
I ... 
'lJ't1't1 2 

A .. .,; .,; IV 

1. u." 1 f>l ~ u.a::n fl lt!Jmmrnrn\l 

.. ..i..i ... "" 'l'l • 
1.1 'Yl{)HlJ'YILntJ1"1JEh1n1.JLL1"\l~\I ~ Un11"'Yl1\11U 

.. 'l .. ... .. 
1.2 'Yl{)HlJLL1"\l~\I ~"1ltl\1Le'ltl1"'l!'L1.J1"nLLiil::tlru.:: 

1.3 'Yl{)HDU1"-11~-11h"llt1-ll"llt1-112.11Rfaf 

1.4 'YlqHfifl1111ia-11m,-1h::Rt.Jm111£hL1~ .. "" 
1.5 'Yl{)HlJfl'l13Jf11~'V\1\I 

1.6 LLU1fl~Lfl£nrl1.Jff111Vil.rl!J'Vl1 
1. 7 1.h::11iLLL'l!:TI1L it~"1Jtl\lff2J1inml\ltl1R1fnH1~UU~U. 

1.8 L 'YltlitflUL'l::~~1'Yl m 'l um,-'l 'VI°' u7m,-1h::in"ll'u 

id. .dd "" "" A ._., A 

1.9 filJ'Vl3..11£JUL'l::1"::L1HJ1.J'YIL nt..11"11 tl\lfi1.Jff2J1°.lfnn El\! tl1 ITT1"nH1~ULi~u. 

1.1 o m,-i~a-11tf m,- 1t11"-11Ri'1-11 UL'l::H1 £Jm,-tl'-11fiuuru"ll'1"1l a-11na-11 m H1fnH1 .. 
AQ...o.:il.d t-' 

2. \11"1\IUYILnEJ"ltlfl\l 

3. n"iauu.1n~~'l.'Min1"lhiu 

A ~d d I.I 

u." 1A~ ua::n fllt!J'YI Ln u11.1 E\l 

'Ylfl'ltnfitri u1i f)\j nmL "i'1'2'1 L\l L 'MiTI1"ifl1\l1'Mi 

.. 'I. ' A ' ... A 'l .,j1 ' 'Ylfllt!JLL"i\1'2" \ILe:Jfl"i'lfLtJ"imta::f>lm:: (Herzberg, 1959m-11ri-11 u. LUty~1"1"UI. "ii' u, 2546 

1iLHUEl'Yl{)HDLL1"\l~\lhi1h::naui1£J 2 11;i£J'Vl;n ;)a 
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1 .1J~im1\I hi (Motivation Factors}Lilui\lif Rf1\lm13J~\l'VHJ h LU\11\1.L ~'LfiY1if u~\l,,::'li1£J v 

l iuflflflfn LLfl::"lft11J\11u fttl 1iu1i a ci LLfl::n1 l iu flfl fl l ua\ltf n-ltl 1iu1i\11u li a ci1\I iitli-::R'Yli111-w q ;.J v q ;.J 

tli-::n au i 1 £J fl 113.1 ~1 L ·h l u n1 i-n1\11" n1i- £J a 3J fu ,r u ri a in 1fm::\11 Ufl113.1f u ~~"lf au 

f1113Jrl11'VIU1LU~1LL'Wl-i.\I 1am'1'L,,7rulu\11\l, ~\lii1"1£Jfl::L5£J~~d ;ia 
"' 

1.1 fl113J~1L'hLunTlTI1\11U 'V\3J1£JTI\I fl113J~1L7,,ff3JlJ1"m1un1i-n1\11U 
v 

m13JR1ani-rilumi-Lm1"1ltl .... ru'V11 fl113Ji~L,,U"lltl\l\11U nTrna\IL~u~fl\11\1. LUUfl113JITTL7,,~1~li ., 

,,1nmi-tlfiu1i\11U liY113J LJ1'VI 3J1£Jqi13.1fi1'l'IU'ilL 1 fl1 fl113Jff1 ani-ri l umi-un1"1ltl.,qi'V11 L umi

tlfiu1i\11u LLfl::m13J-wahlu~flmi-tlDU1i\11u,fu, 
..,....,. d ._,A~"".., o« 

1.2 mi-£Jt13J'luuu1rn 'V13J1£Jrt\I mi-£Jt13J1"1J'Vl1"EJL'l'IUY11£Jnufl113Ja-11i-,, mi-mi-

~ifumi-"lfl!L "lrn £Jnci a\I ;tu"lfaJ Lilaih1 1111\1 hi l u~fl\11U.'Vl7ami-~1L ilu\11u,,1n~tl'\lfiuuru'l51 
v .. 

LLfl::Uflfl ~~" 6J ~\lrl'1V11n hilifun11£Ja 3.1fui.turi a fh1::ri1 l iLn~n1i-hi m1aJfu n1i-lifmh q 

~1'VIU~L~£Ju 'Vl1ami-mh11 'Yl1f 

._, d ,::I. o A o ~~-~..,4_. 
1.3 fln1fm::\11U 'V13J1£Jrl\I mi-~\13Jani-::'Y11'Vli-t1mi-'Yl1\11muwlfuLu\UlU llf\lll 

ii1'VI "~ L 1~1'1'11afi,,1qi,- 'l'I 1a v~'VI rlu li a1,, iim1Rf1" ai-1ff "1" llii1,,::Lu ""1"~1 £J'V17a\11~mn q 

LUU\11u fi"ll"1u 1itlDu1illiu1 Lil a L ui.t\11u ~ ~" LH13J~ am1aJfic;i11 ~3.J Hf1-.1"11tf LUU\11\1. ft ii~mfi1 
713J~ITT3J11"r1Ufi1J1i·:l1\I. li ffll1J1"tU 'VI 7BTI1'11\l. liLa-7-;iiu L \l.L 1~1 auiu 

1.4 fl11llfu~Yt"lfau 'V13J1£JTI-.1 mi-i~~1iu"lla-.1mi-n1-.11uliLa-.1 fl113Jl..,l-;i 

fl11 i.1fin l uei1u1,,w1l' 1ft m1aJfu Hvi"lfau Ytfl ac;i-;iuilff'l:: l umi-iJfiu1i'11u 

1.5 T111aJn11'1'\u1 lu~1LL'VIU-.1 'Vlll1£JTI\I ~fl '1'17ami-lla\IL ~umi-1tl§tJuu1.la-.1 l u 
"'0 •'I ..i. t 'I "' 0 •'I .... ..i ..r ff111'W"lJEl\11Jflflfl 'V\1EJqJ1LL'Vl\l.\I L \l.'1'rl1\l. fl'Yl1\11\l, Eln1ff L \l.n11"LflEJ\tq]1LL'Vl\t\I LU'l::YtlJflff\l"ll\l. 

q v 

1.6 1amaL,,7ruLi.t\11U 'V13J1£JTI-.1 nTl~lJflflaiitamHl~fum1..i'9i1u1T1113Jf 
.. q v 

fl113J ITTani-mLfl::Tin1f::L ~ 3.1if u l u 1"lf1if-w,,1nm1tl fiu1i \11\1. YI~ a~,,u Lam al umi-fin1f1~ aaui-ll 

Yl\11\1, 
v 

2. ihi£JJ1,,u (Maintenance Factors) Lilutl"',,,r£JftJa..,nufl113Jlli~\l'WEl h l umi-th\11\l. q 

LLfl::Lilu1J~i£Jfiih £J 1 i~flflfl rJ\lfl\ltlfiu1i'11u liYtflBYIL 1fl1 1.l1::naui1 £J L~m~amLfl::a1a-~mi-
fl 113J im•rwrh::'VI 11 \llJ fl fl a mi-tl nfli-a.., ir..,fiuu ru"lf1 u t £Ju1 mLfl ::m1u1'1'11i-\11u 

q .. 

;.., LL1~iall 1 U.n11"TI1\11U. '1'rl1\l.111'W"lJEl\11"lf1if-w f1113J~\l.fl\I 1 umi-tl fiu1i\11\I, if1q)fl113JLUUEl~ 
t -..,da, A ...,Jo' 

ff1\tq)1 '1f\13J'j1£Jfl::LEJ£J~~\l\I. 
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A A ""A d o .... 

2.1 L\IUL~Elu.LU~::ff1ff~n11 'V\2J1tlfl\I ~Hl~EllJLLVl\.L\11fin11'Yl1\11\.L LL~::n11';J'ilff71 

i\1~1\16).;t~..,Lff13Jff1l1'V-ltn13JLU\.LEl£iLLrtLi1'V\U1ffiu.wU.1u\11\.L L°ll'U. fhi1'1 L~\.LL~El\.L fl1~EllJLL'Yl\.L 
'U 

l; -...-. al 1 ,.,. ,d. A d :: A .S ..., ..J. 
11:1.l'Yl\I ff1 ff~n11 u7:: tJ°ll"\.LLnEln ~ El\.L 6) ~13Jtl113J L 'V\2J1::ff3J°ll El\IL\l\.LL'il El\.LLrn::°ll\.LL\l\.LL'ilEl\.LfilJ\11\.L 'YI 

'U 

2.2 m1aJi:1..1viu.f1::w-:i1'1~flfl~ Vimuil.:1 R1l1'V-lfl113Ji:1..1viu.f m1iiiJfii:1..1viu.f 

Tl1J1Jflfl~5u. OI liLLri~u.:1f!°"'uuru°lf1 L ~ El\.L i13J\11\.LLL~::i:.i1iu-.'lf!°"'1JUlli°lf1 1 \.Lffmu.n11m~1\I OI m1 
• J \I el \I "' J 

i1:1..13jaiJfiu1i'11u. m1ii1m'V\~El m1RuuRi:u. m1tl7mflVi17a 

2.3 m1tlnT11a\lu-.'lf!°"'uuru°lf1 Vim uii.., R111'V-lm1tlnme\lu-.'ltl'uu ru°151\11u."J.1 e\I v v 

2.4 u.lt.1tnt.1LL~::m1u1Vi11\11u. 'V\mt.1il'1 m1JJITT:1..111rilu.m1i'il~1irn'Vl'ilm1m • 
~1'1 'J °l!El'1m"TI'i1'11u. ifi.rn::riau. h~"'t ~u.il-.'lu. 1uu1 tJ°ll El-.'IVii.i1u\11u. m1u7Vi11\11~ n11i'il1::uu-.'l1u. 

"J.1El\l~U\ltluuru°lf1 m1Lil'il 1amR1 ~ii G{1u. i1JJ 1u.m1n1Vi\.L'il\.L1uu1 u 
'U v 

2.5 i\ILL1'il~tl3J 1 u.m1'Yi1'11\.L 'V\2J1 t.1ii'1 fffl1'V-IL 'V\1J1::ff3Jl u.m1fi1\11\.L ff1l1'V-lfi11 

• ..lfl '"' . WI'-', ., ..1. .d "' ..t 'I'-'"' tJ ' 'Yl1\11\.L'YIL \.L'il1\.Ln1t.11l1'V-I L'ilLLnff1l1'V-ILL1~Hrn3J fffl1\.L'Yl'Yl1\11\.L Lfl1El\13JEILfl1El\I L"Jl" 1ff'i1El n1rn •• 
fl113J R::'il1n RU1 ut u.m1'Yi1-.'l1u. i.., ci1u. 1t.1T111:1..1R::'il1n1u.m1tlfiu1i-.'l1u.~1\l6) 'il~El'il';J\.Lfl113J 

RJJ'il~°l!El-.'lifi:1..11rn-.'l1u.nu~1u.1u.uf1~1n1 • • 
2.6 fffl1\.L1l1'V-l°l!El\li"l!'1:Ji'rl 'V\3J1Ufi'1 ~TU:: fftl1\.L1l1'V-l°lltl\11Jflfl~l\.Li-.'lflll 1'17El 

~ . 
.. "''I .d "'!'I .... ., ..t ..IU 'ti •'I'-' 

fftl1\.L1l1Vl°ll El\11"ll'1°15YH UITTtJCi11fl\.LEl\.L 1'11ElLu\.Ln1111J1';J1n1.Jfl~tl\.L 'YlL \.LEl\lfl 1::ml1.J'Yl1L1'11Jflfl~ 
• 'U • • 

i'iin~ tl\11\.L 1 ifltu.fl1LLTI\11\.Lfttl1iu1i 
'U • ;.J 

2. 7 T1113..1af uf1'1 L u.m1iJfiu1i-.'l1u. 1'1111 uil-.'I T11111fifoftii~am1tlfiu1i-.'l1u. 1" 

i1u.m1:1..1afu.fl-.'I1 uc;i1 LL'V\ i.i.:1 Lrn::fl113Jtl~ El'ilJltJ 1 u.m1iJfiu1i'11u 

2.a :n1~m13JLi1ua Ei~1u.i1'Vl7aR111'rlm1milu.t1u Vimuii.., Rmum1mfi'Yi1 ti 
'U 'U 

1.Jflfl ~iifl11:1..1i'~ni1~ Vi7a hi~1u°li1'1L1 ~1ftii'Yi1-.'ITU R111vifl11 milut1 Ei'Yl1\lfl1ElUflf1 Lrn:: 
• 'U 'U 

~1ui1 tJUL da..,m-;i1nm1iJfiu1i-.'l1u 

&'f"jtl fi1'j';J\I h Lilum1ihiJ.,-;iit.1~1\l 6) ftti1ULL1"\l';J\l L';J2J1i:.J iniu1 iuflflmLff'il\IYHl~n1"73J 
• 'U 'U • 

mh..,iinfl'Yl1'1 L ~au1·n~-;i'il1i'1Vim ufti a'1m1 -;i::t ~ u ii11~iu~1-;iu i1i1°li~..,-;i..,1-;it1fi1 t i~~i:.i~'il 
• • • • 'U 

L ~11.f u LL~-;i::ti1uiian1Vi\.L'iltd a-.'liuL ~ ei,jei..,nu i1i1 iflu. l!ivrn h 1 u..,1u fin1a UL rhif u.Lt1.:1 m1 
'U 

fiu 'Vi u i..,\i1tl' ru-;i1 n m1fln:it1°ll El\IL irnf'lf dHn fi atl""'-;iiufi L 7un11 t1"'-;iiu J1-;ii.t if u. -;i::ii i:.i~n1::'Yl u~ ti 
v • 

m1JJL1i'Viei h 1u..,1ufirh J..,dt1°"'-;iitJJ1-;iuLiluL Virn1iian1ViU'ilLif a..,iu L ~aJa..,nu. i1i1 iflu'Via h 
• 
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l ""1"L 'Yi1if \l.LEJ.:1 ft1"J-;iiv-;i" h hilid]mn L 'Vl'ilrf Yi1 l imun'ilfl1111laJ~ ei h l ""1" rf Yi1 u~-;i:: 
'U • 

d]mJ~ivrf m::i"'Vl7ei-;i" 1-;i liflmn'ilm111 
• 'U 

~El h L \l..:11\l.rf Yi1L ·rhif \l. i'1if it °limrn 11~i;nurf R1fl°'ru"IJE1.\I LUElf'lHUfn nfiei i.\1-;J.\ll-;i-;i:: 
"" ., 'U 

riei l~Ln'ilm111~.:i~ei h 1 um1tliju1l"1u 

rtf)'M-iht"i'1\1'1L\lt1£h'l3J1illfa1 (Maslow, 1970 ei1'1TI.\1Lit Gfi't1r.J<i11::na t111t1111it::, 2547) :w u 'U 

l'ilL ~LL u1t1'ili1 ~tl n111i.\11u-;i::tln-;i.:ih 'Vl1ein1::i"l iYi1'11it L vtt1 aiit1.:i'ilt1Utl1111it1.:im1 
'U:w 'U'U • 

111.:1 ti th.:irf ti £i111 tJ L \l. 1'il r.Jl, a'3J 3J~;)1itLfi r.J1rllJ~tl~fi713J"lf El.\13J\l. Hrfl f i.:id 
'U "" • 

1. fl\l.'Ylnfl\l.iim1iiiei'1m1LLa::m111ia'1m1d -;i::iia£i'ilaEJ'ilL1a1l1ii""'il 
• 'U • 

2. m1iiia'1m1rflifum1'ileiu~uei.:1LLi1 -;i::l2.il"liLL1.:1-;i.\ll-;it"l'Vlfu~q~nn119ialtlan 
'U 

3. m111it1'1n17"lfEJ.:lflit -;i::iiinHm::d]"a1iu.ffu -;i1n~1l1hi11a.:i 'il111a1iufl1111t"lf\ru 
'U ., 

Lrl Eli El.\ln17.ff \l.~1 lifum7'il EllJ a'il.El.\I LLtl1 m111i EJ.:lnTlrf Gf.\l;f \l..ff \l.~ El ltl n-;i::'il13J111111 Gffa{ 
'U 

li~inHm::11t1.\lm1-;i.\I hi1 m1-;i.:1 h-;i::LU\l.'i113Ja1iu.ff ii.11a.\lm111i 8'1n17(hierarchy of need) 
• 'U 'U 

, a A A , _ _.. o ...., J:~ 

8tl1'13J1::LlJr.JlJ 'lf.\ILLlJ.\188nL1Jil. 5 a1'illJ'il.\lil. 

1. m111ia'1m1m.\111.\lmr.J (Physiological Needs) Ltli1.tl1111ia.:im1.ffwrfii.i1w118.:1 

3Jil.HEf ua::Lil\l.i.:1-;l1Lili1.ftGf'ilL\l.n11~17'1ii1'il liuri 81'V\11 81n1fl ft8£iEl1fftJ Lfl~t1.:i'll.:1V:11 
• • 'U • 

mfnH1 hfl fl1111ifl'1n11n17l4'm.Jaii. LLa::m111i8.:ln11fl1'1L~fl i.:1L'Vl~hd&t1\l.u9id]\l.i.:i-;l1LU\I. 
"1'Vlf1111wifuflnfl\l. rtiii'L ~71:: m111-;i1Lilwrf-;i::it1.:i~11.:iii~ 8£i Yi1 l ~11uHEf-;i1Li]ii.i8.:1 L~'Vl1i.:i 

Ill Ill 'U 1 

L "V1a1dm'il e11Jaua.:1Deiui.:i ~ii.L'il i1 m 'Vl~~rni'1na11';J::dfa lii1 l "n1tih.1~HEf111'ili.:ifi1.:i 'J'ln 
a£i1.:iu&t1 m1'ilE11Jai1.ei.\lm111iei.:im111ei.:ii1.:imv ';J::Li1ii.i.:i'Vltt.:iffi"lf';J'1Li11il.Hr.J1i i1t1£i1.:1L"liii. 

'U • 

ti111\l.HEf ei Eil ii.a111~rt EJ'il ei mn LLi1 tl1111i ei.:im1i" LL 1n"llt1'1 iiii.HEf n LU'l4fl1111ia.:im1 i.:imh1 
• 'U • 

3Jil.HEf i::iim111i 8.\ln11 L ua1iu~ El ltlnfi El Lrl Elfl1111i 8.:ln11"lfii'ildlifu n17'il fill airn.:iui1 11\l.HEf • • 
.. ... d .r ... d d .... "" , .. .. .. .. • ... • 'ii ....... 

-;i::11tl1111'il t1'1n11'Yl a".\l"llitfl1.\l'il1it'Yl m v1n11';J'il L';J 'Vl1t1fl1111iinfl'iln'il m11 ei11.:imv L'i1111m1 
'U 

'iltllJ ""El" LU\l. ft L 7vui'a mLi1 

2. m111ia'1m1m111tlaei'il.rir.J (Security Needs) LU\l.fl113J..rnnftia'1m1fl1111~il.fl.\I 
'U 

tlaa'il.rir.J 1 uiii'il rtitJ;';)UitLLa::eiu 1fl'il ~.\11111 ii'1m111n11'VI il'1Lrn::m111811 ~" h tl1111i ei.:im1 • • 
"lfii'ildm-,:ii"Ln'ilL~ii.li';J1nmrnftflit.\11\l.lifu11vlirfLYir.J'1~t1"1'Vlfuin'Vl1i.:irf-;hLU\l.R1'Vlf1111.:i 

... .. 0 .. "' .. 'ii .... "I ... tl .... .-d "" ..t 
m r.JLLa1fl '14.\11itn';J::'Yl1n118 El3J L.\IUL ~Elli nLIJULfl18.\I 1::nitL 'Vl'iln11nt 'YI 81';Ji::Ln'il11\l.LLa::n7::fllJ • 

'ii !'I 'ii ... .... • 0 .... .r .. .... ..t ... , ... ... .. .. 
11r.J L'il L it8"1fl'il L'il flit.\11U'il'1na1181i';J::fl1.\11\l.'Vl\l.nilit'V\18"llr.J\l.1l\l, L ~8 L'Vl\l.1r.Ji1.:IL 'Vl\l.fl113J'il 
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m111'1rn1J'llEl\l'il\l.LL~::i1\IL "1J1~ El Ltl Vl7amrn riflU\11\l. Llim.l.l,, l um111Lli dufl\l L umrnif ri1\11\l.L~1l 
Lin-;i::V11'Y11\1Ltl~t1u\11u '1.tl miu11f'Yl l ~liffi im111dufl\ILLriL 'll1mnn-l1 

'II 

"" .... . . A "' "' 3. fl111l'i1El'1n1"l"'Y11\lff\lflll (Social or Pelonging Needs) urnm111'i1E1'1n1"l"'Y11\l'il1U 

i1"11n1 t1 LL~::f111 in.J ~ a.-in t1'1.ifu m1c;i au RU.a'1LLtf1 wn aJi a'1m1'Y11"11i1ui'1fl11n-;i::L~11 Luu 

i'1-;i"11l,.,ft~1flru ~avn1~m111"1Jt1'11JflflaLuum111ia'1m1fii'1fl11t1a11fu'ilu.L°1i1Lilu.R111~n '1.ifu 
'II "' , 

m1t1a11fu-;i1nflu~u 6.1 '1.ifum111Luu.3j'il,- LL~::m111fm1m ~au i111"111u ati1"11L1n~m1if flu.L11 

ITT1111mii1R111f111V11mii1mim~au.~'1L~ifu Lin-;i::ia"11ii1i1liLuuftt1a11fu'lla"11a111inV17aV1li 
, 'II 'II 

~m 'I. ui.Jfl11Jui1t1 f11111ia.Jm1i1ui.Jfl11dt1n~3Jn,.,::Lih~ '1.tl'I. u.1tl"1J E1'1f1112.1ia.Jn1i-l uu~~ 
'II 

ria 'I. iLn'ilfl112.1f~mLri'ilULE1'1i1Lilu~fiiim111~1flru~ ai'1fl1l LLa::iiuflfla~1'16J l ifl112.1fn Lfli 
'll " ., 'I 

Vl7EJ'nEJ1JViEJ'ilU V17aa1,.,-;i::n~11'1.ii1 m1:1..1ia"11m1lwffud'Lilufl112.1ia'1m1'Y11\li1u~'ilh111n 
.r 
'll\l. 

4. f1112.1ia'1m1ft,.,::lifum1t1ntia.Jlui\lfl1l (Esteemn or Status Needs) f1112.1ia.Jm1 
.f.r:::i o ..., 1 A ... .NA A A 

\l.1lfl112JITTfltlJ:l.11n'ilEJn11"1J"l"Vl11"\11U fl112J'i1El\ln11"\l.2J 2 '11'\l.'il flEI ., 
... d '11 ....... • l .... d .... ... "" .. 

4.1 m111'ila\lm"l"'Yl';l:: i'i11umi-t1nt1a'1 ua'1flll ,.,::mt11num1ll'ilE1\ln17 '!fmfft.t\I 

m1iiamun1Vi'Y11.Ji'1flllfi~ iifl1111f~ni1c;iu.Luut1flfl~ITTflru lifufl113.1auh u:nh la LL~:: 'II , ., 

... dA ~ ... d'VI ....... o f:t ... 

4.2 fl111J'ilEl'1n1"l"'YIElff"l":: LJJ\l.fl113J'iltl'1n1"l"'Yl L'il"l"1Jfl111Jff1L"l"';l 'ilEJ\ln17n17 

aiiirnuu L~aduluf1113JITT3JT'jfl'lJEJ\l'ilULEJ\I ia\lm1m1lliiiia,-:: iiLa-1n1Vi , 
... d ..,....... o f:t d A !Ii 

5. fl113J'ilEl\ln1"l"'Yl';l:: L'i171Jfl113J.ff1L"l"';l'i1111fl113JU.nfl'il (S-Actualization Needs) Luu 

... .... .d .. "I ... d d A O d l .::. I ~, 
f11111c;i a\lm11::'ilu a\I a'il '11''1 Lu'Ufl111l'il a\lm1mnn 'Yl';l:: Ln'ilf11111 a1 L ,.,., '"'YlnH\l'Ylna t11\l'Yl\I '" 

'II • , , 

., .... .. .d ."I ., d , '11., 
'i11Uff1'U'il1LLa::a1'!5Vi '11''1 LJJ'Ufl113J'il El\ln17'Yl tl1nLLnn1"l"LITT::LLff1\IV113J1 L'il 

a1t.1 -;i1n'Ylt']H~"1la\lma t~1 LLa'il\l L iL ~'" i1m1lli a\lm"l"'llEJ\lfl'UL 11-;i::sd1'1l'aunua1-;i 

., , .d .... '11 , '11. I ., , ...t ., ... .r VJ ..,.. ...t ., :: 
'ilEl\ln1"l"EI £.11\IVl'U\I EJ1';) U\I L3JV12J'il UJ fl111J'il rl\ln1"l"EI £.11\1 tl'Umn'il"1l'U3J1 L'ilElnL:l.I tlfl112J'il El\ln171J'U 

V1d.J iifum1c;i au aua\I LLft1 m11.1i a\lm7lu1::iu a"if'" li.Jn,.,::tl71n 11 L~wic;iif u l uf1112.1f~n'll EJ\I 
'II ~ 'II 

flu LLa::Lrlafl1111ia'1m11::.-i .... u L'il lifumw1 arnrna\1-;i'" w ah LLft1,.,::rJ'1fl'3iiEi'YliVi~ ati'I. ui1fluan 
'II 

ailiv.2.1'il ltl fl113J i a\I m1"1J a-ifl'U L 'ULL~ ~::1::iu ~\!mu L ~ t11 n'Ua ti Lall ai"J'" l un11u1V111 
'II 

~u1V111V17a~il.1 EJ\I ~n,-,.,::i t1\lf11il.Jii \lf1111.1 ~1flru l UL~t1\lf11111i a\I m111 E1'11Jfl~1n1n1t1 l u 
'U 'U " 'I 

VI ii, 1 tl\11'U El ti L ffll El LL ~::Vi E.11£.113J VI 1 ~\I ';l\l L ';l rt,.,:: ff').l, a \I fl111l i a \I n11""1J El\l 1J fl ~1 n"l"LL~::-;i \I h l i 
'II 'II , 'II 
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I I ff' I .c:I .... ,di ..... I d .... I Q.oo ... 

,2548)mnr:n 3Jit'l!ttJ'Ylnflu~n.:13Jfl113J~ehmTH'V\arnun-u LL~-;i::3.13.11m.i.atJ~1-inu m13.1~a-im1 
q q 

LLU'1e:JtlnLUU 3 ii-ii.~ 

"" ..., """ ' .. RI .., d .., ..., 
2. fl113J~a-im1R1mrnrmli(Need for Affiliation) Luum111~a-im1'Yl-;i::R11-itr:nmn 

l11~7~~ LL~::fl113Ji1WWlh::vii1-inu LL~::wN-;i::lifumi-iiii'1 hVl8ULL'YJU';J1nUflflfl~U ') 
• 

3. m111ia-imi-i1um1lli1L1-;i(Need for Achievement) LUUfl113Jia-imi-ff';J::th::Ru 

fl1111ITTL1';) 1 umi-th-i1ul vi1i~rn~i1 tJ~itLa-i Uflflflfiiifl113Ji a-imi-i1u d-;i::i a-in1'Yl1tJ ii-au • 
..I 1 .. ...... .. ... 1 0 .. ..1~1 'ii"!'! 0... ' 

Lfftl-1 'nfl 1Lfl71::'V\tlnrvn LLf!::tli-::L11utlruv11 -;J::ffUL';Jfl113Jff1L7';J'Yl~'1 L';J L1LuUITTflru3J1nm1-;i:: w w ., 

nq'.tt~F1113JF11~M1''1 (R111~ ~anm11f!1u, 2546, Ei1-iluR11Lnt1i-~ i-i"ll".1111.2546) ~ . . 
aiu1rrh n1i--;i-ihLuu~f!"lla-im13..13..11nil'av ffuflflaiifl113Jia-imi-~ai-it~i-ivid-iLrn::mi-

v • 

fl1~fl::L u"l!a-iuflflaif u ~ am111ib-;i::u1u"llrHmi-m::ti1ft-;i::u1 Ltl"i_.,,f" R8Yiflaa'1nuria R1R&i .. 
• v 

~1fil"lfv (2540, 81-iii-ilu tl7"1f1 R1mh::LR1!. 2548) n~11i1m13JmYi'Vl1-i"lla'1flitEiamLYin~h-i 

nua an Ltl L ~71::flUL i-1iifl113Jfivtu.f!::fl1111i8'1n17U.'iln~1'1rlU n1'1LLffYl'1~q~mi-11ff u ti-;i1-iiia-i 

Uflfl ~ Ei 8 3J ~nwua Ein 1Jfl113J'VI 1_,,, El'1 m3u 41_, ii ai1 LUU~1 tJ ~mu ii.a m.h tl'V\ it-i LLfl::~ nviua Einu 
• v v v v v 

fl113Ji 8'1 n17ff1U~1"ll El'1'il UL a-iff L7tmi1 Uflfl a 5n~1 tJ'V\ rt_, ~_,,r u ~fl~ n7711'il13J1JYIU1'Ylif LLffYl'1 
q 

aan3J1~'1LUUn17~ff3J~ITTUrlU7::'Vli1'1fl'l13Jfl1'il'Vli1"11El'1e:J'1fln17LLfl::"lle:J'1Li1"lle:J'11JYl1J1YI 

tf':iU ';J1nnq 'l!ti'lrirfi'mh181-i L 1"1i1-iiu a1uLfi £11-ii 8'1 LL~::i3Jviufnumi-1ir.J L~8'1 fff11~ • :.I vv 

t1'"'ru"V11"11E1'1R111inll1inna'1a1ITTfnH1~uLLY1U. ~ami-liu1mi-1h::"ln-nu : n1rnfinH1na-ii'a£1 ., 

El1ITTfn'l!t1~ULL'ilULU~urii-i'Vl1Yi~~'il1 i1£J~i'u 41-iITTitJU1'Ylfl'l!tfifiL~tJ1iia-iLtltli-::tin'il1inu v :.I q 

~rnmi-iimLa::u1 LRua l uu'Yl~ a Ltl 

... ~ ... _ ... 
LL'" 1FI~ Lm.11 nuti1111't'hJ ru\'11 ., 
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L'VI" rhflti1..:ih ~..:irh li~flflGI l"i..:ifl11if" 6) iiR111wt1"'ty'Vl1"1Jfl..:lfl"l "i..:lfl11LL91rnh..:in" LU m1 

LLR91..:I ff111WU.,lli'V\1Lil"~"fl1lJflrllJ ff111W (Status) "llfl..:llJflflGI LL~ii"li fl i..:i L n9111 ff111W111Wfl 
... 'II • 

L 'Viii fl"nm~fl~1..:in"~1..:1111 fl ~1 u.R111wif" m1iJBu1i'VI u1~91111 R111w111wV11fllJ'YllJ1'Yl"ll fl..:ILL~a:: 
ufltrn fl1-;i-;i::'1.aJ L 'Vliiemn" '1.ffi..:irh 1 iL ,-111 fl..:! L ~"m111u91n~1..:1"1J fl..:llJflfla '1.Yi • • 

~11 aJ'Vi aJ1 ti'!I e:h'l a rnvnT iyvn 

fi1-;i1 "ff111WU.,lli'V\1" L9iii~-J°'l ifl1111'V\111tHLYln~1..:lrlU. Li.Jl "'VI a1 £.J'Ylfm:: ~i{ 
... 'II 

R11w..:iif m,;.11i" (2543) fl~u1mfitJ1nuR111w1Ttyv11l111 R111wtl"'ty'Vl1 'Vl1l1£.JTI..:1Lil"~ila11f! 
fl1111mn~1u1n fl1111Yi1"'Yl1" 'Vl1flm111'Yi1'Yl1£.J 'Vl7milu.am"m·uu.1916J flYifl..:iiim1LLnil"'ty'Vl1 

ai..:in11LLniJ"'ru'V\1-;J::fui'J.9i-;i1nH a Lf w lI"ll fl..:ln11LLn1rru'V\1'VI 1fl H Gl..:11"flU1 LU L'f191flU1::R..:lfl'VI7fl 
., \I ., \I 1 

Lii1'Vl111U il1::L~"u""ru'V\1LLR91..:ITI..:l'Yl1..:I flflnfl.r fl..:ln11 fl1lJflrl1Jfl11111JnWifl..:i "lifl ff..:! itJ 'Vl7flm111 
... 'II 

'Ill ' " ...I. I .f .d ""' ""'I " "" '·I 0 
" tJ"" ' L11fffl91 fl a fl..:l'Yl u71 n !J"ll" ".U..:1"1191"1111..:13J L 'VI Ha aw 1iu7:: fflJH a ff1 L 'HI ff 111 W"ll fl" qj'V\1 LLlJ ..:191111 

in,;.m::rr1lumw1::fi-;i l91u ~LYlflf 91fmnflf (Peter Drucker) LLti..:iLi]" 4 tl7::L11'Ylliuri 

. j T " "' "" .f 'Ill " • ~ 'Ill. I T .,..,i ...I " " 1. R111'Vi lJ lli'V\1 L91 ULL 'YJ;)1..:l-Ln91"1J" L911J fl mrn::'Yl1 LlJ'VI a1 tJ Lfl m ff H'YIL n U1"1J fl..:I fl1';) ff71..:I 
... 'II 

U.Umh a fl..:! L 11 ffllJ ii fl rllJ u""ru'V\ 1 u"'ru'V\ 1~..:I ITT3J17fl LLn,91"[91 U~1 tJ ., .. 
2. a111wu""'iy'Vl1rr1'1.iJ LL~Lu w1::n-;i t "ffm"m,-nl'Lflm 'Ylfl - LrlmLuu-;i1afl..:ii1'Vliui'uiifl 

nuu"'iy'V\1 '1.ii ff111Trn LLn,"llLi -;i1Li1u..rfl..:iiim71Lm1::i{L ~3JL~11L 11 mLn,"llU .... qj'V\1LU"L~fl..:I6]Ltl 
.r .... ..r .. .r :- 'Ill - • .. 'Ill • "' ... 
uru'V\1 an,;.m::"fl1-;J L n9l"ll""D'1 L91 flflLL91TI ua::Lfll.191';):: L11 L 'V\11 flu.nu. ., 

3. u"'ty'V\1 LU w1::n-;i hrnLL 'Yi-;i1\I - 71UGl::Ltl £.J91"1J fl..:IU.,qj'Vl1LL91fi~1..:l';J1fiU~qj'V\1 ~u.191 uifu.L ~\I 
Ln91;1" '1.Yi°ltfl u Lrn::i fl..:im1n111 Lfl11::~ fl ti1..:i a..:i Lrl fltl"'ru'V\1 '1.ifun11Lrni "1l fl1-;i;i:: '1.ii L fi91iJ .... ru"V11 'II ., ., .... 
LLlJ 1JL913J fl n 

.... ~ 'Ill ...i... 'Ill ., • ., ."I ., 1 . ."I .... "' ., ~ 'Ill ...i .. .r 'I 
4. uru'V\1'Yl1 Ltl'Ylfl91 na1..:1"V1"1Lu"tlruv11 'V\11 - Luu.mnu11t1uru'Vl1'Yl1 Ltl'Y1-;i::rn91"1J\HU. ., ... ... 

LL" fl"1fl91 l91ml'f1Lfiu1"lit1..:i LLajt1""'ru'V11if" -;i::£Tu'1.3.!Ln91 'II ., 

iJ1::L1l'Yl"ll El..:I LUl1WU.,qj'Vl1LL1J1J9113J11n!1U.fhL ii,91 l~w LLYIL iiua L 'Yl £.J1Q (Daniel Theyagu) 

LLU\ILil" 4 U7::L1l'Y1LiLLrl 
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.nu '1£i'1i'1mh1 
... -=' ... ... d ... 

4. tlru'V11'Yl111-;i1nnTrnnl"11tlruv11 - Lflutlru'V11'Y1-;i1Lflu ia'1i.if1Jm1Lm1"11tlru'V11 'Vl1n ., ., ., ., 

Lnlil4ullil1uau1T1'iltl1::m'Yl"lla.:11J'ru'Vl1LLti.:1'il111m111T1.:1ati l1i1t.1';JLL1u (Juran) LLti.:iLilu 2 t11::L11'YI 
v v v 

LtlLLfi 

4.1. R111Vitl .... qi'Vl1flf-ifl111 - Ln'ilifui.a.iuau i.a.iITT1111Tim'ilm1m1i LL~R11111TI 
th' "'tl .... qj'Vl1'Vlll'il i.tli.i 

ti ... .r ...... .r'il... ~ ... !ololl" 
4.2. ff111'Vi tu'Vl1L1B1\I - tn'il"lJU Llil'ilGlB'ilL1fl1 ITT3J11tlfl11ilfi11nt. Llil EJ1-;JLLn L"ll 'VI 

v 

'Vii.Iii ltli.a.ii.iu~ ITTll11tl a'ilf111111uu 1'11 "'uana'1 ii 
1 

t.l"i::-iiua::1hti'l>~t1eh1toJ1tino1i.'f1fnM-1~"u~" 

1. fi1Lit'il"lJB\lff3J1inm1.:ia1ITTfn'lf1~ULL'ilU 

LL3J i1nuflnm11-;i1ni'Ylifla11 ih\tR'il 4i'1LUU\l'iln1 L ii.Yi"ll a.:i Rm in n a.,, en ITTfnH1~uLL'ilu 
1 1 

"1::'\11 ll'il Ltl"11m.h::L 'Ylf'll 'YI u LLif 1 LL~ ffll1ifnn B\I B1ff1fn'lf1~ULL1i1Utl'\lfl'1i a.:ifu~'il"lfB1J1111n\I an 
'VI £i1 utl1::m1 11il um rn::i1um1fnH1T11111ff\I1J L 1uui'B U"ll a.:i tl'1uLij a.:i T11111-;i1 Lilui B'1 ij fi1 ;.,, 

"" A od :Io ._.ti • ..:, .r..i 'ti 1 ~ ... ._.ti .. , ... 
nB'1El1ff11n'lf11il'U.LL'ilU 'D'\1Luuma'1 1::"11tl'U. UVnt'Ylff13JTrnna 1:: U"l!'UL'VITI1J 1::L'Ylf'l"l!'1'il Iii 

-;i1u 'lU3J1TI '""1111 L ~ 'U."11 B\l'VI \l.1 U\11'U.~1\I ') ffi.iLLfflil'1LL u 1fililffU1J RU UTI11"ll a au11~tlfun1a1J 
1 1 

el'1i111fi1a'1°llt1.:1R111in na.:ia1R1fnH1~uLL'ilu lui.:i'Vli'il u::a1 t1""'il'il1u LLa::u11i11R l"'nu 

,.! .d "" .. ..I od .. A 1 <( 

flnt.::n1111m1naun1t1\IL 'l"B\ILffUBflnt.::1\illU'il'l" flnt.::'YI 1 '1!''111 'rHILBn "1!'1Gl'il U\I ';JU'Ylll 1B\I 
~ 1 

.... .. !'I .1 ' ..I 
U1UTI1!3JU'il'l"LuUu1::1l1U ('U.ff.lil1U3J1n'YI U'l". 0504/6738. a1. 23l'-l.fl. 46) 

i. n .r..i........ ~ ......... 'ii• 
1.1 TI1::'Yl71\13J'Vl11il 'YIU fftl1Un17nt. 'U.l'-l'U.'Yl';J'1'Vl1'il"l!'1ULL'ilU111fl L'il£1'13Jfl113J Lll 

R'11J1 u1::iu'Vla.itl'1u a1L11 a :A.:iij Rminna.:i a1ITTfnH1~uLL'ilULuufi1a'1'VlantJ7::-;i1~uff m7 
v 

L ~ll a'il11TI1a'1folfl n B\I B1ff1fmf1~'U.LL'il'U.LU'U.n17fl'1'YIUifff11ti1 L tlt1\1';11n n B\I B1 ff1fn'Jf1~ULL'ilU 
1 1 

R11111Tifn1f1Rmum1m Lrn::~nn1i.,,tJ1::"Ir1"l!'u ti L 'Vl'il~affi.a.ilmihn~u el'il71n1if.,, L ita.,,-;i1n 
1 
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... ... 'I !"'! ' .... .r d..i 'I ... ... ..I ... 0 ... 'I .r d 
';J.:1'1'11~"11'1 £JLL~Ufl1fl L~ L11L '1'111 tl'UWWYHlU L U~1Ufl1'li1LLfl::1~Ull1111n11Lml £.ltl~11n1fl.:I L UWWr'I 

~u l1h..Jfiu1i.:11ut11-;J l2.i L<ii11 hi ua::Hf1.:11.1 ... ty'l'l1 li 

1.2 n1::'t111.:1m1fla.:1 '1'11niifl1111~11iluit1.:itlfrn ~11a~11n1i.:1waH111innt1.:1 
tl1 ff1fn'li1~ULL~U l m).:iwr~in El LL~Ufl1fl li fl11LffUEl l iijm1"11'::flt11fl1.:1n111mtEJntt11 mi EIU , 
o A .... A A CLo- 1:1 d .... ,d .... If' 
n1'1'\U~"lltl.\lff111"11'nnt1.:1tl1ff11n1fl~ULL~U ~111ll~flnt::1~ll\l,~"j L11tl1Wt1 15 fillfl1WU1l 2545 .. , 
L de:i.:1-;i1n e:i1-;Jii m1a1 e:i e:im ~ e:i l i~'YliLmtE.Jmri e:iuriTv1 "~ i1tf 1111 H1i'm L 'l'l2-itl1::n t1unu a~·nn1a.:1 
wa H111inne:i.:1e:i1ITTfn'li1~uLL~uliiJfua~a.:1~111LJ1'1'\111EJft11~flm::f~11w;1ii.:infi11ri1'1'1u~l1 ... 

1.3 th'ltmrn.h::111 nt li Ll.:J L i1mt 1rthl~11';J fftll.J,j' El L n-;i-;i7.:i L ui.:i'l'l1~"1f1£.ILL~U 
fl1"l~iLLi1tl11n!J11 £1.:i iifl1111,j1 Li] u l un11 l in1a.:iw a Hm~n n t1.:i t11 H1fn'li1~u11~u -i.:i iifl1111 

L ,J1hi"llUl.J1l1711 L UEJ11U7::L vnll ri t1.:iflu ~.:I t'f3Jfl17LffUtlfl m::f~3J u~iW';J11nt 1tlfun1au elilTifi1 a.:i .. 
Luun1mWLfl'liLuil.:iuiJ1::111m 2547 Lrn:: 2548 hwluil.:1rn.h::111mil 2547 n111m1iJnma.:i 

EJ1';JW-;J11m1 L ~ u~~1 u-;i1n.:1111.h::111mtJnqj LLa::Laua"ll al.:i.:1ui11::111mi1'l'lfu~1 L itun11 l u 

fl.:1ui11::111 m 2548 ~a liJ 

1.4 11fifl m::n1111n11w-;i11m1niu n1t1.:i L ~ uH11f111au119i m1tlfu Lil~ uu , 
a~Tirha.:iwa a111inna.:it11ITTfn'li1~ULL~U L ~11 Lfi11~111,JmaUEJ'lltl.\ITI7::'t171.:111'1'11~ L 'YIU 1~u l 'i 
n111m1tJ nfl1El.\IW';J11nt1tlfua~ a~11n1a.:1ft-;J::"JJ m ~11Liiifl1111L'I'\111::a11 L fi1rf ~1d]u Lrn:: 

w-;i11m1 l i a111inna.:1ma1fmt1~u11~uiJfiu1i.:11u l i~1.:1nu'l'\u1rt l~ul 'ii1'ltn.:iui11::111m 

a'lturnu.:1ui11::111m~11itum1'luil 2547L1a::2548fl1EJ'l'la.:iil.:1m.h::111ml'iw';J11m1m111~1Luu , 
' .d ._, o ..., ... .... A A' .-( .... d. 

"JJa.:iamum1mLLa::ma£Ja~11ma.:ivrn a111"1l'nna.:ima11n'li1~m1~u -;J1n'l'la1UV'IU't1LL~::fl~Lat1n 

tJflflalurfuf1111Lilua111inna.:ima1fn'M1~uuf!wn11TI~.:il'ifu,Jai.:im~"JJa.:1n1::nn.:1m1fla.:il'i • 
.I .. ....,. .. ... "' A "" d "' < 'I A ., ' l 

"Jf::trnn11u1l1.J~~1ll11~flnt::7~3J'U~7 L11tl1U't1 15 n11fl1W'Ull 2545 L'UL1tl.:lfi17L"JJ17111 fl7.:ln17 
;.J .. • 

miumri aun1'1'\u~"JJ a.:ia111inna.:i m a1fn'li1~u1L~u a~a.:1~111 LJ1'1'\111 u LLa1fl m::f~11u~i ... 
e..A A A ..:. .. 

au11~~11111~"11El.\lflnt::n1111m1w-;J11m1nauma.:1 L11t1 13 wq'lifl1flll 2546 • 
2. fffl1UnTlmtl""-;i';JU'U"lltl.:Jff111inne:i.:it11ITTfn'li1~ULL~U • 
tl;-;JuuHminn a.:i t11H1fn'li1~uLL~u litlfiu1i'l'lu1flff 11nufi1 l i-,i1 t1"1lt1.:if~u1aL w11:: 

• ., • 0 

Li]un a.:in1 a.:1tJ7::,j1flu fh.\11\l. Li'l'I a1 EJ1tl LLtJrnf.:i EJ111U1ULila.:i ff.\llJ ua::Lrl Cl Lfl~flnff.:lfl7111TI'fh ,, 
m11uwnn,;rfurta1u'l'\a.:1 °li1EJL'l'l~mha"".:1TI'l'\11lia~1.:1~ H111innt1.:ia1a1fn'M1~uu~mlifu 
cl~11fi1~ tll.JLL'YIU flua ti 111n d1m fl t.11.Jnl.Jn a.:ifi1i.:15u ')-;J::L ~ U Li11 cl~11fl1fil tll.JlL'YIU.ff U~1 L vfo.:i 

.... " ... d 
4,100 u1mrn::H.:1H~1~u.:i 9,020 u1't1ii~1u1wnu13 iiu Lfi1itulu"llm::ml1iun1a.:1Hn'M11iu ,, , ,, 
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fnn~l~m.u.11i1im::'Y17'hUJ'V11~L'Y1£J u11';lfhi'1vrn'Yl~LLmu)~11~"111~L~m~11l~muvn::;J\l'Vl1~ 
a • • 

~~~1 l~fumaue1~11n1i\IL~11an ,j1u1u 28 e1m1ifu 

~171\1 2 LL~'il\l,j1u1u,j1u1umaue1~11rhi\IL~1l"llt1\lnt1\lfav na\lt11ITTfmfl~ULL~utu 

'1'1'Vl1~~~'i17 

1) na\lfav U\lfl1Jn17LL~::u7m1 .. ... ... 
2) L3Jtl\l~';l~7 

3) ii'Y1TI£J~U 
'II 

4) ITT3J~13J 

5) 1 ~ith::ri'u"Ji1\I 
6) ~::~1w~u 

7) ri'ufla a 

8) u1\111flit1n 
'II 

9) 1 ~'Yl::Lfl 
~ 

10) LnnL'Vlfln 
... 

11) 1J\IU1TI\I 

12) ~\IL';l711J 
... ... 

13) 1"1l'71J173J 

80 

55 

58 

58 

59 

59 

64 

58 

46 

48 

56 

56 

56 

773 

. 
L~3J 

3 

2 

2 

2 

2 

2 

3 

2 

2 

2 

2 

2 

26 

80 

58 

60 

60 

61 

61 

66 

61 

48 

50 

58 

58 

58 

779 
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ei~11ri1i'1 L ifl7U'Ymn tl.."lf tl mL:U'i1 iiu1.."Jn eJ.."Jf ei E.1'1:: Li.IL ~3.J ei~·nri1i'1LL~iiL fi £.1.."JV'I mLa"H 'VI i.n::tnl 
q 

nu1111n,-ifl'lifu~.."JL3J~1 LUitvi tl.."JL ~J.Jan 

mAiLA Uft ::::~ IPl~'Yl mt'" n1ii t ~u'7n1ii1.h:::'21'1'21''Mi 
'lmqn,j' LJJ~11'1~ 1'Ylmmei11 fa ~1E.1nu1m1nin1L'Ylt1Luvi1um11iuim1u1::"lni1it 

q 
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