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~ •.• '11 '11

•..• dll. I d ~ ""!'l •.•d •... d •.• All'" 'I d •.•~1 U'YlU'YlLlJ'ViU1J1n'Yla'~ \I,::ll. ll. 11.:1LlJll. 'VIll.1'Yl"1lEl.:l~1LL'YIU'YI1I::i1El.:lElliU1 EJL"1I"1IEl.:lLlI'Yl~ LEl1
~ '11

l.h::nll.~1 ~ii Elti ~ El.:l'ViEJ1EJ11Ja'11.:1Tl111JLi111lLLa::~ a'~ ~11.:1f'l1'Yl1i11lKLn~;fuel ti1.:111~.:Ii'.:I11
'11 ~

•.•• I •..•••••• d "" •• ~ I •..•••••• 11 •.••••••• .¥ ..: 11 n fi"~LmlJ1::nU"lf1~a'11J11t1'Yl1l::'V'l"'V'l.:ln1 w1::nll."lf1~ L~L1JEl1JLVI~Ln~t111.~11J'Yl1::UL1 Un11J1iTI1J
'11 ~ ~

ll.Eln1l1n~ ll.~1 u 'Yluth::nu~1~vi El.:lW1l11nt1~1EJ11 ~LmU1::nu ~1~ iiii~Tl111f a'11J11t11un11
'11

4Elu1::nll.~1 ~ 1J1m!El EJLWEJ.:I1~ lli Tl11li.:lLL~ LWEJ.:I1~t11EJl~1~ EJL2.i~h\i..:Iti.:l ~aLiiEJ1UElll.1fl~~

L"Ifll. ~LEl1u1::nll.~1~ lliiin1a.:lff.:l LdEJU1::nll.n EJua::ua ElEJ1in111JIT1aJ"1I1~m EJ ~.:Ill.Eln1l1n
'11 ~

ll::Lilll.~ a LffEJ~El~4El LEl.:l~~ El.:la'tll LffEJL~'Ut~EJlliL~i'U ~alh:: lEJ'ntfil ElULL'Ylll.LLi1 5.:1Lilll.~a LffU
'11 '11 ••

~ Elli1nllu1::nll.:a1~i.:l1::uu 1ll.~111.fi11,y"j1 EJilu1n LLa::1l1'Vi'Vi11tf"1lEl.:lJITn11en~1 EJ~ ~

•...•... t.I •... ~"" •••.••fOlmanHm::1Jil\lil1LLn" 'i::n"»1ilf)il•

L;tEl.:l~1 EJYl1u 'Ylll.l.h::n u:a1Y1iiU'YlU1'YlEld1.:11J1n~ El111'V'l'V'lll.uLLa::f1111JLlI~tll 0'11..

'VIi 1"11El"JITnllu1::nu ~1 ~~.:Ifl11~ ~1 u'YIll.'Ylnrhu 1l::~8.:1~1::'VI1i'nfj.:lU'YlU1 'Yl 'VIi 1fi ua::f1111J~ ~

1U tj~"lfElUtI El.:l~ll.n.:li.:l~i1IU1~ll.LEl.:l 1~18U1 ,.r.:l1U~111.'VIan1"lf1n11ua:: 1ll.i111.L'YlflUTln11"1J1U
•••

t ~lI •.... -1.&11I •••.•••.•• .J'n11"1J1EJ~a1~ ~U'Yl1 Ltl~1LL'Ylll.'Yl~f11111::1JTlntam~.m:: ~.:IU~

.•••.•••••... t.I •... ~"", f/t,iJ •.•••.• ..:. I • '" 'I1. IJfl11&1'iLnU1nun1'i 'i::m'»'J(flL "ilU1\1il ~'YllJ1::a'Ufl111Ja'1L 111L'U.•••••

i:f'" .I"'"A ~ ..,.:lI •...•• ..,...,.." ..,.., Am"lf'Vi ~1U 'Yl'UlJ1::nU"lf1~ll. ll. ~ El.:l1Jn11'V'li1l11.1~ULEl.:lL'VI'YIUnUfl111Jn11'V1U1'71El.:lJITnll~

2. iifl11&1ft1&11'iO '"n1'i1J1UUft::1JU1U(flft1il 1'UJITnllU1::nu:a1i1iiiin11~

'711EJua::t1 EJ1EJila1~ Elti1n-'VIit.:l~L 1'1 ll. fiUu 1JLL'Vi1'VIa1 EJ1J1n LLa::LtI 'U1n-n11t1 EJ1EJiIa1~~ii
"11

U1::a-'Yln-1l1'V'l n1Eldtll.1::uuLLa::n1Elufit1n~El.:l imrll.nf.1El 1n-n11rn~1LL'Ylll. LL~LitEl.:l1l1n
'11 "11

t ll.111l1l11un11a'11.:1 ~1 LL'Ylll.t 'VIli1Tnll::t1nij~ LUElll.t~EJi1 LL'Ylll.Lri1fi Elti L~1J1l::,rn"lf1ULi11J1LU'U
~ ••• "11

i1LL'Ylll.u1::nu~1~iiLllilu1LL~ L~"4jEJ.:ItlK~Li11J11'VIliLtl'7l1EJtlJ1~'VI1m riEl'U L~ElEltiLuin1::u::
"11 •••••

'VIit" i1LL'Ylll.t 'VIlill::'7I1EJ1..;tll1~'VI1m ri Elll.lIU'VI1J~ua::llia'11J11tl'VI1Y1a1~ 1'VIlil~1in «111.t'VInill::~ ~

L~n'VI1ElElElni.tl1l1nila1i1 t ~ ~EltiL~1I~11JLnuLrl'EJtl1::nUnEJ~ Elltl L'VI~~Lilll.L ''If'UUL~11::
'11 '11 ~

i1U'Ylll.1'VIli L'VIt=hii"tlihr1Un11ElU11J 1lKLilll. un '711 EJEl1~'Vi1l~.:I ') LliLi1un11tlan ;r.:l'VI1El
"11
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La'~3Ja'i\:Jfl113Ji'fl1\11'1f1 n11E1d1\1ii ElLiiEl\l LL~::~~\1,)\1LLii tln E1U13J1~Lihu wtJ\I Lfl1E1\1iiElEld1\1~ ~

At •.• , ••••• ..t:', ••.••.••• 1I '" .•• 1 ~~ 'U\I 'Un11"11tJ1tJ?l~1?l"1lEl\I?l1LL'YI'ULn111ln11'\Uu 'U11ln11'Y1~?lLL~::L?l~GH'YW\I 'U1::tJ::L1~1 a''U

Lfh,r U L'l"fn::Vl1n~1 LL'YIul 'VI1i'l.1iiin11u~n11E1 d1\1~ElLiiEl\l'VIiEl"1l1tJt?l tJ'l.1ii'~~\I~::LiJUU~~U
'"

~ El~LEl1t11::nu ~1?l LL~::1U~ a'?ln~::ri1\1'Yi'fIIUfl~~'l.1i~t,rL n?l LLriti1n~t?l tJH1U113JLL~::a'::'tiE1U~ , ,
£1\1?l~1?ltlEl\l~1 LL'YIUEI1~Vit UBU1fl?l.r1tJ

t .. ..rll'" 1.1 0'1.1 •.• "'1fl113JWl3J11tl Un11t11tJ~::Ln?l"1l'U L?l~1n 1::a'un11m 1::nElUnUfl113JLtl1 ';l

L'U'VIan1'1f1n11 '1fU?l th::Lll'YI LL~::1t1LLUUtlEI\li'U~1t'VI1i ') £i\l"1l1tJ'I..r3J1mwtJ\ll~ L-n1ViU'"

~n~1'1..r3J1m wtJ\ll~n~::£i\l'~Ulh::a'1Jn11mL ~3J3J1n;fu LL~::i a\lfha ti1\1a'~1La'3Ja.r1EJLvia
'"

U1th::a'1Jn11m3J1Ui'Ulh\l~~U1n1nJ1 £JLL~::t1£J1tJ~~1~1~3J1n;fu,
3. iiitio'"nTnh","ii flEI .rEl\lLiJ'Ufl'U~ih::LiitJu1,rtJLun11'ti1\11'Uiin11

11\1LL~U t1UWiULLii\lLL~::iifl113JVi £J1£J13J1Un11LEI1'1f'U::i1ty'VI1~u «nfl~1\1 ') t~ EJLO,Vi1::Bd1\1

Ei\l~::i a\l 'l3.iLa''UEl1tJuElm~ E1U'"111'Un13J1l11afu1::ri\ul tJ 'VI1El1~i'1 EJL~E1Ui13JEl1~ViL~ tJ1nu

.Y ~ 0." A.J.., la A ~LVi11::~::l\ 13J16Jl'\I'YIfIIUfl~'YIL3J~"1IEl\lti1n~'YI\l1::UU,
• ..., A, • SI ~ 1.1 J~ •.... 1.1 •... 4CIIA •• 1.1" &.,..4. IJA1'IJ'itJ e.I~!fatJ~ a ""'fl1l11::'V\'U 1 'YI'YIlil1 LL'YIu. 1::nWD'1lilVi\l !JUlilfl11

4.1 iE1\1t11£JLL~::LiJun11"111tJ~iiflm1l1Via'3JU1m~E1~n~1i1iiflmn1Vi tlil tJ, '" '" ,
~~11ml'i1 ~n~1 iifl113J'1l1LiJ'U~';l::i E1\1iitl1::nU~1lil'VIia"'1i LL~::~Lh~rui E1\1iia1u.1~4E1

'" ~

«13J11tl"1i11::Lif utl1::nu.n tJti Elcl1\1~ElLrtEl\l LLa::?l~E1~"'t1 Elcl1BE1U1 E1ul,r~n~1"1i1 u4ama
'"

u~Lli tJ?ltl1 £JLiJu.aU"1I1~

'" " .•. "''I ~'" ..: "1' 0' •••••• A4.2 ?la\lLnUL\lW;)1n~nfl1 L'VIL~c;)13JL\laUL"1IUn111m3JU1::nUlltJ6Jl'\lUEln~1n
'"

~::2.i\ILliu L~ULl4 Elfl113J ~ ElLrtEl\l"1la\l n13Jllnaf'iLLa1U\I LiJun11Lm tJ3JLlitJuan~1a cl1\1a'~1La'3Ja, '"
.. '"
Eln~1tJ

4.3 ii El\It ~ U1n11~nt11 a cl1\1La'3JEliULa'lI E1t1~1tJ"'2.i'YIB~i\lant11 LVin::Lna
'" '"

~nt11~?l it!.L';l:faUEln~1m Vil1::L 'ti11';l1UU1::tmn!t1 El\lm1t11::nU~1lilLLa1 HdU 'VId\lLn~fl113J
'"

L~E1iia'l.111\1h~La'UEl"1l1tJi1';l::'ii'un11u1n11Lnmn~L 'VIlil?l13JL~E1U'I.11tUn1111l113Jn11U1n11
'" ,

••.•••.••• A ~. It.1'VIa\ln11t11tJ'YI~';l::U13J16Jl'\ln11t1tJ1tJ?la1~fl1\1?la') Lu

4.4 iEl\lU1::'1f1i3J~ufti1n~ LLGl::ii1LEI\I 'VI3J1u£1\1iiEl\l'VI1i'U.Vi£J1£J1lJL1i1VitJ,
Gln ~1 LiJUU1::'1l1Elcl1\1a'~1 La'3JEl L~ E1t11::'1f1i3J~ufLLu::':bU1:: t U"lf,rL~tJ1nun11t11::nU~1?l
'"

'" .
nu'Yi'\I LL'\.I.::U11~ Glnt11i',)mLa::L'ti11~U'YIU1'Y1'V1,r1n"1lEl\Ii1LL 'YIUU1::nu~1?l.r1 tJ. '" '"

4.5 iEl\lii';l11£J1u11mlu1"lf1~Vi 1l1n~t11::nu.n£JLiJU1l1n~~L~1run11'V1U1 n, , ~

~ ElLnaU1::"lf1"lfULnlilfl113J L~Elflli''YI1l1tUtr1n~LLa::LiJUJi1n~~ E11itJfl113Ja'';l1?lt~~anUEl cl1\1fl\l, , ,
If\l ~1 tJ~i'utl1::nu.n tJ ~LEI1u"-::nun Ut~ mhufluniil1\1 fI a ~1 LL'YIULLiil::U1tJ'VIU1u.,-::nun tJ

'" '"
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i,nf'U. i1LL't1'U.1.h::n'U.~i~~"Yi a" ~~1T'U.1.W;J1'HJ1UTIUl.LL~"i"l51~Vi iiYl1111a'~i~ hlLL~::ii~l1ll1,
~l"n1.'U.~,r1~

1.5.1 ~11£JTI.J11U1.~a~La1t11::n'U.~i~
v

saai~ rJ~a~n~1~Lfl1t11::n'U~i~
v v

t '" 1.1 t IS" '" '" 1.1 •.•.••.••~1J1n1"LL~::1nM1 1:: £J"l5'U'ila,mnYl1~Lfl11::nWli1~v v

i'mf1Y11111a'lJ'iIa" ~n~l t~£JLt!~ L~mu Vi1::i all~~,)lLU'U.i av v

fh~'U.~~::ia" LLfI~"Y11111~i"L~ a~~11U1.1i''lJtl1::n'U.'iI a"

'lJiM't1LL~::,jall ~~ 'U.LliLt!~L~£J~aa-11f11U1."l5'U.~1LtIv

'" 111' ..I 111 IS"~ a" LlILa"U.a'il1£J'U.anL"a'U.L'iln111lid111

ia"hi£.It ~~n~la'~::ndlllidd3fL~lIL ~ arh t~li
, v

91a" hi~~~~a La''U.a~~::~~fi11hi.VIit~~lnn11t11::n'U.~i~ t ~

nu~n~l LVi11::'U.an~ln~::d~1'U.n11't1~i~~ elL~ a'U.'i111m;fViv ,

L&1£J1n'U. n11~~~11hL ~it~~::ii~~ t ~ n1d'lJin11~a"n1d'i11£J

Lli a'1I'lJ1nr LVi11::i1LLl1'U.~::Lliii71 £JL91L~ mi.1111Lu'U.fi1tiv

,)1£.It 'U.n11'lJin1~ a"n1d'i11£J~1£JLL~::Lu'U.n11~~n!!~1I1£.I

1.5.2 ~11£J1'lJ11U1.~a'lJiM't1t11::n'U.~i~

i'nM1Y11111a'lJ'ila"'lJiHl1~a'lJYlYI~n1£J'U.an,
iia"Lt! ~L~ £JiaYl1111~i,,"l.la"~La1t17::n'U~i~~ a'lJiH't1L.rJa

'U

t11::nau n11~~11U1.1i''lJtl1::n'U.

Yia" llit ~i'1 £J't1'lJfllI'lJiH't1mULVi11::~::rh t ~Lfl~n1ViVi~,r~lli

&i~alidn~t11::n'U.;fi~,
1.5.3

..
,cS .., ••• I A • ~
'll'aa'~£J~elLVia'U.1111fl1"1l'Vi

llit ~i'1 £J't1'lJfllIsA"n'ULL~::n'U.

Yia" LU'U.Y1'U.~1T'U.~mf1L~1IL~lImh" a'~1La'lIa

'" • 111 ",.,4 •.• .r .••..•• 1.1'" .•• ::.~a"1f17" L1'll'''fln~fl7LL~::f.lUl.lid711LL~''m"1l'1!]qj1U1. an't1"

~ a"t1~~~'U.El ~t 'U.fl~lid711t11::LVinhr'U&1"111~1£.I'U
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n11WYlI'U.11l1r1-;llh::n'U.:aiYl t 'ltL~1nJf)11~\hnYl LfimJ'U.1'U.1811EJlh::L t1f/1hi LWEJ.;J, ~

LL~ 81 fl EJ2J1Yl1n11LLfl::n11WYlIU1({.;JL~12J~ln~ '\.L1 EJ\l1U~8\11;jLWEJ\l8£i1\1L~EJ1 u~,h LiI'U.8£i1\1••

ri\l~~::i8\1Li1Ufl112Ji12Jii 8~lntl n~l EJ~L~EJ1,j'8\1t U1l1f1L8n"lfU ufl::i1 Ut1'U.lh::n'U.:aiYl LU'U.,
8\1foln1~ ii,\I~~::iiUtlU1'Y1 ti1~ rut 'U.n11WYlI'U.1({\IL~2J1l1n~lh::n'U.:ai Yl ~\lL1i LWEJ\ILL~~::,hu t 'It~ ,
Ln Yln11~ E.I1EJi1~8\11l1n~lh::n'U.:ai Yl~~1 L~E.I1Lrhlf 1.1. LL~tl\l~ 2J1EJn\lfl112JL~1run11~ ~1, ~

8 £i1\1at'U.f1\1~8\11::UULf/l1H;jn~ LLfl::i\l f12J~8\11h::LtI f/I Ufl:: i1LLt1'U.lh::n'U.:ai Yl~::LUU8\1foln1~ ii,\I••

~ 3:iii1'U.~ ~rut 'U.n11,h m~12Jrn\lfl112JatufI\li\lmh1d'~1 EJ"

AI Cl;

YI fJ1tD n1,.1'tiH"1l!~~a

n11WYlIU1Uflflfl3:i~Yl3.i\l~2J1EJt'U.n11~~::L'~2Jfl112Ji' (KNOWLEDGE) l1nH:: (SKillS), " 'Il

LLfl::rrflUfI~ (ATTITUDE) lun1711~iM\l1'U. L~mi81'1tLnYln11Ltl~EJUutlfl\lwqiln112J

(BEHAVIORAL CHANGE) t un1111~u'i\l1U t 'ltil8Ylfl&r8\1nU~1l1Wn11fi1\11'U.~8\18\1foln11rf\l

1'U.U~~UULLfl::8'U.1f1Yl,
~\I,f 'U.'V11n~::2J8\1n17WYlI'U.1Uflflfl LU'U.1::UU ~::tl1::n 8ui1 EJ1::UU£i8 EJ~\I~ 8Ltl;:t,

...................................................... ·········································1
7::UUn11U1~11 \l1UUfI fI fl,

.................................................................·..·..1
1::U Un11WYlIU1UfI fI fl,

I·················································,.....
i -1::uun11~n8U111 i..•
: - 1::uun11flnH1 :

I -1::uun17W~U1 ,..
I ... I···· ..·····..···..· ,..
I··········································· ..··························i

I .J

•.••• 1 1V •••••• '1.I.J'7::uun11WilIU1Uflflfl u7::nElUYl1EJ1::UUEJ8EJYl\lYl8Lu'U.,
1. 7::uun11'tJn8U72J (TRAINING)

..•
2. 7::UUn17flfiH1 (EDUCATION)

3. 7::UUfi17WilIU1 (DEVELOPMENT)



23

~ .¥ • ~ • .., •... c"4,.# A • -' -J. .., •... ~ •

'Yh'l'\.t7::1J1JEJElEJ'Yl"3 7::1J1JEJEl3Ja-3JVi'\.tlin1J1'YlEJ1m7Y11"') 'YlLnEJ-nJEl"Y1"1.l.L15'\.t
A A #Ill •••

1. ~~1'YlEJ1m7L7EJ'\.t7(LEANING PSYCHOLOGLY)v
....•.

2. n1n1J7 (PERCEPTION)~

3. LL7"~"1.~ (MOTIVATION)v
'" ..

4. Vit)~n773JEl"flm7 (ORGANIZATIONAL BEHAVIOR)

5. n17EJEllJ11JUfl::n17Y1·El~11.l.n17LtI~EJ'\.tU1.hH (ACCEPTANCE AND

RESISTANCE TO CHANGE
-." t;' •••• A

6. n17Vi~'\.t1El"fl n17Ufl::n17Vi~'\.t1n171J7V\17 (ORGANIZATION

DEVELOPMENT AND MANAGEMENT DEVELOPMENT)

fUlttB'lIEI\lLL"i\l!\l1v (MOTIVATION THEORY)

'l.li ii'Ylfl1fij1.~ Lr4U"'YlflMij Lilu1 fi~::a1lJ17{l afu.J1EJU7"~" h'tl eH~Yl hfl'\.t 'l.~,f"\'l1lil U~

ria'\.tLflu;Jfl111/L ~flrlwi1LL7"~" 1~'lIa"3Jwl~rfLii~~1mL7,,~in~'\.t (DRIVE) 111"~1'\.t~~:: L''If'\.tv ,

fl111/l;1 fl113Jn7::'\II1EJ LVifll (LU'\.tU7"t:.Iini'U..ff'\.ttl;i1/llij) L21ai"LV\fhU'tI1YlmJilfl1. '\.tn"n1EJ~::..• ~ ,
LU'U.LL7",r1JLfl~E1'\.tlifl'\.tLLa-1"Vit)~nn3J L~ E11.i1l11::UL,j1aa-1/~a~ ,

11f)ttBi\laEl1v (INCENTIVE THEORY)

ltn~Y11'YllJ11J1"fl'\.tL~E1111/1.l.Mui'~nfl11Jfl1/Vifl~nn1/'tI E1"Y1'\.tl~mnVi E1a-1/fl17 LVin::, ~ ,"'
u::1f 'U 7"~" 1.~1.1E1"3J'\.t1fU~"ii 1/1nn11n171m~n a-1/~a'Yl1"tn7:: f1t)1fD g,,,a at~Uiifl1.l.L iai1~ ,. '. ,
fl'\.tii L~Y1-;l1'\.t"L21E1iii"l~a a1~'\IIa1U ') mh" fl'\.t~::a11/17tiLa E1nl~i'~::LEl1mh,,' '\II'U.

iiltn~ ~1'Yl EJ11J1"fl'\.tEln-1J1EJLEl1l 1i1Vifl~n771/1J1"a U1"~fl'U.n7::ih1f 1.l.ih liltil ullil~'\II'r"

i"a Elt~~1n1l1 EJ'\.tElnLL~ti1LVi71::l~n"1fl~1n1l1EJ 1'\.t ~1n,,1fl~1n1l1ul1.l.f1i1~mi1'\11rt"~a
'"

fl111/iini1 Y1'U.LEl"'l.~ti1 i"~{ln ~ a"~ ~

... t .-f1f)tt!)'lIE1\l3J'if a1 (MASLOWS THEORY)

~SLOVV 'l.~La-1.l.Ela1i1J.ff'\.t1.lEl"f11'1/~E1"n17tYlEJiifl1'1/~~~1.l.~'Ui1fl111/~E1"n17...

'lI E1"fl'\.tllilid"~1'\.tL 't11LfiEJ3Jn'U.'\113Jil'\ll1nu~ii EluLiJ'U.a1~1J.ff'U. L11'U. f11'1/~ E1"n'7E11'\1117v

(EJ11n1f1hfl Lifmr1Lfl~E1"li,,'Vi1/ ua::iiauEl1f'1EJ L~EJn11if~~ui : r4L;iu'\.t) B'U.LiJ'U.fl111/, ~ ~

••.•• tI •• ...r •• iJ ...r '"iJ '"YIa"n17f11"ff77::~::L '\.tfl113JYIa"n17L1JEI"Y1'\.tL '\.tVi'U.;i1\4 Yla1/1nL 1.l.f1111/Y1E1"n17f1111/..•

t1aElil.nu ,f"'Yl1"n1EJLLfl::h fl111/iEl"n17f1113J1nu~::n17LiJ'U.L,r11.1E1" .;t" 3 aU1"U

MASLOVV £lEli1LtI'U.f1113J~El"n17Lrl'E1"~1.l.a-1'\.tBn 2 t17::m7a'Y1fi1EJLiJ1.l.n'7L,j11~Y11.l.LEl"~",
",.I'll"''''' •• ...r "'11 ••••.••• I~LnYl'tl'\.t~Y1L3JElfl113J~a"m7L1Ja"'~1.l.~~71Jn17~a1J~a"LLa1L 'Yl11.l.'\.t
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1l1ml~u::'tJa~ MASlOW ;i ri1t~3J1afuJ1u9iB'tl'~'i1 L~aflUlim.l.a~fl111/ieNn11

.r " ,,"' •... " .r 111.,..1 " •... 111L'lJa~~ULLiil1nll::'tJU'lJ'lJEJ1£.1fl111/~a~n1nJa~flU'tJULuL1a£.l') fliila~'lJUL~

-:- ~ I 41('- •• .aI:T It A'A .., ~ ~ ~H~'t1'U.1m.l.LlItmtl1::n11~U~'tJB~'t1f)1f£)1/1HLiil1nfla fl112J~a~n11't1~ 4 'tJULL1nll."

i~~~B'lJa'"a~ l~2J1111n1l1UUBn L,sU fl111/iB~n11't11~ff'h:: flu';)::ia~n11a1~11LLiil::U1

1I1n1l1uuan fl111/1nLLiil::~BL~U~Lnu1~u~fi~ a~'~1/1111n1l1UUBnL,s'U.nu LL~fl111/i a~n11

•••• ,,~ 111 " •••••••• .J •••••... ~ .J •••aUff~'t11UUu';)::L~1/1111nn1~Y.lJU1fl111/ff11/11tlUiil::~nU1l1Vi't1flU2JaU ~~u U flU't12Jfl112J" .
L-n1h t u~uLa~~~v1'lVi11iiln1l1uuan '1i111l::Lilu.flu~1ai~'tJa'l,rBun11e.Jlluuiil:: MASlOW"
~~11,t ULiIULfl~a~~ 1/1£.I'tJB~~1~~~BULLii~LLni~

R11U~U1u~a~n1~~~1URAa"

iiinu'i~11~ iil1£.IflU,~, ~ fl111/~1/1 ULflU1n'lJn11WY.lJU1Uflfliilt Ufl11~U.::~ LL~n~1'l"

nu L"liu ARTHER M.WHITEHllL JR t~fl112J~2J1£.1':hn11~Y.lJ'U.1'lJflfliil,)1LLUnBamtJ'U"
4' 4 .l "!'I 4 "!'In11e.Jna'lJ12J(TRAINING) LLiil::n11~n1f1 (EDUCATION) 'IJ'ln11Hnal'12J ~1/1Utl'l n11Hn

'lJflfliilt ~L'V\2J1::a'1/nU~1u.~1Un11f1n1f1 ~2J1un~ m1 t~fl111/i'd;Ja t~'lJflfliilff12J11tltli'U~1, . ,
Li1n'lJHll1Vi LL1~aa2JLLiil::'l1U1U~ ,r1~

.¥ 1I!1" "!'I 111'" 4uamnnu MICHAEl J.JUCIUS L~L~fl111/'V\2J1U'lJa'ln11HnaU11/L111'V\1/1Ull'l
, .

,ef I A ~ 0

n.,.::U1un1.,.'t111::'151m~2J~U fl112JtlU~(APTITUDE) fl111/'151U1ty(SKIllS) fl111/ff11/11tl

(ABILITY) 'tJB"'lJflfliill~t1n~.31ul~1Ui'l;fu ~1'Um"'f1n1f1 ~1/1Un'l n11L~1/ViUfl111/i', ;w " •

(KNOWLEDGE) fl1111L-n1h (UNDERSTANDING) 'V\1Bn~Ufl~ (ATTITUDE) 'tJtl'lUflfla
. " .

L~ a1~ff11/11tltli''lJ~1L-n1n'lJHll1ViLL1~aa1/t un11tl~~~1u l~El~;fu

,"nu'i'V\1"'Bnn~1/~rt~ fia WllllAM G. SCOlT LL~::TERRENCE R.MITCHEll l~,
1~fl111/~ 1/1mfl U1num.,.WY.lJU1UflfliiltUL~'lVif)~nnll~1ff~fl111 'V\1I1un'l n1::U1un11~, .

';)::151UL«11/afl'l 1~UflfliilLL~iil::flun11 ltlt U'V\u1~m"'~1u ~H'l;fu 'li1U1~iifl111/i1/wufnu" "
a~fl n11~;fu~iila~lIu,s1 U1~tli'U~1L 'ti1nuffll1Vi LL1~a a1/1~Uf1'1ltlliLilua £h~~

~~,fu. n1"'~Y.lJU1'lJflfliil ~1/1Un~ n11~1Lnun111JnB'lJ11/mh'liiLL'lJ'lJLLe.JUiin11"

~1LUU'l1U1u.;n1ftll.:1::'lJ'lJ 1~milu,fu~au~~m ;:ta~2J1,;)1n n11W1TI,;)'V\1fl111/iB~n11

n11,r~1JnB'lJ"'1/ n11i~th lfl1~n111JnB'lJ"'1/ n1"'Buaililfl.,.~n1.,.1JnB'lJ11/ LLa1\i'lii1~Uil,
'tJB'lJL'lJ~'tJa'lm.,.m~1.,.m.,.1Jn B'lJ12J1'U;n1ftll.:'lJa~n1::'lJ1Um1~lh::n a'lJltl~b U

1. n1111~LL~u.m.,.1Jna'lJ"'1/(PLANNING)

2. n1.,.,r~1tla~~n1nJEl~m.,.1JnBU11/(ORGANIZING)•
3. m1,r~Viin~1uLLiil::n11,ril'lJfliil1n1 (PERSONAL),
4. n11ti1u.1£.1m.,.1Jna'lJ.,.1/(DIRECTING)

5. n1.,.tl"'::LijU.~iilLLiil::nT'r~il~11/e.Jiil(EVALUATION AND FOllOW-UP)
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~1n~113J'VI3J1rJ"1JEh'!LL1"~" h~U11~1unu'i'VI11'V11ElUnn11flm~t1oyf,,'VI En rJ't~1~~

~113J'VI3J1rJ't1t!u hji1~::Li]un111 ,r'YH~'"L~m_h::"U~113J~1L ~~ LUUL'VI~~"l~~~::.yh 1~,~
•.• '!11 •.•••• 1 "" 1'" •• ::.. 11~113J~EHn11"1JEH3JUHrJL~1U~113JWEl~ lwa 'VIW{j~n113J"1JEl"U~~auu6'1 U11aLlJ1'V13J1rJ, , J,

'VI1a~::Liju~a~1nn11~~UL 11LaElmJDmm ~ElU"UEl"~L 'VI3J1::"3J~~~3J1~ElU"UEl"~ El~"L71

~"~1" 6'1 L'VIfhd a1uLLa1LL~i1u~~aL'VIfht!u~::ij3J1n\tElm~u,,1~ eru~::LUUGf1u~~fJJlun11J, v

W~u1u~~a ~"n11~~U1u~~a L~ a~~::1iU11aLU1'V13J1rJLuuu~~a~i"~3J~"th11f1U1, , , ,
LUu'4~~a~il~nt111wa'13J11f1~~::tlDml"1ul'U.El,,\'fn11t!'U. 'J 'VI1El'V\'\.bu"1'U.~1"'J L'VI~1t!'U.

L~'ifJJ't"L1El-3't~ n£ia3JEl£i~u~~a1UEl,,\'fn11'V11El'VIU1rJ"1'U.t!U ua::n1~:: liu~~aL 'VI~1ii1'h"1U,.,•• \I ••••

i1rJ~113J~"wEll~ ij~ m1l1W~1~~~'t~u~~a L'VI~1t! 'U.,hLU'U.~El"'1.~i'uu1"~" h~~ \1,,~::" ~

1'h1in11w~u1u~~atl1::"u~a~1L ~~a13J11f1~~::W1El"~n11'V11a'VIU1U"1U~1" 6'1 U1,.a, J ,

Li]1'V13J1Uua::1~f1tl1::",,\'f"1JEl"El"~n11~aEl~'ttl,

..• t I 'l ftl •••••••••••• 'l'lA113JL~tl3J U\J~::V111\Jn1~tltlmLtJ1J\J1" LL~\J~\JLo;) n1~]JD1JGt\J1" LLa::A113Jft\J'ntl Lo;)L"

n1~fi1\J1"

~1n'YI{jM;: Lft rJ1nuLL""~"t~~'tin~113J1 LLa1,bmj"ifi1 U~~ a~::f1n~" l~ 't~'VI1m,n ij~ ~ , ~ ~

~113JiEl"n11~::Wf~U1fln U1l1W1U~ULa" u~flaLL"~,,w{j~n113J t 'U.n111'h"'1'U.aan3J1L~ El,
"UEl"~113Ji El"n11L'VIa1t!u 'VI1n"1U~n Elan UUU3J1L~ Ell~ ~'U."1U'1.itlD~"1ua £i1"ij

.., """ 6' llClI A 13J1~1;j1 ut{" ~13J~113J~El"n11"1JEl"~'U.LEl-3LLa:::~113J~El"n11"1JEl"El"~n11 ~U~::3J~113JW"WEl~
..• ~

na11 t~mja fiEl n1"ElamLuu"1'U.~~ t.iil3JriElliLn~u1"~" l~ ua::u,..:J~.:Jl~iiriEl tiLn~~113J~ ~

~.:JwahtU.:J1ULLa::Gf"~'Iai1"n11tlDiWl"1U"1Ja"L"1J1anYi'1rJi"i1'LLuui,,~a 'tt/ii'

r - ..- ..- .. - ..- ..
• ~113JW.:JWElt~tU"1U !

(JOB SATISFACTION)
.

L- •• _ •• _ •• _ •• _ ••••••••

•...... - ..- .. - .. a..- •• _ •. _ •. _ .

r - ..- .. - .. - .. - ..
. ~113J~L~~"1Ja""1U !

(JOB PERFORMANCE)
.

L... •• _ .• _ •.. _ .... _ .... _
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•••• tf

nT'i'n iM" 1aJ\Utg LL"'J'nfl tiff1 if" 1••
~ ~ Cl •.•. ~1. LL"'JAl;l'n"ti1W21 £hl'nflfiff1if"1 L"n1"i'niM"1aJ"itg•••••

Uqj'V\1~1\1') "1J8\1l1'\.f1y£fLn~nJ1,;)1nfhaa'~tll.'V\1 ~\I 'Vi1::m111i1LJn( 1.1.8.t1~~t~)

L~1~u U1~~ "un11~~U111UMm~ EJ1.iu U11'11\1~111'V\trn'Vi1'l1ifll1a'lt1t~EJmtln1::U1un11LL'Vi\l~ ~.
'Vi{j~nTIlI"1J8-3l1UMm1Li1u 2 LLUU fl8~

..; ~ .LLtJtJfl1 (L1n11f11nH1):

8i"lf"lf1 + ~tll.'V\1 • 'Vi{j~n1111ri1\1~n,r (rl8UIY'V\1)...• '" ..•
LLtJtJfl 2 (lIn11f11mY1):

Uqjqj1 + UUl'I:: • 'Vi{j~nnlla'a1EJ~n,r (LLflUty'V\1)

n1::U1Un1"iUUU~a'8\1Liluu U11'11\1"Un1"i~~U111UM£ffl8 rlWnfillUH£fi',)n~~L"1I1~ . ~

ilL~lIiJn11~nH1 LLa::Liimt uunmniiLn9l;1u ~1 unuw,iru"ll El\ln1"i~~U1n~ Eluru tu1 L'Vin::
.,CII ., CIIW

li1" ~fin ~\I,f\l'V\a1EJLLa::i'ftll::t1n~Yi 8~\I'1fUmh\lL1~ ~ ~

'Vi1::1iTIlIiI!)n (t1.El.t1~~t~) mhT:h UIYIY111::li1"~Ln9ln11~~U1"U 3 i1ULtI

'Vii'811 ') nu fl8 ~~U1'Vi{j~nTIlI W~U1~91'l';) ~~U1UIYqj1 ~\Ifi11~~U1,f\l 3 mh\ld'

•.. .4 ••.•••• .4 ••..••.•••.. 111 '111 !1 ••..••.';)::918\1'Vi\I'Vi1fj1f11EJLLa::Lmll']j\lnUua::nu1I::UEJn88n1l1nnULlIL9IL'tl.n1::U1Un1"i'Vi~U111UHEJ•

....... ~2. "i::tJtJn1"i'niM" 1tJAAftM"ia n"i::tJ'J" n1n1 thl n1"it'l nit1•

..l ••.• ~::.:: .••• :: ••.• ,n"i::U1Un1"i1'l1l::'Vi~U1Uflfla'tl.ULLEJmlJU2 "lIU9I8U fl8 "lIU9I8UnElUL"lI1a'n1::U1'tl.. ~

.•.. ::, .•.. 1. ,:: "' .•..•.•...•.. .fn1"i'Vi~U1 ua:: "1JU~ElULUn"i::U1Un11'ViftJU1 ULL9Ia::"lIU~ElUlI'V\ann11a'1f1tu~hm•..

1. ,T'tl.thfiin"1J1 ~81furl8uLi1fiL9I1in"1J1 nEJn~nmh\l'V\i1.\I'h ,TUrlElUlITIfl L'Vin::~ ~ . '
lInfl'V\'im~EJn "~L~1I11 1I"i"ifliJEl\lfl8 'If'tl.~8 L9I1in"ll1ftllEl\l"ULL~Liluii1ii~t!uLEl\l 'V\1I1EJ

fl111111in"1l1 flEl n11~nH1'V\'i8~mJ'tl.~~u11.'V\3j~i~~~ lITIfl fl8 ii1ii~'V\'iaf!11~1LUU. ,
.:IIa, jlI:I(olI:II 11II:IIoii:ii A
"lf1911'1911'I11fi11f11nH1

~\I'1fu Lilun11~nH1~m.Ju ~ftJU1f1U ~~u1mh\ll"i nL~a1.~L"lI1~1LUuii~

l~mh\lttu t!ULEl\l

2. ,TuL~1in"ll1 Lilu,Tu~8u"1JEl\ln11rr~U1uflfla t~EJ1.,r'V\trnl~"iin"ll1L~lI"i::UU•

••••••• •••• "1 .4 1"1 •••• <;!It •••• , 1"1 .•• ..l • " •.•flEl fila a'1I11i lJrutu1 ']j\lLlJ'tl.~1Un'tl."1IEl\ln1"iHn tlEl';l1LlJ'tl.1::UUfi11f11nH11'11'11'V\Uflfla.......
W~U18 £i1\1iJU1tu.1fi11LLa::'lltllUH£fLilU8\1fl1111~~9lJU18£i1\1iJ91aEJ1l1'Vi~ ..

n1::U1un11'V\'iEl,Tu~Elutun1m~U111UH[htu 8.n..nEJ~U1iLa'lt l~EJnn1"iElfu..J1EJ•

"'tl.1I11118\11'11\1'Vi1'l1i7111"l1El\I nu tu.1\1fl iua i'tl.~ ~\ILIt ua'lItl::ua::iu a'a'lt1 "u~U::LiI'tl.L~8\1~ .....
5j 8a-1fltu" 'tl.n1"iEJn1::iufi11~ftJU1't18\1l1UH£f a'lItl::t!U'V\1I1EJf1\1iIDl1"';)" ~a'\lUL~El"ltU1"i~.... ~

~8 iJ~nnn ff1'tl.iUa'a'U1ttuflEl n11L~u,;)1\1L~uLLi\l 'V\'i8 inih1.ltLfi9ln11L~uLL,r\l Li1t';)

,;)Utl8Ufl1111'V\a\l~91i'~91 u~:: ~~~911.u~\lyf\l'V\~1EJl~11uf1\I,TuLtlgEJwrhtiYiElt~mL~::Yi8
'11

"'...t ,.4 T .•..• 111 l.f"lf1~ 1U! ']j\l~1I1"imLi.'r~" .'ilEJ1l1'Vi9l.:l~8L1U



-: ••• I.J;i.L"U'" "\'I1\1ft11a.J

6"'4 ••..• 'I ..,;f1 n!l: L1/a",nnl L\l.L'H).\!•

i1~'ULLa:: L~El hU-l a

fi11"t/ ~ u~hJ ~11/ nlil
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•.. .•.. ..•
2.nTH.immUJJJ1e:Jn

,t A .aI.J A
ft'i\l : L~1/ El'Ufi1"m'Yl~'U"

LLYi"L1i~'Ullili1lil::n11 It/£1\!

1...., .., ~ "...3. IJtlD"ntUJanon: LlJlI

fl1111U~1~~'U1n111«~ua:,..
Vi£.11£I111a:L1'Un';):Ln £.I1-n E!{J

i1£1

Ad.., ~ •...
tUIn::: : m~«LmEl{JLfld1V1lJEl{J"'{J'VHnmmn~l'n1J

'U

LenH LtJ'Uan'htm::mnJ~L«litan t~£.Itl~1f'ULEl1

'1'-E'1fld11 LrlEltVI~fl«{J1Jt ~ lImn'i1«mn-

...
VllIEl{J V{JU«1{JVl1fl1111~{Jfl{JU~:~'Ufl{J

.
4ClI AI ••••• iU

'Yl1/1: Elll"ll"EJ W'U1iL~ (2544 : 548),

•• ~.a:.., ~ ~.¥ .•L'U~·H.L~lIfl'U lI'U'ht£lEl1,;),;):Viftl'U1~'UVI~El•

atl~:i1JnTm'ftl'U1 a{JLVid1:~tll ';lV{Jeiem

'Vl1

to

fi1ni11/,r'U~ E1'Ua"1/n::ilfl111/ LiI'U"Lt/



..• ...
111'H11l El~Tl

i1Dn,2538:601-602)

1.

2.

3.

4.

5.

6.

7.

8.
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•..

8 111:::n1 1tt U LilU 'Yl1~ t;'1 £Jn a1~ 8\4111:::n ElUi1 £J

i1l1l1fi!Ji LV:Wll"ElU (right view ~1El right understanding)

i1l1l1i~n1111::: ~11"ll"ElU (right thought)

i1l1l111';11 11';11"ll"8U (right speech)

i1l3J1n1l3JUIil::: n1:;,-h"ll"Elu (right action)

i1l1l1tl1~1:: Lif£J~~~"ll"8U (right livelihood)

i1l1l111£J111::: ~£J1EJ111"ll"8U (right effort)

i1l1l1t;'~ 1::i~n"ll"ElU (right mindfulness)
.

i1l1l1t;'1I1n- ~Y13JU"ll"ElU (right concentration)

,n11~2

a6Ailin'll1(AiI) ~ a6~GlGlin'll1(<<3.116)~ afiifl!Jl!J1 (ifl!JlJIl)

".

- 11';11"ll"ElU -~EJ1EJ13J"ll"ElU -L~WlI'ElU

n11n1:::'t11"ll"ElU

••
~11"ll"8U- -1:::an"ll"ElU -

.f
..• ..•,

.•..- n11LaU""ll"~"ll"ElU -';IYl1IU"ll"8U

(n11hiLij £J1ilLU£JUi1 LEl~LLa::miU)

(i1t;'~atUTl~LLa::'t111ui~~~)(L~ULLa::L,j11';l'Ylni~Y1111'lI

~ .

LilU';I1~)

1I11TlilEl~~ 8 111:::n11 LilULLu1'Yl1~n11~1Li1u~ilil~~ LL'iin11ii~iYl~~ 'iiEl~iin11

~ mJu ~1Eln11flnH1~ L1£Jn11~n"lJ1 ~~nfiEl m-rnnii~ilil~~~~1 Li1Ulil1111111Tl
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~C&J ..1..1 '"
\1'"'1,. unLnU111 tJ\l

2JlaEl mh'l2J::~(2539 : U'Yl~~~El)1im~El~ m.JlllVi~~"lltl~~1LL'YlUlh::nui51~..

u'iH'Yl''Ylm.h::nui51~ -;jln~ fllU'VI1.L~rri~n11L"ll~tumi2J1l1~L'VIilElii~1l2J~~'VI2J1ElL~El
'11 ••••

flm~nm.JlllVi~~"llEl~~1LL'YlUl.h::nui51~ U'iH'Yl''Ylm.h::nw~1~ -;jln~ fllU 'VI1.L~~i~nl1L"ll~
•• '11

1Umi2Jlll~L'VIilEl ua::L~mmElUL.yjElUm.Jll1Vi~~"llEl\lYl1U'YlUlh::nui51~~12Ji1LL1h LVi~....
EllEl 11El'~ lh::ft1.ml1Ul.'Unl1'Yil\11Ufll1~~1LL'VI1.L\I~i~m1L"ll~

•• '11

1.h::'ll'ln1~1"151unl11,rEl~f~d'd~ UYl1u'YlUl.h::nui51~u'i~'Yl' 'YlElth::nui51~

-;jln~ fllLL'VI1.L\lrr,r~m1L"ll~tuna2J1l1~L'VIilEl'4ilU1U 159 ~U
'11 ••

L~El\l!iEl~1,nunl11,rmtluuUU'Yl~a'ElU1ilm.JlllVi~~ LEla' ; LLEla- 90•

lh::nElU~1ElTilf:1l2J90 ,j'El LLt.i~Lilu9 na1Jmm1 '~LLri na2Jmnl1~112J~~tJn~'Yll\1....
tl~nlEl (Som) na2JJ1~~Jl'Yil (0 - C) na2Jmm1~1l2Jmn'~"15ElU~~~Elnuu~~a~'U

•••• '11 ••

(IS) na2JEl1nl1;h.IL~i'1 (0) ml2Jmnl11~nn~1a (A) na2Jmnl11n1liLL~uLilutJ1i1n~......
(H) na2JEllf'11na11~El'~iiL'VI~~a (Ph) na2JBlnl1'V\1lil1::LL1~(Par) LLa::mi2JEl1nl1'Yll~........
~~ (Pay) a'ti~~1,nunl11L~11::tfiEl2Ja '~LLri fil~::U'UULu~El fil~112JLrlEl~LUU

'11

2Jl~1~lU nl1'Yl~a'ElU~(t - test) LLa::nl11L~11::~~112JLLtJ1tJ11U'Yll\1L&1El1(F - test)

•••••.•• 1 ••.• .f~anl11';JEllJnnu~~u

1. m.JlllVi~il"llEl~Yl1LL't1utJ1::n'Ui51ilu'iM'Yl'mJtJ1::nui51~ '4iln~ ~lLL'VI1.L~rr,r~
•• '11

nl1L"llilt'Una2Jlll~L'VIilEllilEJ111JE1tjt'U1::~U"llEl~Hiia'"ll111Vi~~tJni1,f~ 9 na2Jmnl1•• '11 '11 ••••

2. m.JlllVi~il"llEl~~1LL't1'UtJ1::nui51~U'iM'Yl''YlEltJ1::f1'Ui51il-;jln~ fllLL'VI1.L~rr,r~
•• '11

n11L"llilt Una2Jll1~L'VIilEl1::'V\';h~LVi~1f1ElLVi~'VIID~'1iViU~112JLL~n~h~
.. .,

3. m.Jll1Vi~~"lla~~1LL'Yl'UtJ1::n'Ui51~u'iH'Yl''YlEltJ1::n'Ui51~'4iln~ fllU'VIll~rr,r~
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