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ABSTRAGR

This research ameizto study”the Bangkok Bank Public Campany-=£imited
personnel’s satisfaction 4125 aspect™ of  working : the stabitity \oR\the bank, the
adminigtration system , the'service system , the personnel welfareand  the opportunity to
progréss._in “thel hpositions 120 persons in 6 branchies of the bank in - Phitsanuloke 120 persons
are.subjectsof the study. The datawere collegtechby uging rating scale questionaire and the

detaWwereanshysed by percentage, mesi stapeard and t-test.

Theresults indicated thets

L Themos of the personnel were satisfied with their jobs in the aspects of
thely. Stabitity, \the asministration system, the service system, the welfare system and
thelk, opportunity in the progression at the higher level.

2 The personnel with different had differentjob satisfaction.

3. Mdeand .femaepersonnel did not havedifferent job satisfaction.

4. The personnel with different experiencedid not havedifferent job

satisfaction.
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