
f~Ul ~ ~'U 1ll1Jlll (~h ~ ii 'U\Il'U~\1 ~ ~1~'!4'~Ul rYth::n EJ1Jn111 ~ ~ SMEs ~~~::li1fi~ 
~ ~ q 

"n~"lr'U1~ll~1f11\lnl1Wd,\l~l1J~ ~~\l~~~nrn~ (OTOP) 
q 

&!:!, I ~ Q...o' 

~ ~ eJ ~ \1 ~ ~1 ~ ~'U 1J ~'U 'U 
q 

n1::u1 un11'14'~ u 1 ri EJ\I~u ~ ~ EJ ~fl\l"n~-nu 1'\X~ "'T~ ~~.v\lv1\l ~u~ EJ\1 L~ 
q 1.J1:::-nl-nu~~nlln1~1u 

n11~f1" \ll u ~f1 \11lll 1~ ~lll n11u 1 'Ylf~ cl' lll n 1 ~~~::n :nu"""'ru ru1 ri EJ" ~u~1 '14'~ u 1 ~ u u 
~ ., ., 

~~~nrn91~~f1rnnl~~~~::1~m~1~lu~fl\l~~fil~~~::~fl\Jflll~~nu~EJninBrn"lJEJ\I~~~nrn~ 
q ~ ~ 

~EJ~fl~ EJ\Inuflll~~ EJ\Im1"1J EJ\I~~l~nlll1 uu1::~ 'Ylf'f ~~~::~~1~umi EJ\1 ~ ~lll ~ ~EJ ~uum1~'UEJ\I 

ll'Yllim~~fm1'14'~ul"1JEJ\Ii\lwf~~Brnhn 1 um1~f1\l~~fi1~ ~~1'\Xnu~ufi'l SMEs ~~~:: 
q q ~ 

OTOP 1'\X~"li~ flll ~ ~l m1n1 um1~~"1l\I"Jlu m1E1 EJn ~~uuu11~n rn~~uun1:::ulum1~~\1"1J EJ\1 
q 

n ~ lJ 'Y1 cl' 'Yll \1 n11~ ~l ~ b ~ El 1'\X~'Ufll Q nb~ 'U l ~'Ufll fi ~~ "ll\I"JJU~l ~l1fl ~fl \1 flll ~ ~::~ ~ m ~~~:: 
q ~ q 

1.J1::'1'lu h ~~~n ~l\l~l n ~uf111.J1:: ~n 'Y1 ~&i lllnu 1 uri EJ\1 ~ ~l ~ ~ ~~ ~ ~ fi1 ~uf11 ~\I~~~ EJm1~ ~~ 
~ 

llEJ~"lJlll EJ ~l\lmn U11~nrn91~\IL~~EJ1l~uuun"1JlllLf~;ll\l rf1 hn~l\11'1Xf1ll~G{lf"lru EJ ~l\1 d" 
q ., 

(m~~"~~1~EJ~~l~n11~. 2549 : 2) 
q 

u1u~1EJu 1 'Ylll ~uu 11~u1m1"1J EJ\Im1EJ ~ m~ll"lJ EJ\1-nu-nl~L 'Ylll ~~~~" EJ EJnrkr~uli11~ 
~ 

flll~ b U'UEJ ~ nl1'14'~ul1 'U~l'U -r~~ri eJ ~fl\1 nl1rl eJ ~fl\1 ~~~::m1ufu~l1'1X~ "1Yln1J~Wvh 
~ q 

mmf'f"lJ EJ\Iri EJ\I~u~~~~::nlfl 1U'Y11\1"1J EJ\1 b1EJu L 'Yll!J\1 4 fllfl ifu~:::~flll~ ~~~n~l\lrl'UEJ EJn Lu 
~ 

~1~wn~~~EJ"lJEJ\IrYf1u~lll n~~~~~ulu~1EJUL'Ylll~·l ~lU~EJfrurun ~l~nEJ~:JjEJ\1 i\lwf~ cu 'I v QJ 

~Bruhn 1~i~l"n~~ ~~~nrn~ulm1EJuL'Ylllil ~~muum.n~ct\l~b~ ~.f'f. 2543 m1 
q q 

~l~ iiu\11U"1J E1\ln~~L~fum1 ~uu ~uu~1n ~ 'Ylf'fUl~ EJfrurun ~~~~~'Yl::biJrJu~uu~~\l~lu~ 
q q QJ QJ 

~~" ~~~nrn~ ~mirn 1 un~~L~fum1 ~nEJu1~~U~lm1n~~~~ufi'lL~&iifu n~~L~ 
q q 

~f1" ~11ff ~~ ~nrnGVJ1'!X~~ ~lll"lJUl~ ~~~:::~f1rnnl~~" ~" ~ "1Y1u1::nl~ 1 um1f"l~ ~11::c;uu1::~ 'Ylf'f 
q 

L~fu1::c;u 3 m1 ~~li'YlmirJ1l-nnn~u~~\lml~ ~nu~muuEJ~~~nB1 ~~EJ'!4'~ul 
~ ~ q 

ri EJ\I~u ~ EJ\1 ffn1~1Um1iill ~~~::u1m1i"nlnl1~~ri-n~-nu ~~in ~~1~biJ~ ~EJu ~ ~lll ~l"lJl ~ 
q ~ 

'1'11 ~~~ i"1 uri EJ\I~u f1 rn1~11cl'~~~::un~nBl ~-m 1 ~ru EJ ~1 uriEJ\I~u~"~~nllnl~~fEJ~~~::: ., ~ 

EJ EJ m~uuu11~n rn~ulm1EJu 1 'Ylll~·l "1J EJ\In ~ ~ ~ ~~ulu~1EJu 1 'Ylllil ~1u~ EJfrurun ~l ~n EJ 
q q QJ QJ 

~:JjEJ\1 ~ ... "~-r~~Brn1~n ~~EJ~nBli4'~ul1u~~uu"lJEJ\Iu11~nrn~ ~~~~\ln\lflllmuu ~EJninBrn 
q ~ q 

"1J EJ\In ~ ~ ~uum1~uu~u u~l~U 1llUlll ~~\l~lu~~~\1 ~~~nrn~"lJ EJ\If~ul~ 
q q "' 
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eh b.n e1 biJ' eJ.J i.J'VIi~vhnu hn r.i''.J"ll1~U11"iln rnGVf~ihn ~1~1Ubb~ :::iiifru'VI1'Yl1.J~Tt-tm"J"lJU~.J 
q q .u ClJ 

t:-J~~nrnGVf'<il1u 1uf!f.J~:::mn "l ·th 1 ~t:-J~~nrnGVf"lJ1~f111:JJli1 tmh ~.Jiif111:u'<il1 bUU~"il:::~eJ.J 
"li1 m 'VI~eJ 1~ ~m1~m~1l4'~u1 1UbblJU"lleJ.JU11"ilnrnGVf b ~mb~~.Jn.Jf111:JJbUUbeJninM-rn"lJeJ.J 

'IJ q 

n~mb~::rhm1~.J~ufi'11 ~bbri~m111~1 u111mrnflf.J~:::u1n "l 1 uf!f.J b~~1 1~ ~~i1 t:-J~~nrnGVf 
q 'IJ 

111 ~1 un~ eJ.Jttu 1~ bb~mKn'VI~m~~'V\1~ ri eJU~"il::n.JiJ'mfu11.nf! t:-Jli~~.JL~~nM-1 bb~::rhm1 
'IJ 'IJ 

vr~UllJ"J"J"illl n!,6}']l ~b 'VI:IJl::~:JJrllJnl"J 1 i.J1U"lJ eJ.J t:-J~~n rnGVfu1Ub~eJU L 'Yl ~~·d n ~:IJ t:-J ~~U1Ub ~eJU 
q q 

L'Yl~i1 ~1U~eJfrurlJn ~1b.nmiJ'eJ.J i.J'VIl~~M-rn1~mieJ111 
v v q 

I '""'" ~~~~~~1~~D~fl1~d~~ 
q q 

1. b~eJl4'~U11UbblJUU11"ilnrnGVfu1ub~eJUL'Yl~i1 
'IJ q 

"" """" fl~D'lJ tt~d~\91~ D~fl1~d~ ~ 

1. n1eJUbbU1~~'Yl1.J~1U1UbblJUU11"ilnrnGVfu1Ub~eJUL'Yl~i1 ~1m f1"ulilon~ (2528) 
'IJ q 

n~1T:h VI inm1e1 eJmbuu~~u"J::n e1u111~1 ~ eJ\IflU"J::n eJU~~lfl""qj 1 o 111::m"J 

1. WU1~1i~eJ~ 

2. f111:JJU~eJ~n~ 

"' 3. fl11:1Jbb"lJ\Ibb"J.J 

6. 11fl1 

7. m"J"JieJ:JJU11\Ifm~1 
q 

8. -r~~ 
q 

10. nl"J"lJU~.J 

"illneJ\IflU"J::neJu"lJeJ\Inl"JeJeJmbumf\1 1 o ~1ud t:-J'li~L~b~eJnmeJUbb U1f111:JJ~~ 
'IJ 
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661JlJ~e:JlJbll3J 

"" .... 
~um~m~u\I\11'UT\I a 

n1 jvr WJ tn:n.J 661J lJ lJ jj~ n rnGY! U1'tt61e:J 'U, 1 'Y1 tJ i1 n ~ 3Jt.J ~ ~ tl1 'U61 eJ 'U, 1 'Y1 tJi 1 ~11J ~ 
~ q q 

t~frurun ~1611 m:rit~>"~ i>"~vrf~'0~rn1~n ~1itJ1~nTvm~'lJ t~u 6'1J~ L -Ytt~fi113J ~:::~1n 1 umj 
QJ cu 'I qJ 

~16ilumjiitJ1~i>"~d' 

1.11':::2$1 n-ma:::nt:iCI.Jm1 u ~1\1 
q 

1. ih:::"In nj66~ :::n ~ 3J i1 eJ ~1>'11 'U n1j1..h::: 6:ii'U jU L61JlJ1Jjj~Jl lliGYl61e:J'U 1 'Y1 tJ~·11~66 fi 
q ~ q 

' 
~6 ~tJ1"n1 ru ~1'Un1je:J t~n 661JU ~~ ~n rn'VIL~ tJ 1 "nliTn1j6~ t~n 6blJU b ~1:::~>1 (Purposive sampling) 
~ "' 

911 u 1 u 5 rh u 

2. 1.Jj:::"n1njbb~:::n ~ aJ i1 eJ ~1>"~1 umjlJj::: Lii'Ufi113J~>"~~ eJ h ~u11nfl Lb~::um1 t~>"~ b ~ tJ1 
q ~ 

~1mm fi>"~rl t!>'~ b ~ tJ1 1~~j::'f'f1f~uaJ'V\1TI1~ 1~ tJ~aJ bbUUU>"~ b~ru9l1u 1u 1 oo flU 
q q "' 

m1 LtU1'~~n:tt1U1':::n uU~1 a 

1. i1 bbUj~H1 umjvrWJmju bbuuujj~n rnGY!u1ub1t~u 1 'Y1 tJi1 
~ q 

1.1 i1bbuj~'U, ~t~ jUbbuuujj~nrnGY1~1~vrWJm~u 
~ q 

1.2 i16b Uj~13J ~ eJ fl11 m ~ 'U,']J e:J>'I ~b ~ tJ1"n1 rub~ tJ1 nu fi113J b 'VIm:: ~3-J']J e:J>'I 
~ "' 

t~>"~fi'uj::;n t~u~ ~1flqj 1 'Un1je:J t~n uuu1~Lbn 

1.2.2 ~1'Ufi113J~1mjfl~e:Juj::-n1i3Jvrui 

1.2.3 fi113J~:::~1n~u1tJ~e:Jmj~~~ n1j1Jjj~ nlj'JJ'U~>"~ bb~:::mj1i~t~tJ 
q 

2. i1 bbUj~1 -n1 umj~n~1fi113J~>"~~ t1 h'JJ t~>"~~u11nfl~ii~ e:JlJjj~nrnGY!u1ub1t~u 1 'Y1 tJ~·1 
2.1 i1LbUj~u b~'f'f mtJ j1tJ1~ 

q 

t~>"~fi'uj:::n t~u~ ~1fl ... qj 1 umj1.Jj::b:iiu~~m13J~>"~~ eJ h 

2.2.1 'V\'l:t'1~1i~e:JtJ 

2.2.2 fl11aJu~t~~ntJ 

2.2.3 fi113Jbb"JJ>'!66j>'J 

2.2.4 fi113J~::~1n~mtJ 

2.2.5 fi113J~1tJ>'I13J 

~ q 



"" .... t{ 

2.2.6 J'1fl1 

2.2.8 nld't!U~\l 

2.2.9l~~ 
q 
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'l-U.113J ~'Vt m ~nn:::: 

UJ"J"~fl ... rn6¥1 '1-Un~ii\l ~\JV:e:Ji:JJ~~(j]nrn6¥i'u1ub1emlrm~·1 1i~::~1m1EJmJ"1i 
q q 

\l1U bfi~fl11:JJ ~1 ~\l1:JJ bb~::b ~:JJfl11:JJ bboV\l bbd'\l bbri~1~~(j]nrn6¥1 th 1 i~~(j]tlnt6V11~ bb(j]mKn 

ri e:Ju ~~::~\lii\liie:J ~u11nfl 1~ ~ b uufl11:JJ bUUbe:Jn~m~rnt~ EJ\JU1u 'YlJ"\ll 'Yl ~ 
'lJ 

n1J"vf~u 11JJ"J"~n rn6¥1 ~ m ~ii\l n1J"th 1 iuJ"J"~n rn6¥l~:iie:J ~ bbGh 1 un1J"UJ"J"~ 
q q 'lJ q 

U1Ub)EJUl'Yl~~1 vr~m1i~fl\l~u1u~1Ufl11:1J~1~\l1:1J ~1Unld't!U~\lbb~::fl11:1JbboV\lbbd'\l 
~b ~~1"11'1 ru ~ m ~ii\l ~b ~~1"1l'1ru'Yl1\l~1un1J"EJ e:Jmbuu buu~:iith::~umJ"rn 
~ v ~ ~ 

'Yl1\l~1UnlJ"EJEJmbuum1~~1n11 5 u 
fl11:JJ~\l'V'IEJ ht~EJ\l~u11nfl ~m~ii\l m1:JJ~\l'V'IEJ ht~EJ\l~u11nflbb~::umie:J\lb ~~1 

'lJ 'lJ 

~1mb~~\l'Yi EJ\lb ~~11 u i\l~l~~~rnhn ~:ii~EJUJ"J"~nrn6¥1 U1Ub1e:Ju 1 'Yl~~1t~EJ\ln~:JJ~~~(j] 
q q q 'lJ 

U1ub1EJUl'Yl~~1 ~1u~e:Jfrurun ihbnmiie:J\l i\l~r~~~rn1~n 
v v q 

a,.. 1 ~ A a.,.. ,:::1 Q..oO A ..,::i q;A A 

un 'Yl EJ\l b 'Yl ~11JJ"b 1 rn 1 ~V'IJ"::I'!J"J"(j]U:!Jlrr1 (j] 1J":JJ~11~1J" ~ :JJ1 ~ m ~'Yl b~ um m 
q 'lJ 

nJ"11Jl wt vn::V'I'YlTiiruJ"1"1l' ~)EJ ~~m b~Ub ~~1"1l':JJfl11:JJ~1 ~\11 :JJtJ EJ\ll~ 
q 'lJ 

u1m1e:Jul'Yl~~·1 ~m~ii\l U1u~h13Jin'Yle:J\lth::ne:Jubum1e:Jul'Yl~~1 ~1~fl11:JJ 
th::rn(j]~1n ~iie:Jt~EJ\l"ll'11U1u ~buu~mifnt~EJ\ln~:JJ~~(j]b)e:Jul 'Yl ~~1 

q 

.I r .r.c! I 1 g.,._. 
u1':::: ~~'l-U1~1l91'11~:::: l911'U 

1flJ"\lmJ"EJ e:Jn bb1JUUJ"J"~nrn6¥i'u1ub1e:Ju 1 'Yl ~~1 t~ EJ\ln~ :JJ ~ ~(j]U1Ub1e:Ju 1 'Yl ~~·1 
q q 

~1u~e:Jfrurun ~1bnmiie:J\l i\l~r~~~rn1~n ~i~th 1flJ"\lnlJ"m~11~::1~futh:: 1~"n"u~1nmJ" 
QJ QJ 'i <lJ 

01 J;J"~ 
'Yl1 fld'\lnlJ'fld'\JUfl El 

1. n~:JJ~~~(j]U1Ub)e:Ju l 'Yl ~~·1 :iitJJ"J'~tlrn6¥f~:iiflntfl1'1"11 Unld'~\l~Ufl11 ibbri 
q 'lJ q q 

~u11nfl1 Uflf\l~::mn 6J 1~ ~~ufi'1ii\liie:J ~u11nfle:J ~1\ltl~EJ~n~ 1~ bb(j]n~n~1m~~~1 ~t~rn:: 
'lJ 'lJ 

fl11:JJ~ EJ\lnld'tl EJ\l~nfi'1 bb~::~~ ~(j] 
'lJ 'lJ 

3. l~J"tl bbUUUJ"J"~n rn6¥i'bb~::~1 :IJlJ"blltl m ~ ~ (j] 1~~1 \l 
'lJ q 

4. b uumJ"'lh ~vr~u1 ~ ~(j]nrn6¥i't~ EJ\ln ~:JJu1ub1EJu 1 'Yl ~~1 t~ EJ\ln~:JJ ~~ (j]U1ub1e:Ju 
q q 


