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Title: A Study on Personnel Administration Condition under the Office

of Non-formal and Informal Education in Phitsanulok Province

Author: Ms. Nuttanun Boontum
Advisor: Dr. Sommai Amdonkloy
Abstract

The purpose of this research was to study the condition of personnel administration
under the Office of Non-formal and Informal Education in Phitsanulok Province. The samples
were 190 personnel from Office of Non-formal and Informal Education in Phitsanulok
Province. The data were collected by using a questionnaire and analyzed by using mean,
variance.

The findings were as follows:

The personnel administration condition under the Office of Non-formal and Informal
Education in Phitsanulok Province overall was at a high level and when considering each
area, it was found that the highest mean score was discipline and the lowest mean score was
the welfare. Here were the analyses each area as follows:

1. Personnel selection: the highest mean score was the openness of the future
needs on personnel designation and the lowest mean score was the experience designation
according to the position needed.

2. Salary promotion: the highest mean score was the personnel enabling to assess
the peers’ performance and the lowest mean score was the meeting on criteria for salary
promotion.

3. Discipline: the highest mean score was the frequent knowledge provision on
discipline and the lowest mean score was the appropriate punishment process.

4. Personnel development: the highest mean score was survey on persennel needs
and the lowest mean score was the learning atmosphere provision.

5. Welfare: the highest mean score was the personnel insignia provision when they

reached the requirement and the lowest mean score was the satisfaction survey on welfare

adjustment.
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