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Abstract

The purposes of this research were to study and find development guidelines of
information technology competency on century 21% of administrators. The population of this research
was 334 people. The instrument of this research was a rating scale questionnaire with 10C between
0.80-1.00, and reliability coefficient 0.98. The statistics used for data analysis were mean and
standard deviation. The instrument was an interview from 7 expert informants in Phitsanulok
Educalional Service Area Office 3 by using purposive sampling.

The findings were as follows :

1. The information technology competency of administrators overall was area and in each
area high level.

2. The guidelines of information technology competency on century 21 of administrators
under Phitsanulok Educational Service Area Office 3 can be concluded as follows :

2.1 Workshop to learn about the law, copyright software to measure and evaluate the
use of technology, promote the use of software to improve performance should be trained.

2.2 A manua! selection of properties suitable for use, providing assessment tools. And
resources available should be provided.

2.3 Leaming counseling, support media development, preparation of master media
development executive to create, develop teaching materials, agencies allocation of specific budget,

mobility of resources from oulside agencies should be established.
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