
.d 
'U'Yl'Yl 2 

LLmitt1 ~tbn11Ltl~ r.iuutl~'1 L Y!e:i1e:i'11'um1n1::-:u1 r.ie11u1-:u 'ilt:1'1~ri1u~m~niwvtu;nu i'1n!Ql 
~ ~ 

~1un'11m'il!Ql~u~m1~m~1wMrnhn L'il!Ql 1 mir.i'l.<ii~ufl11-:u1n Lt:1n~11 ~111 u'Ylwn11 
q ~ 

LL~::'11uiir.i~L~m..Ue:i'1 LY!mtJutl1::fo"JJllium1iir.111Qlr.1\t1rnue:ii.Z1..Ue:i~h'1 6J m11~1~u ~'1{ 

O A CV d 

1. m1n1::-:u1r.imu1-:uLrn::m1u1V111-:u!QlnTH1tnM1 

1.1 f11111V1a..nr.J'ilt:1'1m1m::-:u1r.ie11u1-:u 

CV O A CV d 
1.3 V1~nm1n1::-:u1r.imu1-:um1u1V111 LL~::m1-:u!QlmWmM1 

1.4 1ULL1J1Jm1m::-:u1r.ie11u1-:u 
~ 

1.5 t:1'1~tl1::ne:iu'ilt:1'1m1m::-:u1r.ie11u1-;i 

2. u1r.iu1r.in11n1::-;i1r.ie11u1-;i~~ri1u~nM1 
~ 

2.1 m1n1::-:u1r.ie11u1-:um11nlJn1::'Yl11'1 

2.2 V1~mnrn'Y11um1n1V1u!Qltl1::L11'Yl'ilt:1'1Gimu~nM1 

2 .3 LL u 1'Yl1'1m1m::-:u1 r.i e11m-:um1u1V111Lrn::m1i!Qlm1~nM11 i.Z ~1um1u 

.. .. .. 
3.2 Gifl1'\.l,f'lnM1UIQ11Jflfl~ 

q 

3.3 Lb'\.l,1'Yl1'1n111J'1'Vl11Gifl1'\.l,~nM1,r'\.l,~'\.l,~1'\.l,~LtlUU~uflfl~ 
~ q 

3.4 m1u1V111'11u<ii1w~h'101 1u~mu~nM1iu~u~1u~LlluU~uflfl~ J ~ q 

4. Yi~'Yl1'11um1..Urnfl~e:iu1~Ln!Qln11Ltl~r.imLtl~'1 
4.1 LLU1~1QJL~r.J1rl1Jn11LU~r.JULLU~'1'ilt:l'1 Michael Fullan 

4.2 m1~~u1tl1::~'Yln-11Tvm11u'1V111 
'" .J"Q..I 0 R: • 4.3 Lnrn'fl!Ql1"JJ11Qlfl1111Gi1L1-:U (Key Performance Indicator: KPI) 
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.., ' 5. nT'HUl1l1Mnl. 

5.1 m1i11111MrnLLUU~ii1T11\ILlf1\l'Vl1mLUU3J1<il1~1U ... 
5.2 m1i11111MrnLLUU1~ii1Tl1\ltlf1\l'Vl1aLLUU1~ii3J1<il1~1U ... 

....... d d ~ 
'11~ 'HH.lfl L mraHh'l 

1. \11Ulir.JLUlh::L'Yl~ 

2. \11Ulir.J~h\llh::L'Yl~ 

n-·rnrnLWl~~ 1~n1":i~,Ju 

1.1 ffn 11V1111 r.J"ll a\ln11n1::1l1 mhu11l 

m1m::1l1r.ie'i1u11l Lilum111aue'i1u11l 1.un11u'1V111\11u 1iX~tlijUi\11U 'Vl1a 

1 iumnn11tltl nu~L u 'Yln1::iu.ff u"ll a\I a\l~n11 L ~a 1 iLLi;i~::'Yi a\lftuiiwn111u~<il"J1au1 U 
q :;.J q 

m1tliju~\11u 1<ilr.i1<iltp.h::a-\l~"ll a\lm1n1::1l1 r.i e'i1u11l L ~a~1l::~<il1111::\11u ~<il.ff u<il au 1 u 

n11u'1V111 1 U"ll rn::L~ r.11nuLilun11L ~11"lia\l'Yl1\l L un11~<ili;i a;aa-111::V111'1'Vlii 1 r.1\11u 

a-1m1n<ilaua-ua\IT11111~a\ln111~'Ylui;i m V1<ilm1rn LL~::T11111d\li;i1u f1 a a-11111m ~111 u 
q 

n11U°1n11"ll a\11~~1Ulii1\I G1 1~mn fl\litu rY\l L U~1utJ°1111ntLL~::~1UTlnl.111i"l st\l 1~ii rn ,X 
~ ) ~ ~ 

T11111V1111 r.1"lla\lm1n1::1l1r.i e'i1u11l lr i"it 
t11"11qJ1 L1tl11'"11i (2537) (el1\ln\ILU ltl'YlR l~<il1l"l1111l1rn, 2547 : 14) 

q 

1~mh1n\I T11111V1111 r.i"lla\lm1n1::1l1r.ie'i1u11l 1111 L ilun11~<il'Yl aue'i1u11lu1\ltl1::m11l1n~u6 
'II 

el1U11l L~111tlt'iUTITI ~ ~1LL 'Vlii\l'Vl1a'Vlii 1 £.J\11'\.l.g'\.l, '~l11l::LUULL U1~\l'Vl1a LL u 1uaun<il111 'Vl1a 
'II q 

a11lmh11~LiJuT11111i"l r.11 r.1111~1l::11 au e'i1u11l'VI u1~ u~::T11111~11111n1 um1~1 L ii un111 iX 

'Viii 1r.J\11U1::iu~1\I 'Vl1a 'Viii 1r.J\11'\.l.gU1tJ~hL iium1tJiju~ Lrn::n~11 lrl ULL U 11 U1Jn11n1::1l1r.J 

e'i1u11l 1111 -r~tt1un~1\11l::n1::1l1r.ie'i1u11l1tltt'Yia\lftu 
... 'II 

Q.,I ft 0 I I 0 d 
a--n~u "llaum (2540 : 19) n~1111 n11n1::1l1r.ia1u11l V1111r.1rn T11111111n 

q 

uar.1"lla\le'i1u11lV1U1~ (Authority) ~Ln<ilitum11n!J'Vl1l1r.JLum1tliju'1i\11w11a\la\l~n1 1~1u 
n11n1::1l1r.ie'i1u11l ~" 1tl1<il r.1inn1111 au e'i1u 11l'VI u1 ~ ·'Vl1a LLU\I e'i1u 11lV1U1 ~1 lXLLri ~~11\1 

'II 

~1LL'Vlii\li;i1\I 6J 1.ua\l~n1<il111a-1r.1\11u (Line) V1'1aT1ru.::n1111n11 (Staff) 'Vl1a 1aue'i1u11l 

'V\U1~a\l~n1"i1\li\litu l'V1~1iXiie'i1u11l 1 Un11U°1'Vl11 LL~::~<il~U h '~ 
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O AQ..0£A ' "'d1A ,£ nTrn1::"il1t1mu1"il un:u~n~ 1~1~11nrn (2540 : 15) (m-:im u 1fi'Ylll q 

i~~11"1l11111m, 2547 : 29) i.filiT111:1.1V1mt1"11a-:1 m1n1::"il1t1a1u1"iJ'Yl1-:1m1~m~T)1Lilu 
n11ti1t1 lau (Transfer) eJ1'il.1"il (Power) eJ1'il.1"il'VIU1~ (Authority) LL~::T111:1.11u~~"1ltl'U"il1n 
~mJn~1-:l'Vl'iti~'il.rJ11:1J eJ1'il.1"il LU LJ'-:ivtu ~ma tl1nt1L "11<111tl'U 6) "il1n1::i'lJ'lJ'il. LU ~1::iuci1-:1 'Vl'ia 
'IJ 'IJ 'IJ 

"il1n1::iu"1l1 ~ i.u ~'Yi' a-:i~ uL ilum1ti1t11aua1u1"il'VIu1~1 um1~<11~u1,.,J-:i'VI :u~'Vl1 au1-:1 ~1uni.i 
'IJ 

u111t! (Brown, 1994) i.~nci11ii-:1n11n1::"il1t1a1u1"il'Y11-:lnTrn1'Vl11 

m1~nB111 Lilum1ti1t11au (Transfer) a1u1"il'VIU1~Tl11:i.J1u~~"1ltl'U LL~::m1i~~uh"il1n 
~1un~1-:1V1'1a~urf11:1Ja1u1"il i.u~~1u~1-:i 6J "11a-:1a-:1vf m1V1'1am:1J1::iu.ff u"11a-:1a-:1vf m1 1~ t11 i 

'IJ 'IJ 

'Yln~1u"11a-:1 a-:1vf n11i.~ii~1ui1:1J 1 um1i~ ~'ii. h J-:1d'm11 iuTITI~ mu.::uTITI~ 'Vl1ari'a-:i~uii 
q q q 

~1ui1:1.11un11u'1V111ifuLilu11mnu~~1~ru "11ti-:1i-:1T1:1.1u1::"1!1fiui.<11t1 m1n1::"il1t1a1u1"il ... "' 
'Yl1-:in11u'1V111n11~nB1"iJ::rh 1 iu1-:1~1'il."ll a-:i a-:1vf n11iiT111:iJLU'il.~1n:: (Authonomy) 

I 

"i!<11:i.i-:1V1:1.11 t1Yi~1~ru"ll a-:1n11n1::"il1 t1a1u1"ilu'1V111n11~nB1 ~a n11u1'uu1-:1V1'1aYr~u1 
, , QI q 

... 
firnu~nB1 

LTl:i.JL:IJL1tif (Kemmerer, 1994 : 1412) nci1111 m1n1::"il1tleJ1'il.1"ilLU'il.n11~ 
"1l:i.J"1lu 1 im1fiU'Ufi'il. ufirnu~nB1LL~:: 1iri'a-:1~mhnu<11LL~ 1<11t1iim1ti1t11aua1u1"il'VIU1~V1'1a 

q q 'IJ 

T111:1.11'u ~ <11"1lau V1'1a a1u1"iJV1u1~1 un11ri1nu~ Lrn"il1n ~1un ~1-:i V1'1a~urf 11 :iJ a1u1"il i.u ~ 'IJ 'IJ 'IJ 

' ' .. fi1'il.m-:l 6) "11ti-:1a-:1T1m1 

mh1 L<11 t1 fi1tl n11n1::"i11 t1 a1u1"il 'VI :1.11 t1ii-:in11:1J au a1\.l.1"il'Vl1a m1ti1 t1 La\.!. 
q 

a1\.l.1"il'VIU1~T111111'u~~"1lti'U LL~::n11~<11~\.l.hi-:im1L\.l.m1~1LU\.l.-:11u~1-:i6J n1::"il1t1"i11n 

~1un~1-:1i.u u-:i'Vlu 1t1-:11\.I.1::iuci1-:1 'Vl1ti'VIU1t1-:11\.l.1::irn..llj~ 1 iLn~T111:1Jafi1:: Tlci a-:ii1 

1.2 '1111JV\1J1t1°1JEJ'1n11nd::'11t1el1u1-;iLL~::n11-cil<i1n1d~nM1n11..ij<iln11~nM1 

a1\.l.1"ilm1~~~u ha rJ~~1\.l.n~1-:1 ~-:1Ltl\.l.m1i<11~\.I. h L~tl 1im<111;i1'il.L~ t11nu J-:itl1::L 'Yl~ 'IJ • ... 

Yl1 Li"ll1<11Tl11:1JE~'VI LJ\.l.LL~:: L:i.ifiti~Tl~tl-:lrl'Ufi111VHl'l1li;ifl"il i-:1T1:1J LL~::1~\.l.1l1d:IJ "1J tl-:1 LL~~:: 
q ... 

' ' l1 B'1fiit Yi LL~n<ii1'1rlu n11n'l::'11 tJ el1u1'1'Yl1'1n11~nM1'1::ii1 £J<il tJtJ~ittJ.J'11111 LL<iln<i\1.J 

i-:1nci11 i.~ J-:i LJ-:1 fi1:1J11rl1::<il:IJ'Yl1Vrn1n1'UTITI ~ LL~::1 fi~ aun1m~1-:1 6) L \.I. 'Yi' tl-:1~\.l.:IJ1 Li q q q 

u1:: Ltl"ll'il.1 Un11~<11m1~nB1 m1n1::"il1 ti el1\.l.1"il'Yl1-:ln11~nli1 LU\.l.11n;i1'il."lltl-:ln11~-:I LITT:IJ ... 
u1::"151TIUL<il ti L v-111::n11n1::"il1 ti eJ1\.l.1"il'Yl1-:ln11~nli1~ 'U, L 'V\Ltin1fiU1::"1!1"1l'il.L\.I.1::iuri' tl-:l~'il. 
ii~1u i1111 un11w~\.l.1m1~n B1 L \.l."1l:1J"1l\.l."11 a-:1<11ma-:1 ~" i.~ii m iT111:1J'Vlm t1i. i'VI ~1 t1u1::n11 

q 'IJ 
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Q..o fi' 0 I I 0 ca,.. 

ffYl~ll. "1.lmrn1 (2540 19) rnn111 n11n-~::v1r.JE11u1vLL~::n11-;i~ , 
m1~nH1 'Vl:IJ1 r.Jti.."l Ei1u1vV1i!1~l um1u'iV111V1'iEii~n11~nH1 ~..,El ri~~uun~1.."11::<ilu ~.., ~~ 

'II 'II 'II , 

"1.1 El.."l El.."l~n11 L~i'un11n1::-;i1 r.J Ei1u1-;i~.., Lu iJ.."11::<ilu~1man::<iluif u"l.I El.."ln11u'1 ~uu qJ"lf1L~r.J1 ~ 
ii Ei1u 1-;in11u'iV111Lrn::<il~ ~u l-;i~1 r.J ~ULEl.."l 

Q..o ,._.d' It 0 A n1rn1illu nn~1'1~ (2540 : 7) n~1111 m1n1::-;i1r.JE11u1-;in1"JU":i'Vl11LL~:: , 
m1i~n11~nH1V13J1 r.Jti.."1m1~i'~'Vl'iEii'~u1~~1un~1'11~ Ei1u1-;in11<il~~u h 1 unvnd":i3J~1'1 ') 
nu ~1'U. 11"15n111u1::<ilui.;iii111~ 'Vl'iEl~1ll.":i1"lfn1":irl El.."lriu Luu5tr~n11m 3J~nlj'Vl:IJ1 r.Jn1'Vl'U.~ 
'Vl'iEl Lllun111 ~ Ei1u1-;im1<il~ ~'U. h 1 ~ nrn.h::"lf1"lf'U.1 ll. 'Yl El.."lriu ,f 'U. L~U1 Lui~m1~nH1 L~ [J~";i,.'J 

A ...,JA ft J t O 
L~":i3J~n~ 1m~111"Jrn LL~::mu.:: (2541 : 43) n~1111 m1n1::v1r.JE11u1-;iu~:: 

n11i~ n11~nH1 L llun11rl1r.JfauEi1u1vV1 i!1~ LL~::~113.!i'u ~~"lf EllJv1 n ~1it n ~1'1'Vl'i El~ULJ 
'II 

113.1 Ei1u1-;i Lu rJ.."l~u ~'Vl'iEl E11rn1 L "1.l~"JEllJ ') -;i1n1::<iluuu Lu ~1::<ilrnh'1V1'iElv1n1::<ilu"lf1~Lu~ 
'II 'II 

rlEl.."lriuL llum1rl1 r.J fouEi1u1vV1i!1~1 um"J<il~ ~u lvvY'1V13J~V1'iE1u1.."1 ~1itnL~ 
1wnr.J ~irr.J~ L3Jwn Lrn::Lm LnH°t1u (2543 : 6) mh1i1 m1n1::v1r.JEi1u1-;i , 

LL~::m1i~n11~nH1 Lllum"Ji~~d":iEi1u1vV1i!1~~113.!i'u~~"lfElUm1<il~~uh~1u~1'1 ') -;i1n 

~1un~1'1 Lu~~1u~1'1 ') "1.1 El.."l El.."l~m Vl'iEl~13J"J::<iluif u"l.I El'1El'1~n1 1~ r.J 1 ~tm~1u"l.I El.."1 El.."l~ n1ii 
'II , 

~1u'113.l 1 um1<il~~uh 

~1t!m1uu5it1m1~nH1 (2545 : 16) L~~~113JV13J1r.J "1.IEl·m11n1::v1r.J 
0 ..... d d 0 .... IV A .... A mu1-;i LL~::n11-;i~n11~nH1 'VI m r.Jm m1n1::-;i1 r.JE11u1-;i~1un11-;i~m1~nH1 ~1it 1"151m1 

'1u1h::3.11rnn11u'iV111.."11uu~~~ LL~::m1u'iVt11.."11u vi'1 Lu L ~El 1 ~L"ll~~u ~m"J~nH1 , 
mnu~nH1 LL~::V1'ii.1 r.J'11it 'Y11.."1m1~nH1~mllu~i'u~~"lfEllJ 

'II 

n1um <ilrn'Ylwuli (2545 : 18) mh1i1 m"Jn1::v1r.JEi1u1vLrn::m1i~ 

n11~nH1 L ll un11rl1r.JfauEi1u1vV1 i!1 ~ LL~::~113.!i'u ~~"lf EllJ LL~::m1<il ~ ~u h'Yl1'1 m1u'iV111 

LL~::n11i~n11~nH1v1n ~1Un~1'1Ltl~1::<ilutl nu~ flit L~LLri mnu~nH1 "153.J"lf'U. L ~El 1 ~ 
'II ::.J , 

mnu~nH1iia ~1:: 1 um1u'iV111i~m"J~mfl 

~"~ 11au'Ylf LL~::ti'W1~ ~1~'1 (2545 : 2) mh1i1 m1n1::v1r.JEi1u1-;i 

LL~::m1i~m1~nH1 'Vl:1J1r.Jti.."1 V1'ii.1r.J.."11uu~V1111u~1un~1'1r.JEl3J1~r.JEl3J1 ~V1'ii.1 r.J.."11u1::<ilrnh'1 

'Vl'im::<ilu ~u 5tr~ ii Ei1u1vV1iX1~ ~113.!i'u ~ ~"lf EllJ n1"J<i!~ ~u Lv'Yl1.."1n11u'iV111LL~::m1i ~ 
n11~nH1 ~1 r.J ~m El.."l 1~ r.J El ril u~113.1i'u ~~"lf El u Lrn::m1n1nu-;i1n ~1un ~1'1 

'II 
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Q..f' J al A £ I I O Q..-

tUJ~n~ ~t'lu1::~'Ylll (2545 : 63) nt'l1111 n11n1::-;nt1enu1"ilLLt'l::n11"il~ 

n11~nM1 V1111 t1n>i m1~ ei1u1"ilm1<il~~u h 1 um1~1L Uu>11uqi1>1 6J n1::"il1 t1"il1n~1unt'l1>1 

LUtJ>iV1it1t1>11u1t1>1t'l>1LU ~>iii 2 ~nMrn:: ~El ~>iLLuu11t1uei1u1"ilu1>1~1uV1'1t111t1uei1u1"il 

LLUULU~ L~1"il 1 iV1it1t1>11u1::<ilrn.Jij~ 
' O A Q..I d ,d 

A1111V1111t1~t1>1n11n1::"il1t1t11u1"iln11u1V111ut'l::n11"il~n11~nH1'Yl 

uni"1nn11L~ iA1111VI 111 ti ~1tlhii1 m1n1::"i11 ti ei1u1"iln11u'1V111LLt'l::n11i~n11~nM1 
q 

V1111t1n>i n1111 uu ei1u 1"ilV1'1t1n11rl1t11t1uei1u1"ilV1U1~ LLt'l::A11111u ~~"1rnu<il~ ~u h~>in111 u 

n11~1 LU u>11u~1ui"1!1n11 >irn.h::111 rn n11u'1V111>11uuAAt'l LLt'l::n11u'1V111>11u ~1 Ltl q 

n1::"il1tl"il1nVIit1 t1>11u~1un t'l1>! Ltl tJ>IVI it 1t1>!1U1::<ilrnh>i Vl'iu'Vlit 1t1>11U1::<iluuiju&i1 iL n~ 
A1111a~1:: mi t1>1<ii'1LLt'l::rh1 iri t1>iriuii~1u 11111 um1~~u1m1~nM11 u"1!11"1lu~ u>i~uw>i q 

Q..o O A '-' d 
1.3 V1t'lnm1n1::"il1t1t11u1"ilm1u1V111 LLt'l::m1"il~m1~nM1 

V1~n~1~ru~t1>1m1m::"il1t1ei1u1"ilm1u'111111 LLt'l::m1i~m1~nM1Ltlu ., 

n11n1::"il1t1ei1u1"il n11<il~ ~u hu1V1111u11.IA rn:: n1111 n11 u1::"1!1"1luii ~1U 1111 L ~El 1 iii 
'IJ 

Lt1n1nvm1>1n11u'1V111ri t11 iLn~A rn111~ LLt'l::1h::~'Yln111"W 3htn1"1l1m1L~L ~uu'VI ~nm1L 1 
q 

V1t'l1t1r\1u <il>iqit11.uit 

u1"1lqp n~11"1l"li (2537) (51>in>i1u i~'Yli° 1~~11"1!11111rn, 2541 : 20) 

mh1n>i VI ~nm1n11n1::"il1 t1 ei1u1"il LLt'l::1~rit11::~>iT1°~ t1>1m1n1::"il1t1ei1u1"ilL1 <ii'>id 
q 

1. 1 iiim1n1::"il1t1ei1u1"iJm1iU"ilut1~>1m1LLt'l::m1u'1V111 t'l>iLtl a>1V1it1 t1>11u 

~>i1u ~~"1lt1uu'1m11n~~~tl1::"1!1"1lu 1 imn~ ~~ q 

2. ~1u 11El1J ei1u 1"il ~El>! ii A1111~1El111un1111JVI-it1 ~ A111111J ~~"1ltl 1J Lb~:: 
'IJ 

ei1u1"il~mnitu 1~t1~n1::"il1t1ei1u1"il 1 iA1111~'\!u~u umh>iL Yim~u 
'IJ q 
.., .., I ._, _d Q,.; A CV O lj; dd ~ .J' 

3. ~El>! ~11>1~~ tl111~l::'V111>1'VI U1'YlA113JllJ ~~"1lu1Jn1J tnU1"ilVI U1'Yl'Yl b ~ 11~U 
q 

4. ~El >I b tJ u Lu b ~El 1J1l ~ 1~blti1:: ~>I ~1U~1U111:: ~'Yl TI 111 ~ tl1:: ~'Yl n-~ ~ 
q q 

1J11tl1n1~~ t1>1m1'Y11>11u u~::ri t!U1:: LtJ"1luqi utll::"1l1"1lULL~:: i>iA111~ tl~1U 1111 

5. ~ u>i LUU Ltll~ t1ii LiJ1V1m t1~i~ L "ilU 111:: d1u L~LL~::~ t1>iiin11L~'1ti11.ff u~ uu 

1 iLtlu1::uu L Yi t1>1~ mLrim1~1L U um1 

1. n11n1::"il1t1ei1U1"ilA11~1~>in>iA1111V~VILJU (Flexibility) iiA1111LUUa~1:: q 

(Autonomy) 1 um1i~m1~nM1 m::u1um1i~n11~nM1~ t1>iiiA11111u1>i 1~ (Transparency) 

Lrn::t1r.i1u1it1~~11"il~tl1JL~ (Accountability) 
'IJ 
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~"if'" ~\IT1TrnrmnT"i'IJ'1V111 e:ie:imiJu1::~ua1u1t1n11 L~LLTi viu1t1\11i.t ci'1umn\l'Vl'1t1 

~1LL'Yli.t~1umn\l~Luii\ILi.tL"ll~i{u~ LL~:: 1::~uui)u~n11 ~rnu~nM1 t1\l~n1unT11t1\lci'1u 

ti' t1\lrii.t vi1e:i t1\l~n1~~\l:ff i.tL ~ e:ii~m1~nM11 u 'ti' tl\l~i.t 
3. m1n1::-;i1t1El1'\.t1-;Jfl11L U'\.tn1WVhJa1i.t1-;J (Empowerment) LLrlllt1\lrii.tL 'IX 

ij ~1i.tLri LJ1°1i t1\lnun11~nM1 (Stakeholder) ijcl'1wh 11 (Participation) LL~::L uu '!Xuci-1u 1 u • 
m1i~n11~nM1 (Partnership) 1un11i~m1~mfl L~t1liX~mu~nM1ija1u1-;iLu~L~1-;i1um1 
i~n11~nM1 1 'IX ~11111n~ e:iu~i.tt1\IT11111~t1\ln11"ll t1\1"1!1l"l!i.tLL~::'ti' t1\lrii.t L~ n11'LI'1'Vl11T1111 i • 

4. m1n1::-;i1 t1a1u1-;im1u'1V111LL~::m1i~m1~m~nif u T111~1::mrn 1 uL'1e:i" 

"ll tl\I LtlnflT'r'-1~1'\.t '\.t fou1 LJLL~:: bbt-l'\.t111~1;i1'\.tn11~n'l~1 bb~::T111n1::-;i1 LJ El1'\.t1';1ci''VIU1 m.J nmiL ,X a ~ ~ 

mn~~~L rh~-;i::.Yh L~ 1~ t1n1::-;i1t1a1u1-;i 1 un11u1'V111Tl'\.t m'V111Wltbb~::'IJ1'Vl11'Vl~n~~1 . ~ 
" 0 d .Q,,ci Q..ot I 0 • 

5. m1n1::-;i1LJt11i.t1-;Jf11111'V1~1LJ1li'Yl\ln11LL'IJ\ltl1i.t1-;J (Deconcentrat1on) 

n1111e:iua1u1-;i (Delegation) m1faua1u1-;i'Vl'1t1m1lia1u1-;i (Devolution) LL~::n111'1XLun"l!i.t 

~1 Lil um1 (Privatization) 

6. n11n1::-;i1t181u1-;i ~1 L tlu~ u\l ii n111.11::numu.n1'W ii n11~ ~ ~111 LL~:: • 
~11-;i ~e:iu 1~ t1 iin11~11-;i ~e:iun1LJ1u-;i1n'Vlii1 LJuiju~h u\I LL~:: ~11-;i~t1u-;i1nn1LJue:in1~ LJ 

VIU 1 LJ\11Un~1\I~ bUUB ~1::b tlii.~~11';1 irnu bb~::T111n1::-;i1 LJ a1u1-;i-#\I m11 lfl1\I ~f1\lfl11fl';J bLiil:: 
~ 

~111tl1lli1b"ll~ 

11~ilTI°ci''1rn'111ufou1t1m1~nM1 (2544 : 28 - 29) L~rnut1'Vl~nm1n1::-;i1t1 
~ 

0 "" .d \1"'Cl.o'J' 
mu1-;iLrn::n11-;i~mwinM1 n~\lu 

1. <ilt1\l-rl1t1~~tfru'Vl1m11111~uva1u1-;i11ci-1un~1" "' ~ 

n11"ll1~U1:: ~'YlTifl1'W"ll tl\11::'1.J'LI th:: nufl llifl1'W m1~n li1 LL~:: m ~1;i1 u n11~n li1 m1ii ci'1u 1111 
• a 

"11 t1\lu1::"111"l!u m1"ll1~m1~~u1u fou1 t1 e:i El1\I LUU 1::uu LL~::~ El L itu\I LL~::m1"ll1~n11L ~El 11 fo" 

n'l.Jt1\l~n1Unf11tl\lci'1U ll u\lriULL~::VIU 1 tl\11U~U 
3. <ilt1\ILUU;i1UL~t1n11~~u1e:ici1\l~mitt1\I L~LLri m1~~u1T1rnfl1'W 

~ . 
,d 1 "' CV ~ Cl.o' A ..... ,d 

n1Wlnli1EJLJ1\11tl'IJ~1i.t ni1'W~u1L~nLL~::T11 n11'W~u1n11u1vi11LL~::n11-;i~n11~nM1 
~ 

L ~ t1 LJ n1::~u T11111 ~11111n 'Yl1\I n11'1.J'1'Vl11LL~ ::n11i ~ n11 n111.11'rn tl~ t1u ~n1un1'W"ll tl\I 
~n1u~nM1-;i1nn11iim1tlnT11t1\l~ULt1\I (Self-Governing School) 1iXLuum1ijn11i~n11 
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LLa::m1~'"u 1u hiu1 t1 a th\I LUU 1::11rnLa::~ m rta\I 

n3Ja a-'it1.h::rn1~ (2544 : 171 - 172) ~m~nnlLLuu LLa::m1i'ilm1~m~1 
, .... 'II 

6 1.h::n11 L~LLTi 
L' A A Q..t l'VA .d 0 A ._, 

1. 'VI an nTlU 'ii u ty ty 'ii 'VI 3J1 t1 ri \I nT~ n 'l::-;i1tia1u1-;i 111'VI T'HL a:: n1"Vil 'ii 

m1~m~n ~a\lnn!JV1mt11a\11u L~mtluV1trmh::nu1um'lil1i.th.JDm11iu11~~-rn 
2. V1trnm1n~1wi13J V1mt1n\I m1Lil'il fama-1i1.h::"l11"11uL°li1mn~1wh3J 

1um1111V111LLa::n11i'iln11~mfl1 u1uLL1.J1.J'i!El\lfltu.::n113Jm1m'l~m~n (Board Education) 
'II 

3. 'VI trnfl113J Ltluna1\l'Yl1·Jn1'lL3'.i El\I 'VI 3J1 tltl\I fl113JLUU0a''l::Ua El'il 

m1LL Y11n LL'1h'l'Yl1\ln11L3'.i EJ\I fltu.::n113Jm1m'l~m~n-;i::~ EJ...'!U'l::n au~1 t11.Jflfl a~i.:U a ci1 u Y-111fl , 'II 

m1L3'.i EJ\I ~1t11'il ~1 t1V1tt\lmmnu i.u 

4. 'VI tr n fl113JL tJ U~ 1.J1V1113'.i El El1:n'V-l 'VI 3J1 tltl\I 1J fl fl a~ L °1i13J1ij1J 'YI 111 'YI 'Yl1...'J 
'II , 

n1'l~n'M1~El...'!3-11-;i1nu flfl a~ ijiJ1:: a-un11rn LLa::ij't1m~::'Yl1\I a1:nY-1 ~ El\I nlu EJU ru1 'ilU'l::n El1.J , , ., 
1"111:nY-1Lrn::nu'l::~um1n!~1um1111V111m1~nB1 

5. 'VI trnfl113J L UUO a-1:: 'V\3J1 tltl\I n111.J1'Vl1'lLLa::n11i'iln11~nB1~El\I0 a-1:: 

LLa::3J El1.J a1u1-;in11~ 'ii RU h 1 i fl1.Jfl rn::n113Jn1'ln11~nB1 L ~El 1 i n111.J1'Vl11LLa::n11i'il 

m1~nB1nu1::R'YlTI111Y-la'...'!a''il 'II , 

6. V1trnm1u1::nuflrnn1Y-1m1~nB1 V1mt1n\I m1i'il1in1::uum1u'l::nu , 
fltu.111Y-ln1'l~nB1 nm1u'l::flUfltu.l11Y-ln11i'iln11~nB1111ti1 u LLa::i'il 1 iijEJ\lfln1111 tlUEln , , 
L "li13J1U'l:: Lijufl tu.111Y-l L ~El a-11\IL~Elatu1 u n11i 'iln11~n B1 LLa::i'il Yi111 t1\11 uu1::'4i1tli.u LJ\I , 
~unfl1El\I "l13J"l1ULLa::'VI it 1 t1...'!1U ~ L~ t11°1i El\I 
'II , 

O A fl,, d d CV O A -....J" 
m1n1::-;i1 t1mu1-;im111'lV111Lrn::m1-;i'itmwmB1 3JV1anm1'il1 Lu um1 'il\IU 

1. m1nLann1Y-1~1u u hiu1mLa::nfl113JV1a1nV1a1t11 um11.JD1M ,, 
d O A a,... .d ..... "" A 

2. 3Jn1'ln1::-;i1t1a1u1-;in11111V111ua::n11-;i'itn11~nB1'Yl\l'il1U1"111n11 

\111u1::3J1 rn n11111V111\11uufl fl a LLa::m'lu1V11'l \11U tt1 i.u ~L 'ii 'ii 'Vtu ~n11~n B1 a-ri1u~nB1 
, 'II 

LL a:: EJ\l fln'lu n fl1EJ...'! ~1u 'ti' a\lriu 

3. fl'ilV1trnm1n~1wi13J'i!EJ\11.Jflfla maufl11 "l13J"l1UEJ\lffn1a-ri1uu'l::naun11 , , 
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4. ~'ilv.annT11h::'VlrJ'il ~3.1fi1 di'ilu1::1r.i"ll'11.~-.,rn'il Lrn::tn3J11ri'il11-;i'1'eJUL~ 
q ~ q 

5. ~'il'Vlanf1113JLUttli113JLLci::T1113JL 'Yi1L fir.13.1nu Lilun11Lil'il 1eJn1'1'1 '!Xuf1Tici q 

L~i'u fan1'1''YlTm11~m.flL ~3.13.11n:iiu 
L 'ii r.J '1'1Un11n1::-;i1r.JE'h'"1';1 n111J'°1'V111LLCl ::n11i 'ii n11~n H1fl11~ 'il'VI an n11 

q 

n1::-;i1 r.i a1u1-;iV1u1~ LLCl::f1113Ji'u ~'il"lltlU 1 un11u'1v.11i'il n11 LLci::n11<;l'ila-u h LU "'VI it 1 r.i ~ 

un~1'1Xmn:iiu ~'1'Yl1'1~1'\.tl"ll1n11 ~rnh::mrn n111J'°1'V\11~1Wl~Tlflel LLCl::n11u'°1'V111~1LU 
1 'IX fl113J ii~ '1'1:: fl Gl tl'1 <;11 LLCl:: LJ'il'VI cl'" L 'ii r.J n11n1::-;i1r.Ja1'"1';1';11 n ci'1un Cl1'1 LLCl:: L "lJ 'ii~'"~ 

q 

m1~nH1 Lu rJ'1'1'ri1u~nH1 L 'll'um1iici'1u 113.Jnu'Ylm'h r.i LLci::m1L'1''°13J'1'i'1'1in r.i.rnw 1 u~1u 
q 

u1::a-'YlTIJ11W LLci::u1::a-'Yln~ Cl 1 '!X nu ffmtt~m;-1 

1.4 1ULLU1Jn11n1::-;i1r.1a1u1-;i 
~ 

-;i1nu1m.J1mrn::m'il1m1<;l'1mh1 1.h::ntlunum'il11 39 LLvl'1w1::11"llururu'11 ...... 

~nH1nm1 L~ihv.u'iln!Jn1::'Yl11~n1'Vltt'il'VlanLnrn'ti'LLci::inm1n1::-;i1r.1ihu1-;im1u'1'Vl11 

Lrn::n11i'ilm1~mfl w. ~ .2550 L ~ai'h LiJci'm1unu"ieJci1'1Lllu1iJli113J L'il r.1n1'Vlu'il11.JLLUU ~ :;,.) ~ ~ 

0 "" 
"lltl~n11n1::-;i1r.1mu1-;i fltl 

1. JULLuu 1'ilr.in1'Vltt'ilm1m::-;i1r.1a1u1-;i Li'l un!J'Vlmr.i 

2. 1U LL1J1J3J tllJ a1u1-;i-;i1n ~ii el1U1';J'i113Jn n'Vlm r.1-;i1n ci'1unci1'1 LUci'L "ll'il~U ~ 
~ ~ :;.) ~ .. .. 

m1~n1flLrn::'1'mu~nB1 

3. 1U LLU1Jn11LLU'1 el1U1';J 1'il r.Jn11LLU'1a1u1-;i1 '!Xii ~U nu~11''1!n11LL 'YlULLCl:: ~ ~ :;,.) 

irni"ll1m1 Lffi '!Xf1113J'Vlm r.J"lltl'11ULLuun1::-;i1 r.i a1u1-;i 1'il r.1'1'11.J<;J'1tt 
~ q 

~'1'~ ~'ilr.J3J1U:: LLCl::'1'W'i111 LW"ll13Jrn (2533) nGl11tl'1 1ULLUUn11n1::-;i1r.1 
q q ~ 

el1U1';J L U1::1JUU'°1'V111LLCl::1::Lij r.J1JlTIUDU"i11"lln11 l ll1 

1. m1n1::-;i1r.1a1u1-;iLuuU~uf1T1ci ~'1LLr.1na1u1-;iLu-;i1nn11u'°1'Vl11ci'1unci1'1 
q 

uci::ii'1uu1::m rnfi11-5-;J1 r.i 1'1''il eJiJn1rn 'Yli'w LJ'a-uLLci::L -;i1'VI 'll'1~"ll tl'1'ilttLtl'1 
q q 

2. m1n1::-;i1r.1a1u1-;i 1'ilr.J3JtlU 1iXiJ1::"1!1"l!miJu~iici'1ui'u~'il"lltlU1 un11u'°1V111 
~ 

1'il r.1u1::"ll1"llu-;J::L~ tln L -;i1V1'1l'1~L iJu~uB~'11ULL 'Yltt'iltt 

3. m1n1::-;i1r.JeJ1U1';J~tl'1iieJ1U1-;JUDU~'11'\.t~'1'1:: L°liU iia1u1-;iiii,-;iur.1i'1n11 

~'1ITT3J11fl<;J'ila-uhLLnUty'Vl1~1'16) ~Ln'il:iittL~ 
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1. nT~113JiJ1U1"1 

2. n11LLU'1ii1U1"1 

3. m1n1::-,i1t1ii1u1-,i~LJ''1iimw11ufl3JL~a1h::~1u'11u 
q 

4. m1n1::-,i1t1ii1U1"1LLU1J1~-11M~;p 

5. m1n1::-,i1t1ii1u1"1LLUU"153J"1miiii1u1-,iL~'il"J.J1'il'l.um1i'ilauh 
q 

~u t11"15qJYHl'Yl~ (2535) ~1LLunit1LL1J1J"J.Jt1'1n11n1::-,i1t1ii1u1-,ii.i 2 lULL1J1J 

1. m1n1::-,i1t1ii1u1"1LL1J1J Deconcentration ~'1Lilun11n1::-,i1t1ii1u1-,i~ 
~iumn'1LLU'1ii1u1-,im1i'ilau h 'I. ~nuri' a'1riu i.t!H'l. um1iU-,iut1<ii1L Uun11 LLlii~1un~1'1 £1'1 

'Yl1'1 i.1~'1 ii1u1-,i 'I. Un11LL 'Yl1n ll'l1'1 ~~"J.J tl'1n11i'il au L':il"J.J tl'1rl a'1riu 

2. m1m::-,i1 ti ii1u1-,i LLUU Devolution ~'1 L tlum1n1::-,i1 ti ii1u1-,i~ thun~1'1 
1 ~ ii1u1-,in11i'ilau L':ilLLriri' a'1riu 1'il t1~3Ju1cl LL~::~1un ~1'1 i.3-iii ii1u1-,i 'I. un11LL 'Yl1n LL'l1'1 

'IJ 

n11~~u1n11~nM1V11an11tln1tln11~nM1 L ~aria 'I. ~Ln'ilf!ru11Tvrn11L'1t1u f (Quality :.I 'IJ , 'IJ 

Learning) L ~an11L"li1~f!11mtlm~~'Yl1'1m1~nM1 ~n1::'Yl11'1~nM1Tin11 i.~n1V1U'ilLtlu 
'IJ 

iim1~u1111 m1tln1tln11~nM1':il::Ltlui.tlL~a'l.~flUL'Ylt1 i.~1'un11~nM1-Ytwu1u 12 TI :.I'll ... 

m.l1'1L~3Jt1111f!LL~::iiflru111'WL u1::~u~1n~ uu vtu~1U"J.Jt1'1fl113JLUU i. 'Yl ti (111ru1~u nn~1'1~. , ... , 
2541 : 27 - 34) 

1::~1.J ~1'1'Vl1a ~fl1U~n 'M-1"1:: l tJ um "JliJ1U 1-,in11i'il au 'l.':iJ l Un111J'1'V111LL~::n11~ 'iln11~n 'M-1 
'IJ 

'l.~LLriLt111"15u'l.uri'a'1rium1<ii1LUum1 -,i::Ln'ilitu-,i1nm1~'Yln~1t1'1.uri'a'1riu (Stakeholder) i.~ , 
L"li13J1ii~1ui13J'l.un11<ii1L Uu'11u 'I. uKnMrud13J~'ili13J'Yl1 i13Ji'ilauh i13Ji'u~'i1"15aui13J 

'il11':il~tl1J i13JU1::L5jU LL~::i13J~~U1 

1.5 t1'1~tl1::nau"J.Jt1'1m1n1::-,i1t1ii1u1-,i 

m1n1::-,i1 t1 ii1u1-,i~1 Lllu~ t1'1ii t1'1~tl1::n au"J.J t1'1n11n1::-,i1 t1 ii1u1-,i L ~a 
'i111-,ia-au 'I. ~'Yl11uii1u1-,iV1u1~ f111:l.lii8~1:: 1 um1i'ilauh"J.Ja'1t1'1~n1 ~'1iii!ni"151n11i.fil ~ 
fl113J'V13J1 t1i. ii'1d' 

111ru1~i! .rln~1'1~ (2541 : 27 - 34) i.~n~1i-)1 t1'1~tl1::nau"J.Jt1'1n11n1::-,i1t1 
q 

ii1u1-,itl1::n au~1 t1 



t.~111-1 LHU~tt.u.rn::~m 

LHU~tt.LlU!.!'.LUre.!'..!'.U::'ltrn LHU~.!'.LU~tt.~l!>IT.1 kr~·u·13 Jttf1it~Ltt.L~l1L&::.!'.U.!'.LU LHU~.!:.LU~LU. 
' ... b n. Ill Ill b 

.!:.UL~~n.::~rnt~.!'.LUJ1.L.!:.L£-.!:.Llt1.~fl.tt.11(}1::t~J.U111£1.!1.Lt::tM!l~~ ~~~fl.tt.LnLltl.~fl..!:.LU \.l11~1 t.~11 

1-i'~Ltt.L~ 11 L&::.!'.U.!:.LUl!>tt.ltl.Lµtt.~11 Lre1t1.!iU!ll1 l!>l &L't1.L~l1 L&::tU.!:.LU £Tl 

.!'.LU~gf1.!'.LU't1. t t.~ 11!>t..!'.reLt.~ tt.Jl.LJI.::tf1µ11Ut.l!>::~reLt.~~~~?!-L~l11!>111.U.11 
n. n. n. ri:"' n. 

~~,t-1 G~ltl.&Ltt.L~ fl.8re,t:in.~w~mjl.1 ~L!llt1.&U1.L~ !l~'l1.IJ1 ~l1~f1~8~1t1.fl.8ren.!~::LtM1 .. u~ lt1. tl.IJ1 
b 

t1.ffe~~1~tt.L~~l1't1.!l1111!>~1~81'tl.~~81T.&U~~~z.t U.!'.LreL~ ~re~1~Lfl811 Lreltl.fl.8 refl.!~l~ 'tl.L~L~ 

Ji t &t~Lt.~ lreLt.~fl.!~VG ~~£1gf1~,, q,U~ltl.~~~8 ~~£1gf1~~ t &L'tl.L~fl.GretLU 1,11.!:.U~11t.~11 
'11.1!> ~8 IT.~ L !l ltl.&L '11.L~ re Ll!>'t1.t1.!'.LU::~11 'IU Lrt::.!'.f1fl.~ &L 'tl.L~ 11 L&::tU.!'.LUtt. u, L!P &L 11.L~ fl.8 re 
n. ... 
l11t1.ttt.L~'t1.M '11.IT.LHU~.!'.LU.!'.LUret.!'.U::'IU ~.!'.LU.!lLIT.~1 ::~11.!:.LU.!lLHU~ntu.::tu~~ n 11 t.~fl.8 u::tn ...... ,f' ~ P' 'l::::Jf "=" p "lt1· ... 1· 

n. 
&L'tl.L~ fl.8 ll,t-1 &L'tl.L~ fl.8 f1:.!'.LUl1 ~1 &L't1.L~l1 L&::tu~~ _µ::mHU~'tl. t &L'tl.L~ 11 L&::.!'.U.!'.LU 

'tl.~'tl.IJ 1 ~l!>tt.re~!U11 L '11.U.!,'1.L~ ~~~.!'.LU ~u.u.::tu ~8 IT.&L'tl.L~tt.[J m,g tt.t1.!'.LU::~11'1U Lre::tf1fl.~ 

'11.L~tt.L~ 11.jl.1 ~.!'.l!>l1~1~uu.::turn1T.~L!llt1.::.!'.Ll1J1.tffl &L'l1.L~l1L&::.!'.U lTl 

f11 t.¥.!'.Llt1.~fl..!'.LU::~11.!'.LULJ1.~'11.L~ 'tl.jl.1 &~~1Ji t &L't1.L~l1L&::tU~tt.1t1.Lµ 

ntu.::tu!iU.!'.LU.!lLHU~ntu.::turnlT.&U.!'.LVreLl!>&L'tl.L811L&::.!'.U.!:.LU ~. ~ "l ~ p 'l::::Jf 0 

11 t.~fl.8 u::tf1 nw.::tu!iurtLl!>&L'tl.L~ 11 L&::.!'.U.!'.LU 

~uu.::w!iureLl!>&Ltt.L~l1L&::.!'.U.!'.LU ~ "l 

"' Lff.U~tLLU~fi!~LtLL~llL~::~U~LUl1UT.111tL ·z 

l1Lre1t1.!iUG~~,!,T-ffl~8~t.qm~~L~::.!'.U.!:.LU~~ .!'.U~~8~8ff.&ttt.~~~.!'.LU't1.t::t~§reLt.~ ~L!lltl. 

&L'tl.L~fl.L.!'.U.~t 8~ 1L~::tU &L't1.L~l1 L&::.!'.UtLU.!'.LU~81T.fl.8U::.!'.f1~~8 11..!,'1.~~ 
' ... 
11 Lre1t1.!iUG ~ ~,!,T-ff111 ~~l ::'IU.!'.L.!lL~.!'.LU&~.!'.Lltl.~fl.::~11.!:.LU~~.!'.LUtt. U 1L!P.!'.LU 

b n. 
G~rn~~fl.~Utt.[J1::'1UHU~!l~8~&L't1.L~11L&::.!'.U.!'.LUfl.!~WtU~~8~.!'.LU ·p 

't1.L~tt.U1L!P.!'.U~~Grn!T. (JaMOd JO UO!l9J~S!G) &t't1.~~~.!'.LUt1.t::.!'.~§!l.!'.LU "£ 

(s ~L~ 
n. b 

fl.rT.11f1.!'.tLt LHU~.!:.LU.!'.LUrettu::m~ µ11~1 ~~~fl.~U11.IJ1ff1~~~8 l"l 

tt.~tLIJ1 ~~~~t1.tretu 
b 

~Ln.~u., nJ1. 1 tt.~~G.~mt.~~Gt~uf1tLuw~~G µ11~1 ~~~n.~utu~rn ~ ·z 
11~1L~::tu~~ .!'.LU't1.U1L!P.!'.LUtt.t (Awowoinv) ::t~§!l.!'.LU ·z 

l1Lre1t1.!iUtt. l,H ~tt.1t1.Lµ~ 
~fufun.::tL~reLl!>ret.!'..!lfl.8Jl.::m1 11.&1~.!1.U. (Aipotnnv) U.L't1.lt1.&Ltt.L8f1:.!:.LU . ~ ~ '°" "f' f'"' Op<' 

H 
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"" ti .d AVI"' • d ..::1~~ "'d"' 
fffl1U~ffl~1 1::Lfl'Yl'Yl'VIU\I L<ilLLn fffl1U~fflfl'Yl~~n'Mnt:: <il\IU 

1. ihhu1u i!m'1EJu~>1 LL~V;'11'a EJ~uif u 'ti V1'1a h>1L'1EJULL~::~uLJ'n11~mfl 'IJ 

~1<i11~1mL~::tl1:: Lnu~ru.n1vm11~n-M1 (a>1'1n1~V11"llu) 1<il EJV1~1 EJn>1 ffrnu~nM1 '~ ... . 
~1<i11~1um~Lnru.'t1mtl1::Lnmnn ff~~. L"liu '~mm~1u1arnL1n (w.~. 2544 - 2548) ar.i1u ... ... 'IJ 

,-::~u~ 31~1Lu~EJ"l.leJ\l~~tl1::Lnm~>1 14 ~1<i11~1u mnn11 2.50 Lrn::,~31m~n~1u1<ilar.i1u ... ... 'IJ 

,-::~ut11'ut11>1 V1'1a,~m<i11~1u1aur\ 2 (2549 - 2553) ,-::~u~ V1mEJn>1 31~1Lu~EJ~~t11::Lnu . ... 
,r\I 14 ~1<i11~1mr\1nuV11amnn11 2.75 Lrn::,~mm~1u1::~u~ 11 :1J1<i11~1uifu'tl Lrn:: ... ... ... 

'~31m<i11~1u1<ilar.i1u1::~rnHutl1>1 
... 'IJ • 

1 V;' ~1i!m1m "1.1 <il~U r\n11~n M1 tl1::m~11 EJ~a ffrnu~ nM1tl1:: Lfl'Yl'VI it>1r\ 

a r.i1 UL "1.l<il~U rln11~nM1"1.I eJ\l<ilU 'Yln1autlm1~nM1 1<il EJ 1 mL~ ~::1autlm1~n M1 ~1i!m1uL "1.1 <ii 
'IJ • 

~Ur\ n11~nM1'W"il11nl.1 tl1:: Lij U~11 ~Wi' el ~"1.1 el\! ffr11U~n M1 i>I rl <ii L yj atl1::n1 ~11 EJ~eJ 
.. ti d d 

m;nu~nM1 1::Lfl'Yl'Yl'VIU\I 

2.3 LLU1'Yl1\ln11n1::"il1EJel1U1"iln11lfl'Vl11LL~::m1-:il<iim1~nM1 1V;'~1i!m1UL"l.llil 
.f d .. .. 
wu'Yln11~nM1LL~::mnu~nM1 

~1Un\11UL "1.l<il~U r\m1~nM1 31el1U1"il1 um1u1'Vl11LL~::n11-:5'<ilm1~nM1<il1~ 

n11::>11u r\n1V1u<i11 uniJn1::'Yl11>1 L~a>1n1V1u<i1V1 ~mnru.snLrn::iliim1n1::"il1 EJ e51u1"ilm1u1V111 

Lrn::n11-:5'!iln11~nM1 w.K 2550 LL~::tl1::m~~1i.im1u~ru.::n11~n11n11~nM1ifu~u~1u ... . d o A G..< A A oQ..O 

L 1eJ\ln11n1::"i11 El eJ1U1"il n111J1'V\11LL~:: n11"il <ii m1~nM1"1.I el\! L~"l.11lln11ff1Un\11U~ ru.::n11~m1 

n11~nM1if u~u~1u 'tl r'J>1~ru.::n11~n11 ~1'!!n>11UL"l.l<il~U rln11~nM1 LL~::ffri1u~nM11 u ... 
i>1nlil~1i!n>11u~ru.::n11~m1n11~nM1ifu~u~1u w.~. 2550 11ilEJfi1u>1n>1V1~nn111u 8 ... 
tl1::m1 rln1V1u<il lrt unlJ m::'Yl11>1L iJu~1fi' qi LL~:: r'J>131 e51u1"il'VI iX1rll um1~>1 Lff1~ ffirlJff't u 

ffr11U~nM1tl1::Lfl'Ylrl'Vlrt\I "Ill m 'VI ~a <ii LL~ ~~U1fffl1U~nM1tl1::Lfl'Ylrl ffeJ\I w1a~,r\lrl1rl1J 
'IJ 

A A A d .d d .d 
<ii <il<il1 ~ lil11"il ffeJ1Jtl1:: L~U~ ~ LL~::m 'Yl ~ ffr11 u~nM1tl1:: Lfl 'Yl'Yl'VI U\I LL~::'Yl ffel\I 

.S ti .d d #dA 1 A ca,, ,d "' 
ffri1u~nM1 1::Lfl'Yl'Yl'VIU\I ~a ff1:: un11u1V111LL~::n11"iJ!iln11~nM1<il1 EJ 

h>1i.'iEJuLa>1 n1EJL~V1~nm1rln1V1u<i1luniJn1::Y111>1'i vf>1 8 tl1::m1 

1. ~11~wi'amL~::~11~L 'Vlm::ff~ 1 um1tll)u'1iV1u1rl"l.la>1 ~ru.::n11~m1 
~.i=J A o"' J"d d d .J IL-'A 

L "1.l<ilWU YI n11~n M1 ff1Un\11 UL "1.1 <ii WU YI n11~n M1 LL~:: ffr11U~n M1 'Yl"il:: ~1 ~11rl11J ~ <il"ll au 

~1Lltum1 1i11~ii<i1~11~ff1m1ri,~ar.i1>131tl1::~Y1fin1w 
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'111:1JV'li8:1JLL~::fl11:1J L 'V\:IJ1::~:1J 1 Un1jUijmiw1!1~i;\'1mh1 ~ 8'111:1JV'li8:1J 

LL~::f111:1J L 'VI :1J1::'1':1J~1uu'1uYJit1 Lu Lrn::~1ufl ruirm!l'ru::"l.I 8'1 ~1um1uL "1.l~i{u ~mj~n'!Y1 LL~:: • 
L'ftnu~n'!Y1 ~'1L~LLri n1j~huLL1J1J Lflj'1~i1'1n1jLLti'1a-1u'11u~Lt8'il8n1j1J1'Vl1jLrn::n1ji~ 

'IJ 

mj~n'!Y1 mjiiYJ1'V1r.nnjYJ1'1n1j~n'!Y1LL~::ufl~1nj~L'Vl:1J1::a-:1Jm:1Jfl11:1J-;i1Luu LUU8'1ffnj~ • 
iifl11:1JL ~r.J1"151ru~1un1jfhnu ~LL~ GfU1J~U'" a-'1L~1:1JU'j::~1U'11U ii~n r.J111VIL-W r.J'1VI 8~ 

~ 'IJ • 

u1'Vl1j'11u L~~1 r.J~UL8'1 ITT:1J1jrii~u'1n1jLL~::Yr~lm1mj~n'!Y1L~8 r.i1'1 L °1i:JJ LL i1'1flru::njj:1Jn1j 
~d .cl .d ~~ .,,Q ., 

L"l.l~VluYJn1j~n'!Y1 flru::njj:1Jn1j~rJ1u~n'!Y1"1.luV1u.;;1u ~1Jj'V\1j "1J1j1"15n1jfl'jLL~::ufl~1nj 
"" cu \I q 

l11'1 n1j~n'!Y1 ii '111 :1Jifl11:1J Gf1:1J1jfl Luu~ rJ 8 :JJ11J"ll 8'1"15:1J"15ULL~::i'1 fl :IJ 
'IJ • 

2. f111:1J~a~fl~a'1nunlJ'Vl:l.l1r.J nlJ j::dfou Uj::m~ 'Vl18 :1J~flru::1'!:1Ju~1 
I I I I 

,d .:ii "" Q...f d .c:::t 0 
l1mr.J1"118'1nrn jfl'1l1'1::nj::-,i1 rJ a1u1-,i 

fl11:1J ~8 ~" ~ t1'1i;\'1mh1 L3Ji1-,i:: Luu~ :1J au a1u 1-,i ~'1 L~LL ri L~"l.l1nn1j 
'IJ 

.cl :::. A' ~ "" O :::. "" A 

f1ru::njj:1Jn1jn1j~n'!Y1"1.lu V1u.;;1u. n-,i::~ a'1m Lu un1jnj::-,i1rJ81U1'1 l1'1~1u 1"151n1j .. 
'11JUj:::1J1 ru '11uu1'Vl1j'11U~flfl~LL~::u1'Vl1jit1 LU ~1:1JEJ1U1'1'VIU1~"11 t1'1 ~um :JJ~nlJ'VI m rJ 

ri1V1u~ L"rim~r.J1nu~1'u:1Jaua1u1-,i ~'1L~LLri flru::njj:1Jn1jL"1J~i{u~n1j~n'!Y1 ~1um1u 
'IJ 

L"ll~i{u ~n1j~n'!Y1 'Vl1ElL'ffl1U~nM1 D'1LL3Ji1-,i::ii Ell1 LUU~iiEJ1U1'1'VIU1~L "rim~ mnu ~:IJEIU 
'IJ 'IJ 

El1U1'1'V11El ~~'1 ~ULL YIU LL'ilnL3J a'1:1J1jflU iju~ L flU"ll El1J L "11~ El1U1'1'VIU1~"11 El'1n lJ'VI :IJ1 r.J'V11El 

a1u 1-,i ~1:1.J~ ~:IJ auL~:IJ aua1u1'1 L 'VIL~ uan-,i1nif un1j1J'1'Vl1jLL~::n1ji~ n1j~nM1fi~ t1'1 
'IJ 

ui]u~~1:1.lnlJ'VI :IJ1 rJ nlJ j::Lfl r.J1J Uj::n1~ 'Vl'1t1:1J~f1ru::1'2:1Ju.~1-~L~ r.J1°1i El'1rl1JL~El'1~nj::'11 rJ 

El1U1'1'Vl1El L4t1'1~U 6) '1::'V\~nL~ r.J'1L3Jiiaui)mii1L~ 
3. fl11:1J L uuLt1n111V1~1u:1J1~j;;1mL~::u fou1 r.J~1u.n1j~nM1 .. 

~1un'11UL "11 ~i{u ~n1j~n'!Y1 LL~:: ~ri1u~n'!Y1~t1'1i~1 '1Xiin1juj::nu 

"ru111V1111rJ1 ut'fri1u~n'IY1 L ~ ail1 Lua-mjvr~m1flru111V1LL~:::1J1~j;;1umj~n'!Y1 LL~:: 
q cu q "" 

L ~ fl'jt1'11'un1jUj::Li1ufl ru111V1111r.Jut1n t~ r.JV~'VI ~n n1ji~n1j~n'!Y1if u ~u;;1u~ t1'1 Luu Lu . .. 
m:1J:1J1~j~1un1j~n'JY1j::i;\u"151~ :1J1~j~1umj~n'!Y1ifu~u~1um~j~1un1j~nM1U~:1J1r.J 

"" "" "" "" "" 
LL~::u t mn rJ ~1ui'1 fl:IJ"ll t1'11';;u1 G:i LL~::~1umj~n M1"11 t1'1nj::YJ'j1'1~n'!Y1fimjiin1j~j1'1 '1'El1J .. 
LLG:i::Ltl~ L~ rJ 'ii El Gf11)1jffi "15UeJU'1::'Yl11 'IX LUU~ rJ t1:1J1'1J"ll El'1 i'1fl:IJ 

4. fl11:1JLUUBa'j::LL~::fl11:1Jfl~f.)'1i;\1 LUn1j1J1'V\1jLLG:i::mji~mj~nM1 

fl11:1JLUUBL'fj::LLG:i::Tl11:1Jfl~ t1'1i;\1i;\'1n~11~t1'1El r.i111rJ1~njfl1JU fou1 rJ 
'IJ 

~ri1'Vlu~~1 r.J~uLt1'1n1ji~~u ht~ rJ L'f:JJU'jrn 1 u.n1ju'1'Vl1j'11ui"151n1j '11JUj:::1J1 ru 
'IJ 

mju'1'Vl1j'11uuflflmrn::mju'1'Vl1jit1Lu ~Luu.a-1u'Vlrt'1"1.lt1'1~mu~nM1 ~'1Tl1jLU~rn1-,iar.i 
• 'IJ 

~ ~ri1u~n'!Y1 t~ r.J~j'1 ~1um1uL "1.l~~u ~mj~nM1iifl11:1Jfl~ t1'1i1L-W r.J'1VI a~-,i::ri1nu ~ Lrn 'IJ 
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m1un'l'.M.nu.hu;a"'"fou1t1 ~"rn1:1J ai!ua'"'" LL~::u1::a1'\.l..\!1'\.l.L~a~Y11'"1m1unvm11~nM1 ;.J q q 

L '\.l.L "ll<il~'" ~m1~nM1 LL~:: L '\.l.an1'\.l.~mfl i.cll a ci1.\!iiu1::~'Yln111w 
5. ll.\!L u'\.l.m1ii~1wh:1J"lltl.\!"15:1J"lf'\.I, LL~::crii~1'" i.cJIL~t11'"~'"~ 

q q 'II 

L"lJ<il~'\.l.~m1~nM1LL~::am'\.l.~m~1 f111iim111:1J'W~.\!LUn11~1Lii.'\.l..\!1'\.I. 

1<il t1n11a1'1.\! Lfl'it1"1l1 ti fl11:1Ji1:1J5j tlfl1.J'VI i.i 1 £..1.\11'\.I. tl.\!~n1 LL~::u fl fl~ ,r.\1111 fli';j LL~:: L tl n"lf'\.I. q ... 

' "" LL~::n1111:1Jn~:1Jan1'\.l.illnM1 L ~a 1iLU'\.l.LL'"1'Y11.\! L '\.l.n11L ~:1Ju1::~'Y1TI111'WLL~::L a1:1JW~.\! L 'IX 
q 

L "ll <il~'\.I. ~n11~nM1 LL~:: an1'\.l.~nM1 a1:1J11nu1V111LL ~::i'il n11~nM1 i.cll a ci1.\!ni'1.\!"ll11.\! 

'VI ~1n'V\~1 £..11U LL1.J1.J'\.l.tlff~1nif '\.l.fl111l.\! L ,r '\.!, 1 '!X'VIU1 £..1.\11'\.I. tl.\! ~mLL~::1.Jflfl~i.\!mh1 ii ~1'\.I. i.cJIL~tl 
'II q q 

nun11i<il~'\.l.L"il'ii1.\! ') ~Ln'ilitu 1uamu~nM1Lu~nMru::m1ai'1.\!UU'Y11U~ "i11ncrii~1ui1:u q 'II 

6. 11"1'1XLn'il~~~1L1"ilLLnamu~nM1 
q 

1'il m i!um1n1::"il1t1e11u1"il 1 lXLLnamu~nM11'1Xmn~a<il L ~a 1 'IX an1u~nM1 q 
~ . "'..,,i:1 ""t::t •"' 0 f::t A-..., .a .acv 

'\.!, Wil tl.\! :IJ fl 11 :IJL "lJ :IJLL "ll.\! LL~ ::fl11 :IJfl ~ tl.\! <il1 ~ ~ a1L1"il"ll tl.\! an1'\.l.ill n M1 'il.\! n ~11 fl tl L:IJ tl"il 'il 

m1~nM1LL~1crl.1t1muu:1JuM6~a:1Ju1cl,t'"i1.\!n1 t1 ~<il h a~i1ruru1 f111:1Ji'LL~::flruTI11:1J 
'\I q " QIQ/ cu q 

ii"il1t1TI11:1J LLi:i::i'~uTI11:1J 1 um1~11.\!:n1'il a1m1n t1 cii1:1Jnu~u i.clla ci1.\!iifl11 :1Ja"ll 1'il t11 i 'II 'II q 

V1~nn11Lrn::LL'\.l.1~'ilm1u1V1111'ilt1L-n'l 1.\!L1t1muu~1u (School-Based-Management : SBM) 

Luun~ £.J'YlTI'Vl'i t1 £.J'YlTii111a'ilf~1T1ru1 un11"Jlu Lfl~ t1u L ~ a~~u11h::~'Y1TI111wn11u1V111LL~:: 
q q ... 

..... "" n11"il<iln11illnM1 

7. L ~:1Jflru111wLrn::1h::~'YlTI111'W 1'1Xmian1u~nM1 
q 

~1i!m1uL"ll'il~u~m1~nM1LL~::amu~nM1 clla-3ai'1.\!n~i.nm1u1'Vl11~ 
it1 i.u ~f111:1J ~1L1"il 11" L i!u 1 'IXL"ll'il~u ~m1~nM1LL~::an1u~nM1ui'rn ti~ t1um1u1V111L iJu 

'II q 

n111.J1V111i<iln11111fli'~Lm11'Vl1l (New Public Management : NPM) ~.\!~l:li:IJf)'Yl~ii 
1h::~'Yln111wu1::~'Y1TI~~ LL~::iii"11ii~1'ilfl11:1J~1L1"il"ll a.\!.\!1ua ci1.\!Luu 1tlTI11:1J 1<il m~:1J"il1n 'II 

n11i<ilri1LL~U ~~U1flUl,111'Wn11~nM1 n11n1'VIU'ili1~l'ilfl11:1J~1 L1"il n111.J1V1111<il £.Jll.\!L i!u 
q • 

~ i:l i:IJ fJ'Yl ~ n11i 'il 1::1.J 1.J tl1:: LiiU~ ~.\!1ULL~:: n11U1:: L ii ucrL1 £.JU LLl:l::n11tJ 1:: n Ufl Ul,111 'W 'II q 

n11~nM1 L~tl1l.\!Ltl~m1~~U1flUl,111'WLL~:::IJ1<il1;i1'\.l.n11~nM1 , cu q 41 

, 8. L~tl 1'1X~ii'Vli!1~i'1.J~'il"l5tl1.Jhm11~1Lii.um1LUU~i<il~Uh 1 UL~t1.\!if u ') 

1'il £.J<il1.\!'VI i!1~f111 :1Ji'u ~'il"lf au 1 un11~1L ii. um1i<il ~u hi.\!n ~11 L iJun11n1V1 u'ili1 L~a" L<il"il:: 

n1'VIU'ilL'iXflru::n11:1Jn11L"lJ'il~U~n11~nM1 ~1i!m1UL"ll'il~U~n11~nM1'Vl'iaan1"U.~nM1LUU 
cri'umm el1U1"il 1'il £.J<il1.\! LL~::cri'u :IJ tl1.J el1'U.1"il a1 :IJ11tl L °1f 'il ~~ii."il"lJ tl.\!<ilU 'Vl'itl l °1f el1U1"il'VI U1 ~ 
'II 'II q 

L "liuL~ £..11fl1.J cr:IJ tl1.J el1U1"il'Vl'itl er~" 'ilULL 'Yl'U. LL'ii ell tl.\!~1U.\! tl.\!U1:: fo"11i1~"il::L n<ilnutl1::"111"11UL U'U. 
'II 'II 

V1~nLL~::wi'a:1J~"il::i'u~<il"11au'iia~~"1u~Ln<il"il1nm11ia1u1"ili.\!n~11 
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Rrl1'\.l.;;n M11h::Lll'Yl~ Rtl\I rJ\I Lli ii a R1:: L '\.l.n11u1Vl11LL~::n11~~m11;;nM1 

~1'\.l. h.JL1t1'\.l.Ltl\I ~1Un\11'\.l.L "ll~~'" ~m1;;nM1 rJ\l~tl\l'l'i1VIU1~L in11-rl1 m Vl~tl ~Lrn Vl'itl 
'IJ 

'l'i1n11LL 'Yl'\.l. L '\.l.U1\I L~tl\l L ~n 3JvY.Jfi,-i11ru1~~LTl'it1°1l1 t1 Rrt1'\.l.;;nM11h:: Lll'Yl~ Rtl\I 1 i~13J 
A o._, ~d A :::,,._, A 

Tl113J L VI 3J1:: R3J ~13J1J11J'Yl"ll tl\I R1'\.l. n\11'\.l.L "lJ ~W'\.l. 'Yln1WlnH1 113J'Yl\I L 1\IW@J'\.l. 1 Rrl1'\.l.~n H1 

1.h:: Lll'Yl~ Rtl\I LL~:: L Ti'it1°1l1 t1 Rm'\.l.;;nH11.h::Lll'Yl~ Rtl\l L ~L U'\.l.Rrt1'\.l.;;n H11.h:: Lll'Yl~wd\I 
LL'" 1'Yl1\ln11n1::,-i1 ti el1'\.l.1"iln111J1Vl11LL~::n11~~m1;;nH1 1 ~ ~T1!m1'\.l.L "ll~~'" ~ 

m1;;nH1LL~::Rrt1'\.l.;;nH1 LLU\lt1t1mil'" 4 ~1'\.l. ~ti ~1'\.l.i 01nm1 ~1'\.l.\11J1.h::mru 

~1'" n11u1V111 \11'\.l. uTi Tl~ LL~::~1'\.l.n11u1V111it1 i.tl 
q 

" "' "' 1. ~1'\.l.n111J1V\11\11'\.l.1'.D'1n11 

1.1 V1anm1LL~::u'\.l.1~~ 

1.1.1 ~~Vian L~Rm'\.l.;;nH1~~'1'i1V1anR~1Rri1'\.l.;;nH11~Lu'\.l.i.tl~13Jn1t1u 
I 'IJ 

VIK n R~·mn'\.l.n ~1\ln11;;n M1.ff'" ~'\.l.;i1'\.l. LL~::Rt1 ~Tl~ t1\lnu R111wuruV11 Lrn ::T1113J ~ tl\I m1"1l tl\I 
'IJ ~ ~ 

'.D'3J"n'\.l.Lrn::~\1Tl3J ti r.l1\I LL fl"il1\I 1~ t1iiT11 ~1J1Vl11 ~tlnT11tl\I LL~::'.D'3J'.D''\.l.ii Ll1'\.l. i13J 
q 'IJ 'IJ 'IJ q 

1.1.2 li\I Ll\I LITT3J Rrt1 '";;n H1 Li~ ~n1::1n'\.l. n11L1 tl'\.l. i' 1 ~ t1i'i t111 ~L1 tl'\.l. 
q 'IJ 'II 

1.1.3 li \I ff \IL R13J 1 i'D'3J'.D''\.l.LL ~::~\I Tl 3J ii Ll1'\.l.113J L '\.l. n11n1VI '\.(,~VI an R~ d 
q q 'IJ 

n1::u1 u n11L°1 t1u i' 113JvY\I L uuL Ti'it1°1l1 t1 LLl:l:: LL VI t'i.J m1L°1t1u i' 
'II 'II 

1.1.4 li\I~~ n11;;nH1 L iii Tl nt.ll1W LLl:l:: 3J1~1;i1U 1~ ti~~ 1 ~ii~'.D'it:A'1 ~ 
q q ~ 

.... .... ~ ~ .... 
Tl nt.1l1W n11"il~VI i:ln R~1LLl:l::n1::u1u n11L 1tlU 1 LL~:: R13J11rl~11"il RtllJTl ru111wn11,-i~ 

q 'II 'IJ q 

m1;;nH1L~'Yln"li1.J.ffuvY.J1::~uL"ll~~u~m1;;nM1LL~::Rmu;;nM1 
q 

1.1.5 li.J Ll\ILR13J 1 iiim1i13Ji'.l m umTi'it1°1l1 t1 L ~ m ~3Jtl1::~'Yln111wLLl:l:: 
q 

Tlnt.ll1W 1 Un11~~ LL~::~@JU1Tl ru111wm1;;nH1 
q q 

.J1ui'.D'1m1ii"llt1u°1l1t11111n,-i m3J~n1V1u~ 1 un!Jn1::'Yl11\1'1 ~\Id' 
1.1 

1.2 n17~G11u1n1::u1un11~t1itf 
'IJ 

1.3 m11~~i:l tl1::Liiu~i:l m1Lfit1u 1aur.rnn11L°1t1u 
' A Cl.I' A a,, A 

1.4 n111"iltlLWtlW@JU1Tlnt.ll1Wn11~nH1 
q 

1.5 m1~@Ju1~t1 u1~n11mLl:l::L'YlTl 1 ufofl'Yl1\ln11;;nH1 

1.6 

1.7 

1.8 n11LLU::LLU1 

1.9 n11~@JU11::uutl1::nUTlnt.111Wll1tl 1 URrl1U;;nH1 
q 
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1.10 nTH~\HGi'13Jfl113J1~1ui"lnm1LLri"113J"l1'U. 
'II q 

1.11 n111h::ITT'U.f1113Ji13Ji'.it1 lum1~~UT:niti"111n11nUGif11U~n'IY1~U 
1.12 

'VI ii 1EJ>11ULLGl::GiflTUU~U1 un11i~m11~ff!Y1 
2. m1u'1"V111>11uuflf1Gi 

q 

2.1 'Vl~nm1Lrn::Lm1~'il 

2.1.1 a'il'V\~nfl113J~tl>lnTmGi::n11~~U1tlLJ1>1~tlL ttt1>1 LUn111J'1'Vl11>11U 

~fl fl Gi"ll t1>1 L "1l ~ ~um1~n M1LLGi::Gimu~nM1~13Ju1 riu1 v n lJ'VI m EJ LLGi::'VI ~n L n rn't1 ~n1'VI U'il 
.. .... .fl ... 1 ... .r .. 2.1.2 EJ'il'V\Ginfl113JLuUtlGi1:: Un111J1'Vl11>11U1JflflGl"lltl>IL"ll~YmmwmM1 q 

.. .... ... 
2.1.3 EJ'il'VIGinli11m11u1Gi 

1. n1111>1LL~UeJ~11n1~>1LLGi::m1n1'VIU'i1~1LL'VIU>I 
" 

2. n11Gi11'V\11J11'<ilLLGl::LL~>l~>I 
q 

3. m1LGi'13JGi1'1>1 l um1tllju'1h1"11m1 

4. iumLGi::m11'nM1iuri 

5. n11t1t1n'<il1n11"11n11 

3. >11'U.>!1Jtl1::3J1nt 

3.1 'V\~nn11LLGl::LLU1~'il 

3.1.1 a'il'Vl~nfl113JL 'Yi1L fiEJ3JrlULLGl::fl113JLGi3Jtll11fl'Yl1>! famGin11~m~1"1J ti>! 

~~vu 1 un11i'il Gi11>1utl1::m rnL ~ t1i'ilm1~m~1.ff u ~mnu 
'II ... 

3.1.2 3J >i ~~u 1ii Iii fl113J Gi13J11fl 1 un11u'1'Vl11i Iii n11 >i utl 1:: 3J1 rn~13J 
q 

3J1 ~1;j1'U. n11i~n11r11 >i n11L~ u ~_, 7 ~1'U. L ~ t11 t1>11'un11u'1'Vl11 >1utl1::3J1ntLLUU3J >i L \tu 
... q 

.... ,J' 
~Gl>l1U 'il>IU 

1. m111>1LL~U>1Utl1::mrn 

2. m1Ti1u1rn~wnu~Gi~~~ 
q 

A A -., f;' 

6. n111J1'V\11GiWYld'WEJ 

7. n11~11'<i!Git1u111rilu 
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3.1.3 n~V1anm1n-j::-;i1t1e11u1-;i 'l un11u'1V111i~m1\lu1h:::1nrn 1~ t1i~ft11 

\lrn.h::1nrn'l~d'.Juam!l'rn::'ilf1\11\IL~u1111LLTi~1iXrn1uL'il~~u~n11~n'!Y1LLafttnu~n'!Y1 ~\lflri 'II 

'l u 1::t1::'il El\lm1-W~u1 

3.1.4 li\IL UUn11Lft111ftf1\11.h::~'YlTill1'VHLL'1::1.h::~'YITI~L'I 'ilfl\11::1J1J , 
n11i~n11\luth::mrn'ilf1\1~1iXrn1uL'il~~u~m1~nM1LLa::ftrnu~nM1 'l'!XiiT11111Liluaft1:: 

'l um1~~~u h iiT11111T1~ El\1~1 T11ufinuT111111ui\l LftLLa::T11111i'u tl~-nflu~ ~11-;i ftf11JL~-;i1n 
'II 

~a ~1L1-;i'il f}\l\11ULLa::'Yli'W t11n1~1 i 
\11u\luu1::mrnT111ii'ilf1u"li1t11111n-;i ~"d' 
1. n11i~ri1LLL'l::LftUfl'ilfl\11JU1::mrn 

1.3 m1iLT111::'\-{T11111L V1m::ft11m1LftUfl'il El\lrn.h::111 rn 

2. n11i~ft11\luu1::mrn 

2 .1 m1i~ ft11\1Uu1::m rn 'l uftmu~n'l!l-1 

2.2 m1Lun-;i1mLa::Elumi\luu1::mrn , 
2.3 m1fau~u\lrn.h::mrn 

3. n11~11';Jftfl1J ~~~111 U1::Li3U~L'I LLa::11tl\11U~a n11Li~ULLa:: 

3.1 m1~11';Jftfl1J~~m11m1'li~u LLa::~am1~1LUu\11u 

3.2 m1u1::Li3u~am1'liL~U LLa::~1LUU\11U 

4. \11U1J1Vl11\11U rY1 LU 

4.1 V1anm1LLL'l::LLU1~~ 

4.1.1 LJ~Vla n 'l '!Xftrnu~nM1iiT111m iluaft1:: 1 un11u'1V111LLa::i~ 

m1~nM1~1 tl~ll.Lfl\l L ~111n~ft~ 1~ ti ~1Un\11UL 'il~~u ~m1~n'IY1iiV1 u1~n1nu~ LLa tt\ILITT11 
, 'II 

ftU1JftUU LLa::1h::ft1U\11U 'l UL .:n\lu ltJ1J1tl 'l~ ftrl1U~nM1i~m1~n'l!l-1 L~LUU i.u~111u fou1 mm:: , 

4.1.2 li\ltt\ILITT11U1::~'YlTill1WLLa::1h::~'YITI~a 'l un11u'1V111LLa::m1i~ , 
A .¥ d A .cl .... A d ' ... 

n11~nM1'il fl\I L 'ii ~wu 'Y1n11~nM1 LL a:: fttnu~nM1 ~111VI ann11n11u1V111\11u 'Yl11\I Luu , 
~a imrnlf'il f}\l\11UL ilu VI an 1~ m UUTl1111 L ui\l Lft Tl11111'1J tl~"nfl1J~~11';J ftf)1J i.~ ~111n lJ L n rnon 
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I -... ' t. Q..; ~ .d di A 'I ... 4.1.3 :IJ-3"r"l~U1thWtn1'Yh'l1::~'lJL"l.IWl"r"IU'YlnT'rnm!l-1LL~::tnnu~nM1 L 'VI • 
L tlut1"'3~n1R3T E.JL 'VI 3.i 1~ mbu1win11:1JLL~::L 'Ylfl 1 u fo fl:1J1 Lit1 ti1"'3 L 'VI :1J1::R:1J R1:1J11m ~t1:1J 1t1"'3 

~wi~t1~t1R11nu 't~a ti1"'311wiL11~1t11::urnfl'1t1"1i1a LL~::L 'Ylfl 1 ufofl~li'uR3Tt1 
4.1.4 n11u1V111"'31 u ~1 'tu LUU n1::u1u n11~1~ qi ~"li1 a u1::R1 u 

tt-3 L R1:1J LL~:: RUU RU u n11u1V111"'31u~ u ') u11~ t:.i~ wi1 :1J:1J1 wi1;i1um1un"r"l LL~:: L iJ1V1 :1J1 a~ q , 4JI q 

ri1V1uwi 111wi aiiu'YIU1'Yl'Vl~n 1 um1u1::R1utt-3 LR1:1JRi!u RU mL~::n11Ehu 1 E.Jfl11:1J R::~1 n ~1-3 ') • 
1 um11 ~u1m1n11~m!l-1'Yln1ULL1J1J J.Jm1~n-H11 u1::uu m1~m~nuan1::uu LL~::m1~nM1 

• 'II .. ' Q..I Q..I o Q..o d A .di A Q.# 

~1:1JtlliE.11~E.I ~1:1J1J'Yl1J1'Yl"l.ltl-3R1UnJ1UL"l.l~"r"IU'Yln11~nM1 LL~::Rmu~m~n Wl~tl~"i!Un11"il~ 

LL~:: 1~u1n:11n11~n'l!l-1"1.ltl-31Jflfl~ ".l!:IJ"JlU tl.J~n1 'VIU1E.1"'31U LL~::Rmuui-3fl:IJ~U ') • • 
.J1U1J1'Vl11.J1U ~1 LUii"l.lt11J°li1 E.11111fi"il-31U ~-3\{ 
1. n11~1LUU.J1Uli1n11 • 

Q,..I d I ... 

3. "'31U"r"l~U11::1J1JLL~::Lfl1tl"l.11E.l"l.ltl:IJ~ff11RUL 'YI~ 
'II 

4. u1::R1ULL~::~~U1Lfl1t1"1i1t1m1~nM1 
Q..; ,::i, Q.,. ' 

5. n11"il~1::1J1J1J1'V111LL~::"r"l~U1tl.Jfln1 

6. .J1UL'Ylfl 1 ufaLJR11ffUL'Yl~ 

7. m1tt-3LR1:1J Ri!1JRUU~1Ul".!51n11 .J1JU1::mrn 1Jfl~1n1LL~:: • • 
u1V111~11u 

' "' ... 8. n11WILL~tl1fl11ffr11U'Y1Lrn::R111"r"ILL1~~tl:IJ 
'II 

9. m1iwiil1R1:1J:: 1 U~L'1t1u 
'II 

., ., "' 10. n1111JUnL1E.IU 

11. m1tt-3LR1:1JLL~::u1::R1U-31U m1iwim1~nM11u1::uu 
., ., 

uan1::uu LL~::wi1:1Jt1lit11~t1 

12. m1u1::".!51i:1J~UTI.J1Un11~mfl 

13. m1tt-3LITT:IJRU1JffUULL~::u1::R1U.J1Un11i~n11~nM1"1.ltl.J • 
ff' 1 CV CV .d ..JG.,, d 

1Jflfl~ ".l!:IJ".l!U tl-3fln1 'VIU1E.l.J1U LL~::fftn1JUff-3fl:IJtJU'Yl"il~n11~nM1 • • 

16. m1fl11Jfl:1J111t1LU'VIU1E.J-31U • 
17. "'31U1J1n11ff1li11lli:: 

18. -31U~L3.iL~1::u'11lu.J1u~u • 
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tJ I I; I; 

3. u'Ylu1'Ylvm1n'7JehHH11"An1t1i"Ti".21" 
3.1 m1i~nTl~mflh1.'1rnu~nB1~LiJuit~h.J~w1a , 

AA A .J A #II~ ,J 0 

U~rnw1a 'Vl:IJ1 tlfl.J 1Jmrn'Y1Ln~11"1JU~111'Yln nmJ1 tln1'VIU~ , , ~ 

it~ 1J fl fl a r.i el 11 ii ~'Yl TILLa::'VI it 1 ~ ~1111J 'YlUUJ ru~ LL vl.J tl1:: 111ann'VI111 ti LL v-l.J 
q &I " :cl 

vn rn°1HJ'Vl1 an l)'VI 111tl~U111ti1 U"ll el1J LL vl.:i t'hu1~'V1 U1~'Vl1a1~~tl1:: '1.J~ ~.J L~UqJ~~'Vl1eJ 
n1V1u~ Lit unlJ'VI :in t1"ll au.Jfl1JV1'1a~11ITT1i~~.J 

it~1J fl fl a ~ a.:i ii ~LL 'YlU~:: L iJu 'VI~-:! fill. 'V11eJ'VI a1 ti fill. nL~ ~.:itt~111~n l)'VI 111 ti 
, 'IJ 

"ll au.Jfl1J 'Vl1a ~11 t111i~~.:i L~n1V1u~ L im11 f11111tl1:: fi.J~"ll a.:iil.~1Jflfla r.i a11 LLfi~.J a an 1~ ti , 
~LL'Yluit~1Jflfla m~LLtl.:iaamiJu 3 tl1::L11'Yl L~m"\ 
'IJ , 

1. it~1Jflfla m11nnV1:inmLv-l.JLLa::vnrn"lHJ L "Jiu 1J1,;'Yl iX1.:iiXu~1u'11n~ , ~ , 
'!X1.J'!Xu~1ut113Truit~1Jflfla LUU~U n1a1Ja1u1~V1u1~~::tl11nn~1111~rit11::'1.J~"lleJ.JLL~a:: 

q " q :.J q 

... 
a.:ifln1 

2. it~1Jflfla~1111n n'V\111ti11'Vl1"11U tJ1::L11'Yl LU '\In:: 'V\111 t1n.J el.J~n1it~1Jflfl a , ~ , 
tJ1:: L11'Yltt~::iivn::11"11Unlol~ LU vn::"llel.J LL~ a::eJ.J~n1 L "Jiu )~l '11'VI fl~ 11'V11l'Yl tl1~ ti LL a:: v v ... 

h.J L1t1u11~~ ai'Yl t11tt'11rn Luu~u ~::1J1V111i~m1m11~nlJV1 :in t1"ll a.J LL~ a::a.:i~n1n1'VI u~ Li 

~.:ia1~L3-iLV15'.iaunu 
3. it~~flf1am11nl)'V1111tl11'V11"l!U tl1::L11'Yl-k1 Ltl 'V\:1J1t1n.:i el.J~n1~nl)'Vl:IJ1 ti 

n1'VIU~L'IXLiJuit~1Jflfla LL~i1L~iinnV1mt1n1'VIU~Ln~muvn:: L"liU i.:i'Vl1~ el1J~. fl1'1111 q ~ q q 

'1ri1u~nB1"1Ja.J)~~i.:in~~1urn1uL"ll~vtu~n11~nB1 Luu~u n111J1V111i~m1~.:i~a.Jar.i ... 'IJ 

111t11~n1a1J~nlJ'VI 111 t11J1.Juu1Jn1V1u~ a1u 1~V1u1~1 iX LL~1~ t1~iu1 'VI qj~::1J1V111i~n11 
111ti1~n1a1Jn1111 eJ1J a1u 1~"1J a.J ~ii a1u1~ L vi a 1 iX ~1 Lit un111J1V111i~ n11LITTi.J'11 L iJu~ a.J 

'IJ 

~1\t-:1n.Jnl)V1111t1 nlJn1::'Yl11-:1 1::Lut11J tl1::n1~ "llau.:ifi'1J 11~flru.::1!11u~1 Luu~u ~:: 

1J1V111 l~t1eJ1L11el h L3-iL~ 
I Q..t Q..tA, ,:I A 

111'il11 34 (2) LLa::111'il11 35 LL'Vl.:J'Yn::11"151Jqjqj 1il1::L1Jtl1J1J1'Vl1111"l!n11 

n1::'Yl11.J~nB1nn11 'V'l. ~ .2546 n1V1u'il 1 iXi~1::Lut11J1J1V11111"11m1"1Ja.JL "ll~vtu ~m1~nB11 iX 

fifl1U~n B1~i ~ n11~ n B1.ff u vtu~1 ii.LU '\l'l1::~ L iJu 11.:i L1 t1uii ~1U:: L iJu it~1J flfl a ~.:iiu ... ... , 
t1mu~nB11'1XL"ll~vtu~m1~nB1 i.:in~~1i!n.J1uflru.::n1111m1n11~nM1.ffuvtu~1u~.:iii~1u:: ... ... 
LUU it~1Jflfla ua::Luu ~ii"ll a.J~1i1 "h.JL1t1u it~1Jflfla" , , 
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t .::ii AA d t d .Ja,, d .t. .d' 'l ..r .J 
"j'1 L 'HJU U'il1.lflflfl'Vl3J1 £Hh1 "j '1 L "jtlU 'Yl'il'iln1"j~n'J!l-1"1.IU YlU;i1U UL "l.l 'il'Y'lU 'Yl 

1 .. 

n11~n-M1~nlJV13.!1t1n1V1u'il'liii!1u::Ltluit~h~T1T1fl iie)1u1'iJV1u1~i'iln1"j~nH1m3J~nlJV1mt1 
n1V1 U'il LLfl::n1"j3J Ell.I eh U 1'il"l.I tl'1 L fl"l.11Tin1"jfl nt::n1"j3Jn1"jn1"j~n'M1.ff U ~U;i1U tJ ~'ii n"j::'Yln'1 ... 

~rnu~n'l!l-1~ L ilu it~1.IT1T1 fl L i.Ju~rnu~nH1~ii ~rnu::L ilu it~1.1T1T1 fl LLt1n'il1n 
1 1 

~1Un'11UT1 m::n"j"j3Jn1"jm"j~nH1.ff u ~U;i1U i'1i!u ~ri1u~nH1~ L ilu it~1.IT1T1 fl'il::~ ti'1ii 
.. 1 

T1113Ji'1.1 ~'il°ll' ti1.1 'l un1"j1.1'1V111i 'iln1"j"l.J ti'1 ~1.1'1V11"j~f11u~nH1 mh1~ ti t11n1"j1.1'1V11"ji'iln11 
'IJ 

"l.ltl'1~n1u~nH1 a'1t:-lfln"j::'Yl1.ln'1~'YlTI"l.lti'11.IT1T1fln1t1utin 'Vl1ti ~1'li1.1T1T1fln1t1utinL~11.1 
1 1 

T1113J L ;ti V11 t1 1.1 T1 T1 fl n1 t1 u tin ~13J1"jfl Yl ti_, ~ri1u~ n '1!1-1 LL fl::~ 1.1'1V11"j ~ri1 u~ n '1!1-1 ~ti ~1 fl 
1 'IJ 

~n1u~nH11.1'1V11"ji 'ii n1"j"Ltl fl:: Lij'il ~'YlTI"l.I ti-11.l T1T1 fln1 t1utin 1.IT1T1 fln1 t1utin ti1'il Yl ti'1 L1 tin 
1 1 

~1L;t1V11t1L~ mh1~ti ~n1u~nH1~Ltluit~1.1T1T1flLLfl::~1.1'1V111~n1u~nH1'il::~ti'111.1~'il°ll'ti1.1 
1 'IJ 

I od1 I A Q..o ~A 

'ii ti n1 "jn"j:: 'Yl1 'Yl ~ _, t:-l fl n "j::'Yl 1.1'ilti1.1 T1 T1 fl n1 t1 u ti n'il1 n t:-l fl"l.I ti_, n1"jtJ"j'V\1"j'iJ 'ii n1 "j "1.1ti_,t:-l1.J "j'V\1 "j 
1 'IJ 

~n1u~n H1~ Lilu it~1.1T1T1fl t11T1113J ~'il'Vl1tif1113J L;t1V11 ti~ Ln'il:B'uti r.in1 t1 'l~m"j1.1'1V11"ji'ilm1 
1 'IJ 

'il13Jfi"jtJ1.J~ nl)V13J1tl nl) "j::Lut11.1 tl"j::m~ ii'tiU'1Tl1.l 3J~T1nt::1!3JU'il1n1V1U'il ~1.1'1V11"jn 

ij~ ti-111.l ~'ii Lilun1"ja1ui1 'Yl1'1"j1°1)'n1"j'iJ::~1tl~1L;tl'V\1 tlLL 'YlU 'l i LL~tl11.1'1'Vl1"ji'iJm"j'V\1ti 

k'1m"j L'il ') 1'il t1L3-i ti ~'l un"jtitJ~ nl)V13J1 v nlJ "j::Lfl vu tl"j::m~ ii'tiu-1'11.1 :IJ~Tl m::1!3JU'il1 

n1'VIU'il ~1.1'1'Vl1"j~{)1U~nH1'il::~tJ'111.l~'il°ll'tl1.ILiJUn1"ja1Ui1 
'IJ 

~ri1u~nH1~L3JLilu it~1.1T1T1 fl n1"jtJ'1V11"ji'iln1"j~fl1u~nH1nci11 L itun1"j 
1 

L "liuL~ v1nun1.1 ~n1u~nH1~ Llluit~1.1T1T1fl ~ LL'iln~1'1'il1n ~ri1u~nH1~ L ilu it~1.1T1T1fl ~ti 
1 1 

1.1 Tl Tl fln1 vu El n'il ::Yl El '1f El '1 L 'IX ~{)1 u~n '1!1-1 LLfl:: ~1.1'1'Vl1"j~{)1U~ n '1!1-111.l ~'ii LLfl ::Yl El'1 L1 LJ n 
1 'IJ 

~1L;LJ'V\1t11'il LJ'il1'1 L3JL~ 1.IT1T1fln1 vuEJn~ti'1Yl EJ'1 ~1Un'11UT1 m::n"j"j3Jn1"jn1"j~nH1.ff u ~U;j1U 
1 ... 

Lilmh Lfl t1 LL~t11 t:-l fl"l.I ti'1m"j"Yl EJ'1f EJ'1 L i.JuT1113.1 ~'ii~ ~1.1'1V11"j~f11u~n H11.1'1V11"j3jL~ El r.in1 ti 'l~ 
'IJ 'IJ 

"j::LU [J1.J iJEJU'1Tl1.l"l.ltl'1'Yl1'1"j1°1)'n1"j ~1.1'1'Vl1"j~{)1U~nH1n~EJ'111.l~'il°ll'tl1.l °ll''il 1 i~1L;LJ'V\1 milu 
'IJ 

n11a1ui1 L "liunu t'il v ~1i!rn1uT1m::n"j"j3Jn11n1"j~nH1.ff u ~U;i1U'il:: L~ Lif v'il1n ~1.1'1V11"j 
.. 'IJ 

~mu~nH1n1 LJ'VI ~_, u~t111.1'1V111Ltln1 v 'l umEJ1.1nL3-i~ ti-111.1 ~'ii Lilum"ja1ui1 

3.3 LL U1'Yl1'1n1"j1.J1'Vl1"j~fl1U~nH1.ff u ftu;i1U ~Lilu it~l.lflflfl 
... 1 

n"j::'YJ"j1'1~nH1nm"j (2546 : 75 - 76) L~n~11n'1 LLU1'Yl1'1m11.1'1V11"j 

~n1u~nH1.ff u ftu;i1u ~Lilu it~1.1T1T1fl L 111 n1"jn1'VIU'il 'l 'IX ~n1u~nH1 L ilu it~1.1T1T1 fl 
... 1 1 

ii'il'il3-i'1'V13J1 v~ ~1TlID~'il::~1 'l i ~n1u~nH1ii~ ~"j:: iiT111m ilmL-li-1 'l un1"j1.11V11"j L ~El 'l i 
1 1 ~ 
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n11u'°iV111.:i1u l '\Xih..J1: ff'YITI1l1V'l iinTn1u113J LLa:i~1:uu-Il a11 a 11.:i LL~uLrn:~1 L ih.m11 
'IJ 

~13JLL~U ~ffM1fi!)'V\3J1 ti n!J Lrn:'.1:'.LU tll.l~L~ m-Ila.:i 1 in11t1'°i'V111 ~L it'un11iifiT1.d111 

iin11i~1:uuuru:at '\X~nut11u rin~ a.:i L tta.:i-;nmrn1u~nM1~ Luu ii.~ufl~rn ii firi1u111V'l~ 
.. 'IJ q 

LUU ir.:illflflati113J~1Lrn:ii.~l.lflflatl rl111 tlL~n n'V\3J1 tlLL~1 li11 'IX~~"113Jii.:i a.:i~nT'H~tl'V\1 ti 
q q 'IJ :;.) 'IJ 

l<i! mu V'11:n11a:dj~'Yli'V'l rJffit 'Y11.:iiJruru1 'Vl1a ~a ~.:i1hdiMi'~ Luu u 1~n1111'Y11.:in11~nM11 u .. .. ... 
A A ca,.. tf'A ... O d .... 4':11 

n11t11'V\11-:11Un11L-:IULLa:'Yl1V'l tlfi'U. ~ a1u 1 tln11fifl1U~nM1 <il el-:13J1:'.l.ll.ln11~11"ilfitllJ LL a: 
'IJ 

11 tl-:11\l. ~{In~ el-:! LUU U "il"il Uitii n11'11l.1'13J i'n M1'Yli'V'l rJffU L \tel rJL Ufi1l1V'l ~L "JYn11L~L fi3J el 
'IJ , , 'IJ 

1111ir.:i1:1T<i11:1.:im11 -Nth: ltJ"nU"il1n L~U 11 t1i.~~ di~"il1n'Yl1V'l rJffU 

3.4 m1u'°iV111.:i1u~1u~1.:i 6) Litfiri1u~nM1.ffu~u;;1u~Luuii.~t1flfla ... q 
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4. fi~'t11\11im1'iitJL~~fl'Ml1"1Ln"1nTnU~U'MILLUn\I 
4.1 LLU1~~nTntl~£.JlULtla~"lleh1 Michael Fullan 
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::.J v v v 

1 um1tl n1tln11~nM1 LLa::~1~ HEl\t~ El~LUU~U1 LL ~~n11L tl~ £.JULLtla~ 1 um1~~m1L'it1u ::.Iv vv v 
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r-81T.MLVrl U»L'l1.~~8~ 1!.LU~_ci~11~re~urn IT.MLVrl u» '11.rl~1r-t.1 C-81T.MLVrlU» 
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(~l &~ 1 L~rtLl~~U.M C-L£..Ml1tLreL.M) C-~l1tLreL.M reLl~~~~~~n'11.Q1 ~ ~ti.~ ' . ... 
(ar-~~rlLre1t1.i;~~&~ttn.~t re~8 ~lt1. m qT. 

,. ' 
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u ~u YI 11ih:IL11 !;lvtlL Yi nT'i ff n '1+1 

1. L 11~Eh'lnT'HL'l.J'ULL~um1t1ijit1ITT3.11::i'l.J L ~El 1~m1t1ijit1m1~m~nii 
fl113J £t\I flu LL~::ii"ll El'l.J L ".ll~fl1El'l.Jfl~3.1El r.l1\lffJ1\l".lJ11\I LL~Un11~\I ~13.11::iu tl1::n El'l.J~1 £.I 
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m1tl 1ht11u1::i'LI11'1L'it1ULL~::irn"lfu n11tl n1t11 u1::irn ".ll~~u ~n11~m~n Lrn::n11tl n1tll u 
:w'IJ 1 :w'IJ :w'IJ 

2. iit113J".llt1\ln11tlijlt11u1::irn"ll~~u~n11~nM111 V13J1t1n\I n11~ 
11\!Li-£..Ju ~\IV\3J~Vl'1El~1U 1 VI nil UL ".ll~ 1~L ".ll~Vlrt\IL~L "li1i13.l'l4'~u1 l u~1um1L'it1u f"ll El\lirnL'it1u 

"' 'IJ 

a r.J1\l~m i'ia\I LL~::iitlijff'3.1'!4'u:tYnu hrniid'.hVlm t1i1mi'u 1 un11L~1"~{1\lin t1n1w~'11 u 

1::irn~hm1m.JflT1mL~:: 1u1::i'l.Jt1\l~n1 
1 

3. \11uiit1i'u1m.hilunruLL-;i~1~ru1un11tln1tln11~nM1 ,"i1u1u 10 Lit1\I 
q " ., dJcu 

~ 0 d~ A d I.I I 

1. ~u1r1:tJnT'i11\I ff'it11Jfl113Jfl~Y1at1~ fliHh:1tta::n'i::'i11\I 
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m1tl n1tlL"ll~~u~m1~nM1~~n6fi\I if u ~t1\ln11~it1~ El r.l'l.Jut1 El~V1'1t1 
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'IJ 1 
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1 "' 

T111a.1L .:at11"151ru 1 u~1un11Ltl~ £..JULLtl~\I L uu~\I~~ t1\lil13J11'7ii13.1nu ~u;i1UT1113Jrl. uLit1\I 
"' ... 'IJ 

n11L'it1un11~au u~::Lit1\lm1Ltl~t1mLtl~\IL~L-;i1run11V1i.t1i1muumh\13J1n ~it11::iu~\I 
"' 'IJ 'IJ 
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2. fl1'ii.iLtl1'V13J1 UYl1\lflllMi'i'i:tJ-i13J nu 
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m1iiflntl1113J".lJEl\lm~m1~nM1LUULiEl\l~nr;i11n\lrlU"1U1ULL~1 LL~ 
1 'IJ 
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3. 'rt1'VIU::YIL'V13J1::a:tJ 

~" TIEl~~u~ (Jim Collins, 2001) L~LL~<il\ITl113J~~L v;uL~ t11n'l.J 
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q 
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ni1iJn1u~rT.Jflu1u1::~u:1J'!Kvw1fl ii"liaL~auhati 2 - 3 "lia "limL1n 
~~ ~ 

T111:1J~1L1~"1J a.J ~it 1a ti~11 ~it1 ~if u i.~ ft'f1.J~il11u 'VI i.J ~~\lft'1:1J11ri~1 L ii. u.J1u~ a i.u1 'VIL~ 
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a ti1.J~ m iia\l~\li:-la~afl11:1J11:1Ji'.ia 1 um1~1L ii.u.J1u 
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fl113Jati'ilfl~a.:i f111aJaJ.:13Tu~an11w~u1'lu1::iurt1~.:1L"lJ'il • 
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11\1 L°1£.JU LLff'il\l L iL v;uii.:in11L tJ~ £.JULLUGl\1~11mnumnii'u ... 
Q..o "" Ai "' ~ 7. A'l13J'DIPI LLV\l L~\liil"i1\liil"i"iA 

L "ll'il~U ~n11~n'M1~u1::aUf1113J~1L1-;i -;i::~ tl\l'W £J1 £.J13J1nM1fl113J ff3J'ilGI 'l u • 
n11~1 L itu.:11 it a a 3J LL '14' ~ail ty~111il a~1 a LLG1::~3J L ~ G11~-;i::rj 'il 3Tu 'l un11tl ~u~ 'il13J 

Lm 1 fl113J~ 'il 'W1m in-;i:: i.aJa1aJ11vH:JTvfoatJ a11Y1 ~1\1 61 1 un11'1l1nG1£.J'YllY3J11-tl~ 1 u 'Yl1\I • J • 

1i11.Jnu"ll1aJt11iifl11aJaJ.:13Tummnu i.tJ~a1 ia'ti'~i! i.aJ iifl113Jfllil~ rluL~au1.:1 -;i::'Yl1 'l ifl113J~'il • • 
~a~1ui'ilLLEJ\I Ju i.u~G1u a r.i"JJ1.:1~1.:1 LL~::'Yl11~Ln~m111nuLifo1an1a~-;idfou 1~.:i 'l ~aJ 6J 

\I \IQ/ ,. 

-;iun1::~\IL~aa1mnui.tJ~1milmiiuJu L11f111'Yl1ar.i1.:ih 

ia LL "in 'l ifl113Ji'ilLLrJ\l L m ~" '111.:1 tf11ff il'Liliti1L i.:i 'l ~ m1'Yl1.:11u ,-1uimrn:: 

'Yl1n11LLm "1J LU"ll rn::~ iim1~1 Lit U\11U 'l u "1J rn:: L~ £J1 n itn~1'Yl1\I GI 'il i:rn n1::'YlU"lJ tl\lfl113Ji 'il LLrJ\I 

~'Yl1 L V;' m1~1 Lit U\11ULnlilfl113Jilil"ll tl\ILU~1 £J 

i ari iii u\l a.:i ff n1n11~ n M1~u1:: au fl113J ~1L1-;i-;i:: 'l i" 11 aJ ~1 ~ tynu 

fl113JLL'iln~1\I LLG1::i.aJ~u1i11::~umrlmn'il~\l~~'il'WG111i1i.tJ-;i1mLi:rnm1~11.:ii.i 
L "ll'il~u ~m1~nM1~tJ1::tiuf111aJ~1L1-;i-;i::ii~nMrn::"llt1\lfl11aJi1aJ!i ai13J 'l-;inu LL~ 

ni.aJi.~iifl113Jfftl'ilfl~tl\I ~1aiifl113JLUULtinuu 'Yl1 U 'Yin 6) Liti\1Lti3Jtl LU • 
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I ~ ,cl4 ti 
8. mun GMUfi'i'i3Jfl 3J A'l13J ii Eh'lfl1'i'11'1 . ~ 

mh.11~1ui1111~3jf11111L~aii'u~..:i'luh..:1L1riu~1..:i 6J nGlmV1Gl1Uilm1::~a<il1uf11 
• 'II • 'II 

~ a::L a ri~ aV1 '!!1~ LL a:: i.aJ 3j f\1111 ~11111'1 L ~ ri..:i~ a L "li1<il1 rinu '11~ ijf\1111 i..:i L "il~ V11n i.aJ 3j 
'II 

f\1111~11111'1 L U..:11U ~ L"111'ti1ni.aJa1"ilLUU ~L ~at'ia i.c;l nGl11~3j1::~tJf11111L .:aailu~..:i ~11111'1 
• 'II 

'ti1 ~a..:i~Lilu i.tli.aJi.~1 iXLilu i.tli.<il ~1m "111'oil::n1::<ilu 'l iXufl a1n1Ln~ LL 1..:i'ti1..:11u n Glm VI Gl1U • • • 
ijfl1111Lff'i..:Jfl1~LUU1::LU rirnrn::f\1111 L ~a ii'u 11n11c;i1 L ii, un11~111 LL U1fl1111~~ 'oil::tb::~u 

~aITTL 1'-il 'l u 'ti1 £]~~~ LLa::tT..:i~~na 'l UL~El..:lf\1111~11111'1"11 El..:ltJfla1n1LLa::"il'irJ1l1111'Yl1..:Ji"ll'1~~ • • 

t- I 

9. MU'1t'lun1 uuun • 
i.aJijL "11 ~~u~n11~mfl~'l~~~~u1i.ut~ rii.aJij'IXu~1u1nriuan 'l wn1..:1~1..:i • 

"" ., .A' ,J .d • da .., , A cv a "" "" 
nu"11111 L "11 ~~u 'Ylm1~m~1u1..:i LL Vl..:J'Yl 11V1 u~1u111riuan'Yl11uT1..:1 LLa::11'Yl1~ r.nn1m n111 ri nau • 
i.aJ ijT11111n11V1'!!1 '!Xu~1u111 riuan iju'YltJ1'Yl a r.i 2 tJ'YltJ1'Yl~ m "ll~~u ~n11~n-M1~n1t..:i 

• 'II 

~~U1 a r.i1..:JLL1n~1n L "111"il::LUU~1 L ~..:! 'l un11'ti1..:11u L~El..:l~L 11 B1"il'oil::'ti1 a r.i1..:i i.aJn1::~ a1ff~U 
~nu1::n11 '!Xu~1u111 riuan a1"il 'l iX f11111"1i1 m VI~ a 'l iX '11 LL u::i.t1 L ~ m~11 L v:l a ~"ii ::ih ri • 

1 o. n1'iLiiu Li1'21 u'1 n1"ia'1nun1'1n1"it'3u • 
1~u1a ~1m1rn"ll'u (LLa::11ailn-~1..:i G1 a..:i~n1n1n"il Lilu<ilu) ~1..:JL~11'l"il~"il:: 
~ ~ ) q 

L ~11n11~iru~u u 'Y11..:im1L~ULLrin11~n-M1"11 a..:i1~ i.aJ'l "liL ~ ri..:iL ~11d1L~U 'YIU ~uijT11111~1 LUU 
• u • 

LL~Lilm ~11::11vnn L "111ii'u h11 L~u ~a..:i'Ylu i.u'oil::fimh LLa::tl1::~u ~m~1L 1'-il • • 
~rnim1'Yli~~:ii'u"11a..:iitm1riuLilu~rn"il1nm1<il1L ilun11~~"11a..:111..:JL1rimLa:: 

:ff ua r.i n tJ fl lli111 ~"11el..:!fl1111 L UU~U1 LL a:: f\1111 ijiJ1:: ~'YlTit:rn"ll B..:IVI t n ~'II ~1LLa::n11U n U~ 
'II • 'II :.J 

~. .., 0 

A'l13J Lu'Ml~'M.1'21 u'1A'i 
~ ~ 

fl1111 LUU~U1~ L °lllJLLii..:i"ll B..:lfl1U11n n L~Wn~ 'l u t 1..:1 L1riunGl11~1 a r.i1..:i~u1::~u 
'II 'II :.J • 

fl1111~1L1"il 4 LL,.,..:! fl1111LUU~U1"1JB..:lfl1~~U1Ln~:B'ui.<il111ri'l<ilL~EJUL"ll 3 tl1::m1 i.<ilLLri 
'II 'II 

1.h:rn1"iLL 'in t 1..:ii.'1riu ~u1::~11T11111~1L1'-il"il:: 'l iXL 1a1nun111111nGl111::V111..:i • 

1.h::n1,.fiau'1fl13j~1u'lum1iiri'lwffuL1r.m (Action Research) ar.i1..:ii.aJLilu 
'II 

'Yl1..:Jn11 LU Vla1£JdULLtJtJ t~ rl~f\1'-il:: L °li~an11tl1::Liiu um1riu111LmrltJL fi rltJ nun a rimf 
'II 'II • 

n11~ElULLtJU~1..:I 6) LLa::Lu1rirn YiritJfl113JLL~n~1..:1"11B..:l~..:ILL1~~ a11'l uim1riu L v:la 'l Vl1<il 

inn11~auLLa::~..:i LL 1~~ a11~n1::<ilun11L1riu i'"ll a..:iitm1 riu n11'ti1..:11u ~111nu 'l u ind' 'ti1 'l '!XT11 
• 'II 'II 

~1m1'1~~u11..:1"i11m1~au~i.<ilar.i1..:i~m'iia..:i 
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tJ~::n1''irii1113J Tl1W~U1 hr'j\lfff1\ITl1111LUU~U1111[.JLU ~1mh\IL°liU n11GitlU 
'II 'II 

Lllun~11 n11t1u111T111'Vl3.im~::m1i111iit11 um1n1'Vlu'i11tl LLuu1°151L Yi t1Giuuffu uT11~1 anuLL~:: 
, 'II 'II , 'II 

it1i.tl~n111H'utl1\l~~imrn~t1\lunL1au 
'II , 

T111 uh" L1au~th::GiuT11111Lt1L 1'1'1:: 1iL 1~1 1-4 -k1111\l'ilt1itl'il1'Vl1 un11i'il 
'II 

LL~un11Git1u i111nut1ti1'1LllLllu 'Yl1\ln111'il a1iL1~11::w)1\lwnn~1\11u 'Vl'1t1'Vlt'111" L1auL~n 

113.Ji. tln'1n11tl1::"1!'11 LL~u\11 ut1 ti1\I "lll L llu 'Yl1\ln111 u 'Yin ill 'il1~ n11"r'l'ilT1 a t1 ii1\I i.11 L llu , , 'II , 

'Yl1\ln11L uuL~tl\IU'Yl L1au ~1 iLL~1tl1::ffuT11111~1L1'1 
~. ""0 ""'0 

fl113JLu"U"1~D~UD1"1Ufl1~ " ... 
h'1L1au~tl1::GiUT11111Lt1L1'11um1~my1flf\ld ~1u111n~e:'hu1am1 ~~11\1 

'II 

~1 LL 'VI U\13..11 LL~1Gi111U ~\1'1::'i11\li111 nu h\I L1au ~i.1ltl1::GllJTl1111Ll1L1'1 ~ ~hu 1 an11'11n 
'II 

11\1 L1au ~tl1::GllJTl1111Ll1 L1'1aJn'1::i'il Gi11L 1~11ifl1LYiti1 'IKLn'ilTl1111i111iit1 Lrn::n11GiUlJGiU u 'II , 

1::'Vll1\lflU 

fl113JLih,eY...t1~D~~11Xn~1"L~\;llf"rin1~ffnH1 
" 

~it11::~UL"ll'il"llt1\I h\IL1au~tl1::GiuT1113JLt1L1'1i.~i'il1 'IKihI~m1'il1\I 6J mnn11 
'II 

Lri ti L tl1au L Yi [.JlJfl1J ~it11::~u L "ll'il 1u11\1 L1 [JU ~"llltl1:: Gi1JTl113J Ll1L1'1 11 \I L1 [JU~ tl1:: GilJ 
'II 

T11111~1L1'1 i.~tl1:: fo°15u'11nm1w~u11"11'1~w~1u1in11Git1u 1::~u..t1~" L "ll'il ~1un\11UL "ll'il 
Yru ~m1~m~n '1::'l'i1n11~'ilm11 ~rnm1w~u11"11'1~w ~1'Vli'uT11 L 'Vlll L Yi t111T11'YlnT1u'1::i.~ii 

'II 'II , 

lam GiL~~m~nn ~ a'YITI'Yl1\lm1Git1u ~ L 'Vliit1unu , 
ta.J(;lari 5 n~m~nlf-1 (hiii) ... 
ta.J(;lfiiri 6 n1~tJn~uri~~u" ... :u.., 

fl11a.J ~~ii" ~ t1 n11tl1'utl1\l~Gl13J11nw~u1 i.tli.~ t1 ti1'1'ii m tit1\I ~1a , 
T1113J 3.i" ~u "1l t1\l 3J u 1YrJ LL3!11'1:: L lluL~ t1\1111~iusnt1un m 3J , q 

1. LU1'Vlm a~iimitli113J LUU'1'ilL ~t13J1::'Vl11\ILLU 1~'il'Yl1\11::urnrn:: , , 
T11111 a\1£'iu '1:: i.3.i Gi1 aJ11nw~u1 ~ Tl113J ~\1£'iu i.~ 'Vl1n"ll1'il'1'il'Vl111 ai111d' V1tnn11Lt1~ ru . ~ q ~ 
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a.k .d.,. ~ .d".s 'I..., .s ., • 2. 11~lHi1U'Ylt1n~tl.J ~U;J1UL'V\a1U~tl nTH'Vln11~m~·1'Yl1.JmUnTrn1U 
... 'II ... 

Liir.Ju LL~::~1wuu. 1uh.;iL'iE.Ju1::~rnh::ti11LLa::3TnE.J11~m~nttV1111t1n.;i n1wn1::~u Lrn:: 

a~"lia.;ii1.;i "uni1"::i.~111~1;i1u1::~u~1nmrh~"::d'.Jui.ui.~ t~w~11l~t1 V11m11'1.3.i~i'1.;i ... q 

vru~1U l it1tjlU1::~lJ~ L 'V\1J1::~1JLL~1 fimi'.j t!UL 11"1.11~11n~1Ul Un11oW~U1~.J~1~ty,Tulfi ti ') 

i.ui.~ 

3. ~t1~11~1E.J111~1111 t~E.Jl'VILt1m~1um1ii~1ui111 ~1LLU::ii.1~1V1i'u 

~U1 lU1::lJlJ ~ti m1~t1~11Lrn::m1~t1~11 L ~11::~1-W'.JL ~E.J.J°1itJTl1111~Lii E.JUtltln i.uif urT.;i 
'II 

i.aJL ~ r.J.J~ aa.;i'11Lllu~a.;i 1 iiim1u n i11-W'ufm.h.;imn~1 E.J 1 um1d';J::"lh E.J1i~it1L'iE.Juf~-;i:: :.I 'II 'II 

-w~u1LLa::"ll~rna1~11~~t1 aan i.u 1iiiT11111i~L';Jit.mni1u 
4. Tl1111i'lJ~~"ll'tllJrJU''ll'1tyUa1~ iJ1::n11LL1nL~E.J1°1itl.JlllJTl1111 tiJi.;iL~ 

~111-;i1n111 t1ut1n Bnu1::n11wd..;in11it1"1it111a L~ E.J1num1L'it1u f"ll m~m!m'iE.Ju 1111 iLllu 
'II 'II 

LL~u-w~u1n11L'it1un11~t1u t~ r.Jm.J 
5. n11';J.;ih 1 ~Ln~T11111i1113jmLa::L~°111~f1.;iT11111~11111ti n11~i'1.;i 

'II 

Lalteral Capacity 'Vl~t1m1~f1.;iina111~1u~1u-Ji1.;1Ln~i1ui.~~.;i1u1::~u"l.lt1.Jh.JL'ir.Jit.Lrn::1::~u 
L "1.1 ~ ~ii.11 u1::rn.J ~11111ti LL~~.;i a an n.;iT11111m~V11.J 1 ~ m1L'i au rt u 1::~u ii a a1;~1::V1i1.;i 

'II 'II 

a.;i~n1~1t1nuLt1.Jiimu.~1aci1.;ifl.;i n11~f1.;iinE.J111~1u~1u"li1.;i ';J::L~~a~hrlaii"~aJ.;iV1111t1 
q q q 

~i~L';JU iiLTl~t1.Jiit11um1~11-;i~t1ui1 ,Tu,~aum1~1Litu.;i1ud ';J::ii.1~1i.u~Lil1V1mr.J~~.;i'1,-) 
'II 

';)~~1~nJ~ ti~ tl.J i.aJi.uu.J~lJ 1 iL n~T11111i1113j anu LLlfi ~f1.;i ~.;J';J.;J h L Yi ti LUU 11.;11ai1it.LL 'YIU 
q v 'II 

6. a'Ylrr~~"l.la.JT11111Lllu~it11 u1::a::m1 ~~iia'Ylrr~a~~~ 1 um1init1 
'II 'II q 

1-iKLn~~.;1~1.;i 'J i1u1u1::uuifu~a ~it1-~it11u'Ylm::~u ~~it1m~.;i~rn~1L1';JLLa::~f1.;iau~1n! 
'II 'II q 'II q 

LLvl.JTl1111LUU~U1~.Ji.ui.~n~ fl.;ini1~uriau t~r.JoW~U1~~1lJTITlaLLa::LU~r.JULLU~.J1::lJlJLU 
'II q q ., .... 

~1t111 ') nu 
7. T11111i'u~~"ll'arnLa::ina111~ifu "::-W~u1'tu~1t1nu L11'11Lllu~a.;i 

a.J'Ylu i.ui-t.;i~a.;i a ci1.;ilfi m i'.ia.;i'V\ a11~11.;iV1~11LV1nl~ L V1fi1~it11u1::uu3Tn"::~na.;i 'tufi~a m1~ 
.. q , QI C\J 

~~ i.uLa.J um'it1u"liudn~t1 a ci1'Yi11'Ylit.11V11ma lV1Lu't1ufiV11n£J.;ii.3JiiT111iJ~11111ti 1 um11 "1f1.~ 
q q 

a ci1.;iiiu1::fi'Ylrr111~ ~.J~T111'l'hn~ a m1~~1LT111::i( a ci1.;i~ri au ~"::it1u lr.Ju1 a L 'VlaJ a an 1i 

8. ~.;i ~rn~m1~.J'Ylu~1um1~m~n u1::"1l'1"1l'uii LL u 1 t it11~"::~ a.;in111 lK 
q 

"" .t'I .. ..I .1 "" "" ... ..i ... .r 11n11a.J'YIU3J1n"l.lu L u111T1n11~m~n L UEJ.J';J1n"l.I a.;1111::"1l'1"1l'U3JT111m "JJ1 L';J11n11~nM1'Yl~"JJU , 
'V\111 r.Jn.JTl113JL ';J°1nJ LLa::Tl111JL UU a ci~~iJU"l.I tl.J'Yl nTIUtl1';J';J:: i.aJL~LLa~.J l 'lKL v; un.;i ~ ~ ~ tllJLL 'YIU 

v 'II q 

1u1::a::~u LLlfiii~'Yl1.J"l.lti.J3TunLv;ui.~i~ i!u~am1'1'11.;i1uaci1.;iu~1~i1u'taJ1iLL~'Vlirni1u 
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4.2 n11Ww.JU1th::aYITill1'YmTnJ1'Vl11 1~ £.ln11tli'1'1 ~i.t1m1L tJ~ £.IULLU a'1 
'II 

na~mfn11u1V111n11LtJ~£JULLUa'1 m1u1V1111~£J1ifh'1L1£JULUU!1U (SBM) 

4.2.1 ww.Ju1uT1a1n1 ti11'11u1utln1u~nH1LiiiT11111fffn11L°li1h 
, 'II 

A_,.. AAQ I o 
3JYlf'IUTI~ YI~~ E1m1n1::111 £.I El1U111 

4.2.2 tJ1::"111i11wufili~tJnT11E1'1 LLa::"l!ll"llit 1~muvn::~~ii~1ul~ 
'II , 'II 

~1UL;£Jnun11,J~m1~nH1 L iL "li11111 u 'Vl~nm1LLa::inn11"11El'1n11LU~ £.IULLUa'11ULLUU 
'II 

4.2.3 n1::111£.1 a1u111m1~~Hu h 1imu::n1111m1tln1u~nH1ii 

~1Wl13JEI LJ1'1LL 't1111'1 L "Jiu i1lli~ait hJL~£.11tlUnf'IYl1'1n11~nH1 tl'l!Utlit itn11n113Jn11~nH1 , 

~1iti1ll"llE1'1n113Jm1tln1u~nH1 LT1'1E1oJi1t1~tJmnE1'1 "llll13J~HrJLrh tl3J1flll~tJnmE1'1LLa::T11 
'II 'II 'II 

.... A d ""' -...d 0 ~ 4.2.5 ~U1'V\11tlrt1itf'lnH111::~ El'1~1::'Vlitnrt'1'1113J tl1L111"11 El'1 
'II 

m1u1V1111~t11it1'1 L'it1itLUll.!1lt (SBM) n11Willll.1~L1t1u1 iii~aim1Y1~Yl1'1fi11L1£Jit~13J 

.... "" 
"11El'1n1111~n11L 1tlitn11tlEIU 

4.2. 7 ~U1'Vl11tlt11it~fi'M1 ~ El'1 iin11::~'\.t1LUit~'\.t1 El LJ1'1 L~ mln £.lll1'Y'l 
'II 'II 'II 

LLa::Ltlit~u1V111ii CJ EJ1;'Y'l iifl113J tl1 ll11m tlu~i.t 1'Y11'1i"111n11 Luu i!ntJ1::tl1it 1 um1tli'1'1 
'II 'II 

T1113J i11wufiau~nu"1111"11u 113J..f '1iii i£J'ti'f'lun11" lna 11El'1CJit1T1~"ll El'111'1L1t1u l~ ~1" , 

~ .... .J'..., 0 ~ 
4.3 Lnnl.'Yl~1"1!1~fl113Jtl1L111 (Key Performance Indicator: KPI) 

tJ1::nE1u~1 £.1~1,J E1tJ1::Liju ~"if (~ii E1m1~~m lltJ1::Liju~mLa::i1if 1~ffn11~1L111, 2550 : 
'II 

2 - 10) 



40 

4.2.1.1 m1i.bnTHU~t1mLtlL'l\I flEl n11::~i.t1°lla\1~1J1V111lu. 
'II 'II 

m1~'t11lVIL1\IL1t1u.ii~11m~1run11V1u1 iin11i~n11~n1Y1~iimu.n1w ~\!~::ii ~L'I 1~ t1~,.,, w 1 

~ amu.n1wn11~n1Y1~ ~\l°llfl\li.t'n L1t1u. LUU.LL1J1J ~i.t1~~1 m1n't11 l ~ ~1J1V111Lllu.~i.b h\I L1t1u. 
1 'II 'II 'II 'II 

~ii1.h::ff'Yln~ L'I ~13J11n ~i'1.,,~1111i'n~113J~i''Ylli1 ~1111 ~nwu. LLL'l::~113J~\lw ah,, fl\1~1 
'II 'II 

i.t'm1t1u. ~tln~1fl\I Lrn::°ll'3J°ll'U. 
'II 1 

4.2.1.2 m1n1::~1m'.hu.1~ 1~w 1-t( 1\IL1t1U.LUU.!1U. (SBM) 

n111J1Vl111~ t11it1\IL'itlU.LUU.;j1Wii ~::iia11LUU. u.1~nd13Jn111J1Vl11 h'1L'it1u. 1~ tl'Yln 
... 1 

h\I L'it1u.~::~ fl\! fl ci1Ju. VI tnn11~u.;j1U.L~ t11nu. fl a VI t nn11n1::~1 t1 E11u.1~ 'tu rJ\I ~n1u.~n1Y1 
'II ... 

V1tnm11J'iV111LL1J1JiiGi1u.i13J V1tnm1flu.a1u.1~ 1 ~tl1::°ll'1°ll'u. V1tnm11J1V1111~ t1~n1u.~n1Y1 

Lfl\I V1tnn11iin11::~i.t1LL1J1JL~flV1u.u. iim1w~u.1~\11::1J1J m11J1V111~1m1nm1~~fl1JL~ 
'II 1 

~1L~°llfl\ln111J1V111~n1u.~n1Y1LL1J1J SBM flEl n111J1V111i~m1~13J~113J~El\ln11LLL'I:: 

~1111-;i1LtlU.°llfl\l~n1u.~nlY1if u. 'J 1~t1mit1~rn::nd13Jm1~n1u.~n1Y1 ~\l~::iia1u.1~V1u1~ 
L~i111nu.11\ILL~U. (Plan) i13J~~~u.h~1Litu.n11 (Doing) i13Jnu.~11~~a1J (Checking) 

Lrn::i13Jnu.tl1::LijmLL'l::tli'1Jtl1\I (Action) 1~ t13.i\IV1l\I L Yim ~3Jtl1::a-'Ylrrn1w Lrn::tl1::~'Ylrr~L'l°ll a\I 
1 1 

n111J1V111i~n11~n 1Y1°ll El\! 1rn1u.~n1Y1 L Yi a~rnn1w LLL'l::3J1~1;j1U.°llfl\I ~L'it1u.L tlu.tl1::n11 
1 ... 'II 

Li1~nJ n111J1Vl11 h'1L'it1ULUU.;j1U.LL~L'l::LL,,;\1El1~~::~~dtl LL1J1J~LL~n~1\ltlU. L "liu. 1 iL Yi flU.i111 w ... 'II 

4.2.1.3 m1tln1tJm1L'it1u.fGim1i11;j1u.m1~nM1 c;l1u.mt1n1w .,\I "ll,, "' 

(~fl\! L'it1u.~ rnn1w)m1tl n1tln11L'it1u. f L't1111i11;j1u,m1~n1Y1 fl fl n11L tJ~ t1U.LLtl L'l\I LL u.1f1~ LLL'I:: 
q ~'U V\I .u 

inn111 u.m1i~n11L'it1u. i' L Yi ElW~U.1~L1t1u.1 ~L ~1ru L~11'i113Jin t1Tl1WL Yi am1L'it1u. i'i13JtlU. 
"ll \I QI cu 

°ll fl\l'Yl n ~1 ti ~1li\I i)\I tl1:: 1 tl°ll'U~\I ~~ L u.n11L1 ti U. f°ll El\! ~L'i ti u.1 ~ti ii,] El rl1VI U.~ ~ L ~ t11n1J 
1 'II 1 'II 'II 

~rntn1Yrn::5u. ~\ltl1:: ~\l~LLL'l::111'11;j1U, ~ c;) El\ln111 ~L n~'itu.n1ti1 u.~n1u.~n1Y1'Yln LL vl\I L Yi a LUU. 
1 ... 1 

V1tnlu.m1Lfit11JL~t1\1Li1V111Jm1L't\IL~13J rl1tl1J ~Lrn LLL'l::n11'il11~~El1J 
'II 

4.3.2 ~1t1n1t1n1w (~a\IL'it1u.~rnn1w)iim1w~u.1Lrn:: 1iramLL'l::L'Yl~ 1 u.fo[j 
1 

'Yl1\ln11~nl!t1 1~t13.i\IL uu.n11w~u.1~mLL'l::L 'YI~ 1 u.hLJ'Yl1\ln11~nlY1~L~ iim fi~~1\IL Yia~i'1\I 
1 

fl\1~~113J1tV13.i ') Ln~itu. n11W~U.1~El\1~3J~ ~a\ltlnu~n11 L~LUU.LLVl~\IL'it1u.i'°l1El\I 
'II 1 :.J 'II 

~n1u.~n1Y1 LLL'l::°ll'3J°ll'U. 1~ a rl1\lw m w t1\l L u.m11 i'11u. 
1 
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'1.,.F1.U~11.LmH .. Lli1.~f1,t:J ::mi u•1.u~.t.LU!.Lli1.~f1,t:J f1!111.L%l &L11.L~ fl L&::!.U!.LUf1!C'13W ~, rn f!.1111.fl ~fl.1 
~ ~ ) ... !.LU L 111'1L11.~~.t.~krn .. ~rn L 11.~~!.LUf113u::.t.f!..t.Lkiu131 u 1311.fl LlJ11.t!1::.t.f!..t.LUl3~111.L~.t.~ Lil:: t:rn 

11.LK11.M 11.11.LFl.U~!.LU11.LK!.~ Ut~ L!T.C-1311.LHU~!.LUtl.LKt~ Ut f1fl U 1f1fltn1 C'L.t.L~ ,f' ~ 1P' "=" F' F" t='1· 

11.LK11.M 11.11.LHU~.t.LU.t.LU rtr..t.u::m ij11.LW 11.Lki C-1311. &L 11.Ll3 fl L&::.t.U!.LU ,f"' ~ P' ...... 0 0 

~ 

f1!C'l3!.13~1 N1f11111.fl ~f11!.LUL!\_t;111.fl~1C'!.1 C-1311. N'!f11111.fl ~f11!.LU11.13 ~ij1f1!-.t.LU11. L C'LU.~~ 
... ~ 

c-µ 111.U~tl.~1,µt.L~ UC-~11.L~.t.~LrtC'~ &L11.L~fl L&::tU.t.LUf1!C'13W ~ 1 M~f11111.fl ~f11.t.LUL!\,t:JL!\ 11.U11 

11.fl~, c-r.1 ~ ~u.m::tf1LHU ~11.LUk111.~, 11.LK11.j.1.11.g.LH U~!.LU.t.LUrt!.tU::m ij11.LC-U,!LL%l ~_yc-,~m t 

11.fl~1C'!.1.111. t c-uu.::r.uliurtL~~LU::.t.f1!.LU11.tfU~L%l~ 11.LK.t.~Lrttl.~1 Ul311.fl LlJ11.t!1::!.f1!.LUl3 ~, 

11.LK!. ~ Lrt:: 1!11111. LK11. M 11.11.LH U~!. LU11. LK!.~ Lrt ,f' -;: .. 
~LlT.C'GIT.LHU~.t.LU11.LK.t.~Lrt .. .. Ul311.fl LlJ11.t!1::!.f1!.LUl3~1 
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3) 1n1um"jw~u1 1.J"j::neiu~1£..J n1"j1Jneiu"j3J m"jL1£..Juf~1£..Jlilmei~ V11ei 
'II 
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'l~LLri Uflfl ~ ffr11u~nH1 'Vl1e:i'Vlii 1 £..1~1u 'I'll~ n1"j~n Ml ~u 1<il mfl1ei"ll1 £J ff13J1"jflL ~ ei111£..J~ , 
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.c:I ' A .... , .... Q' ""'A 
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'II 'II q 'II 

iru'1V1111::iu~.\l°l.l t1.\ln1::'Yl11.\I L'il mu w1::i1wil'1wi.i 1 t111"15m1,::iun13J ~.\!~ti.\! 1-NL 1fl1 Lu 
'II 'II 

m1u'1V111.."11u1111n'ilu1::-;l11u~ awn1'1 mn 'Yi1 l 'i"ln 'ii lam ~'1113.J Llluirit1'Yl1.."1n11~m~n 
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