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3.2.1 
... ' <lj 

Ll1J'J'Ufl11'CJ~i91LL 1J1Ji91LJL uti..:i c Continuous Process ) 

' ., t .::: ., 
LL1'11J. ~1EltJ1..J L ri'U tli91~1'Vlflj'jlJ'YltltJ1 Eli91~1'\llfl'J'".llJ'H1'tJU\91 "'ICl"'I L 1.JU\911J. 

q q 

3. 2. 2 mn1rn1".lCJ~i9l~HJ1J 1it~ti L tia,JC I nterm it.tent Process) 

,., 1 "' ' .::: ., 
L'l'W_J~ .C'J'fl'tlU.i9l'VllJlfl".11t:) 'H \•J ll'W "'1Cl"1 L1.JUl'l1l . 

..:-·· . - - - - -· Cl 

4. n11~i9ln11)~~ <Materia l s Management) 
q 

" ~ ~ 1.1 0 ~ I,,- ~"" I ~ G ""l -Q 

lUfl1".JCJc:li9l~U~1'11 L1.l'Ui91El -JlJ1 ~i91\911'1~ L'WtilnLUll1J1Ufll".JCJ~i91 
q 

• 1' 1 t; ~ 

4. 1 'l·ru irim1~t'1~f.l <Pure has i ng Fu net ion) 'Vlihrim1~l1!~El L 1.l'U 
1 1.1 11 II 

'V!U 1ri~1~rull tl\lfl1'5CJ~i91 Yl\li! L 'Wj ·1::;fll'J'~l1l~B1~i9l~::;~\J CJ~ 1l1l'tli911'..Jl'iEJ~'U'Yl'UflT'H-J~i91LL~::; 
~ q 

n11".l~1l1n~'1~1~111 "lun11~l1!~a~~..:1L~'tl1~t1..:i 2 ~1::;n11 ~El 
q ., ., 

·- 4 . 1. 1 &i1LL'Ylum1-li'a <Purchasing Agent,) ~1Ll'YlUn1".J.:&f.l 

L ~u'Vlii. "J!M 1u'Vl~f.l1J~f1c:i~t1t!i:u:v11.i 1'tlr1u~~wnll L ~'tl ·Yif 1m ~Enn11m".l;)(;'J~f.l1~t'lll a..:i tJ1n~ ·. 
q \J <I.• f\ ~ 

~1U'1::.~'(l'U l~ "'L'Vlrim1m ~n n~uat!n11~n1'rut:LI tl-J fll".J'lh::.na1Jfljfl~~u B'I &l"JLL 'Yl'Ufl1".i~tl~'1 
~ " q 

n~1 'J'1::;~'(l EllJ L lll'lfll".J~(;J~U L"~ln(;'J LL~1LL\Ylffl".J JJtllJ'VllJ1'tlii-1u l~LI El\l ~~(;'Jfl11'H~ ~1J~,, 
" " 

rJ tl\l El..J~n-111l1fl~~u ~ ElrJl\l 11nC?JllJLum1-;Jl1!~t11~i9l'll El\lfi'Jfl~ n~1 L ~U~El\l~~Ul'ltJU 
q q q 

n11-;Jl1!~El L ~a 1~1~1~t'li9l1-J\;nlJmlJJ~BMll'lil a..:i ~1tJ111~mLCJurn -,,!~L~ ~-:1'1::;n~11 Lu 
q 
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., "' 
4 . 1. 2 nU\iltlUWl"J~El CPurchas i ng Procedure) LUlll'J~\il 

Q.__ ~ 

~fl L ~El L~1~~"1(;1~'11J El'1~~\il1 'll"lllJrlTilJ~tl-Jnl'J lUfll"J ltr~1 L ~'U~tl'1~~1WlFJ'Ull1"J%El ~'1~ 
1 

~ "" ~ 
'j 1tJ!Nt: l EltJl"l\il-J'U 

1) 

l'nJJflCU~lJiJ~ l ~1.n::: 
q 

'fl El-J ~"1\il~-J 11fl ,,~~~1'VIU ltiEl~L u~ El-\! \ill.il1\il '1um·H)1m1.1?1'J1tJw::: L ~tJ(;)'Vl1e:ir1 ru"1lJiJ~ L ;-:i.'W 1::: 
q .. ' 

11 e:i'1 ~~(;)~-\) n e:i-J~~ e:i-J mi ~-:iu 1 'V!ru e:i-J~m".itJ?'n"~::: L ~u~1i-1'V1u(;) 
~ ... ci 9J 

2) fn"H ~'UElfn'J~'1%ti l ~Elrl1'VIU\il"J l tJl.ilt: l 8tJ1i1'V!1ElflCU"1lJlJ~ 
q 

"" ~ ~~ G t,,. I ~1" t!) i:.' i.J Lo 

L %'W1:::11El-J1"1\11~'1 Tl El-\!rt\ilEJ-J fn".i L ~"l'Jlll.il1 'V!U 1tJ'1 TU,'Yl\ilf:l,Jnlri ln''J::: \il EJ,J l ~'Uflfl 11:JJ\ilEl'1 
q 

m".icilu lu~.J ~-:ILL 'Yl'Ull11~El ~'1 EJ1';\J';\J::: L ~U'VIU-:ltM 1U'V!~EllJflr1cl'~ll~1LL~!JU-1(1JTJ EJ.J l)'jfl"~u., 
q q 

I i.J I • 

L~Ell~~\il~a1"1\91~'1Tlfl-J \illlJ~~EJ-Jn11 
' 

3) ll11~\9l~tJ 
I ti I ii 

L ~tJ~1LLYl'lml'1~El 1~~iJ 1111 L "1u£Jm".i~'1~!l 1'41?1 
' 

~,J'(J El-Jm:wnti!N::: L EltJ\il ~fll'Vl'U(;) Tl tJJ'VIU 1tJ'1-IU~~El'1 ll1".i LtrLL~1 n-v:::e>l-1 L UUll1"J~i?l%El 

L(;)tJfll'j l U1l'V!l'V11 fl~\il L ~EJn~n 1tJ~"1\il~'11J i'.l'1~'1 n~-IJ~~~"1\91 L ~ti1fo~1n-;i:::-Yi1~QJQ11~tJ 
.. q q 

~ I.I fV ~ q ft) .... ~ ~ .... <!ii ~ ~~ 
n 1m 'Wti1JEJ-J nulf'! -:i111CJ1?1'Wc.J 1"1 1 lrm~ L EJtJr,1 m~OOll! e:iTI ·1t.1-v:::ri 1 EJ1Jr1c:J:l.lt1-:i TtH \ilmw riiN-:i 

~ ~ q 

i,.o I t t,. I 

~ti trti~n lt.J 1J;mrumJ'~-J~ti 11tiw::: L ~rJ\il L ~'W1:::ti EJ-J ~~i?l~,rn e:i,1 1 -1m'CI r.i-J )~~~-:i ri rN 
" q q 

I iJ I I I 

4) m1~uil1m1J'~-J~fl L ~a·t~~(;) L ~!ln~n 1tiri~~~\il LLl.il:::'l11~QJQ11 
'lJ q 

,t., IJ I; I 

.'.&flri ltJLL~-:i ~lLL rtum1~ti":::~EJ\l~l'lmlJmj~t1LJ 1t.1~"11'1~,rn eJ--'~ --rn~11 L ~a 1~m1~-JJJfl1J 

L ~u 1i.Jm lJ~ fl(;lnc.J-J luLL~wt:-J 1l'l~i11~r:yi]1fiu l:J 

5) fllJ'~1J)~\il L ~El1~\il~\l!! f:J,l~~'1~El1~~'1ll"ILL~1 'WUfl-J 'JUrl 
q q 

L ~ccnn ti'l ~t:~EJ'1-Yi·1rn11'111-vcSEJ111cS111~-J LJ ti-l ~\l n~1 -:im:!J L ll~\l%EJ "l~nn~iEJ-J n1~1 L ~ufi 
. 9 ., 

';Jt:~El\ll~~L~t.J'Jn'lru~'JJ"~El1Jl~EJL~1~~~\ll!El'1~~\l~l~1-JnlJ"ll~l.ilt:LEl~\ilL~'Wlt:~~L~ 
\.I .. . ci ~ 
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4. 2 u 1tnnt.Jn-l·~~--:i~a C Purchasing Po 1 i ci es ) ·lum"5~'1~Elfi"'i' fl'1 
' ,, ,, ,, 

~1'141 ~1 L U'U.'U Lt.J1J1t.J~1'1 ... , nu rl'1UU'Uf.ltlflU~fl'H{U~i'JEJ'1~U~1 ~mKU~Y.1J1JJ~EJ-Jfllj ·i'JEJ'1 
'.iJ 

~1.J;fl.rw1 ~~l'Vl11J t n1J~u~-, Lli'l~-Jmh~mru~~ El~ EltJ1,j 1 jnmJJ'U Lt.JlJ1t.Jfflj~,j~EJEJ17il 
~ ~ 

., 
4 . 2. 1 u 1m.n'tl'rn --:1 ~ 1mJ~Jnrumj.:&EJ <Pol i c i es on Quantity) 

L~uu1t.Ju1t.J~L~t.J1nu~~JJ1run11~\l%a~l'l'\9!~-Jl'Ja--:1~1 7il~~iJ;JJ1run11~--:iiau~iN~f1~\lJJ1n 
9 

I I t I.I ti 

~\l -fom-Yl -;i't~F.ll'1LL~'1EJElfl·1~ 3 ~m1rn~ ~El ~f1'l:l{U~LL jilfllj~-J~EJLL~i'l~fl~\l 

L ~u ~lu 'Ju 11hnniln 
o G · 

(;nJJff)l:JJ'll L iJ1i CHand-to-Mouth Purchasing> 

L VllJ1~~1Vl~1Jtl1fl'1~~ L ~'U.i'l'UVIJJU L imi. 1l,llllf1Ufl ~~ L n1J1~~'1~\ll'l e}Ji'JU 1"1 L ~fl ii;.i~~-Ji'J EhJ 
9 <\ q 9 

' ' "' 
~nm~i1~EJ,1fl11~\l~ff~1il.11Unn c Forward Purchasi ng> 

"' _,. "I ,_,..:) 0 " G " S " S _,. "I"' ~ "' 
rr1n";\JJ.Ji'J u 1\91 LV1rul.111~1V1':llJ L nu1~(91c.i.J i'J El-J 1~\91~\l i'J e}J J.JEJ1t.Jf11'1 1.i'J'-J lim 11 '?it'n<1m a,:i i.'l'U.fi 1 
9 ~ 9 9 

~tJ~(;/~EJU~ 1'1LLUut:ru'luj~ t.J ~t.Jl1 ~fl'H{U~~\91Yl lt.J f11 j~,j~ t.J 1~rn"1fll1~~1'1VIU 1 
9 

C Anticipatory Purchasing) L ~'U~f1'l'.Kll~ n11~-J%ff'l1ilfl11!'11\9iffl1~~-J.J 'VIU l~l~~ 
L n\9ifl1ji'J 'l\9illfl !NU il'l'\91~-Ji'J El\l~~El\l llT'J ... l uenu lq;i(;)~'U '1~ ~" e.JiNYil L Vf l~\91~,j i'J El-J~~El -:1 fl1j~,J 

9 9 

~\lril LVitJjfl;)~EJ ,, ~>'.!~EJle$\91~,rn tl\l~'1--1 L ~U~EJ\l Lhn l nu 1 ~ L ~U~1'U.1'U. ' .,. 
mn-~11'11f1-1C$,1 

~ 9 9 

lJlfl f1l':l~EJ~nm~~'1~ L ~'U 1iJLU~fl'l:1{11~f1~ltJnlJfl1j"WUU ~'U.~El~ l l nl'l~Umll~m"1'Vllllt.Jn 
~~ l ~u1h~ 1t.Ji'J'ue:it1 1-J mntJ':in~Ll~n11~11. ~u 111t'rnJ~~ ·1 ~'Vl lJ ·1mi"Jn\ln\l~~EJ\l l~~-,tJ l ~u 

9 9 

~l'U.1'1~JJ11l l'Ufflj~l'J~EJ1C$191~-J'/l El\J~ ,rn~l1ln l ni111 lli'l ~~El.J 1~ L ~El~~l'U 1Ulllf1 L'Ufllj 

"" ... .., 
4. 2. 2 u LtilJTrl'Yl l-Jmumu 'Y1'U.i'J l t:J c Po li'c i es on Suppliers ) 
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~-JTJ il-:J~lN .lJJ1jC)~(;l'V11 l~1~\j)1\JiJ(;H ·;i1')1~~[>)-Jfl1jlt~-J1 •1::: L ll(;lfl1j'l] l (;llLrfl CJU~U~1~-Jfl~T) 

~'JlL'YIUTJ 1 ti~n'l:Kll:::~L ~tin11 Captive Supplier ~1'Vl~llu 1timtJ~ L ~mnll~'JlL'YiUTJ lti 

... 
1) u 1ti1J1'tlfnj~ EJl ~l.'l ~in~!l1tJ'VICl1tJj1tJ CSi ngle Source 

~ " 
1 ~ .,;, ... ., """' ... .. .., 5 "I "' "' Purchasing) u tJ1JltJUL 'WmJa-:i mui t'VITI"''rn~!l l(;lLLf!ClU 'JcS(;ll:-1-JTl eN mm ·Hm\j) L VJ11:::~-:i 

9 9 
~ I ~ I I.I 

LL'Ylufl1,-:SB'C! ti-Jfljn-;i~-:iu 'lviru~:::n~bnTs~-.:i~v~1n ~?J 1tJ'J1tJ L~tn ~,,,11 'l~~a-.:1~-J~cii"1'(;1 
'Ill ... ~ , 

~-J'CI tl-J l(;ltJn1'Vl'U(;l L ~'U:JJ1\j)j~~IU L ~mn'ULL~'J~(;l~ff;J 1fl~!l 1'tJ'VI Cl1tl 'J1tJ ~'1 rl1~Tl ltJ'l1tJ l(;l 
. ... \l \l 

11ti'VI~" 1l1"11l.n,.-r1~-J JJeru 1~1~1'nJJ~1u 1u~n ·rnuc;1 ~~:::c-11m'Jo~-J~ci-~1n ~'ll l tJ'J 1tJtu 
\J 

i.~~-:JJJtJ1J J"1~~-J'CI El'1~~El-.J fl11 l ~JJ:1J1n~u-;;i1 n L ~JJ 1~Yi1 'l~rr'Jn-;;i ~ljj!l 1(;1Ltri~u 1~c;i~-:i'CI a ,i~u 
9 9 9 ... 

2) u1till1~n11~t1 1"1(;1 ~ 1 n~'ClltJ'JltJ L~tJ'J CBid Purchasing ) 
. . q "' 

t ~im LtilJ·rn~tJ1n-;;i~(;l L~~'ll l'tl'Vll:il1tJ'J lti L 1Nut1'J 1 tJci~ t ~tJc;1~1-:i'l ~ l ~tJ 'Jflll fll''i~t1t11ti)~(;l 
4' "" . , 

~-J'(j El-J~1J"S"fl'1~U~El-Jfl lj l ~~\lll~'J1J'jn'1n \l::: l iJ~tJ1J L ~'t.JlJ~ El~~ t:l l ~rm f)-J ~'JLL'YIUTJ 1'tl~ 
9 ~ . 

.IQI ~ ... ... C)ll d. I.I ') -... ~ v ~ d ~ 
L cSUEJ"ll't.JCJ::: l El'tJ(;llJ 1 l'VI L 'WEI L i1L1J1L?J ElJJc:J LUn1jfl(;l L 1Ntl1Wl'Jll 'Yl1HI 1 'tl'YIL 'Vl lJl~cSJJ'Yl c-1(;1 l 'Wm 

\J 

... 
3) UltJ1JltJfl11"~B1CS(;lmJJ~rnnn ccontract Purchasi ng ) 

9 ~~ 

L ~uu 1timt.i~t'Jn~-;;i:::~Ja)~c;1mJJ~tlJfU1~r;inc:J-:1 n'U < m-.:i~t11~~::: L nc;i'Vl~ -J -;i1nm,.~c;i L ~an 
~ q ~~ 

..,. QI G 1 0 ~ 

4.3 flljfl'J1J~JJ1~(;l~~l 'Vl ~ a ( Inventory Control ) L~U~-J'11LDU 
q 9 

l ~B'ti11~~1.J;mrun a.::i 1~~~-J'i'l a -.:i l'i1-.:i 61 ~~1um"S"ii~l'1 L ~tJ-J'WEl atii.u~111'W~'W;t1lJ 'lum,-, ~ มห
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j;\l~lfl~ -:i~~ ehi m1~u~ e:i ~~~1fl1T~~~r:i-.Jf11u 'Jt'll'VI 11.11:i.nrum1~.J~EJ~1hn'l~(i) " . 

CEconomic Order Quanti ty: ECQ) 'lum1f11u":!rnfll1ii-:in~11~\J~1L~'U~~EN1111'1J~ 
' ... 

~1~ru~EJ~ 2 1.i'J~fl11~El ~'U11Ufl11~-.J~El\;)ErvniJtJ COrder Cost) ~'U11U~-.Jn~l":!El 'l~Li'U 
- "' '\ q 

~ l l~~1'tJ Lirn11~.J~El r-11 'l~~l'tJ 'lun11r)E'Jfl L'lJEJ'UfU1~'Vl1EJ'VlU.J~EJ1m !h1 L ~u~u LL'"1~~ur1u 
9 ~ 9 

Order 
Cost 

Economic 
Order 
Ouantlty 

Carrying 
Cost 

... ... 
0 ""----------------- ~l'U 'J'Ufl11~Elll~i;\l~lfl1-.J 

' ., 
LLCSl'l.J ~(i)1l1lJ 1run 1-J~,,~ EJ1.i1~'Vl ~(i) 

ti~(i)n11~~1'Vlu1~!fl'J'lJlfllJi~(i)~.J'CJEJ-.Jlfl.Jl'Vl~EJ ur:in~1n~~~El.J~nN1n.J~(i)~1.11:1J1ru 
,,, '\ , q 

m1~-.J~EJ~1.l1~ 'V!~(i)lL~-:i ~~" ~1L~'U~El.J~nN1n.J1l1:i.nrun EJ-.J i~\;l~.J'CJ EJ.J~~1 L ~'U~EJ.J~'lff r:i~ 
9 " 

I 1,1 11.... ~ Q ~ II 

(f}j;\)EJ(i)l':rnn (Safety Stock) l~D~l~fl1j(:,/~(i)'VltJ<Wd~n ~.JUU t:./~(i)fllj~-.J~ lL'lJU(i)EJ-.J 
' " 

f11u -:iru'Vl 1 1l1:1J1cuics(i)~"'(J ei"~~1 t ~u~EJ" 'lrl~1~ ~rrf11u Jru'Vl1~"n~1 -:i~~(i)fllj~~~EJ"~il r:i 
9 " 
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l it I ~ 

4 . 3. 1 1:::t.1~ L -:i"'1~~EJ..:1 Ltr~..:JLL~fll"l~"~c:iC'i..:im'H~..:JlJEJ1J CLead 

ti me) l ~u "lt:t.1~ L -:i"'1~¥if.l..:11~u1J~,m~m"l~'1~f.l vun1:::~'11~~~"'rn"~~,J L ~um'11nn'1 
9 

' ., 
4 . 3. 2 1H:w1oim"'lltr1~1?1~'1'1! £J'1UU l'Ull~"':::1u CMater i a ls 

9 

Quantity per Day) L ~uiJ1mru'1J EJ..:i 1~1?1~'1n f.l-J~!l"ln-;;i~u~ 1 L ~u~ti" L~LmL~('J::: ~u 
" 9 

2 !J·H~ fflj fi~ 1ln"'l[l~ TU "JCU'VI -,iJ1lnCU'1! EJ,j 1~~1~..:J 
' ., 
~ ~~ ~ ~ 

L JJElc.J'1Cilffl "l'Yl"J 1'1J'Cl e1JJb'J11..:J " ., 9 

'1Jf.l..j~~1L~U~El..:Jl~\il"'Ell?ll"J~1 CSafety Stock) 

~1£J~ 1 ..:i 1J~NmL ~·J'Vl~'1~ll1lnrum"'l 1.tr1~Cil'du~1'V!~-j ~1u -:iu 100 wti "J t.J\91 BJ1J. 
9 

I I I tJ IJ' I !.J I 

"l:::t.1~ L -:i~ ·1~1.~ L ~El 1.~ -l~J.n~" 1~~ULL~"':::" "J l?l U1J~'1 L1,lilm "'l ~'1~t:J <Jum:::ri J o-.:i m"l~-.JJJFJ1J 
9 

i~~H ~u L -.i~1 15 :Su '1-J'VI ·1i.J1mru'll f.l'1i~111~~11, ~u~ei'1'H~"'til?lb1~1 
9 • 

1' ~.q ' 

'1Jtllm'YlJJEltJ 
"' 'IJ 

I ~ , I ~ 

z. 'jt:t.Jt: L -J~1~~El'1 •ltr~'1LL~nT'j~'1~ ti <iun'1m"l~'1JJtnJ::l l.'S(jl = 15 1u 

;nn~ EJJJ(\l~-:in(i\1-:iL1~1~ ·-1:wT';f flii 1tr:iru'V! i1J1JJ1ru 1~1?1~~11, ~'U~El'1~~~til?l L -.i"' -' 
"' , 

1t.-cv ~41 
CSafety Stock> l'll'l'1'Uf1ti 

Safety stock = 11~mru1~1?l~~fJ ..:J L~lilf.l~1~ x "J~~::: L -.i~-,~1~1?1.J1~1 

= 

100 x 15 

1,500 'Vlu1t.1 

t1~1-.:i 1-s~mJJ L'U1!1'1fl"lru~1~~"1m"l ' b.JLLUL '1 "lu L ~ ti.J "l:::t.1::: L "J4'J 1~1~1?1 '11"1 L'VllJ'1::: 
ti 9 

~ ~ G o ') 4 "" ~ ~ q G1" 
Ll?IU'Yl1'1JJ1fl'1 CLead Time> ne:i 1<J'1:::~1"'lf.l.J L 'J(\l1 l'Ufl1"lll?l'U'YlVJ!JEl-J'J~l?IL 'WJJtmann l?l 

9 

~ ' 
~rl lJlfl 'JllJ L 'Vlm~~lJ LUnjru~-J n~1 ·:i ~JJlJ~ -:i1 ~-;:Ji?Jm':iti"'J' fl ';;)'U:1l.lmn'1 -:i 1 j~t.J~ L J~1~1~1?1 

Safety Stoock ( L~lJ) 

Safety Stock CL'VI~) 

c:i Ill ~ C\ 

' = 1500 'VIU1t.I 

= Safety Stock < L~JJ) + <111JJ1ru1~<'1~L~lil t1 , 
I 

~U X "l~t.J:::Ll~l~~17B~) 
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= 1500 + (100 x 5 ) 

= 2, ooo 'Vlu 1'tl 

5. "" "" "' fl1')fl":l1J 9'"1:lm1'JWcWl CPr oduct ion Control) fl1'J'111JlfllJfl1 'J W ~(;l lJ 
' ' 

~~1~ga~,~~~ iuu111un1'JW~(;l L~~~~1nL~Un1'Jfl')1Jlfl"n1'JW~lJW~1UUB~DOJ~En1'JW~~ 
' 

~1e'l~ 1 10J~L~U1Jflfl ~ ~N~ aDn'J~ Llfl~a~~n'JLlfl~a~~B~~ 'Vl~ 1'tl1~~~~~~1u~1lJnu 
' ' ' 

~ 

"' .., ' 
LL~=:;fl1'J~1J'JB-:lflru.fl 1 "W Yl~ 6 ~1~\'lBU LL~m~,j'JlJ~ 24 

fl1 'J~m a,1 flrurnw 
' 

<Quality Assurance) 

,. 
q,,,.- 0 "' ~ 

n1'J~(;l~1~1J~l'tln11w~\;l >--

CRout i ng) 

--

9 ~ 

• n 

1' 
__ L_~ 

0 

l'JLL OJnOJl'tlJ 1'U. 

I 

Dispatch ing) 

'Yl1J'Yl1UWIWU(;l'Jt:t.J~ L 11\J1 ~ -

<Reschedu ling) 

d~~ 24 
.., 

LliNt'l~ ~ 1~11~u 11mT~fl ·;iiJf1lJmw~~ ., 

"" 
~· fl11\;J\ilmlJCJ"1 

CFollow-Up) 
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5. 1 f11')'J1,mtJu CPl ann i ng) m".i ·:n-JLLCJUL ~uY:-/l -;;i~1~r~i1 1 L~f1 1 ') 

ii1 L ilumj1h~~iJm1:1.J~1 L ~-;;i tJ~i1 TVlu 1~ -:i1-JLLr.iu-;;i:;~f'l-J~lf!1 1:1.J1m1JJ L ~ 1 L '1 L ~ti1n1J ., ., 
~ £:; i,. 6\i:.t ~ ~ J ~ ~ ' ~ 

UiJ""JUf111tJ~~ 1'l-J~1Uf1 1 ')LtrLlfl1El.J'1f11 l ~1El~~ il 1~~Bi.Jn1ru (;)l,\)tJ~~Un1~'1'l.J1~tJ~L'Jl,\) 1 
9 9 

CJ~(;) ~iu";JuiJlfll.\lln'jlfl -nl1;1fl -;n:i.J~1JJTn-1rin"Hnrni1ht:cl"umJ"ru 'Cl f}J1Jlfll,\)1m 1. u~-:iu 
9 ., q 

~ ..:J ~ ~ t,. 1' ~ ..:Jo G ~ 1 i,. !U !U 1' 

'l'l L nmu El-J l'lC11titr1-;;ium::;m'CI rnJ~mue:iu61 r1~1 L lluv-rn L 'il'u 'Cl EJJJ~(,Yl'U\91 "111'1 'il 8JJC11i,;i1u ., ., ., 

5.2 

"' ., 
f11'JwC\1~'1 L 'VI W1 

5. 3 m1r11'Vlui,;1J":;'CJ:; L ";JC\11 c Schedu 1 i ng ) L 1ium1v:r:mr1lJ L 1l.\l1.lum1 

iJ~'iJ;),:i 1u 1mL~"4:;w1~1Jfl a,:im1r.i~\91 1i,;iti 1 iim".ln1'V!umt:tj:.: l 'Jl,\)-, ~ ,rn~11~r11'Vlu 1~11,:i ., 
0 c; .., 0 ~ ~ .J Q.I q 6) ' ~ 

lLCJ'U~1 l llU\'"lf:l<l'Yl 'lf111<r1fl'H-1L'Wf:l'Vl -11:;tJ~l 1"1-i'Yl L 'VllJ 'l:;~lJ~·l'Vl11Jfl1J"~JC\i(;) l'U.Ll(;)~~il1i.l'lf:l'U 

0 ~ t,. 0 ~ ;t;:j ~ 1..- ~ ~<I eil ~ ~ 
llC\it:'11lli'U(;)f:l'1'1'l1fl11~fl'H1"61Elf1'1Uf11:;n-J1i,;i1t:t.1~ l 1C\i1l'1~'tl1'lllf11".i'l1JtJ'1 l.1J'UUEltJ1'l~i.;] 

q 

~ i.> ~ ~ ~ 3 ~ I ~I~ 
i,;1~tii.;i-;;ium~'Yl-J'1:;(;)EJ-J LCJEJL ':JC\il'l'li)1'1-;;):;\7]EJ.J l(\)'tJ1LIL 'UEl-.:J'11fH 'Vl(;)l?)l.J.-1 e:n'YIL i'l'U blfl'H'.1'1 

q 

~ml ~tJ ntJ~lJ~'Yll-.:Jtl"'J'JJJ'il-1~ fl11'Ui.;]'Vl't.J\<1'1-1U f11J'~1~1 l.Ul111~'1~EJ1J)rsi,;i~.Jt1El-.:J ~t~·lu 
' q 

~ ~ i,> 6) Q "-1 I .ds 1i.f ~ ~ 
f111CJ~(;)•iC\i"'l l '!J'U(;]'U LUfl11'Wl'Vl'U\911t:tJ:; L 'Jl,\ll~-.:J lli:\l'l'J l lJtl \91''.f~tl~ l ')i,il "lfllJ" CJC\1(111'1 

L 'Vll.Jl:;~JJ LULLlil~~~u111e:iurn".i'C-J~(;-, fie:i1"\J~V'I 11J~1m "JiN11um1C-J~(;) 1~ 1i,;i tJitr\9h .:i., Liu 
q 

c. ., 
PERT. Gantt-Chart L~~~'U 
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... ' . 
~ I CV 2t ~ ' 1 Q q !.J '°)Loo 

CJiNi.;JLL(;)iN:::'ilu\fJEJ'ULLc.i1 rn·m '1n~1tJ-.:nu~ EJm'JEJEJn~i 1 ~'1 i.JiJ,i cl1'tll'h.J ., m nm'il El\! L'VI 

i.lDiJ~.J ·1ui,;i1JJ'J1t1c.i::; L Bt1"1~1.J .-, ~n1'Vlu~1'l 11'11JJu CJ1l L ~u 11l\111JJ~1~11~'U\;lem 'l~ l 'iii;'1~u 

L1J.j::;t.J::; L 1c.l1~1ll'VIU~ 
~ ~ 

5.5 fllj\fl\fl~lJJCJiN <Follow-Up> n11i,;i~i,;i1JJCJiN 
G q~ o 11 .cJ 

L iJUff1'J'YlCJ'Yl1Vl1i 1'Yl~11J 
" 

~JJm1CJ~\11'1::;~EJ\!t9li'J'1~EJ1JCJiN1rn'1m1i.lfiiJ~'111H1 e:i.Jwum i1i'1um1~ ·1~11~u\flffU. L ~El 1~ 
9 ':.J 9 

m"lll~iJ~.J --11H ~u'hJ\9nJJ1-1·T1~um:::iJ::: L 1~1~n1'Vlu"1 1rnn'1-,n~u Lurn11.l~iJ~'1-1u-;;i1 .J fl1'1 
., 

-;;i::;~1JIU'VI l lLf))::: m.J~i'Hl L ni;i~u L~'tl 1:tim~'VIJJ1'tJJJ1flffU 
' ' t..•q 0 ii .c;f ~ 

CJ'Yl'Yll'Vl'lt l'Ylfl 11J'f]JJ';;)::;(9)EJ.J'Ylj 11Jlbc;l::: 
~ 9 

" 9 

'VI 1111,mn·l'il ilflM 1 t1ll~11ori~,rn~T)~l~ L ~ -:i~~~ ut1mnn~u-;;i:::~t1 .J u 1c..iel'il e:i.J rn11l~1J~,nu 
~ 9 9 

-;;i1.J'il e:i-:i'Wilm 1u~ L ~trJ~ EJ-J JJl t ll~mJ L ~'t11JntJLLCJUflliCJ~\;l~ ·:n-:i 'l) l ~a L~ L ~u~ e:iJJc:i Lu 
' ' ., 

fll''Dl.JLLCJ'Un L fl't)")fl1Jfl1"lrl1'Vl'Um::;tJ::; l ')ff) l 'll.n1"J111.J l'ULL~(;\J::;~ui.;JtJ'U~tJ 111 

~mtJ.J~CU111'W C Qua 1 i ty Assurance> ~" L ~1rn11111iJ'J::;nu~CU11 ·1'Wl!r.1.J~u~ -, -J1~~nlKU::: 
9 9 

l ~u 1i.lmlJ~ e:inTvmi;i ~~1~11~un -1-:ic..i~i,;i 'l¥i:1nm~-1u ~u~ -1~m1mnnn~u ~~nlKU::: L 'Vl~e:iu 
... 9 

II I l I 

n u ~u~ 1~u 1~r1~1n-:l1JJ1 i.;i-:i'51u~~1'Vlu '1:::rtncS.Jn~11~uiJ.J ~CJ~i,;i ~.J (h~1m-:irnLn1'111~ 
~ " " 

Llc:i::;~~u'Ylu~ 1-ci'EJJJtl '6lJ 1:tiCS\!un~m -;;:i -;i:::u 111.lr.J~~ 'h~~ Lll'i~1~1rnu Lurn1-ci'e:iJJLL '11~J~.J ~El1'1 
ct 'lJ q 'iJ 

I.I I . I/ 

'1~ '/J 1rJi;.JC11c..i~i,;iiiu 'l u "J'1m~1 rn i~mEJ-JfiCUJll 'W'/J EJ.J ~u~ 1-tiu ~1ti<?J".n'1~EJ1Jf1rurt l'W~:t:~EJ.J 
q 9 

iJ~iJ~ .J 1'Uti'CJ1.J c:in ~tl\'i'Hl1J~l"J'El1J'Ylfl~U~1FJU L ~m1; 1'1fl11JJL ~fl~PJ l~ l n~~'U l'U'VllJ'/J El \! ~ 
q " " 

1J~1il~ El-J /i fl1 11lin'J'VI "'ltJEJ.J ~ m j~C.h1:J(9f'JJ''1~El1JflfUi1 "11~iJ~1J~1~i El1J~ EJ1Jri1 l ~~~'U~ "1 
~ q 

I I I I I t-

1J1'1'.l~JU~~~CU111'W~ lfll1JJ"j(9)jv1'U.~rll'VIU~i'Vl c.l(;JEJEJfl 'li.J~-J\;'J"'lt'l ~\! l ~tl~1J1Ln~~El 1i.JL~ 
~ ... "\ '-I 

ll ~1~i:JQJ'V\"I l fl~~U ~ L ni;if! 'JllH ~rJ'VllrJ~fl~Ell ~~'1'/J El.J El.J~fl1"5u':lfl'1~1!LL"'::; ~-J El.J~flli 
q 

1Jjfl'1~.J f)~1Jl~Elm11J~· El1JffW~f).J 'il EJ ,1~u~ 1~\111W~\11EJBn 1llLL~1EJ ,] Ljj L 1!!n~u~ 1~-.J fl~11 
~ 
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n~1J~um l ~EJi.J11Ji.J'J.jLLflL'll 6l~ l ~u"bJw11l.Jm~1~ ·1u 1.u~IN~~u~1TJ r:i -:i eN~m·rnjn'iJ~u ~ 
q ...,. ~ " ~ 

1J~1Ml~ l ~Ell.JffJlliUWJ 1~~El-Jn1'Jl~ \, loJ1' 1~ \, ~'U ~ ,,Lill l i.J~CJ1JW1J~Lr1~mm nu 111 \,\,Cl~ ... 
2J <::!. ~ Cii "-" I 

a1~~~~r:i~L~nn~n11 L 'Uti~l.J1~1n~1L~~~~ nr-l1~ 
q 
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fl'J1W1 

' ' 
l 'l!n 1,-1.l1t:m)1J1J''jn'1rinii11~ n~m'nl~~ 1 ~~m1~~~t: ~El~~ 'J'tJfl'U 2. 111'::: fll 1 ~El 

.. .. ... q 1J 

n11CJ~\f!LL~t:f11j(;)~1~ 1~ml'U1l1J'E.J~\fl'1t: L ~'U1l11~,1'1~'U~'l LL~t:lJ;fl1'j~'UlJ1 ~'J'UrJ1,, 

ll'\11~'1 CJ~(;1Lrnt:~1LLiJ.nLL ~n~l'tJ 1il~-JLL '\11~'1~~11;Tu~~EJ-Jm1 L ~EJ~11J~wn:JJ~El-Jfl1'j?J EJ,, ~ 
~ ., 

1J~ln~1~1~EJ~1..:i~'ll1:::~11ITn1~ a~1..:i11'n~1:1J~u~'JuL'Vl~LfiEJn~1'Jo,ln 11' (;)~ 1~ ~n~::: 

L n 1 l~~-1 L ~Un11'111't.J~'U~ -ILL~t:1J1n11' L rh~u ff';Jll.J di1 l~~..:in~1'Jnf!n~EJ'11J1'1~'J'U LL\ll 

Ltr'U n11i~'t.l~Cl1~ ~~~n1'1:1Jna..:i~1J;111~ n11~1CJ~(;1J)ru~ n11~..:iL~1:1Jn11'n1't.l n11 ., 

~1LL'UmL~n~1't.ICJ~\Jliiru~ LLClt:m1n1'Vlu~1'1mE.J~(;)Jlru~ "ICl"I L ~ii~u ~-j "1u11ri~~rn~1'Jfi,J 

~11:1J;L~'t.l1n1Jn11n11(;1Cl1~ L~Ell~Ln~~ ·J1:1JL~11~~nn~EJ..:i ., ~ 

fl'Jlllll~1~na~n11~~1~ <Marketing Defined> 

n'U r:i'l-11 L -Ju 

1 . ~mrrnm"S\fl~1~~'\111~r:i L lJ;m ·1~,n1:1Jm1:1J'\lllll't.l~1 ... 

.... 0 ... 

2 . R.L. Kohls and W. David Downey fl11(;1Cl1~ '\llJJ1't.lfl-J m1mLuu 
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3. 

~lJ ~"~~~ 
niJ'~a1\91LJ'JJ~ULJJtiCJ~ci~~\91~'1~ 

" ., ' 
CJ~l'l~'U~ lLLa~JJL~~UliS\91 l ~8~1t~ ,fj,j ~1Jr1.n~riui:s~Yi1tJ 'l¥i~1J 1iJiJ11J~w1 'd1JJ~8-1 n ljLL~1 LL\;\ . " . 

cstanton, 

william J, 1981 : 4 ) 

' ... ' 

mJJ~1J~~~~1u L'VlrU L ~ 11-..i L 111-Uu LL~il-J~n'1nJ'·rnau"' 8n'Vla1mh~mJ' v1Yi Liu mJ' . ~ 

.... a-
U U 1fl 11~fl~1~~1'Un1j~~1~ <Marketing Concept) 

LL U1r1d1:1J~\91~1'Ufl1J'l'!a11?1~-1~l\;\ EJ~~'1'UD-jlJ-;_i'.11JU 1¥i1~<'lfl! 1fl1J' JJ1 1\91tJ~ClEl~'WEl 
• 

., 
1. LLin~-:i1:JJ~~~.J~fl1J'CJ~~ CProduct ion Orientation) LL'U 1~-:i1ll~~u . " 

~ i,, ~ 2J II "I ~ .cJ ~ lJ J ~ q ~ "' ,/ .~ 1•1 
'VI'S t:JCJ'il 1 tJf! ti~lt:l-1 Luu i:um'5~1N~rn L i:'Jt1\911rn1im LLi,'l:::l'\EJ.JlJC-1c;i~111ru1111,J l! -itJtirm-:i 11 

" . " 
.e., G 1.• 

'1.Jl~'U~Cll~'ilE!~CJ'illtJ CSalers Market> 
" 

., 
~~ ~ei~ mJ'~u~ 1 LL1;\l :::1J1rn'5~nnnu 
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' 
3 . L l'U 'd~1-:i1:JJ~(91~ ,,~f1T'J\9Ji\J1\01 CMarket i ng Or ientat. ion) 1u1:;t.1~ , " 

2.• "" 

i'l tl.J CJCJW\f1 . ., 

v>11 ·1~~El-:11111%eit1 eN w'U~lnri ri ~1'l~LL ,,, 'd'fl ·~n1J~\91r1·1.J m1~1;;;.i1(91~J.3 ,J~f111'il ~,t.1 
., ' " 

L iJ~rnu ~'\!fl'dl:JJ~\?l~'lclrn1~1"111?1 1l'm~-;;i:: L iiun~:i.mti.JU'U11nfi~l~'l 1--ir:i:: 'h L ~u~u~ ·1~ 
'i 1J C\ 'U 

' n-:n 

~1 L ~u CNeed ) LL~:;;~,!~1~'hj~1 L ~u c want) r! -11~rrjn\J~EJ.JiJ~ 11'1 '1.J~Tum1c:J~(j) 

r t , !Jqv .c::t. .i.I 21 c.i 

iN'·:rur1 ·1-,i~nUfll1'\j)6\Jl\?lCJ'l'! 'rnCJ\011l't111-;;it:(j)EJ "J L LJ ll.1111 
"' 

·:!ii q .1.1 !.I 

UtlflL'V!Utl~~:;~EJ.JL'ill 

0 

m·w 1~1t\?li'l!'l li'l '1tJ 

~tl.J c.J~<'l~U~ lLLi:iJ:;;1J1nTr~.J 'V! W l tJ~,] "1Utl'1 fl 'JlJJ~El-J lll'J'il e.J.J tJ11~1:nri 
' ., CConsumer 
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"' q 
"PliJ.1'Ylm-:rvici1~ CMarket i ng Functions) 

1J~rn"H)!ln~~c:i1 "1L~acsu e}Jfl1 1 ll~ ti..J m1'll e:i-:i ~11~11w1 ~u 1~n 1''.H•1c:i 1 "1 tl1 0JLL u-:i aan'1~ 3 
" .. 

111-:i~lUnl tJffl'W~ L ~mn11m1LL'1fl~l 'tl~u~1 CPhys i ca 1 Di str i but i o~ Functions> 
' '., ~ ~ ~ 0 ~ ~~ 61 

Lrn::;'V11J.1'!1'Yl1'1~1'lrn1u 1't.lfl 'r1JJ~::;~1n c Fae i l i tat i ng Functions) w1nrm'1 3 u1::: 

fll')~ ,j fl~11LL~(;1''lfl11lJ~lJiJ'U~~Jj'J.l~ 25 
'lJ 
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CCategory ) 

( ~charge ) 

Distribut ion) 

CFac i litating) 

~----------

-'-.. ....... 
'· 

129 

' i.· "J 

WU l'Yifl "1 ~ \1li:ll ·1~ 

CFunct.ions ) 

[
----- ~l 

/. 1l'L Ju ( Fi nae in~ 
.. 1 " ·-------

.. ,. 

~:~~-, [------··-·--· ::-1 ' -----..... 

'· -, .. · m oi 11~ iom w101~ (Market r nf or mat i on i_ 

----------- --·-------

. ' '·. lmo'i,l~Ul< """·1~:;,uihtfi 1 (Standard i z i ng 

l~nd Grading) 
I 
[ _ _ ·--·-· -------
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1J·J:; m1\1n11~1~1l ~-:i~'J1t.1c;i::: L ~t.1~~,,~ 

l. 'VIU 1~ri1 .J~-11tm·m~n nl~t.J'U c Exchange Functions) L ~'U'VIU 1~~1~1J 
I I I ' 

LL 'Jm:J tl-:lfll'J\11"11~~ L nt.J'J~ fl-Jn1Jfll'JLL"1nL D~t.l1!n l "'lf11'Jll~11IT°L'U~"J?J fl-:! CJ~~'lnru./r;i1n~n lt.J 11J 
'1J 

lt I t.J I ~ ti 
v l>~ 41 q ti q ~ i,. ~ .q. ~ 4' I.I~ 1"' 
tJ-JCJ'"C1ffv-Jll'Vl'Ul'Ylf11"J"'Titl CBuyi ng ) Lrn:::w1n11m1n1t.1 csel li ng) L n(71'1JU L~tJCJ'Tifl ~ 

'1J '1J 

_,. i;' .I I t.J 
fV ') ~ C.. t,, ~ t_. CV I t,.. W. €\ ~ 3 !,r CV I,; 1"" 
'J1J~11l.l'Wti L'V LUfll''H 1.J1.a "'-me:i-:i c·J1.!f11'U'U ~ ·:mmnmrwEJ L"V11?J1En-mmumL~'J ~rrnc.m ., 

n11 j\;lfllJLL ri1.! 

2. 'VIUl~WNmwnw L ~mfiimT1LL 'Vf1~1tJ~'U~ -i (Physical Dl str i buti on 
21 ll 'ii ii 

Fu net ions) rl--JU L 'W'Jl:::fll"'HJ~liiLL~t:fll'Jll~lrw1ln~~u1~'W1t:i:iJfl'U rl ·11'l1.:l~1'U l 1b'J1ll"1::: 

lh:::ntill11J~-:i'C.J f111'll'U~.J~U~1 CTransport i ng) •:nmL'Vl~.JCJ~(;l 11J~.J~fl"11i~~iJ1J~L.fW1 
'1J 

~fl.Jfllj Ll~~m1 L ~1J-1n'l:l-1~u~ 1 c storing) <:1un~1"Vt:~m1n 1tJ 1~n1J~1J11tw1 L n~1~u 
'lJ 

n 11(;1~1~~ L ~'Vlu 1~~ci" L ~1llu~::: ~-1u .. m~ -:i 1lJ~:::~-:in~"V:::i-:itirh1~'Viti1~1J1 ::: m 1LL jmrn::: 

'Vlu1~1h:::m1~~El\l~n~11m~1:1J1·n-1~1Lu1rn1 11~f.l~ -,-:i ~1J1:::~'YlrrW1'W ~,J1J1:::mrn 'hJ~i-:iti 
' ' 1 • . ~ ~ "' ~ 

'VIUl'YlLnt.11n1Jf111L\lU CFinancing> 
1 I t.J ii 

~'l~1J1fl11'Yl"N~11!~U L ff fl L~fl1J'Yl'1111 ,1~1U~~tl 

~U~1L~tJ'VlltJ~Ultiv.J"'1n~1l'Vl\;1~1-J~ 
~ 

.... ~it 
LL"1t:'Vl'U 1'11~1U 

f11T~(71~1.!LL"1:::mm~1u11t1.,:i~u~1 cstandard izi ng and Grading) L~uwu1~l~t.11n1J ... 
t,, 'i.J .... .... ' !.I 

m·r~~ifULl~:::n1'V11!(71jJ1~1~1'U~'U~1 l'U.~U~l1'1~ 'iHM~'UWJUU~ L -Wv~:::mm11'Vl~1JCJ~EILL~::: - ~ 
' "' 

~n 1ti~"V:::~mL~~'111ti~u~ --,1~'Vlll.J n1! L(71'tJ1~~1Jf11 1l.l'WB "'l "'-;;i1mH~nru~rum'WlL"1~1"1~ 1 
~ ~ ... 
n a-:i ~u~ 1n'1!~1iiu'1 
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Tlll":ltl.fl11nT5\flcn111 <Marketing Process) 

0 

~lfllJJ 

' "' 
4 . c.l~l.J CJ~(;li)ru1M1till1''.l"l~ll~f11j b ~m~~ ~, ,rn -;nmm 1~ 'l~ L nt'l~1J,fllJ~1J~UW! 

" 

' ' "' 
~1t:~1111f! 1.n L mn~~JJ~~11;Tuv-16lu~1i'l ·-1111L~ll'l:iJlt:J~lm jfl.'.&a'VI 1111 1Ji~lnr1 ·1~ 

'lJ 

6 . ~l'l i.~~m·rn~m1'Vl~rnr111:'J 1moi~~flru~ L ~tr'1~ "l ~ L~~'JJ;Lm16ltrCJ~(11])ru./n1 
"' 'lJ 

"" "" "' Eln L JJ EJ\;)f) '1 m j 

k1~foff u Lul:'l 'lJ·;mm1\;1~ --,(9)~-:J'V!lJ(9)c.l111 1 1mL~~Mfl -;i-1JJ~11-Wit~~-:i nJ~ 26 
"' 
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I 1~ I WI ~ ~ v I -i "lL1'111~'Mi11l.J ~Jf1Cl11'1CJ~11lJ 

M1,, I G" ·1" . \iltl-l f11'i'il'il-l i I L 1.lU L1J \il'il tl-J I 

I I ,, I I ,, I ----------' I ~H'n\il L 1J1illJ1~J I (;1 1')1\il L 1.l1illJ1 t.J I 

1 I I 

., 

I _. .\ 
\ LLi'l~1J'if11'i\'JUtl'1 I 

I ~T1lJ~iNf11 'HI v-J I 
i "' . 'I - '1 1 CJ1J1 Ul~ • 

I~ I 

111J'l° 1 lJCJi'l . 

~~Yitiuni'itJ 

ll4'S61'1~1~1.J~U'll El.J'll1Jd'l!n1"'.lt;l~'n6'i 

I 
I 
I 

I 

Y ... , fll'l°i'S-l L <'/'i°lJ 

"' v ' m ·n11t.1CJl'l(;)J1!ll?l 
I 

~ 
i 

f11'i1J1f111 

il\~'1f111'il1t.I 
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n11~~.J~J'U.~~1~ CMarketing Segmentation) 

~ ~ ... 0 d ... ~ • • ~ C::<11 .. 
b1W1J"1'1nrr1n.J(ilt'lll11"-1 L ll'U ':\lt-:(iJrJ.Jl'Jfl'lfl m"m1J,J ~J1l\91"11(11 ·o ..:i rw1 eiilmunT'j'Yl'Jt; 

LL 11..:i ~1111rw1'11n\'lc>Jl\9J~.J'VlJW1 eitimn L ~u~1J11rw1n~JJtie:iti~'1:;1JnJw1tJ~(il.firu~e:it1 1.J L\9J 
,, ,, q 

q ,, 

L'1.1n:;~..:in~T:i ":;fi11~~~"Jt.Jfl1'J~mn?~m ~ti i:ifl~il tiJJl.'l~ ·~1 L ~u~-.i:;u1JJ1 'l~'lum1 ,, 
o 1 1 t.i ~o G q, • . ..J 1 

'11LLUfill"1:;ll1J ,J~'d'U\91"11\il 'CJ tJJJffY1'11 L 'JJ1ltl1Yl L 'lfU r:nt.J ~ 1~r1 ~tn1J.ffi'Wfl11W:IJ'l~ ~fl1U'Yltl tl 
,, q ,, 

c.J~(91.nruii'l1i\'ll.'ll(jl 1;'Srn'U1l1'Wri 1..J~·1u~.Jf!JJ ..,"1.., L flu~u ·'1 1nnmJl.'l~Jn~i-J~1hlniLfl 11:;~ 
'IJ 

1. 1 ffl1LL~.Jcbu1;1"11r,-1m:iJ~m1ru:;1h~'CJ'1m <Demographic 

ii .; ' . 1 ., .., .1 c:: Segmentation) ·o.J L 1JUn11LLmiN·:iu'f! f.J ,J(i]~;;i-1111 (jltJ'1\9J L tnl.'lnr.iru:; L~'Wl:;(lt:i.J u'J:;'/f1m L 1JU 

~ -l~t] er1i1LTf'U ffltJ L'W~ 1:-5~1Jff1j~fl'lfl ")":;~1J') 'lrJ1~ lll.'l~'CJ'U1\9J'(JtJ.Jfl'jtJ1Jfl1"J l~U~1! 
q 

CGeographic 

Segmentati on) 

C:: ._. 
l '(J JJj "ll.'lvi l iJUl'1U 

1. 3 fl11'Ll~.J~1u\ili.\l1r,1(91 "1JJ~n*1l:;'ilei.J~l'lL;;i <Psychographic 

Segment.at ion) L ~1Wl'JLL~'n'b'U\91t'Jl(i1L111ti~m:no:i1n~nr.iru:;m.J~\'i''l '1'll t:i.JJJ'Ult~ 
q 

L tl-u. f!11JJ~u'l" fl11JJ'/fa1J1JJil'eJ1J Yi"1uf1~LL"1:;11.'lutiJJ "ll.'l"'I L ~u~-u. 

1.4 fl1"Jll~.J~"J'U\ill.\l-1\jlmJJi.Jj:;Li.J'/f1l <Benefit Segmentation ) 

m "JLL D.J ~J1t\ilc:i 1 \9J~ff~11:;~ 7i!:::l!-J ~1.h::: LtJ'/f~~~1J1Lrw1111\01~1":; 1\il~m1n~-u.~ 1'Vl1ti1J1m1' 
~ ~ ~ 

l ~U~l~QJ ei1r1L Tiu n1LLiJ~1~~k:mcJ~JJ'CJB-Jm L vJf!u 

UlJ~\9J~i.Jj1tfi'11n Li'.!ilu "'liN"'I L ~u~u 
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<Demographic Segmentation ) 

~ I q c -i..' ... I ~ ~ (ru_ ,_.. t,. "' ~ 

l'1-Jn~1·:rn~1flf»u1~nmJ~1tJ m".i 'HMl~'VlfimJ.frl'W 4 (;nU\>Y:itimi.flti 

2. 1 ~ntJrnwrn.J~TlW1".iTI1'1'J <Sales Potential) L ~ti-:i ·~nnl1m1".i 

'1LJ1~~mnutitJ L -Wm L\91 m11 L 'ii'u l fl~EJ .. nHm:n mi;11jj~ ·nn"ln-..i~n 1tJ·1~~Lm.h~ L 'Yl'fl~~ 

ellnlrit>l'U 'l 1 l ~U\'l~f:J\91~ l ~titJTi'J1!~\9l~~flti -J nufl11JJWU 11 L ~u1:iJi:'illJ1".iflTI l'tl 1~lU ll"l~ l 'Yl't'l 

~ t,. i,. t,. .::::i...:r. 
2 . 2 ~nt.J.frl'WYll-J~TUflT1JJ~i'.l-Jfll"lTIEl-Jr.Jm Ulfl CDemand Potential ) 

" 
WJ1ll~El.J fll".i'i'J EJ,J ~1J1lrw1 L ~u~.J~--1~nrrl~(;1~(;)~-1m~~e:i,J L~fl 11JJ~ --1~rn r.J~(;)!iru.Afi-:i'Vl~lt.J 

1.1 ... "t ... 

·'1~1.'il:lJTH1~ -1'Vllht.J1~fil'\EJ L ~titi'Urlt19'l~fl 11JJ~tl'1 llT:i~'l~~f) LD l ~tl~liJ~ri 1 '1JJ~tl.Jnl".i 
" 

2.3 
I 1 ii' iJ 

~-:1~1~ryY1-..i~Y\11~r.i~i'lnru1m1<c'.i"lu(;)r·n~ l n~m"l~El(J itiiiu 
~1 - tj 1.t ~ ~ 0 a:. .QI I 0 ~ I ~ 1"'"' 2' 

'lJ".i uw1'YlnflUJJfl11JJ(;)f:J -Jm1ri-:111-:i1L1.l1i'Vl'rn 1JJ-..i1L1luto1~e:i(;1L1~1 LL(;)m".lm1~ "1".i1JNUfl1:i.n 
~ . 

~1iJ1YJfl 11JJ~t:1.Jm1"'L~'Vl~El1jj~.J ~-i~QJ~.J'Vl~-J fi~t:1a1u 1~m1%EJ'Vlit:1 L ~'U~u L ti \l a1u 1-:im1 

%t:1~ 111Jft,1~1u1<im".i~El~l fJ1a~u~mt'l~ .lw~m~u~EJu 
1 l'tl "'L~n El-J ~1J1Tur-1LL4'l~ l 'Vl1 tin El-J fl'J EJ1Jfl 11 L fJu~1~rn 

v -

2.4 ~nrJm'W~1un -111 <Profit Potential) 
' ' ' 

cos- J '1"'" 0 " :; ., .., 0 "l "" (;)tllJLl'Yl'U'YlrJl 1~nti1Jnl"lfl'dj 'l~ \il':lll'l lflnl')f)J\)Y1U11lfll "Jr.J~(;)~Ufl l l 'WEIU lJJlTI l tJ U(;)cn(;}'Yl 
" ' 

fll'Vl1l.(;} ~\l~L 'W".il~~ll1~nti1Jfll'H ~utJi'l,mU~\l~ti-J11Jfllj~fll"H ~t.J.JJitJ"'LuL 'Vl(;)\111-:i 61 ~f)l<J 
~ ~ ' 
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9):; L n~~'U 1~~1J%nEJ1lll1'J~-J~EJ-J~fr1l;i l ~tl L ~'UCil 'J9),j l;;,i~uk1¥Jrui~-~~nt1·l~ L fl~fll'Jl.\JJ1'l'U 
~ I '\.I .... ci 

:u ., 
~ 5 21 v ~ 

CJ;;\l\?lc-J'U~TU.'U'i'.11.Un 

i.um·m ~'11;~":11.i.1?1;;;i1~\?l--i:l,J~'ll\?lem~n~1 im e11;i-;;i~~tJ..:i~rn11Eimh-.1L1l~t.1mL ifo,1 
q 

L 'Vlm~wJJ~l'l~11Jti1J1~lJ1ri~iJrJ'V!t-J LL~ t ~tit icn L il~rn.dll ~J~~.flr1.d1~-:i nri1 ·-.i~-11~1J1iJ1l'J Jl'11a 
~ ' 

~~ 1na~t''l\1~~a.J f>Jtin-;;i1n~1~1~ltJ ~ ,1~u 'lurn-;u iJ,, km1>1~~1"1~-:i~t1.J1H11il"J.J L 'Ll~tru 
q 

oV ~ CV t~ i.f 'j,, ~ .d .J ......, 
LL iJ;;;i,m~:t;1..J~mnf,.Ji\J~f1ru11 l'V!~tJt'l~~rJ,J nm1f!li..J!I Eh11'11.'l'W11'1 L iJNi.JU Lll t i.'iim 

' ' ' ~ ~ q,.. o <v q o ~ 21 CV .. !.C::::. <a.t~ :i.- <:ii G 'V1 !Lr ! 

L V'!"J'B-.JJJe:imi~1rifUYlrn LmrnnlJ'\?ll.\J'll'luJi1J<f1·.j-1iUJ'Vil'l L 1JTVlJJ'lHY1rnvm~ V-:J1J"H~mrn 
~ ~ q 

' "1 tJ .c:IO <V J I ~ !,> ~ 9-1 ' 

L'll"ntl flN't.l'Ylfil1~·rnru 4 1 'J~fll'J flfll'Jf1 il f1i\J'tl'Ylfi'Yll.J'91TUf,.Jt'J('lfKl!?'l CProduct 
q ~ q 

Strategy) 
., ' .,. 

m\lt.1'Ylb1'1l ,W1-1'Uffl"J~-J l ~'JlJ 

0 I !; I CV 0 I 

fll'f'J1'Vl'U l'tl CPromot ion Strategy) LL(\):t;fl~m1tr'l'l ·1 -:imti'il't1 ,1Y11..:im1;i~-;;iT1.•ru.1ti 
q 
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I I I i.f 

flc.J't!Yl tn n'tl1n'l.l'Ci'B..JYll'lfl1":l~l 'VIU l'tl lb1.'l:::n~wi1n n!nntJ'J"1m ~'l~11tJ~t: b 8tJ(;'J~..Ju 
~ 

• I ., • I" • I ., "" " ( °"l~ "' ., t ~~-1fl fl1'J"1J'~~fl'UflruJ! l'W fll'J" u'J"iJu'J" ,mel:::'WVJJU.1CJ!N\91.flru?1 \9l~EJ(;l";\l'U 'J..J ~'T\'l 'J\9lll El..J CJ!N\91.flfll'?'l 
q q 

flel'tl'Yl~i11J 1~~1 L ~'Uflfll\.L-;u~1~ru'il e:i,1 fl1TJ 1-JbLCJ'U L ~'tl-.lfl1J~'"J'Ut:r~lJ'Yll'l rnit;lell(;J m"J"i.l~lJ 
~ ., ... . ... 

.. I Q "' t .::::i.. v ( 

1. 1 u".i~ L .f1'YILI D-J C.it'l\'ilflfL\'?1 ( Categor i es of Products ) CJc;J\9lflru'?1 

~~1:in ·mLL~-:IE1EJn1~L~'U 2 i.l'J":::Lf1Y1l'VI~ "l n~-n~e:i 

1. 1. 1 W~\11nru~~1'Vl~iJ~iJ11.nri c Consumer Product.> 
" 

111-U..J ~e:i-Wm~ i.l1nm ~'U'1El '11J m~-W'U iJ"A "'!~"'! L ~'U~'U 
" q ~ ~ G 

2) ~'U~l L ~flfl~El'Vl~EJL i.l~rJm n'tliJ~El <Shopi ng Goods) l 1l1l มห
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Cimage) ti ti.J Nu~i~iu ~u~1firo ~lliliw11l!ri 1U'10.J~lfl l'Cl ti ·J~u:l 1 L 'ti-11(<iun LL4'l~ 1~ 
~ ., 
~, 11 I 1 

l ·:nnmn L1rn1'J1:!'11"Jru1~\91~ul'1~B ~it~ 11.ha:: urni!t.ni1 l ri'u L fl~ EJ.J l ~'tM L f!~FNliiu~1~ 

1. 1. 2 CPr oducer's 

Product. or Irdustrial Product.) l~'U~U~TVl~f:J111m"J~U-1JJl ttiti"lifiJ~<'l~Ufl l 

1h~ L f1'Yl~'U'l 'Vl~!l l ~um"Ju llJl L~ L timl'1"Jl'l1 t u1w1n~(;lti '1 v CJ~(;)Jiru~ih~ L!irl~VIJntJ 
" 

qg, ~ .... '~? q., G) ti' ~ 
i':JlJfl.JCJ~<'!.nru?Tr1~-,fll] 5 1h::; urn (f!llJ~m1ru~m"l L'IJ.J "1u ~rn 

1) 

ElltJ!llj•l~.JlUtJl':J ~'Jlfl'1~.J e:nnLri'U lfl~il.J~fli Lriiti'1~flfll.\l ~.Jnt1C11 ·1\J "1 ~ "1 ' ~ 
G ., 

L 1JU\91U 

~ "' '~'I I,> c:. I ' G 
2) CJ~mnrurmL'dt1.lut111n1ru CAccessory Equipment ) L1.lu 

q 

~ "" '~~ " 9..· ~ .c:I J l 4 ..,.. ' I g G It .:::I~ II 

CJ~\i1f1ru11'mm1t.1tll"J l'd.J 1U~1! ll~t:ll'd lfll(i)lfnlC.Jl.\l\i1Jl11!1l1h::: U1'Ylll jfl LL!il~n L 1.IU\91fJ.JlJ d1 " . 

' G ,.. 
fllBLElll~l"J "11.\l"1 LlJU\i1U 

3) CJ~(?)iiru~chuth~nti11tl~t:El~Vi~t.J CFabr icatE<l Parts) 

Product ) tir-Yilri'u 

G ., 
CFinal Product) l11U\i1'U 

4) 

~"J-:illn.J CJ~\9im~'1 --1n 1 ~u, 

~ ~ '~ ~ ~ q ~ ~ ~ ( 

r.Jl.\l\ilflW?Trl L 1.lu -;ic;m~111 maw Mat.er i a 1) 1.1.IUf.JCil\91Jlru?JEJ(?)l'J1'1fi'J'JlJ 
" " ., 

LL"3~t)~'WtJln1·1JjjlJ?f l~ EJ1Yl b iu lL ~l)lWt u liJU~lJ LL11~ LLC-1~ 
" 
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5) CJ~(;li1ru~1;Lun1~~1LU'U"l'U Cindustria1 Supplies ) 

1. 2 
.di; ~1' d I ~ ~Q 4,.- ~ '-' '.do 

(;l'JltJ'l'IEl CBrand) (;11ltJ'l'IEJ LDU~J'U'l'!'U" 1'l~l~~na"CJ~~nru?TI'11'11 
I S,. I • 

qt; ~ ~ ~ ...., .... ' 61 ~ I t,.. 

(;l'l"ltJ'l'IEl'U'l'l1JltJ':i'~JlJfl ·~ 11a ~oon~mKu '1uLL'lJlJ '1'1'1El':i'1l.l'tlnfltl1--J L ?J 'l 
..... '\J '\ 

G " I ~ 
b'thi. 4 ~fn:Kll~n~l':J~a 

1. 2. 1 ~a ~~ti CBrancl Name ) L Du~ana--JCJ~(;lfiru-frYiL ~u~1amfj 

1. 2. 3 

... '"' ' 1 ' d ,,, CJ~l1lffi'71TlEl" ·rnirn LllJ~'11El"lLL'Uc:J CRonald McDonald) "'lc:J"'l L D1mu 

1. 2.4 lf1~El--J'l'llJ l tJ'1(9)1'l~b~'tl'U CTrademark) 'l'llJ ltJll..:J ~a~~tl 

~4~~H1'.!fU~L~~tl"'l'llJltJL~~l~1'll"n1J~l ~'1(9)1'lt:L~tJU(9)1lJfi~'l'l llJ1 'tlL~El~tl" n'U~l~~~'U 
~ d ,,, - ~ ' ~ 4 t 'l ·' ' ·' m:im CJtJ'ULblJlJ L D'Uffl'.l~lJ~Jtl-:!CJ~\Mru'7l -o" EJT~~::: ~"1Ytt: L 'lJ'tl'U'Yhl 'Uu'Jt: L rlrfblc:Jt:(9)1--:J u'1t: L Yl~ , 

~-:i 1~-in~1~LL~'":lLL~~mKut:?J a-:i c.i~i;1m./n114., a1"11 iu CJ~(;lfiru~1~n c Coca-col a or Coke) 

afr1-:i l1~mlJ~--:J~c.J~(9)ffl7'mc:i1'tln'U(9)~ L n(9)ffl'j!Jf)lJ=ilJ~f)~~m ~'U~'JlLrl'U!! f.),,:J CJ~(9)firu-A 

1l'lt:Ln1'l~'U ~--:JL~lJL~'U!Jf)--:J~c.J~(;l1ltJl(9)'lltJ'l'l~-:J ~EllJ lCJ~(9)firu~nU(9)~U1~1'lJ~lllJ~1L~'1 .. 
a~1""1"~"LU(;lc:Jl(9) ~uri1L~CJ~(9)firuin1un4'l1m~u~a~111J tn~Li'U LLlJlJ 1m~n ~flEJ(;l11J'l~ .. 
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~ ..... ' ~ 
c.Jfll'lf!ru11tJ,-i:; Lfl'YlUU CGener \c Product) 

1.3 m1~rn~El CPackagi:1g) ffjj~lJVlEl ~'li~fl'J1J.JVIJJl't.ILlt9iL~'tJ..j':l l 

l ~um1111 l r:nr.J~l'lffi~m l.~n~e:i ,J TI 1~-, 'VI~ e:iri-1tru::.\i\ ·1-J61 L ~a~t1.J fiu~"l ~c.J~(1]fim1rif u 
~ I.- t ~ I c c{ C• <v .-:U .1: , I ( ~ t 4::-.::J I 

l cimntJ L i11il:u Lll'lfflj1111JVIFJ L 1Ju~,1iN·1rirum.1c.it'JniPl1J(;]Bff1't•M"'Ut1 BJTI"'.H1;i1m.-, ffl 'j'Vl'IJ'Vlt! 
~ 9 

f.I I 4 I 

nT'l'Wnw·1 f'i ,m1 ,1~11! i1J'Yl"l ,j ~cl"'.l-:i ~~\i1Y1"l~l'll.ili.l<'l'1'Utl"J"~TI\l CJr:J~'1::.nj~rrn~m~111i..JLL "Jl'l~tllJ 
~ 9 

' "l ~ Q I Q. .... '~ 2J ~ v ~ <:. - .. I -~ 
f:lt.11 ,l 'Jtl\'nJJtll"l'VllfV\t!CJi.\l\9lHU?TU1l'\i~~ltl -Jrt'H)1J~llinJfh1 1J\1'1t.1~ 1\Pl !ll 3 u"l~1ll"lfli-J \Pl'JlJJ 

9 ~ 

Llb'-J:t:fll j-;J,1 l '1 
~ 

~n1'JW~t1a..:ic.i~\9lnru.nffu'l~ti'IJ1LJ1f!m1'1J ~ J mJ~11L tllwun ~1uc.iiNJ.1~~ 1 firu 1~m1l.~ 
~ ~ 

.it::i.<:ij G'. - ~ o <If I ~t..· ~i· 11 ~ 2,, !.J 

1fin11Lfl'IJ"lfl~1 ~1.\lf'J~'1Utl"l~'Yl.Jfl1 L\9lt!U~1 .J ~ 'Ylc.J'IJ"l ~~~::::\91EJ ~ 'Yl1 1'1J L1JU\91U 'Ut!fl11JJ 
" 

q ~ ~ ~ Q ~ ~ 1~ ~ I ~ 
'ilt.Jl.\lt l FJ'tl<'l lW~fJl !l'1~\'ltJ..j L 1l1it'rnJn!:)'VllJltJnl'VIUl9llll.il~m '1 l 'WJJ l t'IJJ ~ilLfJ'Jtl(ftfJYtlJ\91EJ..j 

tll"li'I Fl..J ~1111rifl 
" 

~Q, <:.. ..... ( 
1. 5 1J '11'1'1 .. Jl?l!I FJ'l C-Jl.\l(;lf1ru·n c Product. Li f e C;yc 1 e) 

j~l'lrol~fl l i1H ~tJ -) fl'IJ~~\il'U t! -JJJ1;H~tJe)lJ~[J ,]ci li!~'U(;ltJ1!~1..J<i "Lucf·N 'l.l Fl..J!ll'J l nri1°"un ·n~~--l 

fi-jl'ntJ ·J-:i '1"Jtr)(;m ehrn~l'!Jiru-A'((<)t:J~i -'liJLL iJ,rnc:im ~u 4 ~u(91aun~ Y:l~B 
~ 0 i,I I ::; ~~ c:; 

1. 5 . 1 'll'ULLU~'U 1 L ti lcS(;li:\)1191 CI ntroducti on) 'i'IU\iltl1lUflt!l 1J'U 
" 

;u~c11~rulJltl!Ji:l 'lCJ~(,lDCU~ CJ~l'lfiru~.J'Vli:\lltJ'1~ L ';i~rul~ 'IJ 1(•1~EJ 11t'LU<;]i:\)'l(9l ·1~1111EJ 1JJ~~Ut!~ 
~ ~ 'U 

" 
มห

าวิท
ยา
ลัย
ราช

ภัฏ
พิบ

ูลส
งค
ราม



140 

. 
"' ii G I ' 

L 'W11 ~ 1u\;1(1)1\9luuc.i~\ilm·A11u"ruii ,~ 'h'1L1Ju~1'.;)n·a EJ-:i ~1JrG-w1uu L t:i-:i 

~i'Vlu 1t1~-:i t ~u~-:i ~l~l] ~-J ;i:'.-n~1-:i 1u~ ·;in FJliiEJ 111 

1.5.2 ~'Ul'.il~(]L~11 11'1 <Growth) L~ar-1~«"1nru.;;L1'1 ~1~1.~1~~1 i;'ll\11 

1. ~u;ii;i L ~JJ~11r\;i~Yi11~~CJ~l'l11t1~u L ~ ~1JJ 11.1. ti-Jnmi ~1 nTrn~\il e-i~\ilm~~~ni:icu~fi~~, t1fiu 
9 .. 

LL~~ l n(;]f11if11'H.11tJ~m1m;u - ~-JYil L~CJ~l'l.firu.Afifi-:i;i!;ltJJ~J llJ~'lJJ1iflL ~JJt!El\1l'lJ 1tJ 
9 

o l ~ s..- '1 , q .,!~ ~ "' q .., t .$ c:i1, , q,,i 6) ~ G o ii'il" 
bl~:::n1 ifl'.il~~~l~-Jrtl LJJJJn1'5uJ'lJD1-1'V\"El'WWIJ,1f,,J'Cl~l.flrl!?H 'Wtl'Vl'll~Lbil-J'll'U L'll'Yl~\1lll•J~'Yn 'VI 

~ .. 9 

~ 1 o ')lie ....t C::: 1 d ~.., iG 11 •~ S.-

tJe:J\1l'/!1tJi\l(il~-:J Li-J ~-.:! CJf)l'Yl1 1.i.Hn l ':ill'.il~c;!t91~'1 Eltn'1'Dt91L1J Ll"4 ~CJ~l'l.flCU?lll-:\l::: L 'lJ 1~'lJ'UCSt'l'YlltJ 
" 9 

~~111 CJ~\;lflru.;;~-:i n~11E11.n du L ilt141mim ~1LL1:.J'U~ ~fr~u't;;i~ 1hnnic:in~u~n~ "1(\J"l 
9 .. .. 

~ ... 
L 'lJU\;\iJ. 

1-J'.iJjffi\il~-J 4 ~'U\;\Eli!~-J rn~l'J ~1JJ1'lTllLiN\;l -J ~ 11lJ~lJoW'l!£'lJ t1-J tJ!l \91'/l lmL~:::n 1 'h 

"hn-J-;;i1~i\;\'ll !l-J C.J~\il.firuii1~iii-:i 'nl~ 28 .. มห
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--··-·--t· · ... .......... 

---~------
., ' ., 
~·ualJ~b J__ ~Uf1\9lf1EltJ 

- -----

1. 6 rn'J1:J~ru:1C.J~\9lfiru~L'VllJ CNew Product Deve 1 opment) nTTWOO 1 

" 
.,, 

. ' 

El-J ~1h~n El1J.n~tl -.:J 'il El-J ~lUC.Jl.iS:iJ'Yll ·J fll'J(;);;lil('J 

'Vlc:llt.JlJj~ nl 'J~ El 

~ 
""' ...... <J_q 0 <v I '6\ I ~ 

1.l ''1 '"JtJ'Ylll'111lJch'1~lllfi\9lt1m1 11-JlLC.J1miNtil'ltJ L u n l'J~·J L ~J'J.Jm1<?1iN 1\91 
1.· ~ oc:\I ~ 

l "W"ll~C.JlfEJ'Vl'jEJCJ 
,, 'll 
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1 ) Lli'1''1'-'L'1in ,rn"l'J'JJ& c Ernot i anal Motives ) 
" 

LLj.J-;;i.:i·h~EJ1Y1Liu fl'JlJJn~-:i ri -:i 1JJ~n flT1lJ~un~'lnu rn1m.Jj::.Yi1JL;) ff:i 111tJvJJ11.JU1JUFJ 
" q 

c.i~\;lm~ L 1k~1~ru LL j.J;).J i. ;i~m~ Liu m1~~ ti'LJ EJ,j(',J~\;1m·~1~11JmjtJnt!a.J ;i ·1n~.JflJJ 
~ " 

<:.. v ld<i"' ~ G .._, ,q q ~ 4 J'-'1 t,..~ 1 •.i 
tJC'lMru?mlJC'l11*11~ L ~'Wl ::. lJj l fl lll 'W .J CJi.'l\;1ffi?1rlCJi.'l(;]'.\J111tJCJ"1\;11'1 l(;]j1.Jfll 'JtJn'tJB.J '1 lflt\l·J flll 

2 .1. 2 

-~~ 0 'l ~ ~ Ci ndustrial Buying Motives) LL1 .J;).Jl'11ht;LJWrunflf:lm 'J CProfi t ) ri;i~;i,J L'1 
" " 

1 ~ ~CJ~\'l~EltJ~\;1.nru.f1~h " ., 1 i.J'l~i. 'Ufllj CJ~(;lCJ ~\;1.flru~~u~ r.i 11.J L(;mk1'b~~CJ~l11'VI 1.:i~;i~ 
" " 

'1,~~1J~ .J ·n~-1 ·:i;it: L tl\;1;'1! 1~~a -l a1fitJa.JliiJJ"::.mrn~~1~ru~a jlfil flCUJlTW fl ·n11~1JJljO i. 'U 
~ ' 

s-

ffl'H .J •l;i l'U111"J~B~'U~ l !J El.J ~1.J1l.nfl ., " 
.,; 

2 . 2 !11.J':l'l!ll T1~1'l(;lt!~ -n~TJ <Communicat ion Process ) L 1J'U!l1.J-:l'U 
I I I I !,.I 

n11~ L fltJ')fl1.Jf11jU 1~ 1 -;i~-11(;
0

11 ,J"'] ~ L ntJ':ifl1JtJ~(;JflUl~ ·;;;n n~CJ~~-1ci 1u 11.Jil.J ~~El 
" " 

I I <:lo I I c:4 ' qO"" 4J 
UEl..:J"Yll-J(;Jl.J., (J 'IJdUnlj\01~1\;lf)(J -1 'J~11lJB.J mh::.m:iiJrl~lflt]l'li.'l 'ltJ'U')'::.1)lj fl£) 
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i.I I I ~I I G'. 
2. 2. 1 c..J/N,nn :i"11j <Sender > CJc;S,)'ll l 'JcSl"EJT'1-=ilt: L l1U1J<fl'fl(IJ 

., 'lJ q 

~~ElB'1~nljfij~~~1~~~l~~1~ci"Li11~111iJ~'1~~l~L~l~JJltJ 
q 

c: "' c: c: 
2. 2.2 nl1lffUl'Jm1JJiHllltil <Encoding> t.1!um·H n1JiTJJ 

" 

Til'JC$1j~k1~f.l/EJT\1Lriu jlV'Jl rirum'W <fl'Jlllfl~l~k~El·l~ 'fn1111n "'li3J01 l ~u~u 
9 'lJ 

' ' ~ .dij I t odJ • ~ 1 I 

2. 2A L'fl"JEl'1lJtJ~,rn1:icJ1"J <Medi um ) Lfl ':itl-JllflcJ,rn ·n"1 ·1 j 

tn~~::;L~U1Jflfl~ ~1El1~Lri1JY'lf1~~1~ en~L·du 'WUn Y m'llltJ 1r1jfi1-1~ irm "'lfJvi L~u~1t 
' 

2 . 2. 5 rn·nLi.li'iY'! "JlJJ rnecod \ ng > l ~u~m1ru::;flljLLi.l~fl 'J-1JJ 

• iJ • ' "" 

'1111Ll -, 'JcJ'l1rl1~1m1n~~trV11ti~1J11r1<fl ~'1lll'':ill iJ~'fl'J 'lJJ~-0 n~-IJ~~ll~lll~l-0 nu :'.3-0 ~UEl~ ., ., ., 

fl1JY'l'JlJJ'1f11lJ.JcJ -IJJ1"'Jfl ~\>J!U,1}'jjjJi.Jj~ L 'Wru ll0l~'fl"H11Jrl~'dll tlJ~~B'Vl1tJ~1J1Lflfl~1! h ~'U~l~ru 
\.I t.l 'iJ ~ 

,,, 
2.2.6 ~~l~Ll!l~JJltJ <Target Market) 

111iar~111Tuf!~ L ~u L ~-,~mtJ 1unTjci,1Li 1'J~-,j ., 

J <:l~~ i..- v G .r.:.t.Q..~ t... 

2 . 2. 7 1 !Jff1t11~t:mm.ni'l11 c Feedback) t 1.Jui.JnmmcJ~Ylm! 

n~11~um'l! EM~~a ~1B~11~1/iY'!\;]titi ·niN1'J~,l~~11 ~" tn~~~~c..J~~tim1~-:ic.i~\11J'iru~1eJ 1J.J 'lJ ., 

... "' 
:&f)CJ~\1lffl~1!'1 

2.2 . s ~-0J1Jn-:mlurn>Jci'1Li1:ifJ-1'J CNoise> L~1l~'1~Ln~~u"'L~ 

'11nrnjci'1u l"'J,hj t iu L ~tJ-.J mj1.1unu · 11u~t1" cl" ~riti '1\'1~JJ1tJiNflM lrJ L ~th111Jmu 
"' ~ 

rn-:i l'Yl"'Jff'W~ LU'llfU~'. ~~fflj~tJ1.'il'Jnu L ~u~u 

~1nB'1~~j~ll~lJH~"n11~~~Bri1"J~1j~"n~1i ~1~1jDU~~"f111~~~~ut1~~" 
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D11 ,,;,~ ·~~-: -lbdjJ Noise ~ 
commerc/.z 

1 
\ ~"- dtstracttng 

/ / . \ ""' conversations 

,,.-----. 

Encoding Message Medium Decoding 

rejrtgerator 

Sender 

lost matt 

Feedback 

~ _q. I I 

1111'1 29 i'lll'd1H1T5\'l~\('1tl'l'.I T')Cl1'5 
" 
~ 
'YllJl : Straub / Attner P: 307 

2.3 ~"1'Ut-J~111111ci,H~~:UfrlJ'1'1c;i1l'! CPromotion Mix) chu.m~:U'l!FJ ,~ 

n11~'1L~~:un11~~1l'l~ti~'Vl ~1tiil1~n11n~1 'd~El 
" 

"' 6\~ ~ ~ 
2. 3 . 1 nl'J'll1'EJ Ll'!'tl L'il"W'u.nnuL11ti CPersonal Sel 11 ng) L 1.J'U 

~-:i-uc.i4'J:u'll El'11l1'J~,~ l 4'J1:u111'J\i1C.J1<?1 L«1tim1l~iJ~1~<.'J~~'fl11:u~ ·rnTH'1 fr1nTrn1m..J~~.firu~i.~ 
~ 

"' . ., 
fliJ~~El'Vl~El~iJ1Ww1 l~rJ\;1'J'1 .:cr.J L'Ulll'J'll 'l'tl~·rn~T'J~!lu!.'1mrn~El1l lJ'J1.i.1l1'5'/l liJ c Se 11 i ng 

.., " 

., ... ~ 

1) m':iLLC'l1..:J'Vl 1 i:'lfl 'Fl 1L1l1'ViJJ1t.J (Prospecting) L1lU 
" t,. ' 2; 

<v ~ ~ l.-' o G I .qt,,~ Qt I.I ~;- _. "' 

tnm ")n'I! El'1i'l1J1'U.fll")'ll lt.11'11'J'Ul1'1 ~11H!1 't.r:ilt;\tlEJ ·H1llU!l Ll~~'l~'111l"U -1 'J 'l:Uc.J of.J~'HJCJ1Jj WWI L\>J 
" " 

I . I i,io • ' 

D1'1Yta~1u~ 1ti-ti~:::~a c.1~(;1J)ru.fi m"JLLw -Hv1 -1 CJn~ l L ~11'1lJ1'EJffl'lv~ 1~~1 mL 'Vl~ -1~1'1'1 a1'11 
" " 
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q QJ I !.< 1• 

2) ffl'H l'l'rnJ.J(il 1fltnH ·a l'WlffJflrn < Preapproach) ... 
c: ::: cJ ~ "-' i.· 0 ~ ~ ~ 

L 1.Jmrn:n ~ Ehrn t1.J 'i'l 1J -m n l''JTn HYl'W'lHI,, 1u 'il 1'tJ';\lt:1'1 Eh1 m L 'lm ni j mJm j f1nri-1m1" ~ti 1J 

Q/~~ ,,: ~ ~ i.• I q I.I <J1iv"' G .I ~ ' 
"1CU~lJ1Jl'l'W'\J;::nu11 tl.J i;;inri 1m 1.Jm iJ11u.r1t.1EJm,rn~ l EJ1'J61 t1 mmr1 1?1j1J;i~ l iJUuj~ lt.1'/l'u 
~ ... 't1 \J 

lu.~ EJllCil~ 11~1iii-1'1 •1 
~ 

' !.- q ~ tj .r.J :i.• Q.I 6, J.,• 

EJt.11.JlJ1fl(ilCilEJ~;JU(ilf).JL(il1'tJJ.Jltlfl~11n.J~~1tJnLflt.J'J'il8.Jfl1Jfl11'illtJ~'f1,lJ 

3) fllj l ~ -i'W'\JCiln~ 1 c Appr oach) L ~U~'U(;lEJ 11ln B.J 
'lJ 

~ CV i.I I.I 1.> ~ s.. .. i,.. 2" G ~ 6)i.< 
flljTJ 1t.mwun-:i 1ut1lt.J';\l~\iitl.JLt11'W1rnrnn l i.rn L C$Ut1'il 1ti~um 'lunTj L 'il TWlJi'lnri 1m 'WEJ b'Vl 

... ... 

'l~~1J'f1 'JlJ.JiNu l';\1'1lnCiln~1 1.%'1TI aTI'i;m ~,rn El ,rnn~ 1 i11 L~Cilfl~l l n1?1 'f1-nJ.J'/l't11JLLCil~ l ~B~u 
'\.I ~ ~ 

~ v I G ~ ~~~ 
4) fll')L"11we~ c:i111.flru?1 CPresentat ion) L iJuuumm 

~.J j ~JJ.Jfl.J fl l'Jll~i?J -J ·1 ~ l n~w1 -J llJ~~mh:::fi'\J •t "'l u~bCJ~\"·1.flrn~ 
'lJ 

"" ' I "l"' ..:, ' ' "" tl l nl'il"U "J1'f11 'f1ruJ111'J 'Jln1,] BltJfl11 'il''11U <f1Cil:eJl?J;JUflj'~Y"1.fl1'W'W"llU'l!EJ.JEl-J'f1fl1')1)jfl;;J 
q '\.I " ~ 

~r.J~(ilCJ~i;innrhff 11 wil:n.J 1u'il 1t.1"~~B.J EJ1'1r1uLLCil ~;~11-W.J n ti 1~u ~,:i~1 .J•1 ~ 1t.1rr 11J.J~.J ·h uCil~ 

6) 

~.J'W~fl.J1U'il1E~1L~U~El.J l ~.JL;l 'Vj ~f)flj~~u1~Cilfl~1~B~i\9l~ru~ 11?Jt.1tll~tJ~11JJ~ 1 J.J11~ 
9 " 

YJ e:i.J'Wun.J 1un 1m ~uki~t] tic11.J 11nml101~u\9lmi~1 -.J•1 \91-1JJ~1~11~niiT:im ii-1 l uum., i 
1~e:ic11'1 ~JJ1Ji~TI'61 l ':\i'\!ll~i m':i~1?Jrn1n 1tJn ' lJ.J~1l!lJinmh-:i .. l1?1 bli1n1111 -n 1111.m., 1J.JcsJ111.,~ 

" ~ 
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"" 7) !ll'Ji,;)"1~·i1~i ftT'.l'(Jlt.J CFol 1ow-up) 

'Cl EJ,Jn1'j'(J 1t.I 

1 d t.J (~.c;:ii ~ 11. ' l ~ 11 2 - ~ 
~ClElt'l JJ LL~~ l 'JJ'Un1j1.\JJ' ~h1..fll'W1.J:\J'U11t'l'(J tl,1 f,J~~Jlfltf1 rh. Ll'l i:mrl '1 l ni,1y;1 ·;nm1-J ~nfin~Ll(\J~ 

" 
~ V ( 1 ~IV ' Ii-' ~ 1t .:::._I'-" .i,.o .tj ~ 2' ~ E=l "l g, 4 

'U Elc;li.;)tJ(;1ElCJCl~.flru11 'Wun,nirn 1t.1~ .. j\"1e:i..j\'Jlf1\9li'.lfl1Jl'lfl'fl 1 m1 L t,Jm~·:n ,rn -:rrnllu '1LL"1~ tl'\111011 
" 

C, ~ Q.I ~ .... tJ.•t>) l!cv l/~ ~ 0 "! ~i.•~ -~ 61 I 61 ~ V ' 1 I 

mlJm~Juc;lrnru1Y1 -;i rnn1JCJ'liEJ ·i'.l ,r\l:::rn rnetlieH nl'w1 :n1J'WEl L'1BtJ 'h1~..:i t1W~'l\91rit-U?1 CJl'l1h::: L'tJ1:i11 
.... ·~ 'll iU 'll 

~1~cv ~ ~~ ~ ~t.J ~ ~ ( ~ ~ 
~ ~J"1J~EJCJ~Eln'1~ Ln~~\'l.flru?ru~ ~Bt'llJJ 

" 
'11n~1~1Au'l!EhHl1Jd1ltl 'l"'.il1 '1 tJ~..:Jnci A1 · ;i ~111T'.i'ClLLl,\)(i1'Jjl'tJf\J:; l EltJ"1 '1~i~.:i·nJ~ 30 .., 
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Prospecting 
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Object.i on 

r--·-­
Presentat ion J 

Approach 

Follow-up 

Close 

., 
LL~~-\! ~1~1JTJ'l!'l! fl-\!!! 11-J'l!nl'1tl .-,tJ 

' ~ 
~~1: Straub/Attner P: 309 
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2.3.2 m"l1:m:ifln <.ll.dvertising) ffl"l l4Jr!ru1~fl"l1.JlL1J1Jlltl,J 
"' ' ~ , 

lll"H ~Utl6L('i) "') :a ,j~fl-JiT'.i~ l 1Ull"'~~-l~mll1!~Hl:KU~ci-:iu&i1 rn"l~.J l ~~lJU l ~'Ull1"l~'H ~1ll .., 

l'll'l1"1ll~-J ~'Vl~~eH 111m ) ·.;.nnr111ll'Vllllt1~-J n~11eJT'1'1~'WEJ~"J1.fl~ ·:l1 m"J L:llriru1~1<r1ri 
ot.l q q 

1h~~.J ~~~1firu~ l ~v~'1~!1lt.J~'U.~11J~fl1':i(;h ,J·1 ·t~ l ~~J6'J,J~ufi,1 Gl1.dJ;ro\JliULL~~ ffU. lrlt'l 1~m 
~ "' q 

-wmm:1,1~n--i.J l.Y 1~~1J11nYitiEJ:1J~1/ltir.i~(;1Jirn~Ei1ro\}~Y1 -i'l~t.iti('i)'a 1t.1 l ~:1JLL~t~ r1-1'1 "lr~'1~"11JJm 
., " 

1) th'n rrni'Ja ,Jm'Jhriru1 CTypeof Advertising ) 

<Product Advertistng) 

<Instituti onal Advertising ) 

2) ~~Bfn"ll:llr!rul <Advertising Med ia) ~Elll1"l 
' "' .'.6.J t\1"1~~ L 'l.JU1Jft~~ 

q 

0 «:I, '5"\ Q..< I ,l,i "I j:..o G, I.I 1 .:, yt 

nTl'IU\ti i-Jtj(9)n"l''rn l.Ulll':i':ilJi'J 11i.'i1"l'd tl.J ~n'ft l ml'H'iJ1f,1 l1J1'VlllltJ "')~"'! l lJ'Ul'l'U. "1CJY11 Lil 
'I.I 

~t1m11:llrffin~·l~1u1J'1'1ilu'ltillrt 'VIU-.l~v~ll~ 1nti L'tl"ln~u U(;ltlfh1 n-rwt.Ju~ m-r l:lli:KU1 
q q 

2. 3. 3 lll'H tJ'tJll'Wi CPub l i City) Wt 'Hf.J'mL'W.J 
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2.3.4 n11~-JL~~lJn11i'l1E (S9les Promotion> ni1~~L~~ll 

1111TI 1ti L ~un'1fl1'DJ'Ynjlll':f\ilrn\il~UrJfH 'V!Uff'11rnr11i'l 1e 1~m 1.1i\run.:nu LLt'J::;nT'J 1:m:1ru1 

L ~r.:in1::;~u 'l~~ll11nf1~rJCJ~\9lliru1imn~1! ~-J m\J\J::;Yi11~ 1\iit.m11LL~t<1-J CJ~f?llirn1i m1~~1Lrn::; 
q 'JJ .; 

vimL\'1-J cSmu~-:n-Ji'l ltJ C.J~c.1.firn.fi mii.\l-1 IT\ilfl1 i 1~~'\!~ -1 LL~::;ff)lll'Wt.nmll 1.umiTI 1tiCJ~f?liiru~ 

1~1tJ~ IT(9\1-J"1 ~-J '1l!l.'ii' ,J-m'Vl1fl'Vli'i ·1~~1unT'rn 1t.1~f'Jn-.i1lDii~a~ L ~u1h::;~1 

ni1H1tJ~111lB1-.ir;11~~1ti~u 3 ~; nci11~E 

9 ... 

Middlemen> 
., 

H1n\J~-J'VICll tJ fJ1'1ri~L~;lJ1l11i'l1tJ~1tJ1l11~~~'fl'U1l61J1~'VICl1tJ~1::;1ll1 
9 ' \J 

9 '"' 

Fina 1 Consumers) fll".i~-1 L U'Uffl'H~,J L ~~:im11'/l-1tJ~·J~~lJ~,lfl'flEll'JYi1 'l~'Vll'JltJil1~m1 
' "" I l.1 I i./ 

EJ1YlLil'u 1l11LL\JllLLflll CPremiurn) L~EJ~u~u~-1 rn'l·L~'flt.iEl-J CCoupon> L~f.l~El~'U~· , 
'1J 

~::;~lJLLcSf?llJ~ CTrad i ng Stamp) ~~t1\J::.iN1:ir1'ffliN::;CSJJLL(,\)(f11n'.i1~ L ~f)~8~1.l.~1~1ll\911lJ~ 
\J 

1l1fl'1n1WU(il ~·J L ~fl~~iNlJ 1~mlJ~ -11nu~il-1WU\ilniN ·1lJTHl'tt-111lLLClfl~'U~ -i'l~ 1111~ ~ 1lfri 
9 

~ ~ I ~ 

<sweepstake) L lJ1rn 1 11~~u~1uCJ~<r1nru~~m\1Cl1nri'l~'11nnT'J~tir.1~\ilnru?iu~ ·;nJ: 111l~11 

~.J L'i'l''fl 'lu 'Jt:tJ::; L 'Ji'lTVl~-J m1iJ1::;n1\il c Contests) b flum1~n~~ "'L~11r1rit'l1'1-1.J•1 
" 9 

2. 4 Jri";fll1iJil-:i.J n"mnu 'l un-1"'JcS.J l ~111nT''Jt'1~1~ (Developing 
9 • 

Promotional Strategies) rn11l'1ll1l1,rn(il<rJ'Ylolll"J'"1,1 L wi:JJffl1(<1~1\il ·.;i~i1tirl1 'l~~ 
9 ~ ~ 

21 9..- I it.; 

l!~Tu~ ~f)C.J~~.nru-ti'i'l e}.Jl)jfl'o\!UUiNlJ-1 L ~l.JEl LLCl~';J~rh''t~1-Jqi"J'~ili'l'i'l f)-J t.J~~fu.fruum1u IU 
9 

~"tu m11gl!iJ1-J n6"tJ11umT~-' L ~;~ffl"J'(>J~ l\91Yl11~ 2 ifi~-J'tlfiu~e:i 
~ . 
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2. 4 . 1 rn11.l1mhrn~ti'Y11H rtfl-:lrl1J'W'il1N lV.'lJ ·m <Push Strategy) 
9 q 

1. ~urnJ'1l~1J1.l-:i.J'Yl1.J~11t~ l ~t1-;inW t1J'Yl '1..:1m1~1'V11i lt!~u~ i 1. ~11~1~t11 1111m~'W1::; tit!-1.J ~" q . M 

2.4 . 2 n1,-1.l~1rth,immnol~'El-;inmro1wr (P\11 l Strategy) 
q q " 

1. ~uni;\lm1tl~ll.J ~~111 ti.J ~1J~LM1 L ~u~1~rn ~·J L ~rnfillrnJ' 1ir1-Jrn 1 
9 ~ \J IJJ $> 

'"'"'' ~ ~tj<V, ' ~ 
n1"jiJ'J:;li1~l!'WU'fi ui:'l::: tru.'l 'Yl L mnn1J~11tm~:m1 EJ,rnT'ii,;JJ l ~·nJnT'HJ l ·ti 

3. iEJ .. rn -1-.:im·r:51'V1u-1t1~u~1 CChannel s of Distributi on or Place ) 

~'Urn.~l.J L'U\1li:\ll<'l1'Jlltl~£hdrNYll'lffl 'F•)l'Vl1t l'tl~'J'tJ iEJ .. J11 'Nfn''.i"~ TV'tU 'l'tJflt1.H I. n\9Ji:)';j"'ffl 

" 

V I 0 I ~ I.; 

3.1 i:'lff1-Jru~t1Eh1ilti·J1'n.Jm1'11'Vl1n-rJ10mrn \Di s tribution Channels 

3. L 1 ie:i-:itn ,,m1-:51YiU'JtJ~U~ l Ell'l~TV'tm111 <Channels for 
' 

l' " <> "' ""'I t. G , 
1) -;;nn Lj,JJl'UW.Jc;i\01 r1.JCJ 1.U'Y11.JeJl'l{.;J']'\llf11'rn L 1JU'6eN 

,, 'lJ <t 

r11.J~~u~~~1. ~'Um':i~111~fl 1~w1m..:11:::'Vli1 ,1wr,,J~\f1 ~iJwL11 
q " \J 

l' .. Q ... .. - "' ~l" d 2) <i1n 1.':i ,1..:i ·11wc.iti\01~1u CJm"1'..:1 1.rn'J'1'1 fl.JCJ 'ill 1.Ju ... "' .. มห
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1 ~ 4 I ~ ~ - ~~ I 

4) •nn "M'31'\!CJtJCl{,9)t;J1UU'ltJ'Vl '\ll'Vl'Hl\WJllY!U Ui5l:t!;JWl~'3 
~ ~ 

Qo -til t.-') 2• I ~ G I ~ d ~ L 'i i. ~ 2. ~ t,. 

'aj11f1'nJEl'(J i1'W rn' i'IE!-J'Yl'N'\H llU'i{EJ-J'YnrntJT)flcJC'l flfl'\J.'YI~ l.-d;i~~-l:J.Jl ifli! liN'Ufi l'Yl~tfJ-Jnlj 
~ 9 ~ 

1. 

2. 

I ~ ... I 
I ~""" l L~-·------~----~--·-· 

3. 

I ~ "' 
I ~tJf.l\;J 

L __ . __ 

4 . ~-------

~·~--1 
fil..J El\i1~Tl'lff'.l'JJJ 

9 

I ""~" J1I ObLLri~·"' 
--· 'U 'l tl'WU. 1 

L __ ~ ·----- --
' 

illrl 31 lf EJ.Jrll-J ~TVl 'li lrJ~U~ 18(;]1.\J'l'Vlll"Jj:IJ 
~ 9 

"" rim: ~~LLll~..:r~nn Straub/ Atther P. 333 
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3 . L 2 tfrNlJ1.J~l'Vl'i·m~u~11J1'11w1 CChannels for Consumer 

Goods) ti'ch'l'Yl1..:1~1'Vlu 1ti~1i~··11J11n"1n Liv L~'tnn11ir:i-rn1..:im'1~ --,'Vl1hti~u~~mir11N1'Vlnj·rn 
' 

1) ·;:i1n~CJ~~ o-:i ~11~Utf1~u"1~~1rJ 1'Ylti\>li,J -li'e.hrn1..:i 
'lJ "' 

~ G I ~::: I ~ 4" ,,J-.A • I 61 
ll ·rnu L 1IU'/f EJ..JYll..J'Yl~mL~t'.'1 ltJ'Yl~l'i1 l<'lt:JYI llJCnUf!Ufl"n-J bU~~l~ l ~tJ 

~ 

J. • ~ I 1J i,I ~ ~ ~ ~ 1,1' ~1. j,/ 

2) 'Jlf1CJCJc:J~C.J11!f0Jmi.J1Nfl o:J..J-;J~fh'JlJEJCJm u·w1~U~\'Wll'tl 
9J •iJ " '\ 

t,.. J.1 I ii 

tre.J..J'Yll..JU~ll~'1Jift'1::.~v~'U~ ·11~~f.l ,J ~ -lUf!Umn.J lu.l'li.\Jlm:t;~1.J'Vl1!,J nEJ'U.~-.J<J::.~11111~~tl~U~ 1 ., 

~ ~ I ~~ I ~~ ~ ~ ~ ~ ~ ~i ~ 

3> ~1nCJCJ~~CJlUCJ~1~\lu~::.CJ~11l1Nn '1\lo:i::.~\llJElCJll1u1~ 
\.I '\) \J tJ 

f!U~~Yi1ti 1~ tf ti\l'Yl'l..J~ L fluriti,rn1\ln i:l..J 1n':i<?lt'rl \i1~-TI11?1tiu;,i ~~ -1~\l n11~~ 1 i.J~no;i:;~w:n11 
' " " 

' ~ t;~ t... !.I I G 1145) ti ~ ~ c: 1 ( :~ 2.- ~ 4 i,. t,,. • lq 
~11iiufin'U.ti'fl1 ,1 Lm'rnVI CJm~-.J\I:; L i.Jirn L'l'l m m 1m 1..iii,i.l".l::: tJ'i!'U'Yl.J'l'n ,J~1uc.iCJiN!.'1lLiN:;CJftlu~n 

~ ~ ~ ~ 

inn 

jll~ 32 
" 
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2.,~ ,, "" 
~ CJ~(;1 ----·----· ·· · · ·- ·- -·-·--- · ··-·-----~ ·· · · 

I ~ ~ ~~~ 
3. 2. 1 'WB~1mmc:i1 ·J CMerchant Mi ddlesalers > 'VIJ.n tJn-:i CJ'YlJJ ., 

met.a 1 1 ers) 
' v ~ ~-~ . • 

3. 2. 2 ~'Jlrni.munfll-J c Agent Middlemen ) 'VlmtJfhJr.JYI lJJlJ 
"' 

nnlJ~'l'li'lu~u~ ·1L~tJ.Ju.~tl-:iu·l.vl~m~1miJJti1Jnnl.i~'Ylthnn~!I TtJ 11.li1~~%t1 l r\1~·u mJ.Jll n@l 
" " 
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<Concentration) m1~~LLtJ ,l~l'U';l'Ut.J~\i1m.;;l~'WEl L ~J,n:; CEqual i zat ion) LLCl~ 

~1~Lfinu1n~unel1-:i~1ll~nuuu~;1u~1 <In-Store Retailers > 'tJ1~Lfi'Yl~i-:i~uni1 -.J 

fl1'1J~rnrnu 1"1~ti-.J~~TU~ 1 <Out- of -Store Reta i 1 ers ) ~11t.Ji~ l Bt.J(;]~-.J~ 

3.3.1 ~Uni1-J~ 1iJ;nuuu~~1u~1 <In- Store Retailer > 

~ • lq • I ~ • ·1s- ,,: ., .., 
f!UflCl1-.J~luc:Jflu1~ Lt1't1Utl1~~1LLUf1i'.Hln 11H 1.Ju 2 ~nrfill~ fl tl 

~1u~11.l~n~~1~ <Independent 

I '1 I G Cl. .gl "' ~ q ~ ~ "" '~ 0 4 q q CV ' 

"1 'JU l'VlfU'1t; L 1.l'Ufijff;;ifilt.J 'Ufl1 tl1J~j'J 1l1ff'llJllU llil L ifl t.J~Cft.flCU?l'Yl'Yllfi1ff'lJJ't'S -1 t.1CJCl\i1.flrl!?1 
~ ~ ~ ~ 

1 ,., ., q l G "' .J. I ., 
1hnniln i.h·nn't11'i-:i,-·1uml1MlLL 1J1Jeln -ri' c Chain Store > l '!.lU1l'!n~nu1~mm~r:i t.1 ,, , 

~1u~11l~n~~inrfil!~?1~1t.1n1t1nnn-J1 2 1 1u~1i'l 'tJ~(;]~-.J tirJ\fllllfl~ff1~1'11-:i., m11J;~ 11 ,, ,, 

' ., 
n. ~lu~ 1i.J~n~'ll 1t.1~u~ li.11~ L flr1~~(;] ·;in~e:i 

<Convenience Store> l ~u;1u~-,~n 1t.J~'U~lll'l~ lfi't'l~wnn~F.1~-J'Vl~lt.1 ;,u~-,iJ~n 
., Jo ~ !; 'l .,;.,;q , ..,;; ., ., 1- G 
1.'lmKUt;'U~~";J~\;l.,J LU't'SrrnJ.rl'YllJlJ'mfUWUlllU'U C-l'l'ltl\iltl-:Ji'l'tlt;l'UL rN LL"4~11U1.h~ lfl't'l'Ul 1.Ju 
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'IL 11u~ 1iJ~fl~":i :-:: L m111u~n'W1'VI 1 j c Supermarket > 

., ' 

~uti~u~EJ.J-ci'-:i't.l1111a ti.Jmn~i:'J(;) 
" -

" ... .1"" "I ... ' 
':il. ·nwrnJJ~rnmu rn~:nrnr;i CDiscount. store) 

' ' ' 1 "'" .., ~ ., ~ ... "l "'"' "' 0 ' ·' .., "" JJ1Jfl1j\l\;1Lb~t;1-Ji:'<'Urn m·nu m·n;,M11u mwm Enfllj LL"1n:ru."1 ~::;11 ·1!lm.J u".l~; 'Vlrnfl't1~l'l 
- ~ 

;:i., 11ii,~11l~rnnn(;'1L'Vlru <Hypermarket.) L ~u 

(Supermarket) Store) LL~:; 

~ I ~ q ~ ~ 

store> L 'il 1ut.1ff'1tJ vursrnii,m ~tJ-:inu 
., ., 
'1TU.fl1 

CFactory 

' 'I ~ ., "" 0 
·o.J n1')1'J 1't.l'<\l~TI 1tJ lu11m111;1 ·1J.nn CDi scount Prices) 

3. 3. 2 riurn;n ,3~11l~nmrn11J~~1u~1 cout.-ef-Store 
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... 
· 1> n11n1tJ(;1llJ1JlU CHouse-to-hoDse Retaillng> 

Retailing) 

~ .qf 'c; ..,. 4':t. "' ' (.: 1:1 

L fl'jfl-J<'llJ't.rl.EJ\il~lJ CJ~(;1ffi?lnUJJ'vr;rni. "'!~"! L ll'Wil'U 

3) nTrn1t.1m-:ilm~M~ CTelephone Retai li ng> 

tr".in~ 1(;1m~nn::; L il'u 
q 

' ., ., 
~n1uTI~\il~a~Bn1t.1CJ~(;l.firu?'ruu~ ~JtJ 

1 
.,. , 

4 ) f11".it!lt.1rn -:i 1J·n1rnt.1 CMai 1-order-Retal 1 ing> 
~ ~ ._, (~~~ ~ Li -.,. ~ I 1 Q' 

L Wf11'jtJ ltJCJ~\flffi?mr-n! a~1m1m a 1(;111'ma-1r'fwr1'J\Jl\il(;lflrn-.:i i.h1'om 
" ' I I; t I tJ I 

ni1n-rnn~l1J~-J~a 1ufi1lin~1ru1ib11.l 'Vl1a~-J~Bmmf1'Yl\Jll~Fm~1~11J 

E!Eln l1J~,l~tl~U~ 1 ~'1 .1iJL~~n~-11\,JtJ(;)':i' ,J n1~ 
" 

q " ~ I 

4. n~tJ'Yltanmn1J':i"lrll CPricing Strategy> "J ' lfllllJml·:ru.CJNlJnl".i 
~ 

(;l~llil~lilrllti~~fl 'Jlll~1firu~t.Jt1-J ·111~1 l ~'1l'l~El~ll l l'l~'JTI fl ,HJ':i"n~ "llfl '11~t.1~ -:i 11.l'Vlll l tJO.J 
q ~ q 

ll~~1n a.J m1LL~rn tl~t.1UCJ~(;lm~Ll~\91-J aan "lu1tl't'! a.J L ~u 1um".i'~mnni\lt.1ri1l~1u11t1 1 
., " q 

4 . 1 

j,GI q "'~ 
·o~ll'JltJ~::; L fltJ\1l(tl.JU 

Liil'Vlll1tJLUm".i'~-J1 1 t1 1 CPri c ing Objec tives> L1m'1'J~.J 

t; ., 

~-J".i'1ri1~-:itifiuri.J'Vllll1i 3 1h~n1':fn~-n~t1 

4. 1. 1 n11'~'1'11m lliltJL uun1 l~ (Profitability Object. i ves ) 

l ~1.m11~-:i11m llilti~.J~':il:-; 1~~rnh1i~-J~lil 'Vl1m.i~~t11JLl'YlU~.J~~1'11nm1~-:iri1H ~u~1~ru 
q " q '-J "' q &.> 

มห
าวิท

ยา
ลัย
ราช

ภัฏ
พิบ

ูลส
งค
ราม



157 

., 
4 . 1. 2 m1~-:i11irn1~m UU'tltJ(;JTilrJ CSales Volume 

I I.I I I "' 

~" L ~l'VllJl't.lu1~Llnm11rn:n 1 ;'Vl1eiL~lJri"JmL1J ,rn B-J('li,\Jl\'1W1J1111~&1" l) 
!: ~ i.- ~ 

4 . 1. 3 m1r,i,1j·1m l 'Wi'.l l 1.Jl'VllJl'i'JElU• .. , COther Broad Objectives) 

4 :::> m1n1'VIU\;l'1lfll CDetermi ni ng Pr ices) nl'Jfll'VIU(;]'Jlmtie:i,J 

c.i~"1nru11~il~~ti~L~t.11na-J~'Jtinu 3 111~m1~EJ 

4 . 2. 1 ~mlf11~a11~. J~ll&\J~fll1~1u CDemand and Supply Approach ) 
' 9 

EJ1lel'-J'i'{1u~t: m.Jrnuti e}J c.J~(fl.nru~Lu~1i,\J1(i) L fiu~,J~-,~mh:-;n11LL 'rn~~Ei'YlITT.li,\J~t:1n11rl-1'Vlu(9111f! 1 ~ 9 ~ 

. ., 
c Demand) 111mr1n,1 ~1u iun t:J..J r..J~(;l.firumti~fl'Vl1e:i~'lJ1LJl~~e:i" ., ., 

.,/ 

t11hnu ( 

~ 
J'lfll n. J'lfi 'l ti ' e:iiJ~.J~ 'J ll'l'I 11\>il(;]i,\JtJ.f!TW ' 9 

9 

25 25 

15 

10 10 

5 5 

0 ._____,_ _ _.____,__,,___ 0 

20 30 50 iJ~:inru 40 50 li~hnru 35 111lJ1ru 
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~~~'U~t1 ·1~~,t~1 L ;l~ .J 20 'Vli.i-:im r\1~'U ~'J'U"l1.h1. LL~~1-:i~m1ru:;aiJ~,J~tJ~EJ'Vl~ti~1J~Tul'l 
\I q \.I 'lJ 

~~t:~EJ~'U~T~l'U imnm ~t1'llfl '1 Ji1LL~t:;it:~t1uat1~,J L ~E111m~..J L iiurh:::~1JT1 irn ~'.5 
" 

111ri ~~EJ~u~~ -OJ~~a~u~1 l ~m 25 ~14 LL(;) L ~t1'J 1mw<ilri .nn~ 5 1J 1 'Yl ~~El~'U~~-;ut:~fl 
" " 

fi" 5o ~u ~m1ru~tta..Jtii.l~"~ll~~mlri1u.~.J(911..Jn. 111nu.f,l"~uj 1 ·1n(!l~t1n 1"W L n~1·l~1 ~l'it:1 
, ' q 

' ., 
1. ~m:ii.l~..J~ti B..:i u~mrn~ m.Jrnun t:1 ,1 un -rn"W11nu(,)ni.J fl . t1i.l~..:i ~llrit: t11.lrrni ~.J 1. ~u ii-;i ~ti 

Cit '\J ... tJ '\J -; ~ 

~ ., 
4. 2. 2 i'l'\J.'Yl'Ufl11'W1ffl (jl (Cost-Oriented Approach ) \;l'UYl'U , ' 

fl1j(1)~1(jl l ~'Ufll'l~1"U-;iru~1"l~~1~~1. n~1~u L'Ut11n'UflljCJ~"1nru4"'Vll.J~1 

~..Jfl~l'J~ifi~~l~~ 2 i.l1t:fllj~EJ 
, ~ G (:), 

1) fl111J'Jfl~ 1'Ul~1l <Markup Pricing) L~'Ufl l'J\Ol(jl 

~ -11nruc$1u L ~lJ~1'U -:i'\t'VI~'-' L n 111.l1'U~m1rut:t1 EJ..J1a~t'lt: 1(jl~ C'l~l'Jj EJ1Jri"1J.Jn..J~'U'Yl'Ulrn~n11, 
~ ~ 

~1'UJOl'V11c$1'Ul~lJ~U1~'11fl~i'l1~B ... 

= 

(50 -- 30) x 100 = 40 

50 

มห
าวิท

ยา
ลัย
ราช

ภัฏ
พิบ

ูลส
งค
ราม



159 

.... ' "' 2) n1"l'JLfi"llt;'V!'V!T'-'111flJJ1'lU CBreak-even Anaiysis ) . , . 
~ "'""' "" .... ., ., ( ~ .. ") ., ' "' 'c..<>1!1 <) ., ~ 

L 1JU 1tlnl":i~f1']flfl..Jfl JllJ~JJ'W'Utlil f.h')j l'tJ"l1Jlrnt;fll L1:i"Jli.1 mn L f'l jl:::'VI "JtlU"J~ll~\91.J L'VI l 'VIU 

., "' 
fi..:i ·nti 1~i1-J'V!lWI CTota 1 Revenue : TR ) lLN::;~ l l~~1'tlfl'1'VllJt'1 <Tota 1 Cost 

TC) ~..:i L n\91~'U l'ULL\;\~:::'5~~11'1 ti..:im1~1 L uu-:111H ~Elil l tJCJ~\9lnrn~ 1lJ'J1m~INJJJJ~1~ 1\91ti 
q 

"' . 
~1l~~1 tii1 .J vtJJ\91i.J·nmti11~-:ii.l~ll~~-i'tlfl.Jri CTotal Fixed Cost : TFC> Lrn:::~1 

' ., 
<Tota 1 Var table Cost : T\IC) "Jl71ri"llt.J "l~i1..J'V!JJ\91'W1Jfl1J~1 l~~ 1tJ 

lJ11'l 

0 II 

• 

r--
1 

5 10 15 20 25 30 35 

"li.l~ 34 LL~\91 -J"J~~:lJrl'U <Break- even Point .BEP) 

' "' 
34 '1~fi TR llC\J~ TC ~~f11r'1~ l fi~r;ut'lfllJrtU~'U 

, 'II , '\ ., 
iJDiJ~ti 1~tJc:lmnT'S~ lu 'Jru'V!1-;;i,,~JJriu 1~~\Ju 

~ , , ~ 

TR 

1 1mil ltiGJB'V!U -:it.1 - ~U'Yl'U~'ULL 1l"J~lB'V!U 'Ji.I 
• 
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U'llbllh~awu::im rllfllJ 10 11111 '.IJ17l~tlJJ~~'1fl~l':lt'Jl~T'ffl~lUJru'Vll"\fl~lJ'Y11! <BEP ) lH:l,J 
'iJ C\ ~ ., 

' = 40 ,000 = 4,000 'Vl'\.rd'tl 

20 - 10 

., 
i,o 4 1 !.. 1 ._,. t CC ii 1,.- ~ L · • ~ 1t,.. ~ 

\flt:!-:! CJi.\l\91Elt.Jl'1,.!Elm 't1lfl1J 4, ooo 1m -:i<er~.J ;v~mmurne~iN"1UtltJfl111! "t:'cnc;m1! Ll~1mi;.1c.i\f1 
~ q ' 

m n n-:i1 4,ooo 'VIU'dt.1 "n1JJ~fr1lHnl'l~u~.:i':ii.J 34 ~ci-1iun 
" 

..... G:Q.l' .... ~.q" 
4o 2. 3 Nfl'l:J{U::l'JWlc;J CMar.ket. Approach ) l 1.JUfJ""tJ'l'H rnnmJ 

t ~ ~ I 

~nrKli~TJ t1..:il'1i.\l1\fl L ~1'Vlmtii1n· 'ln;vu1r-.i~ l TI' ·111h1 l'tm~mnrit~-:i1~fjnmt:. L llm.it!1-:i ' l 1 TI.J';\Jt: 

'111'1 ~'1fllJlli.\lt: ~tlnJJ ~111'1.J'Yl 'l.J fll"l l ~a..:i ~nmt: fll'Hl ~'1~'UTl t1..J\flc.nc;iLrnt:l'l~El\f!OJUfl-:l l J.J 

L ~ 1 lQ)'/J ti-:! ~lJ~UWl ..,~ .., L lJU~'ll ., 
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~trn JJLL ~~ 1vw fi1 ·rn 

~ I 
- ~Jil'Wfl1 ·.]fl'l~l ~B..J I 
- i'lflr!fi!t;f11''5ll1l-Jilll.1lB..:l\;1~1~ j 

~n1ir'ifl·:nm n 1 l~t! i:)-J ti'U~lrw1 
" " 

l. - ····- - ----

' ... "' 
- (;)'U'l'l1i~'l'l1 

- ~'U'Yl'UCJ'ULL 'Lb' 
" ... 

- 'ntJ 1~rl'1'Vl:l.Jt'I 

- 1l 1~'1TU 

' 
'nJii 35 u~1;1 ,i1l·'1~tiri~~,,1~'W~1>

0

1am"Jn1'1'lui;111m 
" 

4. 3 'U ltJ1JltJLU'lt'.f1&il'Ylll'l 'l fl1 <Pr ice Pol i cy and Strate gy ) tr':ln-.;i 
' ". 

~ ' t .... ii'-' 

~ ' L 't.lu~ a..:irhv11mu. Lt11J 1 m~~nc:itiriITT1ri 1 C.J~w1nru"fl L~ L ~u!fc;i ~,rfi-.:iui;ur;~nrn ~ 1'VlJJ1 'tln a'l 
~ " 

" " nc:im11/lum'J~,J"J·1m ~~._:i~e:i "li.Ju 
• 

CL • 6-':' ,,,. 
4 . 3 . 1 flf))'CJ'Yl1lll1J1Jlilnfl"JlJ';ll'\!TU:lJ (Ski mrni ng Pr ice Strategy ) 

• 
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81~Li'U. n~t:J.,j~ltl"J~l~~lCltltl~ L~11l.11f11l J~ "'!~"'! 
" 

:; 
4 . 3. 2 rn'·lt.l'Y1tifl11~.,j"J 1'11 lL'IJ1J l'\l 1~1'lcn~ CPenetrat ion 

~ 

Pricing s t rategy) L ~un -11~.,j'Jlffl'lJEJ.,jCJ~tr1i'iru·~ L ~m ~ 1N\;ll:':il\9·11~tJ~.,j'nri 1 
" 

"' ' ' 

4 . 3. 3 mmn1Jfl1'j~,]1'1fl1Ll 'll1Jti1~ti~Ell ~~M'l!B.Jl'l"Jl~~a CPrest i ge 
· ~ 

., ., 0 

4 . 3 . 4 tli.'lt.1'Yltifn'l~.,j-Slfl1~nia:.1u1 CFol low- the- Reader 
~ " 

Price Strategy ) 

,., 
4. 3 . 5 flCltJ'Y1tm1'Jii ,11'1'11Ll1J11Ll'U.J1t;~1JJ1f11 <Pr ice Lining 

~ 

. ti i.I t; 

1~~'lJ11Y:nv1~1tJ·n~~'IJml.l"JllLL 'ilillli.'l~rtr1LJ11'W'lJB.,j t.1~~1.firu·Afiu-i e:nli Liu L ~BL ffl'l ·o:i:::~rn"J 
"' ~ ,., .;; ., 

~.,j1·1~1'VICl1tJ1't:~1Jj1~n "'li.'l"'I L 1.J'U.\fl'U 

Pricing Strategy ) 
I 4' ~ I 

n11 'Vl1t1mnT1 

... 
4. 3. 7 fli.'l'tl'Y1fitl11~ .,j"J1 '111.ff.J ~l'l1'Y1rJ 1 CPsychological 

~ 

Pricing Strategy Or Odd Pricing ) 

~~1 L ~Bn~h L Cl?J~ L 'V!:tnt:~,A'l l ~·1u ~er L~'tl~f! 11m ~B"J-1 '\lt:'ll 1tJc.J~~.nru~1~mntu rr:l1m1 

~.,jJ°1'11 l~tJL~L i.'l'll~llD'\H~l.J 'Vl~BL i.'lt1~~1~~~ll1 enrh -du~1~.J1~1m 49 1J1'Y1 \lt;'llltl ., 

มห
าวิท

ยา
ลัย
ราช

ภัฏ
พิบ

ูลส
งค
ราม



163 

... 
4.3.8 nc;itJTIHn1'.i~-J111fl 1U1J1Jlfl11J <Multiple-Unit Pricing , 

Strat.egy) l ~Ufl11~-J11ril~f111JtJ~\;1.f1l1!~~11flUJJ111L n' 1~·;mn'U 'Vl~Elrll l~~1J~lJWl L ~'U 
"' 1 ~ SI f,. 

' ~ ~ q, IQ.I to I 1 ~ ..._. I q ~ I 

1·1 l JJB7i EltJCl\1lffi?l\11'U ·:iumn'Vl'lntr\l~nmr:nnTjL1Ellfl''hH'l~'VIU1'tl l 111ti-:i EJTYl L 1l''U 'UlJ~t'l ., 

f)j~~B-JCl~ 5 1J1'Yl lLl'i n1~EJ~i~,Jc;):>f1~,J lv1~'Vl~B 6 f]'J:>~EJ,nJ~~El 1~l'U11irl1 27 1JTY1 ..,c;i.., 

4. 3. 9 fll.\J'tl1'lti'fl11~-J'.i1rilLLiJ1J~El L\i c Leader Pri cing , 
strategy) l ~un1'~~-J1 ·1mCJ~111ru11~~1n1111mmJJ1ln~ l(;Jti~·J1iltJ~\1lnru-hY11~nci 
timm iJ1J~iln'1~ l ~'UCJ~\Jlm#i~11~Turi~e:i L ~mJ1~~1 rn~ L -du tJ-Jo1fm.Jtin ~~ tn~ilu uJJ 
q " " 

1l1m~ 'd1 fl1Ll14 "!Cl.., LfJU~'U· ~-J~L~B~,Jt'Jt'JL~~n~1L~1JJ1~El~'U.~ 1 JJ1fl~'U ll~nfJu 
" " ... ' ' ., ~ ~ ~ . I ~ ~ ~., ~ ~ - ., ~ ~ ., ., ~ ., 

fi11~11-Jlfl11JJ~,J~FJL\i 'Vl'.iBf111JJu'.i~n1JL\i b'V!Lflt'l'ilUf11J~nri 1 ~,JLJJEl~flf11l'il 'llJ1lU11U " .., 
1.: c; ~ ~ " Ji .,i~ I "'" c: 0 ~., "' "'· r"" "' - '::: 

lJ 1n1:1um1:;·nticium ti'U Wl-J 111'11\•nJJ1JfW1<'11iJ m~rn b'Vlti''.ifl\J~J u1JJ1'1lfl1'.i!l 1'tltJCl(;l.flfU''1'Yl-J 
q 

~ tj I 

4.3.10 nc;iBTitrn1i(;)-J11f11~1J1JJJ~1U~l11 <Pri ce Discount , 

Strategy) L fium11:11tiCJ~\1lm~Lt'l'tl~~ 1u~111LLci:;~1ucim1L ~'l ~n11cin~ l'VI~ a11~1ri~~ 
" q 

I IJ I IJ I 

i11'1ti1JLl't1u 'l~n11~1.~n11~~trri1~i,,n'..'Vl1"11;11,,,~: a~: l ]EJ1~n1'V!u(;1 ~11 1111n~nm)n\11n 'l1J~" 
\I " 

'il El-J < Invoice) 
, 1.t G o 

2) W)'UlNt'lfl11~1 <Trade Discounts ) L~'U\11'U1'U 

l ~u~i! 11iJ~ntitin~1m1~ 1~n1'1'11!t'l 1~ l ~ti l ~u~ 1~ti1Jll11'UlLrl1J~ric;i~ri1V1i'h~riunci1-J 'lu 
• 

3) ~1'Ut'l~111mru CQuantit;y Discounts) l~'U 
I Lo ii I It.I 

~1u 1u L ~uri~~ti\i::: 1~111~-1nm1~tiCJ~111nru1Wi1l1~1u -:iur1n1l'lu~r'1·1n')' 1 r1 1ri~-J 1) fflrl l iu 
" 

Dl~EJ'l! EJ-J~"J1J 50 1J1 'Yl ~~ 1~~-:iu~~~ti'tllNt: 5 L ~u~u m1~1luum"J~.Jn~-11n L ~m ~u 
I.I SI I t.. .,, I.I 

ll1'5\i-J 
61 \I l~U~tl~tl~1l~1 lU1l1JJ1rumn 'Vl~FJ~U 1~ri\i~~El\ilfl~'t'! ltJ'.iltlU L r11uu 

tJ \.I 'iJ 
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0 

fl111/1J.l 

. 
~ 

"UYlYl 8 

' . ' ., ., 
1~1J1Jfll":mi.'ln L tl~t1u~Jn~11~r111:i.1t!-:i mmnn •tum'Hl1i'111c·1Ei\9l·nm ·mf..Jn l ll~tiu .Ykru 

~ 

... 
fl 11llllll1tl~8~L~'U <Money) 

' ., ., 
nTmi.'ln L ll~t1u~u~ ·1LLi:il~iJ;m1ri-Ji'1i.'l lti 'lu~-Jf!JJi!u 1~ ~ ' 

~1flfl'J1JJi'1JJlE~~ni.'ll'J 

El~\;l~cJl'UJJl~-J~f!JlJJLL\9111~1'1 nULl~-:lLL~~·lmL\i01l.'l~~-JflJJ 1J1,l ~-:l 'flJJ l~'ll'U~('I~ L ~'UL ~1! 1Jl'1 

~,J f!JJ l~'VIE:lm ~UL ~Ut'i~E:liJ1'1~-J9'1:1JL~L1Jtll~m ~1H ~'U."1"'1"1 L ~U~'U LL~ 1~m~~tJ1jj11~~ ·1~ 
~ ~ 

B~ 1 ~nmJJ Ci1~.Jf1JJ~ut1E:1JJ11J11~ -,mw ·rn L ~u~tlmn-:im~Lum L tl~rm1~~.J~un~ EJ L .ju 
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1. vnm n cscarc i t.y ) ~un~EJ~EJ..J l ~u~..J~'Vl1mn f111JCJmJ'Vl1EJn1 L ~t.m 

LL1J1Jtnn ~~~ULL~'J L Ju~'Un"1~ 1~ L ~'U~tJEllJ11J'iEJ ,j~..Jv'llJi;\t!ltJ ~..J n·;it: Lrlirnl'Hll\lnl iJ~tJU 
~'U~ 1Lrn:;lJ1!llj 1jj1~~'U L eN 

4 i,.> " J IS)i,J 
2. rmrnu <Durabi 1 i ty ) L.Ju"1:;(;le}.JJJfnllJ'Yl'U'Yl11!t'J£J!llj l'if"1 1 neirn w 

Ll -:i~~ElJJ~..J'VICJltJ ~~~u,1 t:'tl 11 ~~El..:i ~l~(ll'VI ~ B'VI 1i1~1LL'YlUEltJ <'I CJti~i1 1 ·l ~~m iJ~EJ'1~ 11 ~~1ti '111 
" 

3. 

4. 
<:Iv ~ '-" 

J.mmif11:; L 'V!Jrnunu c Homogeneous) 

6. 
Q I c:li ~ ~ ~ i,I q I .c:J .c!J i,I 

JJJJ1.\lfllfl-.Jl1 C Constant. Va 1 ue) U'Ufl El l -.JU"1~t'lt!-.J JJlJ"1f!l 'i'N'Yl'Vl'Hl f11 "1:; 
" " ' c::: ,, ., "' ., c::: c::: 

L iJ~tJULL 'l.l1.\l-.J tl 'J n1i1mnun ri-..:iu b 1~jlt: L'U1J1..Jf1 1 ,rnrif!CJYi..JY.1.\l l'U~l l iJ'U~El ,j L mi1mn L ju 
9 

' ., ' 
1 ~ L ~tl~tlCJ~l'lnru?ilJ 1-..:J eifr1" '1 UEJU lf!\il ~..Jr; -, L 1u~~ ·1 'hJf1 " 1'1LL~ J 

q 0 

JJfl -:i 1 JJCJ11.n nm n 

7 . t'l'51';\!CitltJ1~~ -,tJ rnecogni zable) 

1'Vlu-;i1-..:i ~idwu'l.l1.\lEJJJ ~-:!~1!WfjU 1 L ffllCit'l~..J?J El-:! ~l~ 61 JJ1i11L~uL1'U ~-J 'l~~ -ll ~U~i'.l..J 
q 

Ull~~~..J~t! -.J ~~~-1JJlnL nu 1iJJJ-1Til l i~ j l~rh •t~tnnLLrlnl'lmJ'~CitilJ L '/i'u ~ ·11h Len 
9 

0 ~ G q1 ,q i,.. ~ ~1 o 1"' I <:.I '1 ~ 
L 'W'l:i'5 mm L lhH "u f!irn l!JJfl 'JlJJ 'H '5 EJ,JL 'W'J"J n JJ1.\JTJJ 'l'5flt'111"1cJEllJ ~r:nt:lu L'Vl1H 1Ju 
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'lJ 

~ I ~ ~~ ' 

'V!c:l1'tl a1r1L1l''U 1n'U 'Yl\11'U 'Hl'tl'l~\91 "'i c:l"'I 

~ ~ ~ 0 ~ "' 

4 . L ll'U L ~rrn-llJEli.1'11~vm1~wnlJfl;,;)'\.UJ1'tl ( Lega 1 Means of Payments) 
' ,, 

~l 'U~-lfllJ'Ylfl~,, fill fl.!;]'VllJ1'tJ i. 'UbLl'1cw~-l f>l3Jvt: i-°h'V!'U6'1l~ L Ju.~EJE)fl)Jl l 'U~-l 'fllJUU 
• 

'Vl~'1::;u 1111'31"J::;'Vl~1~m:JJnD'V!lnt.1 L ~1'V!~·v::;1J~ L ~tr 'lJJ~1J 'lJJ'l~ 

1. 

"" 1 ~ "' Gv1 II ..... ~ ( q , _ ~ c::. 1 ' ,, 
'V!'H:l iN'V!::;'V!c;)lt.l'dU\91eJ~lJfl1!fl l\01 \illJJll"Jni;;wh ~\91j L 'V!"Jr.JC]rn:ni.lru.EJUU 'ln'Yl'W'lJeJC\J\91 \1itl'Wf.lfl1 

•timrim a L fftJ 1:JJ L uB1u 1 aan:i.n"l ;~_, 1Jj::;1Jlru~ufl1Cl'~~~i;;-n1,-!:I'~ 17 
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2. 
., 

~ .::.... .! ~o 
L .Jl!n'H:;t'1111 <Paper Money) ~ -JUujHJmum~1nm:::mitL ~'W1~ mJJ 

L ~um~~rnt-'i'ULL ·rnCJ~~ 1l'1'tlu 1tJ1l'U 1fl11ll 'Vi-J L ~£hn4cHH j'U~1.u~rnumn ,1 
' 

'1l fl-JcliJvmnJ L\9ltJYl1 l ~u L ~V-J LiJ11J'HJ-JnT'jcJ1m ~ll'Vl~trl'lt.J-J 'Vl~mrn.J~~ 1 iu ., (;)mn 
.I "" I .,: "" ., u~1tJfl'H\J!f1~~1'J11111'l 17 JJWl'l'~~&\,1fl'U 'lfll'Hl v\ ,nh~ l rt\ii~,rnrp.+ Ll~:>l)'U 1'i'l'l':lLL~ ,J nj-J 

' 
~l.1cl uoit14f!JJ 1111ntr:i1 "l111iJ·n-1-J'VI~ m ~·1rn1t:m11~'l~nuai11 .jLL 'W1'Vl~1t1 LL"':::iJ'J1mioli:1~ 1 

•Al.I I <;i. 

l'JL'iiU 't1f),~ L.J'U 

iJ'1fl~~un~:i.Jfr1a ~hJ 
' .. 

c::., G q, ~ I 1"' G q «!I 
1. L .J'U~'J1lll7n c Common Money) L 1.lu L ,rni:J'u~Ll''rnll 1J-J t.rnn \7H 1Ju 2 'iiu~fl ti 

1. 1 L ~umm~1u <Standard Money) 'VllJltJ~-J L3u~l~l ~'UlJ11'11 
l ~ ~ "' ~ ...... .:::.. 

l'ti"U 'Ylfl-J 'Vl'!El L ,J'U'Vl1iU'Vl~-J L l'llJl'J') L -J'UlJ1\;lj 
' 

:i.mri-1~t1-iiJuLu':i>1u~~L ~u 1Cl'VI::: ... 
'1~~fl-J~ll"'fi 1Lrl1fl1JJJClf11'll eNiiU l1!'51'U:::~ l ~'U'll t:l-J ri11H.1-J L ~rJJD'U Dl L ~Uff!t:l'!lit -;y::; ., .. ... 
., ""1 <!di q G ~ ~ .q4.' ~ "" o ,qi .q, . 

~fl-JJ.J 4\l'VI~ YltJ-J 'Vl'lElL .J'U'Vl'U'Utl'IJJYl •D .JJJ4\lll'l~J{U t: L 1Ju11mLL'!'IUY1t.J-J~n'Vl°JtH'1U CGold or 
~ 

"' ., ' ~ ., ., .fl,1., "" ,,, 
s i 1 ver Certificate) L .J'UJJ1l'l'r\i -1UC"l-Jll"-lT) b'UfJ-;v~mm l'ltin U'm'VIJJt'lLLcn 

M ' 

1. 2 L~lHfl'!~(,..\ <Credit Money ) 'VllJ1rJ~,H 3u~~~1 .. luni·H ~U~El 

nc:i1-i 1um·m~nL1l~t1uJ..nnn-.i1 J.J~~ l'll a.J 1cl~~" 'i:l v~~'1-1Lt:i 1 CJ~\io1L1u.~u fl'1n L tl'U. frnlJ\'lj .. ' 
l1J4\l::: 1, 000 1J1Yl 1~~~-Jirn-~~u 111·1c.1~\1l~JJcifi 1 L ~tl ·J 'lJJ~1n11 Ll~ L tmI 11lll~LL4\ln , " 

. t~ ~ ~ ' q I ~ ~ ~ 
l u"'1JlW4\l\;lffi71'3:::JJJJOlfl'lfl.J 1, 000 111'1'1 L 1J'U(;)lJ. 
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2. LJu~1nmnLN1'1i.l1u~~1t.1Ltru1~m ~fl CCheque or Checking Money) 

L ~mful'I~ L ~'UlJuLri'l~~~~1flnrrl~l'l€lunT~ri1151n~ m1~11id1;;i-.ifrt! 1~'tJti~m %fl~-J 
.. q C\ ' 'ti 

l ~UWl1'1"111Yl1-.:J f)jfl';J ~~llJ11flli-1 Lll~'IH ~'Ufllllli;i'l'Vl~EH 'Vl~'tJfU'il fl-J ~':;) 'l~ '1 1 n~rn1J'll.fl1 'J 
q - ~ 

~n11fun11L~u <Financi~l Institutions) 

'. . <:ii~ 0 4 ~ .... q 

~fllU'fl'fl'l1115J'1l';Jb1lE11llJL'1U 
~ 

~ 6) 2,ot,..qr .(:.'.I, i/ I '4o D ~ Lr 

l f!Wii;Jll~::; l'Vlll'C.llHfl'S~Wll'Jl'CJ "1'JUfll"HiU1flli CBanki ng) 'VIJJ1t.Jrn 1l1 J'(i]l l U'U-.:J 1Ul'll1i 
~I 

151fl'1'il fl--Jtru lfllj 'Vl~tJ~ih~m)lJ1l11ITT! 1'111' ~-.:J~'Vlcnt.1111::; Lfm YJ TVIU l~LL~~l(;lfl 
q " q 

• l ' I ._, 

lJJ'::;~.J flLLWlnm.J nu 

1Ji::; L.fl'Yl'il EJ.J ~m1Jmn-s L J'll. ~m1Jum"J L Ju'il fl-.:Jli-st: L 'fl~'lmJ EJ 1 ';J~ -1LL un1~ L ~u 

4 111::; Li'l'tl ~fl 

1. 

3 . 

4. 

trulfl1"J1l~1'1 <Central Bank or Bank of Thailand) 

"" ' tru1r11"J'Wlflln't.J <Commercial Banks ) 

~rnilufl1"Jb~u-WL~lf <Special Finance Institutions) 

~mi:J1m11LJu-si.Jtu <Other Financial Instituti ons) 
" 

tra1fl111l~1'1 CCentral Bank or Bank of Thailand) 

G I "' "' It " I 

L 1Ju~rn1Jurn1 L1uri1'5lJ11'lLL~l'l~1b:t: L ri~1~~l'l~.Jnu ~1'V11rnh~ L 'flYl1m.1 1~~l'l~"n'UL~£J ... 
CV ~ "" 41\" .c:j ' ' tJ t.:I,'°' 1 0 

-:iuri 10 ti'U1lf!JJ 'W.~ . 2485 Ll'ltiJJ'W'j't:'J1 "N~LliffW"J::;EJ-:iriL-.i·1-:i1w ti'tJ ri1.Jm1'1 

t"] ~ILL'Vl'tl-J ~-.llffl"J15'U lfl l 'Sll vi-:11.b::; l 'Yl'i'ILYJm ~'U.'W"J~ F.h'l<r~Ll ';lfi uu 1 fll'S ll vl-Ji.Jj~ L ri~'lmJ~VIU 1 
~ 
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i. m1 L ~uu ltitJU lri11(1 E.J\ltra .. 1m,-,.nru'I!'~ ~\lYITv1ii--1~·1~11~m"5unrru 1m"5 
, . ... 

1'!1ruTJ~1,a iE.J-:i~E.111111 

1 • 1 ~rn:hrn 1u-.:i1ntJU ~1ri 11'W1run-~~1\l ., 1~1ri11u 1f! Tn1~1-:1 ~~im :Ju. 
.I "' ( • 1"' q o <)"' C: "' o 
wlf1-;)1'fltl'Ulfl11'WlClln'tJm\l ., ·-:imlJ'Ylfl.:;)'VllntJffl'VIUl'l l VI L li'Ul.J1t'Yl'U~l'HJ-J 

• 
111~ 1tiTf~l'Uf1lj 1mt L 1-u ' ltJ~.JrlE.l '~ ~utii VI~ E.lf1T~~f1lltJ!tr'WWJ 1\l tlU lf! 11 

1 . 2 L ~mhunmnJ L'Um1~n1JtJ1rr"5~'Vl1 ·NtJU 1m1 1~t111u 1r1Trnw1-:io,i~ 
. 

ci''JtilLn'l'lliJf]'VI 1n EJ.Jflu 1m1'W1ru·1f~ •tia ~ E.J.J i11 L an~1'i L ri1~i;i 11m111l-:r~ nv11tJ1n-:;i~1-:i ., 
• 

1 -'U CV:; I.I I I 

~tlf1'Ul'r:ltJf111 ';.) (ilt')...j ~lUfl~fllJt]~ (Cl earing House) nu L .WElrJ l WU l~LiHr11lL~f1 

l D~tJ'U L t1n4'$1'! L ri1~t'lLU\lt:~nlit]~1~'Vl11...:101nrn1 1~m L~1i1J. lfl1"5'W1ru'ii~LL~\l(JEJ~ri..:i L 'Vl~ti 

... + 

(,\')tJ~fi~'lJ'!i'J...:J~E.lc.l<'l~'J~QfJl l~ L ~U 

t51u -:iti4'$~<'l'JmL r1mi lri 11'W1ruii~'l.um1 hu L ~u 'l i.J~'J11'6r.:nru 1 ~n1 

LtJltJ'Yll ,J lm L 4'Jt1'Vlit1'Yl~1...:i L'Yl1~'W~111\l 1nci L ~u~u 

f.t .::::t<:I I 

<il'di.I 'dfl<.911-J 'I ti l'J'J~ 

. 
o ~ ~ G 

tlU l f! 11fl~l-J'\Hlfl'llff;):t'.'Yll'V11! l'Ylmf111 
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3. 

l ~ El~l Ueif1l'W~i.'SB\'W1~EJ-J faiNn 1 'J~ ., 

7. L ~Uffl"l~'J1J~llJ~flllJ1H11'H~'U ~-J~fllUUfll'H ~u~luilo:r'1i:i'U LL lJ-J min 1~ 
~ ~ 

L ~'U 2 il·H~ lJTYl ~El tru.1'111'Wlru'd~ bltv~~n ·1i:Jufll"H 3utu 'I 1~~ ~1l11'Ufl1"H1tJL'U'l! El!J 
'U 

... ' 1l"U 1fl1n.11lllTffl <Commercial Bank> 

fro 1m1'W1ru'd~ L ~uiN01iJunT:n ~u~L'Vlr~ci~~tJ~mruL ~ucJ·1mL~~ ~L~~u L ~a~,] 
~ , ., 

~~ L ~f)L ~tJlJfliJ~flllJ'Un1"H 3u1tlttl ~1~~mbt: l 'Yl~lnt.1 tl'U1m"l'W1CUn'~LL'Vi-JlL "Jn?.! El-J°lY1tJ 
~ ., 
~-J~u L ~ti~u~ 1 L ll1fltiu "' . ~. 2449 ~~a-:i1 iJiifmL 11,,~~mll fillmv"1riu~ 1nt'1 ~" , 

~mn1~LiJ~tJ'U~ElL~'Ut)"Ulr11"l1'YlHWlrun'~~lfl~1 L~EJ11!~ 27 lJn')lrllJ 'W . fi. 2482 'Vl~.J 

"1n~un"rn1'll a..:i fro 1m,-'W1ru'd~?J a" 'lriti~1~ L ";tJ!n1-;i'Vlu ·11111~ti~~t1"1 Lrn~ 1~~mJ' 
iJ·n~m~Lff'W"l~11nliQJij~m"lt1'U lri1-s-w1run~ L ~a~u~ 13 L ll~-1~u 'W. f1 . 2505 
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n~l'llntJ11iii,:i~m ~El 1~n-;,im·nnnrn1'W1ru1i~~1 L l!u.nm:i~1-J~j~ L DtJ'lJtt'lJlllLC.J1H 111~Bunu 
1 "' "'~ 4 ( 0 ' ~ ' ~ .... ::.: ~ f) 
~tJ'Wj~1'l'il'1JQJQK'lfl1jfiU lflij'W1CU'6tlfl1'VIU~r;n fJ1.l. lfl 1".l'W1ll!'dtJ'1~1'1El-J '1\91~-:l'i:!U lU ji.J'/J El-:! 

" ~'-I 0 .... "'t,.- I ~ .. I ~ ' QI ~ 
'lJj'lfYl'11n~ lrn~ Ll'IV'l11l1l'll1'ltJ'/J El-Jtnnm,.'W1ruii·cr;n tiiJ.1m1''W1run'ti ria tl'J lflljYJ 

L I I ..... 

• I "" .I ~ . I "' "'"" ' ~ .;i ~ 41 3 "' uj~flEl'lJ1l1'fl'1 uj~ l11'Yl1'lJC-J1fl l-J'U'Yl\11El-J ~JltJY!U L lJt:l'Yl1·.H'J1lJ l'l1'El L lJf:lM! j~tJ~ l -:icnm.i. 
' ., .., 

ri1l'lu~i"l ~ n~~ 1~i.Jjt; 1m11hnrn 3uuii1urn:i ·1~,'Vl~ t1l'l"11tJm ,, t '!fit 1~n~m 1u ~mntJl'I~ EJ ., 
L~'lJL3U~1'1~11'Li.J~tiu~a1~ ~Ell'l;El'/JltJL3ui.J;-:i,.,.~~l,J~j~L'Yl~ ~,J~'1~11,.~n81Jfijn~ 

q 

1. m1~mhm 3u <Depos i u fl1.l.1m1'W1ru'6~cs-1mw11Jt.hm 3u 1~Li! 

l'IN1ti·:ri.JLL'lJ'lJ a1i1 Liu ~11c.J ·1mL 1m1b~~ ·1 ~mhm 'lJiJElti:J.J'Yl1'W~ 111tJ1mt U'!Jm~LL"511ti'Su 
" 

. 
"'t.-L-.dif ic:.. -G ( qi " .. I <.. 

2. fl11 ll'lfltJlJL-JU CBorrowi ng or loan) fiU1"111'W1U!UtHlJtJ11Jw1fH .m 
" 

G o G .., o "' • I •• ' 1· I • I 1 ' "'-' • 'l· I~ "' <lj ' ' n"1 l ll'Ul?lti-J1!'1 l-JUw1n~-:1mn-:i u'Vl 1uj~ rniit l(i)tJfl11U1 u ll'l'lJ~1V'll'.\J 'V!18t:l-J~fl11\;Jl.J~1 
• 

,., " + 

rl-Jl'l~ltlfl~lJ ti1l1 L '!fit fl11l~~fl~ 'H lJfH 3·tu nu~ru~ (Overdraft) fl11'11J~El~~1~ ·;a 3u 
" " w 

I I.I t') l.o ~ . ' I i;qj <.). 

<Discounting Bills> "1n~a~1 u'Cl~n11~~MV'l~~'Cl~/~1at1-JMn11~1..J ~ nt.1JJL-J'U 
~ ~ 

0 d1.t c; "' 
\l11JJ"1U'dU'Yl(i)EJ,Jfl1j "1~"1 L 'IJW'11J, 

3. <Checking Money and 

Destruction of Bank Deposit) 

.I G ., ~ ~ ~ ~ t; o ~ ~ ~ t "' .I rn1r.nm -JULL'Clt:fll"lflL ,:iun ti-J'Clfl~ 1 ·a·J L l-Jtl'Clnmu 1 L '1'Ul.ll~hnmr1nm"J~1ru'dtJ L .J'Uwlfl 
~ " 'lJ 

~.::\j ' I c; ' 4 ~ ~ ~ ~ ~ I ~ 
imtr)1L1.li! L ...:i utJ1n'/JULL 1n~1m ,JutJ1nnui.J-::sJJnJJ {Pr imary Depos i U Lrn~(;)fJl.Jl L llti 

... 'lJ · - ... "' .., ..., tJ I "'"' °"' 11 "" ~ . I ' , "' '"" ~ .,., lJ~fl'11~,J J~~,:)'1~~11 f:Jnt.JlJ L -:11! 1 L 'WEl1(i)0u'J~~,J'1ffi,J ' <") LLl.'J::;!lu 1 ~f1'j"W1CUlitJU(i)fli.'J,J rnn 
" " q 'ii 

!.I ii C> ~ q !.I 1~m! 1m"l"::; 1~irrm1 L ~(i)1Jru~ L ~utJ ~1nn'l:::LLCS11t.11u L~LLn~nwu m:i.r•:nu :iu L .:ium an 
~ ~ ~ 

~~ 1"'v ~ ~ o 1·1 "" ~ , ~ "' ~~ v ~ ~ . I ~ .~ ~mmn-;:,::; (i)j'lJ€'SlJ(i)L'6'1 L'Wtl'Ul , 1J LL!t.l'U4'S-J~nwnti LU-:J,H-:l'Ull LU'lJOJ"OL ,rnw·1n L-JUw1" 
"U Cl tJ ... 

q ~~ q ; ~ G ~ ~ ~ q ~ ~ 
n'U(i)U'1..J L 1t.1n-:i1 L 'I.Ju ~,:iutJ1nt1u'Yl~ti'1'Vl1ElL .Jur.J1n'Yll'1?Jm.J (Secondary Depos it ) Lb~t 
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ci1umjri1c:nt1 L Jm.hn ~'111 ·t~1~t1m1 L ~tin l ~un 111~a'/l 1t1'Vl~nri~,.,~~trn 11'111 
" 

,., 
cnu1rn1 

6'\ ii q I ~ t C I.I q.., 

4 . m1 l'V1 1J1ff11~1..] .. l <Services) ITTJ,lfll'".ii.J'llll!i'tJ'UEln'1 -1 ff~~1111111i;·m(ih1 

n~1'JlJ1LL~'J ~..]fi1'Vli! 1#1~1J;n1J'~1,i '1 ll(;]c;m~ -, mn L -du n1j 1mH Ju $i -:i intJ.L'ULlfl~ 
" ' 

fllJ'LllNnL iJ~tJU l Ju 

~a11Nn1~L3~~Lfl~ <Special Finance Institution) 

~rn1Jum'l L J,1~ L l'lif l ~u~rn1Jum1L1u~~~1~,,tumjJ fl£j'Vl:1J1tJ L ~fl 1~~ -, Luu 

rn1~1u i.~1~1u'Vltl..] 1~m~i.n ::: LlU..] e:ie:in 1~ L ~u 5 ~rn1Jun~i-;i~e:i 

1. m"l'itmJunuBmel'1'VlnnlllL~-:i1h~ rnYl1rm CThe I ndust.ra 1 Finance 
' , 

Corporation of Thailand : IFCD 
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<Investment Bank) 

· 0- .q C:ij I 

2. ~1'V.f1'11Uti"Ufl'il L 'WrlfJl'l~--1'V!fl"J1lJLJU 1111titil.I ( Sma 11 Industries , 
*"' ... 2.1 ' 

Finance Offi ce) ~1Ufl-J1il.U~~~..J~Ul ~ti~ 'W . v1. 2507 1~m~mtJ~\l L cS~lltl\llN11mnJ.1 
" 

~ ti q 0 ~ " ~ ~- ... ! ' 
nJ"::;11 ''.i''J-\I ElW1~1Vlfl1'jJ.J L 1.lUCJfl 1iJfllJflTHJ1'Vl ' l'j.J '-IU'(! t}.J ~li!!N 1U ffl"j ;;!t'11'hUJ''J~flu'H:: ~-,Jfl 

q 'lJ '=t q . 
I I ~ 0 .... ..I. 

bLnBl'1~Ttin·l'1:1Jmt 1~tJmmm L uum1 
" " 

fl1'Wfl1'W~~ L~fol!Nilti LL~:::ll~mh-..:iflnunwn B-J CJ~l'1.firu~ thurhi 11i~tl~1J~-J 1u1--;i:1JniJ 
q q 

"' "' rru 1ri 1'lm..J lritJ UElfl'il 'l fl'U'U~\llL~ ~ 2513 ~1ufl,11i!'4 1~~mJti1l'V!Jrit.J-;;i1n1-..>mri 1~ 
q ~ 

3. 

and Agricultural Cooperatives : BAAC) 

fl11fl'J1J~lJ'CiEl-JfJ'j:::~j1\lfJ11fli..J 
q 

~l'lm~m1 L nCK'l1 'W. ~. 2509 1~m 1mtn'1nl'iITu 1r11'H ~r:in11'il"V1m& ~)\;1~11l1:::cS,J~ 
q 

L ~mhm Vl~El~l-J~l'Ufll~ l JuLLrl L f11*1"Hl1 n~m fJCK'11fljUc:J:::i.'S'VlnJ~fl1'i L flrt{;lj 1~t'.i i.~fi 
q • " 

~m -~ii~" L ~ti~c:im ~t.J i.u£im11Jnr,)V1~EJ~1n ~ltru 1m1-w1ru'il'~~~J 1'1.l t ~Elll1j4'J ,rriu~1u 
" "' ... . 

~ n~1m1:1J 1ru1m,-u~..J~~~" l ~t11ll' ::: LtJ'il'utiFJ..J t n1*11m~1~vi1..Jn11,-

' 4. IT'li-lfll 'Hllflll'cS-J Lfl11:::111 <Government Haus i ng Bank. : GHB) 

r.:it!n1ti1.~m1fl'JiJfllJLLoi:::~-1L11u ., ~ 

5. ' ~l'lff'JCU!ll'j L fl1*11 <Agri cultural Cooperat ives) 
~· 0 "'l ~ 

li.;JtJ~l l. 'U.Utl';ifl'Jll 1JiJfJ l'Ufl 
' 
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1'l a-:i ~JJ1~n i.~~~U4'i'Vlfld~1111 L nrwi11~~~~'1fl~'1LL 'rn l ~El~'U~ 26 fllJi)loWU.if 'l~. r1. 2459 
q 

~~'1'Vl1~1~'Ht1! li.'lfl ~till CS1rn'Jru 11;i~u'Yl41~~1n~~'U ltr ~'Vlfl'j~~l L uu,n1H ~mn1J fllj L~~'U 
q 

CSmffn~~rn~r:vumn11J'5-:JlJt:.1~~o.Jc:ifll'J L mw1·Hmn~11nht1V11mLiJ·niJ mi~,, L ~1llm'5 
"' 

L fl1'W)jfl1j1J1111'5LLc.lt:,jl'J'1~~1! ~~jt;1J1Jfl'l 'H~'11l1 rJ11! ')'CJfll'J l~~ 1 L ~titl'JtJ lYi~lllfffl 
q 

~n1iru.n11L~u1litu ~ COther Financial Institution) 
" 

~ C:: <v .c:., .c:icv ~ 111 61 
~rnlium'5 L Ju ·n.Je:iu '1 L 1.lu~o-11JUffl'H '1U'Yl'l~1nu~·m w:nmJ..J'VIJJ1 tia~ ~1 ,] L"1 

" 9 
' ' ' 

a~1-:i'V1~'1L~a~1tr1~-iL~t11ntJnl'JL3u ~~-:iaan1~ a ii.J ~a 
q " 

1. c;ic;i1~V1~n'Yl~1'l~Llvl'11.J1::; L Y1v11'Ylti CSecur lt i es or Stock Exchange 

of Thai land) l'1C'll~'Vl~nr11'W~LLvl..Ji.J1::: rnr11'Ylti iJ~1:1J1~1n191~1~~1rn1-:i L 'Yl'W VJ 
9 q 

CBangkok Stock Exchange) ~'1 l ~l1t'11 L UV.fll'l"L~a 'W. irt. 2505 i.u~n*Ut:'Clti'1~1..J 

~u~1u~1n"1 LLc.i:::~eiJJ1 'l~1J~mh-:i L ~1rni~Y1~1n~1 LL~111'5~1 L U'lM1mLrill tr'5n-:v~nu1"1 
q q 

G ; .... ~. Qo t.. 

l i.'lflfllj·a tl'L! 1tJ'Vl'U.'YlC.J1Uc;JiN1~JJ'l11l. 'J'U'UtltJlJ -1 1l 
.... .... 

~-:iu i.vn~ti~mrn~Cin ·1m1:::~"1~a~ ·ti1'l 1t1nu 
w" " 

._, G ., 

.:i.i:JlJu n1'\liu~ 'l~m::;'Yl·n-:imiri~,, L 1.lu~11J~~·8ti1J ~l'l~.Jc;icn~wi~n'Yl-1'W~LLvl.J1.h::: L r1r11m1 
"' 

~-:1~1 °l~c;i~1~~um-:i L iTw~1n~~ei-.J L ~n 'hJ "m1~f'l~fl'Yl~'W~LLvl..Jli1 ::; L r1r1l.'Ylm ~~til1 L uum'J . , 
~ ~ I I 

~Elr11tl'Vl~fl1'l~'W~~-:!Ll~~'Uyj 30 llJ".tfl'tJU 'W. ~1. 2518 ll\;)rll~~l ~~eitil..J l ~11Yl 'l..J1l1 'H~tl 

~uri 30 ~DV.ltJU 1'1 . ri. 2518 1~tl~~~nl1Jt:~'1~~1~ru~ei l~tiiltJ~~1c;J~1~'YlUi1 1tJLU 
' ~ q 

lh~ L 11r1 L ~e:ii -:iti~'1 l ~;lJ ·1~~~&:il~'Yl1!~ l ~ll.')~ L ~Ell Llc:l::; l ~El l~~nl'H fl~EJU 1wT/l tl'I L ~u , 
nu4'i:::~1n~~~n~1-:11111-:i c;ic;i1~'Vlin'Yl~'W~~ ~1fl1-:i~;1-:i~~1~ru 4 ~iu ~e:i ' ~ 
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CV CV ' G ~.... 0 , tj 

\%r11?1'lllfilmrj'W'tH 1Juir1rn~n"J1i1m1' l~iNlllL'lll'U·,1 tin 1 rm 

L 2 1J1:Hr1~:ir1~n L 1Ju1JiHr1~1'!ll~m1'11~~~,lti~1JfflJ'~{;H~Eim"1nf1 rn::;n".J ":iJJm1 

u~'V\11~~1~'Vl~n11~'W~ u~1~~uau~~~1n~~~u~~~1n11n1~111 1'1n1 ~"1~'1Li1~1~ 1'111~1~ 
' ... 

•tu m ·H ~uincrv:u 1 CBroker) ~El'inrJ'Vl@n11 ~1~~ LU\'lf-!11;1'V\Nn'Yl11.i~Lvvi'1'\J'J::: L 11Yll rm 
"' v ' ~ ' / 'V ( .tj ~ 

1. 3 'VlfilntiTWtJ CSecurit.ies) 1~~ -mri-J l~'W 1::; v,~nr11'WrJ•1~11:;L1JtJ1! 'V11 El 

2 . 
•v • Q M ~ V { 

1Jj1tY! L ,mnu ll~~mrtwvmnr'i -J 'wt.J c Finance and Securities 
' 

""' ~ I ~ ca.- "' ( 1G c;. Q ~ 0 ~ 
Company > fi1 ff'-l L -:im·m Lt~nm'1 '11flil"'Hr;wrnJflY11'W'tJ LlCf11lb 1J'Ufl"'rn'lm'i-1:w1·rnfi11 L imrn".i 

~ ., ~ 1 

11:1J f1u'l~ti~ -,{, ~ w1 1~~1~~111 n-;;i~ .rn~ "11~EJ-:i l ~1!'hkwnJ'W')~j-11f~tiu~m".i1ht:m:i1Jfljn" 
~ ..., ., q 

tl"Jn ·;vm 1~~Yi 1ln~,] L ~u1Tu. LL !il~ "li L ~u11utu 1um'.liJ1:;n EJun-vm·H1~1 --J ~t~m~1.J 'Vlrt,1~ a 
~ ' ~ 

' ' ' ~ q ~ ~ ' ~ ~ ~ CV ~ ~ ~ 0 I 

ff.Jffj') l '1'U'l1U l 'Wtlffl1'W1CUiltJ m:in11LJU'11'U.l 1~elfl TJ'W@U 1 n-;;in 11 l J 'U,'11il l 'WE.lll11'1 ' 1'Vl'\n'tl 
9 " " "'1 ~ ~ ~ ~ r: ~ ·~ .d.J .::l Ci ·1 ~·'S') 

lL~'l:::1J1 1w1n~m1 L ,3vJTU l 'WEJm ·rn-irn'i!mLci~n-:um "S L ·rn'l1'UE.J'U'l1lnvm~1 1 L1HlJJ1l'l~'l111 ,J 
9 . 9 

' q - - ' ~ - - - ~ ~ ~ - ~- Q v ~-~-mtr"lff;)'Pl~frrljj.j'fl Wi1JJW"'.it'.i-1'ti1Jfl!OW1~1J1J l \<itllfl1l 'Vl:IJ 1tlfl·.JtJj ff\1'1111 ' !fl<lflJ'1jJ\j!'11!V'!El 
~ .,., .... q 

n;im1u -1t.1'Vlu 1~e:111 111'Vl~n111'Wii n';(Jn11~ ·m~rm~'Wii n\1m".l ~,J~n,;nrn1t'l -rrnl n;im1 

v 0 ' v v ' ' w Q ~ ~ v v v ' 

~ 

' i.• I ~ 

'1~"3TVl'lll t.J'Vl~l!l'l1J'Wt.J ff~nl'.lWifrl'Ji,\J..J'l1'U ltt'ilt:n;vnT'H)1l l. fl'CJ'Jfl1J'V! C'lfWl'JWCJ 'CJ rJlltflfWll ,Jrl 
~ 

' 
5,ooo m11 uan t.1w1m .1Lrrw"' iht:rn1Yic;it:1-J 

" 
<>.v "" 

lJJ'.'tt'YI l -J1!'l'l'U 
" 
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"" .. , .. ., 
3. ntNri'\J.j'JlJ CMutua 1 FuncD ml>lml1-:,lJVl"HllJ"j'lfYli')-J'YIU < Investment 

q , , 

company) ~~~"~u1~tJ~)~~tJjt~.J~~~:::j-:J1Jj'JlJL~ut1a11~1ntJj:;1'J' ·1nu~11tJ~~riuc:i:;t~n 
q 

c:ltUtJtJlJ111lJ~.J'Y\U~'J'tJ~rrfl1"J~1VIU~JE~UVl~t!VIU ':l'tl~.J'YIU <Un it.) l~fllJ~~'U 'l ~ ~JtllJ~ 
C\ .. ~ \J "' 

~1~1 L 'li'ii VIU'JE~.J'YlU'WU'JEc:l::: 10 1J1'Yl l ~'U~U ll~11h l~'U~j')lJ1 ";JlJjJ1 'l~~ lt'"!'tln11~fl , 
Vl~n'Yl1'W~tl1::: l fl'Yl~l.J., 'll tJ..j n~nl'~ ~'U "l ~~;nu:::fJuri..:i llc:l::: L ~an El.J'Yl'U TJJ.J~ 1lU'U.J1U 

~ , 
~ih 1 j' ~~tJVIU ':l'tJc:l ,1'YJU~~:; 1~11JrnWltJlJLL 'YIU 'lu 'itl'il tJ..j l ~uilue.J~ 

~ " 
4 . ll~i;r1tl'1:::fiu~j~1LL~:::1h:::nuf1'tl <Life ard Non-1 if e Insurance 

,., ... 
Company) 1J1ifmhd1uf1n~~~,J;'um11'W1:::11'diJ~tJj:::fiiLi1n~faJ 'W . Yi. 2510 Lrn::: 

a~i.~m 1fl 1llflll'll t}.J tl1:::11-:i~n~V1111m-W..:i LL~t'WlCU'd~ Ll'1'tl~~TUfl ·J 11i tl"J::: nufi'tlm:::m· :i,J 
~ , . 

1-J 1ru '((~ '11 l'VlU "1~11J~~'d till 'l un 1 j~\ JlJ~J.Jll ~\j:; ~" l t'S111rr1n"J1h::: nuf1ti 1J1~'YltJj:; fl'lW'tJ L ~L , , 
"1'rni11tmj 1 ~u~uu)u "Jt~fl11lJ~l~!]1111n~u t ~em ., ~mjit1ti:lu,J11m~ -1.J'il 1 -M 1~ti~.J , 
j:::ri111 L ~ut1a11~1ntl'i:::'d1'd'li~.J~ t ~u L am!''li trn:::u~1Jri~ri l1J.11J'll El.J L ~mh:::fomr'l:::~ri -:i1JJ , " 

t.• t,. I I 

fl1jtJjtflfllJ!jfl"Jn11.J1U 11J.J~.J~E~ll~~.JVICll'tJ ~U"Jt~1lJ1~.Jfl'J1lJl;tJ~;fJU ~.J~1~ 
~ 

q I.I • ~ c:!il ~ I ~ I I .. l.r~ .::4 t,.. ~ ; 

L n(;] L :;:rw1::: L ~ln a..:i n"Jrn1v.1ti 1.J'flflm!iH ri1uml~"J:.;(.\j.j c.mm:::'Yl1J~.J CJ'Yll mr:in fl.rn ,rnl.!~ 
q "' 

~JllJ L ;tJ~1tJU~U~CJ~J.J1".11fl'fl"J1lJ 1~LLUUeW.~u.1~ 

5. 1J;il-'Yl L flj~\;1'\Jti.JTI L ti4 C Creel it Fane i er Company) 1l1~'Yll 'flj~~i.IEJ.J 

71 L a4 iJ11W 1111~1n ui~'Yl~t'l~nt1uum:.~~u ~·H ~11iJ.J 1~~1lJJ'V1ll1t.J i.~11.Jfill l~tJ~j.J ~El 

111 'lu~ 2515 fl'1L:::tl~1~1~'111tJ1:.;m~~1J1J~ 58 n1wu,(;] i.~~1!1:::nmm1n~~~~11t1uttc:l~ 
... ' 

~~u~EJ'1'1l amm1~1,rn:.;~EJ.J "J~'Yl::: t ~mH ~ulli~m fl;~\r1i.Ja..:i~ L ti4tL~:::t<\tim Lil~ io.i. ~ . 2525 
q ~ 

1J1n~mj11J~aa~'1'Vl1i11ri~'W~mi1~ruru1n 1tichn lL~~1J1n"J L ~t.J1n1Ja~"vi ·1 1lJ'Yl1'W~m11~ 
q .., .... q 

n1'Vlut"i 111im11nj:::'Yl11'111dJ~"li'lm11~~~ ,rn~i;'Yl t fl"J~~i.Ja..:i:a L a4 "J~~a ..:i ~~~" LwnJ 
·..i ' " 
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6. 11..,~11~ ·l'u·1 CPawn Shop ) 11'1ilJ~ ·1u l L~~r:r-:i 1 L ~u1rn.1m1iHJ'1'fl'Utnn 
"' ., c: . ' 
~"u L 1J11:::~n~ -1~-:i'U. L'Vl1~ L 1lu~ri~1-rn 1~,!~i1 11-J 11.J-.l11!-, L~t.J~ -:i 'bJYimtifi,, t'1rnuYi111 

~ ~ ~ 

0 0 ~ " 0 0 s G '": ~ .c:., l.f t I "1 tlll~ 6'I q 

·~11no-.:itl1:::nmJn1111J'11'\J,-1c-i-JiH.JJ L 'llUlht: m J.'VliH '-''Un :a'1ll\;!Wt'.J' l tJ'1t: L'VlfitllJ LU-J'-' L .J 'U 
\J ~ 

' ' 

1u~cnl'll3u'lu1:::1111 corganized Money Market) rii.J1~'./J'11fi.i:rhnn'11'.~1mn~mn 
~ ~ 1'4 ~ ~ ~ ~ ~ ~ 1 · v 
'11~~' mm·rnmH ,mm 4'ltJt'ltim mJ mrw111 JlcJ'-'Ull 

q \J \J 

7 . ti! 1'11 'Hltlll~U CGover nment Saving Bank ) fi'U l <fl11tltl:l.J~·u 1~~l'l 
~ t c- ~ G i... 11- 1-... " . ~ 
v'!'-''ln! L~tJ'W'H~ lJ'S'lJ'll'ii Lti.Jn1'j'(] t) ,n.Jjt'.lJ "l'Yl~lJ L ~'1'W?t:1hl fl.fJ L flcn b -:V ' ltl'tl'.'DJ'tlnl iNYI 6 

~. \J 

. 1~tJ~1'-' L ~'U'W1t:'51UlJ00~fl'1nl1EltJlJ~\I. l.~WJl.J'lfifl ":1'1 ~1J.'Yl~~UflU -1 "Jll~l L UUnl 'i ~\11~,ml'lt: 
1,.. ii' I I '

1 
I 

v ~ 4 v • 1 ~ .~ ~~ ~., •• 
'1~\01" nu L llt:r:nm l DJ'!fltJ'U 'W. ~. 2456 <'1tilJ'W':l~".l1'6L.bt: Cil-J rir1'1t: L'Vl'n 'H{)"J ~.~1ll'Yl 

l ~11~mfl'Yl~'W~~'l'l 1w11~111u~1J4'JEJ~i1t1 LL~::. L Dum 1c$'ii1Jt'i'U'U L~~m1 L Fi1.1t1EJlJ~\1 "'Lu 
q 

lht: L 'Ylri1'Ylt.i~"Jti "'Lu 1't:tit:lL 1mJtllU~ "m::::,,~,rnEJll~l! 1um::::'Yl11-rn1::::'fl~'-'"~ l ~JJi:J~ w1r:im 
" ... 

~-JLL\;\~u~ 31 ITTL 11~1! 24 7 2 'l~lEl'U~l~ 1iJ~-J nt'lfl'iJJliJ1B\:U~LW'H ~'(! Ll~t:~ "l tl~\91 l ~El~'U 
" 
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q .... !;) !; 0 

J.JCJf)1'U,'";ltJnlj jf)..J CJrJTl!JtJnlj ll'i>l~flru::.njjJJtlljj) D..J ITU lfl lj 
~ ., 

' ,., 
~..:i 'l¥t!f 1.Jn-1jLL~ ·~ ~.J ~ -,n 

' 
l ~u.n~~1~rui:1 !l..J'Vlu JtJ..J 1uTJB..J1-::imi;\J LLiilt:1-::>~w1'Vln~ L ~ti 1-61.umJi:J~ 11.h:::: L r1~ 

~ w M -

' 1-ci.:::.lv- <:. 

LlCf111lJl'lHHm;iJ l ~NL ~'W l:::: 

8. 

~ I ~ IJ S,,. ._... '-" ( IJ<:U 1.,; ~ ~ U ~ V 

l i..JEJ'1..J L ~jlJL'Vl~m~n':i'1rin1jeJfllJ'Ylj'WtJLLc:i::::~1lJ1jrlllmJ 1~ L l!t1f1..Jf1jl 'J'.l l L lJUmlJ'Vliiln 
~ ~ . 

~ 'W . ~. 2492 L~tJn~11~1d'11J'fllj~Yrn'Jl-t•lun1'lJW'Vlm~ c L~JJ) LLiilt:'\IJUn..J ·1ul.utm-1f111 
" 

"' ( l ~ll) 

L'4'W1t:Wm~n lUEl.J~~fll'H ~tJjflU 'Vl~fl lU'd:lltl"tH ~r.nnu~~jltJ 1~'ll'lt:~1 En11 Liu ~'Vlflj~ 
" - ' - - ~ ~ ~ ~ 1 '~ q ~ 0 ~ t1t1lJ'Ylj'WtJfli'1-.J vn~n~rtru Ll.'iln "11.'il"'l L 1.Ju~ru r.Jonh:::: mi"um n~mt\11nn1J"l'!l L 1m.n1i -;i t '. ., . ' 
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0 

fl11lll11 

~ 
".ISYIYI 9 

~-:Sll1~ 'l!'lJ'cl'U 111nrN~it~1.l":l~ml1JtY"ln'1 lLf.l~ L ~1'V1~tit11..J 1-J~mlJ m111-1'Vl ·1·rn1..JnT5 l ~u 
... 'I , 

.c.i 'q G , ~ ~ C:.: " 

·;;i~n Ell El lfl 1lll11l~~n'El1l!I El..J 1)jfl'1rill~EH ~1fl iJ.,J l 1J'U~..J ~1~t11 VUEJ,J '11fll '1 -li'J El..J L tl'Ur.J , - .. 
- "l ....... ::; Ii ~ .c;.:. ~ ~ €\ !.- 21 di t,.~ t.-u 1 L '.3"um~'1'Yl'U b'UIT"ln-.:i "1,mu lum'11J'J'V1Tl..J 1uri ·1,rn1'H ,mm 'Wr:i l.'\H ·~nTI eN'V!j rJmrnwu. ' , ., ' 

1
J..-.,. ~ ~ ") c. ..-., ~ r 1: C... l.o q 1' <J 
(;)11JCJ~(;)EJlJLl'Yl'U:tnrm~\il 'o..J 1.um":im l U'l!fll"l c;1..:im•n:iCJlJj'\>ll'SOJ~(;lfl..JJJffJ1JJjEJlJ1 L nm 

' " " 

. ... "' 
U 'Pl~.JTllJ1Tl tl.J L '1'UTl'U 

'I 

~ G ~ ~ 

1. L1uri·u:·r;:;'EJ~~u <Short t.errn or Working Capital) L tlUl ..J Ur1m1 
, 'I 

1~~1'V11m ~u~1 ·l~~1t.i"l:um1~1 L ui1,nui'J fl .. rn'Jn~ aTn L iv.,:, .-,~1-\l ~1C:S1rrTnuil1nfl"'li'l"'I 
'I " 

L ~11~u l 3urru1~tJt;~u~EJ1tJ 1ii l nu'Vl~-.:i~ ~..J ~11;1n·rn1n-.i~11111nMJJ 1~-.:i1 n~1~ 1111 L Ju 
'I q .., "" ~ 

CMoney Market) 
Q ~ Q ~l~ 

2 . L-\l'U'Yl'U"l~ti~m .. ;i CLong-term or Fixed Capital) L 1.J'UL -\l 'U'Yl'Url 'l!' 
'I 

~..J~lJ;'Vllj!IEJ..:JITj~~~llJ1"lf1~(;)'V1~1~~1f1 
" 'I 

~f.Jl~'Yl'U CCapi ta l Market) 
' 
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c:S. ~ q 

lfl"Hh'llJEl'Yll.Jm-rL.J'U. ( f i nanci ng Instrument.) 

" ~1~~Dn11i.J1::;nf.JDIT1~'1UU 
' 

i "' "" .., ' bl'l'1'.J l Y.)j\9}\']lJ'jlflrii>lll~lfl 

~ q ~ ~ 
f111'YIDfl~~'1~lJL~l~~lJlf1Uf.J'tJ 

~ 

CCharacter) <Capacity) 

(Capital) Lll\J::;'Vl~fli.J"'Jdiu CCol latera 1) 

i,- I lJ I.> 

LLc;S\91.J ?i..:i ~.fll'W'l'!U L ! mi'li.i m11h"3:t:V1u ei 1i1 L tfu5\11T1\•1f.lm iic.J 

1. 

'lim~11flu~Ln~1fc;1nu iJ~n1J-11~ni:im1'WrJCilu'Yli.'$uJJfilr~11nuL Ju~n~lJ'h!mnun 4'!::.:~11rn~r.J 
' \I "' 

" . m1n~JJu{'\iJi1om 1lJ1nEJ1r\ L tlu 1h::;n11LL 1nu1~1lnrn 1ilum~·rn;nl!c-i ·1l1-rrwi:i1-.;i1l'l~-:11~fi1~ 
'iJ ., ., 'iJ ~ 'll \J'lJ 

., ' 
i:i1EJ..:i1~~11111~1flu~11'W'Vl~1~nuD~~4\)~~1~1~ 

' ., 
~1Ulum1'v-i11h::;fiu ~!~ ... 

2. 
" ., ., 
TI.J L ~11Pi UlL4\J::.:c:.irn~i! '1::.:i11Jru7Jlriu4'J::;1l'<f1 fni1 L ·iiu u l'tJ n (l "1 'tJ~1iA11-vlihnn t.1 'O ~Ttc1u 

\I ~ ' 

~ ~~ ~ Q G G ~ 

10, ooo mri ll'l'tllJ l\flif·11::; L liu L .JUN'~ 'Ult.I n Lrn::.:1nrJ LI "-il~-UuYln~f]t'Vlu~u 1t<m 
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-1~o~u'1·1 ~.~- n 100,000 m" 

u 1t.1 n ~ L ~u~-1t.1L11tJ-;;i::;iJuYintit]~1nCJ 'i:1 i'lfl'Vl~ ~'J1nnt.1 l! 
" " ., ., ' 

Yin1JQ!~ L ~l'V!U -Yi-J~;jEh1~1t.1~i:l'11.\l ,]lJt]~L~m -1nv, 'Vl~ns:1mhfir.y~·1~uurin~v 111J,1~1i~-, 

(Invoice ) 'Vl1mein"1T'J1lUci'l~'U.¥i1 CShipping Document.> 

3. 
oQ. ~ G ~~ 

L ein"1T'H l°l"J~l'l c Writ ten Agreement,) 1. EJm~TH 1°11?1~ t llia timS1·nr1:1J 

•1 L ~uci1t.1~n~finr:r1 ~~lfl ,:n :lJ~1firu~'1m-J rr1n-;;i ~'1 L ·t1vi~i:i1 -w11n 
~ ~ 

., ' 
TI Elllc:l!?lfl~.J l'I 1,1 

" 
.c.f t,. ~ i,, tf..• ~ ..... I 0 ~ 

l 'lt.lfl1El'1 lN'YH'l ~WllllllJ.:]'VlmtJ 'l·'nfll.\lfi'VIU l.J.Ji1 ll91'l:l.J'll EJ~fli.\1 ,1 
" 

'v42.> 'V V t ' ' ~ 
F.!Elfl l,1'1 2 1.h~ L11'Yl \'l'l:!J~ffl'.lill~'i:lu ,1J\1if.nJ'J:t;~~-J<P1 f!l.\l1'"dlflEl 

(Commercial Written 

' •· ~ q c:-J '4.1 q 

·o-J lJj '1'tJ1\l~ L m'.Wll?h'.IU 

3. L 1 ~itJr_yrE1"l~1,~u <Promissory Note) ~1~!](]1l~LJu 

:inc:in.r:i'VlmmL ~'1LL~:::'W1run'~ :in\wn gsz 'lJ!ti!~~-j 1~1~r~1 "L~ L ~u~ C1 wu.J ~El!l>1j 11.'l11 

~,,1Jlfll°l~Vl~'1L~~m11 ~m:in~"J1~~1~u~ruru-i-:h;i~ 0l~ L ~u~-1u -;iirnrt-1 L~lLrl 'Lil°llfli.'l'Vl~-J 'Vl1CJ i.~ 
q \.I .. . "' ., 4. 

'.983 ) 

1) ~hiJein~a-:l-1 L ~u~1~r.\lt]1 ·l~ L ~u 

2) ii -1 ~'1.t~!.Y!.Y1B1ab' ·1Y1•nn bi tiu 'l'll ~! 'l t'. ~lff L ~1H ~u~1u -:ii.m ihrnu 

3) 1u?i.Jr11'Vlur-1"1h~u 
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4) 

5) 

6) 
' + ..... "-' v ~ li"lt..- q 

"'JULl,~:::ivrnurim:irnw:i~~QJl)J1 l'd l ·JU 

7) ('l l ti~ ti~ El~ r.itinii -:i 
"' 

' ' 2' 4\" t,. 

1111Lll CJ'Yl'J' ,, l~'tl'dtllJ(i)'JtJ 

" 
n~'VllJ lti~u'lll~.J 'flu 1~1f1 1rn11~1m~,1~\'1\l ~·;;ic-·1~umlJ~fln~ie1..J ll Yi\11,1 ~ ,, n~l¥i 

"' l ~~'Yl •• • •••• ••• 

i.t 'V ~v 

~ l 'W l 'J 'llJ":i'lt'Yl 

. ~ 

~ .. 
·~ru:n 

' . .. ~ 

( ~fll'U'YlfJEJll(;l') ) 

NtJ!Qll\l~: ~1mJu~1u1u .•••.. .. •• . ••••••. mr1 ( . ... . ........ . . .. > 

'l "' ' 
'Vlllll • ••••• . • • • • • • •• ••••••• ' • ••• •••• ' •• •••• •• ••••• •• •• . • •• ; 

' ~- 0 V ~ 0 <V qJ 

ru . 1J'11fn • •••• •• ••• ·~nnt'l L N!ll'l . •• rn.m .. . ••• ErH.flFJ ., ••• • \J<l'Vl'Ji;J • • • • •• 

' + 

111~ 36 ~ Jtlt
0 

l.J~ 
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j r~~~ ... 0 

3 . 1. 2 \'J'~tL~flL ,rn'Vl")EJt;ijl'\J'Yl CBi 11 of Exchange or Draft) 

~"JLLi,\lfH J1n ~u~-H Ji~'llU~'Vl~.:i 'b! 1111'! E!-JA ·1~ -J ~-im Ju <order to Pay > ~0m111h~JFJ(,\) 
n£)'V!JJ1mt.i.i0Lrn::;-w1rui'1'~ JrW1'J1 908 '1~1Jllii'.Y~ -B~1 efi'Jt.li,\lfH -'Ju~ tnru-:i ~fJ\il'Y11:111~vriric:i 
vi~" l ~tJn)1~~,;~1tJ~-rn,1'fli,\l ammr1t-i1~~'1 L ~tJn-) 1 ~~1tJ 'l~1~\Ju.~11nv.'Vf~,mn11'flr:1i,\lZn 

'lJ '\ <f 'lJ ~ 

lJ'flrt(,\)V!;t, 'lll1B"l~1~1'l ·rn~·1~ -rnf1011'f!ritilmrn~-J ~-J l ~tJr1-:n ~~m h •nn~n~1 1-.i::; L ~·1r)1 
" " 'i.l 

"' ( 
'Wlru'lltJ JJ 1~~ 1 909) 

1) ~llJf)fl~fl)1Lfi'U.~lLLi,\lfH~1J. 

2 > rh~,, ~1lll'Y·1ri;v1rn :1' md11"'l.f.·;hm3u L ~w~1u ·:rumi1um 

4) 

~ 
LJJfl'YlJ-JOlJJ con Demand> 

' 
5) ""'"'l" "" i.'SfllU'Yl TIL'l'U 

~fl 'Vl~fl~~a ~1mJu 'Vl~EJfi1~,it~~1mJul.ifun~~a CBearer) ., " 
6) 

7) 

8) 
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' 0 <:.. <it-.· 

'11 1.J:;m l .J'U'Yl11J"Hl.J •• •• •• mri 

... ' 
t:-1'11't.J • ••• •••••• •• • ... 

<I ' 

'YlEH'.J •• •• ••••• •• ••••••••••••••• ... 

~ 0 "' L 1.l'U':i!l'\J.1'\J.L.JU • ••• ••••• •• ••• ••••• mr1 

~.J ~ltl 1vit.J 

+ + ' 4· "' "" q, qq 0 ') I.I ~ 
lcl'\J.\;n \jl'JLL"'m .J'U'YllJnl'Vl'U~ L ·)ell Lff L .J'U er i me b 1 11 ) 

'W~EilJ~1mht:Y\1J(;l'l 1 

n1J~'J~QJQ1"1 l~ L ~U 

I I + I 

i:'l~i:'l1tJ~£J~EJ lLi:'lt:1ul1 ~1LLC.Jm~ul1~mj11J"HJ-JLL~1 .-i:::~~-, L r\1 

• 

rn·n~~flll~.J~'JLLi:'lm ~'U CEndorsement ) !l1'l~~m11~,, L ~um·nN~1tJ~B~El1JU 
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' ~ ~ 1 . ~~-1iJY1ITT.n~1') CBanker · s draft or Bank Bi 11 ) L 1J'U(fl'JLL~n 

l 1u:cJ'U(tll'l~.J ~Elem 1~1titru 1Y.l '"1"H~l'i'l ·wh,,:i ~-:t'lll1~1FJei1l cl~ L ~EJ~,,'lY,~-1iinJ lu'h~t]!! t!.J 

mnm,.~u L'Um.J L 'Yl'W•1 ~1m 1umJJ(tl!hi.J~cl~LLf1CJQt1 l'lit11.urn ,J~j.J; llJ ~1iin.J l'U.L'V!ru 
~ \) w 

2. ~1~1iJY1-h1nl":i~l <Commercial Draft> L~'U(tl1 ·1vJ~.-:iEJEJn1~m~ ., 
I f.I I 1t ~ I.• l,t !_, 

n 1tJ~,1'l~~~EJ~1m1u 'Vl1Br:n~;i~m1n 't('1tJt5'U1~1j~,)lV,~~a;):m ~ufi"l~ fl.Ju L wn::;~~ti "' \) \) 

-.l1 \91~1'4~~1m~m~u'Vl1'tlL~tin~£N <Sight vrafU LL(;ich1nnwi!n.J1uti1!l~1"H~t1.J 
, ., ' 

LL(;)1I 1(;11·1'\Jii'hJL~ti~m~.J'U llJ11J'HM (Accept ) l)!!.9]~ lml L ~tii'1J'H1.Jn1j,j1m 1u l'IHJ'U lfll'l 
\) 

( ... ( ' + 
\fnJJLL\;i;i::: 1~\;JflC-1..J nu \911 114rm'u~ru l ~un)·1(tl~ 1'141'1~-J ~l'tl.fll'tll'l~,1 )UEJElfl~'J CT i me Draft) 

0 " <"J ~ .,_; 1') ...!- ; 2.-' a,, I 0 4 I -4, 

~l'\ll'J1Jmrurit.i·ntiEl'tl L'UlJ'J::; l 'Yl~1 ~,~·at1~u~1"1nCJfJ 1ti rn m.J ~,.::; rn(l rn·ni11'::; L ·J'U'rnciu 
~ \) ~ 

1' 'l ~~&::lj I .C:::.C:.i O .c;" f)I J ( c; "'4..::J ~ 6) Q.QI f°ll ( q') li'l -<j~ 
fl 1 'Un'JCU1UJtltJ'V!4'1 lzJ':ltl fll"'lf!'l'J:~ L(i)tJ(ilj 'l'\. 'Yl L llU 'Jl)i'\U,, bU'V!rntJ'Jll l'l':nlJrl'Yl L'i'I' '1Hl'5Cll'U 

"' 
..::I I .:, <:). "" O)'i• (';,1 ,., , l> 

l 'Jtin·:n\91-:iLrnm.Ju <Bi 11 of Bxcharge) 'U'U.L EM fll'J lff~lTrwrrn1 ,m1"J'mLl~~1.J'llt1 

~::; L B'tJ(jl~-J j~ 38 
"' 
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ii q v , q 
r.J'il -1tJm\l(;).flf1!?1'1'11YH b °r'l'W"'l .. " ., 

3 5 

~lJ1 : ~'ilull8'1~1n Straub/Attner. P:395 

1. 
' ... 

il-1tJ~'l'il~1~1iJiJ,:itru 1f1Tili~~tl~'il~ltl .. 
' " 

~il 1tir.i~~n1111i~~'1~11vJ~11lfi -~1i1l 1m,--t1~~E1~"'~t.l 
' t.I ~~ 0 q, 

tJ'1~~1U'Ylr.Jil1tJ'il1lUU 2 . .. ~ " 
' n1'Hltl ... 

' " ... 
tru 1fl 1".l~~-TI't1~'illila~<'1ii-:1'il~ 1 vJii11l1 ~~~e:ic.i~~m11 

4. 

l'ln~'1mlJ'il~ 1-w~·l~nmru 1mj~~~{;)fl 
( 

5. mnrn1~'1 L'JJll~'il'1m'DJ~'Ylrh~-:ir.J~\'lm?i " 
°P!;EJ 111~-:in FJ-:i "l~fiih~mrnt: ., 

1lu 1m1"~~'ilii-:1 L ~u ~lu -:iu'VI~-~ ·1~n1J~il 1ti'Vl~-J"1n~n~1rrnm urJlJLt~-:i ., 
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6. 

3 , J. 3 

G j,.. I !lt~· ~ G l ~A i..· t..- .rj c:.I 
rnrawee ) L llm.J"l'tl Llf.l~Wj1JL-J1! CPayee ) L 'dr1\1~~111J''.iTU L\91<'/LJ-Jllj l tJnl"H'l ·1JJu"'.i:::ln1N ., ., '" 

: , j,.. 

fl£j'VIJJltJLL~ -m~~'Wlru!l'~ '.IJ"W1j'l 988 ~<1U 

1) 

2) 

4 ) 

!3) 

7 ) 

Cheque) 

"1111EJn~rJ) -, l ~m ~fl 

~ l~.J 511:tJ11ri"1n L ~ tiu1·~1"l~.,L~L1u L ~11. ~11J. -:nm uvau 

~ei'Vl1ti~~ f.ILL t\1:-:.kriin-.:i TtHl fl ,j uu-if\ -11' 

1:::rn.1.1JJ"::: ·fau L ~fl ·Hinu11f!V'! i:iltu 'l~ ~i-:ir/5~fllj~~n'Vl~'J c Endorsement ) Liu L ~tl'Jn11 ~ q 

~'JLli'lrn Ju Llll 1J'Vl~.J L trri~~"~ -m·t~Llf11Jflfl~~jt; 'U~f.lVi~EJ~~e.i C.Bearer Cheque > ~,J 
1tiu 1~1~1'tlm1~-JJJEllJ 

1'.IU&lllti·H ~r1 L ~'f1en~1LL1l-rnm11~ 3 tiu\9ln~1 ·-:i~rJ 
n. ~ ~ . ..... 

L'll'r1110Ul'i'llnu1.tl-J CCert.ifield Cheque ) 

1~r/l~ !)U lfl ·111h~i1111'1j11mt:1--1 ~Jrn~~11n~u -1ll e:i ,, l ~r-1 

L ~fl~JJ L Ju·:u1" i'ltJ:1/llii.um'Ji111~~1.rnilviwmm 
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d 1~ d • I ~~~ ~ . ~ 4 
nli'r'l';\J~ \!il 1l'r!'(J"Ul711J. CJ'r'l~El.JflT'f~~\'\IEJ.Ji!1 L ..:ru~l7l'V!i EI 

'lJ 

nlltl1!1'1 Ii l tie:iu 1 'hJLifmJJl(91fl1.bt:b'S,J~~ , 

"' • L ~ri~mnf11ill1mj i.VinlJt\Jn~1 c Counter Cheque) L tirilrti 1ri 1i .. 
ff L ~iu ~ri~mnmi~(;111i.u~n1u~~fi~1'VIU(;) L ~m1~milLnt'ln~ -, i.umru~~1~u 11,'jJJ~ t ~fl 

"' " 

' 
16"1m ;;i.'W1~1h~ L 'r'l~cS'V!~-:\ia L JJ1mu'tlJJ L~Ll 'W~'Vlt\J -1'tlmn L ~ernn~-1·rn11~mimnfl 1i'1::;~n ... .. 
iJru~ L ~mhnc-rn.JL ~fl Liu L ~'tl -:itfonm trfl ~u~~chm ~u L TI'tlu~,, ~-1'Ll 

w " 

d .. ' 
~ "" l !!'rH t\J'il'r'l ••••••• 1U'r1 • •••• ••• • ••••• •.• • 

1Ju1mi . . .... .. ... .... ...... ... ~1n~1 
I ~ ~~ 

'11!.l ................ .. .... ............ .. .... .. .. .. 'V!".iEle.JflEl 
'IJ 

1J1'r1 • ••••• • ••••••• •. ••••••• • •••••• 

c~1u1uL~'Ul~~1'V!U.J~El) 

lJl'r'l • • ••••••••••••••••••••• ••• •••• 
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i;n~ii -:i 1JJ~f11j~<;"1f11t1ll L 1t.Jn-~1 L ~V-1 l ~<'l c Open Cheque ) u~-\f1 ~1nl.'iir1~m1LL~"J L ~t.Jn)1 
l ~fi;~fi~EJJJ ccrossed Cheque ) f11?TI(;1f11a11~ 2 ~mu ~ml'l.J'Ubb''rnt1'lir!'iEJlJ~ '":iliJ 
CGenera 1 Cross inf)) ~'1'Vl1nt.JD,J~1'1 ":i ,i l ~'f1'l~~ei'1 1!·H ~ 1 1.Jru~ l -~v.c.J1n 1'uiru-1v-11'i~~ ,, ..... 

":\J~.: 1h:i.n%'U. l fi1H :11i~~ "bH~ LL 1J1J'Jlj~-J~~ifl18lJL'-t1fl~ especial 

r- /~ ,,, ··------·-1 
~/ 

l. __________________ _ J 

'----------------·---' 
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.___ _________________ _ 

3.2 <I nvestment Writ ten 

<:I 0 1' lfll 1 .... _q I V 6J .... 

1t:t.lt: L 1cnim1l'!'U(O) vrumnm1n "1 t.1"l~ll11NL 1t.1n11WUIT1J\f1"l"l'51!11.'l <Corporate Bonds ) 
~ tJ ... ..... 

1~t.J~111J~un ~~n"d0!:::~1finWia ~f1a~u~~1u~ l ~1a ~1l'l~n a~~aan~ufi ~~r1~'1t: 1~~11 
~ ~ .. ~ ~ ... 'iJ Gj "' 
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l.· . Q ·~ !lJ ~ $'..· i,,o 0 2.• c:: ~ .. C.J(:i)'Vllr!'l'U,11rn ·;n-;;i~tr l'J~ L ,11.i.\>JULl~~(•\rJfl L 1J't./Vl't!flWi1J';JTU::nmcn "'l~"'l L 1iUl'l1i ., c:i • '9 'iJ 

2) .i/ .2:. · 4::Jq CV q...o t 0 o o , 

wu1rn;i.!'Vli:ilflY1'Jl~C'J'-'il't!"l·~ ·n!fM mortgage Bona) 
9 " 

i.h::: t Jl'n~ ~~f,im11'W~1b::: L [)'YlE)~,rn-,;JJr1!f'W~ ;:nn~~EJEln~v:L ~1rn~mhdfo. 1111t1~~-W11r1~ 
. 'll C\ \J 

.-. ' - . . c: "<Ii • _,/,; ... ., • ~<; 0 ... 

i:.im.J:r::: lmiu CTrustee) t 1JW.fflrH EJnCS1·:r;:n1rn-:i L lJi'.JCJEit1n'Vlutr1J'~wu.m!m11~ 1u·:11.i.u iN-:i 
~ 'll '9 

]) ihn~11h~nu ecol latera l Trust. Bond; ~~n'l:lrn:>~~1t1 ' " 
fl1J~Ufl~~'Vl~flrl1'W~ ·~11! l~TIHh'J ~1 ·J riUIW'h1~-.1 -nhnii 11.hdfo '1:iil ~Y!:.f'W~~'l!~ 11.lJ:::nu LL\9J ~ 'LI ~ \) 

61 ... .,,. '<> ~ ~ ... ... <v ... '._: ~ "' ...;., ... ";; ~~L1l'LElfl~1J'L~1~~~1~j~flU l~E~DE)fl'VIU~~lJEllJ~ ~fl'YlJ''WE'YlL1JULan~11L~j~\>J'Yll~~1 
" 9 

5) ~unu1l1.\!Ji.'l'W1't~ <Convertible Bond) 
9 " 

d. !i,; 2.1~ 

L 1.JUWUfl'Yl"1'1jJ1'JTl 
9 "' 

9 " 
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EJ~n1J "Lu~u Lrn~ L ~ m!~EJ~El~i'S,nn:i l1.hriiU~1tJ~.:i~i1 lfllj'CJ Ehl ~min~u 
v " " "' ' ' I ~ 0 ~~ O .t'"-4 I I;~ i,,. 

~.J~mn L 1Jtl\illlJ~l'U ":l1m"1~ L ":JiNl'YlfflViU~1Wml'lEJtJ'(J El.Jc.JflffVIU 

.,; 
1i.Jri 41 
" .,; 

" " 9 

LL~~,.J~'JB~l.J lJJ~un~!9i1n L ri~en~a'Clu l~ L'Vl~ 
9 ,, 

'Yllll : St. raub /Attner P: 412 
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lh~ 1,n'Yl~afln~un-:v~~ -iti~mn t ~ti 1Vi 1, ~vn T)~11, ~ufi'Jn-:v~n111"1-1rJ~~~~111:1.J1~ ·1t.1t.~u~1 
• " 'I 

<;) tin 1, ~ti 1~ 1, 1'11~u ~u11'il'u<'l~,l~~v.~n'Yl~\J~~11h~nu m'J-:v~~ · m6"1Bn 1, ~ti'Vl~EJn1".i 1fr~1t1 
9 " 

ii 2.1 j,, _,. ' 2.1 

mr.:i n 1, ~mi B.J~ml'u\iru ~'1~'Uf.l~niJCJl'ln 1 ~l ".l'•nnm'J~l t uurn"5 1, ~1i'Vl ~n 11,i'tJn~~u!f'u<;)u -:vt: 
• ., 9 

II · s_, t I 

tJn~~un1!-.:i~~mJ ,rnu · cs inking Fund) ~-:i ·1~ 1, ~B"lr\mnH Jun'll e:i -:i u-1n-.\l L ~EJmrn1 1wu(j) 
~ 'U <t ClJ ct 

1t1nm.i 'VI~ EJrmu"l'JiJrllWI!<;) 1c\cwm 

9 ) 

1, ~u~u~IT'Jn'1~e:ian~u~a-:i ~ltJ L Ju~11nuv.~,11,1,~11,Li1•J~(i'\fli:il <J 1~ 1, ~unElTYl'U L<;)rJ~ltJ L~foJ 
C\ C\ C\ q 

~v ' ~ ' ~ o ~ ~ .c-J ..::~"' t ")' I~ 
'FICU~fl'JjlJfll"lWYlfll!CJc:l1ht: ltJTI1H 1.J1tD1~'1 111f11J l 'Wfl11flfU~fl'JJJ.Jnl'J'W'Ylfl'J:tCJi'l1h::: LtJ'il'U1J;:\lt: 

9 

'1" 0 
"" "l· 1;i;... ... . .,. ~ .... : "'.J 1 "''"'"".,, "" ~nn l'1'UO:l!nfltl'1'Yl1J. u~fl'Vl'U n1rl '1N"JUfl'U'1.1 1ll'lell~l'Vl r:l1l'YIJ'WtJ'Vl'H:JfJ1 '1 \MJ L'd11H 'Jt.JnflU 

• 9 'll 

...... ~"" q"" 0"' ~ . . •')"' ""1 '" . ~ 
'\.'l'Ufl\tlllJ~'Yltl'll EJ'1 fll'J L ·mnr11i fll'J\'1 ·11, u1im'J{11,jne11 'dii'JrJin l.'VlffJ' tH l1\91B,1'J ' Jt.J<;)flnl 1JtJ 
'I ., 'I 

1~niJ~ufi L ~u 1, ~u~11n1unn 1,1,ci::; 'l~~v,1~ ·1m 31!~1i~-J 'Vl:1.J <;)~1/lu L -:i~11, ~t.J1nu ~un'/l'ulj]~ 
C\ 11.J ., 1iJ 

~ ~ ... ...~~ q ~ ~ ~ ~ • 1 
:iJn'1::: t llu'Vlun'Yll.Jf1CUirl1~1j] ui;i:::wu.n L 'W t11, n.:i 11'1 'j 

9 41.1 q C\ '\.I 

t,. 2'~"' 

lli'l~'VIUfl11'1(;1'Vl -I 
~ " 

1 1 ) Bonds) 
q ., 

' 
l -:i~1nn1'Vlu~LL tluv"U.~:i,rnih L ii.1.~1tn~E11'tlm rn11)'j1t~ 10 ~ tl~1e:iuru1~1.~wm:inViu L ~i.in 

' \J C\ .... . 4J ~ 
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' ~ ·~ ~ d ~ Q ~4 ~ - ' ~ '~ ~ ' 
j"jlJn1JCJ()ffV!1!e)U ... 1 CJ'Yl1HI il'l CJflil'V!'UYIU l 'J't)ff:ll~'Yl'D bU~ 1UtT\11'il tl'l CEqu i ty Claims H'S'JU 

~ 9 ~ ., ~ .... 

·~ ~ ·~ ~ ~ I 4 4 41~~ 4 ~ - • 4 d • • CJ[lf.J'V!1m11~-iu~ L 1.J'IH 'Jl'\ll'Ui'l tl -Jtl'rn;) lJ~'Yltl ~111.H 'Wt.h1~f.lrn 1J't.!ll.~t: L '1'1!1?11J.fl'tH lJf.lfh'.lffl 'V!Ul'I 
'iJ q \J ... ~ 

~'Yl~'iltJ-:itinB~ufi1.1t.Jn~1~'Y1rr1.u~11tnt1'Vl~ rnebt claims ) ~u11uu11-:ir:iEJn1~L~u 2 
'l.! q \.I tll4 Cj q 

.... .... c::::. ~ .... t .d ~ 
1) 'V!UCl°lJJru c Common Stock) L llU'Vl"11l'Yl'rWt.J'YlLLCl°(,l-W1-:i1JJ L 1.J'U ' ~ 

~ C.. <V ..c;., ii~ II ,.,; Q I o c:i, ~CV I ..,.l ~ ~ -=J 
t '1 ~1ll El..J 1J1"1t11trrn-;;i c.intiviu~111ru11~1uri 'JiJ'i'llJm1i;-n Luu-nu 'ii ti-:J 1J':i'lt'Yl m11Cl'·m r,i L cit.J'Yl . q ~ q .... 

q I~ ~ I I.I ~ .... ~ .c:::i....., 4 " t.I ~ -G v 2' 

~1UJEltl'i'lEl 1 l ''lt.J-:J(ile:J 1 'Vl'U L 1J'U'V!U'Yl1J':i'\t'Yli'.lilflrn:i1rn;i ~EJEln'l'l'l!1.h~nfl'YlffU'Yln1Jj'\t'Y\'1 ::::\9lEM 
'lJ .. ':.'t C\ 

~~ul'fi!~~ l ~mm •:nn~urs -1i!ru ~e:i-J1 L ~u L Jumt'1-:iu~~1~run e:i-J tJ1n;i 1.umru~m·nb::::mrn ct q ., &.> q .... q 

111n -~1b~~11'i'l -:i111'11L1'1~nti~u~ 1 i/ru~~11ITTl-;;i::: 1~::i1J~-:J'UJ.b 11-J ·;;n nfi~,"'l i 1.u"Ji.Jn ti-:i L ~uil1m"1 
q ~ q ~ ~ 

~-:i-;:i::::mnile:it.i L ~t.!'11~n~um'1ilu~1u--:ru~u~nae:i~ 1.un--1-.:ic•1j-JTI 1 J.J~ 1 mjiJ1::::ne:i1J1l':in\liJj::::~11 
\J "" 'tJ q 

~nm::::e.iel'm~'Vl-J1..J~unu~:::~uel'1ilru ~ 1. ~u~1!n L 'W"J -·1~~~11ITTi;i~1~11J L ~1!iluc.i"1 'luEil'l·:n~1 
.. ~ ., ... ~ 'll 

s~~n1l'l1i1111i~"J-Jl'lu1 1,J-J-11J~i!-r1 ;i::::~fi -, 'l j'Vl1e:in 1~11u ~ L ~u~1iw1ilru L wn::;~ni:)~u~~'YlIT 
~ ~ Cj ... '11 <:\ 

~n 1JJ L ~1u ~ -i n EJ,rn~Nri~"JJJfoJ~~El~-uuYi¥I r,)~u Ll~~~~'Ylfitu "i ~tinv~1!~•iJnrW..J'1~ 1~i ~u 
'1J 41 , l)J ~ ... , 

~ 

1J~lJ~riir LL !J..J EJE!n 1~111~·1ti'du~ ~-J u~ a , 

fl . iuu~J.J~'YlIT'iiU"1'1~~lJ (Cumulat l ve PrefferrE<l Stock) ' , 

' ' ' ll~~ ~Yi1h~mY1'11t.Jj "J11nu ~ "Jarh-.:i l iii ~ne:i~u1J111~r1fi1Jri~1~'Vli1,10EJ~1!11~ lJ~11ITT1~~~"J --11J,t 
'1J C\ ., , ., , 

CJc:i1Eit.Jc:i::: 5 !l El-J111~11 n -~1n~1 LL~iJ;~'Yl 1~-l~~1m :luDm.mm L ~1H -:i~1 z ~ ~"111-itinu 
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... 
'l! . ~1rn1lJ~r1 tr'clut•1'h]rs~s:1J CNon-CUmulat 1 ve Preferred 

9 9 

Stock) l ~u~u1J1JJ~r11r1h::; uw1~ L JuiJim~ 'bj~1ti L'U~L6lLL~1"::; 'li1~mjtintia~~tt'l1J~hj~ 
9 ' 

vi~~auvi~,, 1u~~1b::;mv'f~1tian ~l(;moi'.r.h~6'l~ 1~1Jji:rnv1~1ti L Juihm~ L ~1!81r"J1 L Ju 

"::;~""Jl111Jml1~1u·:m~u cS:1JlJ~ -:l1 1J~iii11J1~mYi~ TmJuiluc.1~11J1 12 mri c.1a~u ~ner~u 
9 "' 9 

10 lJl'Yl ( W~ff~'UlJ1lJ~1'lff 5 lJTYl + wnm~ui.'S1ilru 5 1Jl'YI) ~"~ l JulJuCJ~ l 'lll~c:ian L i11 
'\.I ci ~ '-I '\ ... 

"" ~ Q V I I I ~~ !,.. ~ 
tllJ 2 1Jl11 <12 - 10 = 2) L'1'U '~ lU11!"Mmn ~r~~ll1J·J1~1n '1 ,JC.Jfltl'\ll'U'INSti-J1Jit:Lf)'YI 

"' 9 
i.• 1,.1 "' 

~1u1uLrn oi nu i11'l~wotr~ufi,n\if.l ,J1Ji~um1~1mJulJuCJ~i-:iJ1Yi,j~mrhfo1 6 mri 
.., 9 

1'1a~u LL i1~ 11J~H11frr::;n1Y1~1m ~uiluc.i~Y:ilJ 9 lJl"t'I woEJ~1rn1:1J~YIIT\lt: 'l~~'U 5 mm~-:iu 
" 'U 9 9 

~ Q,I G t,..~ t,.. "" CV t r~ ~ "lL' I 6'i .:'S ' 'V i..f !:;: i.I~ 
Yll'V1cW 4 irm '1~L1l'Uc.Jflawucs1:i.1ru 6'1 J'U'U';)-J L'Vl'U. lin-1L1rnjll!i' "nJfl'U"Hl!J~::; 100 uu c.ma 

'lJ 9 ... 1J 

I.I ~ ~ ~ ~ . " .c:!J '1"' 
'1 . 'll!UlJjlJe<Yl1li:l'i1<JilrJ l l lY:iTlljt.Jnf1U ~ < Callable Preferred มห
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-:\l. ~'UiJ1JJ~'Yl~tU(O)LLiJll!-JN'J1TW.11~ <Convert ib1e Preferred 
' 9 

Stock) L ~u~u1JjJJ~11rr~i.'J1m·rn L ll~nu~11Tw l ~u~ui.'J' ·1i!ru1~i ~l~Dr:i~·ui!wn:uiJ"J:::cJ-J~ ~-J 
9 tll 9 ... Ci.I " 

~..... G 1 ' 1" • ii~ !.I ....., Gov ~ .t; ~ ~ 
1!~El -l L lhl 1J\'111JL! El~ifll>l'1 'n~'lll 'r1,J('.-Jf1tl'Vl'Ufl1J1JJ''lt1'l'Yl EiElflWU lli.'l~ L jJ till i.JllJ'1 ~flTWUl\J'Jv~Ll fl 

., 9 9 

L 1l~tJ'Ufl~1Jm L ~u~u'IJ1JJ~11rr~n'bj "lJi 
9 9 

~. ~u1J1~J~Yltn'U"1~~5\'l'l 1t;Jl\J~EllJLL'l'l1H1J~mm 1J~1<1 'l~ 
9 9 

., ~ ~ ~ -~ ~ ~ (Adjustable or Float. i ng Rate Preferred Stock> 'Vl'UlJJllamili''Ul'IUL 1.J1.u-i-1n 
9 9 

l; I t./ I I 

-w~in.nnu l'l'IJJ t 1JJ 1~ri1-:itL ".ln1uil1~ L rii;i~1111::;fl L :i,i~in t. ~tJ~ fl . ~. 19e.2 l(;lrJ-t1LLi1 L ~ll~u 
~ 9 

' ., ' 
L ~i.dlur..i1.'li.'l'-1:1n:rn ~ 1l~mmll4\l-:i 'l¥i ml.!Ei~1r1(;mn L. Dt1.lunti>JW1l\J1"1 ~'11m.JJ"~ L n11N'1111~ 

~· "' ' 
r:i L l.l~mn1J"~ It! L ~ui1uCJ~~1rn~11~~1'!IT£l"u~rih:t~·1r111i8~J"1ii1cJ\91 lLlll~ 5m 1~J r~~J'~'VI 1-1-J 

~ '1 9 '1J 9 
i· ...... !.• 

".Jf)tJllJ::; 7.5 f1'1'Jf)tJ~~ 16 

"lunT5rJ11Jd'Dvfl11~ ·1~1 'lll-v~~f)J~m·FJ"1DUTiflLL f.\l:trJ1tJtlJ~ l ~El 'H l ~1'1! EJ-Jnv 
9 • . 

~ l,,~ t.,.. .J I <lo 0 ~ _q .::- I 

mJ" Lrnt'. /'VIJ"EJ C-Jf1El'Vl'U'Yl'J'JlJ4\l-J'Yl'U'YlJ''1 1Jf1·J Wm'Wm1l'11L1!1J.-Jl'U.Llfl'1fi"'rn~1m 'I 'Jl 1.J1:; 
\) ~ q '=! 

0 G I.I q ') ~ -...~6'"'~.tj I J:.,; 

cS1J'1'JllJ~1 L J'vJ.J1nur:im i.J'th'.I LI'! ".l '"1tJf/1J'Yr~(;l1J'U'Ylfl l U1JQ!TI L 1 'tJfl'7n-:i-1w11J"ri 1 mus i ness 

Transactions) ~..J l riu'J-1 'tlfn":l~rlti l~ L n(;lf!IJ' L 1.J~tnm 'ifa,1 ~lu'Yl~'v.1~~1n'!~~UUc:i:;~ ')'U'lJ fl,1 
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-..... -... 
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.. I 

~l 'Unl'jrililQJ~ ~-:! ~l~~lil'(il~ L ~l'IJ EJ,1fl'1n-1 1ll~t:/'V11 i:1~DEJ~i!~f)-J fll'j'Y)'j 11J~~ f)-J1J 
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1. ,rnn1 'l-n:rn"lrm. ( 1 ncome Stat.emen~.) ,rnrhlnn~rrna ~u·nti-JTU'YJl ,J 
9 ' 

• · 0 

Lli5l 'JU1 

CJf.l(9J~"J ~ iN!JiltJ 1~lL~~TltJ~l'l t.ILJ r}Jll'Jfl'~lll~fli5l'lJfl'U 
' 

1. 2 :nti~lti rnxpenses) 'l'lllltJt~-J~Ui1UTI fl..:J~1i~ ~1LLi5l~'lJ1nT'H i'u 
9 ,, ., 

ccost of Goods Sold> j'JJJri,1y;)·11-J~1t1·l1rn-r1~1 L·U.1~ ,nun..J~JJl11 

'U 1tl~U~ 1 

~n~'JU~tlf)l.ll~ 

mm~1i.~1j~'Vl~1.J~ 

j'JJJ~U~ 1~~'(! ~,t.JJ~'Vll1.J~ 

778,000 

_J.4 , 800 

763,200 

37,200 

593 , 000 

630,200 
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lll 1".i~'U~U 

~11i~1E1un11~1l~U"1U 

~i 'lTI'~1tJ·hm1'HnrJ 
"" ..., ., 

L -J UL l'lt!U'W'U.ft,J 'lit?J .. ltJ 

~--11:£Ji:f{"U1 

~ 'l'dtllJlL 'l'ilJfJ 1fl11 

rl ··1-ri' m.m 'i1JJ min ':in~ 
• 

1 'JJ.J~ 1ltr~1 tJ~ 'J 'l 1.JtL C\J~ 111l~ l ".i 

'DlJ~1 Ltr~1iJ.lu1111~1 L uu,nuKrnJJ~ 

ih l:r~riIT~nnm".i"111·H uurru (nt1u~nfl1it ) • 

2. "1JC'1cv ma 1 a nee Sheet> • ., 
z,1u::.1n:Mtl".in\l ru )1~~'U'JEJ1Jjt'.'tJt: L 'Jf;J1D~uff ... . -
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4 1., 500 

174,500 

56,700 

7,400 

5 700 
--~-

69,800 

14,300 

26,600 

700 

2,100 

3,200 

1,700 

54, 800 

124.600 

1~_,_000 

31,900 

c.: ~ ~" 0 ~ .,:;, 

L lli!"'Jl'tM-mtn.Jrn'J l ,J1n1Wl'Yl1'il'U L 1~ £llLZil'\91" 

~ v ' ~ ·J lJ1Jf1~4\l'1::.lLiN~h1 f!" ~~fl-Mt! ti" ~UYlj1'J'tl'Vi1!~U 
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1.~1:1J1':im~u1. ·~1!Jti-j1~ tnni.i'!), ~0.u f"l1m':i 1.~ui:i1'"1 ~-:ili.~mJu ~lJ~r1tl ~rifi1J111':l"'l"1"'1 
C:: "' S ., I ' '1"' .I ' "" l1J1t\f11i NUY1':i'Wt.1 1.L1J-.:imm <ii 3 111;; um mrr:ir1EJ 

2.1. .1 ~ur11'W~l'l :iJ'1Hit.Ju (Current. Assets > 'VllJ'lt.l~<JLJuc;J<ii 
" 

2. 1. 2 ~1tri~'W~flTJ'J c Fixed Assets ) 'VIJJ1t.1fi,1 

I I I ..,,; 

r:i1ri1.rl'u ri~u er1f!"11 Lf!~r:i ,i~m 1.f1~fJ.J~ti1.ri1r:i-i1~1v.~ 1un ,nu "'IN"'! 1.Du~u 

... 
'VIU~mLiJ-jeif1n1~ 2 111::: Lfl'l'l 11n111t:t.Jn ·nnm·:nh1::: i.1u~u ~El 

2.2. 1 

!O C: !J 
2.2.2 'Vl'U~U'J:::ti:::t.1 YJ ~Long-Term Liabilities ) 1.1.JU'Vl'U 

~u~t1':ln;-i'ti .. 11t;~ul1u -:i~1mnn-:l1vi~-j~ EJ1n1. 'ii'u 1. ~11~~1.Jun':l:::ti:::m-:i ifon 1. ~u~u 
.q \J q 'lJ 

~I tJ~ i,; 

2. 2. 3 l'IU'Vl'H:li:::l"JU(J eN ~I. 1.J'lH '1Ttl fl ·.) 
~ 'lJ 

c Cap it.al or 

' 
~D<il~U~<il~~1tl~1-j~~<i11':il~~ 5 
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.,; 
~111.J'Yl 5 u~~~~1~~1J.J~~~ 

~'U~lfl.J L 'V!~El 
'.'.} .., ( ... 

j1lJ~'U'Ylj'W~'V!lJ'Ul1~'U 
9 

tJlfllj 

~nri1 l ~m.J'S -wnch:; b\111 
. 

41 ~ ol (o ~ 
l fl jEJ-.J JJEJEJumcu~ ~run.J ··m 

' 
~n ~1 L ~e:i11·nrn0$:;1.'fJJ 

·nJJ~1m~'W~t111j 

j 1lJ~'U'Yl1'W~~.J 'V! lJ~l 

9 

50,000 

5,000 

500 

17, 200 

84,200 

41,500 

45,000 

4,500 

20,000 

10,000 

800 ----

142, 900 

69,500 

212,400 

52 , 000 
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., 
'V!u~u "J::: m: m -:i 

8,000 

., 
1-:iimu~u1~ 'tJ;;cJ ·1 -;i 

., ... 
1 "JJJ'V!u~u-Yl .J Yi~W-1 63,000 

!.> ~ C') !,..!,.> 

'Vl'U iNlJJf~ c~n1nu 1, ooo 'V!'U 'Vi'U.f~t: 1 oo m11) 100, ooo 
9 9 9 

49, 400 

149.400 

212 ,400 

... ' ""' nT'DL~":i1~lhllJnl''H'11J. <Financial Statement Analysis) 

n11~L~,,~~~1Jn11L3u~~"JlJJ~1~ru~~~~il1~1al'l'~~1'V!~1J~1J~'V!11~~~ 11ru 11; 
~ ~ ~ 

4"). i.• ~ ~ i,/ 4,1 :k,- I I ! ~. <:. ~ ~ t 
tmliwinm.JL~u L ";\llTieJ..J 'Vl'HJc.J'l"JlJ~~..:rrru \714"JEJ1.w~u~1 LL'Cl..J L1w1n~·u:u mTHfl11~'Vl.J1J 

'lJ 'lJ ~ v Cc ' -~~q ' 4 4 ~ ~- ~.,Q~~ , _ . ' 
n1 ·H ~Ull 'J1'DLV'l1l~'Vl'Vl~1-tnD' nnm'1::: Ll'l'Jtl J Lr11 1nrnl911 -1~ :iu11n..J "1 ,,-,n ,rnl'l~l tl~~ 

9 

1 r.:i ~1,/ ,;; ~ ~ ~ I 1 ~ q tj 

-:rnn1 iTI1~11u11 ·-i-.:iilw nTj L t~ r:i l-ii'L 1l1rwu,rni, lum1rin1'n Lit'Wlt:l'lfl 11 ·a ,rn1 ·1rJc:r~ L EJr.J\91 
9 ~ 
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1.1.1 nT5~1.'lEl(;l'nci-:iuLJumrn ;J'IH =Jtru <Cur rent, Ratio ) 
q q 

~ "' ""' t5 "' am1m J'VIJJ'tH -:i't.lu <current Ratio) = YJ"l'WtJt'JU'VlJJUL ":J'tJU 
~ ~~~,~~ 

., 
iilU~i.nnru l im.J. 

:;;: 142, 900 = 2 . 73 

52,000 

~1nn1 1~ 1u1rult'1~1i~1Li.'lt-;;i1n-J11~~~~11w1~~1L~1~11 2 . 73 : 1 u~~"~, 
' 

Vi~~'\J.1~tJ~~1rnn ., 1 1111'1 n"lr1~~~~.,,~,.J~~U'VIJ11a irn! 2. 73 1111'1 ~-;;i~6W-3 1 "J::. 111~ -1~ 
q q q 

1 Q,I QJ I !,.> ~ .;:;. 1<> I • ~ 'i• I <V IV " c ~ 
(;'i'tl~ J l "1TI~,Jn~1 ') mm L nu uLL ~1'1 ,)J1ff'rnwn-;;i-;;i~(flLJ -.} iJ')t:~'WfflJ1JrtJ"Wl LUtlT':f 'iJ' -, j~WU 

q ~ ., 
1 ~nm ~ -1 'V!'U LL~01~'1 Lnu111 Ltc.ll11'd1ll''.lll~ ·l,j'l~t~ L 3U'Y!Utl~J1 ,1 Di~l,iJ\;1 n~ -IJ~ El tlifl~ 

., q 

., 
'V\UJr1n L nu 111 1'11EJ EJ1~~ L 1UCS\YIEJTI.ht~mnn L nu 'hJ 

rin 'l 1 
q 

., 

1. 1. 2 or Qui ek 

= Yl1i~~~U'VllJU l irnt - ~U~ 1q;J-J l l'l~tl 

l'l~WU'VllJU L ~'tm 
q 

= JOl,400 = 1.95 

., 
·;nnm"l~ ·1 u-:iru1t'lt.1·H~-:it ~'lTI;;nn ,rnC'!i.'l 'l~~ 1L r1 -if'i11 1.95 : 1 L. Lr.lli1-:1~1'V!u~u 

q 

q. ~ q 4J ( ~ J~ ' ~ i) ~ 
ll'l'rl tl 'rn-;;JLr=IJt:lJ'Yl"l't~'tJ~Ul'IJJU l JtJUYIJJt'i.fl1'Wr1-:i -1JJf14'leN N'-J 1. 95 ll1Y! 'j')':\):; rn"J1 

q ., 

., 
1. 2 ffli1\11~1U~'VIV'.~u <Leverage Rat io or Debt Ratio ) ... 
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~ ~ 

fl11J<914\1J)1\~'VIU~U'(J 8-Juin'\llli.'l~n e:u:..1n-Wua1H nt'1';) lfl'VIU~'U L1m11) l q>J'J l~~i.~m'Ji L ri11::~ 
q " .,, . 

.:..,. I ~s I I 2.1 

Dl'lTliN'JU'Vl'\iNUm m1uiN-ruu EM l ;nTI fl\J rnatl o of Debt t.o Stockholders · Equity) 
~ 

( .&.."ll.:::i_~~ t~ ~ 

~..JJJ'Jfl L 't1 T1 t:'Vli91-.:J'U 
., 

at'lil~ 'JU'VIU~'\JJ•lEl~'d'\HI B-0 L ~-1'1! fJ, j 

I t.; 

'YlUiN'J'liCJ i'N l ~l'cJ i:J ,) 
9 

= 63,000 = 0 .42 

149,400 

' t iu ~rJ~'YlIT rl1WJ1JJUtJJJ 

1 l/ l .qi I 1.1 (~ !; ~~ cJ ·;;nnrn~rk1u-;iru b~'~ 1 L111 n1J o . 42 lL ~i;-1-J 'JTrnrn·:rtiiN ·J1~ 1lf1 ,nH liu L ;n!J e}.JUJJ'W eJ'Yl , " 
2' I I,, G • !:1"6' 

~t:tr "1 "l}; wttl~ u~-"1 u8t.1 2 t .Yn~h uu~e:i l ~l'VlUff·u~~l'l)1JJiJv.l\l'lun1'l ·l~11Jtf1"l~wu lu 

51.il"l"']~·-.m~ ll~~h1 ·:h "l~ l ~UD-,j L ·Ju1'i'Utl fr,) n·<:im':i~il 1.~Jn~nrn t 1'Vl~ l ~u~~l~J'U 

~ 1~ .ci "I c, i.- G ..!. q_ i.-r 

'W -J'W 11Jflflt'lrnt'J'liElnJJ·1nuvm 'WtJ,! \(fl Lt~~L~iN~1,J L'Vl L 'Vl'JJ.\i--1ut:uc:i~ f!'dlJJJJUfhHIEJ..Jfr\ln 1 "l~ 'JtJ , ... 
., ' ., 

fl lB(fl'J l~'JUViN\J l nidll ll~(91'1 'Jl 'Tarni.'l%~1n ·;;:iu·;.it: 'VJ ") L 1·u. l(flr.'Jfl1jn8J.J~lmm'fll.'lff1'tl'UE! fl~ 
CjJ q 'U q 

~tltJJJ l fl u~~Ell~';J~Ofll~l'V1~~1'VIU~L~EJU1TI~l\J ~ ~\JtDun1 j~l~~ 
" 

0 !; 

El l U 1\liHl,H.J 
" 

1J~'Vl 11l'U~ 1U~h-.J "I 'l~ L TI'UY:11!i;;J·Jll'U'i.1tnt'Jn-;;Jf1'11 Y:111~ "1't.Jl~U1JUW1N "'ll\1"'1 l ~'U~'U e1lU 
'; 

1']1 ,J\W'J,,TI .l lJfllfJ\W~ -,,bu~~ -1 l nu ltJ Ll"1t9M ·j lti1J1'1'1 '1ji1;in.11 L~ l ~ur1mbut1 fl ,,~ L ~'ll L tl 
~ 9 " 

!; ' !; 

'i.1 EmJlfll n1t'li.JrJ ,:J'nn1J'~l L ihm-J1Jl·J i'.Jtl l..J f!T'i:\JJ/'l~ l Ju11'U~lfll tTl~Ul!l fl n ~l 
" 

L 3 fl1 '11~11~~l'i.1El..J~1t"11jjru CBook Va l ue of Common Stock) LUfflj 
~ ,, -

' ... = Y1U~'J1iTI El-.J L '.JTi'J El~ --, 

= 149.40 

1000 
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; ,I 2J i,1 

i1~~B~1i, OJ~ 1~~ uo 1111n-vu n 1ti~'U 1 u '/Jru~u 
\J q q 

I i.I V I 

u~'.il'i'llV!U~.Jni'l11ti1-v-v~ 
q 

1 I.I t,.. I/ tJ 

w.Jvi~E:i~·1n-~1u'luriEJ-:1~t'l11J1ri,JuTI'uviJn11csJnwll 1~1~mJr11.J L ~'i+~n-:;i ~,~m.J 
~ \J ~ 

~nl:KU~i'l EJ.J~~l 'ii.J ~u 'lu~i'lll'l 
" 

2. "" ' . 1 n-Jj "JLrljlt;'Vl.JlJfll "Hn\9\YIU Ci ncome Statement Analysis) 
q 

m1~ L rt".il~~r:i1~ti~b L l'lTiv ·1nrnrhhn -wrrm L ~ti l~~mnrnjii ·1luu.J1uri1..J~1unTH11ti 
~ 

~u~1iH1.J111n-v 1~1tJm.J 1<'lm ll~~m i1mJn111J-v~tJ~~21~1.uJ11n1lnn11rnu m'~ L 1-111:::~~ 
~ \J 

.., ..., "' 
2 . 1 m-s1\9lv~1-1CJl\lt'H:.1lJLLYl'll.~'Yltr'11nt.1t1\;J'CJ .liJ CProf it Margin on Sale) 

q 

L ~um11111'i'ITllJ~"1m-n1i.um1r'l1fl-1'l1~'Ylrr'11nmwm liJ~'YlITLL\9\l.'l~lJ TYI L ~e:i~w::l'1J11~tJ~1Jru~ 
~ 9 C\ " 

<CJ.;;.i.r.J o "-" ~~ 
:in trfl TU 1ClW1.J U fl El 

C.J4il(;)t11JLtmi~riu-;;nnm11w1J 1ti = ih 11~11IT'Vl~.J'1 -1n~n111N 
q --q 

'tltl\9l'iJ 1r!Wi1tr 
q 

= 0 . 04 

763,200 

2 . 2 m111J15~1 -ml'fV!lJUL ~cJ'U'iJEJ.J~'U~l'i'l ,J L V!~tl c Inventory turnover) 
~ 

L ~1m111\9lr:S.n·1~ri~ti\li:le}.:J~1i.~1ri,J L l'l~ti 'Vl1 a5i;-1"Jln 1''.i'VIJ.J'UL )i.luTIEh1~1i,~ -,ri . J L 'lll~il 1\9ltJ 
q 

LUf!l"l~ lU 1flll~~-J L Cl'(J ';;)ln.JlJ 1~ 11j'(J1\9\l'lU 1~'Vl 'Jl.J ~U'Yl'U~1t~l~i'l li.lfl1JlJl.'l~1'CI tl'1~U~lf1.,j 
q • ., 
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B\il'Jlnl'JlUJ1.H ~mm e:i-J ~u~ ··1'fl ·.J L 'Vl~El c ~u~ -i~l l ~·:;rnl) = ~urnL~u~ 1~TI 1ti ' ~ ~-, 

... ~ i.I c'~ ~ 
i\lU\Pn'fl,j l 'V\ ~"l)tll;;;i.'NtJ 

588.700 

(37,200+41,500)/2 

-- ~88, 700 

39,350 

~-:i L ~n~ii-,u·:iru·t~ LLN'l)i-,,, n·J 8m1mj1inm 1. ~t.111. tu ".l"tim~tit;UQJ~~~ -,mnlh 
' 

Vi~ Elin ti 1,Jtifln~1~ ll~Lurn-:i?i".l"-:J~ rn fi-1B\fl'Jlf!111rn1a :~til! ~ii 11nrn 't~~j t nu 11.ltLN°ln-J 
9 " 

• G ""'~ i; •<) <II o • · 
;i1rr1n-~~J(.'J'Uf\'1tltJ lime.1-;.:nuT1mm1 

9 ., 

o 6) ~ ·vt SJ~ •A i.- v V. 

rn L'Vl'?J l(j)".l"-1'tJ Lr,mri-;i-')-.;:i~ le-1~TlJ lll 

3. rn"J1L'f1'J1~4i1"m''l%.,,11"1mLl'l~ ·rnflT';Jf)'1'ht11~m111h:t:mrnn1J c Cambi ned 
' ' 

...::., ,L,,.... (ii.I ~ .... 1· 
Statement. Analysis) f11''DLf!J'1:; Yf ll'l'tl l'cf,11J\9lf.lr1 .J~ti.J1}n.-:mmnu N'1mwii-1 ~ 

' 
I~ ~~ ~ ~ '~ ~~ C. V ~ <:ij .tj ~ 

111i/l1tJ1.1·n::m1 LL\91 m'Ylu~::; mnnt1fll"J --:i L r1 ·:n:t:'Vi'YlJJrrr1lJiii-1riruJJ1 nY1<.;j~1l1~t1 ,nb:::m1 t. l91't1Jfl 
~ ' 

31.9000 

149,400 

"" 0 .2 143 111 ".l"EJ 21 . 43% 

" i.r ~ 6) ~ ~ 2--·~ t,.. "' Ei) t,.. <:;). 

nTT"J(;]'fl 'J'llJl:'11:i.n1rii'J FJ ·J r,JlJJ'V\11 mm J"'lJ'rn 1'5 L ,nrnu?J i}J ~rnnnu-S1JJru l'Vl L fl('IC.Jiil\11ti1JLL 'Yl'll 
'ii 9 'iJ '9 .... 

t1t11..,:i~ll'J::.:~r1rr.f\1'W ·'11 n~ ·-;i L iil!l~~11i -:irn 1~; LL~e-1-.i -:l1t1'Jn-;;i~~-1jn".if! l~· r0J{)Jl'lfl1JLl 'YlU lu1tJ!N,j ., 
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~ 
.'1SYl"Yl :1..0 

::Jc;iri~1J'11n 11,l l l~1J~c;ir1~1J 'hJiJ,1 l'J,) ,, ·1u t ~e.1c.J~\?1~1i~ · 1 ~-Jumi' 1. fl~r.rut -1'tJfl1mrnn L flu 
' ' 

n11 L 'fJ~tiu~ ·rn~u~ ·1~CJ~"1 L ~1t~v.~1 ih L1·'1jtJtJ~ ·1 .. li.J~ ,H~ff1u~ii11-J .,., ~vmmn:mi'Jt: 1 vi~r:i 
" S,... I i.f I I 

ti1J ~b'fJ~ff:rnJ~f.l-.J m1~r.Jl ~t11h1i.J-~11Pi1ht.:~ufi -1iiu"l ~:1f.1Vi ~ e.H ~rJf11J'11;lnr1 m·n ir1~tiu 
" 
~ l'tJ~'1 'Cl El'1'VI~ erurw1l\l~M1~1 ·;-i L it.in-:l ·1m ".iti u~,, rn "l'i:!m~ ,, ~,, ~ri ·-:i1 JH.~ 1~rultl\J::;~fl":n:JJ ~-, 

9 ~ 

, ' 

l ~'lu:i ti 1 ,1 ~'1i1t1m·nh::;m1'Ut1n-;;i 1 ~~".l ·1::;m ·:nm~,11f ·J t.1111Jj')JJ~1!~ -11.t ~~: ~\01t1~'U 1,n~:ri,1 
' ' 

'U'f1'f!l\l~~ti..:i fll "llt~r.;tl -n11un -1-r1Hm1'1J~-J~1.1.ci~ ErJrnu11 t'1'1 ~u~ ·mc:J:.: ~<•1tl~'U "'t uriF.J ,j ~ui1 ·1 ,1•1 
c; ., .. ,, ., ' 

sl~t'l°JJIJ1C-Jfl'U n~n'JJJJff)')~Elu Tt'.Jll ~nb 1l~ml~,j {;) ·1 t uu'liJ'l!~DtJ 1,1~ih~~'!'l~.fJT\~ 
' 

' "" :3 1Jd::; l .fl'YWI El 

I '!') .:U q,,< Q.I <'.J ( 0 ii .tj I 

L 1 r111 n1.1 .. l.'l',rn-1-:iriu1J. t11. 1J ·;"J·;yuue:n~ t.1'W lWU:t:lflti jflt.J'U.c;i rnvi11Trmui:\l'1 

l ~u~-lflQJ fll'J 'ilU~,n:iU(;l~~::;('>t'Jff'J-:11'1 l ~1Ll"-it:~ eiu; ·i-nJ~eJ('lli'f'J l ~Ufll1'/l'U.~'1~i:i!ll.l l~flU 1 

~u~T:\JlmL l~ ~-.J t;J~ \91 L f1~EJu~1'l11i.JiJ.J~1~r1 «m1ti~'U~Lm11~·lc;1rn.~~t?nn L fJ1im1?Jm~..J~ L 1t.1n .. 
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1Jr~i]~ rr1j'/l'U~-Jrn.,:i1Jn VJ.'f\ , 2523 'W~EJ11~18n.[.Jml'.m-:i,1-l1mrnmJJ1'l?'tj1'cJliQ!!))~urn:1 

'Vlc:J '::mLciu~·u.~ L ~f'.l:i.J.f11f!~n,:i .., Tieh'i1h::o L 't1~~~1f!t]~ti~Yr~n tJ~1ti~ti 
" 

L~11~1n~-J'V\~~~1~1J~ u~n~11;t11~'1'V\~~1lf11j1~~111 
9 

" ._. 
~"'VI ~~'Vl'Ufl-J ¥1'ltl 1 'JJJi :::tJt'. rJ ~"1 ll·J ~'U. tb'nnru 509 fi1~ LJ.J~1 

t~ ' t,. 11 

·n::t.1t1'1 :;s..:i111~~;Juri11J1 Ut\Jt:~1t~111r'i~-J111 Jfil"1J"·1~ 1·;iJJ"'.l~tJ:t:11-1 ,1ri ,18u 1.bt:mrn 400 
9 " 

n1cH lJ(;lj -~nnrn'l'IP,Cl'J·.1UcJ'U~1H ~1l~ ~-3~ l ~U'YnJ l ~f.l:l.1~ l ~'U'Yll\J'V\i.\l "N ~ ,rn1\91 l ~tlll~6'1~fJ 

' ~ QI c:. ~ ~ ' 
4) 'f1 'l 'l'V\i.\J'),JLIC-JU(9J'lJ,'iUJ1iH Ci!U 4 'V\'JutlmH 'Wil'J l flrt~J L 'll1H r.11m1 ,rn~\JC$ 

" 
' • 2J ' 

rn~i"l~ L 1JJ~u~1nn-:r-:i L 'Yl'WJ.11111ul'Jj ciTu 111iJ,r~,rn~\9Jn~1~ru'/lt1-Jn1ri .. l~LLc:J;::.~u~111Y1e)11.r1EJ 
9 ~ 9 

!,.• l • -

~1'VI Lmm ~ ,rn )~U J'llr'Jlw j 'JlJj~CJt:m ,1 r! ,j~Ulb :t.:JJlru 1, 596 n1cH lJ\WJ' 
9 . 
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'1T1nu~u~1~1J"J"J'Yln l~·lml\;\~:::r11,, ~in«1 L~E~11i~1E~~~1l!U~""J::::E::: 

q " 
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"' 

~ ~ ~ o ~ ~ ~ v ~ + q G ~ 
l! T'JLiJ~an Ll1'J~1'3 1 ·1nT:i 'UllJ'U. 'J(9Jf1"J::::LlJ(i) lJ'CH'fljJ "'liN"'I L'JJ'U.\'iiil 

• q 

2 ) il~lJ"lltl.J'ifll ~1'1 ' l~LLfrW 1C$ . flV'l. 'll\'il. 1J'L!~. i'l~ . llil ~ . LLC\1:::: 1Jil1L 
q 

YlrnL~::: L ~u~u~1~111 L ~ti'Vl~1m tEI L 1'nrimtl'l\9l'l~~EH ~ti nr..l'U. ~u~ -11ri..J m'111r:nn L ri'u Hl"TI,1 , " ~ 

~'U 'Y1~1!J ~·~1~~~G1 ~~~ L ~'U~U 

3) n~J.1•11t),j"JflV1l,'W'l :::: fl\1·1~llfl'H1 'Utl. 'Yl'fl . 1J1'1'fl . 1J'l'l1J . 1Jil''Yl. 'Yll'l . Llel t: i.J1W'I . 
q 

L ~u 1n~~(i) 11111·rnn~u~ l L~c;\~::::'il'u<91~'U~ ·m<'\4\l:.::'?.J'ui;.-, ·ti;1E L-i:t'W 1::: ~u~ ·1~,, n~ ·1 1t:i1-Yi Liu 
~ 

5 I '6v ~ 
i.hro L lJ'U\flr.J..J u lJ.J'U LLc:J:::lJn'Yln'fl fJ'U. L Yi1l t 1!!Jj .., , 

"' ........ ' I 
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~ tj._, ' Q. ' ~ <J I C:i 
'Ufl"l'J1'd~J.J1 1JjjJ.JtJ IN"l'U'tlj ~':iNt: L flH EJ1Jelj '1'din1l Lltmllfl'U EJ"111)1U lrnt:'V!'UE!-.J'fllt.J 

q ' ., ' 

~,J,~"11.l~ 1t1'YI 1" ~ ~n 11tt11J~1 ·111IT 1u fo1~fl 1u 'Vl'UEJ" ri iiJ 
q q 

3) ~1tJ\fl~)1i.e:iern l ~'UYl1.:l'Jfl lW~~r,J1'U. ~-:l'Vl~"1;i::; l ff,H 'Yl"l'llLCl:::i.lT1~irn; 
q 

'd~iJ~LL~:::j:::m:i-.J LLi\J::.~u~1111.l~1im1"~~ri 1i'ti:1~ruru1h::: L rwi n'lJ'th t ~mnru'd~ ~(0)~1J 
' q ~ ~ 

61 ~qv 6 ( ~ ~ 
u1::.~'Jllfl"l'11 U1) 'd1!'W'J i.'S'J"ftl-f111)-l'U 1JJ'l'J\i1'Hi11lJJ'l'il 

q C\ ~i 

., __, "' 
\'l"M i\1" 'il Cl -1 1]\1Wl1 U tJ::: i.'l ' I LL r~t: 

U 11IT11'd Llelt:~U~\'11lel1tJ'Yll"~Cl'fl'l'U 1 ")lJ'lh&'i-.J t 'Ulf·14 fi1J~Ci!mu-i'dJ.Jei! ,lv, 1n'-'ifl fi,j 2 -;;i«1 
q q 1 

' ., 
n1j11'Uci -'rn"'Hl 1\J Ci!1:inwiJ"lj'Yln~'U~-,~~~1u ·;mu.Cl::.u 1·wiln 1~ri11-:iel:::JJ1n "' 

q 

'1111.~ L n"1nT'Jil"H;V1iJ111 ~1lJT'Hl'll'U~" 1~1uriniNfll'We:nn -tYi ~u~ 1 ~l~=fuwnmJC"JEJ(91JitJ~-1n 
q 

a~~L'Vl~J.J1nn11n1jnu~"~i~u t1~1"l'J~~1J.J n11Hu~"'Yl1-.J7fl1~!i"~;a~1fi"1~~1~~ 
' q 

'Yll"~ 1 l'U i.h::: l'l'lYi Llc:J~ fl1 'J'l!U~" jt:'VI 11 ,JiJ"J~ L 'YlYi ., 
2 . 1 m":l11u~-Jri1-Ju 1'l'U1h:::l11YJ 

... 
2. 1. 1 n1"l1lU~"ri1~u~u1~1fl~El" 

·1 ~ 1 't:: 0 ""' Q,,' , J 'W":l1:::1h::. L 11vl 'YltJJ.JLL;t.11nrflflt'lti"J.J ·111J.J ·-wrnel1t1N1t.J lJ "J:-;r.J:::yt1 ,,nJ.Jnmh:;mru 6, ooo 

fllel L J.J(;l'J llc:J:::iJ-J~flc:JB'1n'~ll"J:::rnu~Cl'1lJl"lfll~Ul ~ti 1~amJ"Jt:111CU 2 , 000 nh L J.J\;l"l 
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I %6 -Vq !.- 'L.f ~ ~ o't 
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... 
'l!U~..:J1'l1..:JLL~U 1~1~~e"J-l ~C?l'i'!Tll.J~l~Qliil-:1 1ht:mrnn1J~fr1'J~~l..j fl1!1Ull\lt:YJmtJ L ~U'Yll-:11TI 

... ... 
1trm"rnu~,rn1..:JLLiii11~1~~El..:i:i.nn~'U 

, "" ~ 'l <:! • I .-l<>1 
2. 1 . 1 n11~u~..:J1J"iL1W~1tJ~..:J'Ylt:L~ tJ1~L'Yl~ 'YlCJl"Uu'J~L'Yl~'Yl~Ll:'l~ 

Lll'l1!~~fllJ1'f1~J~..j1'lt: L ~~..:Jrn ,]~ l'UJ.M 1~JJ'Yl18U l ~CJLrn:::lJ'V\ -1~~1'l"llL tJ-)1.Wfl 
6l't~ lJ1l"Jrnfh 'd1i1CJ 

" ' 
'if1'ti~..:Jri::: L ~l:'la..:J1b::: L ri~1'Ylmn•m~-rnEJm ~u 3 km~iS1~r.'!~m~ ··;nm imn..:i~,J'Ylt: L "1~t1u 

Elflfll:'l EJ,l riT"J.LrltJ ~ -:i~lilt.1~-J'Yl~ L t\J~'1Lli1~..:J'VI ~<'111\~lJ1 '1\!fl'J:::~ -JD..:J ~'1'VI ~fi1~1"i ·w1 ~ .. m~~El'1 
' 

~(j)tJ ei..:JtJ1::: rn~1riti c1-:iui1(j)~1tJ'Yl1..:JJl1fl 1~~..:Jri::: L ~~umliu Jrn 1~Jm1~1H ~'tJ Ci1'CJ~ -rn:n f.I 
' ' ' ~t,.J c! f ..I I 

l 'jlJ\?iU'Yl ~..j'V\)\11".f:::ua..:J cJ1U~.J1'1~\11 i.J..:J..:Jl JH fl(') lLc:lt:~Ut\J111-ti~ .J1~ ~\>ll\!t>1"1 
.., ' " 

... ... 

2.2 n1,-nu~..:J't11..:Jtl 11:::'Vl11..:J ~1:::Ln~ n1in uci-:i'Yl 1'1 ~1,:::V111..:J~1:::L'Yl~ 

m1~1n 1t11:::'Vl11..:J1.h::: L ri~ ~~-:i-;511n'U 1Hl.nl'l1 Ltr<:::il Tviumnn ~-:iri11~~El-:i ·1~rn"H'!U 

~-:iri1-:i111 L ~u~·1t1QJ L "W11:::rn1m1b4..:Jri 1,1~ 1t;J1m1o'i'.l't!~-:1 ~u~ ·1~~'iJ1! l~ "l-vt~ 1~ l ~El~Lrn~ 
t,. I 1 IJ 

~~1V1~n~1n1~ ~~~L~E~11;~,E~1n11n11nu~..:il~t1~;~u n11nu~..:J'Yl1"~11~V1-J1-:i 

. ~1~ L 1'1YI ~-:ia1inEiJ,.~ 1m1'~~1um,.~ ·1 1::;vr:n ~1b~ rni;1mn 

LW.L"1~1~V1-J1..:iiJ1~ L ri~JJ1n LLl'i~,:i ~i:lnm-nrn~ ail~n~~1~rur1 L ~u;\91~-1n\1l'i1 t1 ..:in11nu~..:i 
w , w 

- ft) ... q~ .,, ~ I <fti j,o t t~ • 
El lYi Liu bfi L 1~1u 1un-J1m1'ilu~-:i JITElU "~wie:i-:iJ.Jm L "JEl'W1El:JJrt..:i EJ'llmru mm·nmii..:i , 
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... 
1110u11~'1'111.JDj~L11fi 

Luu L ~<tnnumj 1{;1t1rS1·nnnn111Y1".l'IJ'l!~'U$h LL\~Lu:iJ'1,1li1!~mjw·'h.:i L ~~e:i ,JiJu.,1n1ntiliu{;l 
q ' 

~111mj'IJ'U~.J~u~ 1 1{;1tJ\9l'J -.:i ~~iil'1~1iu.i::)1Jn·rnlJ1'rnn 1~n.JD-r~mru t ~-rn~m~~ 120 &\u 
q q 

' ... 
~u~ ·1 "1-Julv1Q;n ·~~ 'l~u;1r1iu 

3Jn'Jt: L ~u~u~1~~e:Mm"ffn1JJ'J1€il l ~1 1~nu L ~e:i~~nnun ~Tv1un L 1n l ri~t1u~1ti 1~ 
~~~r:iri ~u~1~-:in~1 1a1~ Liu L ~~e:i,rn~'Vl~mf1m!~ ~ur:hua l ~r11r1jUf1~ ~uci-:iu L ~~E1-J 

"" ' ~ ... ~ tilJ'W-:l l \tlEJj "'1"1.., L 'llu~m 

3. 2 m'Jnucl'-:irn,rn1mr11~'VI ·)1..:11.h~ L ril'i ~u~ 1~·m "l'VIWl l ~u~u~1 

'Vl~n~~a,J lff m1'1Ju'1i.J'l'll.J mmfi~B r..i~c;ic.J~'Yll.Jrn'H n1*1j 1.h~n r111'1J B.J ~(;1~.J'Vlt'llt.1 ~l~ 
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lltl 
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j?JJTI.J ~ufi 11.bt'. L 1111£iutr1'nt.1 

มห
าวิท

ยา
ลัย
ราช

ภัฏ
พิบ

ูลส
งค
ราม



215 

t. "' i/ c. 
i.J~:IJl\;JjLL~'J~-J n-)1U-1V1-Um1-J ''1~~tl L tJlU 'l'VIUn l '91t.1111m(1]1LijiJ,nl'iYl11!Jruy;j l'il'll"'1.J fn'j 

'lJ 

"' ~ l tnrutl lWiin L\ilmHmm l~i'J'lJ, ·wm fl,, ~-u~ -,~ tifl -;nJm~1 ,1 fl 1 l~J'Cff:lLLC'J::.fl ·:nir~-.J riru 
'lJ ., 

., ., 
Ll!.'n'Vrl1'91'JtJ 6 , 000 

. " I I I V I ._ ! Ci' (~ QI CV I 

TilLCS-.J'Yll-.Jtnff!Yl'i~'V!"Jl.JiJj~ L r1Vf l'tl) L 'Yl -1{'n LL(iluj;:, l'CJ'il''U'91'11LEJ'lJ,.-I im fll'Hm~Wil-.J 

a 1 n ·111;i~~1h~ ~'Yl~Jl l 'W CS,l n -J ·1 lJ lfl 
" 

·1~m1!J'tJ,~'11l"l::; LJw1 L'91 ~EJJJ~\w~n'U~rn~Ku;:,n EJ,, ~'lJ,~ ·1 LL~~ti "Jl1Jl 'Vlm~cs111un -i-~i.JJ"~nm.1 ., 
"' ,., . 
ri..:ru1"''il L i.J~m1LfitJm~'Vl 1 ·N~uri'lJ,'Vl1EJ~1 'l ~~1tJnmmttltimrnur1m"' 

' 

~~,.,~ ~ ~ ~ ~ 0 

JJ~W'lJ,fl1Lfl'91fl?1JJ L ~E'V\1E'l!U fll1'Yl1 

Lfl~El-.J lUJ1tJ'UU~1J~F.l!JEJ-,J~'lJ,~l Ell"1i11 'l~11'm'l~~t]!]l~n~ 'Vl~El~f:lfl"jlJJ~~u!f~H '1'U L ~1 
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I r.:::iiQ..' ~~ 
'D'\J.~ .nJ~'1U9'1 f) 

1. TI' El~ ·:nlJ 'Vl~Elfi ·1 L ;,t:Ju~ti~ L ~t.n~ v..:i 11un1'1lu~ .. 1 

1. l 

1. 2 

1. 3 

1.4 

1.5 

LG 

L7 

1.8 

1.9 

" 
1:::~'1'1lB'1U~n <Fragile> 

Y.· 

' l' "' "' mn vtrli,,~jt:J'Yl-J rno not. drop ) 

~ 2-- 1:1 
l ll~~nuu COpen here ) 

,, 
<v~~UEU1~ CCentre of Balance> 
9 "' 

~LWcH ~'W1::: 1:u.m"Hni,~,11~'l'l .. i·1-:i1h~ L 'Yl~ L t.J11::'.~11,un1~nfitt TI' t:Jff)llJ'Vl1 ti~'l L ~tiu?ii..:i n~ -n 

~._, e-n<v "l~1~J'l~c.i~wnlJlt'lf11l1:::l.\i.Jrl·~~EJ ,1 n l'l~ ,J~u ~;i~mj1N~ -1 ,1Nruru1~m~cl~1i 1u11.lll llll 

2. 1 

2.3 

9 ~... ~ 

1-------1 .. 
I I L_ __ 
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, ----------1 
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L_ ____ ~~----

IL 4)_ 1 
·-·---· _ _J 
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IWUJ L \'l''.i tl ,j'Vi lJl rl 

.. -41; ' 

11\l!lB~..j ~~~uana1~ ' ,, 

flEl'U L ma uEi4 ( Cont"a 1 ner ; l ~1i~m ·T~~LJ,~-1 ~-J 1~--1 nljlJT~nnnl'~TI'U 
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fflim~li'5llJ,"l~Vi ·~-1.J1hnr1~ Cinternational Standard Organization: ISO) ... 

... ... . 
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