
•
•••

U't1't1 3

nl~fln1Ylflf\l;:td~hl.nl~fln1YliJ~i£Jf1a-\I~ a~ Bfl11:IJ~1L~~\ 'U.nl~U~'V\1~1~\IL~£J'U.

LLn'U.lt1i~nl~L~£J'\.l,'tJ:IJ~L~'U."lIB\l1l1flL'VIi'i.BtJnl~fln1Yl 2547 sa\lii,TWilB'U.nl~~lLit 'U.m~i\ld

1. lh:'n'1n~ua:m4:IJi1Bdl\1
q

2. Lfl~B\l3jBf1\,n'U.nl~1i£J

3. nl~rn\lLfl~B\l3jBl'U.m~1i£J

4_ nl·nfh..J~1U'n:IJ,jB:lJ1iI
'11

5. nl~1Lfl~:~,jB:lJa
'11

1. 1.h:'n'1n~

lh:'n'1n~l,n 'U.nl~flnHl1 'U.flf\ldlt1un erU~'VI1~fl~ LLa~erllnfl~B\I 1'U.h.:l L~£J'U.
'11 '11 '11

un'U.lt1i~nl~L~£J'\.l,"b:IJ'h~'U."lIB\l1l1flL'VIi'i.Bfl8'U.al\119 u'Vi\ltJnl~fln~l 2548 -;l1'U.1'U.817 flU

Lt1LLn

1. h\lL1£J'\.l,'r~:IJ'VI11'U.1~:IJ~.:I'VI1~~Mmlan
q

2. h.:lL~£J'U.Ul'U.1.:1Wl~i\l'VI1f1~Mmlli1n
q

3. h\lL1£J'U.-;l1'U.nf8.:1i.:l'V\1~~Mmtan
q

4. h.:lL1£J'U.8'U.UlaUTI'WfI~i£J(1~i:IJLitJ1) ~.:I'V\1~'U.fl~WJntlq

5. 1~\IL1£J'U.1tlfl::Lfl£J'U.L~B'U.(i'\IWltlinla'811n:IJ.n) i\l'V\1~'U.fl~WJ~~tlq q

6. h\lL~£J'U.m£J11"D"tii\l'V\1~'U.fl~WJntl

lA 01 .l' •.••.• 1 ...7. ~\IL~£J'U.Ul'U.1il1'U.L88\1~\I'V\1~a''!I'Yl£J
q

8. h\lL1£J'U.1tl1l1mtl i\lwr~a't'!ll1tJ
q

9. h\lL1£J'U.Ul'U.1\1LL~\1i.:l'V\1~BfI~~f1n
q

10. h\lL1£J'U.thrr\l1'Y1£J1i\l'V\1f18f1~tifln
q

11. h.:lL1£J'U.ul'U.8:IJn\li\l'V\1~LW"D"W~n1
'11

12. h\l L1£J'U.fl1i'U.'YIf1'Y1£J1fl:IJi"'D"iJ\lfllill11LMn i\l'V\1~LW"D"~U~n1
'11

13. h\lL1tJ'U.Ul'U.n:IJ.30 i.:l'V\1~LW"D"~U~n1
'11

14. h\lL1£J'U.~'U.tm~~DfWf.U'U.l i\l'V\1~rilLLW\lLW"D"~

15. h\lL1£JWU1'U.:lJ8a':lJU~n1iifl~1l1Wf1189~.:I'V\1~rilUW\lLW"D"~
'11

16. h\lL~£J'U.ul'U.ll1\111LL~\1i\l'V\1~~~f1~
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17. h"L~£J'U.'YilWelfl1sn1'Yltl1n1 ,r"'Vrr~~~1fl1
q

18. h"L~£J'U."1f3J"1f'U.Ul'U.LLajil'U.(1l~1l11il1") ~"'Vrr~lfllnq ~ q

19. h"L~£J'U.Ul'U..Jl~U ,r"'Vrr~lflln

1.2 na3J~1mh" ttlLbn ~U~'VI11 fl1 LLL~::~t1nfl1el" l'U.h"b~£J'U.LLn'\.l,'t.tl,r~
q '11 '11 '11

nl1L~£J'U.i13J~L~'U.l'U.1::iul1lflL'VIilellJn11flm~1 2548 113.1404 fl'U. bbL~::lflel1JLLUUaelU{l13J

~1'U.1'U. 373 fl'U. LfiLLn

1.2.1 iru~'VI11a{ll'U.fln~1 LaelnLLUUL"lll::"ll" h"b~£J'U.fil:: 1 fl'U. 113.119 fl'U.
'11

.
1.2.2 n a3Ji1 mh"fl1~i'u~~"IfEluL~niiiifl1l3Ji E1"nl1~ Lfl~ ~3JLLUU'VIfill £J

q '11'11 q

,r'U.lflE1'U.nl'V1'U.f!"U'U.lf!"UE1"na3J~1 mh" tf! £J1i91l1l""U El" Lfl1;LLfil::3J E1fLLn'U.(Krejcie andq

Morgan, 1970 tll"(I,,l'U. a13Jfil 9hnl'u'U.~, 2548 : 179) LLfil::'VIlilfl~1'U."UEI"fl1LL~fil::h"L~£J'U.q '11

"lllmf'U.t,ninl1~3JEltil"~1£J 'fi~1'U.1'U. 168 fl'U. 9leJuLLUUaEl1J{l13J~1'U.1'U.152 fl'U.
q

1.2.3 na3J~1E1til,,~t1nfl1E1""U E1.:1L~n~iifl1l3JiEl"nl1~Lfl~ ~3.ILLUU'VIfill £J
q '11 q

,T'U.91eJ'U. nl'VI 'U.f!"U'U.If!''U E1"na3Ji1Eltil" tf! £Jt "1f91l1l""U El" Lfl1~LLfil::3JE1fLLn'U.(Krejcie andq

Morgan, 1970 tll"n.:lt'U.a13Jfil 9hnl'u'U.~, 2548 : 179) LLfil::'VIlif!~1'U."UeJ,,~t1nfl1E1"LL~fil::q '11

h"L~£J'U. "lllmf'U.l,ninl1~3JEltil"~1£J Lfi~1'U.1'U. 217 fl'U. 9lElULL1JUaBU{l13J~1'U.1'U.203 fl'U.
q

•••• 111 •• .:'f!"91l11"91El UJ'U.

lfll11" 3 na3Ji1 E1til""UEI.:I~U~'VI11f11 LLfil::~t1nfl1E1.:11'U.h"L~£J'U.LLn'\.l,'t.tl~f!nl1L~£J'U.i13JiiL~'U.
q '11 '11 '11

"UE1"l1lf1L'VIilB91E1'U.al" t1nl1fln~1 2548

,rU~11'.. fl1'..
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'Yl

,mu LLUU

RElUfI1aJ

fl'i
••

f1ElULLUU

RElUfI1aJ

f1ElULLUU

RElUfI1aJ
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.......
1J1141.:1LLfl.:l

ihrf.:l1'YltJ1

U114ElaJn{l
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U114aJElRaJU'HU

••

iifl'imY4;t 189
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(fl14 )
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(fl14 )
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~ •••••••• ~ ••• QJL~'1ih'J3JOnL11 l"nT'jd;l!J

Lfl~e-3ii ef\l,n 'U.n1'11i ufl'i-3d lti' un U1J1Ji.Ul1Jtl11/LihI.LL1J1J1/191·n«TU1.hi:: 1/1nLfl1

••• d ••••••• ",.r ~ ,. A <ii(Rating Scale) 5 '1::f11J 'Yl~1,;)Ua''11''''lI'U.Le-3'lI1'U.1'U.1 'UfI lflUa'a1Jtl11/fl111/flflL1I\'U."lIa"~ q

H1J~1I\1'1 fl'1 ua::~1'tlnfl'1a" L~U1n1Ja'll1wiJ';Iiu 1'U.m'11J~1I\1'11'U.L'1"L1u'U.un'U."i.1ifln1'1L1u'U.
'lI 'lI '11

711/t;L~'U. 4 ti'1'U. fla Wf\9in'1'11/1I\'iaflnLanHnL::i1t;ua::;11LiI'U."lIa"~1J~1I\1'1 flnLanHnL::i1q '11 q

;11LiI'U."lIa"fl'1 n1'1ifl1l\'ia hri" a1'U.1Ufl111/a'::f11n ~a 1J'in1'1Ua::fl111/'!f1 m 11\;a~'U.lfl
'11

'Yl1"n1'1flm~1 LLa::n1'11J~1I\1'1U1J1Jij~'U.711/LflU hiLfl'1"ail,,;a'Yl (SEAT) LLa::~a1Jtl11/L~U1n1J

~a"ll a"fl111/Lf1 L1';11'U.n1'11J~1I\1'11'U.L'1"L1u'U.un'U.u1ifln1'1L1u'U. 711/t; L~'U.ti'1'U.fl111/W"W ah
9i El~tl1W n1'1ifln1'1L1u'U. 711/"lI El"~1J~11\1'1fl'1 LLa::~tJnfl'1a" ua::fl111/n1111\1i:1"l1 El"Lfinf\ ij

'11 '11 ~



1 a'nl'U.lll'W"lIfl.:!~ilBULLUUa'flunl:IJ
'11

2 a'aunl1.1fl11:IJf1tH ~'U.'lIfl.:!~U~'VI1~ fl~ LLa::~unfl~a.:! L~t11nU a'1l1'W'11 '11 '11
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IV ~ "" ~ ",,,,,,fl11'ftTl\J Ltftt:'Vi1 ~ mn1'n1J e:h'U~1'ehUJ El L"fl11''J~UJ,
~ d 4,:i1oQ,;ct. Q,oIJ

nT'Hf'n:J LLa::'VI1ft UlJll 'W"lIeh'!Lft~a.:!1.1a1.1al~U"lI'U.~fI'U.~\I'U.,
1. flm~lLana'l~~L~ t11"lifl\lnUnl~U~'VI1~ h\lL~t1'U.L~t1'U.i11.1U';Iitl~&{\I~a~ fl

fl111.1GtU1';11'U.m~U~'VI1~h.:!L~t1'U.L~t1'U.i11.1LLa::.:!1'U.1itl~L~tI1"lia.:!

2. rn.:!Lft~fl.:!3jfl &g.\ltiLLrl LLuua'flunl1.11~t1~~n~aU"lIau1ilt1"l1fl.:!Lda'VIl Li~I'U.3

.,I
~fl'U.'n

.,I
~£I'U.'Y1

u"iIim.f.:! 4 il'U.

ilfl'U.~ 3 a'flunl1.1fl111.1~.:!'Wah~ aa'ln'Wnl~i~nl~L~t1'U.i11.1"l1a\l~U~'VI1~ fl~
'11 '11

Q.I•• I .., l).II ~.::Id .., ALLa::~lJnfl~a.:! LLa::ft111.1nl1'V1'U.l'l1fl.:!L~n'YI1.Ifl111.1fI a.:!nl~'WLflN
'11

3. il.:!Lfl~a.:!3jfl~LtJ'U.LLUUa'flunl1.1 til"liflfllnl:IJ 221 "liB ua1'1.tlLa''U.fl9ifl

fl ru.::nn1.lnl~~ mn Nl1'Y1 tI1it 'W'U.f L~ al;';Il~nL 1f1~1';1a'aUfl11:IJn n 9ia.:!ua::fl11 :lJfl~aUfl a1.1
'11 q

.J'
'lIa.:!L'U.a'VIl

.1"" al •••••••.• d_~4. lJW lJ~.:!Lfl~a-'l:IJafll:IJ"lIelLa"UflU'U.::'lIa\lfl ru.::n~~:IJm~'YIlJ~nNl
q

.f •••••• dal"" al il ... .J' t .5. 1tI1Lfl~a-'l1.la'YIlJ~UlJ".:!Lm'lILLa1 f1~1"i1'V11fl111.1il~.:!'lIa.:!L'U.a'VI1~t1nl~'VIlftl,
~"Ifii.ft11:IJa'a~ftaa.:!(IOC) "iIln~Litl1"1f1ty '41'U.1'U.5 'Yil'U. sa\lU~::naU';1t1

5.1 ~1i1t1flla'il~1';11~U ~~.L~a'U.t"il ditl16D' ftnLutiftnL::ft~flla'f1f
'11 q

"a1"1frl~l;\l aa'\lft"a11.1

5.3

5.4 al';11~uiii:IJl ~nLi'YIf flnNlitL'YIfln ftfl.3 (il'U.ltynl~l;LflN)

••... .J' d •••• I ...d •.••••••a'1'U.n.:!l'U.L"lIil'W'U.'YInl~flnNTViNnL am "lIil 2 ~L"Iftl1"1flf'l1~l'U.nl~flnNl'WLflNq '11"&$

5.5 al';11~Ul;na Latl1i~'W.:!fl ~eh'U.1t1nl~a'nl'U.flnNl ftfl. 3 (il'U.1IDnl~q '11 •••

l; LflN) 1~.:!L~t1'U.a'a'U.ft'U.illUa~lllft L'VIita t 'U.'W~::U~1.I"a1'i'U.un:IJ.ni.:!'VI1f1L~t1.:!t 'VI1i~L~t11"1flID'11 '11'"
11 A A A

f11'U.nl~U~'VI1~LLa::nl~flnNl'WLflN

a I •.•• a I •••••• .,I •.• d .f 1 a I •.•••.••.•••.•6. lJ~UlJ~.:!Lft~a.:!:IJfl ill1.1'Y1~ L"Iftl1"1flIDLL'U.::w.l fI t1nl~lJ~U'lI aft11:IJLLa::fl~"lIa
q '11'"

fllnl:IJU1.:!flln11.1~fta:IJLft~f1'V1~at1iil~.:!u~::Ltl'U.aan tu '41'U.1'U.42 'tia ft.:!L'VIaa 179 'tia fl fl
q

ila'U.~ 2 il'U.a'lll'ViU';Iim.f.:! 4 il'U.Sj'41'U.1'U.81 'tia ila'U.~ 3 ';1'U.ft111.1~.:!'Viah9iaa'1l1'Vi
Q; A I Aa 11 .., 11 •••.•• t;;; dA 11 A .c:t

m~"iIflnl~L~t1'U.~1:IJ1.I"iIl'U.1'U.81 "lIa LLa::f11'U.ft11:IJn11'V1'U.1"l1B\lLfln'YI:IJft111.1fla.:!nl~'ViLflN1.I
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" ..• ::: ..
tln<JlEl\Itlnfl~\I'VI U\I
'11

7. th Lfl1tl\lii tl ~'';i'un11Y1111i1 uni."lI LLa';r;l1m7L~[J1"lr1ru 't1'tlil a tl\ll,n Uh\l L'i[JU
'11 ••

LLnutbiYln11L'i[Jwf12J ,)1U1U 3 h\lL'i[Ju1ui\l'VI1Y1vhHu.1an ~hj1"lfna2J';1tlF.i1\1 ~tl
q q

h\lL'i[JU1<;1LitU2J::~n h\lL'i[JUU1u'Yi\l,ztl[J LLa::l1\1L7[JU1<;1U1U<;1\1,)1U1U 30 flU Lyjtl'VI1
q

A At'" .• ':' . I ••••

f1Ul.1l1W"lItl\lLfl1tl\l2Jtl WU112JfI1f1112JL"lrtl2J'U(Reliability) L'tl1nU 0.9935q

8. tb Lfl1tl\lii tl~ ~hUn11'V11f1U1.1l1W Ua1 '1..1Lnui tl2Ja 1U11\1L1UULLn'Utbi<;1
q '11

n11L'i[Ju112J~LiJ'Una2J~1tlF.i1\1.rr\l 19 LLvi\l
q

« !I.o

n11LnU'S'1U1'111110Ila••

n11LnU11U112Jitl2Jfl mi[J'~~1L it 'Un11~\lii
'11 '11

1. iiilfitltl1::ff1U\l1UOU h\lL'im."~1iI::Lnu-ntl2Jaritl'U.a1\1wtt'1
'11

2. "lI£11'1tt" imi 11i11ni1ttn\l1'Utl1::ft'1Un11i<;11Jm.nilflm~t1 2J'VI11'tl£J1iU111U1!J

~Uflft'\lfln2J LriEl"ll Elfl112J712JiiEl1il1nh\lL1[J'U1 'Un11Lnu-nEl2Ja
'11 '11

3. ~\l1'Itt" iEl1il1mhun\l1'Utl1:: ft'1UnT1iil1J manilflnH1 ua::uuu ft'ElUt1111'ttl ET"

h\lL'iu'UflLuUna2Jil'1ElF.i1"'tl1\1'ttl1Hm£l,)1U1U 404 U1JU 1wi'Ufl2 i\l1'l1f12J 2549 LLa::llEll..;-
q

h,,~u'Uw"niu'tl1,,'t11~mrrL "If'ULilU10'U 1'U'i'UfI 25 i"'VI1f12J 2549 :A"U1" h"L'iU'UW"1f1ni1

n11'1'U<;1~i U~" 'iill<;1fiEl'tl1\1 1'tl1iw'Yi1il'ULnu11UTI2J't~f11U'tln 11"L'i[JU
'11 q

4. 1111112JUUUft'ElUt112J~ W\lniU~'U2J1 ua::<;1111i1ft'ElUfl112Jft'2JU1t14 'i,)1'U 1'U
'11

If,,~ 373 U1JU ~ilLu'UfEl[Ja:: 92.10 1iI1mf'U'tt1iEl2Ja2J11Lfln::~fiElhJ
'11

'" ~!I.o

n11'1LftTl::,.1Iolla••

...•. " 1 0 • .aI..,1. 1Lfln::1'I ft'm'U1l1Wll El"~91ElUUUUft'ElUt112J fI Ufl1'U1mfl1f11111tl ua::1ElUa::
'11

2. 1Lfl11::~ft'1l1wiJliIi[Jl'Un11u'i1'l11 If,, 4 ~1'U ua::~allEl\lfl112JthLi1il1'U

n11u71'I111 'Ut1"L1uuun'U 'tt1ifln11L1UU 712Jil L~'U. 1<;1[Jn111 Lfln::~ 'VI1fl1ft'tl il~'U;n'U 'iuri••

,..I ,..I 1 1" •. 1..1 ,..I..,f11LUatl ua:: f11LUtl"LU'U1I1911i1U 91tl "lrLnUl.'YIn1~U afl112J'VI2J1tlfl1LUatl1::91U••

A RA ••••• A 1 ~ ~ .., .41f1112JfI<;1L1'I'U'VI1El1::<;1Ufl112JW\lWEl1iI1lEl\lLUft'91LLa::f11U'tl(Best & Kahn, 1989 El1"tl\l 'U
.•••.•. ..,.,f
1nW1 W\lflEl11i111tl, 2542 : 100) <;1"'U

...
I ,.. •••• ,

f11LUatlYl\lLLYI 3.50 - 4.49

2.50 - 3.49

1.50 - 2.49

1.00 - 1.49

••
1'1111[J tl \I :In n

1'I2J1tln\l t11'Una1\1
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3. i LfI"a1::~'V\1U~irJ~ ~.:Jt:-la~ eJfl11:lJ~1 L~~1'U.n1"a1J~V\1"at "a.:JLirJ'U.LLnWu.1i~

n1"aL'irJ'U.i1:lJ~L~'U.t~wm"aiLfI"a1::~n1"at1~t1eJrJ'Vf\l\f1m (Multiple Regression Analysis) in-n1"aq'll

LL1J1J,r'U.~B'U.(Stepwise Selection) LLa::rn.:J":lJm"at1~t1 eJrJ~'\I\f1mL~.:JLi'U.~"a.:J~l"lfLiI'U.":lJn1"aq'll

••.••.• 1.1 ••.••.• 1.1 ••.~rJ1n"am"llB.:J1iI1LL"a~rJ1n"amm~::1iI1LL "aLnm'YI




