


%@"‘

I&ﬁﬂ% &1%%

@&mwﬂ p

aaammmna'lumr)\i\@
N

¢
L

< j&\%’

oI, ~\\" <



Y 75 1515.02/073 anmiuIFAgNYasInI

Sunotiey Javdavug lan 65000
1 SUNIPN 2544
-i o' d' -~y = ar
594 voRNnuDATIER IUMIATI9ROIATBIle lumT Ity

13 13

e e e e e et e . Ny ot S S

r - J

dund  nTediolunsiie S 1 ¥a

.
oL
=

v megnssdl pndad tinfabusuiiFyniiudia vingaisyaitas-
yndudia @ MsuTnsmitney sauedgnyaanT MdsmRuATITIo iU
3oy HedufidananeauisamnoisaeiveIngmwidangulsadayluianadninnisdizon
] [ L A A ol g 4: - 1 [

Ann Swdagluiy Tagras Minsosliolunsite TumsTASawwenaiinganainvingongan

» » - »
asveouins salfolne)difuiidae otnfnyiz Tasi hliliodyaid lveaz: autlunisde

-i % o J ]
JuSsunaiavenueyRsiz vind 1unazveveunsramuil usd g
»
al\lotail

YouarIn LN
'.@39-'#-' aﬂlarf_i'l’?:) -

Avurnans1nsd as.dmaons  qunsoia)

ASnaumsdninvunuzassumMsDuSafny -

Anintunaiznssunsiiufamne
Ins. 055258584 0 729 , 241711
Tnses. 055241711



100

AN
Db
it ¢

S R C
AR @
> o0 Qj&\



114

o - wd P
msﬂﬂﬁﬂmmmnmmﬂaﬂﬂuumumnnﬂmmmwmﬂmmmty S au aaun 3

Y EELT muuuﬂﬂmﬁwm:jvﬁmmty T | enedo wTwa
o0 | eunt | eui2 | euR3 | eufls | euns 10C
1. + +1 +1 1 + 5 1 10
2. +1 +1 +1 +1 +1 5 1 1416
3, +1 +1 +1 1 +1 5 1 151e
4 +4 +i +1 0 +4 4 0.8 1514
5. + + + + + 5 1 1518
B. +1 +4 +1 +1 +1 5 1 kb O
7. 1 + + +1 + 5 1 e
8. +1 +1 +1 + +1 5 1 B30
9. +1 +1 +4 +1 +1 5 1 18501
10. +1 +1 +1 +1 +1 5 1 151
11. +1 +1 +1 # 1 5 1 10
12, +1 +1 +1 + + 5 1 Taley
13. +1 + 1 +1 +1 5 1 1518
14, +1 ! #1 +1 +1 5 1 1S40
15. +1 +3 +1 +1 4 5 1 1t301
16. 5 1 1 + + 5 1 15l
V7 1 + + 1 +1 5 1 18301
28. + + + #1 1 5 1 158
19, + + # +1 + 5 1 1518
20. +1 4 + +1 +1 5 1 1830




102

a o o =
MIARAIRIBTINMIUURATIMINETIRAMITRITUIREINY 5 AU nauh 4

dnRou muuuﬁﬂmﬁwmvjnsrmmty T | siafs EpI L
Foft | eufit | euf2 | euni3 | euf4 | euis 10C
1. +1 + +1 1 + 5 1 151l
2. + +1 + 0 + 4 0.8 15401
3. + +1 + +1 + 5 1 1538
4, +1 +1 +1 0 +1 4 0.8 15301
5. +1 +1 +1 +1 +1 5 1 e
8. +1 +1 +1 + +1 5 4 Avle
7. +1 + + + +1 5 1 150
8. +1 +1 +1 +1 +1 S 1 1
9. +1 +1 + + + 5 1 15l
10. +1 +1 +1 0 + 5 0.8 Tle

a o Y o d
m'mﬂmmmmnnmﬂam'mnmumnuam‘mmwmﬁmmmty 5 AN 98vn 5

Famoy P e e TN | duads aqlan
Tof | eu@i\\@un2 | eunz | euid | emins ) 10C
1 “ + +1 1 ¥ 5 1 15301
2, +1 +1 + i +1 5 1 1518
3 + +1 N + + 5 1 %1%
4, +1 +] % +4 +1 5 1 151n
5, + 1 +1 + + 5 1 140
8. 2 +1 + + +1 5 1 s
7. i + +1 +1 +1 5 1 1518
g\ +1 +1 +1 +1 +1 5 1 1010
9, + + +1 +1 +1 5 1 15301
10. + +1 + + +1 5 1 15l




103

a o = v o o
m’ﬂﬂmu’)mmnm“uﬂﬂﬂﬂU“mmnnﬂmwm’maaalﬁﬂmm 5 oU faunN 6

YoNBL nzuuunnmﬁwmg}l%mmty s | shiedp rﬁgﬂna
Tofl | euitt | eud2 | euRi3 | auid | auis I0C
1, +1 +1 +1 +1 + 5 4 116
2, +1 +1 + +1 +1 5 1 1516
3. + + +1 + +1 5 1 1501
4, +1 + +1 +1 +1 5 1 1518
5. +1 + +1 +1 44 5 1 G
8. +1 +1 +1 +1 +1 5 1 ifle
7. +1 + +1 +4 + 5 i 1516
8. +1 +1 + +1 +1 5 1 1516
0. +1 +1 +1 +1 M 5 1 15l
10, +1 + +1 +1 + 5 1 18l
11, + +1 *+1 & +1 5 1 116
12, + +1 1 +1 +1 5 A 15l%
13, # + w1 0 +1 4 0.8 1ti0
14, +1 %1 +1 +4 A1 5 1 1516
15, N e +1 + 4 5 1 15301
18. *1 +1 +1 4 +1 5 1 183101
17. + +1 + + +1 5 1 1510
18, +1 + 4 +1 +1 5 B 1518
19, + + ¥ +1 +9 5 1 1516
20. + ¥ +1 +1 + 5 1 18301
21, % +1 + +1 +1 5 1 15301
22, 1 + + +1 + 5 1 5l%
23 + +1 +1 + + 5 1 1518
24, +1 +1 + +1 + 5 1 1510
25. +1 +1 + + +1 5 1 1516
28, +1 + + + +1 5 1 13301
27. + + + + + 5 1 1l
| 28 +1 + + +1 +1 5 1 15901




104

o o v ool o
mmﬂﬁ'\mmmnm‘mﬂaﬂﬂunmumnﬂammmwmgwmmty 5 AU ADUN G

YasoU muuuﬂﬂmﬁwm:jﬁ'immty s | suede anlun
Fofl | eui | euii2 | euni3 | eaun4 | auis 10C
29, 1 + + +4 + 5 1 100
30. + + +1 + +1 5 1 140
31, + + +1 +1 +1 5 1 15101
32. +1 + +1 + + 5 1 13401
33 +1 +1 +1 +1 +1 5 1 =16
34, +1 +1 +1 +1 +1 5 1 e
35, +1 + + + +1 5 4 15101

Winune

d o~ e - o
aun 1 WUmammﬂnaaﬂ WANA

auil 2
oy @
a4
o 5

g amanmTdaniie ndewdund
gamnanTedani iy g ish

Q’mﬂmammﬁmu'lﬂ IR

D1ISHASTY  KSDYINATLNS




105

RELIABILITY ANALYSTIS - SCALE (A LPHRZA
Mean 5td Dev Cases
1. Al 3.3000 . 7944 30.0
2. A2 3.3667 .889%9 30.0
3. A3 3.2333 1.0726 30.0
4. A4 2.9000 .9948 30.0
5. A5 2.9667 1.0981 30.0
6. A6 3.5000 L9002 30.0
7. A7 3.0000 1.0505 30.0
8. Al 3.1000 L9595 30.0
9. A9 3.3000 1.0222 30.90
10. ARl0 3.2000 .9613 30.0
11. All 3.5333 L9732 30.0
12. AlZ ) 3.4000 .9685 30.0
13. Al3 3.4000 .9685 30.0
14. Al4 3.4667 1.0417 30.0
15, Al5 3.7333 L1397 306.0
16. Alé 3.8333 L7915 30.0
17. al7 3.4333 1.0726 30.0
18. AlS 3.3000 1.0875 30.0
19. AlS 4,1000 .B847 0
20. A20 3.3333 .8E41 d0.9
N\of
Statistics for Mean variance 5td De¥/ 7 \Wariables

SCALE 67.4000 212.6621 14 75820 20



RELIABILITY

Ytem-total Statistics

Al
A2
Al
A4

A6

Al

AB

A9

AlQ
All
Al2
Al3
Al4
Al5
Ale
Al7
Alg
AlS
AZD

Reliability Coefficients

N of Cases =

Scale
Mean
if Item
Deleted

64.1000
64.0333
64.1667
64.5000
64.4333
63.9000
64.4000
64.3000
64.1000
64.2000
63.8667
64.0000
64.0000
63.9333
53.6667
63.5667
63.9667
64.1000

'$3.3000
64.0667

30.0

Alpha = 9608
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ANALY SIS - SCALE
Scale Corrected

Variance Item-

if Item Total

Deleted Correlation
205.6103 .2818
197.8954 .5581
188.2816 .7891
194.1207 .6332
186.8057 .B212
194.782% .6793
187.2138 .B469
192,3552 .7284
189.6103 .1818
193.6828 .6748
189.6368 .8237
150.4828 .7948
190.7596 .1837
188.8920 L7923
197.1954 .7182
198.3920 . 6119
187.3437 8231
188.506% 692
193.52756 YM55
191.314% .8383

N of Items = 20

{ALPHA

Alpha
if Item
Deleted

.9636
.9608
.9580
.9601
.8575
.9594
-9572
-95868
. 9581
.95%25
L9578
NEye
L9581
-957¢
-9592
.9602
. 9575
.9583
.9586
.9575
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RELIABILTITY ANALYS IS - SCALE (A L P H A)
Mean . Std Dev Cases
1. Al 3.3000 L7944 30.0
2. A2 3.3667 -8899 30.0
3. A3 3.2333 1.0726 30.0
4. Al 2.9000 .9948 30.0
5. A5 2.9667 1.0981 30.0
6. Ab 3.5000 '.9002 30.0
7. A7 3.0000 1.0505 30.0
8. AB 3.1000 .9595 30.0
9. AD 3.3000 1.0222 .30.0
10, AlLO 3.2000 .5613 30.0
N of
Statistics for Mean Variance Std Dev Variables
SCALE 21.8667 51.9126 7.2050 10

Item-total Statistics

Scals Scale= Corrected
Mazan Variance Item- Alpha
if Item if Item Totad if Item
Daleted Deleted Corfelition Deleted
Al 28.5667 §4B.7368 2254 .9186
A2 28.5000 46024 L3 .9035
A2 28.6333 4020333 7904 .B8E3
Ad 28.96867 27516 % 6480 {8979
AS 2€8.9000 3% .8862 L1802 S88390
A% 28.3667 43.6195 .6263 . .35a40
A7 288657 40.2575 1316 . 388
A8 28, 16% 42,1181 CTIRF .B93s
A9 2875667 40.52%9 WFEL 2 .8883
Al9 2956667 12,5747 BUR7 .896%

Reldabiiity Coefficients
Wof Cases = 30.0 N of Items = 10

Alpha = L9062



RELIABILITY

1. Bl
2. B2
3. B3
- B4
5. BS
6. B6
7. B7
B. BB
9, B9
10. Bl0
Statistics for Mean
SCALE 35.5333

Item-total Statistics

Ecale

Mean
if Item
Dzleted
2l 3Z2.0000
B2 32.1333
B3 32.1333
B4 32.0667
35 31.8009)
B6& 31.7000
R7 32 1000
B3 S 2¥33
BY FX09353
B1G 22000

ReliaRility Cozfficients
W cf Cases = 300

Alpha = L9413
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ANALYSTIS - SCALE (AL P HA
Mean Std Dev Cases
3.5333 .9732 30.0
3.4000 . 9685 30.0
3.4000 . 9685 30.0
3.4667 1.0417 30.0
3.7333 . 71397 30.0
3.8333 7915 . 30.0
3.4333 1.0726 30.0
3.3000 1.0875 30.0
4.1000 -8847 30.0
3.3333 .8B41 30.0
N of
Variance Std Dev Variables
58.7402 7.6642 10
Scale Corrected
Variance Itém- Alpha
if Iten Tokal if Item
Deleted Cortélation Deleted
46,6897 #8349 .9315
578 ME6L .8348
116368 -T604 . 3351
46, 302 .7978 -394
5055793 .1237 Y9374
51 . 4586 . 5861 .9424
15,4031 -843¢0 .93190
46.1851 . 1693 .935:1
49,2195 38 .9377
£7.8207 8291 .9321

H of Items = 10
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RELIABILITY ANALYSISs - SCALE (AL PHAM
Mean Std Dev - Cases
1. Cl 3.2000 .59248 30.0
2. cz 3.3333 .9942 20.0
3. C3 1.5667 .8087 30.0
q. C4 2.4667 1.0743 30.0
5. C5 2.9333 .9444 30.0
6. Cé 3.0667 -9277 30.0
7. c? . 2.8333 1.0854 30.0
8. c8 2.2333 .8976 30.0
g9, C9 2.3000 .9154 30.0
10. Clo 1.3667 .7184 30.0
N of
Statistics for Mean Variance Std Dev Variables
SCALE 25.7000 38.7690 6.226% 10

Ttem-total Statisties

S5cale Scale Corracted

Mean Variance Ttems Alpha

if Item if Item Total if Item

Daleted Deleted Conrzsdation Deleted
Cl 22.5000 32.81(% w3817 . 5Ga%
c2 22.32667 32.585% L4577 a3
C3 23.7333 3204092 .6197 \ 8803
ot} 23,2333 202195 .7229 SB35
cS 22.7667 2% 8402 L1789 L2387
Ce 22.633% 31.1365 .7521 L3402
c? 22 8667 32.395¢2 52405 .2654
8 23, §o&a7 30.050% + 3050 -3343
c9 21600 32.0414 . 56873 .8536
c10 247 2332 36.2299 S2239 . 8750

Reli®bility Coefficients
N of Cases = 300 H of Items = 10

Alpha = .8656
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RELIABILITY ANALYSTIGS - SCALE (A LPHA
Mean 5td Dev Cases
1. Bl 4.,7333 .5833 30.0
2. D2 4.1333 .7761 30.0
3. D3 4.4333 ) 1739 30.0
g. D4 4.7333 .h208 30.0
5. D5 4.6667 .4795 30.0
6. D6 3.5667 1.1351 30.0
7. D7 4.6333 .5561 30.0
8. D8 4.8667 .3457 30.0
9, D9 4.4000 6747 30.0
. . - H of
Statistics for Mean Variance Std Dev Variables
SCALE 40.1667 11.2471 3.3537 g

Item-total Statistics

Scale Scale Corrected

Mean Variance Item— Alpha

if Item if Item Totak if Item

Deleted Deleted Correlation Deleted
Di 35,4332 9.0126 . S#09 : .6515%
D2 26.0333 8.847% 4872 .6541
D2 35.7333 7. 9264 6286 2624%
D4 35.4333 9.081 6 -6034 RGN
D5 35.5000 0 Q069 -4386 \6T37
D6 36.6000 o724 .3N99 »T7233
L7 35,5333 10.2575 L1910 L7077
D& o5 . 3090 1C.B379 A272 L7110
fol’] T5. Fe oy 9.7023 . 2293 L1000

Keligha Ny Coefficients

M\of ¢0azes = 30.0 N of Items = 9
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RELIABILITY ANALY SIS - SCALE (A L P H M)
Mean 5td Dev Cases
1. El 4.2667 -6397 30.0
2. E2 3.9667 .7184 30.0
3. E3 4.1333 J7303 30.0
4, E4 3.9667 -6189 30.0
5. E5 3.9333 .6397 30.0
6. E6 2.4667 1.105%9 30.0
7. E7 2.9333 .1849 30.0
8. E8 3.6000 .1250 30.0
9, ES 3.6667 .B142 30.0
10.- - E1l0 3.3000 L7944 30.0
11, Eil . 3.5667 . 71739 30.0
12. El2 3.7667 . 2353 30.0
13, Ei3 3.8333 7466 3000
14. El4 4.2667 .6397 30.0
15. Ei15 ) 3.6667 .9223 30,0
16. Elé6 3.3333 .4795 30.0
17. E17 4.2000 . 6644 300y
18. El8 2.2333 L1279 Efo AN
19, E19 3.4000 L1701 2AND
20. EZ20 3.2333 .5789 39,0
21. E21 2.6667 L5982 30.0
22. E2Z 3.4600 BN 7 30.6
23. E23 2.6607 1709313 - 30,0
24, EZq 3.5687 . 7939 30.0
25. 229 3.N68% La07z2: 30.90
26. EZG 3.9667 .5561 30,8
27. BE27 358800 L6103 X0, 0
28. E23 & R As Xk i) .G814 3, 0
29. E29 MN3IZ3 L6915 300
30. E30 3.8000 LT1488 20.0
3i. B3l 3.7667 L6289 39.0
3z. E32 3.6333 S209 0.0
33. 233 3.5000 RF 2 L 30.0
344 B3d 3.,66R7 3623 3.0
35, B39 2.66567 T.0613 34.9
H of
Statistics for Mean Vaniarice 5td Dev WVariables

SCALE 125.9663 24,3092 16.5623 35



RELIABILITY

ANALYTS IS - SCALE (ALPHMN
Item-total Statistics
Scale Scale Corrected
Mean Variance Item- Alpha
if Item if Itenm Total if Item
Deleted Deleted Correlation Deleted
El 121.7000 259.6655 .6905 L9473
E2 122.0000 257.7241 .6967 .9471
E3 121.8333 257.9352 L6752 L9473
E4 122.0000 261.3793 .6312 .9478
ES 122.0333 261.4816 .B0C3 . 5479
EG 123.5000 253.B448 -5460 .9487
E7 123.0333 256.92%9 . 6662 L9473
E8 122.2667 257.2057 . 7140 L9479
4] 122.3000 256.4931 .96325 . SAFA
EiC 122.6667 257.8151 .6z18 RN
Ell 122.4000 258.1103 .6274 NS4N
ElZ2 122.2000 258.8552 .43282 +9439
E13 122.1333 258.1885 .b2386 .91372
El% 121.7¢00 263.5275 L4998 L9435
E15 122.3000 252.906% ARG L9466
El6 121.6333 204,447 BYLIY . 9481
E17 121.7667 258.4609 NeZ2T2 L9471
18 122.72233 259,02900 H285 L9476
El9 122.5667 2567 0% .1TED . 9L a0
520 122.7333 262,291 L5265 <9884
EZl 123.3000 L AN Y L3405 \ QEDB
EZ22 122.5667 26038747 L5955 AAe7a
EZ3 123, 30090 28,2362 L4807 L2404
E28 12274090 261.0069 L5030 L9855
EZS 12258000 254 .644¢% - BAVE L5474
B26 1225 0000 261.44853 N3 L2075
E27 122 MP6587 263.4540 e o by L9424
E28 121,8333 265, 8¢ . 3590 L8455
Z9 22.0233 2€z2.51%2 5059 L3385
E3D 122.31667 253.72585 .elle LUane
E3% 122,2000 258 . 475¢% L6571 Le878
E32 122.232 25909233 L4722 L9qced
E33 122.5667 289 .6427 .5611 L9870
E3 122.2009 2584241 .5909 L2272
E35 12343008 Z55.9418 L5077 LOL50

Peliakility Coefficients

N of Cases = 30.40 H of ITtems = 35
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