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Title PROPOSING SERVICE BEHAVIORS
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Associate Professor Somkid Siesing

The purposes of this research were to study and compare the level of customers’
satisfaction and to propose the ways of developing officers’ service behaviors. Methodology were
1. Studied customers’ satisfaction from 209 custemers . 2. Reformed service behaviors of the
officers. The instrumenl was rating scale questionnaires. Datas were analyzed by percents, X, S.D.

and t-test 3. Propose the ways of service behavior development.

The results found that:

1. The satisfaction of customers who had the health security and customers who had not
the health security on service behaviors from informational division, financial division,
pharmaceutical division, nursing division, pediatrician division, and service supporting division were
averaged at high level.

2. The comparison of the customers’ satisfaction of two groups on service behaviors from
informational division, financia! division, pharmaceutical division and nursing division were significant
differences at 0.05 level but on pediatrician division, service supporting division were not different.

3. The ways of service behavior development should be : organizing service behavior
training for new officers, part time doctors, and officers to pay more awareness in duties,
assessment officers’ performances yearly. satisfaction of the customers should be done yearly for

further development.
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