
2549

m~fiI'U. 11.11::iflill1Vin17v!1.J1'U.LiI'U. fill'!! B.J

ViUn.J1'U.'t171tntJ~1tnLlan•
.. ..

'U.1.Jtn1171l1a 1J9I7B111191tl•
.. .

7B.Jfl1R9In';)17tlR.J1'U. 1f1.Ju9l7

•••••... 1.17B.Jfl1R9In,;)17tlqnH'tftl flnL n17•••
..,. r: •... .t •... r:
~1f1tlfl1R9In';)17tlLl1B9Iflnil ,;)'U.117B7nL•••

.. •...

tll11ifl1R9I7n17Vi~'U.1•

......
UfltUI!m

•••... ~ ..f•••... 1.1 •. ..I •• 1.1 •••• 0:'1 •• t 'I"n171';)tlfl7.J'U.1I191f1 7::R.JflL WBfln1t1 7::Rl11i1l1Wn17111.J1'U.Lu'U.1111 91tl L"lf•

7::Lii tl1J1i1im i.JtI nUtln17nall~1 BU1.J1'U.n17fln1t1 fi a wUn.J1'U.'t171tntJ~1tnL tan;.J ••

~1'U.1'U.80 fl'U. Liiu71u71111ialla tiltlliUU1JRBUfl11111191n«1'U.t17::1I1nLfi1 uuuu'U.nnn17
••

R.JLn91U1JUii«1Wi111 n17RlI1l11tmua::n17R'U. 11'U.1na111 Lfl71::,{1i alia t91tln171 Lfl71::,{•••
~ ••.• ~ 1..1 ,_

L'U.B\'l1ua::fl17Btla:: mLuatl mLUtl.JL1J'U.1I1917~'U.LLa::m7l1i1RBUfl111..
~am71itl

t17::m,n1l1Wn17fh.J1'U.L i1" ti1I~a.Jm7~fiI'U. 1R.Jn"i1t17::m,n111W'!! a.Jfi 1I.J1" ri a"
••

m7~fiI" 1til tlLL9Inii1.Jn'U.BU1.Jiiumfi~ty111.JRii 9l~7::iu 0 .05 ft1~i'u1in17~fiI'U. 1~ ft1~ll! ii
1.1 •• :'1 • :'1 ../_I!! '1 •••• ../ •• 'I •••• I5 7::n17 flB m7Lu'U.LL1JUBtl1.JLLa::Lu'U.l1u7n1t1n17L~fl111171191B.Jn17 n17L~l1nfl'U.lIR1'U.•••

i1111 'U.n17uriu ll!~1 n17ihnut} uai\t1'!! B.J"'1~ u1fill.J1'U. ua::n17R::n a'U.fi11f1l'!! a.J

~i1J1m7
••



Title

Author

Advisors

Field

Year

DEVELOPING TEAMWORK EFFICIENCY OF EMPLOYEES OF

PHITSANULOK POST OFFICE

Worawimon Butarmart

Associate Professor Sanguan Changchat

Associate Professor Rurkchai Kunoopakan

Assistant Professor Therdsak Janaroon

Development Strategy

2006

ABSTRACT

The purpose of this research was to examine the efficiency of teamwork

performances of Phitsanulok Post Office personnel by means of action research. The

samples of this study were all 80 employees working at the main post office. The data

were collected by using a rating-scale questionnaire, a participatory observation

checklist, an interview, and focus-group discussion. Content analysis, percentage,

mean, standard deviation, and t-test were utilized to analyze then data.

The results revealed that the· efficiency of teamwork performance after

the experiment was significantly higher than before (at 0.05). It was also found that five

activities were proved to promote the efficiency: being a role model and advisor, giving

knowledge needed continuously, participating in problem-solving of all employees,

supervising by the leader, and giving feedback by the clients.



i'YI [nu~ll.tf~ 1JUiiW1L1~ LHli i1Ufl1111n'tu1~1 n ~ii~'::fl tu'VIin m;'ll.1 'lI 1

t •...I_~ .•..•.•...• ., •...•.•.... 1flm~~1::a1~11U'YI1J'm~11'Y1U1U~Uli fla 'fLa'-31U "Jf1-3~f1' 1fl.fJm~"JfU fltulJn111 'lI

•....r •...•. ..Ill .,~ .•• 'I ., •• !"II" I I~fl.L 'YIaflflnil ~ll.'YI1a1tu 'YILfI-n1m'VIaa L'VIfl1LLll.::U1LLa::f1'1~LLnL"" aUn~1a-3f11-3') ~ll.1

i'YIU1i't~utf~1Tuiii1L 1~a'lIu'mi1 uii WiiuiinIJS1u~-3Lilua rh-3li-3 ~-3"an'1u"aU~1::fl m'lI 'lI 'lI 1

Lilll.mh-3a'-3l1m ~d
'lI

"a"aU~'::flm~Loiu1''Jf1fll'YIn'Yhu 1.I,::naui1U f1'.a'''LLn1 fha'au a1~11tf1 'lI "al1 1

1.I,::~h i"Jf1 fl m::fl1fl1 a'f1fll'VI11 'YIU1a U11"Jfzi1l ~ U a a'-3fl1111 fl ma'1I'U1U li1111L1"Jf1 ;.I 'lI 1
~1i1 U~ifln11li1U 11-3LL~Uli1n~l1.l1Htiltf fl m~uin~ 1I'V11fl1i1'V1,r1l1.l1Htlltfi-3'V11i1'lI 'lI , 1 'lI
~Hmlan flm-nUU'YIli niU"~1 i1'V1i1l1hHU1ui-31'11f1~~f11 flnL~11U1 a'flLLilll.1 1 1 1 1 1

it'nU1'VI11-31u,T1l1.l 6 LL~ll.n1Lfl11::lfofl.,.,ill.'YIuU;n11 li1ll.n11f1a1f1 ~l~ltfl1111n1nL11 1

1.,.. t .1" ..t..l iI .1 1 •.........f1n~a'aULLUUa'aUfl111LLa:: 'VIfl1LLU::~1lJ1nH1 Lana'11911'1'Y1LUlJ1:: U"JfUfIan111~ U

1 ~.fUfl1-3U

" a"11a1J'••n::fl m'Yhui11'1i1l1.l1Htiltfi-31'11i1~Htu.lan~ all.nJ1i11lt'Yhm1ii ULLa::
•••••• tU'

,. ., ....l., 1 .• ~..r •... ., ..l.LnU"1IalIa~1n ~LnU1"11a-3\l,n11flnH1fl1-3U LLa::"1Ia" aU~1::fl m~Un-31Uan~1-3"11a-3'Y1'rnn11'lI 'lI 1 'lI
l1.l1Hmui-3'V11i1~Hmlan'YIn'Yi1ll.~l~ ltfl1111i111ii a1\l,n11Lnu,j'alia LLa::i1au LLUUa-aUfl1111 1 'lI

nuWiimil\l,mh-3~
'lI

i'YIU1n~utf~1Tuiii1L 1~i1uii tilultlrUfl11111i1 m1'1aaLLa::llt rha-3l~a u1-3iili-3
••.••••••••... , .,..1 •••

';l1nflmm~a ~U1'I1IL1flU LLa::L~au') a'1"1U'YIlifl1a'f11n11~~U1 1U 2 f1aafl~U~'YI1Ia'1ll.1 1 1 1 'lI

..I ., ..1"'11'"LnU1"a-3'Y111LflLaUU111

•.. 11 .,..1. - - C'..., ~ •.•.•....••• 1.,....fl1111i1LLa::lJ1::u'Uu'YILnfl~1n1'Y1U1U~ll.li~UUU ~1~ u" all aUfl1111f1-31111'1nu
'lI

U~ n17 LLa::f1181~11uJi1.l1::a'1'Y1f11111illtnu WiiU LLa::"aia 1If1111::Li1uin n11::fl mLLri1 'lI 'lI 'lI 'lI 1
JiL;juufh.,.,i'U1m1flnH1~liflnH1 flUfl11LLa::1ia1-38-3'Y1n'Yi1'U.'lI 1




