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Abstract

This research aimed at studying the satisfaction of users of revenue collection
service, and formulating a strategy to improve the revenue collection. The 278
participants were people liable to tax of revenue collection service in the Nongplong
Sub-district Municipality, Wangsaiphun District, Phichit. The data were collected by
using a questionnaire, and analyzed by using frequency, percentage, mean and
standard deviation. Then 10 executives, staff and representatives were interviewed, the
data were analyzed by content analysis.

The results showed that the overall satisfaction was at a high level, with the
highest mean on authorities giving the service, and facilities, respectively. The lowest
satisfaction was on the process of providing service. As for the Strategic Development,
the municipality should develop strategies to promote the development of skills,
knowledge and ability to perform tasks, promote public relations and raise taxpayers'

awareness and improve the office landscape.
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