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Abstract

The objectives of this research were to study factors of work environment and
participation affecting the performance of educational quality assurance at the
curriculum level and examine the relationship between factors and the the mediation
roles of participation of academic personnel. The sample consisted of 328 academic
personnel. The data were collected by using a questionnaire and analyzed by
frequency, percentage, mean, maximum, minimum, standard deviation, skewness, and
kurtosis. The results found that the factors of work environment were at a high level. In
addition, the sub factors: executive support, work collaboration, training in educational
quality assurance and work motivation in educational quality assurance were at high
level. Also, the participation of educational quality assurance was found at a high level,
and the sub topics in terms of Plan, Do, Check, and Act were at high level. However,
the participation of academic personnel was not a mediator between the factors of work
environment and the effect of educational quality assurance at the Qurriculum level of

Pibulsongkram Rajabhat University.
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