
.d 
1J't1't1 5 

'1f"it.J a1it.J,-1t1~~ u~:::iat'1fuauu::: • 

nTli'1t1L~th'ln11~nlf1UnJ'V11nTm1Vl11'11ULL~::LLlt'1'Yl1'1LUn11w~u111'1L1t1u .. 
... d ..: .., • ... ~ .r 

LLnwll1~ibm1Ltl~ tli.tLLtl ~" L vrn1t1'11um1n1::111 m:nu111 "llt1'1 ffn1u~nlf1"1Ju vm~1u 
'II ... 

i'1n'ilff'lurn1i.tL"1J'il ~u~n11~nlf1~1frnfan L"1J'il 1 ii11'il~'1V1111t1m1i'1m ~t1~nlf1iJruV11 
't , , QI 

n111J1V111'11ULL~::LL lt1'Yl1'11um1w~u1t1'1 L1 tlltLLnlt i.t1~ibnT'Htl~t1ULLtl~" L ~ tl1t1'111J 
'II 

m1n1::111t1e11u111 "1J t1'1 ffn1u~n lf1.ff u ~u~1u i'1n'il ~1urn1uL "11 'il~u ~m1~n lf1~ lf rn fan ... . 
L"1J'il 1 

Arri.::11 O .:111. A ca..o 
'lfi~1LW"TI1")'lvU 

m1~1Litun11i'1t1~1'1mLU'1t1t1mtlu 2 .ffu'iltii.t ~.,,;i 
'II 

Grnwri 1 n11~nlf1UnJV\1n111J°1V111'11Uh'1L1t1i.tLLni.t'll1~i.t1n11Ltl~t1ltLLtl~" 
.. 'II 

~ """ o d ::~ ca,,-...o..., .:f.J A 
L w t11t1'11um1n1::111 t1 t11u111 "11 t1'1 ffn1u~nlf1"1Ju Wlt~1u ff'1n'il ff1i.tn'11i.tL "11 'i!Wi.t 'Yl nTl~nlf1 ... 
~lfrnt~n L"1J'il 1 tl1::·1nn1 l$LLTi m~fftli.tLL~::~u1V1111uh'1L1t1mLnui.t1~i.t1n11Ltl~t1i.tLLtl~" 

• 'II 'II 'II 'II 

L ~ t11t1'11'un11n1::111 mhu111 ~l$1um1Ti''ilL~ t1n111n ~1Un'11i.tfl rn::n1111m1m1~nlf1 
~ .r o ._. .r d ,di A t 1 ... fl ,di tJ d d "1JltWlt~1ltLL~::ff1ltn'11ltL"1J'ilW'U'Yln11~nlf1WlfUI. ~n L"1J'il 1 V\Lu'Ufffl1i.t~nlf1 1::Lfl'Yl'Yl'Vllt'1 . ... . 
iln11~nlf1 2550 '11u1u 5 h'1L1t1u (1) h'1L1t1mu~3J"1J1tyff'il1 (2) h'1L1t1u,J1uni't1'1 

(3) h" L1t1i.ttllt1J1 ~~lfUI. fan (4) h'1L1t1"U,J1nTrnru (5) h" L1t1i.t1JW1Tl1UI. 11"lrl'Yl tl1 tt1 , , ,QI , 
~lfrnfan '11u1u 625 flit mi3J~1mh'1 l$LLri fl1~fft1ULL~::~u°1V111luh'1L'1t1mrnui.t1 

• • 'II 'II 'II 

~u1n11L tl~ t1mLtl ~" ~l$1um1Ti''il L~ t1n111 n ~1um1ufl rn::n11l!m1m1~n lf1.ff u ~u~1 uLrn:: 'II ... 

~1Un"111i.tL "1J'il~u ~ n11~nlf1~1frn fan L "1J'il 1 1 ~LU'l.l.ffn1u~nlf1tl1::LTJ'Yl~V1ii" '11u 1u • ., ., 
Ufl~1n1l1.,,~u 625 flit l$m 1'ilt1m1n1V1"U'il'11u 1umi11~1t1 rJ1'1111n'il111.,,~1L1111tl"1Jt1'1 

• • 'II 

Lfl11l~LL~::11t1fLLnlt (Krejcie & Morgan, 1970 : 608 - 609) l$'11u1umi11~1t1rJ1'1 242 fllt 
• 

1"li'l~n11ff3JLL1J1JLLU'1.ff'U (Stratified Random Sampling) • 
Lfl~D\lli Drf1 i't im1")~;) U 

l$uri LL1JtJfft1tJm11 L~tl" m1~nlf1iJruV11m1u1'Vl11'11ULL~::LL i.t1'Yl1'11 u .. 
n11W~lt1 h'1L1tli.tLLnlt i.t1~u1m1Ltl~t1ltLLtl~" L ~ tl1t1'11'un11n1::111 ti el1lt11l "lJ tl'1 fffl1lt~nlf1 

'II 

.ffu~u~1u i'1n'il~1un"111i.tL"ll'il~u~m1~nlf1~1frnt~n L"ll'il 1 iitnlfrn::Ltli.tLLuu111'il11ff1i.t ... . 
tl1::mrnfi1 5 1::~u (Rating Scale) ~ti iiiJtyV11mn~~'il iiiJtyV11111n iiiJtyV11tl1"Un~1" 
iiif ruV11it't1 t1 iiiJruV11ll't1 tl~ff'il .. .. . 



b 

~ lMT. 1 Ut:lp11H~LHU~tLU~'l1.}t~fT.1'11.Ll~·U,!1-L~ 

~~ L'-!1 '11.LK'tl.}t '11.ffeLH U~tLU '11.LC-U,!1-L~ C-8 fT. &L'tl.L~ rl U~:tUtLU11£.C-8.t.8~1 C-t:l f111'11.rl ~f11tLU 
n. n. 

Lti,t:i L!l-'11.U11'11.rl~1C-t1 L'11.l'fh~tLU'l1. t C-LU.l'tl. 11'11.IJ1rf ltl1U8 ~, L'tl. '111UMC-~ rnrrn ff-8'11.M1L'!1-

rtLUL~8ff-C-8rr.~reLU~C-&11U&11:m1 (S!SAIBU'v' lUalUO~) LVl.8}! 1J1-:Lt~1~tLUSUf.t 

"' ~ ltll U.K::Lt.~1 Lt.LU 
".. ... b 

t:lt-:1 rl Ltf1~8:t:l11 t:lt-:1 f1tM rtlt11ltLltL!1-ltLU118Ml11111'11. t ~u1 rl Lt:lf11'CLUL~8 ff-.!T. t :mi 
b ~ 

~ ~fT.1 Ut:lp11R~LRU~tLU~'l1.}t~fT.1'11.LC-U,!1-L~~~C-~ '11.L~'11.}t'l1.ffeLHU~tLU'11.LC-U,!1-L~C-8fT. &L'tl.L~ 
n. 

rl L&:tUtLUl1£.C-8W ~ 1 C-t:lf111'11.rl ~f11.t.LU L!l-,t:IL!1-'11.U11'11.rl~1H1 L '11.l'fh~tLU'tl. t C-LU.l '11. 1111~lrl ~1 

re LU L~ C-L,fM t LU'tl. t 118 t U'tl. IJ, ~'11. Vl.L!f Lre L"L_fM C-t ~ 1!! 111111JUR LIJ re~ 111111lf. t 

R ~Lt.LUtL1 ~1 U.llltf;'Gt.~1 ....... lnbf" ... F' 
n. 

(; ~'11.8~'11.,.!.T.'11.tt:lrt8ff-11~18~1 tLUL.!T.~rlLf;.1'11.rl~1L"tl . ... . 
tLUrll'11.L~~C-8t:m1'11.rl~1L"tltLUrll'l1.L~~ 8~ (6uudwes aA!SOdJnd) c-&:L&1111111C-Lfl8l~rt~U 

n. b 
U8~1tLUtLUSUf.t:m1 ~ ~'11.8~'11.,.lT.'11.tt:lrt8ff-ltltl1ltl1~18~1 '11.~ z;pz; C-Lfl8l~re~U'l1.l'11.L~ . ... ' 

b 
~l c-µVl.~U.111:tf1LHU~'l1.LUM'11.IJ1ji. t ~ ~ fT. 1 Ut:l1"11H ~LH U~tLU ~ '11.}t ~ fT.1'11. LL"U ,!1-L~:t:l11 

~ n. 
'11.L~'tl.;i '11.J"LR U~tLUtLUrtttu:m ~ LC-U,!1-L~ u L&U 8 ~, ~~tLUl1£.~l~ C-t:l f111'11.f] ~f11.t.LUL 11-,t:I 

n. n.n. b b 
L!1-'11.U11'11.rl~1L"t1'11.ttLVl.~11,t:l:t:l11'11.8M,t:lt~ µ11~i C-Lfl8t~rt~U '11.~ SZ:9 '11.l'tl.L~ Ut:ll'l11H~ 

fJllLrlU.~.!T.Lt'111tlJLM.~'11.rl~1H1 (s) illrULUL~'11.rl~1C-t 1 ( p) Ut:llIDH~t:lLl1tt.8'11.rl~1C-t 1 (£) 

C-8,fU'11.L~'11.rl~1L"tl (z;) ~~Milll--rr.re~m'l1.rl~1c-t1 (~) '11.rl~1L"tl s '11.l'tl.L~ ossz; LHU~tLUU 
b w 

C-'11.Vl.U.U.l11:tn LHU~'11.LUM'11.fl1 VI., ~ ~rr., Ut:ll'111HMLHU~tLUU. '11.M~fT.1'11.LC-U'11.LM:m1'11.L~'l1.M '11.fT. PF' 1• P' 1;,..lt ~ P F'.f' ,..o .r-;: 
LHU~tLUtLUrettu:m~'tl.LC-U,!1-L~ UL&U8 ~,~~tLUl1£.~l~ &L'tl.L~rl L&:tUtLUl1£.C-8W ~, 

n. n. n.n. b 
C-t:lf111'11.rl~f11tLULti,t:IL!l-'11.U11'11.rl~1C-t 1'11. t tLVl.~11,t:i:m1'11.8M,t:it~ µ11~i tUL.!T.:tf1 ~ ~rr.1 Ut:ll'l11H~ 

LHU~tLUU.'11.M~fT.1'11.LC-U'tl.LM~UC-M '11.LK'l1.M'11.fT.LHU~'11.LU.MC-8fT. &L'11.L8rlL&:tUtLU11t~8WM1 .,. F' ..r .... o .... .... r -::i .,, o ,.. P 
n. 

C-t:lf111'11.fJ~f11tLUL!\,t:I L!1'11.U11'11.fJ~1C-t l L'l1.l'fh~tLU'11. t C-LU.t'tl. 11LRU~tLU Z ~tLG ~ 

<·a·s) nLKt~Lre 
'11.111C-fJP1'11.l~L~:t:l11 qp rl~'t!1L~ :t:lfJ8,fL~ ~reLt~L~lf.tn~i..Vl.:Lt~1~tLU 

"' ~ltllfl.K::Lt.~1 Lt.LU '1>.0 ... 

(;L 



n. rP. n. 
'11.fJ~1 U!Lft_v} '11.11~1.t.LU'tl.,tt 1~.t.LUfill~[1L'8jt UJ t 11~8 t:!~_t'11.fJ~1.t.LU~~pjt L '11.rl~1 L'8 jl.11![1.t.LU 

n. 
8~ L'LU.t'tl. 1rnt1.k11.t.L111.~11,t:1 rl8_t11n~mn !J1::t t1.QmLt~::t:i1rn~u::m.rr.u~ ::.rr.u~L'tl.™-~·rn~, 
n. • • 
_tf'CLt~rcrci:~ t ~l! '11.rl~1L'8jl.L'tf111![1tLU'l1. t 8ML'rl ~ 1~ tmut::t[111L'~l! '11.rl~1U!Ll1!tLU'l1.1111L'Lt 

• n. • 
rct~'tl.t~!lLl'CL,lfo 1'11..11.f'C.11.jt t ::t:i11 '11.rl~1,t:ll1l1c-rl ~ 18M~ i.,mtU[18~l! L'8jl.8~'11.rl~1U!L'l1.t'l1.L~~t:!tt~ 

8~ L'l1.™~tLU'11.tL'LU.t'l1.11jtt'l1.8k1~t~ (MLlJ'IU~'11.rl~1L'8~) MLlJ11LU'l1.L~ ·z 
n. 

rl~1'11.t~~k'l1.t~!l,t~::t:i11LHU~'l1.Lllk1tLUl'CttU::m~ 

• 11l1L'&11~f'C8_tM ::.t.L.~m~UL,ttlll.t~/rlLl:IL,ttlll.t~/tLlll.~11rlLf:mQ1~'11.LL'LlA'l1.LL'LlA::m~i: f'C~'11.Q1 

'11.l1f'Ct~'l1.LL'LlAtLU'l1.,tt i::t:i11L'l1.™~tLU'l1. L '11.l1f'Ct~'l1.1111 L'LtLl'C (ll'JSS) '11.L~'11.Q1'11.rl~1L't U1-tl11111 
n. n. 

'11.LL'tLlll.~11tLUffet tLU8~L'l1.™~tLU'11. tL'Ul.t '11. ni:tLlll.~11,t:l'tl.L~'tl. t rctt.!I[1t '11.Q1 L'Lfrn.t.Llll.~11tLU 
n. n. 

'11.LL''tl. u 1 LIP ~l~L't:! [111'11.11 ~[11tLUL !L,t:I L!L '11.U11'11.rl~1L't1 '11.LL'~L.f'l.U~.t.LU ~ l!tLU!l L'8'11.18~L'Lrl8 F' I I 

n. 
'11.LL''tl.U 1 L!PtLUt:!l1'11.(!1::t[11'CL~~~tt~LHU~tLU~ '11.~~!T.1'11.LL'U!LL~'tl.t~'tl. t ::t:i11 fCtt.!I[1t '11.Q1 

• A 

::mm&, ~E-L'L(18t:!1111 Lrl !T.L'& 11~rc.11.::t[1tt~ L't:! [111'11.rl ~[11tLUL!LtLU'11. t L'~&1-l. 11c-L[J8 ru ~ L~ re Lt~ 

jttL'8~tLlll.~11~ 8~ L'l1.™~tLU'l1.tL'LU.t'l1.118'11.k11 '11.!L'l1.8k1~t~'l1.L~ (tLlll.~11~MLlJ'IU~) &L'tl.L~ 
" n. 

rl L&::tUtLU11!L'8t8~ 1 L't:![111'11.11 ~[11tLUL!L,t:IL!L '11.U11'11.11~1c-t 1 tLlll.~11tLU'l1.L~ . ~ 
• '11.L'~~, fltk1 ~ ~a. 1 .f' ....... kl. 

. ~ 

ut:i1m.rr.~LHU~.t.LU~'11.~~!T.1'11.LL'U,!1-L~~l1L'~ '11.L~'tl.~'11.ff-LHU~'l1.Lllk1c-G!T. &L'tl.L~rlL&::tutLU 
n. 

11,F8t8~ 1 L't:![111'11.rl ~[11tLUL!L,t:IL!L'l1.U11'11.11~1L't 1L'tl.™~tLU'tl.tL'LU.t'tl.11 ·z 
n. 

L'Lt:!U'l1.L[111~::t'l1. tf18 

'11.LL'tLlll.~11tLULlll.fu(.l!lfCttMLlJrl~l ('11.11~1U!LMLlJ'IU~) ~~111:!11'11.L~ v· ~ 
n. 

L'Lt:!U'l1.L[111~::t'l1. tfJ 8'11.LL' 
A ("' • ) 

tLlll.~11tLULlll.fU(.l!lLf-11Mf'CttMLlJl1~1 t~MLlJ'IU~ tLU'l1.tl1::tU'l1.L~ £. ~ 
n. 

L'Lt:!U'l1.L[111~::.t. '11. tf18'11.LL'.t.Llll.~11tLU 

Llll.fu(.l!lfCttMLllrl~l Lf-llM (MLlJ'IU~'l1.rl~1L'8jt) MLlJl1LU'l1.L~ z· ~ 
L'Lt:!U'l1.L[1 

~ ~ ~ .) 11~::t '11. tf18'11.LL'tLlll.~lltLULlll.fU(.l!lfCttMLlJrl ~1 (.t.Llll.~11,t:IMLlJ'IU~ &L'tl.L~rlL&::.t.U.t.LU 
n. 

11!L'8.t.!3~1 L't:![111'11.rl ~[11.t.LUL!L,t:IL!L '11.U11'11.rl~1L'.t.1.t.Llll.~11.t.LU'l1.L~ ~. ~ 

• f1t "' .. 
,µc-~~k[1.t.k1 L'Lt:!U'l1.L[111~::.t.'11.tp!3Llll.fU(.l!l Lf-11M '11.L~UU.'11.L~rlL.t.ltt.t.rl~l ~ ~!T.1 

b " 
Ut:!l'IU.f'l.ML.f'l.U~.t.LU U. '11.M~!T.1'11.LL'U'l1.Lk1 ~UL'k1 '11.L~'tl.M 'ti.IT.LR U~'l1.Lllk1 L'8 !T.&L 'ti.LG rl L&::.t.U.t.LU ...... l"',f' ........... .f':l... 0 

0. A 
11!L'8.t.8~1 L't:![111'11.rl ~[11.t.LUL!L,t:!Llt '11.U11'11.rl~1L'.t.1 '11.LL'.t.Llll.~11.t.LULlll.fU(.1 . ~ 

b 
~H(lt.ti? 

£L 
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2. ~1u.n1::u1u.nTl (flrn111v-ffn) fl1~i.'ieJU.Li.'iitmm1Y11-\ltu.n11Yr~u.1 fleJ 
• 'II 'II 'II 

11-\1 LLt:-mi ~fl1LiL'VI3J1::i.'i3Jll1J-\11U. W~U.1 fl1 t i~1 n\I i.'if1\I ~n fJ 111V'liin11i~eJ1J13J i.'if1-\I 
'II 'II 

Lfl~eJ\li'.ieJn11l~t:HHL!il::lh::Lijll.t:Hl V'lfeJmr\leJ1J13Jn11tiL 'Ylfl 1 it fo [jt initi.'iJFJ n11i.'if1-\l~eJ 
L 'Ylfl 1 u.fo[j iii~1.h::"lfmi.Jtlnu~n11t un11ii1iimLi:Jm~FJ1 LL!il::i.'ii'1.JLL1.J-;i.,,l;i tu.n11ih • :.J 'II 

n11iirJ'ttlti 1111rf.,,tiiim1UL'Yl~~~~111mnifu ~u1'Vl11Li.'iitmm1Y11.Jt~vr~u.1 fleJ n11i~ 
'II 

n1::u1un11L1F.Jwfl~ FJn111irJ.ffu.L1FJu.3.i.JL Uit;i1it~1~ruf1eJm1 t ~um1F.Ju ehu f)~ iLf111::""° 
cu q "" " 

i.JLf111::V11.~ 

4. ~1iti:.Jiili:.J~~ (flrn111V'lun(fou) m~i.'ieJitLi.'iitEILLit1'Yl1\ltum1Yr~u.1 fleJ 
• 'II 'II 

f111ii1::uu~~irn L1F.Jit ~ L ..U1~nl!t1 iim1i~ eJ1J13J1Jn t iii~~ i.'i11i11rn:: un L1FJUfl11iifl113J LUU 

L~~'Yl1\ll"lf1n11V'li'eJ3Jll1Jfl nlili113J oW~U1fl11 mri-\1 fin1Jfl113JL U\tflUiifl nlili113J -;i1F.Jli113J 
• 'II • 

~u1V111Li.'iUmL u. 1Y11.J t un11Yr~u1f1 eJ iin-;in11111fl1.Jn11~Lt" Li.'i111 LL£l::i111Gii'1.J i11Yrwrfnu 
'II 

"lf3J"lfit L ~eJ 1i~iiLl1u. L~Ll1uLifoi'ui'LL£l::m::V1un t um1Yr~u1um'1F.Jui111nu 
• 'II 'II 

-;i1nm11 Lf111::""°..U eJ3Jiil m1~nM1iJruV11m1u1'Vl11\11mrn::LL u 1'¥11\11 u. 'II ., 

n11W~U111\1 L1FJULLnU. \h~ihn11L ti~ FJU.LLU!il\IL ~ fldeJ\li'Um1m::-;i1 fJ eJ1U.1-;J "1J eJ\li.'it11it~nM1 
'II 

.ffu.vi'u.;i1u. i.Jn~~1urn1u.L"ll~vtu.~m1~nM1'1AiMrn1£ln L"ll~ 1 V'lu11 ... . 
1. iJruV11m1u1'Vl11.J1u. 1 '" L1FJitLLnmh~i.i.1m1Ltl~ FJmLtliil.J L ~meJ.Ji'u ., 'II 

n11n1::-;i1FJa1u1-;i"11eJ.Ji.'irnu.~nM1.ffu.l4'u;i1u. i.Jn~ITTurn1itL"ll~l4'u.~n11~nM1ViMrnfon ... . 
L "ll~ 1 1~ FJ111111 FJ~1u. 'Yln~1u. V'lu11iiiJruV11eJ ti1u.1::~utl1u.mn.J 

• "' 'II 

1.1 ~1U.n111J1'V111 h.JL1FJitLLniti.i.1~i.i.1m1Ltl~FJitLLtliil\I L ~eJ1eJ'1i'1J 
'II 

n11n1::-;i1 fJ eJ1U.1';1 (f1Ul.111V'l ~1J1'Vl11) 1 U.~1U.n11U1n11Ltl~ FJU.LLU!il\I ~1U.n1::-;i1 f.JeJ1U.1';1 
• 'II 

1~FJLi11-\IL1FJitLUU~1U. (SBM) LL!il::~1u.m1tlljJtlm1L'1FJu.j'~m~1~1u.m1~nM11~t1111V'l113J 

iiiJruV11m1111'Vl11\11U.eJ tit u. 1::~utl1itniil1\I rf .,,-d' eJ1-;JLUm V'l11:: 1un11Lllu.11-\IL'1t1itLLnit i.i.1 ., 'II 

~i.i.1n11Ltl~ !'..IU.LLU!il\I ~1J1'V111';1::~ eJ\I L ..U1i'um1-W~u.1tl1::ff'YITI111V'ln111J1'V1111~ F.Jn11Gii'1'1 
'II 'II 

~U1n11Ltl~ tJULLU!il\I niil !'..l'Ylnn11u1'Vl11n11Ltl~ !'..IULLU!il\I LL!il::n11u1'Vl111~ !'..IL i't 1.J L1!'..lu 
'II • 

LUU;i1U (SBM) iin11tl1::"1f1i11-Wu.fl i ~tlnfl1eJ\ILL!il::"lf3J"lfU 1~ mu V'l1::~iiLl1u. L~Ll1UL~!'..I 
"" ~ q ~ 

nun11i~n11~nl!t1 L iL ..U1 l;i t "'VI tnm1LL£l::inn11"1J eJ\ln11L tl~!'..IU.LLU!il\11ULL1J1J L 'Vlli LL!il:: '1.~ii 
'II 

n11~1 L ii u.n11n1::-;i1 !'..I eJ1U.1-;Jn11~~ ~it l;J L ifl rn::n113Jn11i.'it11it~nM1ii Ll1U 1111 eJ ti1\I LL ri-;i1.J 

i.'ieJ~fl~eJ.Jnu i.'i11~ 11~u'Ylf LLiil::riV'l1£l ~1fl\I (2545 : 5 - 8) mh111 V1tnn11"1JeJ\I 

n11n1::-;i1!'..I a1u1-;im1u1'Vl11LL!il::m1i~m1~nl!t1 ii'Vltn 1 Un11~1L Uit\11U. fl eJ m1iiLeJn111V'l 

~1U. u fou1 !'..I Lrn::iifl1111'VI iil1n'VI iil1t11 u.m1tllju~~~'VI tnm1ii Lt1it 1111"11 eJ'11iflfliil fl1eJ1Jfli'1 
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' 
°153J°l5it El\l~n'~· ffrl1it1.h::nEl1JnTl" LL~::ffrl1UitGl\lfl3Jait ') n111.J'i'V111\11ULL1.J1.J SBM , 
ffEl<ilfl~ El\lrl1.J LLW1'Yl1\ln11n1::'i11 E.I ehit1'iln111.J'i'V111LL~::~<iln11~n'IY1"11 El\I ffrl1it~n'IYT~1i\l 1 ~ , 
di<ilt:-1~ff1L1'ilLLriffri1it~nl!l-1 LUitE.J'Ylli~1ff<ilfff1~ru1itm1-llrnfl~Elm~E1w~it11h::*'Yln1nw , "' 
n111.J1'Vl11 (LElnff111h::n El1.Jn11w~it1'Vltn ff<il1W~it1 ~u1n11LU~ E.litLLU~\I L ~ El1El\li'1.Jn1'~ 

'II 'II 

n1::'il1m.hit1'ilff1'Vli'u~u1'Vl11ffri1it~nl!l-1, 2550 : 81 - 84) Lilitn11u'1V111~Lilit11.lli113J 
'II 'II 

ff13J11rl<il11'ilffEl1.JL~ m11i1\l'il1L<il3Jri\I (The Deming Cycle) ~\ILUitLLit1~<iln111.J1'Vl11\11it 
.cl .... :::. 0 :::. 0 ..., .d 
mitit"l.IWi!Elitn11Y11\11it 4 "l.litm1it {ff1itn\11itflrn::n113Jn11n11EJ<il3J~nl!l-1 , 

... .. 0 

n1::'Yl11\l~nM1lin11, 2546 : 386) 3J111\ILLf:.l'l.tn11'Yl1\11it 

1.2 ~1itmE.1111w (~El\IL1E.Jit~rn111w) wu11 1<ilr.m1wlit113JihJqiV11m1 

u'1V111\11itE1 r.J1 it1::iul11itn~1\I Lrl m~'il11rn1Lilit 11 E.Jii El wu11 ff111w"ll EJ\l~u E1tln1rn 
'II , 

~ElL'Ylfl t itfofl ~1im1L~Lrn::LEf t1~E1n11L'1E.J"U.f Lrn::ff111W"l.1El\ILL'Vl~\IL1E.Jitf (~El\1Ufi1.J~n11) 
'II 'II ~ 

iifl rn111wwf E13J l ifl11.J'Ylnn~ 3J ff11::n11L1E.Jit fo~::ii'iln113Jw~it1 ~L1E.Jm ~ E.J\IW t1 iiiJ ru'V\1 t1 rJ 
, , , 'II 'II "' 'II 

1 it1::iu3J1n ,f\ld El1'ilL itE1\lm'il1mhit1wt!m'1E.J"U.~t1~ u\lmmnit Lu -,i1it1it ~ t1\ltliju~m1 
ii'11i fl11.J 'YI n n ~ 3J ff11:: LL~:: L w11::-,i1 it1 it~ El \I L1 E.Jitii-,i1 rl<ilrl11 ~'13-i ff13J11rl~<il L iJ it , , 
~t1\lufiu~m11 it'Ylnn~3Jff11::m1L'1E.Jitii.~ ~mL~::t11.ln1rn~LfiE.11ii u\lnrn 'Ylfl tit fo fl'13Jii~<ilLL~ 

~ , , 'II , '\I 'II 

~\ILUitff1L 'Vl<il'Vlrt\l~~\lf:.l~n\lff111W"l.1El\l~Eltltln1rn ~m 'Ylfl 1 "U.fofl~1im1L~LL~::LEf t1~Eln11L1t1itf , , 'II 

"lltl\IUnL1E.Jit ffEl<ilfl~El\lrl1.J rr1:: 1'!JL'il1qj (2545 : 135 - 136) L~~nM1ff111WirqJ'Vl1 
.. ., "" ::, ..t "" L U YI 1 "' 01 "" n111.J1'Vl11LL~::'il<iln11~nl!l-1"l.l"U. W'l.1.~1it"l.1El\I ffmit~nl!l-1 '" 1::rn~ ~rm 1\1L1t1itu1::ri 3J~nM1 ... 

LL~:: h\IL1E.J"U.irliE.13J~nl!l-1 i\ln<iln1::'Yl11\l~nl!l-1nn11 wu11 h'1L1t1wfofn11n1::'i11t1a1it1'il 
'II 

n111.J1'Vl11LL~::n11-:il'<iln11~nM1 <il13J~ n1'Vlit<il L n'" w1::11°15uru ru~n11~nN1 LL vi\1"151~ w. ~. "'., 
2542 Lrn::~LLril"l.IL~3JL~3J {UU1.J~ 2) w.~. 2545 LL~EJ\IL1iL~L<il1E.J3Jfl113JWfEl3JtJr.h\l'i11\l-:il\I 
3.11ni!n ~1itL'Vlqj EJ\1~1L i'.tit\11it '1tJm3.1tJn~L w11::£1'\IL3J°1T<ilL'ilit1 itn11tliju~ LL~ E.JEl3J'i'u11 

m1n1::'i11E.IEJ1it1'ilLUit~\I~~ 

1.3 ~1"U.n1::u1itm1 {m1m1wm) 1<ilt1111w113Jwu11iiiJru'Vl1n11u'1V111\11it , 'II ., 

ur.ll it1::iul11itn~1" ,f~d m'ilLU"U.L w11::11m~a-t1it1 it11\IL1E.JitLLnit u1 ~u1n11Ltl~ t1mLtl~" 
'II '\I'll 'II 

~ El\I L ilit~U1 LL vi\ln11L tl~ E.IULLU~\l L 'U. m1-:il <il n11L1 E.l'U.n11fftlit l<il E.I ~1.J1'Vl11~ El\IW~it11.Jfl ~1n1 
'II 'II , 

fi3J\11it 1 itffrl1it~nN11 ~iifl113JfLL~::fl113J L ii1 l'il ii'l1~itfl~~~~ E1n11n1::'i11E.I EJ1it1'i1Lrn:: 1~ 
'II 

fl113Jff1~runufl1~a-E1it 1itn11i<ilHit1'il 'Vl'iEl i13J~<ili13Jnit l itLiE1\lm1-:il'<iln11L'1E.Jitn11a-ait ., 'II 'II 

<il13JLL it 1'Yl1\ln11w~it11.11::H'YJTI111Wn111.J1'V111 fftl<ilfl ~ El\lrl1.JLL it 1~<iln11LU~ E.litLLU~\1"11 El\I 

Michael Fullan {Fullan, 2006 : 6) fl113JLU'U.~U1"11El\lfl1W~it1LL~::Ln<ilifitL~111E.IL~L~aitb 
'II 'II 
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3 u1::m1 ~-:r;i::miT1i1.;iu1::n11~ Rtl\I ~ t1 T11ij Gi'"Ju 1 un111i mf uL'1r.Jum.h.;i L3.i L ilu 'Yl1.;in11 
'IJ 

~fl1 r.J1U LL1J1J t~ r.J~fl1';J:: L ,Y~.rnn11u1::LiiU un L'1r.JU3.J1LU1r.Jrn ti r.J1Jtl1Jnfl r.Jmfn11Rt1ULL1J1J 
'IJ 'IJ , 

~1" 6J LL fl:: Lu1 r.Jrn ti r.JuT111mL~n ~1\1°11 t1"~" Ln ~~ t13J 1 wff m1r.JuL ~ t11 ~1mnn11Rt1uLrn:: 
~"LL 1~~ tl3.J~ffl::~un11L1r.JU°lltl\IUnL1r.Ju 'Yi1.;i1u 113.JnUL uintt-;i:: 1 -Xfl1R13.J11m~-~U11\l';J1 

, 'IJ 

m1Rt1U~L~m.h.;i~m iit1.;i 

1.4 ~1umu-1~~ (mu.111vium1r.Ju) t~r.J111vi113..1ihJru~1n11u'1~11.;i1um.i , ., 'IJ 

1 u1::iuu1unfl1\I ..f.;id't11-;i-;i::LUUL Y-111::111 u.ff un11L~3.Jn11LU~ r.JULLUfl\I 1 U1tl1J LL 1n tl1';JVl1J 

iJru~1n11u1~11\11U 1Un11LUUt1\IL1r.JULLnU it1~\'hm1LU~ r.JULLUfl\I L ~ tl1tl\l'fon11n1::-;i1 r.J ., 'IJ 

e'l1u1-;i °llt1\1Rti1u~n-M1.ffu~u;nu i.;in~ff1un.;i1m°ll~~u~n11~m~1~1~nu.fon L°ll~ 1 LL~ ... , 
L iit1\l';J1nRtl1U~m~1u1::Ll1'Yl~~;1.;i ijaR1:: 1 un11u1~11LLfl::i~nTl~m~1~1 r.J h.;iL1r.JULtl\I 

111r.JL~m~'nn11~rh~u~1unnn1::'Yl11.;i~ ..f.;i 8 u1::m1 u1::n11~ 3 fl113.JLUULt1n111vi 

~1U3.J1~1;;1mLfl::u fou1 r.J~1un11~m~1 Rti1u~mfl~ t1.;ii~ 1-Xijn11u1::numu.111vi111 r.JL u. ... , 
Rrnu~nM1 L ~ t1ii 1 LU~m1-W~u1T1 rn111vi LLfl::m~1;;1um1~nM1 LLfl::L ~ t11t1.;ii'um1u1:: Liiu 

'IJ , ... 

t di ""' ""' di t. .f "' !'I ~ • I di mu.111vi111r.Jut1n ~r.Jr.J~~flnn11-;i~n1wmM1°11UV1t1.;;1u.~t1\ILuU ~u~13..13..11~1;;1umwmM1 , ... ... 
1::iuin~ 3.J1~1;;1un11~nM1.ff u. ~u;;1u m ~1;;1un11~nN1u;;3..11 r.J Lrn::u fou1r.J~1u.i.;iT13J u .. .u u 

°11ti.;if;;1J1 Sl LL Sl ::~1Un11~ n M1°11ti\In1:: 'Yl 11\1 ~ n M1 nn11ijfi11~ d'"J';J Rtl 1J LLSl:: L iJ ~ L ~ r.J ~ti ... 
R1 li11nl."lfU el Wil ::'Yi1 Li L iJ U ~ r.J ti 3J i'U°ll ti\! i.;i fl 3J LL G:i::U 1::n11~ 6 3-i \IL i Lfl ~ ~ Sl ff1L1-;i LL Ti , 
Rtl1U~nM1 Lri t1i~n11~nM1LL~1 crL1r.JULUU3.JU MtJ~ R3.J1J1rn..f .;i'f1.;in1 r.J ~ ~ h R~iJruru1 cu q ,. " CIJ 

fl113.Jf LLfl::fl tu.li113.J ij-;i°1r.Jli113.J LLG:i::lcnJUli113.J L um1~11.;i.ni ~ R13.J11tl ti r.111 :1Jtl1J cr~u L~ 
'IJ , 'IJ 'IJ 

R1UL~ i1 n11u°1~11 \11 U°ll ti\! n11L iJ U 11 \I L1r.JULLnUit1crit1n11 
, 'IJ 

LU~ r.JULLus:i.;i L ~ t11t1.;ii'un11n1::-;i1 r.J e'l1u1-;i °11 t1\IRti1u~nM1.ff u ~u;;1u i.;in~ff1urn1u ... 
L°ll~~u~n11~nM1~Mrnhn L°ll~ 1 ijiJru~1n11u'1~11.;i1um.i1u1::iuu1uns:i1.;i Liit1.;i-;i1n 

, ., 'IJ 

ut mn r.J~13.Jfiljn1::'Yld1\IL~rl1~U~ 1-XRti1U~fiM1U1::L11'Yl~~;'.{.;iij~nMrn:: ~ti ij-;hu '"JU 

un L1r.JU~\I LL~-X1i't1 r.Jfluif u LU ij ~ s:in11u1::LiiUfltu.111Vln11~n M1 L~3.J1~1;;1 u-;i1 n ff1Ufi\11U , ... 
1u1t1\13.J1~1;;1mLfl::u1:: Liiitfl rn111vin11~nM1 (t1\l~n13..1~1"1fu) L~3.J1~1;;1u 1t1rnL 1n mi u q u cu 

1u1::iu~ ij~1Lu~r.J°llt1\l~flu1::Liju..f.;i 14 m~1;;1u mnni1 2.50 LLs:i::L3.iijm~1;;1u1~t1ti 
... ... 'IJ 

1u1::iuui'uu1.;i ~1t1L~3.J1~1;;1u1t1u~ 2 t1tiLu1::iu~ ij~1LU~r.J~s:iu1::Liiu,r.;i 14 
, ... 'IJ 

3.J1~H1'U.L 'Yi1nu~1t13.J1nni1 2. 75 LLs:i::L~:1J1~1;;1u 1::iu~ 11 3..11~1;;1uif u Lu LLs:i::L3.iij ... ... ... 

1u1::iuu1uns:i1.;i Rtl~fl~ t1\lnu111u1~ir nn~1\I~ (2541 : 27 - 34) mh1i1n11n1::-;i1 r.J , 
e'l1u1-;im1i~n11~nM1 L~nnit1mLilUr.J'Yllim R~{~;i.;i 1 um1-Wcniu1n11~nM1~1t1m1u n1u 

'IJ , :.I'll 
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fi17~n'lfl L rl afi El L iLnlil~ntT11'Wn17L1E.Ji.t f L rl Elrl11 Lii1 Gi~111JLU\tL~~'Yl1\lfi17~n'lfl~ 
1 'II 'II 

n1::'Yld1\l~nM1nn11 i.~n1V1i.t1i1Ltli.tiR'E.J't1~u1. ii1 m1t1ljit1n11~nMT~::Ltli.t hlL rla 1 i 
~u i. 'YlE.JL~1un11~nM1.ff wvf u~1u 12 ti mJ1.:1L~n1an1mL~::ii~rnn1-w1u1::~ua1mrnu 

.. 1 

~u~1w1rn.:1~1111Ltli.t i. 'Yl E.J LL~::aalil~~a.:1nuV1~nn11~n1V1i.tlil 1 i.tnlJn7::'Yld1\1'1 tl1::n11~ 6 

1 uarnu~nM1tl1::LTl'Yl~wd..:1 ~a 1i.:11iLnlil~~~1L 111LLriarnu~nM111il m il'un11n1::111 E.Ja1u111 
1 

1 iLLri ati1\t~fiM13J1n~ fflil Lrl aililn11~nM1 LL~1 rrL1E.Ji.tL U\t3J\tMrj'~ ~3J1J'lrn rY.:1i1.:1n1 E.I 
1 'II 1 'II 

~i;ih a~iJruun ~113Ji'LL~::~rnli'ld3J ii111E.Jli'ld3JLi.tm1~11.:1~1i;i ~1m1tiar.li13Jnu~1iui.~ 
UQI ClJ 1 ClJ ClJ 

' "" a m.:111 ~113J ff°l.I 
1 

2. LL \t1'Yl1\l L \tn17~~\t1 h.:1L'iE.Ji.tLLnwi.t1rribm1Ltl~E.1\tLLU~\I L rlma.:11u 
'II 

n11n1::111E.Ja1u111 °l.IEJ\I ati1u~nM1.ff u ~i.t;)1i.t R'.:1nlil~1i!rn1uL °l.llil~i.t ~ n11~nM1'WMrnl~n 
.. 1 

L°l.llil 1 miE.1LmL~11::~Ldm.111 (Content analysis) L\tT11'Wd13J -wui1 
'II 

2.1 ~1\tn171J1'Vl17 h.:1L'iE.JULLni.tit1rru1m'lLU~E.l\tLLU~\I L rla1a.:11u 
'II 

m1n1::111 E.1 el1\t111 (~ntT11'W rru1'Vl17} rru1'Vl17~ El\l L i~1111~1T) ru a r.11.:1 LL '1'1111.:1 LL~::~1dtl7::"J13J 
, " ,. QI , 

if LL11\l°l.I E.11 E.I ~~a rJ1.:1i'lilL 11\tLL~::LU\t 7Uli'ld3J 1 i.t'4'1i.t°l.IEJ\I ~1Un\11\tL °l.llil~\t ~n17~nM1~1d~lillil13J 
'II 

tl1::Liju~~ n17~1L itu.:11ua r.11.:1~ m ita.:1~17ii;i~nM11il.:11u 11.:1 L'iE.Ji.t ~iin11~1 Lit un11u1V111 
'II 

h.:1 L'iE.Ji.tLLni.t U1 rru1n11L ti~ E.l\tLLU~\I~ L U\t 7Ulid73J '11u~1un11~1 Lit \t\11\tfi~3J\11\t~1\I ') 
'II 'II 1 

Lrl m "li1Gin11LU\t 1 '" L'iE.Ji.tLLni.t U1 rru1m1Ltl~ E.l\tLLU~\I i.~~1L it \tn171 im1u1'Vl17\11\tLL1J1J 
'II 'II 

n171-Nt 7\1 L1E.JULU\t~1\t (SBM) ~Elli!~~ El\lrl1JLL\t1'Yl1\ln17n7::111E.Iel1\t111n11u1'Vl17LL~:: 

m1ililm1~nM1°1.1a.:1~mu~nM1 ~1i.:11iLnlil~~~1L111LLrimnu~nM1Ltli.tE.J'Yllim~i;if~1T1ru1u 
1 1 ~ 

m1-lirn~~ am rl a~~u1tl1::~'Ylnn1-wm1u1V111 (Lan ~11ll1::n aun11~~u 1V1 ~n ~i;i1w~u 1 
'II 

rru1m1LU~E.1\tLLU~\IL rla1a.:11'um1n1::111E.1a1u111~1V11urru1'Vl17~tl1i.t~nM1, 2550 : 81 -
'II 'II 

84) LL~::~alil~~a.:1nun11w~u1n11u1V111~n1uun11~nM1 ~.:1u1uu1~1i1n11u1V111.:11u1i 
' ... ... 

1\1117Llil3Jij\I (The Deming Cycle) LUi.t-liui;iaum1'Yi1.:11u 4 -liui;iau (POCA) (~1i!rn1u 

~rn::n'ld3Jfi17fi17Ellil3J~nM1 n7::'Yld1\l~nM1Tin17, 2546 : 386) 11\ILL~i.ti13Jrl\tL\tn17W~\t1 
1 

Lrn::rh.:11u i111nuL iJu fi 3J 11il E.J ii~rn::'Yi1.:11u 'Yi1.:11u ~ Lilur'.11E.Ju1V1111'IK1V1'!!1 r'.11 E.Jt'IK1V1il'1n~3J 
1 

~11:: LL~::i13Jrl1J rrii ff1\t L~Gi1\tL~E.I ~rn::n'ld3Jn11~rt1\t~fiM1~ EJ\11UfLL~::i13Jrl\t 'Yi1\11\t 
'II 'II 

3J El\I L ~\tn17W~i.t117\IL'iE.Ji.tLLn\t U1 rru1m1Ltl~ E.1\tLLU~\I LUL i.t-ti~'Y11\I L~ E.11rl\t LL~rf .:1if if ua rlnu 
'II 'II 

~nE.JT11'W 11ilE.Jd13J°l.ltl\I h.:1L'iE.Ji.t~1 m"lii.tni.t 

2.2 ~1Un1E.JT11'W (ia.:1L'iE.Ju~rnn1-w) ~1dililatln1rn1V;'vrnL~E.J\I ilil~\I 
1 1 

\11JU7::3J1 rn1 iL ~ E.l\l'Wa 1 um1tl1'ull1.:1V;' El\I L'iE.Ji.t LL~:: 1 V;'"]13J"J1\tL ii1mii '11u 113J~1d11\I LL~Un17 
1 1 

1ui!m1E.Ju ~17~ 1i11i1u 1u i!n L'iE.JuV;' a.:1 L'iE.Ju ilil3J 3JL v;rrL'iE.JuLnliln11L'i E.Ji.t f i;i ~ alil L 1 ~1 
1 'II 'II 

ia.:1tllju'im1 Lil'u1V;'Lnlilm1L'iE.1uJ aalil~~a.:1nu.:11uiiE.1°1.la.:1L~13J~n~ 1m~1n1rn u~::~rn:: 
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(2541 : 1 - 3) i.~~m~nm1n1::-;i1£Je11u1-;iLrn::m1u°1V111i~nTl~m~1 viu-.11 T111:wti1L1-;i 

ii EJ·m11n1::-;i1 £J a1u1-;i~ua tinuiJ-;i,J £J~ti1~ru ~a u°1'1.J'Yl'Yl1>11~un11:w~L t ai;J an11n1::-;i1 £J ,, ... . 
0 ta; .S dt A .... O 

El1U1';) n11LiU1J LiU'" 'Yl1>in11L2J El>l'Yl Li>! L Li12JLLa:: LiU'IJ LiU un11n1::-;i1£JEl1U1';) n1d11>1 LL~'" , , 
n11i~n11~&1 n11lild::'Vlunii El>!~~ L~ l'.J1i El>! ~ii a1u1-;i 1 un11i;l ~ ~'" L';JT111ii T1i1 :wi'T111 :IJ ,, ,, ,, 
L iJ11-;i 1 u1111n-;i LLa:: a ti1n ~nu n11tl ii u~1 ~ :w1n~ Li~ LL a:: ii T111 :w L ia11~1u:wau81u1-;i ii ,, ::.J , ,, 

T111:wITT1111ri 1un11i;l~~'"h1 u1111n-;iLLa::a ti1n~1111n-;i~~ a>itl ii~1~111n~ Li~ ii1 ~ritl1::Li>i~ ,, ::.J , , 

u 1£Ju1£J ua::111~1n11~i~L-;JULLa::~ a>iL ~11a1u1-;i 1 ~mi't1a>iftu LLa::LiEJ~TI~ a>inu tl1:: l'.11 ,, 
~'itl1::Li1nu LLa::mu:: (2543 : 51 - 52) L~~n'M1Li1l1viiJ-;i-;iuuiit1·m11n1::-;i1£Ja1u1-;i , 
n11'1.J°1V111n11~mfl 1 utl1:: L 'Yl~L 'Yl mrn::11u112JTl11:1J L ~ u-;i1n ~~ L ~ l'.J1i El>! n 'LI n11'1.J°1'V111 ,, 
n11~m~n viu-.11 ~~L~ £J1ia>inum1u°1V111m1~n-M1Lu~1u11ij111T1L~u11m1u°1V111iia>i '1. 'Yl £J ,, ,, 
-;i::tJ1::Li1J ~ ati1L1-;i L ~ :IJ2J1n~u T111iim1n1::-;J1l'.Jel1U1';12J1 nn-.J1n1111 EJU el1U1';ln11'1.J°1'V111~ 
Luu a tiiJ-;i-;iuu L vi11::-;i::'Yh 1 ~n11u°1V111n11~m~n n~ L11 't1un11LLa::LiEJ~T1 ~ a>inu ,, , 
T111 :w~ EJ>i n11ii a>i't1 EJ>i ri u uan-;i1mf UL uum1L il~ fam Li 1 ~tl1::'751'75m iJ1111 ii ~iu i1111 u 

.., A ~ .:I' ._, 
n11';l~n11~n'M1Lvi:JJ111niiu~1l'.J 

2.3 ~1un1::u1um1 (T1ru111viT11) T11111>1LL~ui~T111 ~mm::Li:wnu>11u , ,, ,, 
LL a:: Lii'1>1~nl'.l111 vi 'LI 11-;i Tl 1LVI1i 'Vl1a1u LJ1 l'.l Litl ~Tl~ El>! n 'LI tl1:: l'.l 1 ~'itl 1:: Li11iU LL a ::Tl ru:: , ,, ,, 
(2543 : 51 - 52) L~~m~1Li111viiJ-;i-;iuuii t1>in11n1::-;i1 £J a1u1-;im1u°1V111m1~n-M11 u , 
tl1::L 'Yl~i. 'Yl £J ua::nun11T11111L ~u-;i1n~~ L~ £..11i a>inun11u°1V111n11~n-M1 viu-.11 ~u1V111 ,, ,, 
n11~m~n 1 u~1un a1>i ~iu 1 VI uiiiT111:wtl1::Li>i~~-;i::n1::-;i1 £J a1u1-;i'Yl1>in11u°1V111n11~mfl ... 
Ltl ~11ij111Tl';)'"n1::tY>i n>i1::i utl fiu~2J1 n ~Li~ rY>i 1 u n11'1.J°1'Vl11>11 U'IJ Tl Tl a n11L~Un11Tl ~>! ,,,, ::.J , , 

n11vrLi~ Lrn::>i1Ul'751n11 LLi;iiiru::dm1n1::-;i1 £..Jel1U1';l a>i El ti1U1tJi1 EJ>in112J El1Jel1U1';l d1:JJrY>i , ,, ,, 
£1 . .rnti1 un1t1'1.J'Vl~mnru6tlii EJ>i1::LUl'.J'IJ'IJ°1'Vl1111'75n11LL~U~U Tl11i~Li1'VIU1~~ LLaL 'YlTl 1 u fo fl ,, ,, 
au1:wn111iL 'YlTI 1 u fo fl1~'t1uLi3Tl'.l LLa::1Jn't1m~::m11iL 'YlTI 1 ufofl L uuL~T11~mm1in11ii£J ,, ,, 
.ffm1£JuL ~avr~u1 ~L°1£Ju 1Jnm1L ii £Juii£J~li.1 '1.tl1-tl~-;i1>ivr~u1uT1a1n11~T111 ~~i'Yl m ,, , ,, 
Lif1>1LL 1>!';1>! 1-;i ,J~n1::'1.J1Un11L°1£Jufl~ £Jn11 L m,J £..J.ffm'i£..JU ii;j1Uti1~lliL UU L ~L~n ~1U l~ 

'U 'U "" " 

~~ i.~ 1 LT111::~ i>1LT111::V11~ 1~T11111i' vii'a11Lit1~LL 'Yl1nmun11:w-;i°1£Jn11:w ~>i Liti~TI~ t1>inu ,, , 
>11uii£Jiia>i LITT:JJ~n~ 1~1a1111rn LLa::T1ru:: (2545 : 'IJ'Y1Li1tl) ~mfl1tlLL'IJ'LILT1°it1"ll1£J , ,, 

.... A ........ A A I A 

n11vi~u1T11ua::uT1a1n1'Yl1>im1~m~n ~1:wvi1::11'75ururu~n11~mflLLV1>1'751~ vi.~. 2542 cu 1 ..,.., 

viu-.11 n11vr~u 1u Tl a1 n1'Yl1>in11~m~1 LLi;i L ~:JJ 1 im11Jn au1muu 'VI~ n ii1~T111 :w LJ~'VI tiu , , 
LLa::vr~u 1u T1a1 n1~ ii a ti-;!1u1u:w1n i.~12.iT11t1uT1 a :w LL a ::tY1n>i n11vr~u 1 T11LLa::uT1 a1n1 

q 'U q cu " 

'Yl1>i n11~mfl L uu~>i-;!1 Luu~~ a>in1::rh a ti1>1Luu1::urnLa::i;l m lia>i iTI-1un11vr~u1 
tl1::nau~1£J n111lnau111 m1L°1£Jui'~1£..J~ULt1>1 V1°it1 m1vr~u1~1£..JlilULEJ>i m1ii£..J ,, 
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2.4 ~1u~a~~'il (flmnTv-n!m'ir.Ju) 1.Jn 1~ii~'ilITTli11ni.::um'ir.JuLLa:: , 
fl11iifl11milm~~'Yl1'1i"lf1n11v-ri't111nuflni.n113Jwillu1 10 LLa:: EO f11uTinu l1hLa::1111,f" 

, 'U 

'1111.J nn1::u1un11f1'il1.Jn 1 ~L iluflu~"11 t1'1 i""" iin-;:in1111 t f11\lm1~a-i'1'1 fl1111 i11wufnu 

"lf11"lfu ~ii Lt1u L~Gf1uL~E.Ji.~i'ui'LLa::'il1::V1un 1 um1willu1 ~L'ir.Jui111nu a-t1Y1fl~ t1'1nun11a 
, 'U 'U 'U 

'!'ilth::La-1~ (2544 : 171 - 172) ~nN1JULL1J1JLLa::m1i'iln11~nN1LL1J1Jm1n1::-;:i1E.J el1'U.1';l 

wu11 n11n1::-;:i1mhu1-;:iu'iV111Lrn::n11iY1n11~nN1 iiV1an~1~ru 6 1.11::m1 L~LLri ... 
1.11::n11~ 2 V1ann11iiGf1u i1 :1J 'VI 111 E.Jii" m1Ltl'il lan1a-1 ~1.11::"lf1"lfm ii1111ii Gf1U 11111 u 

n11u1V111LLa::n11i'iln11~nN1Lu11.1 LL1J1J"11 t1\lflrn::n1111n11n11~nM1 (Board Education) 
'U 

1.11::m1~ 5 V1anfl1111LlluEia-1:: A A ..... .. .... A 

'Vim mM m1u1V111LLa::n11-;:i'ilm1~nN1'il ti\! t1 a-1::Lrn:: 

11 tllJ el1'U.1';ln11~'il~'U. 1-;:i L ~ nUfl rn::n1111n11m1~nN1 L ~ti L ~ n111J'i'V111LLa::m1i'iln11~fi'JY1 
ii1.11::~'YlTI111Wa'\la''il~1'U.\11Uiir.J"11tl\I rn111~n' 1m~1111rn LL~::a'11fl'il L~~LW'Y11rJ (1999 : 

'U , 'U 

2 - 5, a - 10) ~nN1m1n1::-;:i1E.J81u1-;:im1u'iV111LL~::m1i'ilm1~nN1"11t1\IL'Ylr.J wui11u~1u 

lfl1\I a-i'1'181u1-;:i'Yl1'1n11~'il ~uh 1u1::iu t 1\1 L'i E.JU V1'1t1 a-n1u~nN1ii t1 r.i1 u1::iu ~1°1l1'il 
'U 

~n1:1Jmlt1'1~1 i.3.J a-1 :1J11n 'il t1ua-ut1\lfl11:JJ~ t1'1m1~ LL 'Yi-;:i1'1"11t1\11Jfla1n1LLa::~L'i£.Ju1 u ~u ~1 u 
, 'U 

L~t1'1n11ii Gf1U f1:1J 1 un11u'iV111LLa::n11i'iln11~nN1 l<il E.J'Yi t1\l~u tf u 11.1 LLuun11ii Gf1Ui1:1J 
'U 

rJ\l fl-\1 L uun11 L ~ '111 :IJ°lh £.IL 'VI~ tl~1'U.fi11Will'U.1 ~111WLL1 'il ~ti :IJ'Yl1\I n1£.I111W"11ti\!t1 \I L'i rJ U 

:1J1nni1m1L ii1 i.uii Gf1U i1:1J 1 um1u1V111LL~::willu1i"lf1m1 

'VI a\l-;:i1n~~li E.JL'ill Lf111::'!{,j till~ ~111 ~ ~ LLa::t1ihh1 r.J~~ L UU1::L~U 'Vian 6) 
'U 'U , 

LL~1 mi £.Jiiii tlL~'U.tlLL'U.::1J1\IU1::n11 L 'U. 2 anNrn:: ~ti ,j tlL~'U.tlLLU::ri'1 LU LL~::,j tlL ~'U.t!LL U:: 
'U 

~1V1i'um11i E.Jflf-\1~ t1 i.1.1 

1'm'1f"DLL"::J1 li.J 
1. -;:i1nm11i £J L~tl-\1 lftyV11m1u'iV111\11mLa::LLU1'Yl1\l l um1 h'1L'i£.Ju 

LLnWU1~U1n11LU~ E.J'U.LLUa\IL ~ tl1t1\li'um1n1::-;:i1£.1 el1'U.1';l "11 tl\l~rl1U~nM1.ff u ~'U,;j1'U, i\ln'il 
'U u 

~1Un\11UL "1.l'il~u~n11~nN1~Nrnfon L"11'il 1 wu11 iJruV11n11u'iV111\11u l u111w1111'Yln~1u , ... , 
ti r.i1::~u1.11una1\I t 1\1 L'itJULLn'U. it1 ~U1n11LU~ £.l'U.LLUa-\1 L ~ tl1t1\li'um1n1::-;:i1 E.J el1'U.1';l ~\1'111 

'U 'U 
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1.1 fl11~1L itunT~tlnlJ~..11ULU'tmmh.h'l1'lU11tJL ut 1'1L1tJU~13JlJ11J'Yl :.I • • 

"llrH t 1'1L1tJULLnUU1~U1n11Ltl~ tJULLtl~..1 L vlma.."1i'un11n1:::"i11 tJ El1U1"il mh..'l~m rta..1 LL~::: LUU 
'II 

1.2 fl11~1LUU..11U~1Un11U1Ltl~tJULLtl~..1LU'Yln ') ~1'1-l.L~LmtJmtd:iau • 
m1'ti1.."11utl1:::'4i1 L vla 1 ~Ln~m1n1:::"i11 t1E!1ii.1"il a ri1.."1 Lqj3..11tJLmmL~:::Ln~n11~illu1in t1n1w 

'II . 
I .... d I ~ d 

~aum1t1ii.at11..'IL~3J'Yl 

'2lm"iu:m"::~1'Vl~'Un1'i1~u~f"Git111.1 
1. 1 um1Yi11~ tlflf ..1~ El i.tl fl11Yi11~ tJ LmtJlJ L fi tllJUlli'V\1n111J1'Vl11'11U ... 

LL~:::LLU1'Yl1'1Lun11~~u1t1'1L1tJULLnUU1~U1n11Ltl~ tJULLtl~..1 L vlma.."1i'um1n1:::"i11 tltl1U1"il 
'II 

"11a.."1a-n1u~nM1.ffu-Ytmnu i'1n~W1un.."11UL"ll~-Ytu~m1~nM1YiMniI~n ~'1 3 L"ll~ 
a • 

,a,Q..ot ~.J' I "" .., Cil di 
2. "il1fin111"iltlfl1'1UW1J11 ~1Un1tlll1W ('V\El..'IL'ltJUflrnll1W} a-ll1W"1JEJ..'laa • 

atln1cl ~m 'Ylfl t ii. h [j ~1 in11i.~LL~::: Lt a~ an11L1t1u f LL~:: a-ll1W"ll 8..1 LL 'VI ~'1 L1t1u i' 
• 'II 'II 

(~ El..'IU nu~n11} ii fl ntll1WWf a3J L ifl'llJ'Ylnn ~3.J a11:::n11L1tJU f LL~:::n"iln113J~~U1 ~L1tJU :.I • • • 'II 'II 

L ~ tJ..'IW a wui1 iiiJruV11a ril u1:::~umn T111Yi1n11~nM1iJ"ilit1~1un1 t1n1w (~ a..'IL1t1u 
... 'II 

_d .l' I id .:lir::t A A 

~rnll1f'!) maa~am1Lwun11a-au'Y13Jtl1:::a-mm1w 


