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1-t 11~C-_ri~L ,l\~~L'~~ttL~'l1.~1::~L~ffk L'Gt~Uftfl L~'tl.LL'U,!1-M.L'~ ~~ 1~y1 L'~ ~ '11.tM 11~tLU::~rn 

~~ 1 ~IJ1'11.G µt1.tM 11~tLU G ~ U.l11::tf1 l '11.Q1'11.tMl1~tLUL'f111 ~LG ~,,,11g f1tLUi!;L'tt1tL~~::~ 

UL~ '11.,!t~!j reLt~L'~ ,,~fl gi::~fl Ltl1LtU.G ~ i::~rn '11..!t.L.it.::tf1L'G IT.fl G_£.11fl&111C-MreLt~L-Fl.UJG~, 
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~L,l\~~L'tl.L~ re L~ f1k~_,,11gf1~k ~ttL~ G&~L'Gt~ Uftfl L~'tl.LL'U,!1-M.~ '11.tM 11~'11.LL' 

t\UHJ.!.t.LUU~lt\ i·~ 

'11.~'11.~1 GkMG1~ G&~-Fl.~1~~~'11.tMl1GMretU 

~L,ti~L~1 Tf1"f1 G&~'l1.t1UG t-AtLUreLtf111Ltf1'11.,,,UC-G_cL'l1.LL'U,!tM.L~1 "M" f1" f1 L~Ufl&1~G&~~~ 
n. b 

M.M1 Lfl reLtf111Ltf1'11.LL'U,!tM.L~, '11.fl"o, '11.LL'fl t '!t~fl L~ ~c-,,,u.ug ~!j L1:.t::tU,t<1 reLtf111Ltf1reUl1ltLU 
.. 

11,,,Utfl ~1~L'l1.L~~~ fs '11.~'11.LL'U,!1-M.L~1 L'GIT.flLre~reLt~'tl. t~ GL'~'l1.tMl1~ ~L'l1.L~~~'11.LL'U,!l>M.L~1 
b 

'11.,,,11~~t~11LretLt:lU~L'~~ttL~::~11 L'Gt~Uf1flL~'l1.LL'U,!tM.~L,l\~~L'l1.L~UL~UG'l1. 

'11.'11.LU. 1 ,,. ' 
" n. ~ n. 

'11.L,(tff ~~ rr. mt ::LM. m ~ '11.L,(t[U ~ Wt1.~1 L~ 11G.it.~ !j 11JC-G1'11.~ ~~11L~ ~ rr. mt ::LM. m '11.,!l>Lµ 
n. 

'11.Q 1 L~ 11G.!t.~!j 11JreLt~'l1. tfl G ~~L'tl.L~ l!>IT.1'11. t ::LM. ~1 '11.tM 11~ ~L '11.L~ ~L'~~G l11 L~ fl L'tl. '11.fl"o 1 

L'Gt~Uftfl L~'tl.LL'U,!1-M. '11.~1L~ L~reLt~fl Lre~C-~'11.J'1 '11.L\AL'Lfl G L~::tf1'11.l!>~~L'G ,lA~IT.1'11. t ::LM. m 
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.. ' ' b ltt ,. ,. 
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L' ~'11.LL'UJ.1. M.L~, L'~ re Lt~ fl Lre ~ (g ~)z Lt~ Lre Lm LG re Lt~ L 'tl1tL~~i!;fl Lre ~Ii u ~ tre::tf1 
b 
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fs '11.,!l-~~'11. t ~!jL!:.t::tU~'l1.~1t~t "£ 
.. 
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n ~ii \l ~1r.Jtlnff'Hl\l5 u 6J L "liu ~,-,-vn n ,-ti 3'.j'VI iX 1vii<iiLiiu111 M, "11u~\l3'.j'VI iX 1 fi iu n ~ q 

mu vn'VI u::"llU~\l,.ti L<il r.J ~1,-vin,-::rh ~<iln fl'V\ m r.J, ~~mn,-3'.j'Vli! 1tiT11uT1~i<il Liiu111M<il LL~ 
~ q q 'U 

~u~1it1 Lii1 ~'1 ernn, tl. tl. ~. 3jV1i!1tiJ a\lnutl,-1utl,-1~ m L~'V'l ~<ii Lflu~u3j111,-filil LL~::e'l1u11i1 

V1i!1Yi'l um,-~u ~1\1.L rJ afm!l-1nD'Vlm r.J LL~::fnM1T111~~\lu L1£.Juf a r.J~1 r.Jnu J\l i'u 

1.3 U1'tLfl'YIT.lth1fl11'iltJill'J'M> 

'V\1nLLU\ltJ,-:; L11'Yl"ll El\ln1,-~1J ~1\1. <i11 ~T111~'VI ~1 r.J"ll El\l~1'11rl<ilT111 ~"li1'1 ~\I. L ,-1 

El11i!LL£.Jntl,-::L11'Yln1,-~1J~1\l.ElElnLU\l. 2 tl,-::L11'Yl i'1U 

1.3.1 m,-~u ~1 mi El\l.L n <ii L 'VI <ii 'VI ~1 r.Jtl\l n1,-fi'V'lUn\l1\l.~1 r.J tJ n Tl,-El\l 'VI 1a 
q 

~hnlil ti 3j e'l1u 11il'VI iX 1 Yifu ~ <il"lf au'~~u ~1\1. V11iia ~ ~ L fi r.J1nuu Tl Tl ~ti~ EJ\l ~\l ir.Jn,-::'11 
'U q 

T111 ~ ~<il'Vl1a ~u ~1 u V11i a\l,-a r.J'V'lfl ~n1,-ru ti a11i13jn1,-n,-::'11 ~<ii L Yl a ;u ~1u' 1ri au filil::ij 
6'a ~ A A Ii.I t; -:. -=' Q..f .::J I .J A 

L 'Vl<ilm,-mLn<il"ll\l. ,-1~mm,-~u~1u 'Vl1"11El~~'YlEJ\ltl\l.Ln mnu mm,- ~ti1u 'Yl LL 'VI ~\l'Yl EJ11il Ln<il 
q 'U 

a1"lfru1 n ,-,-~ 'VI 1 EJLL 'VI~ \l ti~ EJLL 'VI~~~ a n1 ,-tl ,-:; n au a1 °1f ru1 n ,.,. ~ '~ ~1 r.J L rJ a viii!:: it 1 ~1 
~ ~ 

11\l LL~mJ El\lrl\l.El1°1fru1n,-,-~,~'l iLn<ilif u ~\lm,-~u ~1\1. 'V11"li El~ ~ri El\l.L n<il L 'VI <iiU 3ji!m~1~ ru 
QI \J q QI 

~ am,-J El\lrl\l.E11°1fru1n,-,-~ LUUEJ£h\l fl\! J\ld' L 'V'l,-1:;m,-~u~1uri El\l.L n<il L 'Vl<il,f \l, L i1'V'lUn\l1\l, 
~ q 

~h,-11i1 '~~1 L ii. um,.,tl L rJ atl,-:: 1£.J"lfm um,-J EJ\lnutl,-1utl,-1~ m"lfru1n,-,-~ LL~::fnM1T111~ 
~ 

"' ~ ~\lrn ,-r.Ju,-a r.J 

A L<-""' oA'i.ld 111.d 1 Q..I d 

~u ~1\1. 'V\1 <i11 ~ n,-::'Yl1 ~<ii~ ~u ~1\1.lil:: <ii EJ\l ~u ~1\1. 'V\1,-a \!,.El r.J'V'l mu 'VI~ mnulil1 nu Tl Tl~ 'VI ,-a 
'U 'U ~ q 

I I I I 
.i:d. dA A °"" d ,:!I a.,. 

~tl1 \I, 'Yl ~tl1 \I, 'Yl L n <ii L 'VI <ii L 'V'l El 'V\1'V'l r.J1 \1.1.J Tl Tl~ 'V'l r.J1 \l,L El n ~1,. 'V'l r.J1\I,1 <ii tl L 'V'l El ~1.J ~1 \I, 'V\1 <il1 
q q q 

~n,-::'11 ~<ii LL~::U1'Vlimi1\l.~1 fiutl'un1,-n,-:;'11~<il an~1 r.J ~\l L \I. 'VI inn1,-~1J ~1\l.<i11~'Vlin 
'U ~ 

~1n~if uijT111~~\l'Vl~1 m~ r.J1nu n~11 fia LrlaijT1~Ln<ilif ulil::fi1~n,-::'11~<il 'V11EJ '~fi1 
q 'U 'U 'U 

~n,-::'11 ~<ii ii <i11 ~ Lrl av-tit n\11 u~au ~1\1. '~f rnL i'1 T111 ~f EJ\l'Ylnif LLtr 1 '11 L flulil::~ EJ\l 3'.jn1,-
'U q 

~u ~1 u 'V\1 i1 ~ n,-::'11 ~<ii 'VI 1 EJ'V\1 i1 Tl u f1 r.J ~ \l EJ1 lillil:: ~a \l LL tl \l,f U<il au 'l u n1,-;u ~1u'VI1 
'U 

ia\l,-EJ r.J'VI imnu ,-1~i1'1v-t mu 'VI imnuL rJ ait1mtl,-::n aum,-~1 L ii.UT!~ a r.11'1 LUU ,-::uu 
~ ~ ... 

1.4 i"M>~il'M>TI11'iltJill'J'M>Tiil'M>LTI~LM<Jl q 

n1,-J El\lrl\l.E11°1fru1n,-,-~ii'l iL n<il ii EJ11 LU\l.\11\l, 'VI in"ll El'14i1,-11il 'V'l,-::1J1'Yl ~~ L~lil 
~ 

'V'l,-:: L i1 a r.J~1 f"lfn1 ~ti s 'Yl,-'1 'l ii a~ <ii L flu 'V'l,-::,-1"1f~1f ~L fi r.J1nun1,-u1V11,-\l1u4i1,-11i1Yi 
'U 

'Yl,.\!Tl m~1' 111 "n1,-iun~ ~f1 mf u '~ii mfluT111~°1fEJU LU\l.LL~i!u11 ~if u '~n,-::'11n1,-
1 q 'U 'U 

Tl,.1.J tl1\l.LLri'VI ,r 1ti L rhif \I, LL~lil::ii El L U\l.'111 ~"lf EllJ ~El Lrl El '~tin Tl,.El\JJ El\! nm 'VI <;1f1 £.] 'l ii11 <ii q 

'Ylf 'V'l tl'~u"ll a '1ii1 LL~u~ u 'l u 'Yi a '1ftu d'a rJ L fl UL uu~"ll'V'l a~~ T11,-" lil1 n 'V'l,-::,-1"1f ~1f~i'1n ~11 
'U q 

4i1,-11illil::~ El\111\l LL~\l.L rJ El J El\lrl\l.iiL iL 'VI <ilf1 r.J L fi <ilif \l.lil::~n11 L 'VI <ilf1 r.JL n<ilif \l.LLtr1 ~\llil::<il1 ~ 
q q 

iuTJu f1 r.J i'1if un1,-;u ~1uri auLn<il L 'VI <ii~\! Luu111,-nlilvith~rutii!n ~ulil::~ EJ\JEJ an'11n1,-
q ~ 

;u ~1\l.LL~1\l'Vl1"li El~~ 'l \I, vf u tifu ~<il"lf EllJ"ll El\! <il\l. L yJ El 'l i'Yl,-11.J tl\l"li ElL i'ilillil1'1 'l \I, vf u ti '~LL ri 
'U 
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I I I I I 
.... .cl.cl .::ii .... °""' A ,:I II.I 0,,., A .id. .... 

"lJ El 3-1 iii 'l.ffl ~HHHlT\.t'Yl 'Y1L mn"ll Eh'ln 1J nT'H n" en "1HU1 ff'j'UJ 113-1 th'! fl 113-111El1J WI 1 El u 6) 'YI fl 11~ ::1 
'IJ , "' 'IJ 'IJ 

L ~e:itl1:: fo"Jm1 um1Ja\lnuil1 ~diWIL VIWI L ~e:ii'mY1fl113JR'11JL1£Jui'a£J"lJEl\IU1::".lf1".lfU LLiil::rJ\I , 
en~;1JR1ULn1J°1iEl3Jiillr L~atl1::fo".lfu~anTn1'1LLf..JU\11ULUVIU1~"lJEl\1~111~Ein~1£J ~\1El1~ 

'IJ 

tl
" ... .., .f R1 ~WIWl\IU , 

1.4.1 in1Yrn::11 iltl1:: L'YI ~irn ;u ~::~a\! ;u R1uR111vwiltl1:: L 'Yl~V13Ju1u 
'IJ 'IJ 'IJ 

"J!3-l".lfUrtUUVIU'Yl1\I Wl1Eln 'lfEJ[J enm1RmU~~1~qi 6) LLVIL'i'1~El1~naa1".lfqJ1n113JL~~1£J ~ 
Ltl~£J1 113JJ'1Liu'Yl1\11rtL°V'l muvnV1u:: 1rt£Ju~1ri 1W1£JR11 LUU~u . . 

1.4.2 ~tl1ttfii!n~u "il:'ileJ\lf LL~:finM1ieJ3J~LfitJ1rllJU1it°11eJ\ltlflfl~i1~ru 
'IJ 'IJ q ~ 

Rrt1U~11".lfn11~~1~fil 1JU1fl11R1"ll1LV1nl R1"lJ1ciEJ£J i'1U'Y1El\I i'1UL'V'l".lf1 i'1u~1 i'1uR::'11n 
"' "' ..r1 tl 1 .., ff ... ,,.~ • .r.......... "'""' 

'lfEl 1\1\11'1-1.'Yln 1::L1l'YI 1\ILL13J VIEl'V'ln El'V'l11WIL3JU'YI R\ILVliil1U unR1J~::WIEl\1111J113JLn1J n , 
L uu"li El 3-1 ii!'tl El\lriutl;~uu n11i''1 L nuL~i''1LnuL11. 'I-I.fl El 3-1~1 LWI af V11El El ci1u1::uu"li El3Jiil ~1'1-1. 

'IJ , 'I.I 'IJ 

.cl • • ,d At;~"" 
'111L'Yl£J3J GPRS (General packet Radio Service) '1f\IVl3J1£Jth'I "lJEl3Jiil'YlrtnWIEl\I Wl1'1fl113J 

'IJ 'IJ 

Luu~~.., LLiil::R::'11n~am1~uV11LJ1V1m£J enm1 Rmu~L~Lfluaci1'1~ 
tl 

..... ... ......... "' ... tl ..... "'1 tl ..... 1.4.3 1::1W1Uflfliil unRu~::W1E1'13Jn11Ln1J"llEl3Jiil 1::1W11Jflfliil'V'IU 'YIM 1::1W1 
, 'IJ , 

Uflflii1~tl1::n au enii'V'l~L~£J'1~ am1n1::Yi1~"n11V1 m £J n L'13-l~~'V'l'J~n11ru~'1tln ~ L "Jiu ~~ , ~ , 
a ci L i'uiu ~'V'ln~m1ru ~il.1 R\I i£J 113-1£1...,irn;u~ a\! Lnutl1::11iJ'1uflfliilITT~ru~fl111 ~fl113J 

'IJ •1 q ~ 

~3Jfl1El'1L1L flu"li a 3Jii1tl1::n au~1 £J 
, 'IJ . . . 

.... A I .... .cl Q,.I .... °""' .... .... .... .... .cl 

1.4.4 "lJEl3JiilElU6) L".lfU "lJEl3Jiil'Yl'V'lnLL13J "lJEl3JiilV13J1£J~1J "lJEl3Jiil11Ufl1 "lJEl3Jiil'YI 
'IJ 'IJ 'IJ 'IJ 'IJ 

"' • !'I tl 1 ,,., tl"' .., tl tl .. J;.f..f ,.., .... 
LVIU11LuU 1:: £J".lfUWIE1n11 El\lnU 111J 113-1 3-13-11n3-11£J 'Yl\IU"lJUEl£Jnu1111::r..JU1"lJEl\I 

'I.I 'IJ 

V1il.1£J\11uif u 6J 11~::iLfl11::'!-{ V11a~~11ru.1L ~ufl113-1,)1Lflumni!a m ~£J'1L'1 u1'1rl1ua1~ 
LaJ L ~Ufl113J ~1~ fil 1J1\lrJ1U Vl1n3J El\ltl""ruVl1fl11J1'1~1 n~::L ~Ufl113J ~1~ fil LLiil::'ll 1"1i El3J ii13-11 

QI QI ., 'IJ 

1 iL "Jiu Rii~m1L n'1 tl1".lffil1n113J'll1m Lnrnuu"li El3Jiiliil\I L 11. ULLf..JU ~ tl1".lffil1n113J L ~ aJ El\lrlU 
"' 'IJ "' 

L VI WI W113J°li1'1L1ii11ifu61 L uu~u ~n L'i113-11 LUUL Yi £J'1°1i El 3-1 iil~U~1U ~i!n ;uVl1El er;u R1U , J 'IJ ... 'IJ 

~::~El\! ;u R1U L 1n ElULnWI L VI Wl~'1°1iEl3Jiil ~nt'1113-11LLi1~::LUUtl1:: fo".lfu~ an1111\ILLr..JUn11 
, 'IJ 

J El\! rlUU111J U113-1 El1".lffil1n113J n11i''1 R1 £J W111~ L~UL 'ti'1 R1 £J Wl11~1rt £JU~ R1 £JW111~ 
"' 

1rii'n1£J1U£J u~ R1£JWl11~'Yl1\IL1a i1ULLi1 LL~ ~fl113J,)1 L flu~~::~ El\l L i"li El 3-1 iil~U~1U3-11 'IJ ... 

11\ILLf..JU J...,iu uan~1nit V11n~m1;rnnur\ ElUL n'1L VIWI L 1LUUEl ci1'1~ Lrlmn'1 El1".lffil1n113J , "' 

if u i!n ;u ITTm1riiLfl11::'!-{"Jia3Jiiln auLn'1 L V1W111 fl~~Ln'1if u if u il.1~::Luunt'i3JflU 11£JnL'i3-11" 'IJ , , , 

A .::ii A I A ~ .cl Q..t ... 6'd .... .., A A 

'lf\111 £Jiil::LEl £JW1n11R1J R1Un ElULn'1 L Vl~U u 3Jfl113JR3J'V'IU1JLn £J1"ll El\lnlJ\11'1-1.ElU 6) Ln ElU'YJn 

"' 1.5 tl1-MJlil,_.n1"iff1.H'f1'WHi\ILfl~ L\'IG'I , 
et;UR1U Vl1ai!n~u ~::~El\11::~nL1LR3JEll1 LUn11;1JR1UV11L~El\1111 LLiil:: 
'IJ 

°1i El L Yi~~1'1 L ~ mnu El1".lffil1n113-l~L~L n'1if u LLiil::;u R1U Vl1~1 ef n1::Yi1 ~'1~L~VI iillJVIULtlif u 
"' 'IJ 
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~n1:'Yi1 t3 'il'Vl1'mn-ia111n-~ t11-;itf-:deh11EHJ'VI in~1'WLI1'1mh.1l1 -;i:dht v-a.nim in~1u ~ 
'\I QI "' "' 

~1~ru~ -;i:ih:1J1L°1fLUmLU1'Yl1\ln11~'1J~1U 'V11tl'IJ1\l~~Ln'il;i'ULLaJ-;J:EJ'1l1i'Yl11'1J11L~1LUU ... 

~ . 
Q..of A1 I); A A CMr::lt. d. 

L~11:'1J1\1~1\I 'IJ1\l~'il L"ll'U ~'IJ~~~'il1r.Jtl1';J'il1r.J LUtl\1';11nLn'iltl'IJ'ilL'Vl'il 'Vl1tl'IJ1\l~U'il1r.J 
'II q q 

Lrtt1\1';11n1hr.il3.ihH1~'Yi1Li'il1r.J 
'II 

1.5.2 ~u~1u 1'Vli~~11:1Ji1 ~~~Ln'il;i'uLuu~~1h:Ln'Yl1'il L"llu u1\l~~m-;i 
Luuinnr~ rf 'Vl1't1u1'1fff'1 m-;i l3.i1 "llm-;im LLi'1~11:1J L vJ t1'Vl1'1 L~mh:nu 

1.5.3 ~u~1u L'Vli~~11:1Ji11~1Lflu~n1:.Yhtl'il 'Vl1't1ii1~1Luu~i1:1Ji'l~ 
'II 'II 

~mm :IJ'Vl1'VI in~1um1.h:n t1um1'il1 L ii. u~~~1 r.i .. 
1.5.5 ~u ~1u 1 'Vii~ ~11:1Ji1 ~ui'1 r.i'VI ~u'VI ii.lu ml~L'il -;i:~ t1'1~ mm :1J 

'II 

~u~1u~'il'il1:1Ji'un:1J~n1:.Yhtl<ilm'il1L ii.u~~ L vJt11 ii'u t m~m:1Jn11V1mr.i m1~u~1u'Vli'1 
q 'II ~ 

Ln'il L 'Vl'ilULri ti L 'Vl'iln11rnLn'il;f ULLi.t1 LL~: l~iim1~'1J ~1U 'V11i1 ~n1:'Yi1~11:1Jtl'ilm'il1 L ii. U~~ 
q q 'II 

'il1:1Jnl)'Vl:IJ1 mLi.t1 'i\ tl:IJ1 LLaJ'il111';J-;J:l~i1 ~n1:'Yi1 tl'il:IJ1~\I t 'Yl1!!-LLi.t1fi-;i:~ ti\! ~'IJ ~1Wll r.J1 r.J 

~~V11°1l t1:1J ~~n1!!-11L~11:l{,j t1'1fiuij1 iLn'ilL 'Vl'il i'1nfl11sl15n~'11 uL~t1'1Ui1 t1 LUUL~t1'1 ITT~ru 
'II q ... 

in ~'IJ~~i.f u 13.i L ~ r.J\I LL'ili'un:1J~n1:'Yi1tl'il l~LLi.t1fi r.J~ -;i:~ t1'1iiwit1~~u 'Vl1 ITT L 'Vl'il LLriULL rl 
q 'II q q 

°1J ti\! t11"1!'ru1n11:1J~L n'il;i'UL yJ tl'Vl1LLu1'1'11\1 LLn,°1J~1mil1.J~1 r.in -;i: l~ii t111 LUU in ~'IJ~'Yi1 
... 'II 

'VIU1~~1'1Jtl1U~:IJ'IJ1rn ~\111r.J~:Lflr.J'il1 Un11~'1J~1U LL~:1nm1~'1J~1U -;i:l~nfl11'ilt1l1.J 
'II 

2. ~ann11 u·w.-JAc;t nq'M'fiLflu1nun11\l1"Tuu1u~n11tliju~ 
n11'll1u tr.iu1r.i'4-n111.Jnu~l~ii~1 i~1t1nu1r.il1V1~1 r.irl1u 11L'il"ll' i'u'Yl1~1 

'II ;.I 'II 

(2546 : 3) l~t1nu1r.ii1 n11'll1utr.iu1r.il1.J1.Jfiu'1iLuuL~t1'1°1lt1'1n11~n1!!-1i1 t1\l~n11~ 
i'u tl'il"l!'t1'1J~1:1J11ri'll1 LL~:n1:~u 1 i'Yli'~ r.i1n1 'Yl1'1n11u~V111'il ~ t1'il-;iun ~ ln~~1~ru J\I q ... 

:IJ1 ~1.J nu~\11U L iu11~ 'il1 :!JU t r.J'IJ1r.i~1:ul1 'Vl1t113.i L ~ r.J\l L'il ~tl'il~ i.t tl\lrl'IJ ni.t1 'Yl t1\l"ll11 
;.I q q 

(2548 : 7-8) l~t1nu1r.i n11'll1ufou1r.i~m11.Jfiu11l111 Luun1:u1um1i''ilm1 LL~:m1 
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tl1::~1ufhin113J L vJ mbm1Ltl ~£Jit.LLtl~\ILtl ~~~Lf ~f~.W\ltl1::~\IT11 iu11~wn3J ~1L1-;i"'" 
~ , 

'il13J L -;i 'il-;11 u\l"ll a \I it. t £J u1 £J hrn n ~ 3J u Tl Tl~ 'Vl1ElEl\I~n1111 TJf ;j 'Vl1 El L El mru ~1it.1~'il1 , , .. 
~1~Ei1u LL~::'Yl EJ\I ~wrrf 1\1~1~rr1 (2544 : 5) '1.'iianu1 £J11 "it. fou1 £J" Lflun1aufi~'Yl1\l"llt1\I 

m1u1V111 LL~::n11~1 Lil. um1"1l EJ\lwi.l. 1 £J\11it. i" LL~h::iu"lf1 ~ii\11::iuli t1\lriu '1.aJ11,,:: LUU 

"1l a" f !'VI 1 a Lan "lf ii.'il1" fi ii Tl 113.1-;11Lflii.~-;i::1 iii. t £J u1 £J L fl ii. n' au tl fiu~ ~1'VI f u n1' 

11\1 LL~it.n11i'il ~it. t,, LL~::n11~1 Lil. it.\11ll. L it.'ii1u'i\1\I 6.J LL~::~1irm~"ll1Tin11Tl ru.::f!3Jit.'il1 

(2548 : 1-2 ) L'iiEITilJ1£JLilit.LL~ll.n11U1'Vl1111"1fn11LL~ll.~ll. ~.~.2548 - 2551 11 m1'\l1 

ii. fou1 £J ~n11tl fiu1i V13J1 £Jii\I m13J EJU'Vl3J1 £JL im.b £J\11it.Li1111~ \lutl1::m ru.~iru ~ii. ii. 
~ ;.J , 

£J'Ylfi~1 ~'ilf LL ll.1'Yl1\ln11~'il'il13J'ild1';J ~EllJU'l::Liiit.~ ~~f;jlJ1~ -;)'ilfi1;f ll.L vJ El 1iwi.l.1 £J\11ll. , .. 
'i\1 \I 6.J '111 '1.tl tl fi u~ ~it. El \I Tl 113J 'ii El \I n11"1J El\I tl 1::"151"15ll. el it.';] ::'111 tl1:: L 'Yl ~i. tl ~T111 mTit.Tl\I 

~"" 
LL~::£J\I £JU 

1~L~£J3J~ (Williams, 1971 :144) L'i1LiT1113J'V13J1£J11 m1'1l1ul£Ju1£J'1.tltlfiu1i ~El 

T1113J~ £J1m3.1~-;i:: i ~ ~it.T1113J ~13J11t1"1l EJ\I EJ\I ~n111un1111u113J TIU LL~::'Ylf~ mn11 u 

'VI ii.1 £J \11 ll. 'VI tt \I 6.J LL~::~ £J1 £J 13J n 1:: 'ii it.Li lJ Tl~ 1n1 tl fi u~ \11ll.LilJ11 ~ ~ ~ ~1 L h 'il 13J , , ;.J , 

"'tJ ft ft ca,... 1 ~L..,A'A 0 11.11 A 
1 'il n 1:: ~" T1"1J EJ\I t1\IT1n11 T1113J'VI 3J1 £J ~" n ~11 "15 m 'VI it.t1\IT1113J ~1T1ru"1J EJ\I ~3J11nu:: 'VI 1EI , ~ 

T1113.1~ft13J"ll EJ\I t1\l~n111 un11,,::tlfiu1i1111n-;i~'1.'iifu3Jt1UV13J1 £J 1iu11~~~~1L1-;ia r.i1\lii 

tl1::~'YJTI1l1~ LL~::tl1::~'YlTI~ ~ 

iiL'ilt1f LL~::elafu (Meter & Horn, 1975: 447) '1.'iin~1111 m1'1l1ufou1£J'1.tltlfiu1i 

T11auTl~3J th n 113J"1J a \I LL'il ~:: u Tl Tl~ 'VI 1a n ~ 3J u Tl Tl~ J" ~El r.i1ii.1::u u11"lfn11V11 El L El n"lfit. , , , , ~ 

L vJ El 1 i1'ilntl1::~\l~"ll EJ\lit. fou1 £J~ri1V1u~ '1.1u11~ ~~~1L 1-;i T1113J'V13J1 £Ji\ln~11if1 iL ~it.ii\! , , 
T1113J~ £J1£J13J"ll EJ\I EJ\I ~n111 un11LLtl ~\lit. t £J u1 £J~\I L flu it.13Jrr113J 1 iLflit.L i\ltlfiu1i~ L flu 

1tlrr113Jmn;lu t" £J ~~Lfi m"li t1\lfi'um1'1l1u fou1 £J'1.tltl fiu1i-;i::'ii EJ\I iiT1113Ji'T1113J L "li11-;i LL~:: 
~ ~ ;.J ~ 

-;J~~11'Ylf~ mn11 iL 'Vlm::~3J 'il~ a~-;iutlfiu1i\11it.t1 r.i1\l'il m rta\I ~\l-;i::Yi11 im1'1l1u fou1 £J 

'1.tl tl fiu1i ITT L 1.,, '1.'ii 'i113J1'il~tl1:: ~" ~ 

n1~ tf 11L 'Yl~~~~\I,;' ( 2539 :282) L~L iT1113J'Vl3J1 £J11 m1'1l1u 1£Ju1 £JLtltlfiu1i 

~a n11~mfl Lfi £J1nuT1113J ~13J11n~-;i:: ~ Lf niu 1 in~ '1.ntf\IV13J'iltlfiu1i\11u 1 iu11~'i113J 
LJ1V1m £J~ri1V1it.'il '1.1 T1113J'VI m £Ji\ln ~11 Lflum1~n-1Y1ii\IT1113J~13J11t1"1J EJ\I t1\l~m1~'1l1 
it. t£JU1 £JLtltl nu~ el'utl1::n t1u'1.tl'ii1 [JlJTJ ~1n1 'Ylf~ mn1 "ll1ru LL~::ri1 Lf\I t,, n11tl1::~1u ;.J , ~ 

T1113Ji13Jii m::V111\I t1\l~m1 'il ~El 'i1-;Jit.m1tl1::Liiit.~ ~ ~1L1-;i"1J t1\lm1'1l1u fou1 £JLtltlfiu1111 

u11~'il13J1'<ilntl1::~\l~V11t1'1.aJ , , 
LT! af (Kerr, 1971) '1.'ii n ~1111 n11'll 1 u t £J u1 £J '1.tl tl fiu~'VI 3J1 £J ii \I n11~n'.IY1 

L fi £J1 rllJ ~3Jd1t1ll.::"1J El\I El\I ~ n11~';J:; L i'Ylf~ £J1n1'Yl1\ln11lJ1'Vl11"¥f\l3J 1 ~ L V'J EIU fiu1iL iu11~ 
L J1V13J1 £J"1J EJ\lit. fo u1 £J~f ;jfi1'VI ii.~ '1.1 Tl 113JV13J1 £J i\I n ~11 LU ii. n11 Lit ii.ii" ~3Jd1t1 ii.:: 'Vl1t1 .. 
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TrJ13JYrf mJ"ll eh'I t1.:i ~nT'j Lrn::'YlfYH.nn1'lunTrn1'Vl11~"il::i:t1u fo'IJ1 r.ihhJD'IJ1i'11n~1u l3.111 

'iiJ::Luu.:irn.h::mru. rnunn1 'Vl1t11'a-~t1'!.ln1rn , , , 
a-1'!.ll~11 n11i:t1u 1r.i'IJ1 r.i ~n11'!.l fi'IJ1i'Vl:1J1r.ii1.:in1::'1J1un11LLu1'Yl1.:i'Vl1t1inn11 

, 'II ;.J 

'IJ1'Vl11i~ n11 LL~::n11'!.l1:: a-1 u.:11 u 'l u n11°1lrn~ ~t1u 'l i'VI u1 r.i.:11u LL~:: ~ll DU~.:11u 
~1L Uum1 'l i'IJ11~ L111'Vlm r.i LL~::1~t1'!.l1::a-.:i~"ll t1.:iu fo'IJ1 r.J"ll tl.:J'VIU 1 r.i.:11u iu 6) , , 

1) im!!-ru.::"llt1.:im1i:t1ufo'IJ1r.i~m1llD'IJ1i 

n~1 'Ylt1.:i"JJ11 (2548 : a -10) l~t1fl'IJ1r.J in'!Yru.::"llt1.:in11i:t1ufo'IJ1r.i~m1 'II 

llD'IJ1il 11. u~~n11iir.im1i:t1u 1r.i'IJ1 r.i LL~::LL~um1~n'l!l-1 lllllD'IJ1i11 in'!Yru.::t1.:i~'!.l1::n tl'IJ 

'Vlin"lltl.:1~1Gf~l'fu1r.i'IJ1r.J~n'IY1U1::nmJ~1r.J 4 ~1U ~1ULL1'n~t1n11ri1'VIU~ LL~::iL~11::~ 
'Yl1.:J L~ t1nu fo'IJ1 r.i'l uiu"JJ t1.:in~'Vl:1J1 r.i 'Vl1t1"lit1ri1'Vlu~ Lrn::ll1::n1~ nmf.:i~h Lrn ~.:iu 1r.i'IJ1 r.i 

"1Jt1.:if~'IJ1~ 'Vl1t1:1J~~ru.::f~:1Ju~1 ~1u~a-t1.:i ~ti m1i:t1ufo'IJ1r.i~n11'!.lfi'IJ1i LLa-~.:i'liL~u'lu 
"' "' cu :.J 

1U"J.Jtl.:ILL~U.:11U 1~1.:im1'Vl1t1n"ilnd13Jd13JJ.:1.:1'1JU1'::3J1ru. GfU'IJGfUUn11'1J1'Vl111~1.:im1 m1 
'II , 

~~11 :iJ n lJ'VI :1J1 r.i t1 t1 n :1J1 LUU LL u 1'Yl1.:i n11'!.l DU~ LL~ ::iin11 'l iu.:i i'IJ'Vl1t1 iin11i~n-l::ih 

L v1t1 'l i'IJ'1~~~~1L~'iiJ~13J1~t1U1::Gf.:J~"JJtl.:IU1r.J'IJ1 r.J ~1U ~Gf13J ~ti n11U1::Liiu~~u fo'IJ1 r.J , , 
' .r."I ... ' ... ... ... ... 0 1 

a-1 u UL uu n11~n'l!l-1~ ru.~1"1.J t1.:i ~ ~ ~ ~ ~ LL~::~~ ~l"lli 'V11tl ~ ~ n1::'Yl'IJ"ll t1.:in11u 1u r.J'IJ1 r.i , 
LL~u.:11u 1~1.:in11V11t1n"iln11:1J ~i:t1 lllllDu1i11 Luu lum:iJ L"il~,j1u.:i"JJ t1.:iu 1 r.J'IJ1r.it1rh.:il1 

~1ua-~'ti1 r.i ~ti n11iL~11::~~~a-::'tit1uniu"ll t1.:iu fo'IJ1 r.i Luun11LLa-1.:i'Vl1a-11a-uL 'Yl~L v1 t1 , 
m1'!.lf'IJ'!.l1.:i Lll~ r.imLll~.:i LL~::vr~u1u fo'IJ1 r.i'Vl1t1m1r.imfinu fo'IJ1 r.i , 

2) ~11:1JITTiqJ"llt1.:im1i:t1ufou1r.ia-11i11ru.::lllllD'IJ1i 
~11 :iJ ~1 i qj"ll t1.:i'IJ1'1J'Yl 1un11i:t1u 1 r.J'IJ1 r.i a-11i11ru.::lllll DU~ a-13J11t1 a-llll~ 

...... 0 ... ... ... .r 
(ff:IJ'IJ~ li11.:lliqj1.:I~, 2549 : 398-413) ~.:JU 

2.1 n11i:t1u 1 r.J'IJ1 r.i a-11i11ru.::lllll DU~ L uu,Tu~ t1u~ 2 "ll t1.:in1::'1J1un11 

1 ... ... -"' .r ' ... ::, ..1 ... .f ... 
u r.J'IJ1r.J~13J'Yl~U::"J.Jtl.:I ~dtld (Dror) L l"l11::LuUL Utl'V\1Gf1U'VIU.:l"JJtl.:l"JJU~tlU'Y1Ln~"JJU111r.J'Vl~.:I 

m1ri1'Vlu~u fo'IJ1 mL~1 ~.:1Luu~1u~'iiJ::ih 'liufo'IJ1r.i~1L Uu lu~1'1J1.:1'iiJ1 l3.J'Vlr.J~"lf::-i"n , 
2.2 u fo'IJ1r.Jff11i11n.I.:: 1~n~13J i1.:iLL~11L11'iiJ::ri1'VIU~' 1~~13J'Vlim 'VI~~~ LL~tl1 , 

V11n l3.Jiim1i:t1u fo'IJ1 r.illlllD'IJ1i u fo'IJ1 r.iiunl i'~ru.~1 'Vl1t1 Ldt1i:t1 lllllD'IJ1i LL~1~:1J L 'V\~1 
Utln'iiJ1n'iiJ::L n~~113J L;r.J'V\1 r.J ~ tlU1::"1f1"1fUEJ.:I L n~~113J L;r.J'V\1 r.J ~ tlU1:: L 'Yl~"lf1 ~ LL~::tl1'iiJ 

~.:l~~~tltlU1~~'Yl1.:ln11Liit1.:i"JJt1.:J~ri1'VIU~Ufo'IJ1r.J 5n~1r.J 
'II 

2.3 LUUn1::'1J1Un11LLU~.:JUfo'IJ1r.J ~.:ILUULLU1'Yl1.:JUD'IJ1imh.:in11.:i 6) 'Vl1t1ii 

in'!Yru.:: LUU u13Jli'13J"ll t1.:if~'IJ1 ~ 'l iiiin'!Yru.:: LUU 1'!.lli'13J 1~ mLll ~.:1'iiJ1nu 1r.i'IJ1 r.i1 id]u 
a 'II 

LL~u.:11u (Program) LL~::1~1.:in11 (Project) ~.:1'iiJ::~1r.J~t1m1i:t1lllllDU~ ~.:1"il::l~mh1 
11 r.i~::L5 r.i~ 'l u 'IK1"li t1n1::'1J1um1i:t1u fo'IJ1 r.illlllD'IJ1i~ t1 lll 

2 .4 L uu1111n"il~ ITTi ru t1 rh.:i d.:iu1::m1'VI tt.:i"ll t1.:i ~1 r.i"li111"1fm1'!.l1::,j1~ ~1 r.im1 ... 
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Lii fl\IUU.~1 E.Jrl1'VIU.~u.1rn.J1 E.J mi::~1 E.J,J111°1fm1tl1::,J1 LUU.~1 mbu.1m.J1 E.JLtltlDu1i 

2.5 Luu. 'VI ~ntl1::nu. ~a1iqitl1::m1'Vlrt\I "ll fl\1~1 E.Jn11Lii fl\l~LL iil;i"hu. fou1 E.J 

"lJ fl\l~Wil:: L~fun11tlDu1i-;i1n ~1 E.J,J111°1fm1tl1::,J1 fl r.l1\l';J1\l,)\I e)u,-;i::\\1 Ltl~~1111a1L1-;i 
... tl ... 

~1111~fl 1::~\I~ • 
2.6 ~1111a1L1-;i'Vli'fl~1111~11L'V\ ~1"1J fl\ln11U1U. fou1 E.JLtltlDU1i -;i::~\I ~~n1::'Yl'JJ 

J\l'Yl1\1~1\I LL~::'Yl1\I el fl11 ~ mf i~ fiU. L';J'U. fou1 E.J ~ fln ~11 L,j1'V\3J1 E.J~L ~ E.11,j'fl\I LL~::~ fl'VIU 1 E.J 
~ . 

UD'JJ1i\11U. L 'Vi11::t11m1\t 1\l. fou1 E.JLtltlD'JJ1i a1L1-;i ~i~ fiu. u.1E.J'JJ1 E.J 'Vii' fl ~rl1'VI u.~u. fou1 mi 

-;i:: L~fun11E.J fl 11fu LL~::~1111 ~f'Yl n1-;i1ntl1::°1f1°1fu. LL~:: m-;in ~u L ,J1111 ~11\1 ~1 LL 'VI U\l 'Yl1\I 

m1Lii fl\I an ~f\l'VI rt\I 1 u. "lJ rn:: b~ E.J1nu.n ~ 11b111'VI m E.J~tl1::~utl ... tu'Vl1 n-;i:: L~fu n11LLn1 "lJU ... tlJ'V\1 . "' "' 
'Vii' fl m1~ fl'JJ ~U.fl\1~1111 ~ fl\ln11"1J fl\ln ~ 11 ~u. LL~::'VI 'l-i.1 E.J tl fiu1i\11u.n-;i:: L~fufi1°1f11 L °lfE.J"ll1 ru 

• ;.J "' 

ii1~\l L';J~~ fl~-;iu.m1~iru ~u. u.\lutl1::mrnfl r.J1\I~ fl L rtfl\I Luu.~u. • 
2. 7 t11m1\t1u. fou1 E.JLtltl fiu1i a1L1-;i ~1111~fltl1::~\I~ rJ fl3JL n~~1111~11~1"1J fl\I 

;.J • • 

n111 i'Ylf'V'l mn1L3.i L n~~1111 ~ru L tl~11 u.~1u.n11~\l'Yl'U. 'Ylf'V'l E.J1n11 u. ~d d111ii\I 'JJ~ ~1n1 
1\1 QI .. • 

\lutl1::mrn 1 ~~ fltln1ru n~1 '1~'1 ~~ fl\I hi. u.m1tl fiu1i\11u. J\l'V\11~ 
• • ;.J 

2.a n11u1u.1E.Ju1E.JttltlDu1i~u. ii~1111a1iqi~ fl~1111n11'V\u11 u.m1'4'~u.1 
tl1::L 'Yl~Luu.fl r.J1\I ri" L 'V'l11::t11\t1u. fou1 E.JLtltlDu1i~111 LL~u.\11u.1~1\ln11vr~u.1~1" 6Jtl1::~u 
~1111a1L1-;i ~1111~fltl1:: ~\I~ Lrn:: L,j1'VI 3J1 E.JLL~1 rJ fl 11 ~\I~~ L ~tJ1::°1f1°1f'U.fl r.J~nu.~ii~1111 ~"ll . ~ . 
1 u. 'Yl1\I ~1\1,]111 tl1U 1u. fou1 E.JLtltl Bu~ LL~1 L n~ ~1111 ~m 'VI ~1 rJ fl11 'VI 111 E.J ii\I n11vr~u.1 

tl1:: L 'Yl ~L3.i L flu. Ltl ~111 ~ ii1'VI u.~ 1 ~fl tl1:: ~\I~ LL~:: L 111'VI111 E.J fl r.J1\I LL ii. u. flu. tl ... ru 'Vl1"ll fl \I . "' 
tl1::°1f1°1fu.n-;i:: L3.iL~fun11LLn1 "ll ~ru L ~E.J 'YlfY-1 mn1 1 u.m1Lm1 "1Jtl ... ru'Vl1 

~ "' "' 
i\l~u.~ii'Vlu1~i~ fiu.1-;iu.1E.Ju1 E.J 'Vli'flii1'Vlu.~u.1E.Ju1 E.J~"Jdi~fiu.1-;i L~ flnu. fou1 E.J 

~ 

~ii~11 muu. LtlL~~" Lrn::~fl~~~ fl\lnutl ... ru'V\1 LL~::~1111~ fl\ln11"ll fl\ltl1::°1f1°1fu.1~ E.J ~1u. 1111 
~ "' 

.d 0 ') llJ ~ 0 'f' 1·'·'"' "'""' L'HGlf.U'n1't11 L'H~'MIGltl'MITI11'Ml1'MILUt.J1Ut'f1fi11m::: lJlJflt.JGl&lTin:::urn . ;., ~ 

L VI~~~ a1i tll~'Yh 1 ~ m1~n1S-1 L~fl\ln11U1U.1E.J'JJ1 E.J ~1li11rn:: Ltltl fiu1ifln~:: L~ E.J • ~ :.J cu 

mLuu.n~1u.1u. (~11u1i 1i11\litu1\I~, 2549 : 396) ~1tlL~i"tt;ifl "' . 
1. Ln ~-;i1n~1u.~ ~~11.ff u.~ flu.m1u11E.Ju1 E.J~1li11rn:: LtltlBu1i~u.Luu.L~fl\I 

li1111~1 L3.i iiL iifl'Vl1 ~11:: LL~:: L3.iii~rn~1~11LLrim1~u.1-;i"ll fl\lun1°1f1n112.nni.t'n L 'V'l11::L flu. • 
n11"11 E.J1 E.J~~"ll fl\l.ff u.~ fl'U. n11ii1'VIU.~U. fou1 m 'Yl1~u. LL~1~E.J~113JLUU.';J1\ILL~1 .ff u.~ fl'U.fi11 

\t1u. fou1 E.JLtltlDu1iii~1111i11'4'u.finu~1L 'VI~ LL~::L~flU.L"11~1\l 'J mmn E.J 

2. L~ E.J1nuinm1~n1S-1 LL~::m11 L~11::~ n1::u1u.m1\t 1u. fou1 E.J ~1li11rn:: 

tt1t1 Bu~ rr" 13.i ii111 ~n~1u. ~.;~ L ';Ju. ii~1111siusff flwn11 ~L n~t1 ... qi'Vl1 LL~:: ~tl ~"~ 1 u. 

n11~n lS-1n11 fl TI'JJ1 E.J LL~ ::n11-;!1 LL u. n ~11:: a1 i qj"ll fl\l.ff u.~ flu. n11\t 1 L tl tl DU~ 'Y111 ~ 
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it'ni"lf1n11l1! ~u.h L~e:i.rn11u1u. tr.nJ1 £.JluuDu~ LL~ n Lfulu ~u. h.ff u.~ e:iu.n11ii1~u." 
u. fou1£Jmnni1 

3. m1~m~n.ff u.~ e:iu.m1u1u. fou1 £JITTm1rn::luuDu1iif u. Lflu.L~e:i"~~ e:i'1 'l i 
L 1ci1 LLCl::'Ylf'Y'l mn11ii1u. 1u.3.nn ~ ci e:J'1-;JU.~ e:J\I e:i1i£JT11111·h11iie:i-;i1n~ ci1 £J ~1 £Jn11~m~n 
L ~ e:i" i'1 m~11 ~" ii'l ii L ~ e:i \1~1 £J it' n-;i1 n L ~ ~ i:rn i'1 n ~11 ~\I 't11 'l i i:r~m~n n11u 1u. t £J u1 £J . ~ 

~1rr11rn::luuDu~ ~e:i...,u1::~unuu"'qi~1 L ~ £J1nun11u1u. t£Ju1 £.JluuDU-~11 iin1e:iu 

m1~m!l-1 L ~ £J\l L'1 'l ii1LLu1e:i::l1m~n-JY1 LLci::-;i::f ~T11111~1L1-;i~1e:iT11111 &r11 L ~ ci1"ll e:i\lm1u1 

u. fou1 £JluuDu1il~ e:i ci1'1l1 

'l U.1l1'Y'l1111~\I e:J1-;J ~1ul~i1 n11~n'JY1 L~e:J\I n11U1\I. L£JlJ1 £J~11l11n!.::luuDU1i 
L 'Yh~ i:.i1u.m* L uu.~u. 'l-;i Lu 'Y'l1::u1\I L~e:J\11J1\IU1::Li$1u.mnn11m1~i'1'1mp!!-~ ~1e:ii1 LLlJlJ 'l u. 

m1u1u. fou1 £J ~11l11rn::luuDlJ1iLL1JlJLU'1 L~1-;i ~\l'Yl1 'l ~i.11 iin1e:JlJ'Ylt']~~~L~\I, ~1e:i i1 LLlJlJ 

~iiTi1111~11u1mL ~ £.J\l'Y'l e:i~ -;i::e:inu1 £Jn\lu"'ru~1~ m-;i-;i:: Ln'1if u. 'l u.n1::u1u.n11u1u. t £Ju1 £.Jlu 
~ ., 

iJDu1il~ ~e:imit'ni"lf1m1~...,,~~n~1L~£J1nuu;i£J~1e:ii1LLuumire:inu1£JT11111~1L1-;i LLci:: 

T11111&r11 L ~ ci1"ll e:i\ln11u1u. t£Ju1 £J ~1rr11rn::luiJDu1inu.e:i ci1...,ni'1\1"1J11\I ~"'t11'li~~u1 
u.fou1£JluuDu1il~Lir1 'l-;i LLci::~1::~it'nii...,11;,r£J~1" 6J L ~~Tiimnif u. L 'Y'l11::n1~u1u. fou1£J 

lu u Du1i"ll1" "1111 L ir1 'l-;i.ff u.~ e:iu. de:i ci1" ti e:i\I LL li'LL&r1 e:i1-;i Li" i:.i ci ~ e:iT11111&r11 L ~ ci1'lu.n11u1 

u.fou1 £JluuDu1il~ 

.f,,.,G1EJ'Mln1,-lt1,,.,tuu1utf1r;1·nu:: lih.Jnu~ 

.ff u.~ e:iu."ll e:i\lm1u 1u. t£Ju1 £J ~1rr11rn:: luuDu1i ~1m1n LLtl\lm1~-;i11rn1 e:i e:in l~Li1u. 

2 .ff u.~e:iu.'l ~qJ 6J ~e:i .ff u.~e:iu.m1u1u. fou1 £J~1rr11rn::luuDu1i'l u.1::iu11~111Ti(Macro) Lrn:: 
~ ., ., .4 ~ " ' ,. ' ~.I m1::'11J-;JCl1l1Ti (Micro) (11L'1"1f -;JU.'1'11~1. 2548 : 34-39) '11'\l-;J:: b'1nci1111£Jci::Le:J£J'1~e:J bu 

• 
1 . .ff u.~ e:iu.m1u1u. fou1£J~1m1rn::luuDu1i'lu.1::iu11~111T1 (Macro) 

.ff u.~ e:iu.m1u1u. fou1 £JITTm1rn:: luiJDu1i'l u. 1::iu 11~111T1 (Macro) LLtl\I e:i e:in 

l~d1u. 2 .ff u.~ e:iu. ~ e:i .ff u.~ e:iu.n11LLU ci\lu. fou1 m flu.LLi:.JU.\11\1. LLci::lT11\ln11.ff u.~ e:iu.m1 

£J e:i 11fuu. L£JlJ1 mLi:.JU.\11\1.LLci:: LT11\ln11"1J e:J\I~ u 1£.J\11\1.1::iuli e:i\lriu. ~\ln11L ,J1'l-;i'lu.1::iu 11~ 
111T1 -;i::"li1 £J 'l ii:f~n~1L ,J1'l-;i'lu.1::iu-;ici111Ti l~~ fi...,if u. 

~ . 
1.1 n11LL u Cl\! u. t £JlJ1 £J 'l iL fl U.LLi:.JU.\11 u. LLCl:: LTi1\I n11 t" £Jun ~u. t £J u1 £J ~ 

n1~u.'1if u.mtl'n-;i::ii1~~u1::~\l~ffl1\l 6) LLci::iibf n~rn::L flu. U.1111)1111 mn LLfin11u1 luiJDu1i 

i.., if u. n11-;i ::ii.1 u. t £J u1 £J l uu fiu~'l iu11~ i:.i ci ~1L1-;i ~" ~ e:i\I iin11uu ci\lu. t £Ju1 £.J'l iL flu. 

1U 1l1111 L u.Lf n ~rn::"ll Cl \I LLi:-1 U.\11\1. LLCl:: L Tl1 \I n11L ~£.Jn Cl U. L '1 £JU n ~ u1:: L 'Yl ~l 'Yl £.J~ U 1 £.J\11\1. ~ 
~ 

fu ~'1"1f CllJ i'1 n ~11 aJn-;i:: L flu.n1::'1'111\I 'YllJ1\I n111 ~\IL flu. 11"1fn111J1~11ci1 \I. n Cl1\l~ij 
lJ'YllJ1'Yl 'l u. n11T11uTi11u. L£JlJ1 £J -;i:: L flu.~1 mLu ci\lu. L£Ju1 £J L vJ e:i 'l i~ u 1£.J\11\1.1::iu ~1\IU1 l u 

• 
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tl~1J1i'l~J1 E.JT1113J"ii1Luu LL~::tl1:: 1E.J"l5U°l.lt1·m11LLtJ~.rn 1r..i1J1 E.JL ~LUULLt:-1u-i1u LL~:: 1T11-im1 
...... .t .. 
3J~'1U TIEl 

1.2 Luun11LLtl~-i~-i~Luuu13Jli113JL~Luu1tlli113J L Y'Ja t~J1E.JLun11u1'ltl 
'II 

tl n1J1iL u 1::i1J"il~111TlLv-111::1 ua ~~VI ~1E.Ju1E.J1J1E.J3-lm ii E.Jun11-i 6J ~ Tl113JTI ~ 3J LTl~El"ll1~ ;.J q q 

Tl113J LU vn::L"il1::"il'1 LL~::~Tl113JVI ~1nVI ~1E.JL'\.!,1~~tl1::~'1~"ll El'1'\.l. fo1J1 E.J ~-iu1 'ltltl~1J1iL ~ 

1.i1L1"i1L~mn 

1.3 J1E.JL '\.l.n11Tl11JTl3J LL~::n1n1J~LL~m1tln1J1i~13JLLt:-l'\.l.'11'\.l. LL~:: 1Tl1'1n11 
q 'II ;.J 

1.4 J1 E.JL um1tl1::d::iui:..1~1.i1L 1"il"ll El'1 LLt:-1'\.l.'11'\.l. LL~::1T11-in11 L vn1::n11LLU~'1 

u fo1J1 E.J a anm LUULLt:-1u-i1u VI ~1 mLi:..1u-i1mL~::LLt:-1u-i1u VI rt-i "ii:: LLtl ~"El Eln mVI ~1E.J1T11-in11 
i-iif un11tl1::L3'.iUT1113J 1.i1L1"il°l.I El'1tT11-im1£lEl3JU'11J anii'1Tl113J 1.i1L1"il°l.I El'1 LLt:-1'\.l.'11'\.l.~1 E.J LL~:: 
Lrl t1tl1::L3'.iUT1113J 1.i1L1"il LLt:-1'\.l.'11'\.l.rl El 3JU'11J anii'1Tl113J 1.i1L1"il°l.I El'1'\.l. fo1J1 E.J~1 E.J 

1.5 t11"il 1ii:..i~n11tl1::L3'.iumtli'rnumLi:..1u-i1uLL~:: tT11-in111 mJl~ n1rn~ 

tl1::L3'.iui:..1~ a t1n3J1 LL~1 Lll1J11~ i:..i ~1.i1L1"ilm3J1~t1tl1::~-i~L 'Yl1~T111 "il1nT1113.1-;i1 Luu LL~:: 
q q 

tl1:: 1E.J"15U°l.I El'1fi11LLU~'1'\.l. tE.J1J1 E.J°ll1'1~U ~" di~Tl113J im4'u1fo rl1-i LLE.Jnnu 111 El Eln1::Vl11'1 

ufo1J1 E.JLLt:-1'\.l.'11'\.l.LL~:: tT11-im1 

I 
1T11-im1 n. 

u fo1J1 E.J(Policy) ~in"Mrn::LUUU13Jli113J 

I 
I 

I 
LLi:.JU.'11'\.l. n. LLi:.JU-\11'\.l. "ll.(Program) 

I I 
1T11-im1 °1.1. 1T11-im1 Tl.(Project) ~in"Mrn::Luu 1Uli113J 

'II 

n1vt 1 ~'113Jft3J~"Mifii-:::111~1""Tuu1u LL~'Mi'11'Mi ua:::T~i-'1n1i-

1~t1tl1::~'1T11T11-\lm1i'1n~11 "il::~El-\l~El~Tl~El-\lrl1J1~t1tl1::~-\I~ LLt:-l'\.l.-\11'\.l.LL~:: 
q q 

1~t1U1::~'1~"ll El'1LLt:-l'\.l.'11Ui'1n ~11 n"il::~ El'1 ~El~Tl ~ El-\lrl1J1~t1U1::~'1~"ll El-\1'\.l. fo1J1E.Jm3J ~1i1J 
q q 

n11LLtl~-iu fo1J1E.JLU'\.l.LLt:-1'\.l.'11'\.l.LL~:: 1T11-im1 "il::rh L ~Vlii.1E.J-11'\.l.1::i1J~1'1~13J11t1U1'\.l. fo1J1 E.J 

'ltltl nu~l~J1E.JL'\.!,1U'll El-\1 tT11-\I n11~1-i 6) ~" tl11Tl1-\lfi11~1'1 6) 1J11~ t:-1~1.i1L1"il ~13J 
;.J 'II q 

._. tl 6' f:t I .:f.::t 0 R t ~ ..,, ,;I 

1~~ 1::~-\ITI n1M"l5t1'1Tl113J~1L1"il°l.1El-\ILLt:-l'\.l.'11U LL~::u E.J1J1E.J'\.l.'\.l, 6) ~1E.J "i11nn1wm"M1°1.1El'1 

un1"151m1l·rw~~1um (11L~"l5 ,Jwnw11, 2541 : 35-36) V'11Jl1 ~t];,j'E.JV1~1E.Jtl1::m1~ 
"" i:..i ~ ~ t1T1113Jt1n ~ El'1 L um1LLtl~-iu fo1J1 E.J"ll a-iV1ii.1 E.J-i1u ~i'l.J el~"l5El1J 1um1u1u fo1J1 E.Ji-iil' 

'II 
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u""'"il,JmL 1n ~El ~11 ~"If'ilL"il'W'll El\IU fou1 tJ L 'V'n1:::tl1fl\IU1E.J'lJ1 E.J~ a~ L~1El~1n , 
L rh L'il V1u 1 E.J\11u ~fu~'ilirnu'l un11'1~.1u fou1 E.Jtuufiu1in "il:::iia ~1::: 'l un11LLUa\lu fou1 tJ 

..: .f 
mntJ\l°llU 

iJ;,)E.J~~El\I ~El ~11~~El'il~~El\lrlU1:::Vl11\IL~1VlmtJ°llEl\IUfo'lJ1E.J V11nii~11~ 
VI a1 nVI a1 E.JL UL~1VI ~1 E.J°ll El\IU 1 E.J1J1 tJ 'lJ1\I fff\I L ~1VI ~1 E.J°ll El\IU 1 E.J'lJ1 tJ El1"il ii~11 ~ir'il LLEJ\I 

nma\I 'Yi1 'l,,;'V1ii.1 E.J\11U ~i'.h tiJiJfiu1i ~~11~V1mtJ mn LLa:::a1"ilufiu1i~m V1a1t~ 
u""'"il,rtl ~ ~1 ~ ~El ~ 11m"ll1h'luu1 tJ 'lJ1 E.J°ll El\I VI U 1 E.J\11 u ~fu tJ 'il°lf El 'lJ Vl1 n 

V1u 1 E.J\11U ~fu tJ 'il°lf El u ii ~11 m "ll1 h 'l u u fou1mfu6J hlii El~~ cl El ~"ii::: LLU a\lu 1 tJ u1 E.Jt3J 

LL'il n ~1\l ,U"il1 n-f 'il riiJ1::: ~\I ~L~ ~U .... "ilitJ ~'ilrl1 tJ ~El ~11 ~11 ~ iia LL a:::~ 11 ~"il1 \I 'l"iJ"lJ El\I , , 
V1ii.1E.J\11u~futJ'il°lft1u V11nV1u 1 E.J\11u ~futJ'i1°15EJrnl1u fou1E.Jtuufiu1iii~11~"il1\l 'l"il LL a::: 'l ,,;' 

~11~11~ ii ml1u fou1 E.JtuiJfiu1iLL~1 m1LLUa\lu fou1 tJ cl a~t3Jfl'i1 Lu au tu"il1n-f 'il~u1:::~"~ 
2. n11tJa~fuu1 tJ u1 E.J°ll EJ\I VI ii. 1tJ\11u1:::iu 11 ihn mLa :::'Yi' El\I ftu Lri a 

'IJ 

V1u1 E.J\11ufhuna1\I t~LLn n1:::'Yln\I n1mLa:::V1ii.1E.J\11u~L YiE.Jrn rhn1~t~'Yi1n11LLUa\I 
u1mntJEJEJnmLUULL~U\11U LLa:::1~1\ln11~1\16) LL~1 .ffu'ilEJU~El'U ~El m1'Yi1'l,,;'V1ii.1E.J\11U 

'lu1:::iu11il111~ ~El ,J\IV1l'ilLLa:::~1L11EJ LLa:::1:::iuria\lftu ~m'Yl~u1a EJ\l~m1u1V111f{1u 
'IJ 

i\IVll'il EJ\l~n11u1V111f{1u'i11ua n1\I L 'Yl'\Al~V11u~1 LLa:::Lii a\lvr'Yl m tJ a~fuu 1E.Ju1 mf u tu , 
iJiiu1i El cl1\l"il1\li\I L~ EIU' °lJ ~1~ru elU ~"il:::~f1\1~11~ L~~h 'l ,,;'Vlu 1E.J\11\l.1:::iu11il111~ LL a::: ;.J ., 'IJ 

1:::iuri' a\lfiufiutJ a~fuu fou1 E.Jtuufiu1ii u ii VI a1 E.Ju1:::m1 ~a . ... 
I ...... A .... A Q,.11 .... I 

2.1 ~~1drtU:::°ll El\IVIU 1E.J\11\l.1:::'il'lJ11~111~ LLa:::'Yl El\lflU U U fl1VIU 1 E.J\11\l. 
'IJ 

1:::iuu fiu1iii~~d1rtU:::°ll El\I El\l~m1~ au"ll1\I ~\I a1Yi iiu~ a1n1 \luu1:::m rn l~'il aun1rn ;.J 'IJ , , , 

L~~a"ii a ":t a":tn11fiutJ a~fuu fou1 E.Jtuufiu~ cl a~ ii~" 'l u 'Yl1\l'il1\l"ll1~ t11 ~~1driu:::°ll EJ\I 

VI ii. 1 E.J\11uii'll'a tJ m1fiutJ a ~fuu fou1 tJ tiJiJ fiu1i~ au"ll1\l"il:::iiu""'qiV11 . ... 
.... A Q,.11 A l.J A Cl.I t.I 

2.2 ~111'\AILL1'ilaEJ~'Yl1\IL~1M~n"il ~\I~~ LLa:::n11L~El\I °lJEl\l'YlEl\lflUUU f\1 .. 
... . 

0,.. A O Q.; I A .:;I I 

°llrn:::uu~111'\AIL~1M~n"il'iln'il1 ~111'\Al~\1~~1U11E.J ~fl1'\Aln11L~El\l°ll1'ilL~fltldfl1'\Al VIU1E.J\11U .. , 
1:::iuufiu~°ll1'il°lll qin1 i" h n11fiutJ a ~fuu hi u1 E.Jtu iJ fiu1i a1"il ii'll'a tJ L "liu t11 ~111'\Al 

L~1M~n"il'iln~1 V11m~1M~n"ilma\I cla~"il:::ii~an1:::'Ylu~am1i'ila'il\luu1:::mrnLL~u~u°llEJ\I ... .. 
'Ylnn1:::'Yl11\I 'Yl'lJ1\I n1~ ~a~ m ~mfi ~ a'Yi1 'l ,,;'u fou1 E.J'lJ1\IU fou1 tJ t3Jt~fun11E.J a ~fu"il1n , 
VI ii. 1E.J\11u1:::iuri' a\lftu 11 ~J" t3Jt~fu m1~uEJ\l 'il au"il1n111 ~n1n"il LLa:::iJ1:::°151°15uL 'Y11~ ~11 , 

2.3 n11~'il~ a ~a~11 LLa:::m1iJ1:::"151i~vrufnuV1u 1 E.J\11u 'l u 'Yi' a\lfiu iu 

L Yi a ~f1\I ~11 m "ll1 h ilu~ t11f~u1 a ii1:::uun11~ 'il ~a ~a ~11 LLa:::n11iJ1:::°151 i~vruf .. 
~ ~ (Perfect Communication) 1 'il tJ L Q '\Al 1::: n 11 ~ 'il ~ El~ El ~11 LL 'lJ 'lJ ~El \I 'YI 1 \I (Two-Way 

Communication) VIU 1E.J\11\l.1:::iuri' EJ\lftu"il:::ii~11 L "ll1 h 'il1\lrlU LL a::: 'l ,,;'n11E.J El ~fuu 1E.JU1 tJ 

~1 E.J~ LL~t11u fou1 E.Jiuilt~iim1~a~11Lrn:::n11iJ1:::"lf1i~vruf~~ 1'iltJ'lin11~'il~ a ~a~11 
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LL'lJ'lJ'Yl1\IL~tn (One Way Communication) w1.bth'.l1W~::iuria\lfiuLa.iL"Ji1t-;if'ilritl1:;~\I~ q 

°1J El \I \I, 1 tJ 'lJ1 tJ fi El1 ';J La.it i n11tJEl3J fu 113.J J\I tl1::°l!1°l!U ~ L ~ tJ 1"li El \In 'lJ \I, 1 tJ 'lJ1 tJ ,r \I, 'VI 1 El 

~fuu1m1La.i L "li1 t-;iu fou1 t.Jn m-;i La.it ifl113Ji13J 3j at um1tlDu1i 'il13JU fou1 tJ ~1 tJ L "liunu 

2.4 tl1:: fo°I!u ~f~u1~f111-;i:; t \f nuwi.b t.J\11uria'1riuif u rl'1u 1t.Ju1 t.Jif u ... 
Luu u fou1 t.J~ ~~tl1:: fo°I!U'iln a r.Jnum.L 1 t.J\11u ri a\lriu LL~::tl1::°l!1°l!u ~L ~ t.J1"li a\ln1m fou1 t.J 

'IJ 

if u 1'iltJ'il1\ln11tJ El3Jf'lJU 1t.J'lJ1 tJ fi rJ El3Jiimn El r.J1'1h n'il13Jn11tJEl3Jf'lJU fou1 tJLL~U\11\l.LL~:; 

1fl1" n11°1J EJ\l'VI u 1t.J\11u1::iun ii n1fl LL~::ri a\lriu tl'" La.i ~13J11m flu 'VI intl1::nu L~11 
'IJ 

u fo u1 t.J if u-;i ::u11~ ~ ~ ~1L1-;i'VI 1a La.i L '1"l11::n11t.Ja3Jf u a r.J1\I L ~ t.J1 fl\! La.i L ~ t.J\l'V'l a~ El\! a1~ t.J 
q 

fl113Ji13J3jai13Jha r.J1\l-;i1'1i''1 t um1tlDU~\11U'il13J 1fl1\ln11ql1\l 6) ~1 t.J i'1if ue'i1u1-;i~ 
LL ri-;i1'1 t un11tt1u fou1 t.JLtltlDu1iif urJ a 3J a tj~'VIU 1 t.J\11U LL~::~tlDu1i\11u 1::iu ~h\I LUU 

~1~ru~\l-;i:: L~mh1tu1::iu-;i ~n1flq1 a Ltl 
~ q 

3 . .ff u'il aum1u1u fou1tJ~1m1rn::Ltltlfiu1itu1::iu~ ~fl1fl (Micro) 
~ J'.a -:I ca,.. CL.I CV A Cl,.I .... .ir::. .... 

°lJU'il El\!, U3Jfl113J Ln tJ1'V'lUfi'lJ1::'il'lJfl3Jfl1fl LL~:;1::'il'lJ'Yl El\lflUmn L '1"l11:;ri1 
'IJ 

'VI il, 1t.J\11U1::irnh'1d'tiut.J a 3Jfuu 1 t.J'lJ1 £JLtltl fiu1i LL~::i'i m a1u 1t.Ju1 £J if UL "li1 LU u~1u 'VI rt" 
°1JEJ\lfl11n-;itl1:;,j1'Vl1El'11Utl1:;,j1 (Routine) fi rJ EJ3J-;i:;'Yl1 t \f u fou1 t.Ji!uu11~ ~~~1L 1-;i L~~1 tJ q 

tu1::iu-;i~n1fl ~-;i:;n~11ii'1d~1m1mLt.Jnaamuu.ffu'ilEJU'Vlin 3 .ffu'ilEJU ;ia .ffu'ilaum1 
q 

1::'il 3J'V'l i'1.ff u'il aun11tl fiu1i LL~::.ff u'il aum1fff1\lfl113J L flu tin LL~u 'V11Elfl113J qi m i'.i.a\l°ll El\! 

1 
.... ..i ... .. .... .r .. 

U tJ'lJ1tJ (11L'il°l! -;JU'Yl1~1. 2548 : 39-44) 61f\13J11t.J~::LEltJ'il'il\IUflEl 

3.1 m11::'il3J'V'li'1 (Mobilization) .ffu'ilaud'LUUL~El\IL~mnun11~-;i11rn1 
fuu fou1 t.J LL~::n11Lrn1\l'Vl1fl113J~iu ~u u-;i1n ffmiin tu 'VIU 1 t.J\11U'il~ EJ'il-;JU'lJflfl~ ~1~ru q q ~ 

'Vl1aa"~n15u ~a r.Jt u ri a" fiu ~~ L fl u~u1V1111::iu ~1 \I ';l:; ~a" ii fl113J ~13J11ri t un11 
'IJ 'IJ 'IJ 

tl 1iu~\11u 'il~ EJ'il-;JU~ EJ\I ii3Ju~t.J im4'ufl un11~'il qi atl1::~1u\11unu ~L~ t.J1"Ji EJ\l'Yln ~1 t.J 
;.J q 'IJ q 

t \f L"li1 m ii~1u i13J (Participation) num1u1u 1t.J'lJ1 t.JLtltlfiu1i't'Jn.ff u'il ElU '" LLqln11i13J 

~'il'Vl1a11\I LL~u (Planning) n1'VI U'il 1fl1\ln11°1J EJ\lri a\lriu ~L~fun11i13J~\13j atlfiu~\11U 
(Implementation) 'il~ EJ'il-;JU i13J~'il'il13J LL~::tl1::Liiu~~ (Evaluation) 1fl1\ln11~1 t.J~\l.ff U'ilEJU 

d~ EJ\I m~t.J'VI in~'ili'Yl tl13J1~°l!u t um11 i!3Ji!111 i ~tlfiu1i\11u if u ti t.J a 3Jfu LL~d13J 3j a a r.J1\I 

-;i1"i'"~" -;i:: L fl un111::'il 3J'V'l i"~ L V1itt.J1 LL uu 1un11u1u1 t.Ju1 t.JLtltl fiu~1\f~1L1-;i L~ 
£Jn i1ar.J1"u1 tJ u1tJnEJ\l'Ylu'VI3.i tl'1u LL~ ::°l!3J°l!UL3j El\!~ \IL ~3J ~1 L ii u n11 t uu 'V'l .~ .2544 

q 'IJ q 

'VIU 1 t.J\11U ~u1u 1t.Ju1 t.JLtltlfiu1itl1::n au~1 t.Jfl rn::n113Jn111::iu°l!1~ ;i a flrn::n113Jn11 

ca,.. Q,..I Q..I Q..I 0 0 d I Q,..f 0 

fl rn:; ElUfi113Jn111::'il'lJ';l\l'V\1'il1::'il'lJ El1 Lfl El Lrn::fl rn::'Yl1\11ULfl1El°lJ1 m::'il'lJ El1 Lfl El (LU~ tJ LL~\! 
q 

EJ'il~1~. 2545 : 54) 'Y11V1i!1~1 ifl113J"li1 m 'Vl~EJLL~::~1LL u::u1~iru~uun11~1L i'.iu\11u 
q q 

'il~EJ'il-;iu1 i!3Ji!11 LL~::-;i\lhtl1::°l!1°l!UL U°l!3J°l!Ut iL"li1 ht u1'ilritl1::~\1~°1JEJ\IU fou1 t.J LL~:: tiii 
'IJ q q 



~ ~ ~ ~ 

'tl.~1l.'-G1't1.!JC-C3 ,tA.rT.,,,~::t 'ti. t 'tl.LC-~rr.~ fL,t<1::~11 'tl.!Jl.'-G ,lA.rT.,,,~::ttL~~rT.,t<1 C-C3 IT.ll1~L~ ~~L,tt~ 'tl.~1'11.,!LlLrl I I I I l'I 

::rl ::tc-C3U 1C3 ~ ll LU~~;;~11 't1.t:l11Ui;'t1.b} 1'11.,!Lrl LrT.rll 'tLJ\ t L!,AC-LU.L~tLU 'tl._tLC-~ 
' ... " 

c-C31't1.~ 'tl..!r. ur.::t fL 

C3 ~1,l_!t.!r.rl ptfLrl~ 1 ~~ C-~fLk (, 'tLJ'LL~fu j111. U111tLU't1. t C-C3µ 1C3 ~ llLU~~LIT.C3~~ fLk U!;11Url 
~ ~ ~ ( 

Ul.1 rn ~'ti. JL;;m IT.~L 'ti. L~ ~,t<1 ~ t Ul.1 rti~,, ~ ~ rl LrT.rl 1 'ti. 'ti. b}, ~l3 c-~u. rl Lrr. rl 1 'ti. C-Lrr. rl LrT.rl 1 'tl.J\ t L!,AC-~ 

.. C-Ltvi-,[C ~ ktvio krT.rT.11't1.LC-L!,AtLU,,C3~~ .. rl L 'tl.~t LC31,,rT.rT.11't1.LC-L!,AC-C3't1.L!,AL,if-1 'ti.IA. 11'11. ,!Lft ~ t rl LrT.rl l 'ti. 
... 

rr.~~ t 'tl.M llLU~JI. tfLk ~LC31j't1.~C-C3 ,lA. 'tl.LC-rl l 'J1.~Lll't1.~ft ~ t rl LrT.rl l 'tL~'tl.~L\;ltLU~ ~ LrT._g,£.~tLUC3~~ 

'ti. ,!Lrl LrT. rl 1 'tl.ll L~ ~rr.Q fL U !;11;; ~U,,,ll l}'tl.!J C-C3 ,lA. rr.~::t 'tl.LC-rl l 'J1. ~Ut 11;; rl ::t 't1.C3~~1~ C-t 'lt1t~kJ: C3~~ 
... ' 

C-~rl C3,tt't1.,!Lrl LrT.rll 't1.C3 ~fu,,,~L~llLU~Jt t ~LrT.~,.f C3~1 LllC3 ~ 't1.,~m~L~l 1::rl::tc-qr.'t1. t 'tl.LC-~rr.Qri::~ 
" ' " 

~ 't1._fC3~C3 ~::tUllLU~~ 't1.~C-C3,lA.rT.,,,~::t~rr.QfLrl l'J1.~~rl C3,ttffk 'tl.l 'tl.L~rl U. v~u. 1::tfLC-C31T.::'lt1tL.!lLM 

rl LrT.rll 'ti.~ ~C3't1. t ::LtM 1 c-µ ~ 't1.C3lM\tT.ULll fu,,,~L~ ll Ll~~ L~C3 l]C-~l! 't1.C3 ~'tl.~IT.rl l~~_,,rr.Q fL~ C-C3 IT. 
~ 

'tl._!-L~::tfL~L ,ti~ 'tl.~1Lffe1 rT.,.f llC3 rltLUrT...f~k::~11 'tl.rl ~fL1 rT.,.ffLUl.1C-C3 ~::~'tl.,!Lrl LrT.rll 'tl.L~llLl~rl Lil~ 
' ' ... 

'tl.,!L mu 1C3 ~ c-L~ C3 rl LrT.rl l 'tl.ll L~ ~~QfLtLU~JI. t ;;~~tLU C-~C-~~::~11 mu 1 C3 ~ c-L~ C3 ~~gfL .... I I I 

rtiLttU~ 'tLJLrlLrT.rll't1.rT.,,,U~C3't1.~llL~1j (, ~trlLrT.rll't1.C-C31T.lLrl::rl::t't1.t (sawO~lno) Jl.Mlrnl1 

::~11 ~~ 1L~llLl~l.'-GIT.C-C3µ 1C3~1lLl~C3~~ 't1.t:l11Ui;'t1.b}11lLl~C-L..fMtLU £"£ 

rll~'tl._tLtLUC-t~l C3~~ 't1.LC-'t1.11111lL~'t1.LC-~rT.QfL ... 
t LU'tl. t c-LU. l 'ti. 11 rr.~ Lffe 1JI. t~_,,rr.Q fL~ C-C3 IT.llUU ~ l1 M rf.kfLt LU;\!~L~ c-lM 11 C-C3 ~;; ~ 1j 'ti.~ m ,lA. 

rr.,,,~::t~,,,rr. g fL fL k rl Lrr. rl 1 'ti. rT.,.f ~'ti. LC-rl l 'J1. ~ c-,,,u. u g L~ l 1c-qr.::~~11'11. t 'ti. !J C-C3 ,lA. C-C3 IT.tLU rn ~ ll Ll~ 
' " ' 

rT.,,,UC-C3~~~C3MJI. t tLUC-t~l rT...ffLC3~~ (, ft~t'tl.LC-~rT.QfLtLU'tl. tC-LU.l'tl. 11rT...ffLtLU't1. t tLU;\!~C3~~JU.~ 

~UL~c-lM11tLUrT.,,,U~ C3't1.~C-~ l! 'tl.~IT.'tl. t,.~k 't1.~~!J1JI. t~rr.gfLtLUc-C3IT.~~1 L~ llLl~C-L_fMtLU'tLJLC-,,,~ 

~ k ~'ti.~ LkJ rr.,,,~ C-,,,rr. C3fferT.rlf}1 ::t (j U ~;; ~ L~ ,[C11~k 'ti.~ l rl ~1 rr.,_rr. ~rr. rT.11'11.b} 1JI. t ll ~ rT. l~ l.lt Lil LM ftk 

'tl.LC-rl l 'j1.~::~~11 l.'-G IT.tLU~rT.J\ t tLUC3~~~rr.gfLtLU::'lt1HU~ 't1._tLUL~UC3't1.~k~rr.gfLfLkrl LrT.rll 'ti. 
" ~ 

L t\tLU'tl.lrT.::tU'tl. t C-C3ffelrl~1,t<1 U L~ft ~ trl~ 1tLU C-t~l 'ti. t 'ti. LC-'tl. tl 1 L~tLU;\!~rT...f fLJ\ t C-C3..f Url~ 1 

tLUC3~~ 't1.L~C3 ~tLU~~LC3UL~rnµ1 ~kftk C-~fL11't1.rl ~fL1C3~~~C-~~C-~Hftk::~ ~LC3't1.~C-C3 ,lA.rT.,,,~::t 

'ti. t tL~~rr.~C-(3 fT.~t 't1.~~~tLUllttu~l1MC3~~tLUC-t~1 L~l 1~(3 ~~~ (3 (S9!lU!e:µa~un) 't1.C3't1. 'J1. ,, 
~ ~ 

ftkll Ll~::lLllM ~trl Lll~ C3 C3~~ fLk UC3 C3't1.~C-L~ U~11~llC3~~l11 MLllM C3~~U. rr.~rr.~trl Lll~ C3 

c-ri 11::~~11'11.~l.'-G ,lA. 'ti. t 'tl.LC-rl l i\~::LtM 1 l~rlL~'t1.C3't1. i\ 11 !iU't1.bJ1 ftkC-~~k1jc-C31't1.~c-C3 IT.'tl.LC-~rT.QfL 

tLU llUU~ l1Mrr.~Lffe 1JI. ttLUC-t~l C3~~ 'tl.1111 rT...f fL~LC3 ~_,,rr.gfL~'!1HU c-LrT.'tl. t~11~ k ~'ti. ~qJ 

~tLUC-t~l C3~~ 'tl.1111rr.~Lffe1JI. t C-C31't1.~C-C3 IT.llttU~l1M 'tl.rl ~fL1 rT...f fLllC3 rl ~LC3 ~_,,rr.g fL~UltUC-Lrr. 
~ ~ ~ 

'ti. tC-C31'tLJLtLU.!r.LtL,if-\.m~v~ C-t~rl ~1 tLUC-t~l llL~tLU~rT.JI. w (3~~ ~rT.~fL,t<1 l~rT.,,,Uc-C3,if-lrl ~, 
~c-C3~1't1.bJ1l!'t1.C3~'t1.JT. (UO!lBlUawa1dw1 J9J9A!19G) ~_,,rr.gfLtLU'tl.~IT. l"£ 

~rT.QfLfLkrl LrT.rll 'tLrT.,.fll C3 rl 
b 

tLU~!J 1JI. t (3~, c-~ Mil ~::ULU't1.!J1 lL~ uc-,,,~::mHU~'tl.(3 ~'tLJ-UU.tLU~~tL~~rr.tLU'tl. t ll l~ 'tl.l~ 
' " 

ll 
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~1 '1 ruL utl1u°ll eh'I ~u1V1111:iuri el.:i riun "il:~ el.:i ii'111aJi.'i1aJ11riim1.:i1lil L i~tl fiu~h ~ u 
QI 'IJ 'IJ 'IJ ;w 

'1113J~1'1ru°llel.:iufou1£.Ji.:imh1'il~el'il"ilULim1i.'iU'l.Ji.'iUU~1u.:iutl1:mru "ll1run1~.:iL"il LL~: 
QI , QI 

'1113J'1~ el.:ii1 L um1tlfiu1i.:i1u L Utl1U°ll el.:i ~tl fiu1i Lel.:iti "il:~ el.:iii~'il ~1iln L um1tlfiu1i'il13J 

u 1£.Ju1 £.J LL~:ii'111m~aJh~-;J:tlfiu~'il1aJu fou1 £.J L'il £.Jtiel11Ltlu1111fi"iltl1:-,111u hw 
'V'l £..11 £..113J3J el.:i"i:-1~~v-11fa.:ii.'i'il"V11el"i:-J~~'V'ITil.'i'ilrl1 £.J" (Ultimate Outcomes) °lJ el.:iu L£.J'l.J1 £.Jiu11 

'IJ , , 

di'iltl1: fo"l5i.tLLritl1:"151"15u L'il £.J tl1u11aJV11el 13.l el th.:i11 ~tlfiu1iL u~nu:~Ltlwn111"15m1°ll el.:i 'IJ ;w ... 

f;i~,:itl fiu1i'il1 aJu L£.Ju1 £.J el cl1.:i"il1.:ii.:i LL~:"il1.:iL"ili1.:iLLaJ"il:Ltl~£.Ju~u1V111 L mJ LL'iirl'1u fou1 £.J ... ;w 'IJ 

i u~n'111iin11tlfiu1i el cl1.:i 'ii el L ttel.:i £.Jn L 1u u fou1 £.Jiu tlfiu1i1tl LLi1iim1tl1: Lilui:-i~'V'lu11 
13Ju11~i:-1~ ITT L 1-;JmaJ1'ilritl1:i.'i.:i~n m"il'\l1u fou1 £.Jiu mtlfutl1.:i Lmi. °llL uil'ii el 1tlrl'1 tl'.:i L ~u , , , 
113'.i '1113J ~1'1ty LL'iirl'1Lfi'il'1113Ji3J L VI ~1LUn11U1U fou1 £.J1tJtJfiu1\u fou1 £.Ji Un tl1"ili3J L~n 
1tlLu~i.'i'il , 

i1Lmun1,.,.h~Tuu1ua1BTHM.:: l1h.Jnu~ 

11L'il"l5 iu'l'lwr1 (2548 : 135-153) 1~'Yhm1~n~1m1'\l1ufou1£.Ji.'i1li11ru: 

ttltl fiu1\-;J1n i:-i ~.:i1u°ll el.:iuni"lf1m1~ ii~el L tfo.:iVI ~1 £..1 'Yl1uLL~:'\l1aJ1\4'~u1LtluLLu1 ~'il LL~:i1 
LL'LI'l.J'l'l1.:im1 ~fi1'il £.Jt~L i.'iUeli1 LL'LIU'l'l1.:i'l'lq~fi°ll el.:im1'\l1u fou1 £.J i.'i1TI11ru:1tlu fiu1i11 aJ 6 
.... .... .J' 

'il1LL'l.J'l.J'il.:iU 
' """' Ad Q..I 

1. 'il1LL'l.J'l.J'l'l£.J'ilVl~nLVl'ilt:-l~ (Rational Model) , 
i1 LL'l.J 'LI i.:i n ~1 Tdii i1U'1~~11"u 1 £..I 'l.J1 £.J~tl1: i.'i'l.J '1113J ~1L1"il"il:; ~ el.:i ii 

n1:u1un1111.:iLLt:-1ULL~:'11'1.J'13Jt:-1~.:i1u (Planning & Controlling System) n11fl1VIU'il , 
l'ilrlU1: i.'i.:i~LL~:1111fi"il~i'il L "ilUiin113J el'l.JVl3J1 £..1.:i1u LL~:fl1VIU'il3J1 'il1;i1Un11'Yh.:i1u L iLL ri , ... 
V1ii1 £..1.:i1uclel £.J'ii1.:i 6J °llel.:iel.:i~m1ii1:uu1''ili:-i~m1tlfiu1i.:i1u'il~el'il"ilU 1:uun11Li~ruL i 
L 'l'l~"J.:iilL ttel.:i "il1nn1:u1um1'\l1u1 £.J'l.J1 £.Jttl tl fiu1i L~aJ ~u"il1nn11n1V1 U'ill 'il ~ tl1: i.'i.:i ~~ 
i'il L"ilUL vt el L i~tl nu1iL ii1 L"il11 el:1 d;{ el L~1Vl3J1 £.I Vl1el i:-1 ~~'V'ITI~ ~fl1VIU'ilU fou1 £.I~ el.:in11LL~: 

'IJ ;w 'IJ 

~tlfiu~.:i1U"il:1~n1VIU'ill111fi"ilVl1eln1VIU'il'1113Jf'LI el'i1"15el'l.J Lu 'V'l1:°1J el.:i LL'ii ~: ~1 £.IL i 
i.'iel'ilfli el.:irl'l.Jl'ilrlU1:i.'i.:i~°ll el.:iU fou1 £.Jt~~.:i"il:"lh £.IL i n11tl1:1.'i1u.:i1ULUU 1tl~1 £.I '1113J , 
11'1.J~Utl1 U n11fl1VI U'il 3J1 'il1;i1um1rh.:i1uclel3J"il: L fi'il tJ1: L £.J°lfm U n1W111';l i.'iel'l.J '11'1.J '13J LL~:; ... , 
m1tl1:Lilui:-i~n11tlfiu1i.:i1u°llel.:iLL'ii~:~1£.Jl~Lrn:1:uum1tl1:Lilui:-i~~i.'iaJ\j1ru Lrn:m1ii 

3J1'il1;i1U L un11'Yh.:i1u ~L~ui'il cl elaJtl.:i i:-i~ L i1:uum1 L ifl ruL VIL 'l'l~Ltlu 1tlel cl1.:iLUUli113J ... , 
mnfl.:iif u ~.:iJ.:iV1aJ'ili.:in~11d "il:Ltlutl;i£.J~ii'111aJITT'1ru'iiel'1113J~1L 1"il L um1'\l1u fou1 £.J 

QI 

1tltlfiu1i 
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2. i1LL1J1J'Y11-\1~1um1i'~m1 (Management Model) 

i1 LLuuiii" El LJ1JU~U~1ULL U1~~YIL ll'u 1 i~11 :IJ ~uh hJrl~:IJ11tlU:: 
'IJ .. 

111 t11ua"~n11(lnternal Capacity) flf u ~ ~°lf au1un11ll1u1tiu1til1111 fiu~11 ii ii~ 
~11 :IJ ~1 :IJ11tlrl~::11fiu1i-\11U1 i ~El~~ sr El-\ln1J~11 :um~'VI l-\1 L w tl-\1 L~'V11aii~~ LL ii-\1 LL~::~~ El EJU 

;.I q q 

1u~1u~1"6)'Vl1EJ hl a LJ1-\lh 1 u imYrn::d'u fou1t1~::l11::~u~11:u~1L1~~ EJ-\1a1it11~1-\l~f1-\I 
EJ-\l~n11u~ ~1n1-\lul11:::u1 rn ~tl1uf11~~ a11nn1fo~::~-\I Ei1u1 t1 ~11:1J ~::~1n~~ a~~u q q q 

L 'Yl~ 1 u fo fl~3Tt11'Vla.i'Vlu1 t1-\11urlii~:u11tlu::111t11 miaw~r1-\l~-\l~::iilam~flll1 LEl1U fou1 t1l11 
'IJ 

11fiu~ El LJ1-\1111:: ~1J~11:IJ~1L1~Tl EJWn1-\I :1J1n 1 u 'Y11-\1~1-\liJ1 :IJ'V\1n'Vlu1 tl-\11U flii ~:IJ11tlU:: 

111t11 uTI awn1-\1~1~::"'" ~ ~.,.h 1 i n11ll1 Lmu fou1 t1l1111fiu1il3.i111::~u~11:u~1L1~ ~1 LLUud' 

~" LUU~11:1J'Y'I m m:ufl~::~mfl'V\1LLu1'Y11-\I LLnL "l.111.,qj'V\1"1.I EJ-\lm1ll1u fou1 t1l1111fiu1i t~ t1m1 

LLnL °1.lrl i1 EJ-\1 ~ m1L "liun11"l.l1 ~" u111::m rn m1"l.l1~ u ~ ~1 n1rl ii~11 :uf ~11 :1J ~1 m1tl~11 :u 
q 'IJ 

~1i11 um1~11V11u ~ ~1n1~11 :u ~1i11um1i'~in::uu-\11u~1"6J Lrn::m1"l.l1~1 ~~ a11n1n! 
q q q 

LUU~U 
..,, .... CL-' ' • • 

3. ~1LL1J1J'Y11-\1~1Un111"1~U1El-\l~n11 (Organization Development Model) 

i1 LLuui-\ln~11iiL ll'u rl'Y'lq~n11:1J LL~::1~urr11:u EJ-\l~m1 t~ m,;i, 1"11::1111:: 

~ll 1n11~f1-\I LL 1-\1~-\I h n11ii1-\11ULUU fi:un11~f1-\1~11 :IJ ~n°l4'ut1 El :1Jfui1 :IJ nu LL~::n11ii 
'IJ 'IJ 'IJ 

"'1U11:1J (Participation) "l.IEJ-\1~11fiu1i-\11ULUU~1~qj ll1t1L~!1U~~fl11 "m1ii"'1ui1:1J~::ii1 
1 iLn~n11ii1-\11u rlii111::~'Yln1111"1 n11ll1u fou1 t1m11fiu1i1 iu11~ ~~~1L1~~-\lu1 ~::Luu 
L~EJ-\1LL1-\1~-\I hn111i1111::~ll1rl L V1m::~:um1~f1-\1~11:1J ~noW"u°l.I EJ-\1 ~:u1iin 1 UEJ-\l~m1n11ii 

'IJ 'IJ 'IJ 

"'1'" i1 :u1 un1111 fiu~-\11u~~ a~~un11~f1-\1Yi:1J-\11u:u1nn11n113.i-\IL in11~1u~ :u 'Vl1a 
;.I q q 

1iEi1u1~ 'Y11-\I 111 Utl"l.I El-\1 ~U-\1 ~1J u lli°lf1" J" iiL 1"111:: L ~ u 11 ~11:IJ~1L1~"1.1El-\1utti1J1 ti~ El 
'IJ 'IJ ~ 

~11:IJ~1L1~"1.1 El-\1 ~11 fiu1i LL~:: ~ii "'1UL fi miJ El-\l'Yl n ~U~-\1'\.b~:: "'" ~ ~ ~ El~11:1J ~1L1~"1.1 El-\1m1ll1 'IJ ;.I 'IJ q 

u 1t1u1 t1l1111fiu1i:u1nn11n~ ~mf5u 6J n~11 Ein'l!t1wrt" n11ll1La1u1t1u1 t1l1111fiu~Luu 
L ~EJ-\1°1.I a-\ln1::u1 un11rlii11 i~11 fitl'~ L iJ1 l11ii"'1uL fi t11iJ a" 1 un11ri1V1u~V11a11-\ln1au 
u 1t1u1t1 t~t1iia11u fou1m V1~1,.f um~1ni1~11fiu1iLEJ-\I t~ t1~1-\I 

4. i1LLUUn1::u1um1°1.IEJ-\11::1J1J11°lfm1 (Bureaucratic Process Model) 
CV .}'ca,, A CL-' LI A g' ~ 
~1 LL1J1JU 'Y'l~U1:1J1~1n LL u 1~~"1.1 El-\1Un~-\l~:IJ1'Yl tJ1 El-\l~n11'Yl'Y'I tJ1 tl1:1J ~:: 

~f1-\ln1a u n11:1J a -\l'V\1 ~1111"1~11 :1J Lu u~1-\l'Y11-\I i"~ :u 1 UEJ-\1 ~ m1i1 LLuuiiL ~a11Ei1u1~"1.I EJ-\1 

El-\l~m1l3.il~ El LJrl~hLL'VIU-\l'Y11-\1111Utl LL~ii El LJn1::i'~n1::~1ti1UEJ-\l~n111 u ..r~u::ii'VI :IJ1 tl~11:1J 
'IJ 'IJ 'IJ 

11~:1J1iin1 Ufl-\l~n11'Yln ~uii Ei1u1~ 1 ULLJ"l.I fl-\lm11 "lf°1~11ru1 rn t~ t1m1"11::iJ111°lfn11rlii 
q ~ 

V1u1rlt iu1n11l11::°151°lfu t~ t1f1~u"~uuru"lf1 la.i a1~~1u~:ul~m1tl'~ Lfl t1~u fou1t11'VI3.i 61 
1J cu ct J 

LJ fl :IJ ii~~ n 1:: 'Yl 1J ~fl n1111 fi u~ -\11u'VI1fl1iHVi~111::1l11u"l.I fl" iJ111°lfn11U fl n L ~ti ~1 n 

iJ111°15n11V11fl ~11 fiu1i-\11Utl El :ufu'Vl1a11fuu fou1 ti L 'VI ~1,.f UL iJ1111 LUU"'1U 'Vltt-\l"l.I fl-\l'VI u1rl 
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tb::,j1f U°ll eJ.11 ~ti DU1i n ~11~ El ~1 n L i1~ U Trh::iut1nu1im1L fi{9ln11~ El~1U L3J tJ El 3Jf1J LEJ1 

u ttJ 1J1tJ3J1 LLtl ~\I Gf fl1 fltl liu~t u~1u:: L UU\11Utl1::,j1°1J El\! {91 u L i1~u1~ i'1 n ~11 El11illil:: 
'U ;w ... 

L Vin LutJL un11tlfiu1i{9113J~1a EJ11illil:: tia1u11il~~ tJVi'itlil°ll a\lm1i~~u Llil t uin~m::~i.3-l Lta 

~ai1ufou1£.1 

5. i1LL1J1J'Yl1\ln11Lij'EJ\I (Political Model) 

i1 LLuui'1n~11 L ~a11fl113J ~1L11il"1l a\ln11u1u fou1 tJi'1n ~11 i.tl tlfiu1i 

Ln~lil1nfl113J ~13J11ri°ll EJ\I ~L~u (Players) ~1aufl fl~~Luui1 LL 'YlU°ll EJ\I EJ'1~n11n ~3J~1a 
'U q q 

~rl1UU LL~::tl;liltJfl1 tJUEln El\l~m1i1LL1JUd'L uu ~fl113J ~13J11rl t Un11L lil11il1~ EldEl\I LL~::m1 
tl1::ittl1::UEJ3J°1JEJ\11Jflfl~~1 £.1~1\16) ~Li1mL~tJ1-lia'1rllJU fou1 mf u J\IUUflfl~ ~1 £.1~1\l 6)~ii 

q q 

Gi1u i.~ Gi1uLtfonuu 1£Ju1 tJlil::L i1m t ia'YlnYrn°ll EJ'1{91ULEJ'1 L -rt a ~i'1'1 L~au i."lJ ~ a1a'11 iiim1 

ti ...... 1 'I .., ..I 0 'I" VI.,.., ti 1 ' .f "" .. ti 1 ' !JU(9lm3Ju tJ1J1tJ m~n~m::'Yllil::'Yl1 b~{9JULEJ\I b{911rnrn 1:: tJ'7l'U3J1°1lU ~1m~mrn 1:: tJ'7l'U 

ua tJ~ ~~ i.3J111il::L uu tu 1tl°ll a\ln11 t ifl113J ~13J11ri L -rt a a1'1 L ~{91 ~ ~ fl113J'7l'El1Jli113Jn11 
q 'U q 

1'JJ~U1.1tl1::'7!'1 im·run'7!'1UL ~Eln11~i'1'1'Y'li'13J1~'7l'U L vtan El t iLn~LL 1\ln~iULUU~Ui\ltf u 

fl113J ~13J11ri 1 un11Llil11il1~ma\ltl1::ittl1::ua3J LL~1'1~1LL1\1 ~iru~u Ulil1nn1 £Juan t un11 
q 

U 1LEl1U1tJ1J1 tJ L ti tlfiu~ rllJ ~fl fl~ ~1 tJ ~1\1 6) ~ L oJi13J1 L ~ tJ1oJi El\!~ \IL U U tl .... lilliltJ~ ~1 fl°' qJ ~El 
fl113J~1L11il t um1tlfiu1i{9113Ju fou1 tJ 

6. i1LL1J1J~1i.tl (General Model) 

i1 LLuui'1n~113J a\111 tl;liltJ~lil::rh 1 im1u1 La1u fou1 t1i.tltlfiu1i a rl1'1 

tl1::~1Jfl113J ~1L11iltf u ii a rl~ ~1 tJtl1::m1a1fi ~3J11riu::°ll EJ\IWU 1 t1\11u ~fu el~'7!'au1 un11 
'U 

tlfiu1im3Ju fou1 tJfl113J°1f{91 LlilU°ll EJ'1i1u fou1 tJ LL~::n1::u1um1 t um1~{91~ a ;a ~11m1 ti 
fl113J113J ija ~iru ~UUlil1n ~ti liu~\11\l. L uu~u uanlil1 ndtl'\IL i fl113J ~1 fl°'ru ~ atl .... lilliltJ 

~ ~ °"" ~ 

~fl1'Y'l LL 1~~ a 3Jfl1 £Juan~\! El11il Gi\I ~~n1::'Ylu ~a fl113J ~1L11il t um1u1 Lmu fou1 tJi.tltlfiu1i 

i.{9li3Jmmitl'a tJi1 LLuu t um1u1u fou1 tJi.tltlfiu1ii'1n~11lil::L ~u 11 u1'1 i1 LLuu L '71'1Lfl11::~ 

m1u1u fou1 tJi.tltlfiu1i1{91 tJVilil11n1.1 Lu 'Y'l1::t1""1i11iltJn1 tJL ua\l~m1L 'Yi1tf u L °liu i1LLuu~E:i~ 
ca,.. Q..I &J ... a,.. Q,,,o Q..t " ca,.. 

~~m ~{91~~{911 LLUU'YlL uu m1lil~n11{911LLUUn11v·mm1a\lfln11{911LL1JlJ n1::u1un11°1J El\! 
q 

1::1J1J11'7l'n11LL~ 1J1\I i1 LLlJlJ ~13J11rlU 13J1 l '7l'L un11a nu1tJn11u1U 1 tl1J1 tJ i.tltl fiu~i.~ 

fl1El1Jfl ~3J L 'Y'l11::Vilil11Ul.1J\ltllilliltJfl1 £.IL UEl\l~n11LL~::tl .... lilliltJfl1 tJUElnEJ\l~n11 L°liU i1 LLlJlJ 
q 

'Yl1\ln11Lij'EJ\I i1LL1J1J~1LtlLUU~U 
i'1~U n11~L111il::u1i1LL1J1JL{91Ltltl1::£Jn{911'7!'Litm11Lfl11::~.ffit{91EJ'j.j,n11U1 

q 

u 1£Ju1 tJi.tltlfiu1i11 u fou1£.1~1li11n1.::tfu6J ~1L11il~1a i.3-l ~1L11ilif ua ~nutl;liltJ~1ai1LLtl1 
L{91U1'1 L11~a'1Vilil11n1.1~11ufou1£.1~1li11n1.::tfuLuuufou1tJtl1::Lfl'YlL{91 ~1muuu1tJu1tJ~ 

'U 

L~ t11-lia'1nu ~ii&f1u i.~Gi1uLtfo~ ~1 tJn~3J LL~::~a\I a1itJn11~uu~uulil1n~ ~1 tJ 6J ~1 tJ 
'U q q 
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... ' fl11~fflt1Uf!Gl~mnm1Lffn::V1 
q 

u-;i-;) u ~ iia fl fivrn ~[I nTnh i1J u 1J1 u "41fi1'Hll>::l1.h.J D u"i 
nTl'll 1u fou1 £Ji.ti ~nTltlfju11111'1 L,EJ_, LUUL,t1'1fiJ1 £J L w·n::iin1::111um1LLGl:: 

nGl i.nm1~1 L ii. u'11u fii.1lsnu6li'au 1 ULLJi'1n ~11 mlil mi£Jtl ... lili£J 1un11it1u 1mJ1 £Ji.tltlfju11i.1l 

mm!mL~ti'1 m1it1u fou1 £Ji.tl~m1tl n111i111'1 L,t1_,fiiim1~1 L ii.u'11ur.l'1 mnsn116li'au n1rn 
'U ;.J q 

Ut11liJ,j1 LUU~ EJ'1t11i£Jtl;i£J1 um1'1l1u fo111£Ji.tltlfj111iLrJEl1 i ~1 L ~lilmnif u lil1nnT~'YllJ'Yl1U 
~ Gl'11U 'Yl1'11"1l'1n11"1.I t1'1i!niinn11~1u u 1 £1111 £J ~1n11rn::fi ~.hu~1 wu11 iitl ... lili£J ~1~ ru ... 

VIGl1 £Jtl1::m1fiiia'YlTIWGl~Elfl11~~1L ~lil (Success) Vl1Elfl11~i~L VIGl1 (Failure) 1 um1'1l1 

ufo111£Ji.tltlfj111i (Meter & Horn, 1975 : 445-488) ~imV1~1dl~LLri 
1.m 'il1;j1ULLGl::1 lilritl1::~'1~"1.I El'1U fo111 £J11ilritl1::~'1~"1.I El'1U fo111 £Jlil::~ El'1 ii 

~ q q 

fl11 ~i'il Lli!U~1~11ri1'il i.~ (Measurable) LLGl::iifl11~ LUU L'ilL un11'1l1 i.tltlfj111i (Sensible) 

m11'il i.~LLGl::tlfju11i.~ti t111 Luum'il1~1u~1~qi ~1wi'111'ilfl11~ ~1 L ~lilVl1t1f111~Lf ~ L VI Gl1 

"11 t1'1u fou1 £Ji.~ ti'11'1i1ritl1::~'1~"1.I t1'1u 1£1111 £Jn1V1u'il i.11.lli'il Lli!ur.l a~ Luutl ... ruV11 LLGl:: atl ~11fl 
q ... q 

1 um1'1l1u fou1 £Ji.tltlfj111ii.~ L-rlu u fo111 £J L~ £J LL vdtl1::"1l'1rrtli.1i1£JLuuu1£1111 £Jfi1'il i.~mn 
L w11:: i.1lf11lil:: 1 ia:: hLUULfl,El'11'il11tl1::"1l'1"1l'U f LLGl::L "li1 htl1::"1l'1rrtli.1i1 £Jfi t-11um Lfl £Iii~ 

'U 'U 'U 

n1V1U'il Lfl,t1'1f 'iltl1::"1l'1rrtli.1i1£J1'il £JL °1i'Ltl t1fL6ifU~"l.I E1'1 ~"ttl1 ii'Ylrra an L;£J'1 L~ an 1_, ti'1iiflu i.tl 
'U 

1 ii'Ylrr"i-nn LL~'il'111flUiifl11~i'L,El'1U1::"1l'1Titli.lil £]~ ~'1m1Vili111rn1 L ~ £1'1 Ltl t1fL'1iU~"l.1 El'1 ~it1 
'U 'U 

1 ii'Ylrra an L;£J_, L~ an l_,i u t11li!°t111 i m11 Lfl11::lf V11t1m1tl1:: Liju~ Glf1Gl1'il Lfl ~au i.~L w11:: 

tl1::"1l'1"1l'u111'1 LL vl'1 i.tl1 ii'Ylrra an L;£J_, L~ an 1_, L v-n1::~1 L Vl'illil'1Lli!5u fiijl "lfm1ii~ 'ii ~1itn L,EJ_, 
q 'U 

tl1::"1l'1 rrtli.Cil £J El r.l1'1 LL '1lil~ '1 LL~ El1lil i.tl1 ii'Yl TIL ~El n 1_, ~1 £J El1 ij ~iw3'1'1 i'1iuL11lil:: ~ El'1 

Yilil11rn 111fl11lil::1 ia::i.1L uuLfl,t1'11 'il~'1li!::tl'1if ii'1fl11 ~ ~1 L ~lil"l.I EJ'1U 1£J111 £JV11EJ fl11 ~ 
i~ L VI Gl1"1.I El'1U 1 £1111 £Ji.~ i'1iU~'1 El1lil n ~11 i.~11tl ... lili£J LL 1n"l.I El'1 fl11 ~ i~ L VI Gl1Lun11U1 

u fo111 £Ji.tltlfj111i L w11::~tlfju1ii.1l'Yl11rnL iii'il111'1i1~tl1::~'1~"1.I EJ'1U 1£1111 £1~ El a::i.1 L w11:: 

n1VIU'ilf lilflU1::~'1~ El £l1'1n')1'1 ') lJ1'1flf'1 ~tJ fi111i~'1~ El'1 ~ fl11 ~f lilfl tJ1::~'1~LEl'1 LL~tl1Vl1n 
q 'U;.J q 

n1V1U'ilf lilritl1::~'1fl1 ii'il Lli!U Vl1t1ii11 £J Gl::LEl £J'ilmn LnU i.tJfi El1lilll1 Li ~n aJ'il LLGl:: Lll ~'ilVI r.Ju 
q 'U q 

1um1tlfju1iL ·rhfifl11 

2. '111tl1::m rnLLGl::LL 1'1lil'1Llil 5u 6)'1lJtl1::mrnLrn::LL1'1lil'1h5u ') filil::n~11ii'1 
'U 'U 
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2.1.2 '1Utl1::mm°li1£JLim1it1u1mJ1£Jltltlfju1iu11~~~i'1~1mh1 

ri11 "L~~EJ" £Ju~'Y11'11u l~~EJ'1ihi1tl'wv1~EJ~u" uu1~n~ "m1it1u 1£Ju1£Jltltlfju1iti1-;i:: 1 i 
" lJ11~ ~~ITT L 1-;i n ~ El'1 ii'1utl1::m nl.~UlJ ~u UEJ £h'1 L VJ £J'1'1"1 EJU u u U" , , 

2.2 ~113J~1~lll"1.IEJ'1LL1'1';J'1h "LL1'1';J'1h" (Motive) ~mrJi1'1 i'1';)'1h~1EJ " ~ ~ ~ 

i'1n1::~u 1 iu~~ ~~1EJ ~tl 1iu1i'11uii'l"lq~n11:1J~ EJlJ ~UEJ'1 ~ EJ~11:1J~ EJ'1n11"1.I EJ'1 EJ'1~m1 LL~:: , , ~ ;.J 

"1.1 El'1~UL El'1 t iu11~ ~ ~ ~1L1-;i~" i'1';)'1 L';J LLU'1 Lflui'1';J'1 twn [JUEJn au l~LLTi i'1"1.I El'111'11~ , ~ ~ 

~1~ EllJLL 'Y1Un11L~EJuif uL~UL~EJU n1rn~L~Mn11L~EJU~1 LLWU.'1n11 L ~i:uu~ m1 t i~m~n~ 
~ 

'11un1rn~L~M '1~'1 Lt1ui"-;i" twn rJL u l~LLTi m1£JEJ:1Jfum1£JmJ EJ'1"11'3JL ·1rnm11in1;" 1-;i 
~ 

m1 t iLnrJ1~[J~~m~rJ'1 '1~'1 Gf1Un11~'1L UL ii'1~1JL ULL~"l.l EJ'1m1tliju1i'11ULt:JJL ~~1 L °liu n11 

~~irm~UL~EJU n111::run11if uL~UL~ EJU m11£Jn rJ1 rJL ~1tl~11'1 ~1 LL wU.'1riii~113J~1~ qi 

UEJ £Jn11 LUU~U uni"11'1n11L ~EJ11m1 t ii'1';J'1L';J El r.J1'1 L V'.J£J'1'1"1 EJ-;J::'Y111 i~tl nu1iit1u LrJlJ1 [J 
~ ~ ;.J 

ltltliju1iEJ r.J1'1~ m UEJ'1 1~ mu '1"11::m11 ii'1~'1hL ii'1u1n (Positive Incentives) L '1"111::-;i::'Y11 

1i~tlnu1iLn~"ll1run1;"t-;itum1tl1iu1i"1uL~:1Jn1;"~11:1J~1m1ri i"Ju ~'1'V'IEJ~1tll~11 ~ o.J QI o.J q 

i"-;i"t-;iii~11:1JITT~ru (uru'tlu ~Elnln~"· 2539 : 245) i'1if~EJ CU QI qcu 

2.2.1 °1i1£J';J'1hLi~tJ1iu1i'11U'Yl1'11U~1£J~113JL~3JL-;J LL~::L~3J~113J 
~ ~ ;.J 

ITT :1J11rin1 £J L~L~ EJU l "lln111iLL1'1';1'11 -;i.yj ~El~~ Lt EJ'1nu~11 :1J ~ EJ'1n11"1.I EJ'1~tl1iu1i'11u 1u1::iu 
~ ~ ;.J 

~1'1 ~ 

2.2.2 ~El~~ Lt EJ'1rllJ'YlfJM~m1~" L-;J"l.l EJ'1 ~1un'l"lq~n11:1Jm~~-friL tr u 

m1-;i" h 1um1'Y11'11u1~ £Jii~11m ~EJ11 "EJ'1~m1ri iim11iLL1'1';1'11-;i -;i::iitl1::~'YITifl1'1"1 Lu 
~ ~ 

' 0 I 1 .cldl .cl 

m1'Y11'11U~'1n11~ u 1 £J'11U 'YI rJ~n lJ 1:: Lu rJlJ mn" 

2.2.3 -;i::it1ltl~m1vr~u1EJ'1~m1riit1ufou1£Jltltlfju1i 'l"li'EJ:JJ~ 
fi''1 ~~~::vi EJUn ;ult! cl'" ~fuu1m1 t UL ii'1u1n~1 £J 

~ 

3. m1iifi'1ui1:1J"1.IEJ'1~tlnu1iLrn::~fuu1m1 
~ ;.J ~ 

"~tliju1i" ~m £Ji1'1 ~tliju1i~1:1Ju fou1 £J~1EJ ~it1u fou1 £Jltltlfju1i Gi'1u 

"~fu u1n11" ~ :1J1 £Ji1'1 ~ri-;i:: l~futl1:: 1 £J"ll'un11u1~11 '11U ri ~ ~~ ;nn11ii Gi'1u i1 :1JJuEJ1-;i 
~ ~ 

L1£Jn11Luun11u1~11'11ULLlJlJtl1::"11'1ntll~rJ (Elll[J L~1~iLi5£J1, 2544 : 152) ~'1~El~~LtEJ'1 , 
Q,.11 CIJ A A tf ,di .... lo'A I .cl 0 CIJ 

nu~~n-;i~1'Y1£J1EJ'1~m1 ~El m1~11'1~11:1Ji~n11:1J~113J~1~qj (Sense of Importance) 

LL~::m1iifi'1ui1:1JLUn11LUULi1"1.IEJ'1 (Sense of Belonging) ~'1m1ii&f1ui1:1JJum-;iii~~1£J 
1::ium1-;i:: 1 i~tl nu1i LL~:: ~fuu1m1iifi'1u i1:1Jt u 1::iut~Ju rJ El :JJituEJ r.Jnu;nMm::"l.l EJ'1 

~ ;.J ~ ~ 

'11ULL~::ii ~ ~113.J ~13J11tl"l.l El'1~tl1iu1i LL~:: ~fuu1m1~1 [J 
~ ;.J ~ 

-;i1n ~~n11i,J'rJ'l"llJ11 EJ'1~n11ridJ~ fam~t i~tlfju1i'11u iifi'1u i1:1JL um1 

fi1~U~3J1~1;)1U LL~::ii~113Jf~n L~:JJh L um1'Y11'11U-;i::'Y11 L itJ1::~'YITI~~ L Un11U1U LrJlJ1 £J 
"' ~ 
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~<Ml13J LL~:nT':ifl1tJ~UJ~~ El~lilun1,-i13J'l i°1it13J~"ll11~1,-L~ £.11rllJU fou1 m.f u ') cl El3Jil1 'l i , ~ 

nT'jiL1u fou1 £.1Lth..lnu1iu,-,-~1~mh:~\1~1~~1 £J ;.J , , . 
4. m,-~~~El~EIITT,-,-:~11\IW\.b£J\11U 

m,-~~~a ~a~1,- d']um,-LL~m ll~ £.Ju"li m iilillil1\1~113J~~ L ~u~113Ji'~n 
~ 

~1\l '),-:~11.:Ju~~~t\ILL~~a\1~1£.JifuLll 1~£Jm,-'li~1'Y'l~eJnM,-iruinMrn~1\I ') ~1a"ll11~1,. , ~ ... 
Ll1Wlll~113JLl1~ty"11 EJ\ln1,.~~~ El~El ~1,.,f U ~EJ°li1 £.IL im,-i\l\11U~1\I ') LL~:n1,-fu"ll11~1,-
LUU LU ~13J1 ~" tl1: ~\I~~ i\I L 1 LL~:"li1 £.IL ~13J ~i'1\1~113J L "li1 Llil1:~11\I nu ~1a1:~11\I , 
t1\l~m,.L~Lfluacl1\1~1tlLLtJtJ"llt1\lm1~~~a~a~11 (a1rn fnn113J, 2538 : 490- 501) LLU\I 

~ , 
aamuu 

4.2 m1~~~El~El~11LLtltJL3JLUWYl1\ln11 Lflum,-~~~El~EIITT,.,.:~11\1 
~min L ~a 'l iu,-,-~1~ntl1:~\1~"1lt1\I EJ\l~m,- 1~ £J L it'u~113J"l5EltJ°Y'I mL~:~113J L ~ati a 'l un~3J , , , 
~min~.:Jil1'li"lia3J~"ll11~1,-u-1 £J LL'Y'lia cl1.:J,-1~ L 11 ~\ltJ1.:J~f.:J"li a 3J~n t111i1~~1~ L~~ au L~ 

~ ~ 

4.3 ,-:utJ"llEJ\lm,-~~~ a~a~1,-if ULLU\I a am flu . . 
4.3.1 m,-~~~El~El~11LLtltl'Y11\IL~£.11L°liUn1,-i.:Jm11il1n~U\l~tJUlli"l51 

~ ... 

~\13J1LJ\IWl-l1£.l\11U1:~tJ~1\I ~1 £.11:1..JtJLElnITT,.1:1..JtJ~El ITT13J1~"15Ulil1ni'YI £.I 1 'Yl,-'l'l~u~\I ~v.J-:, , ~ 

L3Jmam~61lnn13J . . . 
4.3.2 n1d~ Ci1 ~El ~El ff1d LLtJ tJ ff fl" °r'l1";) El n1d~ fl <ii El ~El ff1dfi n n1d 

1~~au LL~:ii~rn~:'Yi'auniu1:~11.:J~~--1 LL~:~fu"ll11ITT1n~111~ £.1~11.l {]1n1,-~~~a~a~1,-
~ ~ , 

ir~ L Iii u L3J ~ ~ m~1 a LL~: dJ ~ 1 a n1 ~'l iiin1,-~ ~~a ~a ~1,.LLtJ tJ ~El\l 'Y11\I LL~ :iiL~~El\l 3j a , 
~~~El~El~11~'1'lu~ar£J'l um1tlfiu1i\11UEl1fi 1 'Y11i'Y'l'Yl LLv.Jn'lf fl UL 'YIElfL ii,~ clt13Jlil:Lff El ~1U 1£.I 

~ an11\t1u fou1 £JLllllfiu1i'l iu,-1~~~1.t1L 11il L~L~ £.1~1 £J L °Y'111:lil:il1 'l idi~~113J L "li1h5u~ 
~ ElrlU ,-:~11\1 ~tJnu1i LL~:~tJ1~11LL~:1.h:"l51"15U ~1El ~fuu1n11~L~ £J1°1i El\lrltJU 1£Jll1 £.I 

~ ;.J ~ ~ 

if u 'J 'l u 'Y11\I ~1.:Jnu"li13J {]1,-:uun11~~ ~a ~a ~11L3J~ ~ a.:J ~1L~~a.:J3ja ~a ~11L3J'l'lu~3.l£.1 
wi.l 1 £J\11U ~\t1u 1£Ju1 £JLtlllfiu1i cl t13Jtlfiu1i.:J1u~1i1 'l iu1n11ll1:"151"15u L3JLflu ~Vi\l'Y'I ah 

u fou1 £.Jif ut111i1L3Jtl,-:~u~113Ji.t1L11il L 'Yi1~~1,-
5. ~rninMrn:"lJEJ\l~U1£.l\11U~UfitJ1i 

~ rninMrn:~L ~ 3J1:~3J"11 a.:J~il.1 £.1\11u 'l un11\t1u 1£Ju1 £.JLllllfiu~'l i 
o " .::1 A .J"cv VI ...-cv .ct. 

tld1~~~~1L11i13JL~1El\1"151~ L~~\IU~El , 
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5.3 iitlB~i1Yiinh::vrh:itunifn111£J'litEh1~m1~~ 
5.4 T11111n1::~ EJ1Eii'wn EJ'1'Vlil. 1 £JtlBu1i-i1u 

5.5 1::~unT~~~~ El ~El Gi11LLurnfl~"ll El'1'Vlil. 1 £JtlBu1i 

5.6 T11111i11Yiufi"ll EJ-i'Vlil. 1 £JtlBu1inu E1-i~m1~n1V1u~u t £Ju1£J1 utl ... ~~tl'u 
LL u 1~~ Lfi £J1nun11tl Bit11::uu11im11l~fum1£J E111fu Lrn::tlBu1i El r.h-i~1-i-;l-i 'l u 1::uu 

11im11l 'Yrn t~ m:J.1m1u1V111-;l~m1111T1f!LL u1 L'V13J (New Public Management : NPM.) m 

tl1::£Jn~1ir (fiL'Yl°r"l L°ll"11~~. 2548 : 10-11) Liium1u1V111-i1uLif'1£J'Y111~1Gi~fn11u1'Vl11 
q q q 

n~n11u1uLij El'1~~n11u1'Vl11~11'1 ~ ~ i11f]'Yl TI .. m1-;l~'Yl1-iutl1::m nt.LLlJlJ3J'1 Lit u~ ~'11Un11 
q q 

u1V111T1ru.111y.ivr1J-i E1-i~n11n11tlfutl1-in1::u1un11 LL~::inn11'Yl1-i1u ~'l iL 'YlTJ tut~ fi 
q q 

GiaJ£J L 'Vl3Jm1u1V111-;l~n11T11111i' (Knowledge Management) m1u1'Vl11T11111 Ltl ~ £JULLtl~-i 
'IJ 

d:lu~u uE1n~1nif wii111°1l"m1~E1-iiim1tlfu~Til.£J11 LL~::1~u111111n11'Yl1-i1u L 'V13J t~ m \tu 

LL u 1~~"ll EJ'1T1 ru.::n1111n11Yi~u1iT111°1l"n11 (n°r"l1.) ~LfiitE111iT111°1l"n11y.i~ L1Elit£JT1L'VI3J q 

~::~ EJ-1 LUU~~iiT11111Gi11111t1ii~n £J111°r"l LL~::Gi1111tm:: (Competency) 'VI tf n 5 tl1::n11 
'IJ 

(°lT111°1fn11°r"l~L1EJunufi1111t1it::'Vltfn (Competency) ~El tl1::m1LL1n iim1tlBu1i-i1u~~_, 
~~i11f]'Y1TI .. (Achievement Motivation) tl1::n11~GiEl'1 iin11u1n11~~ (Service Mind) 

tl1::n11~ Gi111 iin11£-i fi11 '11111 L ~ £J1°1l"1 ty'l u-i1u (Expertise) tl1::n11~ ~ ii~1£J111111 
(Integrity) tl1::n11~~1 iiT11111i111LL1-ii1111~ (Teamwork) UE1n~1nif uL v:IEJ 'l ~'Yi'u~Eln11 
Ltl~£JULLtl~'1"lJEl'1 fon£JT1 fon1.n1~ir iT111°1l"n11~El'1LUU~~'Yi'u~EJL'Vl~n11rn Gi11111t1tlfu 

q 'IJ q 

111111 El'11111J-i1fin11'Yl1-i1u 'l ~ GiEl~Tl Gt El-1 L 'VI m::fi11rl1J Gi111°r"l LL1~ Gt El 11Gi13J11t1U 1 L 'YlTl tut~ fi 
q 

mtlfu1 °ll"L uEJ-i~ n11l~ El r.J1-i L V1111::t'1'11 LL~::~ ~1~ru fl-i 'l utl ... ~~tl'uiT111°1l"n11l3J11~::~11-i 
... q 

~1 LL 'V\il.-i 'l~ 'Vl1m::~u 1~nm11 ~::~ Ei-i ii Tl ru.111111 LL~::~1£J111111 LuitLTl~El-i ~~ L 'VI tt£J1~ ~ h 'l ~ii 
q 

°r"lfl ~n1111~t1n ~ EJ-1 L 'VI m::fi11 L v:l E1'Yl1 'l ~1::uu11°1l"m1l 'Yl £J iitl1::~'Yln111°r"l ~~::Lff El~ E1n11il.1 
'IJ 

u 1£Ju1 £Jltltl Tiu1i'l ~u11~1'~t1tl1::Gi-i~ :.J q q 

6. ~1111::Yl1'1'ii11-bLfld1!f-;Jfi~ fi'1Tl3J LL~:n17Lijfl'1 .. 
'l u n11il.1 u t £J u1 £J ltltlBu1i ~ E1-i~1ii.-iii-itJ ... ~-;J £J~1ut'1'1111::'Y11-i L~1~in~ 

i'1T111 LL~::n11LijEl'1 L U"lJru.::if u~1 £J EJ1ii tl1Gi1111::'Y11'1 L~1~~n~ LL~::n11L~U"lJE1'1tl1::L 'Yl~L u .. 
"lJ rn::if uL 5mhu1 £J~ E1n11il.1u 1£Ju1 £Jltltlfiu1i rJ El 11'Yl11~'Vlil.1 £J-i1utl Btl'~ ii-iu tl1::111 rn 

L v:J£J-i°r"l El 'l un11~1 L itu-i1u m1il.1u 1£Ju1 £Jltltlfiu'1in rJ E111~::~1L 1~ l~~1 £J LL~n1V11nt'1'1111:: 
I Q.ol .... ..., 

'Y11'1 L~1~~fi~~n ~1 L n~tlru'V\1 L~UL y.j El El £l1'11ULL1'1 11T11U1 aJULL °r"l-1 ~U~1ii11Tl1 Gi-1 'Vl1El 
.... ., 'I cu 

~u~1u1-i El r.J1-i"ll1~ ~ ~1~-iutl1::m rnLL~u~u~n ~~'Yl EJU rJ El 11 ii~ ~n1::'YllJ~ E1n11tl fiu1i-i1u 

m111T11-in11 'V11E1V11n Git11un11rn 'Y11-in11LijE1-i"ll1~rnri m111y.i iin11Ltl~ £JULLtl~-if~u1 ~ .. 
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tl m..1 nTnii Ehnuu 1::1...11...1 aut111rf iinTrnff'l\l'Vl1~~1h:1[J".l1U 'Yl1\lnTniiEh'lff\I t11-;J'Y11 'l ~Ln~ 
1 ~ 

u"'ru'V\1n11'Yl';11<i1 'l un11'11L Uu 1T11\lm1ql1\I 61 Lrn::Lt\l~~n1::'Yl1.JqlEJu1::~'Ylfi~~"lJEl\11Tl1\ln11 
., 1 J 

~\ltl11Tl1\ln11hi1...111~ ~~Gf1L1-;J n cl E13JLt\I ~~n1::'Yl1.Jql EITl113Jtf1L1-;)"ll El\! LL~U\11U Lrn::u 1[.11...11 [J 
1 

7. m1ffU1...lff~U"llEl\l'VIU1[JUfi1...11i 

'VI u 1 [JU fi1...11i ;i a1::1...11...111".l1n11 ti a11Luu'VIu1 [J \11 u Yi iiT11111 tf1~ qi fi.., 'tu 

n11i'.i.1u 1[J1...11 []LU ufi1...11i ~\lu1::n E11...I ~1 [J 'VI u 1 [Jufi1...11i1::i1...1 ~\I au i.~LLri n1::'Yl11\I 'Yl1...11\I 

n13J 'VIU 1 [JUfi1...11i1::i1...1n~1\I ElU i.~LLri 'VIU 1[J\11U1::i1...11Jii1l1TI LL~::'VIU 1 [JUfi1...11i1::irnh\I ElU 

i.~LLri 'VIU 1 [J\11u Yiufi1...11i'l u 1::i1...1~u Yi 'Vl1m::iu'ti' EJ\l~u YiL fl [J1°1i EJ\l'Vl1a 'tn &ti~n1...1u1::".l11".l1u 
LL~:: ~f1...11...11n111~ [J<i11\I ti'1 Yif'l'Yl1\l"ll El\! m1ffu1...1 ffU uLuuim!!-rn::n11[J El 11f1...1 LL~:: L~ 11h 

~ 1 

ufi1...11i<i113J n11U1U fo1...11 [JLUufi1...11i n cl El3Jtf1L1-;) i.~J1 [J LLqltl1'Vl1nn11ffU1...1 ff~ U"ll El\l'VIU1 [J 

ufi1...11i El ~'l u 1::i1...1u1un~1\I 'V11t11::i1...1~1 n cl E13J-;J::LUULYl~El\lif'l ~L ~u 11n11u1u fo1...11 []LU 

ufi1...11iif UTl\l';)::Gf1L1-;) <i113J1<i1~U1::ff \ITl1~ mn 'Vl1El1...11\IT'lf\I fiu[J E111f1...1u fo1...11 [JLUufi1...11i LLql 

"111~"1111 fu ~ ~"11a1...1 "111 ~~ <i1 tf1 it n "111~"11111a 1...1" a 1...1 ~:: L ~ [J qi El'VI iX1 Yiu1::vn1~ii"11El1...1 
'Vl1El E11';1<i1n a cl111 [JL~Ei'Ylfi~ ~"ll t1\lml11ql1\l 6) n cl t111-;J::Lt\I ~~'Y11'l~m1u1u1[.11...11 [Ji.uuliu~ 

~ 1 ;.J 

i.3-i 1...111~ ~ ~ Gf1L1-;)'Vl1El u 1 [.11...11 [J &t11 L 'VI ~1 i.~ Lt1UL 5 ~11f~ LL~::".l11f LLTIUfffi (Edwards & 
1 

Sharkansky) Lffut111u"'-;J,r[J tf1~qifiii~ ~ n1::'Yl1...1qian11u1u1[.11...11 [JLuufi1...11ifi ~L fi [J1°1i El\! 

';):;~ t1\l<i11::V1unii'1ii'VI ~1 [Ju1::m1 'tu Yiit"ll au1 Lffum ~ [J\11...11\lu1::m1 (EJ'Yl[J L~1V11L ii[.11, 2544 
1 

"" : 343 -350) "El 

1.1 u;,Jmflmn1...11::1...11...1m1~~q1a~aITT1iu ;ia ~u1ufo1...11[Ji.uufi1...11i 
';):;~ a\liiT11111f LL~::T11111 L "li1 't-;J11-;J::~ t1\l'Yl1 a:: i.1u1\lm1£..,..,1u~ a\!£.., 1 ~<;11\1';1~ LL~::~ a\lii 

~ 1 

T11111-i~L-;JU (Clarity) rin~El\I (Accurate) LL~::iiTl113JffEl~Tl&tEl\lnu1~mu~1:: 'l UL~El\l'Vl'rt\16) 
~ 

Yiii'VI ~1 []~1 £..,..,1u ~\1-;J::L~u i.u~1 [J~'V\1n LLq1~::~1£..,"Ji'~nu~ufi1...11in-;J::ufi1...11i~1 [JT11111 

mn~11...11nn11u1u fo1...11 [Ji.uufi1...11i El1';1 i.3J1...111~ ~~"1L1-;) i.~ 

1.2 'Ylf~mn1LL~::ei1u1-;J'tum1,J~ff11'Ylf~mn1au i.~LLri EJ<i111rhi\I 

T11111i'T11111ff11111rt"ll El\11...ITI ~1n1 \11...1u1::m rn"li11ITT1"1i El3J ~n11J\I ~\1';1\1 hq11\l 6) L 'riu m1 
~ 1 ~ ~ 

L~ awff uL~ auL~uL~ auLuun1ruYiLf'IM m1L~ au~1 LL 'VI U\l<i'l~ E1~-;JU3J1<i11m1'lum1~\l1 'YlM 

n1rnfim1ufi1...11i<i1111u fo1...11 [J&t11 L 'VI ~1 LLq1m<i11m1L m=hif u~ t1\lu1::mf'l'l ~~ufi1...11i'Yl111...1 
~1\IV1il'1 

1 .3 inMrn::"ll E1\IV1il.1 [J\11u Yiu1u fo1...11 [Ji.uufi1...11i-;J::~ El\! i.3Jii"m1Lii El\! 

'l u 1::1...11...111".l1n11" LL~:: 'l ~v:i-;J11rn111iim1LL°li'1°1i'unu 'Vl1a i.3-i V11nii1::1...11...1m1Lii El\! L°li1 i.u 

LL 'Yl1n LL'l5\ln11U~1...11i\11U';)U 'Y11 'l ~ ~ufi1...11i\11U"ll1~~<i1ITTUn 'l um11...11m1ITTn11rn::Yi~ LLql 
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3-1.:ith: focnu"lJEJ\I ~1 £JnTnii El\I 'V11El~113Jn11'VIU1 LU 'V\U1rlm1\11U"lJEl\l'ilULEl\I LUU rlt.:i m1 
q 

'\l1u tmn £Ji.th.Jfiu1hXun m-;i~1L 1-;iLL~ ~~1h: focnii.'tiii.'1'ilna tjrl1.h:cn1cnua ti1.:i LL ,;'-;i1.:i 

LY-l11:'V\ U 1 £J\11U rlu 1u tm.J1 £Ji.uufiu1irh\11UL rt El LEJ1 L';J ~1 £Jn11Lii El\I El ti1.:i L~ £J1';JU i.3-1 

~1u.:i~.:iu1:cn1cnu~1u113J 

7.4 m'il1~1u"ll a.:i1:Lifouinm1YIH'l um1ufiu1i.:i1u L °liu 1:Lli £Jurl11 
.... ..... .-=I ..... A' .... .... .:Ill d ~ 
'il1 £J\11 U 'V'l L'f'il1: LU £JUn11';l'il6.lf EJ';J'il';l1\11: LU £JU\11UL'f11U11nb ':l ~ ':l 6.lf \13.11 'il1;j1U"ll El\11: LU £JU 

q "' 

L 'VI thdu1.:i~f.:i a1-;i Lfluu1: t£Jcnil'I. um1'Y11.:i1u rliiim.~ru.:Lflu.:i1uu1:"ii1 LL~i.3-1 a1-;i 

L5ae51u1 £J~ am1'Y11.:i1uin~ru.: L 'Vlil 

7.5 m1~'il'il13J~~tia11 Lfluu ... -;ii£Jrl~1iru LL~:"ii1Lflua ti1.:ifl.:1L 'V'l11:'Y11 ... 

'l i'Y111u11iim1ufiu1i'il1a.J LL~u-;i1.:i'Vl1a i.iiiiu""'qi'Vl1 LL~:~ua-11~ a ti1.:ii.1~11V11m'il1V111 'l u 

m1LLnL"ll LL~:ui'uu1.:iinm1'\l1u fou1 £J'1.u ~m1ufiu1i'l 'VIL'1~~~d.:iif u 'Vl1a i.3-1 a ti1.:ii.1V11n 
q ~ ;.J 

'VI il.1 £J.:11urlu1u t £Ju1 £J i.uufiu1i iim1~'il 'il13Ju1:dju~ ~u fou1 £J/LL~u.:i1u1t~1.:im1 YIL flu 

1:uu ti aa.J'Y11'lin11ufiu1i.:i1uiitama-ITTL1-;im3J1'il~u1:a-.:i~1'1 

-;i1m.J;i£J~1.:i 6)rli.'1n ~113.11 LL~1-Ji1.:i'1u -;i:L ~u i.'111m1'\l 1u fou1 £JLU 

ufiu1ii u'1 El\I El1~£JtZ.:iu;i°£J111 £J 'l uLrn:u;i°£J111 £JUEJn El\l~n11U ... -;Ji°£J111 £J 'l ua.:i~m1rl ITTity 

ii~ a 'Yli°''V'l mn1 'l um1u1V111-;i:'1 a.:i L Vi £J\l'V'l a iim'il1~1u 'l um1ufiu1i.:i1u YI~ ii1:uum1 

~'il~ a ~aa-11rl~n11ii1111:~u1rl~m1i13JiiEJ"ll a.:i'Vl'U. 1 £J.:11u rlLfl £J1oiJ a.:1111 £J 'l u m1a-i!ua-u u 
~ q 

-;i1n ~u.:iiuurucn1 LL~:ii1:uum1~'il'il13Ju1:Lilu~~rl~M1uu;i£J111 £Juan i.'1mi m1 
~ ... 

a-i!u a-u u-;i1n ~1 £Jm1Lii a.:i a-1111:L~1~;jn-;i LL~:i.:i~a.J "lJru.:i u m1ii ~1u i1a.J"ll a.:iu1:cn1cnu 
q "' 

ifa.JifU Lrn:i.:i~a.J'il~ EJ'il';JU ~113JL-;J1run11'VIU1'Y11\1'11UL 'Yl~ t ufo ~ 
q ... 

u""'-;i-;i""°£J.yj ~\I~~~ El ~113.J ~1L1-;i"ll El\l U t£JU1 £Jl U 2 in ~ru.:~ El LL U 1~'ilLLU1J 

Top-Down '1t.:i'li~113J~1irunui1ut£Ju1£J LL~:m1~1u~a.Jm1u1ut£Ju1£Ji.uufiu1i 1'il£J~ 
QI 'I :.,J \I 

fl1'VIU'ilUfoU1£J3J1nn11i1~i.Jfiu1i1:iu~1\I LL~:LLU1~'ilLLUU Bottom-Up rl'li~113J~1ity 
nui1~unu1i'lu1:iu~1.:i11 ~\I~~~ El~113J ~1L1-;i"ll EJ\ln11u1u t£JU1 £JLUUDU~a.J1nn11 

(11L'ilif iu'Y11~1. 2552 : 76) 1'il£J-;i1nm1~n~1"1JEJ\I Lipsky (1980) rl~n~1inm1'il1Liiu 
\11U"ll EJ\I ~ufiu1i.:i1u 'l u1:iu~1\I (Street-level Bureaucrat) 'l umwhL iiu.:i1ua-11i11ru.: 1'il £J 

~u 'V'lu11 a-rnun11m LL~:L~au i."ll'l um1~1 L iiu.:i1u rl~ufiu1i'l u1:iu~1.:i '1a.:iL~~ru~.:i~~ ~ ;.J ... 

'l i~ufiu1i.:i1uL 'VI ~1iu '1 a.:ii'il ~u h~1 L iiu.:i1u111 £JL'1'Yli''V'l £J1n1rlii '1t.:i a1-;i ~" ~~ 'l iLn'il 

LL u1'Y11.:i 'l un11~1 L iiu.:i1u 'il1a.J LL~u.:i1uL~£J1nu 'l uin~ru.:YILL'ilmh.:inu i.u 'il1a.JLL~L~au L"ll 

Lrn:-Ji EJ"ii1n'ilrl LL~~:u~~~'V11EJLL~~:'Vl'U. 1 £J\11UL~~ru '1t.:i a-:,;' EIU 'l iL ~u 11 ~u fiu1i.:i1u 'l u 
'I QI \I ~ 

1:iu ~1\1 d1u~rliiu'Y1U1'Yl ~1iru'l un11'\l 1u fou1 £Ji.uu fiu1i L °liuL~ £J1nun11~n ~1"11 a.:i 
~ ... ;.J 

Sorg (1983) rl~n~1'V'lq~n11aJ"llEJ\loJi111cnn11'lu1:iuufiu1in11 'lu 2 il~~a 'V'lfl~n113J 

'11u~113Ji.:i 'l-;i"lla.:i~unu1i LL~:'V'lq~n113J'l um1fiu£Jaa.J'Y11'il1a.J '1t.:i~.:i ~~ 'l i~ufiu1i'l u1:iu 
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~1\1 ij'rH] ~n113.Jfi'VI ~1 n'VI ~1 £.IL un11cii1 b itt.1.\11'U.~13.JU t£.JU1 £.I bb~::'tl1 hJ ~~1113..1ff1b1-;i Lb~:: 
'II 

Lf3..IL'Vl~1°1lfl\lm1'tl1ufou1£.JLthJBu1i -;i1nm1~mfl°llfl\IJ\I 2 ·rhu ~\!Luuimi'wwufiff::'Yi'flu 
L iL ~u 11 ~uBu~\11u Lu 1::iu~1\I Luun ~ 1nfi~\I ~ ~ ~ fln11'tl1u t£.Ju1 £.JLuuBu~ LL~:: 
n ~1 £.J Lfluanu1:: L~ufi ff1~tlJ fi~11 L i~113..1 t'fU ht~ £.Jn11~n M1°1l fl\! Sorgt'f13.J11rilil1 LL un 

v-n1~nd13.J°llfl\l"li111-nmd1::iu~1\!Li 4 1uLLUU ~fl 1.LLuui\IL-;i'Yl1~13..1u~::'Yl1~13.JLiff1L1-;i 
'II 

2.LLUui\l h'Yl1~13..1 LL~'Yl1~13.JL~ ~1L1-;i 3.LLuui\l L-;J L~'Yl1~13..1 LL~::L~'Yl1~13..1ff1L1-;i Lrn:: 4.LLUU 

i\IL-;JL~'Yl1m3..1 LL~L~ff1L1-;i (11L~°15 iwmf'!1, 2548 , 64-67) 

VH] ~nd13..IU1::Lfl'YlbL1n ~fl LLuui\lh'Yl1~1mL~::'Yl1~13.Jff1L1-;i (intentional 

compliance) LUU'Y'lr]~nd13.JfiW\IU111riu1 L un11'tl1u t£.Ju1 £.J'Ylnu1::Lfl'YILuufiu~ ~\I~ 
q :w 'II 

uBu1i1::iu~1\lb 'Vl~Td' -;i::ifl\lii~113..1i'~113.Jt'f13..111tl bb~::L°1i1h1 t.1.Li11V13..11 £..l°llfl\IU fou1 £.I 
'II • 

fl r.J1\I LL1il3..1°1f~ ~~ fl~-;iui fl\lij'Ylf'Y'l mn1'Yl1\ln11u~V111L VJ £.J\l'Y'l fl LL~::1~ijflUffd1~fiLn~-;i1n 
q 

ii fllil1n~ t'f111'Y'l Lb 1~Lf fl3..1°1J fl\IU fou1 £..l'Y'lr]~nd13.JU1::Lfl'Ylfi t'ffl\I ~fl LLuui\l L';Jrl1~13.J LL~rl1~13.J 
L~ff1L1-;i (intentionnon-compliance) LUU'Y'lr]~nd13.Jfit'f13.J11mn~-;i1nV1~1 £.Jff1 L 'VI~ L°liu 

q 

u fou1 £..1°111~ ~113..l"lf~ b -;iui1u l~tlU'l::t'f \I ~fo~::LJ1V1 m £.I ~\lrl1 L iL n~'Y'lr] ~nd13..lfi'Yl1 Lnu 
q 
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1.4 tJ;-;}£.Ji1u-)G{~eltJn1rnLLfl::L 'Yl'1tU1fl LJ u""'ru'Vl1i1UG{3J11flU:::"l.lel\lel\l~n11 
q q ., 

~::'Yli3J1nifuti1V11nel\l~n11~fu~~°ll'elul1ilifun11G{UlJG{UUi1u1'G{~elun1rnwiflel~~u 
q q q 

LTi~el\10 el LTi~el\11 i LLfl::L 'YlTi tu fo fi~,j1 LUU el rl1\IL v:i£.J\I~ el'Vl1el'Yi'u~ m 1fl1'Vl1mTi~el.\10 el eltJn1rn 
q 

l1i'Yi'uf{3T£.J L "liu"u fou1 mJ el\lnULLfl::tJ11utJ113.1£..11LG{~~~1 'VIL 'Yl"M" ti1 m1mTi~el\IO el~el G{11 
q 
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LTl~eh1 !i eJ 'il11~ ITT1L~'Y'l~'il r..nu 'Y'l1'VIU::"lJ eJ\I Li1'VIU1~~111~ii'1ilL Yi £.J\l'Y'l eJ 'Vl1eJ Lri1~1 ~ll£.Jn11 
it1u 1m.J1 £.J'1.tlt1nu1l1 '1Xu11~~~ ITT L ~~nfl\l~::r..nn 

2. t1"'ruV11~1un11T111JT13J LUUT1113J ~1m1ri1 un111'T1113Jn11V1u1V11mrnn11 
~ , 

t1nu1l"ll eJ\IU 1£.Ju1 mL~u\11u 'Vl1B LT11\ln11tl ... tyV111un11it1u1£.Ju1 £.J'1.tltlfiu1l ~::L ~3J3J1nif u 

rl'1V11n ~f u ~ 'il°lrn u1uu1 £.JlJ1 mf u"lJ1 'ii Tl113J ~13J11ri ~~ ::ii1 n1n"''il 'Vl1eJTl11J Tl 3J ~ ~ n11 
~ , 

tl fiu~ \11 U"ll eJ\l 'VI ti 1 £J tl fiu~'t~~\l L'il £J tl n ~tl ... ty'V11 ~1un11TI1lJ~3J ~:: iiit'eJ £J tl1'Vl1 n 

1'ilritl1::~\l~"ll eJ\lu fou1 £J LL~U\11ULL~:: LT11\lm1-i'ilL~u iim1n1V1u'i11111n~ 1um1ii1\11u1 'IX , 
-i'il L ~uiin11n1V1U'il3-11'il1~1u1 u n11ii1'11U'il ~ eJ'il~uii1fi1 un11~ 'ii 'il13J LL~::T111JT13J~ii 

~ , 
tl1dh1R111'Y'l LL~~1'VlflJU 1£.Ju1 mhu 'JU '1.iiit'eJ £.JL utl1::L 'Yl~hrn LrtmLtl~\ILUULL~U\11ULrn:: 

LT11\ln11LL~::ii'VI ti 1 £.J\11U fu'1.tltlfiu1lLL~1 LL~li'n"ll1'ilm1T111J~3J ~'ii m3J LL~::tl1:: Liiu~ ~ eJ cl1\I 

LUU 1::uu 'Vl1eJtl1:: Liimrn LL1JlJ111J £J eJ'il ~ eJ tl1:: Liiu J\lri eJuii1T11\ln111::V1-:i1\l LT11\lm1Lrn:: 

'VI i'1 LT11 \I n11~U~'il LL~1 'Vl1eJ1J1\I Tlf\I ~'ii 'i113J LL~ ::Tl11J Tl 3J LLlJlJ '1.ii~1'1i'\l'VI1eJ '1.iin ~1Tl11JTl3J , , , 
L 'Y'l11::Ln1\I t~nu 'Vl1Bni1n1::'Ylun1::L Yi eJu~~tl1:: L£.J"lfi!"ll eJ\I ~~Lfi m"li eJ\lnuu 1£.Ju1 £J Lflu~u 

~ 

3. tJ"'ru'V\1~1UTl113Ji13J ii eJLL~::n11~ eJ~1Un11L tJ ~ £.JULLU ~\I n\I LLaf eJ\l~n11~ 
~ 

fu ~'il"lfeJu1un11it1u fou1 £.J'1.tltlfiu1l~::ii~3J11riu::~\I L Yi£.J'11'il 'Vl1BiiT1113J ~1m1ri 1 un11 

T111JT13J~~L Yi £.J\I L'iln'i113Jn'1.iil~Lflu'Vlintl1::nu 11 m1it1u 1£.Ju1 £.J'1.tltliiu1lif u~::u11~ ~~ , ;.J , 

~1L ~~ L 'Y'l11::rl'1V11n"ll1'ilT1113Ji13J!ieJ"ll eJ\1~3J1'~n 1 UeJ\l~n11~1nn11~111~ ~~n111i'£.J~ 

Lfi m"li eJ\lnut1"'ruV111um1it1u fou1 £.J'ttltl iiu1l 'Y'llJ11 L 'Vl'il ~ ~~ ~it1u fou1£.J'ttltl1iu1llii L~ 3J 
~ GIJ q ~ GIJ 

t~ Lrn::'1.iii13J!i eJ 1 un11it1u fou1 £.J'1.tltlfiu1lLfluL 'Y'l11::tl;i'£.Ji'1ii'~ eJ 

3.1 ~min1ueJ\l~m1'1ilL"li1t~tuufou1£.Jif u ~'1'1ii1'1XT1113Ji13JiieJu1\IT1~ 
~eJ~1UUL£.JlJ1£.Jifui\ILL~L~3JU1mtlnu11 L°15U ufou1£.J~13J'V13J1nib.rl£.Jtl1::"lf1"lfUL'i1£.J,r1,tl 
rJ\l '1.il L "li1 h1'ilritl1::~\l~"ll eJ\IU fou1 £J LL~::~'il11U fou1 £.Ji'1mh1ii11 'IX ~min~ eJ\I Lffo , 
'111i~1 £J L ~3-1if u~3J1in~\l'Y'l r..n £..113-l'Vl~n L~ £.J'1 '1iitlfiu1l 'i113Ju 1 £.JlJ1 £J 

3.2 ~min1ueJ\l~m1'1iiL~eJ-:i1ufou1£.Jifu ~::wim1mLntl ... ruV11'1.~~1'1~\I 
~ 

Ln'iln11~ eJ~1U tu 'Yl1\ITl113J~'il LL~::m1n1::ii1 

3.3 ~min 1 UeJ\l~m1liiL ~u~1£.Jnuifim1tlfiu1l 1 u1T11\lm1V11Bufou1£.J 

if uL'Y'l11::'1.iil~L"li1'1.tliiLt1ui13J1um1i'il~u1~ 
3.4 1::1JlJn11~'il~eJ~eJITT1LL~::m1tl1::"lf1i3Jvfuflil~ 
3.5 m1°1l'il~~tl1:: fo"lfil""lleJ\l~~it1u fou1 £.JLtltlfiu1l 

3.6 n11"ll1'ilTl113J"lfeJ1Jli113J"lleJ\I ~~i'il ~u u L£.JlJ1 £.J'V11Bfi1'VIU'ilU fou1 £J 
~ 

4. t1"'ru'V11~1un11~UlJ ~u U"ll eJ\I eJ\l~m15u ~ L fi m"li eJ\IU ... {U'Vl1'VI in antl1::m1 
~ , ~ 

'Vlrt\l"ll eJ\ln11it1u 1 £.JlJ1 £.J'ttltlfiu~n ~eJtl ... ty'V11~1UTl113J i3Jvf UTILL~::n11~UlJ ~~ U"ll eJ\I 

eJ\l~n115u ~Lfi £.J1°1i eJ\I L rteJ\1~1nu L£.JlJ1 £J ~1li11rn::u1\lu fou1 £.J~ eJ\I eJ1~foJ\I eJ\l~n11V1 in 
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LL&:i::ch1~n115u 6J fiLrl £J1"1lch1L um1ii.1u fou1 £Ji.tltlDu1i~1 m "liunu i'1-if ut11 ch1~mw1&rn 
"ll1 ~m1tl1:: Ll1U'11u fi~hn~m1LLtl'1e11u1-;i'VI it 1-Yit ,..;,r~ L -;iun c:n-;i Gi''1 i:.J &:i n1::'Ylu ~el m11 '14' ~111 :1J 

i1:1J3j EJ"lJ a '1 EJ'1~n115u6J fiL rl £J1"1l EJ'1 i.~ 'Vli'ati'1 ii EJ'1~n11fi L rl £J1"1l EJ'1 L ii. n11ii.1 ii. fou1 £J i.tl 

tl DU~ :IJ1 n L nii.~111 :IJ~1 L flun a1-;iil1 t '14'L n ~ ~11:1J"ll~ LLLJ'1 LL&:i::tb i.tl ~~11 :IJ ~:IJ L 'VI &:i1"1J El'1 

ii. fou1 £JL~L °liUL~ £J1rlU 

ii.a n-;i1 n t1"'qi 'V\1 i'1 n ~11"1l1'1 ~ ULL~1 rJ'1iit1"'qi'Vl15u6J Yi L fl ii.~ tl Ll11~ t ii. n11ii.1 

ii. 1 £J1J1 £J Ll11l11rn:: i.tl tl DU~ L "liu n11~ n LL 'Yl1n LL'll''1'1'11'1 n11Lij el '1';11 n ~1 £J n11Lij EJ'11::iu 

'Yi a'1fiuLL&:i::1::iuin ~'1f '1il11 '14'"1l111"15m1i.li-;i1'1i'1 LL&:i::-;i1'1 h t un11ii.1u 1£Ju1 £Ji.tltlDu1iti'1 

ii. fou1 £JJ ii. L fl ii. ii. fou1 £J Yi n1'VI ii.~ :1J1-;i1 nf~u1 t:ifi ~ii. i.li LlUlJ LlU ULL&:i ::ti ~1 ~ ru Ei ntl1::n11 "' , ... 
'VI rt_, n ~El n11~ Elf tl-iu 1\l,1::u 1J11 "15n11Yl1t,..;n11ii.1\l,t£J1J1 £Ji. tl tl DU~'VI &:i1£J\l,fo1J1 £J i.li 

1J11t:i i:.J &:i ~1L7-;i ~1 :IJ1~ ritl1:: Ll '1 ~ LL&:i::tl1::"151"15\l.Gf1U L 'VI rui.lii.~futl1:: t £J"15U-;J1nU t £J1J1 £]-if \l, , , ... . . .. 
L '1'11'1'1~11 

..... .... ... ... ..... .... I .... A 
3. Man n1i- LL "1~w1 't1fl'tt!J m u1 nu n1i-ui-M1i-\11"LL1.J1.J~\l l~rn"11Jfl't1fi 

1 u"li1'1'1'1~111Mfi 19so Lflu~umf~u1t:i"1J a'1tl1:: L 'Yl ~fivr~u 1rf_, t ii. 'Y11tl £J ht! "' , 
m:iJ1m L 'VIUEJ LL&:i::a a LlL~1L~ £JL~L i'1tlDltl1::uu11"15m1rf_,i{L da'1-;i1ntl1:: L 'Yl~L 'VI ~1-if utl1::Llu 

t1"'ru'Vl1 ~1UL ~1M~n -;iJ_, t uL~EJ'1 n11LL °1i'1"llum1~11::'VI 11'1tl1:: L 'Yl ~ n11 t "lf,J1 £J"1J a'1f~fi ii ... "' ... . ~ ... 

i~ Gi'1ULl'1 Lij a L fi £Junu11 £1,)1 £111 :1J't1'1tl1::L 'Yl~ uru'V\1m1"1J1~~ &:i"lJ EJ'1'11Ju1::mrnrn~f~LL&:i:: 
CU ., 'I a 

u"'ru'V\1 L ~El'1~11 :IJ ~1"1f1 L un11u1m1iJ1::"151"15U f~1J1 &:i"lJ El'1U1:: L 'Yl~L 'VI ~1-if \l.~'1 ~ El'1n11fi-;i:: ... ... 

ufuiJ1 '11::uu m1u1'Vl11'11ii.11"1fm1 t 'l4'ii~11:1J'tf ULlaJ£J"lli~~11 :iJLli~ ~ El'1 ~1'1'11'1m1u1'Vl11 , 
~ &:i a ~-;iii. L~L tl ~ £JmLtl &:i'1 n1::u1u 'tl~t! m1u1'Vl11LL1J1J L~ :iJfi li'1Litii.1 '14' ~11 :1J Ll1 ~ ru ~ atl;i£J , ... 

ii.1 L "ll1 Lrn::n l)1:: L ii £J1J:IJ1 h1fin11u1'Vl11LL1J1J~'1 i:.J t:ii:!Jt']'Ylfi .. (Results Based Management : 

RBM) L vj El iJ f u L iJ ~ £J \l, i fin111J1'VI 11 i'~n ';) t '14'ii &r n Mm:: L fl \l, El ci 1'1111~1l1n ';) L El n "15\l. ... , 
('Yl ~vn ~1i:1Jviutf, 2543 : 145) t~ £J li'1 Lit ui1'1u1:: ~'Yl fi111~ LL&:i::u1::~'Ylfii:.J t:i"ll EJ'1 n11 , 
1J1'VI 11 '11 U rl1'VIU~£J'Yl1l~1Ll~f1 ~ t1 tJ1:: Ll '1 ~LL&:i:: L J1'V\ :IJ1 £J"1J El '1El'1~n1~f El :IJ rf_, ~El '1 Llf1 '1 , , 
~1~1~~11:1JLl1L 1-;i"lJ El'1n11~1 L ii.U'11U fii'~ L -;JU LL&:i::ITT:IJ11rlm1-;JLlEJ1JL~ 

.... .... I .... A 
3.1 fl11 llJ 'H llJ1ULLatLL"1 fl11 llJ fl ~'fl ih'.I fl1'i1.J'i'H1'iLL1.J 1.J ~\I em "llJ fl't1 fi 

1::1J1Jn111J1'Vl11LL1J1J li'1 i:.J &:i i:IJ f}'Ylfi .. 3Jn-;i:: ii~m ~£! nfiLL~n ~1'1 rl\l. i.tJ L °liu n11 , 
u7'Vl11'11U t~ £J ~~1~riiJ1::Ll'1~ (Management by Objective : MBO) 'Vli'an11u1'Vl11i:.J&:i , 

o A d ,:i A """ A """ t.'1 

m1~1 L ii. \l.'11\l. (Performance Management) '11''1:1JLLU 1~11 :IJ~~'VI t:im 'Vl:IJ au nu LL:1J11-;i:: 

LL~n ~1'1nu i.uu1_, t ii. 11 £J t:i::LEi £]~ m1u1'Vl11LLuuli'1i:1Jq'Ylfi,~iii:.J't 'l4'~11:1J'VI m £Ji.1i_, ~a i.ui't 
, 'II 

n~ (Hood, 1999 ei1'1i1'1LU ~n1u'Ylf i"l511l11:1J, 2552 : 35) n~1111 m1 
'II 

1J1'V111LL1J 1J li '1 i:.J &:i i:IJ fl 'Yl n'L fl \l, ifin111\l,n11U fu iJ 1 '1 n111J1'Vl11L '14'L n ~ iJ1:: ~'Yl fii:.J &:i , , 
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(Effectiveness) Lrn:: h.Ji\ILLlLl13JTHl~11'1Llf.llJLi (Accountability) t~ rrrl~ii~1u i.i~T1.u~t1 
'IJ 

L i13J1 ii~1u i13JL Ufi1'HlTVIU~ LJ1~3J1 ti tb::d.iUTl113J L;tl\I n1nu ~~ ~13Jn1::u1un11 
~1 L itU\11UL Ylf.ln11u11a i:.ia~13J LJ1~m t1~n1~u~ i.1113Jfl\lm1ii~1ui13Jl um1i~fiu h , 
'Yl1\11J1~Tnrn::m111 t1\11ui:.1 a m11..lfiu1i\11u 

'Yl~'V'l1 ~1i3Jvruf (2543 : 146) na1111 m1u1~11LL1JlJ!l\li:.Jai3J']'YlTI .. LUUn11 , 
u1~11~L uum111\ILLi:.1u m1n1~u~1~ril.11::Ll\I~ LJ1~mt1 LLa::mw'Ylfm1~1L itu\11ULL1JlJ , , 
ii ~iu i13J ~u1~11 l ULL~ a::1::iu"ll f.l\I f.l\l~m1i f.l\I t1 f.l3Jfu Lrn::~1it\lfi\I f..la\11u 113JJ\li f.l\l Li 

'IJ 

Tl113J ~1Tl°" ru rllJn11-;)~11\11::1JlJfi11~11'1 Llf.llJ i:-1 a\11ULLa::n11 l i11\lla ~ f.llJ LL 'YlUi:-1 a\11U ., 

(Performance Related) 

fi 'V'l11 ~ L 3J 'JJ Ll111~ (2543 : 12) L ~Li Tl 113J~ 3J1 tl"ll fJ \I fi111J1~ 11 LL lJ lJ ~\I , 
m'l i3Jq'Yln" 11 Luum1u1~11 t~ t1 ~\!Lit u ~ m-i ivif~~f.lTl113J i3Jq'Yln~a Luu~ in 'l i1::uum1 , 
1..11:: Liiui:.i a\11u ~ f.l1i t1 ii ti\lii'L uui1 Ll::'Yi f.lui:.i a\11u l i f.l f.l n3J1Luu11..lli113J L Yi f.ln11vr~u 1 

'IJ 

1..lfuu1\ln1::u1um11..I fiu1i\11u l i~ fl\lif uLLa:: LLLl~\I i:.i a\11u~ f.l Ll11i11ru:: 

'11n~na11mLl1m1riLl11..li.i11 m1u1~11LL1JlJ!l\li:.1ai3Jq'Yln" (Results Based , , 
Management: RBM) Luum1u1~11~'liT1113J~1Tl°"ty~f.li:.1am1~1LitU\11ULrn::m1~11~1~ 
i:-1 Gl ~1 L ~~ 'l un11~1 Lit U\11U"ll f.)\j f.l\l~n11 J\l 'l ULL~"ll f.l\IU"~-;jtli.i 1 L i1n1::u1un11i:.1 a i:-1 ~~ LLGl:: 

Q..f 15'.4 .., .cl, 0 QJ t ~ 0,, 0 A 
0 

i:.iaavili'11'\l~::~f.l\13Jn11n1~U~~11J\l"lf1~i:.IL'ln11~1LUU\11U (Key Performance Indicators : 

KPls) 113JJ\ln11n1~u~LJ1~3J1t1 (Targets) LLa::1~ri1..11::Ll\I~ (Objectives) i.1a1\l~u1 , 
t~ t1 mit1n11ii~1ui13J1::~11\l~u1~11 Llm~n"ll f.l\I f.l\l~m1 LLa::~a f.l~fl\l~~ii~1u i.i~1u 

'IJ 'IJ 

L~tln~3J~1\I 6) (Stakeholders) ~L~t11"llf.l\lrl1Jm11..lfiu1i\11U"llf.l\lf.l\l~m1 
n11u1~11\11U"ll f.l\ll11Tlf!'l Uf.l~~~::L uu ~n11u1~111..l;-;lt1i.i1 L i1 (Inputs) ~\! 

i.iLLTi 'Ylfvimn1~1\16J ~f!'1::ii1m1"111um11..lfiu1i\11u ~f.l L~u Tiu 1Ll~Tiv1ru'tf~1\16J t~t1 
""' 0 .Cil ""' I A 

Lu Un11'Yl1\11U~13Jfii] 1::LlJ till Lrn::Tl113J~n~ f.l\1~13Jfil)~3J1 tJLLa::m~1!1U LL~fi111J1~11 

LLlJlJ~\li:.iai3Jq'Yln~::L uu ~i:.iaivif (Outcomes) "llf.l\l\11U t~t1~:: l iT1113J~1Tl°"qi~n11n1~u~ 
vru lifi'1 LLa ::1 ~fl U1:: Ll\I ~"ll El\! 1T11 \lfi11/\11U L J1~ 3J1 ti ~oi~ L '1U fi11fh ~ U~ i:-1 a i:-1 ~~LL a:: , 
i:.iaivif~ i e:i\I m1"ll EJ\l'Yln tT11\lm1 l ue:i\l~m1 'l i Lle:J~TI~ e:i\I Luu i.1..l'l u 'Yl1\I L~ mnu1111fi'1 Lrn:: , 
1~ri1..11:: Ll\l~"ll El\! EJ\l~m1 iim1n1~u~i1ti\lif1~ i:.iam1'Yi1\11u~in (Key Performance , 
Indicators - KPI) i.1e:ir.J1\l"li'~L'1U LUU~Li1h"lleJ\l'YlnT1ulue:i\l~n11 m11~Tl113Jn11~u1 , 
"lJ EJ\ln111..l fiu~\11U t~ t1lii1ti\lii'1~i\lna11 n11fi~~ £lU'Yl1\lfi111J1~11LLa::LlUlJ LlUU ;.J , , 

'Ylf'V'l tl1 fi1LLri ~1J1~111::iu a1\I El £l1\I L ~ m:: Ll3J fi11U1:: LiiUi:.J Gl n111..lfiu1i\11ULLa::n11 l i 
~1 ~au LL 'Ylum 3J i:.i a\11u ~a e:i ~'1um11..lfu 1..11\lvr~u1\11u 'l iiil.11:: fi'Yln111vi LLa::1..l1::fi'Ylni:.1 a , 
Ll\lif u L Yi e:i 'l i Ll1 m1riLlue:i\I~ au~ e:iu"ru~1LLa::T1113Jie:i\lm1"ll e:i\11..l1::"111"11u 'l u~nu::~fuu1m1 
\I " 4J \I 
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1i~-;Jri'VI invf u;nu ~rh 1 i m1u1'VITnl\I ~ Gi imrnnth::~u wn 3J tt1L1'1;! ei m1ii ... , 
1::uui ei 3J Gi~L ~ rJ\1<111\1 L ~eiii ei hi hl··h1il::d'1u 1::uui EJ3JGii1if1'111 ~Gin11tl nu1i\11UL Yi ei 1 i 

'\l '\l ;.J 

'Yl11'1.JTn13J ;/uwi! 1'il EJ\lm1tl nu1i\11u 'Vl1ei1::uum1L~'l.l.LLGi::u ru;i~ ~13J11ri t ii ei 3J Gi Lrnn11 ri 
;.J ~ '\l 

1T11\lm1L Yi ei t i'Yl11uiu 'Yl'l.l.~11 i-;!1 rit ULL~Gi::\11'1.l. m1lifu°liei3JGi~rini EJ\11il::"lh ri ti ~u1V111 
, '\l '\l '\l 

'Yln1::iui111~u 1'1 li ei r.l1\lrini EJ\I 
, '\l 

~7tll~11 n11U1'Vl11LLUU3-l\l~Gii3Jt']'YlTI,. (Results Based Management : RBM) , , 
~\IL U'l.l.n11U1'Vl11L y:j ein11-;l<11'Vl1 L 'Vl1~'Ylf'Y-l ri1n1n11u1'Vl113J1 El r.J1\ltJ1::'V\ rJ'il (Economy) 

L i!u 1 i'Ylf'Y-1 mn1ei r.l1\liitl1::~'Yln111v.1 (Efficiency) LLGi::n11l~~Gi\11'1.l. ~U'1Gi LJ1'V13J1 rJ'il EJ\I , 
El\l~n11 (Effectiveness) 

"" I ..... ,.! 
3. 2 n,.::: 1.J '1 'Ml n T'iil th'JTI1"U.J 1'VI 11' LL 1J 1.J ilJ" N n ff ilJ f) 't1 fi , 

n11U1'Vl11LLUU 3-l\I ~ Gl i3Jt']'YITI~::tl1::n El1J~1 riif u111 El'l.l. ~ tl1 ~ ru 6) 4 if u111 El'l.l. , ~ 

" .. 'l .. ... d .. .. ..... ' 'iltJ.r 
(El1\lm m 11::~'Yl1l "151111::mty1ilu, 2547 : 2-3)sn\13J11£JGi::Leiri111111\1<11EJ ~ u 

f( tt A f( .., 0 0 A 

1. m111\I LL~unGi £J'Yl1l'il EJ\I EJ\IT1m1 sn\I EJ\IT1n11'1::<11 EJ\l'Yl1n11m'Vlu<11'Yl~'Yl1\I , 
1111 m13Ji1 i ei\ln11~1il::rh ei::hei r.l1\I h ~" LUUL~EJ\l'il ei\ln1111\I ri'Yln-~1 ~111fV11ei11\I LL~un Gi , 
rJ'Yln L Yieirhm11Lfl11::'1.fall1'Y-ILL1<1l~El3J~\11l1 £J'l.l.ElnLLGi::ll1 rit 'l.l.El\l~n11 (SWOT Analysis) , 
mi:: L 'VIL~m~" LJ1t11::~\1~~111ri1 ri~i EJ\ln11"1l EJ\I EJ\l~m1V11ei1 iriri'~t! (Vision) au1il::i'.h ltl ~ 

, '\l 

m1fi1V1u111vrun-n1il (Mission) 1111ritl1::~\I~ (Objective) LJ1V1mri (Target) LLGi::nGiri'Ylfn11 , , 
~1L U'l.l.\11'1.l. (Strategy) d13J~\IVi'111ru1ii\ltJ;-;Jmh~tyLLvl\IT1113Jtl1L11il'ilEl\IEl\l~n11 (Critical 

11,1 ca,,., I ~._, 0 A 

Success Factors) LLGi::~11\1<1111J\1"151'il~rnm1<111L'l.l.'l.l.\11'1.l.(Key Performance Indicators) 

1 'l.l.~1'1.l.~1\1 6) 
0 4ld. 0... I J""' O A d .... A 

2. n11n1'Vl'l.l.'il11 rJGi::LEJ rJ'il"lJ El\1<1111J\1"151 'il ~Gln11'il1 L 'I.I. 'l.l.\11'1.l. L3J El ~1J1'V\11'il El\I 
'\l 

El\l~m1lirhm1<11nGi\li13J L~ ri1nui1'Ll\lif1'111 ~rnm1~1 L U'l.l.\11'1.l.LL~1 '1:: L~3J~1 L n 'l.l.n11tl1d11il 

LrieiV11°1iei3JGi'Vlimnm~mnu~111v.11utl;'1U'l.l. (Baseline Data) Lrimt1mihritun11fi1V1u111 
'\l ... , 

T1113J°11'ilL1il'l.l.'ilEJ\li1'Ll\lifi\ln~11 ~\IL'l.l.L~\ltl13J1nt (Quantity) Tlntll1'Y-l (Quality) L1Gl1 , 
(Time) LLGi:: ~ri1u ~'Vl1EJ T1113J T11EJUT1Gi3J (Place) eJ'l.l.L U'l.l.L J1'VI 3J1 ri~ i EJ\ln11'il EJ\I LL~ Gi::i1 , 

3. n111'111LLGi::m1'ild11il ~eiu ~Gin11~1 L uu\11u ~u1V1111il::i ei\l-;1111 t iiin11 
'\l 

<11111il~eirnrn::11 £J\11'1.l.~Gin11~1 L uu\11'!.l."ll EJ\ILL~Gi::i1'Ll\lif 1111m~eiu l'il~fi1'Vl'l.l.'il l 1 L "liu 11 ri 

L~El'l.l. 11ril11113J1~ 11riil Luuiu LrimL~'il\lfl113Jrl11'VIU1LLGi::i3Jt']'Ylt~Gi'iJEJ\ln11 
~1Lii.u\11u11 Luu ltl11113JLJ1V1m ri~i ei\lm1V11ei 13-l ei r.J1" h uein'11nit1 uu1\ln1rnm'1'1::-;l111 

1iiiT1ru::lJT1T1GiL Yimi1m111111'1~eiu~Gim1~1L uu\11uLuuL~ei" 6J ltlnl~ 
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4. n111 'IX11\11~ '1 El 'l.JLL 'YIU 'VI ;\1';11 n ~LiYi-;i11rn1 ~ ~n11~1 Lit U\11 ULL~1 
~u1V111-;i::i El\I iin111 'IX11\11~'1 El'l.J LL 'YlUm an::iu°ll El\I ~~\11U ~Li'1n ~\lnu L 1 UEln-;i1nil 
'II 

fl1';)-;J::iim11 'IX°li El LtlUEl LL u::'Vl1Elri1'VIU~ 1!1'11n11'l.J1\l'lh::m1L ~Ell '!Xiin11tlfmh\I ~ ~\11U l 'IX • 
LUU Ltl'1111 Li11V1m £.J~ri1V1u~ L 1 

... ~ ~ A I 9' ... "' 
3.3 t'rn M-nL::'lJ tHI th'I ~ TIT'i't'I 'lJ 'i'V11 'i\11'l·UL'lJ'lJ3J\I L Wl.UliUf 3J fl 't'l 15 • 

El\! ~n11~L'1L i1::uun11u1'Vl11\11ULL'l.J'l.J 11\1 Luu~~ i11q'Yln~:: ii ;n "Mrn::..f 1 ') • Viti .., . Viti .r ... .. ' b ~\1'1El b U ('Yl'V'l11'1 L116JJGl111Tl, 2543 : 20-22) 

1. iiwunfi-;i 1'1ntl1::Gl\1~°1J El\1El\l~m1~-i~L';JU LL~::iiLJ1V1m £.J~LUU1tl111111 
• 'II 

t~ m it u ~ ~~ ~~'1 LL~::~~;'V'llf Lli L uufi-;in1111V11Eln11ll1\11U'1111filj1::Lii £.J'l.J 

2. ~'l.J1'V111'Yln1::iul UEl\l~n11~1\liiLJ1V1111 £.J°ll El\lfi11ll1\11U ~ir~ L';JU LL~:: 
'II • 

L J1V1111 m 'VI Gi1if uiun1::-iu Lli Tl~ 11 LT11El LL~:: L iluL J1V1111 £.J~ii~1u111-;i1 n wunn-;i°ll El-ii . "' 

'1'11111{1 ~ ~ '1111 ~~ n11tl ~'l.J1i\11U Li LL~::Gl11111{1 L tl~r.J'l.J L fi £.J'l.J ~ ~ n11tl ~'l.J1i\11Url'l.J El\I ~n1 

5u~ii;n'Mut::.J1U~L fir.JUL~r.J\lrlULi 
4. n11i~iu1un11-;l~tl11\lutl1::111rnl'IXV1u1£.J\11uV11El 1T11.;1n11~1\I ') -;i:: 

Yi-;i11rn1-;i1n ~ ~ i11 q'Yln; El\l\11UL flu 'VI ;n ~\1-;J::GlEl~Tl ~ El-ilnum1 l 'IX~1 '1 El'l.JLL 'YIU '1'1 tl~m1 
Lrn::11\11~LLriLi1'VIU1~~-;i::t11::Liiu-;i1n~~m1tl~u1i\11ULUU'Vl;n 

5. Li1'VIU1~'YlnT1wfi1.J1U~El\l~n11Tl1~'V11\l~ElEl::h 'YlfiT1ULUEl\l~m1-;i::~~ 
• 'II • 

Ltl11 Eli1\11U ~'1U ll1 El £iif uL ~El 1 'IXLfi~ ~~El £i1\IL 1 ~~~Ln~if u-;i::"lf1 £.JL '!Xu11~ Li11V1 m £.J°ll El\I 
'II • 

1T11\I n11LL~:: El"~ n11El £i1\I L 1 LL~::'Yl nT!u i'~nfu el ~irn u ~El~ ~\11 u ~Li ri1V1u~L1 El £i1" 
• 'II 

.... 0 ..... I 

L 'Vl1J1::Gl11num ~\IT11111Gl11!11{1°1J El\I LL'1~::T1U 

6. iin11n1::-;i1mi1u1-;im1i~iuh n11u1V111L~u u1V111T1u ~V1u1£.J\11u 
'II 

1::iu6i1\I L ~Ell 'IX tl11111nl11\11uu11~ ~~Li El £i1.;i L V1111::Gl11 Lilun11Lil~ 1Eln1 tlL 'IX~u1V111 
• 'II 

ca.,.... ca,.. .4 "'" Q.11 .. At I .i:::il\1 ...... Al.... ........ ft 
1::~'l.J'1ULL~::1::~un~1\I '11\IL °111 b';ltllli'V11 LuUEl £.J1.;J~ b~ LUU~ LLni.JruV11 LL~::Gl:: Gl11tl1::Gl'l.Jn11UI. ., 'II ., 

L ~Elrl11 ~~'l.J1V1111::iu~Gl\lif u Ltl ~\IUElfi';)1fi°lf1 £.J~~.ff u'1 ElU l Ufi11ll1\11U LLnt1"'ruV11n11 
'II 'II 'II ., 

l11\11u ~Gi1i1 LL~1 tl'" Lilum1L ~11'11111 ~~'VI £iuLL~::t11::i'Yln111'V'l 1 um1l11\11uani1 £.J • 
7. ii1::uutlU'l.Jtluum1l11\11u luL~El\11::Lii£.Jun11l11\11u tln1u~ Eltln1rn1u • • 

m1l11.;i1u L°lfu ii1::Lii£.Ju~iun1::-iuluL~El\l~-;i1LiluL·rhifu iitln1u~l11.;11u~tl::El1~ Lilu 

1::Lii £.J'l.J LL~::iiL 'Ylfl tu fo ~tl11tlUL 'Yl~~tlU'l.JtlU u1'1Xtl1m1ni~iu huu~1u°li El11~~nni El-ii 
• "' 'II 'II 



l!J~H ~H fl t~f.Lls1.~~&L,i1-iL '!;\fll&ftL'!;\fl l!>~k 1!>,pltL!iLMMLLJgu.~::tft)J fiLtij L,iT-i L'!;\fll&ftL~U 
~ ~ 

~1\~rL~l!J::t'tl.tl!>~H~H~L.£.Mf.LU ~~flL!ils1. (1bU0!0!#3) MLLJgu.~::tft)JliLtij ·z 
litf.U&U'tl. 'ti. i L~tLUGtls1. .,. .,. 0 1P' 

l!>~HtLU'tl. t ~M~flG,t\tULfl MJU.!f-t tLU~~fl Llils1. (Awouoo3) ~_rrn::tftliLtij . ~ 

µii~k 'tl.L~ £ tLU'tl.t:iL~tLU~GIT.'tl.,t\i~~!J;:&ftl~_tA.fl~l'tl.L~~rLgfttLU 

~H ~J-f.LU JM~~H::~ii l!J~H ~H'tl.l} iJt t L,iT-i L'!;\fll&ft~~fti1'tl.fl ~fti;:&~litf.U&!J'tl.tl i L~tLUrLJls1.L~ 
~ ' ' 

• • 'tl.l}iL~~tULflMJU. µii~k L,iT-iL'!;\fll'P!J~~ tLU~~G~GIT.JU.fl~U~~,~~M::tftUl!>J-::~nllo~~U.fl»~ 

UL&LliL'tl.~~Mrn ~::&!li1t1. t 'tl.t~~~J-ls1.l!>Lij~ (JM~~H;:~ii l!>~H ~H) 'tl.L~~H ~G IT.~fl gi::~fl Lt~~ 
• • • rL::ttLU µii~k~~ 'tl.L~'tl. tl iL~tLU~~M::tftUl!>J-~ 'tl.~!i~i ~&)J::&rittU&!J'tl. tl i L~f.LU 

ftl ~~U. 'tl.L~'tl.tl i L~tLUrLrL::t~G IT.rLGtU~t fl LLJtLU'tl. tl i L~::& 

'tl.L~~rLgfttLU~H ~J-f.LU'tl. tl i L~G ~ 1'11.L~~H ~J-_ffe~f1t~~'tl.1t1.LµtLU fitf.U&!J;:~~ii ~G IT.~~~ttrL 
w • 

f.LU~G l!JU. 'tl.L~tl!>Lli::~i1'tl.L~~H ~t.11.~rLtl!> ~'ti. ls1.LUGtls1.rL::t~U.li Gf.M I.LU ij~G ~G IT.&U.!l'tl.M::~ii .... r' ,-.,f' I ,.. 0 p :: ,.. ,!J '::!' "1t 

• • Tio 

~ ~M::tftUI!> J-rL»J'tl.~Mli» Ii Ltij)J~U~ ls1.litf.U&!JUG ~i ~~ G~ls1.rL::trn ~::&tLU~~G/tLU'tl. tl i L~_t:I 

'tl.L~~rLgftr.LU~H ~J-f.LU~G rr.ur. ii'tl.G ~'tl.JT.'tl.l}, ~~ ('tl.L~tl!>Lli::~imL~~H ~k_ffe~fLt~) JM~~~H 

~'tl.1t1.LµtLU fU~ijL~~tLU'tl.trL::r.umr.r.U&!J!J 'tl.L~~HtLU~lf.LU'tl.trL::r.u~GIT.~µ1s1.'tl.t~'tl.l}iG~ls1. 

'ti. L 'ti. IT.~f.LU 'ti. tl i L~ ~G ~~~~I.LU 'tl.trL::tU't1.Q1't1.L~~rLgfttLU~ H ~J-f.LU 'ti.~~µ U Lil MLLJgu.~ ::tft 
• !J ~Lfl G ft k 'ti. l} ,Ji t 'tl.L~'tl. tl, L~f.LU 'ti. 'tl.M rL,!1-Mf. LUG~ ir.u Lfl MJU.UM ~ lf. LU Ji t fl qr.~~u. Ii tr. 

' " 
'tl.L~'tl.'tl.iL~tLU!ittU&UrLG.11.~HrLf.U.'tl.L~liU.~GIT.Gtls1.tLUij~G~GIT.'tl.L~'tl.'tl.iL~tLU'tl.trL::tU 't:JI' 0 .,. 't:JI' ,.. r' t==' 1P' ,!I .,. 0 

• Tio 

rir.u iitft 1 'tl.tU.rL u.mmrnG GI.LU f.LU~~G L'tl.~~Mf.LU f.Lls1.~rLtLUHftrLJfttLU~ ftl L'!;\ 
• Tio • 

G ~ itLU~rn;:~iir.uL~ijrLµiiJt lJ 'ti.fl~ itLU~L.£.M li~MitLU h ~ h m Lri::tftrL~'tl. 'tl.M rL,!1-M ~1~rn ,, 
Tio Tio 

flLrLfll'tl.~'tl.1t1.Lµ_t:i ::mtL.!LLMG~rLG.11.~~rLJliLtij;:mi~L,t\ls1. ::.!l'tl.~M!Jf.LU~~~~MiitLU~ftlL'!;\ 

G~ i 'tl.~~!Ji~~L~M~~liLtijG~ls1.Lls1.fUj1'tl.L~'tl.tl iL~tLU~GIT.&~ i L~~H ~~~~Mii~rL~U'tl.G,{3 

~U. i'tl.Mf.LM::~ii ~ fW ,iT-rLJ~k 'tl.L~~rLgft~/tLU~~G Ji t fl tjT.::&'tl. L~~rLgfttLU~ H ~J-f.LU L,t\ 1t1.n~ 
Tio 

} k ~'tl.1t1.Lµ~fl Llils1.L_cti rL»'tl.L~~HrLfl~, rLfl~rti::~irnriG,i1-rLl,n~~&tLU rir.r.U&!J~GIT.&~, L~ ~H ~k 

_ffe~fLt~ fl Llils1.L_ct i ~'tl.1t1.LµtLUrL»tfl ~ i~rittU&!J'tl.l}1'tl.L~~rLgfttLU~ H ~J-f.LU 

!!U.llrt»~hl!;\fellll11.t.LK.t.ll.t.LU!;\LU.Ltt.111tLl&tt.LN&llUrt.t.LU~hl~L.t.LU t'£ ,, ,.,. I W ~._,Iv .....,. 

'tl.L~~G~gu.lm»~HUL&'tl.jj1:=tfttLU~HliLl!J'tl.U.11rLGl!>tLU~k;:&lJ~G1'tl.L~~gft~ 
Tio 

~L,t\ls1.L~1'tl.t~ &t GM~~liLtijrLJ~lf.LU~rLrLJ_t:IJI. t L~ 'tl.~ntrT.~L}U~'tl.L~L~tLU'tl. t &tl~ 
. . "' 

fl~~~k;:~ii 'tl.L~~tftrLJftMLUGl!JUL&~Gµi ~&t~~Lµ::~111ll~tlT.)J~L,t\ls1.L~1 "6 

~~k (, ~L~Jllf.LU'tl.LUMrL»L,iT-iJttt~rLJftUtL!iLM (, fCls1.tfliLtij;:~ii~~liLtijG~~L}U 
Tio • • 

~a,~.: 'ti.fl~ ir.LUG iitLU~~G'tl.l}, } k ~'tl.1t1.Lµ~fl Llils1.L_ctrntr.rLJt t G ~ m»riq. 'tl.L~L~::&'tl.,t\, ~re~ 
• f.LU~rn'tl.[}1 ~ttM~L£.M~'tl.L~L~tLUG~m»rit~JUf.LU!i~G::~imr.t.!l'tl.~J-!J ·g 

~v 
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lll1.:i vnn l~~1Ufl £J LLti~.:i11ii~a ~m~ L ~11if umnn11nTn ~11if w11 fl\ltl .... lili'£.J'll1 L "ll1~.:i"'m £.Jii.:i 

m1~1 L ii, unlilnd1:1J/fl\l~n1iitl1::~'YlTI111VlL um1~1 L ii, U\11U 

3. T11111iitl1::~'YlTI~ a (Effectiveness) "'m £.Jii.:11::iun11u11a1'~ritl1::ti\I~~ , , 
rh"'u~ l 1 ~1.:i"'u111l~rifl1iLn~~~~m~~aiVli~111191ritl1::ti.:i~~i.:il1mnufl £J L ~ £.J.:i 't~ , 

.... ..t.... A I .... A t.I 
3.5 Gl1~1(;'1Nii'11'~MJl11JLL'"1't11\lfl11U'n'l1''HL1JU&h1NiUOJq't1fi ;i:: 1::nuu , 

~ .... ..t ..a O .... ti .... I ltl..t A ... 6' 
(;'11UG11~'t1ff1fl'!J 5 1::n11 (;l\IGlil ,_. ('t1Tt11(;'1 LIJea.Jff1"'f"'ffl, 2545: 27 - 28) 

3.5.1 i1if1~thJi'£.J'll1L°1l1(1nput Indicators) L~LLri '11u1unfVlmn1t~£.J 

1111~1"1f1 un11~1L il.unllln1111"'1flu1m1 L riflnfl 'liLn~~a~m91~aiVln L"liu '11u1uL~u~'li 
'11u1uuT1a1n1~'11Lflu'lum1'liu1n11 '11u1uf91ri~rnL~::atln1mn11~m91 Lflu~u 

, 1 1 

ca,... J' a.; A .. f:li Q.<o I .:t .I A tlA 
3.5.2 911"ll'1~~a~a~ (Output Indicators) LuU9111..J\l"lf'YlLLti~·rn\I 1:1J1nb 

'11u1u~.:i"llt1\l~~m91L~1i11nm1~1Lil.unllln1111 L"liu '11u1u~L"ll1fuau111n11vr~u1a1iiVl 
'U 

'11u1uinL1£.Ju~fuL°1l1L1£.Ju '11u1uuru4i91~1ilum1~m!l-1Lflu~u 
ca,... .J"Q..I ..., 6' A ..., .f..., .:J d 

3.5.3 ~1"151~ ~a aVlll (Outcome Indicators) "':IJ1 £J '1\1 911"151 ~ 'YlLLti~\I '1\1 

~aim1'Yln;t1\lnllln1111 L"liu '11u1u~lllum1~m~n~ii\11wn1 '11u1unfoL:1J911"1lt1\l'Yl1\l'il1u~ 
'U 

ii ti 111 Vl a £11 u L n ru 'ti'~ LL a:: tl'\I 11 :1J ii .:i i 1iJ"if1 ~ ~ ~ i vi if Tl ru 111 Vl "1l a" n 11u1n11 
'U , 

(Qualirylneicators) L "liu '11u 1u~u~1~1..lnVlit1.:i '11u 1u 1rnLi\lwd' ~~~Vl~1~ '11u 1u wd'~1.:i 
"1111:: 1::i1..JTl11:1JVi\IVl fl Llil"ll t1\ltl1::"1f1"1fU ~ii'il tln11'Yl1\11U"ll ti\! tl\l~n11 LUU~U 

.... .r .... ti A A ,d Q; 1 .fa.; 
3.5.4 911"151~ 1::ti'Yl1l111Vl (Efficiency Indicators) "':IJ1£.Jrl\19111..J\l"lf1~~a 

.:11u ~LLti~.:1~1 'l ,f,j1 £.J'il awi.h £.J"ll a.:i ~a~m91 "'1a1::£.J::L 1a1 'l un11 'l iu1n11'il a11 £.Jn11 L "liu 

~1 'l i,j1 £.J'il t1i.f1"1J tl\!Un L1£.JU~1L11lln11~nM1 L 1a1n11'Yl1\11U 1 un11tlfu ti111Vlvf U;j1U~1 ... 
rlUU 1 fifoL:IJ~1 

..., ,J'.... A A A 
3.5.5 ~1"1f1~ti11tiUL'Yl~L"lf\lfl1l1..J1£.J (Explanatory Information) "':IJ1£.Jrl\I 

"ll a :1J a~ anu1 £.Jii.:i fl\l~tl1::n au~ ii~ an1::'Yl1..J 'ii a~ am1tl fiu1i\11U"ll a.:i ti\!~ m1 ~" tl11illil:: a £l 
'U ~ 'U 

111£.JL~"'1t1t1 rluam wt'tfln11Tl11..JTl:IJ"ll tl\ltl\l~m1fil~ L"liU a9111~1U"ll fl\IUnL1£.Ju'ilt1T11 tl1 £J 
'U , 'U 1 

m11 i.:11u"ll ti\! m.Jn1m m "lfL um1'lit1:1J'1U u fa £.Ja::"lJ tl\IUnL1£.Ju ~itutit1~1 tiU1Vl'Yl1l LUU~U , , 
't un1::u1um1u1"'11\11ULLlJ1..J~\IL uu~aim1'Yln"" n111~ ~ an11tlDu1i.:11uliJ:: 

iii' 91 ri tl1:: ti\!~"' in a £l~n11'Y111 "'1~111 ~""ll a :IJ a ti11tiUL 'Yl ~ tiU1..J tiU un11i ~ ~u h"ll a .:i 
, 'U 'U , 

~u1"'11L rf a'll 1 ltl ~m1tlfutl1.:im1tl fiu1i.:11 u"ll a.:i a.:i ~ m1 'l iiitl1:: ~'YlTI111Vl Lrn::tl1:: ~'Yl n~ ~ 
'U 'U , ~ 

mn fl.:iif u 1::uum11 ~ ~am1tlDu1i.:11u ~ ~~\ITl11L flu 1::1..JU~ ti1 :1J11ri ~ m ~"ll m,i a ti11tiUL 'Yl~ 
.r::il A "' "' 0 A .i=l.::i1. "' f( 
'YlLLti~\1'1\ITl11 :1Jn11"' U1"1J ti\! ~an11~1 Lu U\11U 'Yl :IJTl11 :IJTl1tl1..JTla:IJ Tl11..J'11Uti:IJ1..J1nl.LL~:: 

1 'U 



43 

_... ..... "" I I J fit A I ..... "' 3.6 u'1'1 un ft'1 e.1 ft fl a A'J1 aJ .,, L ,.,.,,, a\I n1i-ui-v11i-utn.JaJ'1 e.1 ft ftaJ qnfi • 
1J;lilt1~1~ru~-,i::rh1~m1u1V1Tmuu3J~i:rni:urrnnih::ffrn111:u~1L1-,iatl~ft11:u 

., • 'II 

L "ll11-,i LL '\.1.1 ~ ~ 1fin11LLGl ::lJ 1:: t tl°l!U"ll El~ 1fin11u1'Vl11LL 1J 1J 3J~ t:-1 a i:u ri 'Yln°ii El~ L ,J1'VI it1 ~ • 
i:f lJ fiu~~1 u n :uii~fl11 :ui'fl11 :u ff1 :u11ri"ll a~ L,J1V1 it1~'Yln1::iu~-,i:: ff1 :u11ri1Jfu '11 LL a:: 
'II ;.., 'II • 

ff1 :u11ri 'Yl1 ~1 un1 t11i1::u u~1 u ~-,i::i a~fu ~ ~°1! au~ a n111J fiu~~1u J~ii'L~ au i. "ll 

fl11:1JITTL1-,i~ITT~tyiii~~Eli.tlit (fi'Y'l11~ L:IJ'dJff111~. 2543 : 39 - 42) 

1. i:f u1V1111::iu ff~iifl11:1J L "ll11-,i LLGl::ffi!U ff'\-1. it. n111J1'Vl11LL1J1J 3J~ i:rni:IJr]'Ylfi~:: 
'II 'II , , 

1J1::ff1Jfl11:1J~1 L ~-,in~ El Lrl El i:f u1V1111::iuff~iifl11 :IJ L "ll1L-,iLrn::1 ~ n11ffi!1Jfi'U it.El tl1~ L~:IJ~ ~El 
'II 'II • 

ffi!u ff't u 1 um11il~'Yl11::uu1~ t:-1 am11Jfiu1i~1u m11 i"ll a~ a i:rnm11~ t:-1 am11J fi u1i~1u 

m1lil~ff11~ulJ1:::u1rn m1ffi'1~~~-,i~hL~E1L~L,J1V1'it1~'Yl1~1ut~t13J~t:-1ai:uri'Yln .. 11:uii~ 
'II • 

m1:u au e'l1u 1-,i 1un11i~~u1-,i L ~ mLan LlJ~ t1unuft11:ufu~~°l!E11J~E1 t:-1am11Jfiu1i~1u 
O G.-' A 6"'d Q..t ... A ft 

1.1 m1m'Vlit.~'Y'lit.Iin-,iLLa::LLt:mnat1'Ylii'Yl°l!~L-,iu t:-11J1'Vl11"1JEl~El~flm1-,i:: 
• 'II 

i a~ 1 ~fl11:u ~1~ru LLa::L "ll1 i.iJ ii ~1u i1:u 1 un1::u1um1n1V1u~l4'uiin-,i LLa::LLt:-1una t1'Ylf ., , 
1~mlJ1::ff~~LLGl::Lll1'VI :IJ1 tl"ll El~ 1fl1~n11L ~El 1 ~Ln~ t:.JGl • 

1.2 m1ti"lla:uat:-1am1ufiu1i~1ut un11u1V111 i:fu1V111-,i::ia~1::~mff:1JE1 
'II ;.., 'II 

"hn11-J~ t:.JGl L3JLi'Yl1 L ~t:-1an111.Jfiu1i~1u~if u t~ ti el~ 1 it.:IJ1i LL~"lla~a-,i1nn11-J~ t:-1an11 

1Jfiu1i~1u-,i::Lfluia:ua~-,i::°1!1t11~i:fu1V111ff1m1riiJfuiJ1~Lnrn'l'im~1~1utum1'Yl1~1uti 
;.., 'II 'II , ~ 

~ fi~if u LLnlJ ... ruV11 i.irinia~:u1nif u i~Jut:ru1V111~~ i a~ La1"1l a:ua~i.i:u11Lfl11::~ a tl1~ 
~ ~ ~ ~ 

1aufl au L ~ an1V1u~m~1m1~-,i::lJfuiJ1~ t:-1am11.Jfiu1i~1u 1 i~if u~ a i.iJ 

2. n11lil~1::uu"lla~at:-1an111.Jfiu1i~1u m11il~'Yl11::uu"lla~at:-1an111.Jfiu1i~1u 

-,i::i El~~1tt~ Lff:IJ Ell1 1::uu"ll El :uatf it.ITT m1ri~-,i::LLff~~ii~1::i un11L ti~ tl'\-1.LLU Gl~"ll El~ t:-1 a Lf 'Y'ln~ 
'II 'II 

Lll1V1:1J1 tl"ll a~ a~~n11i.i ~~-,i::i a~lil~'Yl1 L v:im~:uif u-,i1n1::uui a:ua L~:IJ ~L itulJ;lilt1i:i.1 L "ll1 
'II 

LLa::n-,in11:u L ~a 1 i i:f u1V111ii"ll a:ua 1 um1i~ ~u 1-,i i.i~if u 
'II 'II 

2.1 n11t4'~u1'11tl~~ n11L~ani1tl~~~-;J1 LUit.~an111 iu1n11LLa::n11 

i~ ~it. hi it. -,i::i El~ L~ ani1tl~~1 ifl1El1JflGl:IJfl11:1Ji El~n11"1J El~ t:rii ~1'\-1. i.i~1UL£itl~L ~ t11"1l El~ 
• 'II 

~~-,i::ia~vr~u1t~t1i:f~iilJ1::ff1Jn11nL1it.~1it.i1utfit.6) nui:fii~1it.LiL£it1rl1J~1it.tfit.6) i1t1 
'II 'II 

t CV I .::f J1:i1:; 1 
111
j' G.J O ... A A Q.J 6' A L' I .::f-1 

~tl~11J~°l!-,i:::IJ'Yl~ff1U"lJEl~u-,i-,i tl'\.l.1L"ll1 n-,in11:1J t:.JGlt:.JGl~ LLGl::t:.JGlGl'Y'lii 11:1J'1~~11J~°l!'YlLLff~~ 

fl11:1J~~'Y'lEI h"lla~i:ffuu1m1 LL~f111-,i:: 1~iii1tl~m u-;!1u1it.L 'Yh~-;!1LUU t~ tl~Til~ii~fl11:1J 
'II 

... I Q..ol O CV ... .r ... 
fl:IJfl1"1J El~m1-,i~'Yl1 LLGl::1ff1Y11::1J1J"lJ El:IJGl'\-1.~1 ti 

• 'II 

2.2 n1n1 ~,-::uu ff11ffit.L 'Yl ~ L ~a L fiunun :u"ll a :u a LLa::lJ1:::u1 a t:-1 a"ll El :u a 
'II 'II 

~vr~u11::uu-,i::i a~iifl11:1J L "ll1 h L d'aV11 ff11::"1J a~ 1fl1~n11V11a~1u ~-,i::1~ t:-1 an111.Jfiu1i~1u 
t~t1iE1~~1tt~ii~n111il~'Yl111t1~1ut:-1a~~-,i::LLtlnLUU 2 ~1'\-1. ~El ~1u~-,i::11t1~1ULUU 

' o ..! !"I "" ..! ft ..I .I t ~ o t 
°1!1~ L 1a1~1:un1V1u~mnfl1~u'Vl1El'Vlit.~u L 'Y'l au1:: tl°l!U b un11n1V1u~u tl1J1 mLa::11~ LLt:.JU , 
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"' .... o .I .I o .!"I , d."'I .,. d "" 
~·n1 n11';l~'Yl1.\1Uu1::111mu1::-;i1u m~:: Ll'1U 'Yl L uun1111 [J.\11ULu vn::n-;i'Yl t;'11111fl L 1[.Jn~ 

~ 

iJ a11 ~ i1tl'1.tl~..Zu 'l un1rntiLn~u .... ru~1cif u 611.,,fl1111~1L1-;i 'l un11-;l~l111::uuiJ a11~ i:.rnn11 
~ ... ~ 

u fiu1i'11U ti'l iu1::1[.J"lfifl~ ~.\!El r.Jtim1-;l~l11iJ El 11 ~ti t;'::'tl ElUi:.l~.\11U';l1'1 rlUL 1 ~1 LL~::ii 
;.I ~ ~ 

u1mmiJ a11~tiL ~111::"11 1~ [Jii~h 'l ilil1 [Jtiu1::mr~ 
~ 

3. m1vi~u1ufl~1n1LL~:: El.\l~m1 ~u1~11'Yln1::iuiit1 i.~·:hiiu'YlU1'Yl ITT~ru 'l u 
q ~ q ., 

n11~1L itU.\11U 1fl1.\ln11~1'1 ".J 'l ~1J11~L~1~3J1[.Jfl1 [JL~1::uum1u1~11LL1JlJ3.i.\I i:-1~ im1'Yln' 
q q 

i'1if u~'1'11 LUU ti-;i::~ El'1m1vi~u1 ~u1~11i.1 ~1'1Wil'1 'l ~ t;'11111riu~u1i'11u ti 
~ El.\lfu tl ~"lf ElU ~El i:.i ~ i11ti'Yln; El.\l.\11U n1 [JL~ t;'1111::tiiifl1111fl ~ El'1i1 Lrn::ii a1u1-;i 'l un11 

u1~11L ~11cif u ~u1~11'Yln fl u-;i::~ El.\! iifl1111i'l u n1111.\I LLi:.JU n ~ [J'Yl lf n111~ i:.i ~ n11 
~ q ~ q 

u~u1i'11u 1111n.\ln11 'l iiJa~~ ~-rnm1u~u1i'11UL yjam1i~tiu h 'l un11l11.\11uu1::'111u 'l u 

"llnt::L~mnu-;i::~a.\lii1::uum1vi~u1LL~::~nau111L-;i1~it1fi~ufiu1i'11u'l~iifl1111ofi1u1rufi ~ ;.I ., 

~ ~1n~ ~1 [J111n'if u L yj El 'l ~ii in [Jfl1'V'lfi';J::irnu ~ [JUlJ'YllJ1'YlWU1fii.~i. U[Jflfiiifl1111 Lu~ [JU 
q 

LU~.\! El r.11.\111~ L 11 LL~:: LiJ1 h L~El.\ln111~ LL~::n11'liiJa~~ i:-1 ~ i11q'Yln' un11u~U~.\11U 
u1::'111u~1[.J 

t;'1Un11U1~11LLUU3.i.\lt:-1~i11q'Yln .. (Results Besed Management : RBM) LUU 
q q 

u 1~n1111'Yl1.\lm1u1~11fiu1::L 'Ylfl~1'1 ".I fivi~u1 LL~1 il.1 mt "lfL um1u~iu1::uu11"1fm1 'l ~ 
L n~u1::ti'Y1TI111'V'l u1:: i'Ylni:.J ~ 1ui'1 Lt;' t;'11111fl~11';1 t;'ElUL~ ai1'1u1:: L 'YlflL 'Yl [J 1~ m~1um1u 
fl m::nn11 n11i111"1fn11'V'l ~ L ~aunn1 ~.,,-;i:: t i1nn11u1~111u LLu u'l ~ 3-id' i:.1 "1unu 

~ 

LU~ [JULLU ~.\11::1JlJ.\IUU1::111ntLUULLlJU3.i.\I L it'ut:-1~.\11U (Performance Based Budgeting 
q 

Sustem : PBBS) l11n11ufi1ua.\l~m1n1flf;i'l ~"11111ri-;l~u1n11t;'11i11m:: 'l ~Luufi~.,, 
;.I~ .. 

'V'l a h"ll a.\lu1::"1f1"1fu111 n'if wi1 h ~1~ ru"ll El'1 fl1111~1L1-;i t un11'l i1nn11u1~11LLuu 3.i'1 ., q 

i:.1~i11q'Ylnifua~fin11t;'f1'1i1tl.\lift:-1~m1u~u1i.\11u (Key Performance Indicators) fiii 

fl1111~1.,, Luu fi [J a11fu Lrn::"::~1n 'l um1it1 i.ut iL yj at ~i~msi1.,,"11t;'UL 'Ylfl~1~fum1n1nu 

A. I Q..f "'a.; o 'J~ 
4. fl1'i'U 'i'H1'iLL1J 1J 3.hUHHOJ ri 't1fin1J nTn.n 3J1 L '2j L'l-"it'U 1J'111-"i1'2f n1 'i 

q 

LL u 1~~1.,, L~11"1J El.\ln11l~ i:-1~ ~1 L ~';) t un11n1'11U"ll El.\! El.\l~n11111flf;iL~~~LEl1 .. 
fl1111ITT L 1-;im11fl1111rin ~ EJ.\I ~111.ff u~ EJULL~::n1::u1um1Luui1-if1~ i:-1~"1L1-;i t un11n1.\11u 

~ 

LL~ Lrl El u1u 'Yl"ll El.\! i'1fl11 fo n L~L u ~ [JULLU ~.\! i.u n1 'l ~ m1u1~11.\11U"ll El.\l 111flf;i..f 11~n ii n11 ... 
LU~[JULLu~.,,t u~~1 [J ".I ~1u L°liu m1u1~11.\11u111flf;ii.~rinuuu.\l~u'l ~iiu1::ti'Yln111'V'IL ~11 

... ~ 

mnif uLL~'l i'Ylf'V'l [J1n1iia []~.\! m1Lil~ fam"'l ~111flu1::"1f1"1fu i.~L iJ1111ii~1u i111'l un11 

u1~11.\11U"ll El.\IWU 1 [J.\11U111flf;iL ~11111n'if u m1i:.1~niu L ~iin11LLU11Uf;i1 t;'1~ n-;i L yj El L ~11 ... ~ ... 
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1i~1Lilum1'!4'~i.n~::uu11"1!'nT~t~muum1~~~-rni'V'lif"llt:hhnuLuuV1in Lrn::Luuth::"ll'1"11'u 

LUu~utl'nL'!1.:11. um1'Yi1.:11uL ~ e.ith::"ll'1"11'u 
'IJ 

.... I .... " 
n11u1M11~~uau~qn6 • 

(Result Based Management-RBM) 

(RESULT) = (OUTPUTS) + (OUTCOMES) 

.... ..i .... .... " 
TI1ilUfl11~A~L1il~TI111~UaU~qn6 

... ~"' 
~HHU.lt]'Ylli (RESULTS) 

(OBJECTIVES) (PROCESSES) (OUTPUTS) (OUTCOMES) 

.... I .... "1 4.1 TI11U1'Vl11~~uau~qn6 '"1tUU11'2i'TI11 • 
~1n'VI inn11LLL'l::LL u 1~~"11 e.i.:in11u1V1113J.:1 i:rn i3Jf]'Yln,ii.1.13J1 Lin11'1.Jfu1. "ll'L u 

• 'IJ 

'Vli.b £.J.:11u.rn~f! t~ m ~e.i3J 1£.J.:inum1u1V111i:rnn11'1.J~u1i.:11u n3Jn.:1ii~113JimZutfnu 
L~~e.i.:iii a 5u 'J ~1V1fuufu'l.J~.:1 ~L'!m1'1.J~u1i.:11u J.:id' 1iiiLm 1~~'Yl1.:ii"ll'1n11~L R £.J1°1l e.i.:inu 

m1i.1.11::uun11u1V1113J.:1 ~L'li3Jf]'Yln°ii11. i i.:id' • 
n11U1'Vl11LL'U 'lJ ~" ~ L'I i3J f]'YlTI~::'l.J1::n El'U i1 £.J.ff u~ EJU ~ H1i qi') 4 .ff u~ EJU 

AA._. .., ~ Q..I .d" 
(Williams, 1998 : 25-27 LLL'l::'Yl~'V'l1 ~1H3J'V'lUli, 2543 : 151-152) ~.:JU 

' ' ..4 ' ., 0 0 4.1.1 n1111.:1LL~unL'lr.J'Ylli"llEJ.:JEJ.:1~n11 'll'.:ie.i.:i~n11~::~rn.:i'Yl1n11n1V1u~ , 
fi~'Yl1'1 t~ £.Jn 3J11i e.i.:in11~~::'Yi1 e.i::1 ,- a ci1.:11 ,- ~" LU'U.L~El.:J"ll e.i.:in1111.:1 £.J'Ylli~1 H~f'Vl1e.i , 
11.:ILL~UnL'I £.J'Yltf L ~ e.i'Yi1m1iL~11::~ H111'V'l LL 1~Lf EJ3JJ.:1111 £.Jue.in Lrn::111£.J1. UEJ.:J~n11 1. 'Vl"lim , 
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~'1Lif11h::~-\l~~'il-n'1£J~~eJ-\ln11"JJel-\leJ'1~n11'Vl1eJ1im1~u elU~::'\t1'1.J~m1n1'VIU'il'Yiitlin~ 
q ~ 

l'iltlU'l"::~-\1~ Lif 1'Vl3J1 £JLLa::mw'Ylrrn11~1 L ii.U-\11U 113JJ-\!Vi~11ru.1tl-\lu .... ~,)£J'Vl~nLL vi'1 
q q 

~113JITTL~~"JJEJ-\lel-\l~n11 LLa::~i'1-\li"l~l~H-rnm1~1Lii.U-\11ULU~1U~1-\l 6) 
O ,Clll Q,; -fca,, O A ~ .... A 

4.1.2 n11n1'VIU'il11£Ji'l::Lel£J'il"JJEJ-\l'il1"1!1~Hrn'il1LUU-\11U L3Jel~1.J1'Vl11"1Jel-\I 
~ 

a-\l~n11,~'Yhn11'ima-\li13JnuLfi £J1n1.Ji1~1''il~am1~1L Uu-\11ULLa1 ~::L~3J~1 L Uum1~111~ 
L ~ el'Vl1-ii el3Ji'l'VI ~n~1mfi £J1rl1.J ~111'1-'l L uu;~u-u L ~ e:i'lt1m-.d1 EJL um1n1'VIU'i1~113Ji'il L ~U"JJ el'1 

~ ... q 

i1~l'ili-\lmh1J-\ILULii'11.l1mru. ~nl.111'1-'l L1i'11 LLa::~tl1U~'Vl1eJ~113J~1El1.J~a3J elULUU 
q q 

.... I ca,.. J' Cl.-' 

LU1'Vl3J1£J"JJEJ-\ILL'ili'l::'il1"1!1'il 

4.1.3 n11l'ilLLa::n11'ild"l~~eJ1.J~am1~1Lii.U-\11U ~1.J1'Vl11~::~e:i-\l,J'il1~iim1 
~ 

'ild"l~~ell.JLLa::11£J-\11U~am1~1Lii.U-\11U"JJel-\ILL~a::i1~1'il'i113JL~eJU'"JJ~n1'VIU'il,1 L"liu 11£J 

L~e:iu 11£J,'i113J1~ 11£JU Luu~u L~mL~'il-\1~113Jn11V1it'1 LLa::im1'Yln~a"JJe:i-\lm1~1Lii.u-\11u 
i1LUU 'U'i113J Lil1'V13J1 £J~~el-\ln11'Vl1e:i 'a.i m.i1-\lh ue:in~1nd'1U1.J1-\ln1tite:i1~~::,J'il1 ~ii~ru.:: 
1.J~~aL~eJ'Yhn11'ild"l~~eJ1.J~am1'i11Lii.U-\11ULUUL~el-\l 6) '1.ln'~ 

q 

4.1.4 n11L~11-\lli'l'ileJ1.JLL'YlU 'Vl~-\1~1n~'~Yi~11ru.1~an11~1Lii.U'11ULLa1 
~1.J1V111~::~ a-\liin111 ~11-\lli'l'il e:Jl.J LL'Ylit'i113J1::i1.J"lle:J-\I ~a-\11u ~'~'ilna-\lnu' 1 ue:in~1nd' 
~ 

e:i1~~::iim11~-iie:iL~UeJLLU::'Vl1e:in1'VIU'i13J1'il1n111.J1-\IU1::n11L~eJL~iin111.lf1.JU1'1~i'l-\11UL~ q 

LUU 'U'i113J Lif 1'VI 3J1£J~n1'VIU'il'1 

.... ~ ..; A I ... .... " 

4.2 an M-mt'21 £h1 £h1 ~ nTi'Yl u "i1'11 "i'11'l-ULuu3J'1L1nurn u 3J q n B 
' 

fil'l11~ L3J'd.1~1d1~ (2544 : 21-23) '~mh1i1'1 El-\l~n11~,'i11."lf1::1.J1.Jn11 
1.J1V111-\11itLL1.J1.Ja.i-\I L itu~a im1'Yln~11ii~n~ru.::~1,1.li_,~ a 'ud' 

q 

4.2.1 ii'Yiulin~ l'iltlU1::~-\l~"JJel-\leJ'1~n11~i'ilL~U LLa::iiLil1'V13J1£J~LUU 
q 

iuli113J L'il £J Lit u ~~a ~m" LLa::~a~l'lrr 'a.i L itun~n113JV11am1'Yl1-\11um3JnD1::Lii £J1.J 

4.2.2 ~1.J1'Vl11'Yln1::i1.J 1 Uel-\l~n11~1-\I iiL il1'VI 3J1 EJ"JJ e:J-\ln11'Yi1'11U ~i'il L ~u 
~ q 

LLa::Lif 1'VI 3J1 £J L 'VI L'l1if u~11~::iun1::i1.J 'a.i~a3JL~1e:i LLi'l::LUULil1'VI 3J1 £J~iivf u~1um~1n q ... 

Q,; A 6' J; 
l'lUlin~"JJ e:i-\1 e:J-\l~n11u u 

4.2.3 Lil1V1m £J~::1'il '~a ci1'1Lflu11.lli113J L'il £Jiii1~1'il~ ITT3J11tll'il '~ 
~ 

L ~a 1 ~ ~1m1ti~'il'i113J~am1llD1.J1i'11u '~ LLa::ITTm1mu1£Jrn Yi £J1.J ~an111.JD1.J1i-\11un1.J 

e:i-\l~n1~u 6)~ii~n~ru.::-\11ULLa::1111n~ ~L fim.JL~EJ-\lnu '~ 
4.2.4 m1i'il~U 1 um1,J'il ~1'-\11.Ju1::m ru.1~'VIU1 £J-\11U 'Vl1e:i 1~1'1m1~1-\l 6) 

~::Yi~11ru.1~1n ~aim)'YlTI; el'1-\11ULUU 'VI ~n ~-\l~::~e:J'il~a el-\lrl1.Jn111 ~~1'il ell.J LL 'YIU ~-r ~~m1 

LLa::11-\ll'am\Li1V1it'1~~~::1.l1::Lilu~1n~am1llD1.J1i'11ULUU'Vl~n 
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4.2.5 Li1V1u1fi'Ylmn.1.i'11\ITWria\l~m1m~l'Vl'f\l~EJEJ::h 'YlmlULUEJ\l~n11 
• 'II • 

~::~<ii LHaJ EJ11\11U .yi <i1Wri1 El tJttuL vJ El L iLn<il i:.J a El tl1.:J l 1 i:.JafiL n<ilif u~::"lh £J L iu11a L~1'VI 3J1 £J 
'II • 

"lJ a.:J 1~1.:Jn11LLa::a\I ~n11a tl1.:Jl' Lrn::'Yln~u i'~nfu~<il"lfau 'ii a i:.Ja.:J1u fil~ri1V1U<ill1 a tl1.:J 
• 'II 

L 'VI 3J1::HaJnUfi1 a\I ff"l13J H13JTH1"1J El\! LL'iia::~U 

4.2.6 iim1n1::~1ae'i1u1~m1'1l<ilauh m1u1V111L~u u1V111~ufi'V1i.i.1a 
'II 

\11U 1::irnh.:J L vJ a 'l i H1m1n'ri1.:J1uu11ai:.Ja l~ a tl1.:J L 'VI m::HaJ Lflum1L fl<il 1an1H 'ti ~u1V111 
• 'II 

1::iu~mLa::1::iu n a1\I ~\IL "li1 't ~trru'V\1 L uua tl1.:J~l~L UU~LLn1rru'Vl1 LL a:: H:: HaJlh:: HU m1rn w 'II w 

L vJan11fi'~u1V1111::iufiH.:Jif u'ii a hl tf.:Jduan~1n~::ih aa<il.ff u~rnu 'l un11'ri1.:J1u LLn1rruV11 
'!I'll 'II w 

m1'ri1.:J1u fi~1i1 LL~1 tl'.:J Lflum1L ~aJ~11aJ ~<il'VI tluLLa::1h::a'Yln111'Vi 'l um1'ri1.:J1u5n~1 a • 
4.2. 7 ii1~U1ld13J LLa::EJ<ilaJm1rni1 aJrlUL yJ am1'ri1\11U fiHi'1\IH1d~LUUEl\I~ 

• 
m1ti3J.:Jdu~::'Yl1\11u i1 aJnUL vJ a 't iu11a L~1'VI m afim'VIU<il l 1 Lflua.:J~n11LL ~\ln11L1au i'fi 

• • 'II 

Lil<iln11.:J'ii a~11aJ~<ilLLa::~11aJi't V13J 'J H1m1ntlfu<ll1 't iL "li1nu Hmum1rn'ii1.:J ') l~~ 
'II 

4.2.8 Li1'VIU1~ii"1JltlJLLa::ri1a.:J 't~~ L iia\1~1n l~ii1an1 Htlfutl1\l\11ULLa:: 't ,r 
w • 

<ila miiil~ 't un11'ri1.:J1u ~n11.:Jif u 'ri1 't i~fuu1m1l~fu~11aJ~\l'Vi ah Gi'1uLi1V1u1~ 
• 'II 

~tJ~u1i\11 UL El\! n~:: l~fun11<il EJU LL 'YlU<il13J i:.J a m1tl1::dJu ~1 n i:.J a iaJq'Yln; El\1\11 U 

..... I ..r..... .,_ I ..... "' ti 4.3 <R1U\1~1~ e.liih'l1'M><R13J LL 1-1>1n1\I n1"iU"i~1·muuaJ\le.liiHOJfJ'Ylfi ~:: 1::n au • 
~1£J '111tl.:JiffiH1irui.:J'iialt1d ('Yl~'Vid ~1iaJ~uf. 2543 : 148-150 LLa::H'Vi~U 'Yl11£JLLrl1, 

w • 

2543 : 137-138) 

4.3.1 i1tl.:Jif1'<iltl;iml.1 L "li1 l~LLri -;!1u 1u 'Ylf'Vi mn1 L<il m1aJ~'t "lfL um1 

~1Lilun~n11aJV1~au1m1 LvJaria'liLn<ili:.Jai:.J~<il~·rnaYif L"liu -;J1u1uL~umir-;11u1u 
u~a1n1ti-;J1dju 'l um1't iu1m1 -;J1u1u1'<ilti~rnLa::atln1rnm1i:.J~<il Lflu~u • • • 

4.3.2 i1tl.:Jif1'<il~·rn~~<il Lflui1tl.:JiffiLLH<il.:Jn.:Jtl1mrn -;J1u1u~.:J"1Ja.:Jti~~<il 
l~~1nn11~1 Lit un~nd13J L "liu -;!1u1U~L °1i1fUEJU13Jn11~~U1 E11if'Vi -;l1u 1U um1£JU ~ 

'II 

frn"li1L1au -;!1u1uurn.fi<il~~un11~m~n Lflu'iiu 
.... I ..¥.... ca,.. ft .di a.,. .f.... _; .4 Q,; A.. A 

4.3.3 <il1U\l"lf1<il ~aa'Vin- 'Vim £Jti\I <il1"lf1<il'YlLLH<il\ltl\I ~aHaJt'j'Yl1l"lJ a.:Jn~n11aJ 

L "liu -;!1u 1u~~um1~mflfiii.:J1u 'ri1 -;!1u 1un1a LaJ<i11"1J EJ\1'1'11.:J'ii1u fiiiH111'Vi a tl't urnrn~~ 
'II 'II 

LLa::tl'.:J11aJn.:Ji1tl.:Jif1'<il ~aaYif~rn111'Vi"lJ a.:Jm1u1m1 L "liu -;J1u 1uau~1~"lf11<il -;J1u 1u 'tu • • 
LLi.:J'Vld ~ ~<il'Via1<il -;!1u 1u V1d~1.:J"lf11:: 1::irnn1aJ~\l'Vi a 't~"lJ a.:Jtl1::"lf1"lfu ~ii'ii am1'ri1.:J1u 

"1JEJ\IEJ\l~n11 Lflu'iiu 

4.3.4 i1tl.:Jif1'<iltl1::a'Yln111'Vi 'Vim an\! i1tl.:Jif1'<il ~a\11u ~LLH<il\1~1 't ir-;11 a 

'iiaV1i.i.1£J"lJEJ\l~a~~<il 'Vl~m::a::na1 't um1't iu1m1'iia11am1 L"liu ~1 'ti-;J1 a'iia'V1°'1"1JEJ\I 

um1£JU~1 L ~~n11~n'IY1 L1a1n11'ri1\11UL um1tJfUH111Yivf U~1tlU U 1 nLaL3J<il1 
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4.3.5 i1ti'1ii'1~ffn11~11fi1 'Vim £Jn'1 i1ti'1ii'~LLGf~'1fi1 'l i'11 £J"ll EJ-\1 ~aiv-rif~ , 
LLGf~-\ln-\1'1113J~3Jfi1~Lfi~lil1nn11~1 L ii ufililn'n3J L ifu iu 'YlULu~ £J 'l um1if1 £JL ~ef11'1-\11U li , , ~ 

-\11u111 £J'VI i'1m1tln m.J111vi~u 1 ~ii El LL 1'1'11U fi1 'l i'11 £J Lu~ £J 'l um16liEJ11tl11-\11r1 £Ju~1 ~ , 
'V-lfEJ11Li'11u 

4.3.6 i1ti'1ii'1~1fimru.'11U 'V\3J1£Jn-\I °1iEJ3J&=l~LLGf~-\ln-\1'1113JiEJ'1n11L Un11 
~ 

'liu1m1 'Vl1Elll11::-\11ULU'VIU1~"1JEJ-\l'l.J'1fl1n1 LiiU ~1U1ULL°V'l'Yl~~m.h::inn1 ~1U1U , 
'V-1 mu1a~ EJ'1U l"ll'L u ~1u1u 'tu Gf3T'11-\11u ~lii'u L ULL~a::1u Liluiu 

4.3. 7 i1ti'1ii'ITT1GfuL 'Yl~L ;r" EJrru1 £J 'Vim £Jn" -n EJ3Ja~ EJrru1 £Jn" El-\1~1h::n El'l.J 
~ 

~ii~ a n1::'Yl'l.J ~El~ an111.J 1iu'1i'11U"ll EJ-\1 EJ-\1 ~n11 ~" EJ1lillil:: El r.1111 £J 'li'Vl1EJ El r.luEJm 'VI ii.EJn11 ::.J ~ ~ 

'11'l.J'13J"ll EJ-\1 EJ-\l~m1nl.i L ".du c1~11ft-1u"ll EJ'11Xm1£Ju~ EJ'11 EJ1 £Jn11 'l i'11U"ll EJ-\1 EJ1.Jn1rn ~'l "lf'L u , ~ , , 
m16liEJmmu fEJ£J&=i::"lJEJ'11Xm1£Ju~iXui1EJ~1GfU1°V'l'Ylll Liluiu J"it'lun1::u1um1u1V111 , 
-\11uuuu3.l'1 L itu~a im1'Ylrr .. n111~ ~am11.J1iu'1i'11Ulil::ii1'~ri1.J1::Gf'1~'VI in El r.J~n11'ti1 'l 'Vlii111 , ::.J , ~ 

~""li El 11 a Gf11GfUL 't1 ~"iru Gfu um1i~ ~u L lil"ll EJ-\1 ef u1V111L ~ EJu 1 lu ft'm11.Jf uu1-\I m11.J 1iu'1i'11 u ~ , ~ ~ , ::.J 

"ll EJ-\1 EJ'1~m1 'l ~ii1.J1::~'Ylrr111'V-I LLa::1.J1::~'Ylrr~ a mn fl'1if u 1::uun111~ ~an111.Jfiu'1i'11u ~~~" 
'111LUU 1::1.J'l.J~ Gf13J11rl ~~~"li El3J flGf11GfUL 'Yl~~LLGf~-\ln-\1'1113Jn11'VI U1"1J El-\1 ~ am1~1 L ii U-\11U 

~ 

A I "-' .!a <'
0

1 .J .., .., ... ' f' A 

4.4 n1''iU"j\11"iLL'lJ'UIJ\l~iUUJC)flti 3JEl-\1'1u1::nEJ'l.J'YlITT'1ru L~LLn (Gf°V'llilU 'l.JtU1L~~. 
• ILi 1 'IQI 

2549: 6) 

4.4.1 m1n1'V\u~1~ri1.J1::Gf-\l~LL&=i::LJ1'V\3J1£JEJ-\l~n11 L~£J1~ri U1::Gf-\l~LL&=i:: , , 
L1l1V1m £J"ll EJ-\1 EJ'1~n11 ;i EJ ~aim1'Ylrrtlm~'Vl1'1 i'1ium1n1V1u~1~ri1.J1::Gf'1~LL&=i::L 1J1V1 m £J , 
~" LUU~-\1 ITT~ ru~ i EJ-\ln1::'ti1i1 £J '111111::3T~1::1'1 LL a:: L iluft-1u~1~ru"ll EJ-\lm1,J~'ti1 LL~u w w 

£J'Yln~1"~f111£J'liii£J'Yi'~uLLa::viunnlil"llEJ'1EJ'1~m1 i'1iu EJ-\l~m1~'1L~11iu~m1n1V1u~ , 
1 i£J'Yi'~uLLa::'Yl'l.J't11u viunnlil111 £J 'li1111::LL1~~ EJ3J L 'V13.l 6J ~Ln~if u 'VI i'1lil1niuLilum1 

rl1'VIU~1~ri1.J1::Gf-\l~"ll El-\1 El-\l~n11 L111'V13J1 £J LLa::na £J't1TI'VI in , , 
4.4.2 n11rl1'VIU~ i1ii'1~n11'l.J11~ L J1'V\ 3J1 £J LL&=i::~ an111.Jfiu'1i'11U t~ £J iim1 

rl1'VIU~U;,r£J'VI in Lrn::i1ii'1~ ~am11.Jfiu'1i'11UL ~El 'l "lf'L um1~~~13JLL&=i::1.J1::LiiU~&=l-\11U ~-\I 
'l uLL~a::i1ui EJ'1mn1V1u~i1ii'1~ LLa::11 £Ja::LEi £J~~1'16JL ~El 'l ~ii'11111Gf11~anu , 

4.4.3 m1,J~'ti1"li EJ~na-\IL ~El 'l ~i'ui'il'1L1J1V1m £Jn11u1V111LL'l.J'l.J3.l-\I 
~ , 

~a im1'YlrrL it UL~El-\11111::'1113Ji''l.J tl~"lfEl'l.J~ Eln11'l.J11fl L111'V13J1 £J El1U1lil'VIU1~'Yli''V-I mn1m i , 
~" ~ EJ'l.JLL 'YIU ~lil::lii'u 1:: £J::L 1a1"1J EJ'1iruru1 w w 

4.4.4 m1,J~1::'l.J'l.JL 'Ylfl t ula ~ITT1GfUL 'Yl~ L ~EJ".li1£J'l um1,J~'ti1;j1U°liEl3Jfl ... ~ 

L~ElU13J1Gf1X'l.JGfUUn11i~~ULlil n1111-\ILL~U n11'11'l.J'13J-\11ULLa::m11.J1::Liiu~a~iEJ'1El1i£J , , 
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,rm fi"il\11'1 LL&'l::i1 L&'l"ll'11'1 6) mnif u Tl113Ji'LL&'l::LT1~El'1ii El"ll El'1L'YlTl1u1&'l ~GfT'HlUL 'Yl~Gf13J1,.rl 
'II 

'1'11'l~m,-u1V11,-LLuu3-l" i:.i&'l i11q'Ylnih.h::i'YlnTnr-1if u , 
4.4.5 m,-tlfrn.h'1'11UEJ ci1'1'1m dEJ'1 m,-tlfutl,-'1'11uti muuEJ'1~tl,-::n EJU~ , , 

ITT~ru El ci1'1V1tt'1 'l un,-::u1um,-u1V11,-LLUU3J'1 ~rni11n'Ylfi .. L vn1::m,-~1L Uu'11uci EJ11iit1""ruV11 
QI .. •1 QI 

LL&'l:: EJtl ",.,.Tl L nc;iif u 'Vl1mL~\I:: i.3Jviutl""ru'V\1 EJtl ",.,.Tin El1\l"il::VlU1nm,-tl nu1i'11U L 'VI 3J 61 ~~ 
1 Ill , °"-' J 

J' ' ... "lJUfi11Lc;J3J 

4.4.6 m,-1c;i LL&'l::tl,-::LilUi:.J&'l'11ULUum,-1c;i i:.J&'ln1,.c;J1L it U'11U ~Lnc;iif u\11'1 

Ltl1£JUL Yi £Junu LJ1V13..11 £J~i.'1ri1'V1Uc;J i.1 LrlEJVlUT1113J LL'1n'11'1n'll1 m1LT1,.1::~'Vl1Gf1L 'V\c;J L rt El , 

.... i. ... .J' 0 !'I ... .. 4.4. 7 m,-\lc;i11'1n&'l nm,-c;i,-1\IGfEJUm,-u,-'V\1,-Lm 1u\11 LuUCilEl'13JT11111 

fic;i'VI ciu 'l um,-u1V11,-ITTV1fum,-tlfui1"ll EJ'1 EJ'1~m,-111 £J 'l'1m,-Ltl~ £JULLU&'l'1 , 

111 £J'VI i'1"il1nm,-tl fi,-tl,-::uu,-1i5m,- f;JU1&'l i.'1ri1V1uc;i 'l ~iimu.::n,-,-11m,-vi"w.iu1 
;.J'll ... 

,-::uu,-1i5n1,- (n .vi.,-.) Luu V1tl.1 £J'11u 'VI in~iiu'Y1U1'Yl 'l un1,-"llrn'1 ~ EJun1,-tlDltl,-::uu 

,-1'1fn1,-LL 'YlUGf1i!rn1uT1 ru.::n ,-,-11n1,-"ll1,-1i5n1,-vi &'l L 1EJu 1 c;i £J ii n1,-U.1V1 inn1,-Lrn:: L Tl~El'1 ii El 

'l un1,-vi"w.iu 1 EJ'1~n1,-V1 &'l1 £Jtl,-::n1,-111tl,-:: £Jnc;i1 iLuun,-EJu LL u 1'Y11'1 'l un1,-u1V11,--;lc;in1,-, 
'VI &'l1 £J tl,-:: n1,- 611" n. vi.,- .(2546) i.'1-;lc;i'1'11 LLi:.J u£J'Yl n-~1 Gfc;J f n1,-vi"~u 1,-::uu,-1i5n1,-i. 'Y1 £J , 
(Vl.~.2546 - Vl.~.2550) LL&'l::iim,-ri1'VIUc;J£J'YlTI~1Gfc;JfH 7 tl,-::L~U tl,-::nEJu'11£J 1.m,-tlfu , 
Ltl~£Jun,-::u1un1,-Lrn::inn1,-'Y11'11u 2.m,-tlfutl,-" 1T1,-'1Gfi'1'1m,-u1V11,-,-1i5n1,-LL~u~u 3. , 

.rtl.... ... tl ... ... n1 ,.,. El ,-u ,-:; u u n 1,-L'1 u LL &'l:: n1,." u ,-:; 3..11 ru. 4. n1,. Gf,.1 '1 ,-:; u u u ,.'VI 1,-'11 u u Tl Tl &'l LL &'l:: , 
~1'1 EJULL 'YIU L 'V13J 5.n1,-tlfrntl~£Jun,-::u1u rr~ir 1'"un,-,-3..1 LL&'l::~1it£J3J"ll El'1,.::uu,-1i5n1,-

6. m,-LGf13J Gfi'1'1,-::uu,-1'1fm,-i. 'Y1 £J 'l ~'YluGf3J£J LL&'l:: 7. m,-dJc;i,-::uu,-1i5m,-'l ~tl,-::i51i5uL "li1m 

ii~1u i111 uEJn"il1nii f;JU1&'l tJ'1L'1Gfi'1'1 LT1~EJ'1iim rtEJ"li1 £JL un1,-U.1 £J'Yln-~1Gfc;ifm,-vi"w.iu1 ... , 
,-::uu,-1i5n1,-i. 'Y1 £Ji.tl~m,-tlfiu1i '11'1tl,-::n EJu'11 £J 1. m,-c;i,-1 LL&'l::U'1 ~u'l ivi,-::,-1'1fnti"MDn1 

' 11'11 £J n1,-u1V11,-,-1i5n1,-fi~ c;i111111 c;i,-1 3/1 1,-,-mf1 £J LL vl'1vi,-::,-1i5u ru ru1i,-::Lu £Juu1V11,-., ., 

,.1'15n1,.LL~U~U Vl.~.2534 Lrt3JL~3J\1Un'1tl;~uu (\tUU~ 5) Vl.~.2545 LrtmuuLLU1UDU1iLLri 

'Vltl.1 £J'11U'11'1 6) 2. m,-'l °1MnGfi'1'1 LL,.""" 1" 'l u ,-tl"lJ El'1i1 L~ULL&'l:: i.3J'l "lii1 L~U L rt El n,-::'1u 'l ~ 
'II 'II , 

'VI tl.1 £J'11utlf utl,-" t],-:: R'Yl nllTVi LL&'l ::tl,-:: R'Yl ni:.J &'ln1,-Yi1'11U 3. m,-Gfi'1'1n,-:: LLGfLL ,." nc;i i U\11 n , 
UT!Tl &'l111 £JUEJ n 1c;i m\t vi1::~EJ 111 &'lifu i!nii51n1,- n,-n" L EJnifu EJ'1 ~n,-tl,-::'151i'1'111 LL&'l:: , , 
t],-::'151'15U L rt m i'1fc;J 'l ~'VI tl.1 £J'11utlfutl,-'1n1,-Yi1'11UEl ci1'1\11 '1-;1'1 LL&'l::'1 m dEJ'1 LL&'l:: 4. n1,. , 
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11°1fn11~Tv1 fu ~1\1. 11°1fn111:::iu n1~ LL~:::1:::iml\l'Vll~ L ~ afu ~\1'1 \IL '1 ~1 ~-ir a~ n ~" ~ ~ n11 
'IJ 

ufiu1i11°15m1u1:::'11i1 ~\leitj111ahi'n1aum1u1:::L3ju~~ 4 ii~ i\ld 

ii~~ 1 ii~'11uu1:::th1n~~ m~viulin'1 iimrnm11~~1u11°1fn11LLff~" ~~\11u ~ 
"' • I «' .'( .J~ ""' • I o .. ..I 'I ., .. • I 1 «' 

u11~1~riu1:::ff\IT1 LL~:::Lu1'Vlm a~1~'Yl L~11.J\11.Ju1:::m rnm~1 Lu um1L ¥la L mn~u1::: r!°lfU 
q q 

wtJ'1au1:::°1f1°1fuLL~:::~fuu1m1 L"liu ~~ITTL7'11um1vi~u1m1uiiu1i11°1fm1 (1 n1~ / 1 
q 'IJ ;.J 

ufiiu) Lfluiu 

ii~~ 2 ii~'11uu1:::~'Yln111¥i°ll a\lm1ufiu1i11°1fm1ii'VI inm11 ~ ~1u11°1fn11 

LLff~\IT111~ff1m1rilum1ufiu1i11°15m1 L"liu m1~~~1li,J1a m1a~1:::a:::na1m11~ 

u1m1 LLa:::T111~~~~1°1Ja\lm1liL~'U. Lfluiu 
q 

ii~~ 3 ii~'11uT1rn111¥im11 ~u1m1 ii'VI inm11~~1U11°1fn11LLff~\lm11 ~ 
q 

T111~ ~1~runu ~fuu1m1lum11 ~u1m1~iiT1rn111¥i fff1\IT111~~\1¥i ah mi ~fuu1m1 
... 'IJ q 'IJ 

ii~~ 4 ii~'11un11vi~u1a\l~n1 ii'Vlinm11~~1u11°15m1LLff~\IT111~ff1m1ri 

1un11L~1a~¥ifa~nun11Lu~auLLUa\l°lJEJ\la\l~n1 L"liu n11a~er~11rhi\IV11am1i'~ff11 
er~11rhi"1~~~~1 m1~aumu1'1n11i~~uh m1au~1i auru1~ tucl"\11:::iuunu1in11 1 1 1 QI .., 

m1'Ll 11:::u u Ei L~n'Y11aitn Lfm 1 inu\11\1.L fluiu 

~\1111a1'1LL'1a:::ii ~°ll a\lm1i'~ 'Yl1~1fu1a\lm1ufiu1i11°15m1'1:::1J1:::n au1u '11 a 

111::: L~'U.n11u1::: Liiu~ ~ i1if 1~ ~ ~ n11~1 Lit U\11U L ULL'1 a:::u1::: L~ '"J 1'VI unn111 ~Tl::: LL'"'" 
.'I ~ 'I t&I Q..I J" CL.I' O A I Lii d 'I Lu1'Vlma LLa:::Lntll.'Yln11 L'VITl:::LL UU~1°1f1~~an11~1L'U.U\11ULL~a:::~1 11~fl\ILL U1'Y11\I L un11 

~1 Lit U\11\1. 

~ ... 
'11111!l'n1'1YrnL1 El" 

1. n11:i.i\l~aim]'Y1TI .. (Achievement Motivation) 'Vlmatl\I T111~:i.i\laTulun11 
q q 

uiiu1i\11u 1 uV1il'1~1 ~iiT1rn111¥i rini a\I T11ut11uff~u1nt iiT111~~~1L~~fff1\lff11~ LLa:::ii 
;.J q 'IJ 'IJ 

m1vi~u1~a\11u1 ~ii Tl rn111¥i a £11\1 '1 m rta" m1u1i1u11°15n11n1 i" L fluL ~a\l~f;iu1a°ll a\I 
q ;.J'IJ .. 

u1:::L 'Y1~'11\l 6) L~T111~ffU hmn L rta\1'11nn1fuf"lh1ff11°1J El\IU1:::°1f1°1fU rf11amflu 1ua £11\1 
'IJ 

n11\1°1J11\I ii~a 1 ~T111~'1 a\ln11u1n11°1J a\lu1:::°151°1fu 1'1fum1an1:::iu ff\lif u '111~ ~1i1 
'IJ 

'111 ~t:i.i ff:::~1 n LLa:::Tl Ul.111 ¥in11u1n11°1J El\lf;i L fl uu"'ru'V\1~f;i1.J1 a'YlnU1::: L 'Yl~rl1 i\I Li \I 
1 "' QI " .. 

ufuu1\I El £11\1 d\1'11\1. u1:::L~uu"'ru'V\1~'11 LU'U.i EJ\11ifum1u 1i11J 1'1mi m1u1n11°1J El\lf;i~ 
1 QI :&..I'll " 

cl"\l 1:i.i ~au ffU a \I Tl 11~ia\In11°ll a \I u 1:::°151 °lf U a £11\If1un11 nt \11 u ~1 i1 'lf u 'Ji' au 1 :i.i ii 

U1:::~'Y1TI111¥l 1~ am ¥l1:::L~m fi aunun111 ~u1m1°1J El\1111Tlli1Tl'1LEln°lfU iin 111:::Lii r!1.J1\lf\I q ~ q 

1:i.i fi~'VI £Ju 1:::uu'Yl1\11u 1:i.i1ui\l LffLLa:::1:i.i ff1 m1ri LLnu"'ruV11'Y11\I L~1M~n'1 LLa:::i" TJ~tifi'u 
q ... .. 
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~ flTl113J L tl ~ r.JULLtla\l~d1'1L11"ll fl\! hn r.JTI hnn1.fi1~t! ~iinTrn-ll\liJUH\I (~1:: \I fln~aJ, 
q 'II 

2550: 77) 

L Ufl~"n111J1'V111\11U"ll fl\lfi';l::L uu ~n111J1'V111U ... ';lim.'b L "li1 (Inputs) ~\I l~LLri 
'Ylfvw1n1~1\l 6) ~f;;-;J::'\l13J1'l"lf'1.un11tliiu1i\11u ;)fl L~u TIU 1H'1 Tl1~\ll~LLri 'Ylfrw1n1 

" ;..J .. .. 

~1\16) ~f!-;J::'\l1m'l"lf'1.un11tlfiu1i\11u ;;fl L~u TIU 1H~ T11nrusn~1" 6J L'1muum1ii1\11u 
il=ll ... I A I '°' A' 

"13Jnip::L1J r.J1J Lrn::Tl113J~n" fl\1"13Jn!)'VI 3J1 r.J LL a ::m "1i1ULL" n111J1'Vl11\11U~\I ~a H3J fl'Ylli 

-;J::Luu~~ai'V'lf (Outcomes) "llfl\l\11U (~1:: \lfln~aJ, 2550: 79) L'1r.J-;J:: 'liT1113JITT~ty~m1 
ll1'VIU'1'4'Ulin';l LLa::f "ntJ1::H\l~"ll fl\l Lm\ln11/\11UL J1'Vl3J1 r.i~-i'1 L';lU n11ll1'VIU'1 ~a~~" LL a:: 

q 

~ai'V'lf~~ fl\ln11"1J fl\l'Yln LT11\ln11 'l Ufl\l~n1if u 'l i Hfl'1Tli.t fl\! Luu ltl'l u 'Yl1\I L~ r.i1nu1111n-;J 
q 

LLa::1"ntl1::H\l~"llfl\lfl\l~n11 ~iin11n1'VIU'1i1-i1'1~am1ii1\11u'V1in (Key Performance 
q 

Indicators - KPI) liflcl1\l-i'1L';lULUU~L"li1 L-;J"lJfl\l'YlnTIU 'l Ufl\l~n11 n111'1Tl113Jtl11'VIU1"llfl\I 
q 

m1tl iiu1i\11u L'1 r.i 'l ii1-i1'1 i\ln~11 'l un11~'1'VI ciu 'l un11u1'Vl11LLa::HiuHu u 'Ylf'V'l mn1LLri :.J q q 

~ u1V1111::i u ~1\1 fl cl1\I L 'VI m::H3J m1tl1:: dju~rnm1tlfiu1i\11ULLa:: 'l i'11" fl1J LL 'Yl u"13J ~a 
... tl ... tl ... 'I "''"tl .. .. J' ... \11U "a fl '1';1Ut1\ln11 11J 1\l'V'l~U 1\11U ~ 'V13J 1::H'Yl1ill1'V'l H\l"lJULL1J1J "1\1"13JTl113J" fl\ln11 

q 'II 

"lJ fl\lan~1 ;) fltl1::"lf1"lfu m1u1V1113J\I ~rn i3Jfl'YlTI .. Lflum1i'1'V11 L 'Vl"l~'Ylf'V'l mn1n11u1V111m 
'II q 

fl cl1\ltl1::'VI EJ'1 (Economy) m1u1'V111'Ylf'V'l mn1fl cl1\I iitl1di'Y1TI1l1'V'l (Efficiency) LLa::m1l~ 
~a\11U ~u11mJ1'VI 3J1 r.J"ll fl\! fl\l~n11fl cl1\liitl1::~'YlTI~a (Effectiveness) LLa::Tl113Jtl1::'VI EJ'1 

q 

;) fl n11 'l i'Ylf'V'l r.i1n1ufl r.i~H'1 L un11~~" L'1 r.im1 'l itl ... -;Jir.i'll1 L "li1 ~"l~LLri'Ylf'V'l mn1'l un11 
q 

~ ~"~1 r.J11Tl1 ~1~ H'1 Tl113J iitl1::~'1'1TI1l1'V'l ;; fl n11L tli'r.irn Yi r.J1J1::'V111\IU ... ';lir.J'!l1 L "li1nu 
q 

~a~~" (Output) l~LLri m1Hi'1\l~a~~" 'l u1::iu~H\lni1tl ... -;Jir.i'll1L"li1"llfl\l LT11\lm1 
'II 

2. m1u1m1~~ (Service mind) 'Vlmr.itl\I T1113J:\lh'lum1tlfutl1\11::uu q 

u1n11 'l iiitl1::~'Yln111'V'lL ~fl"fl1JHUfl\ITl113J~ fl\ln11T1tu.111'V'ln11 'l iu1m1~~;f u Tltu.:: 
q 

f;;3Ju"1'l un11tl1::"lfmrlfl1u ~ 19 'V'lfl~1l1Tl3J 2546 ii3J~n1'VIU'1 L i'Ylmhu11"lfn11~fl\I 
.. q q 

~1 L itum1a'1.ff u" flULLa::1::r.i::na1m1tlfiu1i11"lfm1L ~ fltl1::"lf1"!fua\li'fl r.ia:: 30 - 50 "13J~ 
~1tt'n\11uT1ru::n113Jn11'4'~u11::uu11"lfm1LH3Jfl L'1r.i'lin1::u1u\11u'Vlimhu1u 3 - 5 

n1::1J1U\11 U3J1~1 Lit un11r\ flU 'l uu 'V'l. fl .2546 LLi.t1"lJ r.J1 r.J ~a n11~1 Lit U\11U 'l iTl11J'Yln q 

'l 
~ .d ~ tJ .. ._ "' ."I 

n1::u1u\11u111 r.i uu 'V'l.fl .2550 'll'\ln11a'1"llU"flULLa::1::r.i::na1n11 lJU"11"lfn11rimuu 

LTl~fl\lij fl"ll fl\ln11tliiu1i'Vlu1~"ll fl\l'VIU 1 r.J\11U"ll fl\lf;; L ~ fl'll 1 ltl"n11 'l iu1n11~iiT1 ru111'V'lnu CW a ~ 1 

tJ1::"lf1"lfU~"llflf1JU1m1 m1u1n11 (Service) 'V13J1r.Ji1\I n-;Jn113J'Vl1fln1::1J1Un11~1L itum1 
'II 

fl cl1\l L'1 fl cl1\l'Vl'rt\l"ll fl\11JTITla'V11fl fl\l~n11 L ~fl" fl1JHUfl\ITl113J~ fl\ln111JT1Tla ~ULLa::r\ fl 'l iLn'1 
q q 

T1113J'Vi\l'V'lflh-;J1n~an11n1::ii1ifu n11u1m1'lu111~1a\lnfl~ ;)fl service 'V13J1r.Ji1\I m1 

n1::ii1~Lflu ltlL ~flTl113J°li1 r.JL 'Vl~flLflutl1:: Lr.J"lfU~ fl~U 'l uin~ru::"llfln11tlfiu1i~1r.iT1113J 
Lmh'l" 'lni.t~'1 flU~u iil3J"1~" n11u1m1~~cifl3Jii~a~~flm1tlfiu1i\11u T1113Ji.tm'Vla1 



b f"P. b b 

re~U't1. t U~LfCM ~q .. 111.::t't1.l!jl't1..,.Mft~!!f1!: 't1..,.Uret~'t1.L~L~~~ijlM1MHI.re~u ~1Jr3 Lftll1. 't1.L~re~ 

L~!-l't1.L~re~~(3fT.IJLfCll1.fCLtijj1.~i (LB: Ov9l) l1-L·l.'t1..!1111.L~1 LU.'t1..!1~ 
n. n. 

reM::Lrt111.1~Lf3C3~ireu.~~ Lit~ 
b b 

U.Lll.U.ll.~~M11 (3~111, 't1.~ ~ ijijfl.fl.l!Lffe, t ... ~11._f.fbtLU 't1.L~ret~ 't1.C3 ~ iµii&t ~~Lµ i1-t ~t 11 re~M1't1. 't1.M 11!1-M 

(3~111,mqr. C3.\;ftt~reLtijj1.ttLU ~1Jr3Lftll1. {)jJOMWea1) re~'t1.Q1't1.L~L~tLU ·p 
n. 

t~~'tULIJ~l!,!I.ttLU _l1ltLUll.M::tf1UL&}'t1.1"3~1tLU ~C31't1.l!JIJt~LHU~tLU ll.ll.11't1.1"3~1 
b 

tLUS~ 't1.C3~ m qr.tt.C3~ 1tLUS~ S~IJ L~ll1.!J ~C31't1.l!>L't1.~ ... MtLU't1. ttLUS~fT.1J!11 ~tfbll._f.f1::~11 

~l':l't1.~1::tf1 ~C3um~;;~1mreM1L[rn~Lf3C3~C31't1.l!J't1.r.iu~ tLUS~~'t\111.Lµ 1"3Lft111.Lf11~'t1.111.Lµ ~(31't1.l!J 
' ' ... 

retfl.(3 U~'t1.1':111 ~Lt 't1.L~L~tLU't1. t ftl"3'!JL~ ~ij~&1 (3~ 1fCLtij)1-;;Ltij1~Lftll.M::tfb~t~ 111. ire~reLtij 
b b 

(3~111. &~1qmLtijl!J\i1.1LMLll1.J1-::Ltij1~ ~(31't1.l!J&tt41 ~C31't1.l!JL't1.~ ... MtLU't1.ttLU't1.tll.::tu rett.!l'tUij 
n. b n. b 

::~11,f.11.C3tfCLtij µ11~k IT.l't1.C3~1 l !J ~~t~'t1.t't1.l!fC~~L/ll.ll.::tjJ ~l':ll!Jll1.1!J 'tULrt::tf1C3MfCLtij 

µ11~1 tLUU~111. £ ~n~mM&yK.rit~1Lm.11._f.f1U~111.reLl!J~C31't1.l!JL't1.~ ... MtLUU~111. 
b b 

fttt.!l'tUijfC l!lt&M 1"3l!JMC3.lfsfCLtijfC ·p ,,, .,, , ...,. f' IC" 

MLL/IJU~~LtMfttM1 "£ ... ... ... 
n. 

tLUij~C3C3l!l't1.MUl':lfCLtijfC "('; , I ...,. f=' 

~k~C31't1.l!ltLUl!l.,.&tLll1.~ll.UtLfCLM · ~ 

tLU::tfb V ~C31't1.l!J 
b b 

L 't1.~ ... MtLUIJ Lit 111.L_ct1C3~111.~~M::tfblll!> ...t M!:L.11.~L't1.~ ... MtLU"£ rett.!11"3~&rett.!l'tUijL't1.~ ... MtLU 
b b ~ 

"('; MLL/U~ijfl.L't1.~ ... MtLU" ~ µ11~1 ll.C3U::tf1~~(3 £ !J~M~ru~qm.,.&&fb't1.(}1't1.ij LHU~tLU~.,.& 
' ... ~ b n. 

tLU::~11tLll1.~ll.tLU't1.tfU ... ijLtl&tt ... 111.'t1.~1 ~C31't1.l!JL't1.~ ... MtLU ~M~ULfC_l1ltll.fCM~MLLIM!Jj1.t&tl!J~ 

;;~111"3 LU ~L~~LU.L 't1.~ ... MtLU~ ... u.re tt rn 1't1.l!J~C3fT.~L,ti111.~11.QfbtLU't\ t UtLfC LM re Ltij;;~11 filL 't1.L!I. 
" ' n. n. 

re Ltij::HU.,.U.&t Lffe ire Ltij _:re Ltij't1.Mft~ 1tLU ~1Jr3Lit111. ~(31't1.l!J L't1.~ ... MtLU ~(3 rr.n Lit 111.re Ltij 

i\~l (96 : 0992: ·~~~UC3~ ::t~) ~C31't1.l!JL't1.~ ... MtLU~C3fT.1"3LfCll1.fCLtij 

't1.L~L't1.~M::~11 ... 
r n. n. 

~C31't1.l!JL't1.~ .. t<1.C3~ 1 Mi:L.11.~::~11!.LUL.11.~n 't1. t L9 frn t~ ~1 't1.1ijU.1::~11,f.fCLtij~~C3 re Ll!Jl!l~}fCLtij 

Lll1. Ltij't1,ij LHU~tLU ~Ul"3Lftll1. (lU8Wd0(8Aap -11as) ~C31't1.l!JL't1.~MtLU ·c ,... ,... ... ., .... 

't1.L~'t1.LM::tfbtLU't1. t tLU~LU. 't1.(}1 fCLtijl!J~ 
b 

tLUS~L~UULftjIM~~l':l~iJ~l!-L~ IJ~M't1..,.U.j1.tt~ll._f.[1 't1..11.L.11.::tfb~C3fT.tLU~C3~fCLtij~C3't1.Mll.C3l!l~fC 
b 

~_11.~ ... u.n~~i: tLU~ll.tLU't1.tfC111.trttt.!l't1.~.,.t~L}MtLU fCC3}Mj1.tUt~::MreLtijfCIJ~l!J1 IJij1't1.~fCLtij 
n. n. 

l!>Y1tLU~ll.ll._f.~j1. t L~tLU&ll.1"3 t 'j1.111.~C3 fT.~tLULIJttll.~L}M 't1.C3,f.'t1.C3~1tLU~ll.ll._f.~'t1.&~L~M~~ 
n. n. n. ... 

L~Lf3 C3 111 't1.Y1't1.L't1.f3 C3tLU&ll.ll._f.~j1. t Lf3 C3 &t C3 MtLU&ll.11._f.~j\ t L~tLU~ll.tLU~C3 fT.'t1.L~'t1.}t 
n. b b 

u~ 111. tLU~ll.11._f.~&t ::'t1..1I.j1. t L~~;;-riu ... u. _¥U.1"3 ~u ij'!JijU. 1 IJ~LC3 ~(3 ~MLL/'tUijjJ;;~11~~tLU~ll.j1. t 
b 

!.LU 't1.~~i1-trr. 1J!11 ~t[111._f.[1tLUll.J~irei UL111.~t 11 n L,f.~Lf3 (3 n Lll1.1"3~1 ~ l':l't1.(}1 ::&tLU~ll.tLU't1. t 

c;g 
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"li1 r.Jnu. 'Y11-111u.L vi a 'l iu11a LtJ1'Vlm r.J L~ mnu.a cl1-11ii1h::i'Ylfi1nr-1 LLa::innifn ~i1aJfiaJ~1-11ii , ~ 

"11 aJ 'Y'l ah 'l u. n11'Y11-111 u. if u. i-11 if u. n11'Y11-111 u. L flu. Yi aJ°li1 r.J 'Y11 'l i a-11 ~ n11H13J11!111 aJ 

'Y'l if-11-111 u, L 'U. fi11U fiu~-111 'U. Li a fi1-11 lul~~J-11 ~1 'U.'1 n.bfl1'Y'l LLa::u~3J1 n.b G(-11 ~a Li El.\l~fi11 
;..J q q 

A .... .... 0,..0 .t:il I I A .... O Ii' I I 

L "il1tl.Jn11'VI 'U.1'Yl~ L 'Yl r.J 3Jfl LL "ll-11 'VI 1El 'Y'l1El 3J"il::'U.1'VI 'U.1 '1 LL "ll-11 
~ ~ ~ 

i'Ylfi1 °llfl 111u.iu.~na (aJJJ. u. e11-11ii-11 'l u. HUU.'Yl1 La1'VIUU.'YlU, 2540 : 61) 
q ~ , 

l~nfi1TJ1 ~1"1~ru~1wd-11~'lii1aJnufiaJ ~a nfiaJ ~-11'l u.'111aJ'Vlm r.J'Yl1-11~~i'Yl m 'Vim r.Jii-11 
~ q 

n1111aJi1"ll El.\1'1'1.1. 'VI a1 r.Jfl'U.~.\liiUDiaJ'4'u.tf~ a nu.a cl1-11H~1 LH3J El 'l u."li1-11L1a1'Vlii-11 '1'1.1.L 'VI Gi1if u. 

"il::iin11furl u.~ u.La-1111 'Y'l1n L "ll1if u.~ anu.LLa::nu. 'l u.au. ~"il::u fiu1in11L vi au11a LtJ1'VI m r.J ~ ;..J , 

i1aJnu. iin11i-11"1i ai-11rn~d1fiaJ-111u.n~ a nGiaJ L Vir.J-11 LL~~a-11m1"il::L uu. 'l iL'1wi~11 Lflu.nfiaJ , q 

O d A .:ii A .=I .... .... I .t:il V:IA I .. I .... .... 

'Yl1.\11'1.1. 611.\1 H3J1°1lfi'Ylfifl'U.3JTl11n"il'Yl"il::~ El.\! H-11 Ln~11'Yl3J.\11U.nfl El n aaJ L 'Y'l r.J.\I LL~~ El.\ln11"il::L 'I.I. 'I.I. , , 
'l iL'1wi~11 L ti u. n Gi aJ'Y11-111 u. ~-11 HaJ1if n'Yl nfl u.iin11n"il ~"ii::~ a-11'Y11-111u.u1::H1u.nu.~1 aJ , , 
1J'Yl1J1'Yl"ll a-11 ~ u.La-11 L vi a~"il:: 'l in11n"ilif u.u11a LtJ1'VI m r.Ji1 aJnu."ll a-11n Gi aJ , , 

nt'!Ji'4'u.tf L"ll"il1UU.'YlU LLa::f!ru.:: (2545 : 10) 'li'111aJ'VlaJ1r.J"llEJ-llfiaJ-111u.li 

11 fiaJ-111'1.1. 'VI 3J1 r.Jfi-11 n fi 3Jfl'U. ~ ~ El.\13J1'Yl1-111'1.1. i13J nu.1~ r.J ii-f ~ !1U1:: H.\l~L~ r.J1n'l.l.LLa::Ltlu.n11 
q , 

11aJi1~"il::~ a-11 mir.J'111aJ L"li1 'l"iJ '111aJ ~n'4'u. LLa::'111aJi1aJi'.ia~-11nu.LLa::nu."lla-11Hmifn 1 u. 
~ 

n fi 3J L vi El~ H3J1if n LL~ a:: fl 'I.I. "ii:: H13J11!1 'Yl1-111'U.i13J n 'I.I. "ii 'I.I. U 1:: H1J fl 11 aJ "1 L 7"il LL a ::1J 11a , , 
LtJ1'V\3J1r.JH.\IH~"llEl-llfiaJH3J1ifn 

~ q 

H1Ul~11 fi aJ.\11 'U. 'VI 3J1 r.J fi-11 n fi 3J 1J fl fl a~ ii"il ~ U1:: H-11~L~r.J1nu. i13J nu, 
q q q , 

11Du1i-111u.a ci1-11 'l~ a ci1-11V1i:t-11 'Vl1a'VI a1 r.J a ci1-111~ r.J!im1~-11'Y'l1 mir.J~-11nu.LLa::nu. iiuD iaJ'4'u.tf 

nu. 1::'VI 11-11 H3J1ifn ~13J1J'Yl1J1'Yl'VI U 1~"ll El.\! LL~a::Ufl fl a L vi El L i-111'1.1.1J11a"il~ 11-ll'VI 3J1r.J~11-lll1 q , q , 

i1 aJnu. El1"il L flu. fiaJ-111'1.1.!1111 'Vl1ElfiaJ-111 wi1'1111 L vi Ell ~!1U1::H-ll '11~1 ~ !1U1::H-ll ~'Vltt-11 , q 

1~mu'Y'l1:: 
.., ... ... ... 

a m+m:::t1 eHIYI aJ\11\U1!;1 

n11'Y11-111'U.LU.ifn1Yru.::fi aJ.\11'!.l."il ::u1:: HU~ a "1L7"il l~ tl1 ii1::1J1J n11'Y11-111 U. 

i1aJnu.~~ au.u1::nEJ1J~1r.JU;,r[J~EJlud (HU'U.'Yl1 La1'VIU'U.'YlU, 2540 : 114-124) , 
1. iim1n1'Vlu.~u. fou1 r.J "il~1i-11'VI m mLa::1~Titl1::H-11'11 u.n11'Y11-111u. ~-i~L"il'l.I. 

q , , 

11ii'111 aJ~ a-11m1 'l iLn~ ~a a ci1-11l 1 iifi~'Yl1-11 'l u.m1'Y11-111u.a ci1-11l 1 n1'V\u.~ LtJ1V1m r.Jl 1 

acl1-11l1 

2. Hmifn'Ylnf!U."ll a-11fiaJ-111u. fu'Yl11uu. fou1 r.J LtJ1'VI m r.J 1~Titl1::H-11'11 u.m1 , , 
'Y11-111u.a ci1-11ti1ii-11 Ln~'111aJ L "li1 'l"iJ~Tin~ a-11~1-11nu. 

~ 

3. Hmifn'Yl nf!U.ii G(1u, i13J L 'l.l.n11LLnU .... ru'Vl1 n1ru ~ L n ~U .... ru'V\1"il1nn11'Y11-111u. , ~ ~ 

1~ [J 1 i 'Yln '1U. l~f1J'Yl111JU .... lli'V\1 LL a:: LLH1.\l'V\1 LL 'U.1'Yl1.\l L 'U.n11LLnU .... ru'V11i1 aJnu. ii'l °liL ti 'U.U .... ru'V\1 
.. QI ., QI 

"ll El .\I fl 'U. L ~ fl 'I.I. 'VI tt-11 LL~ ti 'I.I. L fl 'I.I. 'VI i1 3J n 'I.I. 
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4. n1"Hl1VIU'il'JJ'Yl'JJ1'YlVI tt'1~fl113.Jf'JJ tl<ii°ll'tl'JJ°l.I tl\l'JJflfl ~ 'l u ti:JJ\11Uiim1' 
q 

ll1VIU'il 11 ti LJ1\li''il L -;JULL~:: 13.l Ln'ilfl11 :JJ4161lt1unu 

5. m1'~t1m1'1'::V111\I Rmiin 'l u Yi :JJ\11UL uum1'~tl R11'LL'JJ'JJRtl\l'Yl1\I 

(Two-way communication) iim1'~tl R11'LL'JJ'JJ Lil 'ii L ~ti 'il1' \11u'ild\l3.J1 'Yl n flU f'JJ'Yl1'1'JJ"liti3J ~ 
q ~ 

6. iifl113.J~'i11L~3.J L Un11'll1\11Utl cl LR:IJ ti 13.JVI t1'ilii\I ti LJrl'JJ~rl'JJn11'll1\11U 
~ q ~ 

LL'JJ'JJ L~:IJ ~,J'ilm1''Llf'JJU1'\ln11'll1\11U l<ii ti tl1~tlfl113.J~'il L ~U°l.I tl\l'YlnflU 'l u ti:JJ\11U iu 
~ q q 

7. m1'LLnL °1.lu"'ruV11f111:1.J"ll<i1 LLtl'\l 'l umrlt ~Luuu"'ruV11 ~1~ruiifl11:1.J ., ., ., 

R~'JJsi'JJ'llt1umn~-;i::V11°1i ti t1~1~ fl11'll1n11'LLnL °1.IU..,ruVl1 l<ii ti tl1~tlVI ~nm1'LL~::L Vl'il ~~ 'l i 
q ., q 

LUU~ t1 a :J.Jf'JJ LL~::f1\IY-l a L-;J°l.I tl\I flU 'Yln ~1 t1 
q 

8. Rmiin 'l u ti:JJ\11Uiifl113.J1111\l h~\lrlULL~::nuiif111 :JJ~tl i'il J-;i1\l L';! 'tu 
O .d Cl-' I A ,,I' .d Q..I ca,.. LI Cl-' I ... "" I 

m1''Yl1\11U Y-l\IY-11 t11~ t1 LL~::°ll'1 t1 L VI~ a L nan ~6Jl'\lnULL~::nu ~n~rn::'il\ln~11°1.11\l'i1U-;J::°ll'1 t1 
~ 

LITT3.Jn11'll1\11ULUU Yi 3.J~U1'::R'JJfl113.J ~1L1-;i 1~LUUtl LJ1\I~ 
~n~rn::°l.I t1\lfi:JJ\11u ~iiu"'ruvrnTnii mm1'~LLR'il\I a an~ib-;i::i\I L n 'ii L ~u 1~i\ltt ., 

1. n11'll1\11U 13.JLUU 1'Ll<i11:JJLJ1V13.J1t1fi~'Yl1\ln11'll1\11U13.JLUU 1'!.l'l u 

LLU1'Yl1\IL~mnu °1.11'iln11'U1'::R1U\11U ll1\11u4161lt1unu 

2. iim1'f t1\l'Yln,J Vl1tJLLR'il\lfl113.J13Jvrn 1-;i 13J11-;i::LUUn11'LLR'il\I ti tln'Yl1\I 
q 

A A o " 
n1't11t11m1' V11't1mY-1'iln'il1:1.J 

~ 

3. Ln'ilf111:1.J"ll'ilLLtl'\lnu 13JR1m1''1'iln~\lnu 1~ iim1'LLtl\I aamuu~1t1 Luu 

"' "' Y-11n °1.11'ilfl113.JR13.Jflfl 

4. fl11:J.Jn1'::~ a1ai'u fl11 :JJ RU 'l-;i 'l u\11u '!ta t1~\I Rmiin 13.l'Yi m 'YlLL 1'\lm t1 
q 

LL1'\IL-;J R~::L 1~1LL~::fl113.JR13.J11''1 L Un11'll1\11Utl LJ1\I LL 'tf-;i1\I °1.11'ilfl113.J~'i11L~3.J 
5. Ln'ilf111:1.Ji'JJRu 'l um1'l11\11u 13J'Yl1'1'JJU fo'JJ1 ti 'l um1'l11\11u~i'<i1L-;Ju 

fl1-;J L dt1\l 3.J1-;J1nn11'LU~ tlULLU~\ltl ti ti LL~::°l.11'iln11'~tl R11'~~~ tlrlU 

6. n11'll1\11Utl'i1Y-1~1'i1Utltl Ln'ilfl113.JL~tlVl1tl Vl1t1~1i1 l<i1t113Jib-;i::Ln'il 

.r "' "''l 0 ~ °1.IU °1.11'ilfl113.J1'::3.J'i11'::1\I Un11''Yl1\11U °1.11'ilfl113.JRU b';l 

7. y.iq~n1'1':1.Jn11'LLR'il\lt1t1n°l.lt1\IR:1.J1iin 'l ufi:JJ\11UL~:J.Jiin11'~t1~1u 13.l'l i 
f111:1.Ji1:1.Jiit1 °1.l1'iln11'ii~1ui1:1.J m1'LLR'il\l'Ll~n1m 13Jy.i a h'JJ1\lt1ci1\I 

8. 1~f'JJn11'ft1\IL1t1uV11t1~1V1it~t111-;i1n~L~m"lit1\I 
~ 

5. LL'WJ~f!L~U'JTI1.Jfl1"i,Jc;in1"in1f'lf,2LL~'l1'Vl3.i (New Public Management: NPM) 

LLU1~'ilm1',J'ilm1'111flf;JLLU1LV13.l (New Public Management: NPM) ~1,Jt11~ 
~ ~ 

'Yl 'lJ 'Yl 1uR11':: ~ ~1 ~ ru °1.1a\ILLu1~'iin11',r 'ii n 11' 111flf;JLLu1'lVI3J -;i 1nit'n1°1!'1n11' 1 'Yl t1 ., ~ 
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LL~:::~1.\l'l.h:::L'Yl~l~mi hu1n1u UEl~~u (Jonathan Boston) Ti1~L'ilL°VJElf~'il (Christopher 
'lJ 

Hood) L'ill'il EJEl~UEJfu LL~:::L'Yl'ilLLnLUElf (David Osborne and Ted Gaebler) LL~:::'Yl~"r'l1 

~1t~il vrufi L vJ El 'l ~1~:i-auJ El.\! L ~ r.11rlULLu1 ~'ii n11i'il n11 rt1 Tif;i LL u 1 L ~ :iJ~ T11El U Tl~ :1,JL u 
q ... q 

ih:::L~'U.~1.\16) -;nn'ltni"lnm1~ii~aL~r.1.\!LL~:::l~fum1r.ia:1,Jfu'lmL1'il1.\lfi1.h:::m~u~1~'ilf 
n11i'iln11rt1TifiLLu1'l~:iJ~1El New Public Management n~11l~i1Lflu 

"r'1111l'il:if (Paradigm) ~~1~t!J~'ltn1"lnm1'Yl1.\lfi1.h:::m~u~1~'ili'lin11r.ia:1,Jfu'lutl""-;i~uu 
i1Lflun1au LL u 1~'il~rimi.1m L "lfL um1u1~11n1Tif;i'l utl ... -;i-;iuu l~Lflua rJ1.\l~L'il r.i~LLU 1~'il 

'lJ ... q 

n11u1~11n11i 'ii n11 n1 Tif ;i LL u 1 'l ~ :iJ ri n :I,] a.\111 L flu tlf"lf t'LI1 n11u1~11~ f ;iU1~ii,1 :l,]1 
" \I QI ..., 

'l ,ri;f.,, LL~'Yl ~1111!1-~ 1980 L'il r.i ii-;i'iltl1::: ~.\l~mf m vJ a 'l i n11u1~11 n1Tif;iii '111 :1,JYlu~:iJr.i 
q ... 

(New Public Management is a management philosophy used by Governments since 

the 1980 stomodernise the Public Sector) LLU 1'1113,J~'il"ll El.\ln11i'ilm1rt1T1f!LLU 1 'l ~:iJ 

~1am1i'ilm1iim.1 (Managerialism) i.,,a~uu~:1,J:1,J~!1U"lJEl.\!T111:1,JLUU~1n~"llEl.\l'Ylr]Mtjm1 
u1~11LL~:::L 'YlTiiiTiinn11i'iln11i1 ~1 m1riu1 lt1t11::: r.in 'il1 "lf1~rf.,,m1u1~11f;in-;i LL~:::m1 

q ... 

u1~11n1n-;i LL u 1 Ti11 :l,J~'il i.\ln ~11 ~ E1.\ln11 'l iiim1tlfu L ti~ r.iun1:::u1u 'Yl~u LL~:::1fin11 
q 

u1~11.\!1 Ufl1 Tif ;iltl ';11 n L ~ :1,J~L i '111 :I,] ~1 ~ ru ~El 'Ylf"r'l LJ1n1~1atl""-;i-;Jr.iii,1 L "li1 LL~::: El1 ~r.J 
... w 

n£J1:::Lii r.iu LUULTi~EJ.\li'.i a 'l um1~1 L iiu.\!1u J.,, 'l ULL~ ~rn t:-J~'il LL~:::t:-J~i"r'ITILL~:::Ti11 :I,] ~iJ~1"1J El.\! L~u 
n :I,] J.,, n11vr~ u 1 Ti rnn1 "r'l LL~::: ~11.,, Ti 11 :I,] ~.\l "r'l ah 'l iLL ri tl1:::"151"15u~f u u1n11 L'il r.i 

q 'lJ 

ii, 1 L a1 L 'Yl Ti iiTiinn11u1~11i 'iln11~:iJr.i'l ~ :iJ L "li1 :1,J1tl1::: r.i n 'il1 i:1,J1nif u L "liu n1111.\l LLt:-J u 
q 

L cii.\ln ~ r.i'Ylnn111'il LL~:::tl1::: Lijut:-J ~.\!1u m1u1~11Ti rnrt1"r'l L'il r.111 :I,] LL~:::n11{at1fu1:::uu 
q q 

AA Q..I Q..I tf 
('Yl~"r'l1 ~1~:1,l"r'l'U.ll, 2553 : 218) 

u a~iu (Boston, 1996) l~~1t1'l iL ~u~11:::~1~qj"ll E1.\ln11i'iln11rt1TifiLL u1 

'l~:iJl1i.\l~EJltld' 
1. :1,]EJ.\li1n11u1~11.\!1uiiinMrn:::~Lflu~1n~ ~1an~11an'ltr.i~rt.,,;ial:iJii 

Ti11 :I,] LL'iln ~1-\l a rJ1.\l L flu'ltr.i ~1~ru1:::~11.\ln11u1~11.\!1u"ll E1.\lrt1 Tin1n-;i LE1n"lfuLL~:::n11 
w q 

u1~11.\!1U"ll El.\lfl1Tlf;i ... 
2. tlfu Ltl~r.iu-;i1nn11 'l iii1~unTi11:1,J~1~ru~L~:1,]:iJ.\l L itu 'l iTi11:1,J~1~ru~ a w q w 

m1Ti1uTi :1,Jtl;ir.iu1 L "li1 ~1a'Ylf"r'l mn1LL~:::n ri1:::Lii r.iu ~1.,, 6J m L flum1Ti1UTi:1,J 'l uL~El.\l"ll El.\! 
q w q 

n11t:-l~ t:-l~'il LL~:::t:-J~i"r'ITI ~1Eln~11 anur.i~rt.\l ~El tlfrntl~r.JU';J1nn11 L iT111:1,J~1~qjL Ufl11::: 

fu ti 'il"lf EIU ~ an1:::u1um1"1J El.\! m1l'i1.\!1u (Process Accountability) m Lit un11:::fu ti 'il"lfEIU 
I Cl; A .. 

'ilElt:-J~~:!,Jr]'Ylll (Accountability for Results) LL'Yl'U. 

3. 'l i Ti11 :1,J ~1 ~ ru ~a L ~El.\l"ll El.\! n11 'l "15Ti11 :I,] ~1 :1,J11ri~1a'YlnM:::n11u1~11 
w 
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4. 1 '!XT1113J ~1~ru <;) e:inT"rn e:iu e'i1'\.n-;inTrn1uT13J"ll EJ.\l'VIU1 £.J.\11'\.l.n~1.\I 
~ , 

(Devolution of Centralized Power) LtlL 'IXV1ti1 £.J.\11'\.l.~tl fiu~L vle:i 1 'IX~u1'V111"ll El\! LL<;i~:: 
'IJ ~ 'IJ 

'VIU 1 £.J\11'\.l.iiain::LL~::iifl113JTI~ El\li1 L '\.l.n111J1'Vl11LL~::m1~h L ii.U\11'\.I, 

5. L 'll'utlfrn ti~ £.Ju 1Ti1\I~f1\IV1ti1£.J\11'\.I.11onn11LV13.11'IXii"llu1 ~ L ~n ~\IL '\.I. 

1tlLLUU"ll e:i\l'Vlu 1£.J\11ua~1::1mhnu1~ £J LU vn::m1LL£.Jn ~1u 1::wh\lm1n1nu~ LL~T11uTiaJ~ 
'IJ 'IJ , 

L U'\.l.1111Tl';J\11'\.l.L ii\l'Y-11 rnon ~ LL~::L3JL "li'L ii\l'Y-11 rn°lf £.J el e:in-;i1 nnu 11 aJil\I LLr.J n1111Tl';J\11'\.l.L ii\! 

u fou1 £J LL~::m11 '!Xu1m1e:i e:in-;i1nnue:i ri1\IL~~"ll1~ 

6. L 'll'un11LLtl1~111y.in-;in11"lJ EJ\lf~ 1 'IXLU'\.l.LEln°lf'\.I. (Privatization) LL~:: 1 '!Xii 

m1i1\IL'Vl3J11JTIT1~111£.Jue:in (Outsourcing) 113JJ\lt11::£.Jn~1mnm1-;l~-;i1\ILL~::m1LL°ll\l"llu , , 
tl1::3J~.\11'\.I. (Competitive Tendering) L vle:i~~~'\.l.'Yl'\.l.LL~::tlfutl1\IT1rn111Y-1m11 '!Xu1m11 'IX 

'IJ , , , 

.f 
~\l"ll'\.I, 
'IJ 

7. tlfu Ltl~ £.J'\.I. 1tl LLUU iruru1i1\IUT1~1n1"ll e:i\1111T1f:u1'IX:O~n~rn::Luu1:: £.J:: 
cu QI QI q "" 

iuLL~::n1V1u~ L~ e:iu L"lliJ e:i ~n~\l L '!X:OT111aJi~ L-;iu~1m1ri~11-;i~e:iuL~ 

fi' A 0 ~ I ~ I 

£.J'Yl1HL~::LU.J'\.l.1i1n-;in11'111"1J e:i~n~\111 ~1 £J i:-1 ~\11'\.I. (Performance Agreement) n11';J1 £J , , 
~1 ~ e:iu LL 'Yl'\.l.~13J i:-1 ~\11'\.I. m1-;l~i1\l~TIT1 ~111£.Jue:in1 'IXL iJ1mtlDu1i\11'\.l.LUUm1-i1T1111 LU Y-11:: 

n-;i n11'W'~u11::uu ~11~'\.l.L 'Yl~ L vl e:i n11u1V111\11'\.l.LL~::n111 '!XT1113J ~1 ~GJ <;i e:in11~f1\I 
CV 6'~.::=i fi' 

111'Y-l~n~rn'Yl~"lJEl\IEl\lfln11 (Corporate Image) 

9. :On11~f1\I LL 1\1';1\I h LL~:: 1 'IX11\11~ ~ El1JLL 'Yl'\.I. 1u1tl"lJ El\! i1 L~'\.I. (Monetary 
'IJ 'IJ 

Incentives) mnifu 

1 o. ~f1\11::Lu£.Juiu£.J LL~::T111aJtl1::mr~ 1 um11 i~1 m~u\lutl1::m rn 1~ £J 

y.j£.11£.113J~~~'\.l,'Yl'\.l,~1 Li~1 £.I LL~::L ~3J (:.I~ (:.I~~ , 
~~ (Hood, 1991) L~e:ifiu1 £.J'Vl~nm1LL~::LL u1~~m1-;l~n11111Tif~LL'\.l.1L'V13JL1 

LL~::iifl113JTI~ El\li1 L '\.l.n111J1'Vl11\11'\.I. 

2. :Om1n1V1u~1~ritl1::~\1Tf LL~::i1if1~ e:i ri1\li~ L-;iu 1~ £.J3J\11~ i:-1~\11u-;i1n , , 
i1if1~~n1V1u~ L 1~u1V111LL~::~tl1iu1i\11'\.l.~\I~ e:i\lfu ~~one:iu<;i e:i i:-1~~y.ilf"ll El\l\11'\.l.maJi1if1~ 

'IJ 'IJ ~ 

3. fu ~ ~one:iu <;) e:i i:-1 ~\11'\.l.aJ1nn--h n1::u1un111~ £.Jn11~1 L ii. '\.1.\11'\.l.3.l\I L 'll'u , 
i:-1~iaJq'Yln; EJ\l\11'\.l.3J1nn11m1~~ ~~ 1 un1::u1um1'Yl1\11u 'Vl~e:inip::Lu £.JU 

4. 1'IXTi11 aJ ~1 ~ ru <;) e:i n11T11uTi3J i:-1 ~ iaJ {l'YlTI; El\l\11'\.l.3J1nn11n11T11uTi3J 
~ , , 

" ~ d 0 

"ll'\.l.~e:iu V11e:in1::u1um1'Yl1\11'\.I. 
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5. Luum1tlfu hn'1G{f1'1LiL~m-i.;i t~ LJii"llu1~~L~m::G{11num1tlfiu1i"1u 
~ ~ EJ~"ilu~ EJ'1iim1tl~ a LJ'11uu1" i.t1ua an ltl1u1tl"ll EJ'1m1i1" L ~ 3J1'11U"il1nin LJuan 

'IJ 

6. Lil~ 1iiim1LL°ll'1"llu1 um11 iu1m1G{1m1rn:: L ~EJ~~m1i:-m"ll1~ Lrn::"151 LJ 
'IJ 

L ~11tl1::~'YlTIJl1'Ym11~1LitU'11U1 i~ d"itu 

7. iin11tlfuilim1"ll EJ'1Jl1'11i1n"il LEJn"ll'um 1 "ll'L u111'1f;i t~ LJ'll 1 L °1l1iifn11 
q ... 

a. aj"L i!um1LG{1:1rnf1'11ii'LJ'Yl1'1m1li~1 LJ'1utl1::mrn L uuf!11111h::mr~ 
q 

LL~::'11111~11~1lum1li'Ylf'V'lmn1 
q 

EJEJG{lJEJfu LL~::LLmlJ~Elf (Osborne and Gaebler, 1992) L~LG{UEJLLU1~~~ii'1113J 
L~EJ3JLLJ'1nun11,J~m1111'1f;iLLU1L~aj ~~a~f,Jnnulu~a Reinventing Government LLU1 

... 'IJ 

~~"ll El'1 Reinventing Government n~11 l~11 l~fu Ei'YlTI'V'l~ El r.l1'1mn"il1m.J~'11U 1 U~U'1~El 

L~El" "Reinventing Government" ~"l~fum1n~11ii'1ar.l1'1 mnlutl1::L'Yl~G{~f~m111m 
ii'1nul~fun11n~11ii'1"il1nii'ni"ll'1m1~~1LJr\1u l~mi Gabrielian, HolzerLL~:: Nufrio11 

Luu 'V'1111 l~:if~l~fun11LJ a11flJG{'1G{~1 u 'Yl1'1f;itl1::~1 G{Um ~~fl u°lt1'1'Yl~111M 1990 t~ LJ 
'IJ q ... 

G{1ULL~1tlf"ll'ty1LL~::'1113J~~ 1 un11Ltl~LJU LU3JJ11'111"ll'n11 (Reinventing Government) ii 

.... ' 'iltJ.r 
~'1~El L U 

1. ~EJ'1m1li1::uu11"ll'm1'Y11~i!1~LuuyjL~LJ"mnn11li1::uu11"ll'm1~" 
iia'Yl1'11ULEJ'1 (a catalytic government) 

2. ~ El'1n11Li1::lJlJ11"ll'n11LUU1::lJlJ~"ll'3J"ll'ULUUL i1"1J El'1 LL~:: LUU 1::uu 
q 

11"ll'n11~3J EllJ El1U1"il Li rllJU1::°151"ll'U LU~1 Lit Un11LEl'13J1nn11~"il::LUUn~ Ln~fl El LJ L iu1m1 

LL<~iEJr.l1'1L~m (a community-owne government) 

3. ~ EJ'1m11 i1::uu11"ll'm1iiinMrn::"ll EJ'1n11LL°ll'1-llu m11 iu1m1G{11i11rn:: 

(a competitive government) 

4. ~ EJ'1m11 i1::uu11"ll'm1L uu 1::uu~"llu Lfl~ au~1 LJ1111n"ilmnn11 

"llrn'1~ElU~1LJn£)1::LULJlJ (Amission - Driven Government) 

5. ~ El'1m11i1::uu11"ll'm1Luu1::uu~1 i'11111~1~ty~ El t:.J~"ll El'1m1tlfiu1i 

'11Umnn11 G{U L"ilii'1tl;,)LJ'll1 L °1i1'Yl1'1n11lJ1~11'11ULL~::.ff u~ ElUn11'Y11'11U vr"~ ~1 LJ 

(A Results Oriented Government) 

6. ~ El'1n11L~f::lJlJ11"ll'n11LUU1::uu~aj" G{UEJ'1 ~ EllJ~ Eln11L~LJnf EJ'1"1J El'1 
q 

(A Customer Driven Government) 

7. ~ El'1n11 L i1::lJlJ11"ll'n11~1 Lit U'11U L uinMrn::~LUULLlJlJf;ii G{1~ n"il aj" 
... q 

m1LLG{1'1~111LJL~mnn11m1li~1LJ (An Enterprising Government) 
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8. 'ii' ehmT.i 1i1::uu11"lfm1Luu1::uu~iinTn~11::1'1 ~1'1'WU1 ~a 1 iiim1 

L~1m,J1J a'1nmJ'ruvn~ m~~::Ln~ 1 uau1~~mnn-;l1 ~~::~a rJ 1 i1J'ruv11 Ln~~uLL~1~ a rJ~1ai 
~ ~ 

LLn(An Anticipatory Government) 
' ... 1.... ..At dd 0 .... 

9. ~ a'1m1 'V11::uu11"lfm1Luu 1::uunaim1n1::~1 rJ mu1~~1n"1.11'1UU~'1 

Lll~°1i1'1~1'1 ~1 ai~1iu.ffu t~ [J L itu 1 i"li111"lfm11::iull nu1i'11U 'VI ~nii~1u ~hai 1 um1 

i~~u1~ Lrn::m1l'i1'11muufiai (A Decentralized Government) 

1 o. 'ila'1n111i1::uu11"lfm1Luu1::uu~tlfrntl~rJu 111~1ain~ Ln"ll EJ'1~~1~ 
(A Market-Oriented Government) 

~1'Vlfu1h::L 'Yl~L 'Yl rJ LL u 1~~'Yl1'1f;11h::m ~um~~,. ~L1£Jn-;l1n11u1V111n~n11 ... 
' ' .... A dd A d O CL.<! Q..t .::I I .... A A .... A d.:=I 

u1uLai EJ'1'Yl~ Ln~mai1::Lu rJu~1unu1 rJn1;1aiu~111~1 rJm1u1'V\11n~m1u1uLai EJ'1'Yl ~ V'l. ~ . ... 
2542 LL~::Lm1."l.IL Yim~ai~uri'1ll;~uu ('Y'l .~ .2546) ~rl1'VIU~ 1 i'VIU1 rJ'11U"l.IEl'1fiLrn::Li1wtX1~ 
"l.la'1fi'ila'1u1'Vl1111"lfm1t~rJ~~'Vl~n 6 1h::m1 'L<ilmi (iaiq'Y1£ .. rJ~~mrn~( 2549) 

1. 'Vl~nil~1111ai 

2. 'Vl~n~rn1111ai , 
3. 'Vl~n~11ai 1111'11~ 

Q,; ,,:ii I I 

4. 'Vl~n~11aiai~1u11ai 

5. 'Vl~n~11aifutJ~"lfau 

6. 'Vl~n~11ai~ai~1 , 
rf'1-th Yi El 1 im1u1'Vl11"1"1"lfn11""1.I El'1'VIU 1 [J'11U"ll El'1f;1LL~:: Li1'VIU1~"1.I El'1f;11J1"1"~ ... "' , 

... ... .J' 
Lll1'Vl1J1[J~'1U 

3. 'Li!ii.ffu~aum1llnu1i'11u11"lfm1~Lnu~11ai"il1Luu 
4. Li1~111::~'1'1£111'Y'l 

5. LTl~~11al~al~1 , 
6. iim1iJfull1'1111,-fi~"ll a'1~1u11"lfm1" 1 i'Ylu~ a ~rnum1rn , 
7. iim1ll1::Lilmrnm1iJ nu1i'11U 1"1"lfn11"El LJ1'1 ~J1 L~al El 

Ltl1'Vlm rJi'1n~11 LUULtl1'VI m rJ Lrl' a'1'iluau~::'ll 1 'Lll~Ltl1'Vlm rJ ~~'¥11 rJ~ 
'IJ , 

0 ... .. 

~1~ru ~a 
~ 

ll1::L 'Yl~"lf1~L~1run11'V\u1aiu~'1 LL~::ll1::"lf1"lfuii~rn111'Y'liri~~~u 
~ , 

t~rJ~1ll m1-;l~m1111~f;1LLU11'Vlii (New Public Management) NPM 'VlmrJri'1 , ... 
n11L11 ~ rJ ULLll ~ '1n1111 fiu~'11u111~f ;1L tl ~m1u1'Vl11il'1 Lit u~ ~ iai ri 'Yl £ .. (Result) Luu di.I ., C\I q 
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tlnu1i\11U"ll e.h'IEh1~m-1'il t11i'VI ~nm1u1V111~~_, L ituiiln~1 Ti rnn1Y-1n11u1n11 LLiil::L ~3.J 
:.J q 'II q 

~rn~~'il L V'JEJt1n1::~rnrnm1tlDu1i\11u"l.IEJ\IEl\l~n11 ~~_,if u iim1-W~u1EJ ci1\I~ m rtEJ\I L V'JEJ 1 ~ 

El\l~n11~Wl13.JLU\.l.L~~ 
'II 

6.1 u"i::~~'J1:tJLiliuJ1'7IEhHl\IM'llPloWM-mfan q 

i\l'Vll'iloWMrn Liiln ii~i_, LiiEl\I 2 LL ~\I LL ~\I LL 1muuLiiEl\I 1u11 rn iiEJ1 t1tl1::3..11 rn 
q q 

.fl .... 't... .J' ., .ttl .,l ' 
1,000 uL~M "l.IEl3.J3.JEl1\.l.1"il \.l.'il\.l.LL'il\.l.LLfl1.J\.l.LLiil::~11\l"ll\.I. 1::3.J1Ubl'l'Ylli"~'il111M'Yl 15 nEl\.I. q 

a'aJtJn1\la' t "ll'Yi'muu 11"151i"1UEl ci~1\l"il1n~1 Lii El\IU ... "il"i!U\.I. LU'Yl1\lfi~'t~tl1::mrn 5 nfo L3.J'il1 
q q 'II q 

..... A .:I - A ,d I A ~ I I .:'I ..... 
( 'il1\l 1'il"i!W13J rn) L 1 tJ n Eln"lf El'VI \.1.\111 L3.J El\! ~El\! LLTI 1 L Y-111:: 'ii\! El tJ1::'VI 11\1 LLT11LL3.J\.I.1\.1. 1\.1.n 1.J 

, 'II 

~1,t 1 LLT11UEl tJ LL~tl"il"i!U\.l.LLTl1UEl tJ LU~ tl\.I. i.tli. 'VI iii El Eln LL~ii 1'\.l.1\.1.L 'VIUEl Lii El\lif u i.tl111 10 
q 

fifoL3.J'il1 

~El3.J1 Y-1.~.1800 ~miiEl\1"1511i.'Ylt1 2 Tiu ~El ~EJ"l.luu1\lnii11\l'Yl11 ~miiEl\I 
q 

u1\I t.11\1 ( e11 Lfl El uT11i. 'Yl t1tl ... "il"i!UU )nu~ EJ"llum Lii El_, L "ii'1 Lii El \111 'ii ( m"il El cii.~i. n iil"i11 mii El\! 
q q 'II 

u1\I t.11\lun) i.~113..1fi1 ~\IL "li1 ~ LLci\I Lii El\!~ 1 "ll'Yi't.1i.~"il1n"llEl3.J~ El"l.1\.1.m Lii El\l~\I a-ri1tlu 1~ El"l.1\.1. q , , 

I .::f !1 I .-=IA A ft. A t ..... A A .r I Q,..I 

1.J1\ln ii11\l'Yl11 "l.1\.1.Lu\.I. "Y-1 El"ll\.l.~1El\.I. 'Yl11'Yl'il ti" Tl1El\I L3.J El\! a' "ll'Yl tJ L3.J El\! a'El\I LLT11"il\l"ll\.l.El tJnU 
, q 'II 

n1\Ia'1"11 'Yi' tJLL ~ ,f \.1.3..11 , , 
Tifu Y-1.~.1900 a'3.JL<$i"i!Y-11::3.J'V111i"113.J11"151~L'YlLL~\ILiiEl\la'b'Yi't1 Ltl1'il1~tl'1t1 q 

Lii El\! a'El\I LLT113.J1 t_, El ci rn ~ t_, Lii El \I oWMUb t iii n u"'"il"il U\.l.Tl \I L1tJn\.I,1 w.h Lii El\! ~El\! LLT11 El ci 
'II , , 'II 

'il13.J L~3.J 'Yl1\I a-ri1tlu1 LU UL ii El\liiln'VI iil1\I 't ~Y-1ru1 i.a-t.1~ Eli. 'Yl 11"15 LEJ1a'3.J1Ti1El\I 
'II ., 

~Elm 't ua-3Tt1n1\1~1El t11lt11LU\.l.11"151i"1U ~\IL~\.1.13..111 "LiiEl\loWMrnfon" 'WMrnfon , , , , 
LU UL ii El \I ~1 ~ru ~ a''il L \.l.a'aJtJ L 1.J11 UbLLiil:: LU \.l.L ii El \!'VI U1 ~n L \.l.a'aJtJ L 1.J 11 UbEJ n L "ltu nu ii ., , 
Ti113.J ~1~ru 'tu 'Yl1\I t1'Ylli"~1 ~'ilfLU\.l.El ci1\I fi_, iitl1::-Ni El ci1 u Y-11::11"15Y-1\I m1m1i. 'Yl tJ fl\ln11 Lii El\! 

., , 'II 

5u 'J Lri El n1\I a-1"l.l'Yi'muu11"151l1it L Y-111 ::i\I El ci1 mfon ii~L 'VI m::~3.J L'il muuLii El\! ~utl'n ii11\I 
q q 'II 'II 'II 

'tu 11"15EJ1rn1in1~1tJL'VIitEJ~El3..11Lflu11"151i"1ULL 'Ylun1\I ~1El tJ li"t.11 't ULL~u~ua-3.J L<$i"i!Y-11::u13.J 
q q 

L'i11fonu11ri LUUL1ii11\.l.1\.l.tl\I 25 fl (LL~ Y-1.~.2006 - 2031)LLiil::LllmiiEJ\IEJtl11"15 LiiEl\I , 
d ... As' ... o tl t <t 

iiln'Vlii11\I 6JJ\lnM'il1t1n1\1~1EJt11i"t11 a'\IY-11::3.J'Vl1El 11"15Y-11::11"15 El1a'3.J1Ti1El\I a-3.JL'il"i!Y-11:: 
'II q q q 

Q..I A 6' .... .... Ayt ~ Q A .J' 
m 1~113.JV1111"15nM'il1tJ ~'Yl1\ln El1.JnLEJn11"15"ll El\1"151 'il b 'Yl t1n'Yl1\13.JY-11::11"15a-3.Jfll'I rn L3.J El\1\.1. 

'II 'II 

~El3.J1 Y-1.~.2318 a-3Tt1n1\11i"UU1 Y-1~1t1n'Yi'Y-13.J1~LiiEl\IL'Ylt1 El::LL6l5'V11uAd1u 
, q q 
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~iLiieh'lb ~ii.a L ~a~'ilr'hi-:iL~ririau LL~1~'il:ii-:in1-:11iuu1~ a~-:imii-:i Liia-:iY4Mrufon "llm:if u q q q 

vn:u1'Yl LUI L~lil'W7:'W'YllirJ a'il~11i1W1 fo n tl'-:1~11-:i"W1: rim flu 'V-17: ri1,Jn1 'llTYl'W'l.J i-:i a rl~ 
q q 'U 

L iiri-:i 1 mJnrn i1"W1: m ff7~~ L'il rim..n rilil:~ Lii a-:i L iiri-:i LLL'i'U1i11n"W3J1 Lri a 'Yl11u"ll1111"W a.h rin 
q 

L °1i1111 ~ L ii tl\l 'il1 n L i1'W1:'. rl1 J-:i fi'tl \I~ \I rJ n n ti -:i 'Yi''W 111 lJ ti \I rlU Lii ti \I Y4Mru L ~ n "1J ru:if u q 

a:LL61J ~1urf '~~a11Liia-:1Y4Mrufonlfo~1"W1:m ,Jn1LL~:"W1:mff1~~ '~"lhrinulf a-:inu 
q q q 

LUUL'i'11111'1J-:i 6) ~iir'hi-:i'Yl~17Utl rin11mn 'W~1rltJ' 'Yl rJ i:.ii'ilrlULL vri:.ii'ilnw1m:a £]~~1 rJ 
'U 

~f-:ililu a: LL61J~1urf rin £l a-:i~iimL~:a ri1nlil:L v;u~1 Li1"W1: ri1,Jn1 Li1"W1: ri1,Jn1~-:i'~ 
q 

a anm r.iu3T11 lX'il~1 ru fi''11U ~~-:il.J;lilUULflu ~i-:1~1iXm1uL 'Yll'ftJ1~ Liia-:iY4Mrufon (L~11) 
'U q q 

Lriaa:LL61J~1utrl~V41i111m1'ilinMru:Li1"W1:m,Jn1LL~1fi'11Lff1ru11 "'Y11ud'1u-:1111 ~iimi 
q 'U ~ 'U 

L°1i11u-ii-:i tl11il t11u L 71~LUU~L~1,~lil\I tl'il~1~fnM1~1' 1111 rJ~U11il:'.,~LUUnM'i11tl'LL~" LL~1 
'U 'U 'U q 

LlXLti1L~~tl-:13f1'Yltl\1~1ftJ~rt-:i nuin~~1'il'!4'tJ~rt-:i ~Ufi'tlLLrl1 2 nami13Ju~tJ 2 ~3fa LlX 

Li1'W7:'. m,Jn1 Li1'W7:m,Jn1nl lXL~~tl\l'il tltJLL 'YlU'il111fi'11~11 LL~:ri t!Ulil:n iu L "li1 ~1 rJ'~tJ an 

nrni1"W1:m,Jn111" lil-:lfnM-1Liia-:i1 lXaTu~-:i Lii'il L 111il:~Lt11Liia-:1Y4Mrufon L ~L'ilL u~f-:iil"'tu q 

l11rll11~~U1'W3'l11il:'.~Liia-:i,'YlrJ,3J,~mL~1"'W~1 ~tl11Liia-:iarlii-:i 4 L~t!U r'hi-:i'W~LL~:n1i-:i 
'U 

Lffiiri-:im~11 1uLiia-:iY4Mru1~mn'il"ll1'ilLL~~u Li1"W1:m,Jn1"W1°1511Liia-:ia"Wri"W~~1na-:i'Yl"W 
q 

"W~1~i-:i~ a11 a rl~ ila an LUL~ "W3J1~-:1 L~Li:.i1 Lii a-:i L ~ri~1 riiXu Lflu~f-:i fi''il~1 ri~"W3J1 m~ Lii a-:i 
'U q 

Y4Mrufon 
q 

'il~ti'ilii-:i "W.l'f.2437 "W1:u1'Ylfi'11L~lil'W7:1il~lilamn~1Li1a£l~1 'Yl7-:l'W7:n1ru11l.J1'i1Ln~1'i 1lX 
q 'U q 

rimnu: Liia-:1Y4Mrufonif uLtlu11ru6YI ~ L1rin11 "11ru6YI ~Y4Mru fan" ~ a111 Lri a L~l.J1:n1l't 
... q q 

rim~mL~1 ~-:iii~1u:Lflu,J-:iw)'ilL°lim~ri1nu,J-:1~1'ilriu6) LL~:L~Lflu~i-:iL"ll'ilLL~:~l-:1111~ 
"lltl\1~1U11°1l'n17~1-:! 6) lilUrl-:!U;lilUUit 

q 

6.2 Gi1,-1-;i11r;,-;)\l'Vl1~-Witmt,rn 
~ q 

L~11cii1nw11i1,J-:1~1'ilY4Mru1~n ii~1u:Ltluna-:in1num1 LL~:L1rin~au111 
'U q ... 

wi.l.1ri11 na-:in1num1cii1111i1111i1,J-:1~1'ilY4Mru1~n ii~1~it1~1u11°1l'm11:~u~n1nun11 
'U q 'U 

Lflu~1~u1 lilun1:~-:i il "W.l't.2532 L~iil.J1:ml'tn1:'Yln-:111~1'ilL'YlrJ uuu~ 17 ~-:i1u~ 22 
IV A 0 I 0 Q..<I A .:f ~ 
numriu 'W.1'1.2532 L7tl\I n1~U'il~U1rJ\11UL"lJ'iltl1U11iln171tJi:.l'il°ll'tltJ LL~:'.L"ll'il'WU'Yln17 

l.Jn~1a-:i LL~:wi.l. 1ri-:11u11°1l'n11n111 cii1nlil rin L~nm1n1~ U'il~lt 1ri-:11u1 u1:~un a-:in1nu 

m1cii1111ill11i7,J-:i~1'ilY4Mrufon LL~:n1~U'ilL~~LUU "cii1111ill11i1,r\l~l'il" iiL"ll'ila1U11iln11 
'U q 'U 

fu ~'il°ll'tltJ LL~: L "1J 'ilvf U ~n17Un~7tl\l L un11l.J nu°i~ U 1~ 'il11JU7:'.111~nlJ~1J1ri1~V41i111nl.1 
~i111mty1 LL~:u'YlnlJ~mrirlue1m~ri1nu~1111~'il 1 u~~a1ty1111 ri1 UL"ll'ilvf u ~ LL~:,J-:i~1'il 
LL~:L~n1~U'il 1 lXii cii1711ill11i1,)\l~l'ilL "ll'il iiL "ll'il a1U11ilftJ ~'il°ll'tltJLL~:vf u ~n11l.Jn~1a-:1 LU 

'U 
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m1ulju1iV1it1~ m a.Ju1::a.n~n!JV1m LJ1TIYi"il11rn1'111 a.J el1GJ1 bb~::m a.J'l.J'Yln!JVlm LJ 5it.au 

b~ LJ1nuf111a.J ~~ 1 it.f'l~enru1 .n1 LJ1 it.b"ll~vf it.~"ll fl'1il1b.n fl <¥11" 6J ~1a.Ju1::m~i~t_,<ii111"il.nli1 
., 'IJ 

i'1V1l~b"ll~"llfl'1n1::'Yl11'1a.JV11~1'YlLJ~'1n1::'Yl11'1a.JV11~1'YlLJl~iiu1::n1~n1::'Yl11'1a.JV11~1'YlLJ 
t'1<ii111"i!Jlli1i'1Vll~b"ll~ ~13JU1::mffi1U'l.J ~'11..,ll.~ 22 nit.mLJit. Y·L~.2532 t~LJ1it.~1ll."1Jfl'1 

'IJ 

i'1Vl1~Yi1!frnt~n iim1i~t'1bUit. 2 b"ll~ b"ll~ 1 fu~~"1Yfluil1b.nmiifl'1, u1'11::n1,u1'1n1::'Yla.J 
q q 

bb~::v-nV1a.JYi11a.J b"ll~ 2 fu~~"1Yfl'l.JB1b1lfll'1'Ylfl'1, bUit.a.J::l.J11'1, 1~ tu~rl'. it.'11l'YlLJ bb~::"lY1~ 

~1::n11 lK1V1it'1~1it.11"1Yn11"ll fl'1 cii1n"il.nli1i'1V1l~ b flit. 1::iu 1fl'1 ~u'1'1un11ri1V1it'1~ 
'IJ 'IJ 

i'1Vl1~b"ll~ 2 ii~n1num1buit.'lK1V1it1~1it.11"1Ym1 
'IJ 

<¥lfla.J11uu vL~.25361~iivn::11"1Ynb]1!f~n1 bb'l.J'1~1u11"1Yn11 n1a.Jcii1n"il 

n1::'Yl11'1a.JV11~ 1 'Yl LJ uuu~ 22 bbnL "lib ~m~a.Jm1bbU'1~1it.11"1Ym11 it.~1it..nn.n1'1 t~ LJ LJrn§n 
'IJ q 

n11bbU'1 b "ll~ cii111"il.nli1i'1Vll~rr1u1::b 'Yl~ ri11 ~Vl'\.b LJ'11U 1 ui'1Vll~f1'1iib v:J LJ'1<ii111"il1lli1 
'IJ 'IJ 

i'1Vll~ t~ LJii~u'1'1um1cii111"ilmni'1V1l~ bUit.'lK1V1it'1 ~1it.11"1Ym1 bb~:: rJ'1'1'1 bUit. V1u 1 LJ'11it. 
'IJ 'IJ 

1::irn~a.J bb~::iilK1V1it'1~1it.11-nm11::irn~a.J 1 um1bu~ LJUbbU~" 1'11'1~f1'1'1f'1 ~~rr1 LJma.J 
q 

vn::11"1Ynb]1!f~m 1eiit.n1a.Jcii111"il n1::'Yl11'1a.JV11~ 1 'Yl LJlui~t_, bUit. G{1urn1ucii1n"il bb 1A'1"1Y1~ 
~.~.2541 "ilit.fi-11.J;"i!uu 

q . ., 
6.3 iii\J LLiitaTI1:tnl>tYl1\I TI1 ~fl1'n 

cii111"il.nli1i'1V11~Yi1!frn fon b flit. V1u 1LJ'11it.1::iun fl'1U'1'1um1 i'1n ~ cii111"il.nli1 
'IJ q 'IJ 

.n1'1 6 G{1un'11it.cii111"ilbbiA'1"1Y1~t_,fl~~ cii1u~lK11fl il1b.nmiifl'1 i'1Vll~Yi1!frnfon 
'IJ q 

6.4 
0 .... 

G11r11'"n1'W n1n\lvrn 

cii111"ilmiT•il'1wr~Yi1!frnt~n iin1Lfwil1V1uTY1<ii111"ilvf_,iu 1,606 u1 LJ bbLJmuu 
'IJ q 

~ a,... Q..I 

6.4.1 "lYUGUJHl.JTIJ~1 "ii1U1ll. 662 ll.1LJ ., ., 

6.4.2 .ffmh::'Yl1it. 944 

er~11n1 Lf" brimu1LJrn ifounu"ii1it.1it.u1::"1Y1n11 it. vf it. ~bbrl'1 bi1mX1~cii111"i1 1 

it.1LJfu~~"lYfluu1::"1Y1m 482 f'lU fu~~"lffluvfit.~ 6.21 ~,,-,_,fitma.J~1 

6.5 n1';itln~·n1\l 

cii111"il.nli1i'1V11~Yi1!frnfan ii ~~.~.~.Yi~~ iit.u1::b~1~ bUit.~u'1'1un11 cu q ..., ..., ,. 

cii1n"il.nli1i'1V11~Yi1!frnfan ii ~.~.fl.Uf'la.J ~.n1~~1. ~.~.fl.a.Ju~1 "1Y~~"~1b1'Yl, ~.~.fl. 
'IJ q q 

n1li1 iwn, ~.~.fl.~11ULJ '1'1biifl'1, bb~::~.~.fl.~"1Y1~ faf"ili bUU1fl'1~U'1fl'l.Jn11<ii111"i!Jlli1 
q 'IJ 'IJ 

i'1Vl1~Yi1!frnfan ~1LJil1it.1LJn11ii ~.~.fl.fl1'1a.J i1'1~11mbn1 buu ~n1nun11~1LJ 
q 'IJ 
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nTltlmrrn\ILLtl\ldJu 1a timit~11T;Jl1li1 , Luutiri1it~1111Ufiii ~n1nun11Luu 
~ ~ 

~TVIU1titnit -;il1u1u 9 tirl1U tiri1it~1111Ufiii ti111'~1L'VlnlLUU~Tv1u1 2 tirl1U titnit ... 

... 
6.6 nTnJ''j'H11' 

n11u1V111\11w1.1t1\1~1111U11li1~\l'Vll~~1!!-rn1~ n ~~'VI inm1u1V111ma.m 1 r.JlJ1 r.J 
~ q 

oQ..I o 1 aQ..l.cf 

"1.ltl\I ti1Un\11Um111ULL'Vl\1"111~ ~\JU 

6.6.1 m11itl1::".l11".lfm"ll1mii'4'1wh3J1um1u1V111\11w1.1a\1~1111U 

1~rnn11ti11V11u Tl Tl ~1U1 n'VI ~1 r.J'VI ~1n a1ih"l ~it 1111m a n".lfu L "ll13.11 L flu 
q ~ ,, 

A A o Q..I Q,.I o Q..I Q..<I 

T1rn::n113Jm1~111Utit11JLL~::~~m3Jm1u1V111\11u~1111U 'Yl\I 1::~um111U11li11U\l'Vl1~ LL~:: 
~ 

1::iu tirl1U~1d11i1 L yj EJLL~ m tl ~ r.JUTl113J~ ~ L ~ u fuv-l~"ll aLtiUEJLL u:: LL~:: L yj El'Yl111JTl113J 

cil EJ\ln11"1.I a\ltl1::".l11".lfu 1 u ~u Yi it1mtlfutl1\lfi~'Yl1\ln11tlfiu1i\11U"l.lt1\1~1111U 1 i tit1~T1Gt a\I 

nuT1113Jcil t1\ln11"1.I t1\ltl1::".l11".lfu 

tl
" ..... ~ A'd 

6.6.2 n11 EJ\lnUL".lf\11n bW'r'lU'Yl 
q 

1~ r.Jtlfun~ r.J'YlTim1'Yl1\11U"l.I a\lti1r.J~111U1iiim~1;j1ULUU1::uu 1 u 
q "' 

in1!1-rn::"ll a\ltl fiu~n11L ~\11n ~u ti111~~u Yi 1 if LL~::L "ll1 hn\ltl ... tyV11"ll a\l~u rit1""qiV11"ll a\I 

"113.J".lfU ti13.111'1 LLn1 "1.IU ... lli'Vl1 L "ll1n\I~ ~ h"ll El\IU1::".l11"11ULL~:: Lif1\ITl113JU ~ a~nr.J Li rllJ".113.J".lfU lcJI 
q ... q 

1~£.Jii1n~~'Yl1fl'Vl3Jm3J~U~1uLm1~~1U1n 'Ylfl1!1-~ "~1111i1°.IJ3..l".l1U" (Community Policing) au 

tJ1::n aucJl1 r.J3J1~1n11ti1 r.J ~d11i1"113J".l1U 3.11 ~1n11 L yj EJUU1U 1::-J\lnr.J LL~::3J1~1n11".l13J".l1U 
q q 

tl~ a~ r.J1Lti~~~m1iLUULLu1'1'11\ln11tl fiu1i 

6.6.3 m11iu1m1LU~Lti11i1 rn lil~L~r.J1 (One Stop Service) LUtirl1U 
q 

~1111i1 1~ r.Jn11~1L itum1~13J 1T11\lm1i4'~u1~mit~1111UL yjatJ1::".l11".lfuarl1\l~t1L da\ltlfu 

n1::u1un11LL~::1::uum11iu1m1tl1::".l11".lfuLiL~11Uiu rn 1U~L~r.J111~L11 rincila\I Lti3JEJ 
q ~ 

111'1 LL~::LUUlid13J a rJ1\I LL 'ti1i11\I 

6.6.4 n11T1 ~Tl ~1 r.JTl~LLlJlJU1rn1 m1tlfu tl1\11::uun11~u ti1UtialJ ti1U 
~ q 

T1~T1~1 r.JTl~"ll a\I tiri1it~1111U 1~mda iiTl~di~ii'u ~irrn1utiauti1u Li1V1u1ri~1 r.J~u ti1u 

LL~:: L i1'VI U 1 fi ti1 r.J ~111i1cJIEl\li13J nu fuel ~".lf EllJ Tl ~.yj L n~if u LL~:: i13.JrlU ltJ ~111i1 titl lJ £1\1 

tirl1UriLn~L 'VI~ 1~ r.J~1U L yja 1i'Yl11lJ"llm ri1Vli11\I LL~::11\I LL~UTl~Tl~1 r.JTI~ L yja~~m3J~lJn3J 
q q 

~n1::'Yl1 el~ lcii a rl1\111~ L 11 
~ 

6.6.5 tl1::m~iruru1tl1::".l11T13J 1um11 iu1m1tl1::".l11".lfun1V1u~ ~1"lla L~a\I ...... 
1:: r.J:: L 1 ~11 un11u1n11tl1::".l11".lfu 1 id]u ltl a rl1\I ti::~1n 11~ L 11 L yj a Lif1\ITl113JoW\I~ ah 

ti\lti~ 1 inutl1::".l11".lfu~mfuu1m1 
~ q ~ 
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6.6.6 n11vr~u1rnn:nn1 "li111"1l'n11cil1n"ilLUu'YlfvH.nn1~Li1~ru"1.1a-:1 , "' 

Li1um1ucil1n"il LL ~-:l"ll'1~ ~-:i<ii' El-:!L<ii'fum1 vr~u1 El ci1-:i ~ ElL iia-:i 'l ~ ~El~fl~ El\lrllJ 1'11\1 ~i'1-:i 
n11n1::"il1E.Ja1u1"il LLfl::n11vr~u 1wn3J L tlu:W a a1ii'Y'-l L ~a 1a-:i fu1111n"il~ L ~ aJif ua ci1-:i 

'VI fl1 n-vrn1 t.1 1~ t.1L<ii' au1aJff'n aJi'<ii'1un 11'V13J1 t.1 t.1'YlTiifi<il111"il n11~mh::,J1 itl~1V11 ~nu 
'U 'W , 

"li111"1l'n11cil111"il 'l ui-:in~ Lilun11L ~3JV'lU'111aJi'LLfl:: L~1E.J 3J'1113JV'li'ElaJ<ii'1u i1-:in1 mi au 
'U 'U 

El antlDu1iV1i!1~ 

6. 7 n1,-ilEh1 n'MILL~t1.h1m.h1a..it:112uu1 fl'i'ia.J ... 

ii'Vl~nm1tlDu1i i-:iii' 

6.7.1 'l~'1113JITT~qjrllJ~Ucl'~u~1utl11utl113JEl1"1l'qJ1n113J (~~tl.) '11-:iLUU 

i'1 h <ii'1 u n11°1l11 LL 'VI ~-:i"li El 3J fl ~1-:i 6J J-:iu ""fl LLfl:: ~rnu ~1~ t.1L<ii'iin11tlfutl1-:i 'l ~Lilu 'U , , 

.... .... 
U"il"illJUL~3JEl , 

6. 7.2 L i!un11J a-:inu 1~ E.J 'l ~tl1::"1l'1"1l'UL "li1m ii~1u i1aJ'l un11J a-:inuLLfl:: 

tl11utl113J a1"1l'ru1 n113J 1~ t.1'1~"lia3J fl°ll11 ~11~ L u1:: LL~n11n1::'Yh ti~'Yl n1tl LLuun aJJ-:i 
QI cu q cu 

LlJ1::LL~L~ t.J1rllJ'1U i'1 E.J 'VI ~\l"il1mt'" 'l ~cil111"il"ll'~"ll'3J"ll'U LLfl::3J1fl"ll'Ui3JvrurrL "li1tl nu1im1~u , , ::.J 

~111V'lYru ~tl1::ITTui3Jvruinu1T1!1·I11'lu"ll'3J"ll'mLfl::'1~i-:in~3J L J1'VI m t.1 ~1 t.1 ~11"il"ll'3J"ll'u '1 fl'i 'W , , , 

A .... °"" 
"ll'3J"ll'UUfl El~ t.J1 L~V'l ~~ L V'l Eln11U El-:!nU~ULEl-:1 , 

6.7.3 Li!um1tlnu1i"1.1El-:1~1E.J~11"il 1~E.JL~'111J'13J n1nu~LLfl m1'1~1::uu ::.J , 'U 

LLfl::'111J~3J ~1E.J~11"il m3J~Li1um1ucil111"iJLL~\l"ll'1~Tl1'VIU~'11-:im1tl11ni]i1"11El-:ILi1'VIU1~ 
cil111-;i"il::Lilum1fl~°lia-:i 1am~ 'l um1ri El a1"1l'ru1n113J"1.1 El-:lf!U i'1 E.J 

"' 

' ..: 6.8 '1ffl1'Mlfl1'int.A"J13J3J'Ml~h12f1ULL~'MI 

'1-:i'Vl1~~1!1-nl. fan iiftu ~"ll'1 E.J LL~U~~~ ElrllJ ~11l11nl. f~tl1::"1l'1TitlL~ t.1tl1::"1l'1"1l'U , ... 
fl11 <ii'1ua1L11a "ll'1~~1::n11 ~rnun11rni1u13Jii '111aJiaJvrurr1::V111-:itl1::L'Yl~ aci'lu 

'U 'U 

Ln rn'Yi~ L3Jii-rla-:i'Y11-:i L°li1 - El an1::V111-:1V'l13JLL~u 
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~Q..lcdd ., 
7. \ITWJ;J llYI L fl ll1'll th1 

-n~irv'h1,; '1>1'1'1Y-1 (2550) 1~~m~nL~ei>1 "t1"'-;i,rE.J~ii'11111i3-l'vrufnui:.icnhL1-;ihi. 

m1tlfiu11>11w11 ei>1LiTv1u1~;u~1u.ffut11::rnu1 umnit~111-;iuf11u1~ i>1n~n ei>1u>1~un11 
~111-;iuf11u1~ 2" y.iui1 LiTv1u1~;u~1u.ffut11::rnu 1 umnit~111-;iuf11'1.J1~ i>1n~nei>1 
u>1~'1.Jfl~n11~111-;iuf11u1~ 2 iii:.i~ ~1L 1-;i 1 um1tlfiu~>11u~1un11;u~1u-;lu~11LL~::n11 

1~fu~1"ll'm "l!'E.J-;i1n'l.Jflfl~'Vl1ei'Vlil.1 E.1>11uei rJ'l u 1"::~utl1un~1>1 n11"'Yl~~El'l.J ~1111~;i1U Y-1'1.Ji1 
, 'IJ ... 

ei1 E.J ei1 E.11"1"ll'n11 ii'11111 im4'ufnu i:.i~ ~1L1-;i 1 un1,-tl1iu~>11w11 ei>1Li1V1u1~;u~1u.ffu , , ;.., 

tl1::'Yl1u ~1un1,-;u ~1u-;lun 11 ~n,-::rh ~~ LL~::n11"L~ awff uL~m~ au ~1ut1"'-;i-;!E.1~1um,-
, 'IJ 

°rl1'11U Y-l'l.Ji1 '11111f~1Un11";'1.J~1ULL~::1'Yl E.11n11" n11" 1itl1::1E.J"ll'U-;J1n1'Yl E.11n11"~11"1-;J ii 
'IJ 

'11111 i11'!4'ufnu i:.i~ ~1L1-;i 1un11tl1iu11>11u~1um1;u ~1u-;lun11 ~n1"::°rl1 ~~ LL~::~1un11" ;.., , 'IJ 

1~fu~1"1!'11L"l!'E.J-;J1nuflfl~'Vl1ei'Vlil.1 E.1>11u LL 1"'1';1'1 h ii'11111i11'!4'ufnu i:.1~~1L 1-;i~1um,-1~fu 
, 'IJ 

~1"1!'11L "l!'E.J-;i1nuflfl~'Vl1ei'Vlil.1 E.1>11u m,-1it!,-::1E.J"l!'u-;i1ni'Yl mm,-~1,-1-;i ii'11111i11'!4'ufnu , 
i:.1~~1L1-;i'lun11"tlfiu11>11U~1Un11"L~EJU.ffuL~UL~ElU "lim~UEJLLU:: '111"-;)~El'l.J1"11'11111j~1u 
m1;u ~1ULL~::1'Yl mn11~111-;i 1 imi L i1'VI u 1~ ;u ~1u.ff utl,-::'Y11u1i111nif u 'l iL i1'VI u 1~ 
;u ~1 u fi1>1 '11111 ~1 ~ ru"ll ei>1 n11'lit!,-::1 E.J"l!'u-;i1 ni'Yl m n11"~111-;i 111"151 E.J'l u n11;u ~1 u 

'IJ ., 

1111i1>1n11~i'1'1'11111 i11'!4'uf~~ rl'l.J tl1"::"1!'1"ll'U L ~El 'l itl1"::"1!'1"ll'Uii ~1U 1111'1 u n11"tl El\lrlU 

m"ll'ru1n,-111 ~~vr1 E.J~u>1~uuru"l!'1'11,-~f1>1 LL1"\l';l\I h 1 inrni1Viu1~;u~1uL ~a 'l i ~11111ri 
QI 1 ClJ QI cu 

tlfiu11>11u 1~ a rJ1w~11'11111 ~11111"!1 LL~::di~ i:.i~ ~1L1-;i 1um,-tlfiu11>11u~a1tl 
-;J\l'l-;i L<filUeJ1U1E.I (2551) 1~~n1!1-1L~El\I "'11111~~L~U"lJEl\IU1"::"1!'1"ll'U~ii~El 

tl,-::i'Yln111Y-1n1,-'l iu1m1""ll ei>1~ri1it~111-;i111i1"Y-11"::U'11"~1ei E.J1iE.11" Y-1'1.Ji1 1.tl1::"1!'1"ll'u ~m 
'IJ , 

fuu1n1,-~1u L 'VI nJ LUU"ll'1 E.J m m::Vii1>1 20-29 i] ,-::~um,-~n1!!-1tl1ruru1 ~1'V11El ~>1n-h 
QI q QIQI cu 

mify.iy.ium1uu1M'Yl/fui1>1rr11tl 1"1 E.J1~~ m~eiu 5,000 - 10,000 'l.J1'Yl ~ri1u111Y-11~~ 

LL~::L~El\l~"ll eif'l.J'l.J1n11"~ El LLi\1'11111 LEln ~11"'V\1 E.J 2. tl1"::"1!'1"ll'U ~ 111fuu1n11"ii'11111 ~~ L ~ u~ El 

tl1::i'Yln111Y-1n11" 'l iu1n111~ E.11"111 L ~ u~1 E.J a rJ'l u ,-::~'l.J 111n'Yln~1u ~a ~1un1,-u1n11 
'IJ , 

rr11tl ~1un11il1u 1 E.J '11111 E.J ~1i1"111'Yl1\I El1 nJ1 ~1un11fn M1 '11111U ~El ~IlE.JL uii1 ~LL~:: , ., 

'Ylf'V-1 tl'iu ~1Un11"'11 'l.J '111 n11"';11"1';J'j ~1Un11"U1"::"1!'1 imf uf LL~:: LL~1\l'V\1'11111i111 ii EJ';J1 n , 
tJ 1"::"1!'1"ll'U LL~:: ~1Un11"Uf'l.JtJ1" \I ~!11U~LL~::~111Y-1LL1~~El11 3.tl1::"1!'1"ll'U ~ii L Y-1 ~ El1 E.J , , 
m1~n1!!-1 mify.i 1"1E.J1~~m~eiu LL~::~mu111Y-1~11,-~ LL~n~1>1nu ii1::~u'11111~~L~u~ei 

tl1:: i'YlTI111Y-l n11 'l iu1n11"1J El\! ~r11U~111';1111i1"Y-11::U'11~1ei E.11iE.11 13.l LL~ n ~1\lrlU ~1U 
'IJ , 

tl1::"1!'1"ll'U ~iiL~El\l"ll eif'l.J'l.J1n11"~1\lrlU ii1::~'1.J'11111~ ~ L ~ u~ eitl1":: i'YlTI111Y-ln11 'l iu1m1"1J El\! . 
~mit~111-;i111i1"Y-11"::uf11~1a E.J1im ~1>1nua rJ1>1 iiuE.J ~1~ru'Yl1>1 ~ti ~ih::~u .o5 

'IJ , ., 

1"1L"ll'U ~111-;i (2551) 1~~n1!1-1L~El'1 "m1"~n1!1-1tl1::i'YlTI111Y-ILUm1"tlfiu11'VIU1~ 
"llEl\I Li1V1u1~~111-;i ~1 E.J ;u ~1U 'l un ei>1u>1~un1,-n ei>1tl1"1'1.Jtl1"111 n ei>1uqi"ll'1n1,-~111-;i 
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~ellJ i.'c1umn\I ~1'1!n\11u'ii111-;i LL ~\1"151~" y.iu11 1.1h::~'Yln111Y-11 unTnJDu~V1'!!1~irn\I 
Li1V1'!!1~'ii111-;i ~1 £J~1J ~1U m.J1u1::iu ~\I 2.Li1'VIU1~'ii111';J ~1 £J ~1J~1U ~ii~'11Ull1Y-l 

'II 'II 

~~n~ .ff u£J~ el1 ~ LL~::1::iun11~m~1~LL<ilmh'1nu ihh::~'Yln111Y-11 un11tl DU~'Vli! 1~lal 
LL<ilmh\lnU ~1UL i1'VI it 1~ 'ii111-;i ~1 £J ~lJ ~1U ~iiL~UL~ elULL<ilmh\lnU iitl1::~'YlTI1l1Y-l 1 um1 

tlDu1iV1'!!1~LL<ilmh\lnu el rl1'1iii!£J ~1'1 GJ'Yl1\I ~i1~~1::iu .o5 

111'1'1tl"1tli'1iwYin (2552) l~~m~1 L~el\I "m1u1'Vl11\11ULLU1Jal\I ~rni3'lrJ'YlTI1 u q 

n el\IU\lflUn11'ii111-;iJ1 ~1'!!m1u'ii111-;i LL ~\1"151 ~" y.iu-J1 1. tl1::~'YlTI~rnn11u1'Vl11\11uLL1J1J 

al\! ~rn i3-Jq'Yln1 un el\IU\lflUm1'ii111-;iJ1 el rl1u1::iutl1un ~1...,J..., 1 u111Y-111 mL~::11 £J~1u 2. 
q 'II 

u"'-;i,J£J~ii~ ~ ~ elU1::~'YlTI~ ~n11u1'Vl11\11ULL1J1Jal\I ~rn i3-Jr]'YlTI .. L~LLrl n11tl1:: ~1U\11U LL~:: 
q 

L 'YlTI 1u1~ fi ~11~UL 'Yl~ ~\I ~13'111'1 elTI1J1 £JTl113'1 ~ULLU1<il eln111J1'Vl11\11ULL1J1Jal\I ~ .. rn i3-Jr]'YlTI' u q 

nel\IU\ITlUn11'ii111-;iJ11u111Y-1113-JL~i'el£J~:: 44.30 rn 1::iui!£J~1Tlqi .05 1~wii~3-Jn11 
ti<ilti el £J L~LLri n11u1V111\11ULLU1Jal'1 ~~ i:1..1q'Yln1 un el\IU\ITlUn11'ii111-;i 3.LL u 1'Yl1\ln11 

q 

tlfutl1 \I LL n1 "ll n111J1'Vl11\11ULL1J1J al\! ~rn i3-Jq 'Yl n1 u n el \I U\I TllJ n11'ii111-;iJ 1 L~LLrl n11 
q q 

u1V111\11u1<i1£JLi'Vlinti11mfiu1~ Lrn::1um1tlDu1i\11u1<i1£JLi'Vlinm1 I AM READY 

in1u'Ylf 1-n1ti113'! (2552) l~~n~1L~el\I "u"'-;ii'£J~~\l~rn<i!eltl1::~'YlTI1l1Y-1 
m1tlDu1i'11u~u ~1utl11utl113-J m-nqi1n113'!"1.I el\l"li111-nn11'ii111-;i n el\! U\I Tlum1'ii111-;i 

UTl11J1 ~ 7" 'V-11Jl1 "li111-nn11'ii111-;iiiT1113'1 ~<ii L ~UL~ £J1nuu"'-;ii'£J~ ~\I~~~ elU1::~'YlTI1l1Y-l 
m1tlDU1i'11U 1 u111Y-1113'! el ~1u1::iutl1un~1\I Lrl el~-;i11rn1Luu 11 £J~1u y.iu-J1 Lu Y-11:: 

~1UeJ<i111n1i\IY-1~ "ll111-nm1'ii111-;i iiT111:1..1~<il L ~u 1<il m13'! el rl1 u1::iumn uelni'f uel rJ1 u 
'II 'II 

1::iutl1un ~1\1 L1£J'1~1iu-;i1mhmn ltli!el EJ~ el ~1u~u\1Tluuru-n1 Lrn:: L ~ elU i13'!\11u~1u 
'II "' 

T1113-Jn11V1'!!11 um1tlDu1i'11u LL~::~1u 1~~ ~tln1rn1 um1tlDu1i'11u ~~m1Ltl1£Ju L fi£Ju 

~1 Lu~ £JTl11:Jj~ <ii L ~UL~ mnutl;i'EJ~ ~\I~~ <ii elU1::~'YlTI1l1Y-l 1 um1tlBu11'11U "ll el\l"ll111-nm1 

'ii111-;i ~1LLUn<i113-Jin~rn::tl1::-n1n1~1~<ilf y.iu11 "ll111-nm1'ii111-;i~iim£J tl1::~um1rn q 

n11'tl1\11u~1 £J~u~1u tl11utl113'! m-nru1n113'! LL~::el1 m1-nm1~1\lnu iiT1113-J~<il L ~u 1 u 
"' q 

' ' I a.,, I #:iQ..I O a.,, .C.Ad Q.or O a.,, d A 

1l1Y-1113'1 LL<iln<i11\lnUel£J1\l:JjU£J~1Tllli'Yl1\1~'1<il'Yl 1::<i11J .01 LL~:: .05 <il1:1..1~1<il1J L3-Jel'Y-l';J11lli1 
"' 

Luu11 £J~1u y.iu-J1 "ll111-nm1'ii111-;i~ii el1 £J11-nm1<i\1\lnu iiT1113-J~<il L ~u 1<il £J113'!~1u 
q 

~U\ITllJU ru-n1 LL~:: L ~ elU i13'1\11U ~1Uel <i111n1i'1Y-l ~ LL~::~1U 1 ~<ii eltln1rn1 um1tl flu11'11U 
1J " 11 ~ 

LL<i1n<i\1\lnuel rl1'1iii!£J ITTTi'ru'Yl1\l~i1~~1::iu .05 Lrl el~-;i11rn1Lflu11 £J"li' el y.iu-J1 LL<iln~1\lnu 
"' 

elrl1'1iii!£J~1Ti'ru'Yl1'1~i1~~1::iu .01 LL~:: .o5 LL~::"ll111-nm1'ii111-;i~iitl1::~un11rnm1 
"' 

't11\11U~1 £J ~1J~1UU111JU11:1..1 m-nru1n11:1..1<i\1\lnU iiTl113'l~<il L ~u 1<il £J11 :Jj ~1Uel<i111rl1 i'1Y-l~ 
"' 
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vr"151m El'il~: (2553) L~~m~1L~El'1 "1.J~iF.J~ii~iil~Eln111J1'V111LL1JlJ3J'1~iil 
q q 

CV A.. Q..t CV Ii.I A o CV 'i.I d I t.I 

~~t']'YltrlJEl'1fiEl'11J'1'11Jn11'i111"il'1UL"lJ1L~El'12 ~1Un'11Wil11"il'1UL"ll1L~El'1" YllJ111."ll111"15n11 

ii'111~~'ilL~u~am1~1Liiu'11uu1V111LLuu3J'1~iili~ti'Ylrr .. 1~F.Jn1Y111~J'1 5 ~1u i.~LLn 
q 

~1it1'<ilri1h:~'1~ ~1ittl ... "iliF.J'll1L"ll1 ~1itn"iln11~ ~1u~i;i~~~ LL&l:~1u~i;iiry.if aci1u1:iu 
q ~ 

tl1uni;i1'1 2."ll111"15m1cii111"il~iiL y.i~ 1~m1~nM1 1:iu<ii1LL'VIU'1'11ittl1:~un11rnn11 
q 

°t'i1'11it V1il.1F.J'11it ~tlBu1i Lrn:irnMrn:'11it ~tlBu1i ~~1'1nitii'111~~~L ~u~ am1~1L iiu'11it 

u1'V111LL1JlJ3J'1 ~i;ii~t']'Y1TI,3JLL<ilfi~1'1nit LL&l: 3."llm~itEl LL u: 1 um1~1 L iiit'11itlJ1'Vl11LL1JlJ3J'1 
q q 

~i;ii~t']'YlTI .. L~LLri 1. '111i~~11,j1u1uLi1mX1~1 iL v:i F.J'1Yl El~ m.J1mrn'11m~1~~i'1'1 LL1'1"il'1 h 
~ 

1 un11°t'i1'11it Lfl~ 1an1 ~1iii~1u11~1 um1~1 L itit'11uu1V111LLUU3J'1 ~i;i i~q'Ylt 2. '111 q 

n1'Vlit~'V\irnLnrn'Ylm1tl1:dju~i;im1tlBu1i'11it1iL'Vlm:~~ LL&l: 3.'111vr~U11.J'1iil1n11iii 

1~itli11~LL&l:El~~m1rni1~1it°t'i1'11it1idi~'111~~i'1'1~11'1Litm1°t'i1'11it1iu11i;iLii1'VlmF.J 
q q 

"lJ El'1'VI U 1 F.J'11U 

liit:i'F.J L'Vl~El'1L~"151f<ilu (2553) l.~~nM1L~EJ'1 "LLit1'Y11'1n11vr~u11T"iliF.J~ 
iia'YlTIYl iil~El'111~~1L1"il 1 um1tlBu1i'VIU1~"1J El'1 Li1'VIU1~<ii111"il~lJ ~1'1-t 1 iti'1n~<ii111"il1.Jli1 
n1'1 6" y.iu11 1.'111~~~L~itL~F.J1nutl ... "iliF.J~iia'YlrrY1i;i~a'111~~1L1"il1 un11tlBu1iV1u1~ 
"lJEl'1Li1V1u1~cii111"iJ~u~1u 1ui'1n~cii111"ilnli1n1'1 6 y.iu11 t1"""iliF.Jn1F.J1u'Vlil.1F.J'11u L<ilF.J 

~ 

n1Y111~ ii~1Lu~F.Jaci1u1:iumn t1"""iliF.Jn1F.JitEJn'Vlil.1F.J'11it 1~F.Jll1Yl11~ ii~1m~F.Jaci1u 
~ ~ 

1:iutl1uni;i1'1 2.~i;im1Ltl1F.Jrn fiF.Ju'111~~~ L ~uL~ F.J1nutl ... "iliF.J~iia'YlrrY1 i;i~ a'111~ ~1L1"il 
1um1tlBu1iV1u1~"llEJ'1Li1V1u1~<ii111"il~u~1u 1ui'1n~cii111"il1.Jli1ll1'1 6 ,j1Lmnm~.ffuF.J~ 
LL&l:tl1:~un11rn1um1tlBu1i'11u~u~1u y.iu111~F.Jll1Y111~ ii'111~~~L~ui.3JLL'iln~1'1nit 

LrtEJ~"il11fib1LUU11 F.J~1U YllJ11 Li1'VIU1~<ii111"il~ii1:iu.ffuF.J~~1'1nit ii'111~~~L~U 
LL'iln~1'1nu 3 ~1u i.~LLn ~1un11:~'ll1"lla'1~u'1iuuru"151 ~1iti'Y1F.J1n11cii1n"ilLL&l: 

~ ~ ., 

L 'Y1'1 Lit h ~ LL&l:~1un11'1l1L~UEl°ll11"1JEl'1~El~11~1iil"15U ~1mi1V1u1~cii111"il~lJ~1u~ii 
tl1:~un11rn1un11tlBu1i'11u~u~1u~1'1nit ii'111~~~L~mL~n~1'1nit 2 ~1it i.~LLn ~1it 

tl1:~un11rn1un11tl1iu1iV1u1~~u ~1it LLiil:~1un ~ ~ a'YlTIYl i;i El ci1'1iiUF.J ~1iru'Y11'1 ~iHi~ w q ., 

1:iu .05 3.LL u1'Y11'1n11vr~u1tl ... "iliF.J~iia'YlrrY1i;i~ EJ'111~ ~1L1"il 1 un11tlBu1iV1u1~"1JEJ'1 
Li1V1u1~<ii111"il~u~1u 1ui'1n~cii111"i1nli1n1'1 6 3.1 ~1un11:~'1l1"1Ja'1~u'1iuuru"151 

~ ~ ~ ., 
~u'1iuuru"151~a'1iin11:~'1l1 ii1im1~u ii'Vlirnm1u1V111'11it Luu~11'1LL~uu1F.Ju1F.J Luu 
~ ., ~ ~ 

~tl1:~1U'11U n~1i~~uh1 un11°t'i1'11ULLiil:n~1fu t'.i~"15EllJ1 U'VIU1~ ii'111~~~1L~~ 
~ 

~1'VIU1V1il.1 F.J'11it~u ~1it'111iitl1:~um1rn1 um1°t'i1'11u~u G{1it 'Vl1EJ ~1itm1au1~'VI irn G{'i11 
~ 

m1~uG{1umr\au 3.2 ~1it'111~i~vrufnrnyjaui1~'11u ~a'1iim1G{f1'1n"iln11~1ufi~'11u 
~1JG{1it L°liu n11tl1:"15~Yl~'1mLi;imtl~F.Jit'111~~~L~it n11futl1:'Y11ita1V111i1~nu i~ 

q ~ q 

n"iln11~L~itnvn~1F.Jnit n11°t'i1'11ULUitfi~ L~F.Jiim1LLU'1'VIU1~nit°t'i1'11itEJci1'1i'~L"ilit ii 
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iur..i L~Tl11:1JLT111"r'Hl'\.l.LoWl:.:'Vl11..i.Yh.hn'\.l. 3.3 ~1'\.l.'1Ulh:.::1J1rnLLL'l:.:~1~~n11 ~1Un'11'\.l. 

~111~ LL ~..i°lf1 ~ ~ e:i..ii'~ ~11..iu1h:.:m rn~uu ~'" u L ~L Yi r..i..i~ e:i LLL'l:.: L V1:1J1:.:~:1J 1~ r..1n11i'~ ~11 , 
..irnh:.::1J1 ruT111~~1m.J1:1J1 rn..i1uT1 ~ m ru1 L mL~ L'l:.:~m ii.11 iim n-il'e:i r..i L Yi r..i..i L~ Lrn:.:n1V1 u~ 

'IJ ., 

1:.:dfoum1 L "lf-;J1 m~uL ~i~L~u L vJmJe:i..inum1 Li-;11 r..i..imh:.:mrn~~3.lrm~e:i..i 3.4 ~1un1i..i 
'IJ 

~L'l ~ e:i..ii'~n1 i..i Li1V1it1~ ~111~ ~u ~1'" L ~L V1:1J1:.:~:1Jnull1:1J1 rn..i1u LULL~ L'l:.:~rnii.~111~ 

L vJ all Bu1i'VI it 1 ~ e:i r.h..i iill1:.: fh1n1n~ LLL'l:.: L i1V1it1~ ~111~ ~u ~1 u~ e:i..i ii m1e:iu1:1JV1 in ~~1 
~u ~1'\.l. V11e:i'VI in~i;n~Lfi mi e:i..inu..i1u~u~1u 3.5 ~1wn1rurhi..i h Lfl e:illfiu1iV1it1~Luu 

'IJ ., ~ 

~ L'l ~1 L ~~ ef u..i Tl°"uu ru°lf1 T111ii n11°1f :1J L °11 r..i m1'Yi1..i1 u ~1 r..i n11°1f :1J L °11 r..i Lu ~ll1:.:°1f :1J ll1:.:n1 ~ 
'IJ ., , 

U e:if~ :IJ elU 1.l1:.:n1~Ur.JU ~1'Vl1e:i 1.l1:.:m~ L n r..11~ Tl rn 'Vl1e:i~~11rn 1 Tl11:IJ°lfel1JLU'\.l.n1rn Yh~'l!I-, 
LLL'l:.:iim1:1J e:iu'VI m r..1..i1u~1T1 qi L ~'Yi1 mh..i L 'Vlm:.:~:iJ 3.6 ~1ull1:.: ~um1rn1um1llBu1iV1it1~ 
..i1u~u ~1u Lflmn~TI~ e:inun11-;f V11e:iT1~ ~1Tl°"ru ~u..iTl°"uu ru°lf1T1Trn e:imh i..i LL~..ii..i Luu°lf~ 

1 CllCU QI q 

Lu vn:.:n~ L vJe:i L ~Li1V1it1~~111~~iill1:.:~un11mL '211i1:1J'Yi1..i1unu Li1V1it1~~111~~ii 
1.l1:.:~un11m ite:i r.J L vJ el L U'\.l.n11L 1r..tu fLLL'l:.:iin11-;J~ elU1:1J LLL'ln L ll ~ r.J'\.l.Tl11 :IJ ~~ L ~'\.l. 1:.:'Vll1'1 

'IJ 

L i1'VIit1 ~ ~111 ~ ~ iill1:.: ~U n11mn11'Yi1 '11 '\.l.Tl ~ ~1Tl°"ru'VI1 el 'Yi1 '11 '\.l.Tl ~ ~iu 'Jlu si el '\.l. rlU ., 

'VIU 1 r..1..i1u~u ~1u L u1:.:'ilu~ri1ii.~111~ L ui..in~~111wrn1111T1 6 3. 7 ~1u irrn1n11~111~ 
'IJ 

LLL'l:.:L 'Ylfl 1 uh fi ~1um1u~111~ LL ~..i°lf1~~ e:i..ill1:.:~1u'21 e:i:iJ L'l L ~ T11e:JUTIL'l :iJ'Yln'Vl\l. 1 r..1..i1u J..i 'IJ , , 

~1u 11°1fn11LLL'l:.:111T1 Le:in°lfu L °liu ~1um1ull1:.:nui..imi ~1um1u"1Ju~..i·rn..iun liU1T111 

u~1LT11~~ h..i~ mu1L'! LUU~u L vJe:i L°1YLuu~1u'21 e:i:iJL'! L um1~u~ull1:.:n e:ium1~u~1u LLL'l:.: 
.... 'IJ 

Li1V1it1~i'Yl mm1~ e:i..iiiL Yi r..i..i~ e:i L V1m:.:~:1Jnull1m rn..i1u iill1:.: ~'Yln111~ L um1~11~~ ~~ir 
'IJ 

' ' .:::110 R 1A4 

'YlLL:IJ'\.l.r..11 11~L11LLL'l:.:'\.l.1L°lfelrlel 


