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ABSTRACT 

The purpose of this research was to investigate the needs of the undergraduate 

students for the service offered by the Academic Service Center, Rajabhat Institute 

Pibulsongkrarn during the second semester of the academic year 1 995 in the aspects of 

gender, years of study and faculties. The subjects were 379 students selected by 

stratified and random sampling. The data were collected by using questionnaires. The 

data were then analyzed by using percentage, mean, standard deviation, t-test, F-test, 

and Scheffe's method. 

The research results indicated that the students' needs as a whole were at the 

high level. Of all the aspects, the services of library appliances, the buildings, facilities, 

books and audio - visual media were needed the most respectively. There was no 

significant difference between the needs of male and female students, and the students 

of all four levels (years 1 - 4). However, there was a significant difference between the 

needs of students from different faculties. 






