
. ... 
1J't1't1 3 

.ffu'ilEJU~1LitunTli,J't1 ~1Lilun11 2 1::tJ:: 1::t1::LL1n Lilun11flnM1~111WLLa:: 
iJnrvn 1 un11.Yhuru:nT11'1 L1aw1.1a..:ith::"151"15u1 u"15:1.1"15uu1u V1ua..:it1'1a 1:: t1::~2 L ilun11flnM1 ., "' . 
LL u Trn..:in11-W'1!u1n11't'i1uru:nT11'1L'iaw11a..:itl1::"151"15u1'il t1 ih1 t1a:: La t1 'il"ll a..:in11~1 Lit un11i,J' t1 

"' 
'ii..:i'ilai.tld 

"i::m:fi 1 flnM1~111w LLa::i1ruV11n11't'i1uru:nT11'1L'iaw1.1a..:itl1::"11'1"15u1 u "15:1.l"ll'U ., ., , 
u1uV1ua..:ima i;'huau1una1..:i e11L11a1..:i'Yla..:i ,J..:il'l1'ilwMrn1an • . ... 

LL l'l ih'J 'II D 3J a ... 

. . 
t::ld ... CV oCV.d .... .4 

1. LEJm~11mnt11".l.IEJ'1n'1.Jm1'Yl11Jt1.1"15T111L1au ., 

2. 1h::"151°l5u ~3'.J11ii~1rn1ar.iluV1~ 1 tl'1uV1ua..:itl'1a ~1ua 
'U 'U 'U 

U1una1..:i el1L11Ell'1'Y1El'1 ,J'..:il'll'ilWMrnfon ~1U1U 31 TIU • 

n1"i~~LannmiaJmM'.UnaJa . ... ... 
~1l'l11J~l ~ii' EJ3Ja~LUUU1::"151"15ULLa::'ii1 LL 'YJU-;J1nwib tl'11U111Tl1;;~ 

'U 'U 4 

L~ t11iJ El..'.lrl 1J n11~'1 L ~11.1n11't'i1u ru:nTl11 L'i EJU W),) ti L~ rl1l'I U'ilinn11fl' 'il L~ Elnn a 3J m ~i) El:l.l GI 
QI ClJ q 'U ,. 

1'il tlL iinn11L~ an LL 1J1JL -;i1::-;i..:i 1'il tlfl1l'I U'il Tl rn~:l.lU~"ll El..'.! m "'"LI El 3J a~ El L ilu~~ L ..U1i11.1 
• 'U 'U 'U 

1'11..:in11 l'l'im~ t11..U a..:inu m1~..:i L~'11.1m1't'i1uru:nT11'1 L'iau"ll a..:iwl-i. 1 t1..:i1u111T11;; m \hl~1ni1 
., 4 

1 ii sa..:iLiluu1::"151"15u~ii11ii~1LU1EJr.i1ul'I~ 1 U1Ul'IUEJ'1mEJ i;huau1una1..:i el1L11Ell'1'Y1El'1 
'U 'U 'U 

,J..:il'll'ilWMrnfan ~1u1mt..:il'l:1.J'il 31 TIU ifu rn,J't1-;i::w-;i11rn1L"''11El1JTIGl:l.l~..'.lna:l.l 4 na:l.l 
• 'U • • • 

L~LLfi 1) na1.1tJ1::"151"15U~iiuru:n'111L'iEJu LLa::'t'i1uru:nT11'1L'it1ut1r.i1..:i'ilEJLUEl'1 -;i1u1u 9 TIU . ., ., 

2) n~1.1tl1::"151"15u~iiuqiii'11'1L'iau LL'iii.~'t'i1uqi:n'11'1L1au -;i1u1u 6 '1u 3) n~:l.ltl1::"151"15u't'i1 

uruiiT1i'1L'iEJu LL'iirJ..:i't'i1hi'ilmtia..:iLLa::L~L~iJEJ:l.la~LUU-;J'1'1 ~1U1U 11 TIU 4) namh::"151"15U~ 
.., ClJ . q 

iiuruii'11'1L'1ElULL'ili.~ihuruiiT11'1L'1ElULLGl::LL~'il'1'Yhii'ila~1un11,J''il't'i1uruiiT11'1L'1Elu ~1U1U ., ., "' 

sa ..:i 1 n n 111 u n 1 ' LL t1 n i 1 LL 'ii a :: " u a r.i 1 u n a 11 i. VI u i. ~ 11 1 -;i 1 n 
'U • 

n11ff:l.l111Mrn1 UL rl' El..'.!~ u LLa::-;i1nm1i..:i L n'il-;J1n ~:l.l'ilUU finuru:nTli'1 L'iEJU"ll El..'.! LL'ii a::TIU ~i.~ . ., 

't'i1111 ~1U~~i.~i.~'t'i1uruii ~1U L l'I ru \Al fl ff:l.l111Mmn-;i::u an fl r.i1..:ii'il L ';) u i1'ilU i.~'t'i1 
'U "' "' 

LW11::EJ:: L 1 ~'1~13J11f:l LL tin L~i1LL'iia::TIU ~ ffaJ111Mm,J''il fl r.i1 una:l.lL l'IU 
'U • 
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L~~th1iit1rtl1f1'"n1'l~~tl 
Lfl~e.J.\lii e.J 1unT~ii1'.J i.~mi LLUU i3Jll1MllLLUUii1ff~.\l~i'1.J 

(Structured Interview) sa.\ILUWne.i~aL~1'.l1flU~ll1'Y'l LLa::Uqj'V11LULL<tia::~1Wl.IEl.\I m1fi1tl'qi.:a 

fl'f1L~EJ-U. L'Y11.Jtl'itflnLi£J.J nrra'1ri1£J1tJ 
'II 

fl1'l'11~1\IL~~il\liiil miLJ1i1L Uum1i.J<tiai.t1d 
'II 

' ' 
1. ~nM111LJa::Lfl1'.J~';J1nLElfi~11LLa::111'.J.\11U fiLn 1'.J1"liEl.\lfllJfi11'Yi1 

tl'ru.:aT1i'1L'1au LLa::i1.\ILLUU i3Jll1Mtu.11Xfl1e.iufla 3J ~ll1'Y'l uru'V\1 1~ mL<tia::tl1:: L~U~El~Tli El.\! .. . ., 

2. it1LLuui3J111Mm utl'u~11.J'il1L~ua<ti aa11l11r1~t11nM1L vla 

tli'utl1.\ILLril"llm3JL~L~UmL u:: • 
3. it1 LLUU i3Jll1 Mm~i.~rh n11tli'utl1.\I LLnL"ll m i.i..U e.J L ~UEI LL u::"l.I El.\! • 

a1-;i11r1~t11nM1rnue.i<ti a ~'Yl1.\lfl ru1~-;i1u1u 5 flu L ~a~11-;i~aufl11i.1~1.\IL :n.,,L Ua'V\1 LLa:: 
'II • • 

ITTU1Ull1M1 (Index of Item Objective Congruence : IOC) ~JaE1~1lU'W-;i11tu.1f1113JL'V1111::~i.i 

ok1i.tl"11t1.\ILLUUii.1111Mm l~LJ~'Yl'.i.\lfltu.1~ i.JU 
'II • • 

i.l'V\1l'Yl mi 1'.J11ifn n'Wua ~.\lfl11iJ'WMtu. hn :;w 'II • 

3.3 u1LJani!url u1flr!u 'Y'lurn1uvr~u1li1n-;i liu1T111Lvla • 

' 
3.4 u1LJ~i.1tl'~ LLLJaJ~aJ'Y'l1 Li1wit'1Yi~11-;itl'ru.:a~'Vln1cl ., 

it1i:rnn11~d1';)~e.JULLa::tl1::L~W1JEl.\l~'Yld.\ITlnl.1~ 5 'Yi1ui.111LT111::~ 
'II • • 

L vl eJ'V\1 ~1ii5U"ll e.J.\lff11 iJ ~e.J~ Tl ~e.J.\l'.i::'Vll1.\liie.J~1 Cl13J nu'f ~ntJ1::~.\1~"11 El.\lfi111iLJL~iia • 
~hri1i.1rY.J'VliJ~i.~'11 IOC 1::'Vll1.\I 0.80 - 1.00 -;i1nifuit1i:rnn111LT111::~ L~UEIY'iEI 
ei1-;i11alit11n M1 L ~ a-fu f111m ~wnaui~'Yi1 LL uu ~e.iun1m tluutl'u ~i.iu'.irn L ~ ait1 i.tl 

'II 

~1L ii.un11Lnu..U e.ii.ianumii.ii1ei r.i1.,,~n1'Vlu~ i. i'<ti a i.tl 
'II • 

CV o ca,.. tJ' CV fj 

4. ';J~'Yl1LLUlJ~3Jll1Mnl.uUU~3JU1nt 
'II 
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1. 't'i1V1 ,r_, ;a"l.I a ff113J113J ii a 1 uni-a ri u-ll a am -,:n n 3JV111'Yl t11; ti 
'II 

11"1rn nwuiila-'1fl113J ii-iu1 t1na-i~n11u1V111~1u~1uiilu1uniil1-i rhi.iu LLiil::~1 V1nlu1u 
~ ~ ~ w 

~1Uiilu1uniil1-i e'i1 LTl a1-i'Yl a-i i-i'Vl1~w"Mm liiln L ~ a"l.laf111aJ11aJ3'.ia ,nna-aJ1innaaJl u • • 
V1i.i 1 u1uV1ua-i1.Jia ~1Uiilu1uniil1-i e'i1Lna1-i'Yla-i ~-i'Vl1~w"Mmfan 

'II • 

2. cf1it1~1 L U'U n11Lfiu,Ja3J iii 1 ~ti L ".lin11a3J Tl1 'Mnti1 ti~ UL tl-1 
'II 

------- -----
2.1 m1i.t11111"J13J"l1U LL u::i'h!im 

-~---- ---

ri auw:ii t111:: L riu-ll a 3J iii 111fla-u111 ~1-;) t1 'liiin11 L "ll1 'ltl 
'II 'II 'II 

LL u::il1~uLa-i LLiil::'t'i1fl113.1f-;Jn a rh-ihiLuu 'Yl1-in11nu ~1VInlu1uLLiil::tb::"J11"J1u1 uu1u 
'II 'II v 

VI ua-it11a L UUL 1 iil1 1 1u 1 ~ t1n11L-ll1 Ltl flf-iu'l~L-ll1Ltl'Y'lfa3J nrn '<il1V1tr1ril4'~u1"1111"11U • 
81 LTl a1-i'Yl a-i L ilu 1u Yi ii n11tl 1::"111flaJVI1iu1u ~-i11 ::ii L ilutl1::'11'Yl m~ au 1 un11'Y'l ~fl t1 

'II • 'II • 

flf-id '1.iiin11LL u::il1~ULtl'1 LL1il::11~tl1::a--ifl1 un11iil'1~U~ ~'1L~i'un11iaui'u LLiil::fl113J • 

~111"' ti L ~ f r.J 3J ~ ... 1 L '1° fl '1 fl tJ n 1 rn ~fl n iii., fl '1t1°1 ti 1 tJ 
'II • 'II 

L'YllhJufim~t1'1 n1::LU1 a"3J~uwnn Lfl~tl'1Liit1U~1'16) LLU'l.Ji3J111'Mrn LLiil::LUn11Lnll-ll't!3Jiil 
• 'II 

~ ..r 
fl1'1U 

~~fiifl'lh:: a"1U'11U nUL '<il1V1u1fi a1un-i1u~1111uru:a 
v 

a"VI n1nt sa-i Li LL '<il'13J1 l1 L U°li1'1 iuL~ au 11::iin11tl1::"J11fl3JVI a.ltl'1 u 1~ ti J)U 1 fl11L ~a 
'II 

n11mM~1 LLiil::G{VI n1rnn11Ln"Mlil1 11::L i11.ul ~fl11aJ1' LLiil::~lil maJn11Yi1uru:fiflf1 L1au"l.I a-i 
'II v 

tl1::"1r1"11u 11il t1L~~~~ a 1 ~ L '<il1V1u1~111na1i.in-i1ulil1111uru:fiG{'VI n1m1tl Ltlu 1'Yl t11n1lu1u 
v 

' 
i'-i n ~11 ~ '1'li:Un11Ulil 'VI 3.11 ti nu LLiil:: Li LL '<il-i 1. tl rJ-1 ~1 VI rutl'1 u VI Utl-1 tl1 a L1 a -in11"1.I a 

'II v 

T111aJi1aJi'.ia 1 un11Lnlli aaJiil 1u1u~-imh1 ~-ifi'l~fum1~ a'l.li''l.l Ltlua rh-i~ 
'II 

G{11-if111aJim~·uir 1u1u~-imh1i1-i~u~'1it1LiLiT~13J 
'II 

fi11nn11 LLiil:: LiG{i'1'1 fl113J iaJ l4'ulf au~nutl1::"J11"J1u:iin11'Y'l ~fl ti rln'Yl1 ti nu sa-i 'liii 
'II • 

tl1::"1f1"1fu Yi'i~Yi1u ru:fifl1°'1L1au 'l~iin11'1l1 G{aJfilu ru:fiflf1 L'i auaJ1 l ~L i1V1tl'1ti"l.l a-i rru1T111 
v • v 

L ~a n11 L n 'Mlil1 LL iii:: G{VI n1 rn n11 L n 'Mlil d Li Iii 1111 ~ ~ '1 LiL "ll1113J a11111 ~n 'M1 LLiil:: 
'II 

Ll'1Lnliln11rn L UL~tl'1n11UU finuqii5fli'1 L'ifl'U"ll fl'11h::"J11"11U 
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l iri71u-lla:ua mh.:Ji'il L'1U LLa::'VI a1mrn1 £J LLL'f 1,-i'iluwnrnrn111miu1:u t'il rn:.i1i£.J1t'il,-,'il 
'IJ 'IJ 

uu fina\I 1ULL'l.J'l.Ji:u1111~ni!~1tlli'L<il'1£.J:UL1 
~ .... I ... ... d I 

2.3 nTHn'l.J°l.ltJ:Ua111fl~U1:U ~1U°l.ltl\IL'11'VIU1'Yl'11n'VIU1 £.J-\11U 
'IJ 

~-\1Lff1:un111'i1tl'ruif T1f1 L1am'i11£.J:u atln1rn~hn un11Ln'l.Jia:ua111T1 ~u1:u <i11:uia 2.2 
"' , 'IJ 

1l.'ii'iin11~'il~ atl1::~1uL vi a°l.I a i:u111Mrn ,-i1nw1.h £.J.:J1urliiwit'1rlt'f.:JL~1:un17fl1uty~ 
IV4 do"" Q..od ~ d ft 

Tl11L1tlU flt! ~1Un-\11U'il11'1'l.Jty".l!~'Vln1m liU1fl11LVrnn11LnM'ilJLLa::ff'V1n1mn11LnM'il1 

~ftlU1".l!:U".l!U LnM'il1el1L11tl m'VIWU1U LLa::T11uru~t11~1 ~\IL!lif'l.JT111:U'h:u3'.imilumh\I~ 
.. 'U CU l\J CV 

lina11wrl1-\IL1a111".l!n11 LLa::1u'VI £.J'ilL~1f a1fi'il £.J1 un11i:u111Mm sH'11iL 1a111:u,f .:Jti'u , 
3 L~au 1u1::wh.:JnT'l·i:u.n1Mrnmi£..11ina11um1i:u.n1Mm 1h:::u1m 45 u1fi <iiaflu 

'IJ 

1t'ilijn11~.:Jtl1::L~u<i11:uimhm :u<i11:u LL'l.J'l.J i:u.n1Mm~L'il1£.J:ul 1 LLi11'i1n11tl'wYin t:.iaa-\11 u 
.... ... 

LL'l.J'l.J~:U111Mm 

n1'i~Lfl'i1:::,.f~u3Ja 1 um1iLT111::-i{ia:uami£.J ~"i{ 
~ 'IJ 'IJ 

A tf Q..I t{ "'A Q..I O 

n1 'i1Lfl'i1:::'VI,-,1nuuuiif3J 111 "M-m t:.i 1,-i £J 'Yl1n11'il 11,-i ~a 'Li 
'IJ 

T111:u~:u'Li1m°l.I a.:Jia :u L::i ~11 'l.J11:u l'ii',-,1 nn ~ :u ~1 a ti1.:J LLL::i::1 LT111 ::\(ia :u L::i t'il £.J1fin11 
'IJ 'IJ , 'IJ 

iLT111::-i{diav11 (Content Analysis) 1 utl1::L~U~L~£..11ia.:Jn'l.Ji a:uaftu;i1U°l.I a.:J ~ iia:ua cu ~ 'll 'll 

ua::ff 111l'I iI ruvn 1 un11i 'il1'i1u ru'1iT1f1 L1au 
"' "' 

'i:::u:::ri 2 ii1L~umrn1'Yl1.:Jn11~~u1 n111'i1u tyif T1f1 L1au °1.1 a-\ltl1::"1!1"11u 

lu"ll:u".l!u u1uV1ua-\ltl'1a <ii1'l.JffUT1.mL::i1'1 e11L11a1.:J'Ylti\I i.:J'Vl1'ilWMmfon , , 
I ., 

LL'Vla\I~ uilJ a 
~ 

~ii Gf 1 U L n' £..I 1 "Ji' a \I n 'l.J n 11 fl 1 U ru iJ Tl f 1 L 1 a U ~\I L U U ~ 1 LL 'Yl U '11 n 
'IJ "' 

'VI ii 1 £..1-\11 u111 flf ;iLLa ::111fl1.h::".!!1".l!u l'ii'LL ri ~1 ir n.:J1 u<i111,-i u ruii ~'VI n-'im liu 1T111L ~a 
~ "' 

TI11LTIM'il1LLa::~'Vln1mnTnnM'il1 ~~U1".l!:U".l!U LnMlil1el1L11tl t:.JL'VIWU1U Tl1tl1~1Ulli~ 
q \I QI cu Ill 

V12.iu1u ~iitl1::~'l.Jn11m1un11~.:JL~1mLL::i::1'i1uruiiT1f1L'iau hii!a£.Jni1 2 ti ,j1u1u 
'IJ "' 

18 TIU 
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Lfl ~B'1 ii avi1,st'"n1'jLTi1J 'i11J 'i1 l.J .n B lJ n ... 
L~~eh1ih1~1"n1 unTnrhrnu11 :JJ"ll e:i:JJ~ 'l'ii'LLri LLuui:JJ.n11~nit'LL1J1J 

'II 

iH~l"S-ilffi'1.\I (Structl!fed Interview or Formal Interview) L'Yltluwnm~r.t.\I ntte:i.\lt'hmtl 
'II 

<&.- "" ... d'l':-'l ......... .t 
n1'igq'i1'1Lfl'iB'1l.J B't1 L~ mn1'iT~H.I ~"'" 

1. ~n-M-111 r.r~::La r.r~111n"lle:i:JJ~L~ r.r1nuff.n1'WLL~::t1ruv111 un11'Yi1 
'II ~ 

uru.nfli'1 L1e:iu ~.\IL'ii111nn11~1L uun111ir.r1 mf u~e:JU ~ 1 LL~::i:rnn11~ffM1fffl1'W LL~:: 
~ 

2. -;)~'Yi1tJ1:: L~'U.~1 bl1 :JJ1 un11i:JJ fl1Mrn 1 utJ1:: L~UL ~ r.t1rl1J 

LL U1'YJ1.\ln11lZ~u1n11'Yi1uru:nflf1 L1e:iu 1~ r.ttl1:: L~U~1bl1 :IJ'1J::fff1.\1~1 :1Jtl1::L~UU ruV111'" 
~ ~ 

n11'Yi1uruii~i'1 L1e:iu ~'Wu1u1:: r.r::~ 1 1~ r.rtl1::L~u uruV11 ~1111rn1"llmrn~'l'ii111n"llmrn 
QI QI 'U "' 

2 '11u '11itLL1n ~1111rn1111ntl1::L~u~i:rnn11~n-M1'Wu11iiff.n1'Wn11~1L UU\11W~rn"~'" 
'11u l 'VI nl~ ii ~1UL~ r.r1"ll e:J\1~1111rn1L~u11 LJ\I i.3.iu11~~1:1Ji'~ritl1::ff\1~~11'1.'iifun11lZ~u1 

~ q q 

4. i.t1 LLuu i:JJ.n1Mrn ~11" LL~:: i.'iirhn11tlfutl1" Lm1 "1J111n e:i111116 
q 

~tl;nM1 LL~1LffUe:J~ El i:f 'YJj\l~U1.1'1i,j1w1u 5 ~u L vi El ~11'1lffe:J1J~11:1J~1.\IL .:n.\IL d'e:i'V\1LL~:: 
'II q q 

Lhu1u.n1M1 (roe) ~~e:i~11u~1111rn1~11:1Jmm::ff:JJ~1i.tl"lJe:i\ILLuui:JJ.n1Mrn 
5. U1 LL1J1J i:JJ.n1 Brn~i.'ii:JJ1~ \I i.'iitlf utl1" LLn1 "lJ ~1 :JJ"ll El L ffUEJLL u:: 

q 

111ni:f 'Yl1.\I~ rn 1'1i LL~:: LffUe:J~ fl e:J1'1111rJ~tl'1nB1 L vi e:ifu~11:1J b ~U"ne:J1J 
'II q q 

«'J,) tl~1L UUn11Ln1J"JJ e:J:IJ~ 1~ r.tn11i:1Jfl1Mrn'ii1 r.t~ll.Le:J.\I 
'II 'II 

n11L nu"lle:i:JJ~fl1~ffll.1:1J L~1mrntJn1rn~1"n1 un11Lnu"lle:im~ 
'II q 'II 

.n1flffU1:1J ~El nLfEJ-ilri1ti1tl L'Yltluurim~r.t.\I n1::Ltl1 ff:JJ~uurin L~~e:i-i1Liir.ru<ii1.\I "J 
'II q 

LLuui2.1.n1Mrn 'l'iiiin11~~~ e:itl1::ff1m vie:i"llEJi:JJ.n1Mrn 111nV1\b r.t.\11u ~ ii'Vl'l!1~ ~"rn'1:1Jn11 

nTnnM~1 lZ~u1"ll':JJ"nu mB~1e11L.nEJ i:.1'1.V1nlu1u u~::~1uru:nEJ1ff1 ~" 1~m~1u1V1nl11:: 
q 'U QI ClJf&I "' 

Liluu~~ ~ L~ :JJ~ L~ r.r'l'iii:JJ.n1Mrn1u1:: r.r::t1 1 ~" 'l'iif u ~11:1J"i1 :iJ ii m tluEJ ti1-i1 ~ 1iL1 ~1 
q 

1wli1\IL1~111"ll'n11 LL~::lU'V\r.t~LffTfo1i1~r.r1um1i:JJ.n1Brn ~'11iL1~1d1:JJvY.\liu 2 L~e:JU 
q 

lu1::'V\l1.\ln11i:iJ.n1MrnITTiti1iL1~11um1i:1Jfl1Mrn tJ1:::1J1nt 60 it1fi ~e:J~U L'iiiJn11~.\I 
'II 



63 

A ft LI g' -.,.::::. fV 0 

n111Lfl11::~'11nLL1J1.HUJll1'MUI. i:.11'1rJ'Yl1n11~11'1fHl1J 
'IJ 

fl 11 :IJ ff :IJ 1J 1 m "ll ti \I ,j ti :IJ rl fi 11U11 :IJ Li '11 n n &;i :IJ i 1 ti ti 1 \I LL rl:: l L fl 11:: ,_( ,j ti :IJ rl 1 '1 rJ l n n 11 
'IJ 'IJ q 'IJ 

1Lfl11::~Lilt1~1 (Content Analysis) 1 i.uh::L~U~L~r..11"1lt1\lnu"llt1:1Jri~w\l1U"l.lt1\I m ~"11t1:1Jr1 
'IJ ~ 'IJ 'IJ 

ffrnwif ru~1 Lrn:: LL u 1'Yl1\ln11~~u11 un11Yi1uru:afff1 L°1t1u 
~ w 




