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ABSTRACT 

The purposes of this study were to study use administration principles of 

results based management in investigation performance of police officers, compare 

the use based on sex, age, rank, work experience, education and status, examine 

the guidelines to improve the working. The participants were 300 police officers 

in investigation section of Phitsanulok Provincial Police. The data were collected by 

using a questionnaire and analysed by mean, standard deviation, t-test and F-test by 

one-way analysis variance (One way ANOVA).The results of the study indicated that 

the use was at a high level in all aspects. As for the comparison, there was a 

significant difference at .05 level in all aspects except rank and work experience. In 

terms of the guidelines for the solution, it was suggested that there should be more 

police officers for work load, encouragement of working motivation, opportunities to 

participate for results based management, appropriate rules of performance appraisal 

development of personal to have the identical culture and official ideology to create 

performance to success in the goal of the office. 
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