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3. dxirnZn~w~unmI51'v'r~~ (~roductivies) ( d r ~ n  O U ~ R P ~ ~ G U ' T ~ ~ T  
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2.1 n ~ d ~ ~ e u u u n ? i u ~ ~ w  O'IO'UO Jfln<? (Rating Customer Satisfaction) 
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1nuouu: l l sr~6udir  7 d n 2 r u f i i l r u ~ l h  i r u n i i  nm?~n.n:6firp~'ui]3ann"7 U 
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2.4 n ~ ~ r n u p n n i ~ A n I ~ n r u u u s ~ ~ u u ~ ~ ~ ~  7 ua:nlsriwlu~a~ 
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Intention) 
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3. nn ~ o n 6 a l n  msn~udrilu~i37~u-1t~ (Ghost Shopping) wiuw5gyslns 
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4, m s i r n n : i f i ~ a n ~ f q ~ ~ ~ l d  (Lost Customer Analysis) 3autdun-n 
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u n r d ~ . j ~ ~ ~ u i  ~ u i u i i a  n a w i o ~ y ~ i o r i i I <  n~t~uciisirn'~l7 n77u7 44~11~j l  
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&lr ir i lu~r iq~~'~ i~uh " 3 7 ~ ~ u i ~ l i l  DP~?+I$~UI S I T J ~ ~ < R U ~ D J % ~ ~ ~ = < U ~ ~ ~ L H ~ O U ~  
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J s z a u n ~ ~ o i R ~ u ~ ~ 1 u G a ~ n i ~ ~ a a H ' a a u 1 ~ ~ : ~ 3 " u n ~ a a u  '11 ~ ~ o u ~ n i l w ~ u u c t l ~ Z ~ ~ Q n n ~ ~  

n Cp. 

d ~ ~ ~ 4 7 u a d y n n ' n 4  ~nonmanu~?ua~o ~ i l u ' i i n v d b n r i l ~ i ? ~ ~ ~ ~  

drrcrun~r6uiulnnii ~ ~ a ~ ~ ~ ~ ~ u r r 6 ~ ~ ~ n i ~ ~ r ' ~ 1 n ~ ~ ~ a u i ~ u ~ 6 ~ i ~ n  owiilunm 
aauuuv&dn&rniadwn$ 

3. rnsid\da~?u u riiIGqn~~nrk6~Gunisdfifi  ~7u'Lu;d uuuaoc 
- j r ~ R i a ~ u ~ o  J i$wuymlnridilgd~-m i i~nrn~<no~u~ymldw 7 ~n'u$~wnumr 

4 * ~~~vfimuua:~$~l~$ur aun~ii7mui)7n'u O ~ O " T ~  

4. n i~ idt lWn~7d a r i l l ~ ~ ~ a ~ n r i ~ o m r n ~ ~ ~ i u ~ n " n ~ = : ~ ~ ~ ~ ~ n ' u  
A u  - 

cwnJrwtaau I~u~awieuu?Rnua:~~~u$~d 7 

5. msuau hu~omnu?uirm'~~au~~'~~Y"u ~ilurn~Kwwyna~n>~C 
a - 

L~[IU~~IUUN:~~URIU ~ I ~ n ~ ~ u ~ d n ~ ~ ~ ~ u ~ m u ~ o ~ r ' u f  mgou m~a~pu$unnurna 

~ I ~ ~ ? ~ J I U U R ~ K ~ U ~ ~ ~ ' R T ~ ~ ' ~ O ~ ~ J ~ U ~ ~ U ~ ~ ~ ~ U U O L I ~ ~ U ~ P ? U ~ ~ % O ~  

6. n ~ ~ r i u ~ ~ ~ i ; e u ~ e n ~ ~ u ~ ~ ' i d  1rfi~I<ynaln~riimn~~~+uu~u7n 

& m~~~o~~~~~drrm~~w'uflsiiilu~ti~~~ 
7. n ~ s ~ ~ ' r i ~ ~ r ~ ? d ~ ~ a s ~ i l u n i ~ ~ n ~ ~ ~ n ~ i n ~ ~ ~ k ~ ~ l u ~ ~ ~ ~ ~ ~  

d q u ~ c i ~ d ~ d u  I G ~ U M ~ L L W ~ I ~ ~ ~ K ~ M U ' I ~ ~ U  ~ ~ n n l l d i u d d e u w ~ i n ' 1 ~ ~ 1 1 0 ~ n u ~ a d  f 
ad wsn~nhnu ?-?imr ~ u ~ o u d ~ u n n w ~ n w ~ o ~ ~ 0 ~ 3 ' ~ 1 f i n ~ a u i o ~ d  A LI 

8. n m ~ ~ ? n ~ n i l u n u  orriiIC~iiwn~afinw ~iuufmud ~ y i l d  

~ u A m . a n u ~ ~ ~ i l u n d ~ ~ ~ u ~ n r n ~ u n i ~ d ~ " r ~  - 
9. ni~'LH'~u'ii?ud~:~u'Lu~on~~did 7 

yd IU n ua lo .  m a ~ ~ l ~ u ~ u o n ~ a d g ~ 1 ~ 1 i l ~ u I u n 7 r v i ~ d i u  IWS-I :OEI~~~< 
a un I ( ~ n ~ n A s i n . n u i ; ~ n ~ ~ ~ ~ m i f ~ ~ I ~ 3 ~ ~  J 7 u a o n ~ s ~ g u n ~ ~ u a d i ~ ~ ~ ~ ~ i ~ u ~ ~ ~ u ~ ~  



uuuqna~n~~?lu~#nw 

I. n7>8nouw (Training) lilunau7un~~~dunmuj Cnlrc Gun21 
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2.7.1 ~ ~ ~ ~ ~ ~ i r r ~ a ~ c t c l i ~ l A ~ n a ' S ~ ) P w ~ ~ ~ ~ a ~ ~ ~ n ~ w u ~ ~ R ' ~ ~ P ~ o ~ ~ n ~  

F \ ~ ~ U M U ~ U ' U  a ~ f i i j i  nn?~ufia w o'lolumuua=nni w uanR'oulu 
lttn'nllh I~~fl~fl?llmu\~d~1g7flfl"~4n'~1i~~7~1~i1~ rdu 

C U  d uoul?hbn' (Applewhite, 1965 Ov7aff31~ 0"%3 Gflflnnn, 2536 : 8) 
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A d  4 nmul JMOIQ~UJ~UL~~U~TQIU~~GB ti, ~ n d ~ ~ ~ ~ i l u n l ~ u n ~ l u n ~ ~ ~ ~ ~ n v ~ ~ ~ n n ~ n u m ~ ~ ~ u ~ f i ~  

ad 
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Theory 1 
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