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ABSTRACT 

The purposes of this research were to study problems and compare 

performance problems in sewices of the officers. The study divided into educational 

levels, working experiences and duty performances. Then constructed training course 

to develop quality of the officers. The samplers were 150 officers from operation 

section of the customer service centre. The instrument was questionnaire for data 
- 

collection. The data was analyzed by percents, x , S.D., t-test and f-test. 

f he results found that : 

I. Problems on knowledge and ability in working by average were in 

the middle level, Considering in each problem was : understanding new finished 

programmed was high. Ability in adapting new way of working was also high. Other 

- problems were in the middle level. 

2. Problems on facilities and working advances by averages were in 

the low level. Considering each factor, every factor was in low level. 

3. Problems on human relationship were averages in low problem 

level. 

4. Problems on working system were averages in the middle level. 

Considering each problem were : supporting from higher level was in high level. 

training new working skills, too many working steps with bosses, were in high level. 

5. Problems on supporting were averages in the middle level. 

Considering in each problem : financial slowly payment was in the high level, the other 

was in the low level. 



6. The officers had different education levels were not different working 

quality both general and each issue. 

7. Different working experience otliwrs had not different working 

problems in general. Considering separately were: knowledge and ability in working 

was statistic difference in .05 level, but other factors were not different. 

8. The officers who were different duties had not different problems in 

both general and each issue. 

9. The suitable method to develop the officers were training them with 

how to use new finished computer programs, training with new working method and 

new way of living in changing society. 

10. The officers who attended training gained better knowledge and 

understanding in statistic differently at .05 level. 






