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ABSTRACT

The objectives of this study were : to study the requirements of improving
English contents and skills of tourist police ; and to compare English contents and skills
according to educational backgrounds, tenure and English training experiences. The
population of this research were twenty-seven tourist police of section 11, Sub-Division 3,
Tourist Police Division in the lower north region of Thailand. The collected data was
analyzed using percentage, mode, standard division, F-test and Scheffe's Medthod.

The Study reveals :

1. The Tourist Police highly required the development of their abilities in
English contents and skills.

2. The Tourist Police with different educational background require no
difference in the development of their overall English abilities.There is a significant
difference in English contents with regards to answering phone call (at 0.05 level of
significance, but not significantly different in English skills)

3. The Tourist Police with different working period requires no difference in the
development of their overall English abilities. They required no difference in the
development of their overall English abilities and English contents. As for English skills,
they also require no difference in writing at 0.05 level of significance. However, there is a

significant difference in listening, speaking, and reading.




4. The tourist police, who underwent different English lessons during their
Tenure, require no difference in the development of their overall English abilities. They
also require no difference in English contents. As for English skills, there is a significant
difference in speaking at 0.05, but no difference in listening, reading, and writing.

5. The English contents, that have already been developed, will be developed,

have to include the important contents of four skills.
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