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1. n?~u&n?3riis.r~ R04 (Existence Needs) rihr~nu~oun1~~=:~47$16~asa~'Z~ 

(Self Actuahzation) 

67~ bfi~%~e)F~ 

(Esteem) 

(~u~aiudaosl5'u 

(Safety) 

6iurn~mw 

(Physiologml) 

(Growth) 

~a~u&iw'ili~fiu?u"n~ 
(Relatedness) 
- 

(Exlst~nce) 

(htrensic ) 

~7iu&asn7%sTs~u 

(Social Interamon) 

~a7tGinw7m7~uon 

(Wensic) 



rnrllr~md~&m+ LUD~'~ bu&n 

ia~Ja~uoinIia7~ai ~~~q~I~Iun~~vi~.nu q~u55~, 2538 : 16 - 27) Iiqh 
iG94u 2 d5:mnl&k hQgd~ (Motivator Factors) LLRL~~-<u~~:~LI (Hypwe Factors) 

T~ulh~i~fiw~nfl~iui b~u~~a~n'~d~~3~~n7wni~~~~~unla:no~l~3 $2 udi. 6 h Iirri 

2. na~uun oslu flaw 8-1 L% (Recognition for Achevement) 

3. 6-97u (Work Itself) 

4. F177!l%J ~~M~oEI (Responslbdties) 

5. ~a?u?haath (Advancement) 

6. ~onitI~unl%w'~lu? (Possibility of Growth) 

m'a ~d%aesdid~~r~u$ bbdso~dd%:no~~~i~~ (Intrinsic Factors) 

~~~urnr~u~~nn.r~da~n~~n~uwan (Extrinsic Factors) ~fliluninc{u'%finnai%~ d7 L% 

11~:nu~R?u~ilidsii~ ~~TiaTdd 

1. n'l5 bw PI (Suppewision) 

2. u~utl~uba~ni~u'%p9~aa~n'ni5 (Cornpany Policy and Admxtmtion) 

3. fid179rln7~W"141~ (Worhng Conhhon) 

4.  mu L*~u&%J {C~~VC~T~I (Rela tion with Superio~s) 

5. m u ~ufi&b YP~~-3n'~~w7 (Relation with Subordmaies) 

6. naiu $~w'~is:~i79 ~$ouiaus?u (Relation with hers) 

7. w b1iud17~ (Status) 

8, na~uGum~uos4iu (~ob Security) 

9. GUL~~DU (Salary) 

10. i7~iauK2 (krsond Me) 

.. 
?l()l+fi~nll~~~T'll3~~9 ~ 8 1 ~  LFl51i~d~d; 

uu R~~U'U~URT&L~UW~~U ~D~~~S"UD W~ & ~ilu 3 d5:mn IRuri ~mu&un~ld+ium 

(Need Of Power) ~muiaqn~z~~ndaa (Need of Achevement) ra~~?~ui~unlsleji7ufi'ldi 

(Need of mation) 



mqw@-n% rafru ha4 (Reinceforement Theory) 

nrlu~~~w'wui~mn9~~nisai~ finu1~1 (Classid candtioning) Ynu iidarl malove) 

(1902) (ated in Steer and Porter, 1991, 63 - 80) I R P ~ ~ ~ ~ ~ R ~ I ~ U ~ U ~ D ~ L ~ O U ~ ~ ~ ~ ~ ~ ~ U K ~  
m:iu (Snmulus) d~~i61rmauas (Response) uij?nauhya~uniiu~iaba3%1~s4 $~n73~a~ub?1 

a7~-mov?i1t&a'%u wsmn ~a:n?%~a5uumau nm~i15u ~9uanii~~1k797ua ua:n~s~a5uuw 

au5Ra n7%adww 

0th (Adam) (cited in Steer and P01te1. 1991 : 112 - 114) 'lia~uluil qnna?: 

1. ~?quk? unwa ~fl ~ ~i ~ ~a q n ~ ~ n' ~ ~ (Mentally Challenging Work) 

Alrrlln (Abilities) ~R?~UWBI~VIRIU 1d1'117n<l ~q (Variety of work) ?Ikll:alw (Freedom) 
ua:n~sl~~n~anlad~r:~~u~)a~iu (Feedback) &h?u u~rrdhiu~nusr&~~na~%1~~0~9~~~ 

2. ni&am~%mou unuR L~U~~TU (Equitable Rewards) 

.  . 
(Promotion m~des) 811aq~t6isl~u~sn%i maaq W~ U~ &~ T~ R q~~n% n~~rimrrnsrnurn~mun~ 



3. dn7nn1mhmu (Supportive Working Condition) 

4. ~dotrs?slswd L U  (Supportive Colleagues) 

~nu~a~n]l!nnad~iil9iui~a~u6la~nia~d~~st!~~~~~w"~~~~n utinhIsinn13 

vl?i-iu~n'%ia nii-idij~u~ ~~~n1aiiduuhuu~ui~~~61sn~~tini~au'ua~u~~~~a 

kriu ua-nir k~6u~un~irrkno~~~un~~~"i~~u wrl~naaunisiiil.r~u~a~f~~~~~~p1 <fi&i 

Han (~ocke. 1976 : 176 - 178 ksln nlsnnw. udd : 29 - 30) I6rilunWiudiiw~iam 



4. nisl6~un1~u~lui'uriu~a~7n~~~~f1f~"~'1]1 ua:dauiqlr.nu iiui niilihiuniaunias 
ass~a3q ~a-dsmin ~7iiius~~ruui$u w~lwnh 6s 

5. w ads:~~aia7%~a MUIUG w a~i~:lmi~~~lij~n~~ UWU~~RR~I~~U~U~~~~I~~~~~UYI~O 

~isiw;l&u iliu JI awQq iiulg i~inuisuiil~a nia~~nflnwoudac+fl luriai-rz<iil 
bjuiu 

6. 6iniwn~afh;~-m dxnaufhu aniwu?slinunisnlunm (Physical Environment) 

d5:noqJ&u n7-dt-h ilwoqnim na7uh bas  us n- m ~ ai ~ u m3i-797~ G&~)~~IWI% 

iljuiu 

7. n~sGmTuGym da~nuui7u wuuaq{~qIuaqAn~s +~'n~:lun-1s~i4vria~iu 

I uarnisbi~~d4i?uia~"~s~~~iad~b~~fi~fs~ 

8. ~fbuiaumu !,~od~s~fls:nofl~s~~au& rsr~ufio~u$- maiuw"sw~~~~oni%~~wu 

nisii daui~u~~udiina~uai%~i5~qq wsElud-icl;inawdau bprl~a$u laa-iin?iu L~UDFIT %uni~ 

~-sshu i~~~oedia~s~u~~aiuaiu~~nii ~~DLMGEIIUI~ LR:B;~DU ~ ~ u ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ai u ~ ~ w at ~r n" ~ 

9. osin~-a~a:ni~'u%i3~~~ d ~ ~ n ~ ~ ~ a ~ u l ~ ~ i u ~ ~ ~ n ~ ~ ~ ~ ~ ~ ~ ~ u ~ ~ ~ u ~ e l ~ i ~ ~ ~ P d ~ d ~ ~  
.  . 

~$u--~~un~wlunq ~q aia~nis~n&u~?n rntu~n~-ifis~aolinaiufl~a~~~o~ ~5u6R1 

buof uqisl (Barnard. 1986 : 339) aad1;ii ~nn~ds~iin?~uw~~~~un~ad~~]~~~ub~fl~~m 
t: K ' 
uu uuar?riuni3ns:{uunfli9~9~9 iisuridsmou 8 11xn-i~ A$ 

1, tu-;ubd iiluinq 16;ui BU kuas Iqnsu unulu$iqq 
2. ~~$Q~~U;~~I~~"EKIQFMR i&i iin LAH~ ~iiu m~ ~~TUWG LRY ~WMUP 
3. &.r3qTqwmnl un~wi6o~nis~5~i~fl~~5nu snm%? qdmi in$oqio ~n4n.1'6 

anw ~an&x~ ~~~an'~a~iw~w"i~iu 

4. I.rgul;ld~jilu w ad~:~rni4u~~~m%~G1 lnui nai~ n~~~il~~ n.r~~~afi7~~a~~~~~ w:: 

R~~UWE$~~T~W"I~UG~U~ 

5. luylqd ijunaiulq~nwiu &nu lilari naluiTuCuiCud~ns ~u~<a6aui-miu 

ni~un~as~p15o~~iiu~a~~u 

6. rjqgdqd b~uen~wni5w*iu?u bur~~uanlwnl3lil97uf ~bw81?::8un"ufla?uai~11~0~~~ 

ynii rr~:fiflun~uoqr&ju5~~u n~adi~lr7~i~ni.i~~~ied"b~aa~~~a~fi~~a~~~~a~~a~~~~~ 

L~:~DRR~Q~~~$~~URSVD~ UAR:~RRI 
7. au-;lsd ~ilu~aniaiii~ui~unii~naYi~ua~~ iiui msi&mau~nu~~iua~~fip1 ha:: 

i i i ~ ~i ~ ~ r r a ~ n ~ ? ~ ~ ~ ~ ~ ~ti ~ ~~~l~na~nsii~~iu~~n~i6;1u~h~~~a~~l~a'~"~0~~~~~iu 

8. kg~~~diilu~ni~~~u~7~~~ia~fi~ii~w'itil~ liui na~una~was~nna~&~iaun'w 
riuiins ~<n6ua~~.rn~~.rsla~~ airnauunaurnTiu? a~uijariuoiiu~ulun7%n'i~~u 



~:w";67"Lud74~15:~nn bnuw uiuwqzii a ~U~RPI"IIPJS ~a~~~~a~~n~~laa~un~~~~~~iu~~aIu1~ 
Y Y  . 

IG6inoui~ uTin (YES) mB dT&ldn (NO) ~a~~~b~iiu~oua:~~u~dn~~u~a~n]~~~dm~u~i~~ nu 

s~q n~$n icun ~?a'i~n.ji:&iua~~w 

Iuil1970 (~obbrn, 1996 : 52-53) ~ &~~~~ wI Z~ Y~. U Z H~~ HP]~~ nui~uI~~IuI~7&fi~waI~ 
'LuI~~n~-~~iiuun&u uis-~n~~rr~~wsl;lPu&uTan~anaiu~la~~~ (Advancement 

.  . 
Opportunities) nla~ 0815usd"p1%l (Recogmtion) bba :f17597un7mDU bbWU (Pay) 

(me of Work) 
Y l 

- ysaumu 

(Coworkers) 

- wais:lu.aG 81 77 74 71 

(Benefit) 

- Ii~~iun~~~uaua~T~aausii~~~fis~u 

(Being treat with respect and fairness) 

- naiu b ~ ~ ua ~ na ~ ~ u ~ u n ~ ~ ~ ~ ~ ~ u 63 M 59 58 

(Job severity) 

- Ian~a$sr~~~arns~la~u~w bGu 54 55 56 54 

(Chances to Contribute) 

(Recogmtion of Performance) 
Y *  

- ~E~~~~~IR~?LI~?~V?UI 

(Source : International Survey Research Corp., Employee Sastlsffaction surveys. Chicago, 1984. 

1988, 1990, 1992, As reported in INC. (November 1992) : P. 102. cited in Robbin : 1996 : 190) --..:- r r 
- , ci 



fidRu LLB:MURRD~~~R (Tiffm and McCorrmck. 1968 : 3 ; ~IP?~QI~ WS~ W %~U 6?d3:n7; 

2537 : 134) ~~a~elau~da:n~~~~~u~~0fia1%1~~~0~~fun7~p?"1~1~~ 8 d7:n-n AD 



wnfivTu$ riu~~cl5u~~~u~~~o~~~unian"i~~11~~n6;~~ u7nwaqdilq~uil rfiuqu'o9 

rilrnalukwahIibju 2 ds~m kmiu Laoja~uojn 1k2d~~ ((steer and hrter, 199 1 : 332) 

%I h,', A ~ U U ~ (Extrinsic Factors) uadq@'erni e;bu (Intensic Factors) 

2. n73C bw fl91ed (Supervision) 

3. w~Iu$~~u~%~M~I~~~~u~~'M~Iu (Relation with Co - Worker) 

4. fipd (Salary) 

5. UTEIIJIEI LL~~~~ %Y~ MI~~TU (Company Policy) 

6. ni%eP%w1%97u (Administration) 

1. 6a91u (Work Itself) 

3. ni~~w;"ynirtrou5u~uiio (Recognition) 

4. ~a~ %l &a~~~~wn~~9iu (Advancement) 

5. 8a1qn5er aaoss~u (Achevement) 

~ u n i F ~ 6 6  ud~dli~u1~n"%wm~~nw~u~u~iu'~~~~~1afi wain 

1~~~nou~a~iab~~6~daI~IG - 
1. ~~~~~ %~u"lrl~fl7a~~f]m91~ (Nature of Work) 

2. a nm uan ~afirnadfiu%iu (Work Environment) 

3. naiu$ufi;s:wk b~~ediau97u (Relation with Co - Worker) 

4. nidthni%fl au%'u~utin (Recowtion) 

5. ~3111fl;3 wPdYilun75 ~io1.161'1 URG~ (Promotion) 
6. ;flbbflfln7%~?~915 (Style of Command) 

7. ~h?un?%fi~vl?% (Policy and Admumhation) 

8. 3uhflau (Payment) 

9, w RLJ~:~U.~JL&I?~ (J3inge Benefit) 



5.5Zn7aa"a~a7uGsw~t91un73ol"797~ 

"~a7~fis~o"b9"bun-~~79ifd~ (Job Satisfaction) b~u~flu~8~1~sler.ii'a~io~i~a'a?1a~6;1~1 boq 

d.s ajunirimum uuuna*~&i L~~U~DQ~IU nlsdfl &.~rjui~e~~udauiaa~~~u n7slijXuGu55u 

G~M~IWU n~s~gu~n7unp:iuu uiuuiu nisd7~~d9~1~agi~dn'iwed~ I~~~~URC~RIU 

dn~un~mjriiunr ~ ~ u n1 n h ~ b ~ u n ? ~ u ~ ~ ~ ~ ~ ~i" u ~ ~ ~ ~3 ~ ~ ~fl ~a ~ ~ ~ u ~ &U ~ RIUI~~Y~I~ 
2 75 h& (Robbin. 1996 : 290) 

1.55ni~a'~tun7w~au (Single Global Rating) ~~~n1~o1u~un1~saun"10~flb2i~ai~ bds 

E~I~N~%u~~?ws~u bb& L~IG~WD%@$W~~U~:~%J"~FI ~'i4~61~td85~~~~13~j~ LQU~I b h  1-5 3 ~ 6 ~  
Y .  

2. i8mslhr tii~ln~<l raunm7~~7~1 ua~wuh4un (Summation of Job Facets) 4.r 

~~u'i~diu%j1'tl"Lrrfl~~~u I~urimuno.snd~:nau~~n"1)0~ ~~a:~~uaa:a~uk~~iu~~n"uo~ irk: 
. Y 

unnah~marm~u n~~~n~~~id~:nou~~fl~un~sri7~~~~7n781~=:d3~n~~iafl 

- s%%~~-iinro9m~ (The Nature of Work) 

- ni-sfi bw nqiu (Supervision) 

- n ~ a ~ ~ ~ u u u u  (Resent Pay) 

- bm a%,nm&~u mi LM~J (Promotion Oppomties) 
- ~a~~~u~ui%~osi~~~i~~iau~~u (Relation with Co-worker)  flu& 

~iu"oun?u~~iu~~wnI&n~sol"i~iu rilu~fiu~i~d uuun&4~d~~~aiu~ana"rn6flu~~ian~~ 
c -a 

w'7~1u~un~w~au~~~u w ~ ~ osz ~s ~ ri!us~u&u ~qnd~au? u& 6wu75n75~v%un6 niQs5n~: 

iruu~~~u~anve~uaii~fl1~1~~daua'~ (Rating Scale) L~~L~ U U~~~~~ RT:~~~~~FI U R R' U~ U~ R R~ 
4- s 

@iawtd hus:%fi37~ LR~~?~~:M-~?~~~I W W bn@lluq?96ua611~$~7fl~a'q ~4fiaouih (Robbin, 

1996 : 25-26) 87d;ii A~?UEFIHO?I~U~~~(~~Q~P~~~~U~~~~~QI~~I~~=~YI~~~~~%I~M'U~~~~~~'~~"%~ 

knaulmuu~~~a~:~~%n'una~u~~~&~:~~h~a~ ~~~~~~~~$'I~IR~I~~w"QIYD~P~~L~u~Hw~w 
~EI~IuI~u b~9 



6. 2duuunm~knwwu 

b"da%$iu (CheTTLngton, 1995 : 43) Iikwuaa~ n?+h&mau wu~un~~M'?~iu~jufl~<u 

d i 6 ~ ~ ~ ~ ~ ~ ~ v a ~ n ~ ~ a ~ i ~ ~ a ~ u ~ ~ w 0 ~ ~ ~ u n ~ a ~ ~ r 1  #U~I~TR~~UFIBU ibnuji uunli~jpd 2, 
.  . 

II~AM FIEI ~IS<R~~RB'UU WU~~~U~'~U (Fmancial Compensation} ~a~nics<rn~~mo~luwuf~a~~ 

LGw (Nonfmancial Compensation) 

nwa'priiwou ~wori~fiu~~u 115znauBYa~1 

- mnlu 8ulnun3~ (~lrect hy) rSun~4iiu ~in~ou ~unmui Knw: ua:naiua~rns;n 

hn13~7qw djhri~ulu~u.~tli&~ ua: Gudau 
- ms?wa+a$rh (Incentive Pay) dlun~i~~uuri'ug~"b~~fsYr~~d~:~w~61iw~~ni~~~~~u 

Wui rnsiiu fiuh13 ms&u ~uma mu u u (Group incentive) nl3 ub~fiql3 (~ain ~hanng) 

~5an7s~G~Cuwad5:4~"11C (profit ~hanngl 

- n~~iiu ~7u do wads:FuwGn~'u knpd (Benefit) ihni5ii u 81~~u~dnia3n13~~~~ 1;~; 
nl-iguaqunm tli-rllsmluqiEi~~q n~mn ~auni-i;iqa9u m-janlau*uulu nl-rrls:Ctiljnu 

LL~~~~U~~-I--J~U~~U 

nmhiq~ou umutiiI4 L~U LLE;~ L~U~~SGRG 2 d~zn73 'tiuri 

- ms<mrnaTu~6nriu (JO~ Content) 
. I 

n1s~wu~~iu~uqdlruui19~ ns ni-iuu~vlu~d9G~~~fimuiiaul~ ~I~~~MYRR?Y.J%J~~R%DIJ 

H~~IL%"UFIWIW ~~?~~~;;~I~~uD¶J-~'uu"u~EI R~~N&WIUVD~~?U ~61~fi37~&3~~7~~~7bbf9~99?~ 

- m~drr~uFinuniwni~w'i~~~er (Job Enrichment) MNILJ~~ n~s~ni~~~~$ahu7u~aia 

a:~anIunq~fi?~7~1 d~:nauAu ao~ern~~~uni~~i~~u~a=:~an~~iu Gnsnw nmfi~nwau 

anm UR:~ILW~Q ~I~~~u~~~us~~ %J UB:WT~~~~IT~I~U~ LM~~:~BI 



L Rewards for Work 7 

dqq4t9 

(Incentives) 
- niai7afipia7m 

(Merit Pay) 
- i%"sls?nl3<7i79 

(Pnce - Rate) 
- n1~4?u~~u~a~~mu 
bcentive) 

- TuG4 
(Bonuses) 

- n~sA~fiuwouur,u~jun~~ 
(Group Incentive) 

- n-~iuEi~iJu~afliI~ 
(Gain Sharing) 

- ni'ruGdu wafl5:Iu~itj 
(Frofit Sharing) 

L - 
uad3=lm Jaouunu 

(Benefit) 

- ni%?&aq%mw (Heath Care) 
- ni4d~:nYglqG 
(Acndcnt Insurance} 
- ~~~ WL~ U~IT~II~JI U 

(Unemployment Compensation) 
- ~?~~L~ A U QI U 
(Workers Compensation) 

- tll%Ll~:6usS9~u 

(Soaal Security) 

- ~iu?~lba:fiusiao~~ioa~~fi~~:Vi 

(Pensions) 

- n?XJ%7'i~~i797tJ 

(Employee Service) 

n~a47a~%il~umaq 
(Direct Pay) 

- PilG9j?9 

(Wage) 
- L?U~~OW 

(Salary) 

I - 
~ihtms-ru 

(Job Content) 
*-, 

- ~uimuiaw't~ 

Unreresting Duties) 

- ~laiu5im.aapl 

(Responsibilibes) 

- a~Arfsmss7u 

(Achevement) 

- n~a%fit~oafuC~~tIo 

(Recognl tion) 

- mawti?niu 
(Challenge) 

- ~31ufi~awC-i 

(Advancement) 

1 

~ a ~ u ~~w~~~nunwn~rn*iu~u 

(Job Enrichment) 
- anioun11mfiuia:manau7u 

(Comfortable Woiiang Condmon) 

- 7~5mn 
(Friendly Condtaon) 

- n17ii~rnflmu 
(Considerate Supervlslon) 

- aniu:u~:ixiweis 

(Status and h~uon) 

- u10u-i~ i~gu5a~u 

~~ Company Pohcy) 
- @i1579fil%ri791~ 

(Companble Working Scheduhg) 



I. &.lnnngnuw (Be Legai) ~uwnaluj~ tl7~infi~nnuunu;l:i~~~nia~n7un~v%~7~ 

d5:nouiao ngnuiu L ~I U aazngnu7udu~ 

2. %mu (Be Adequate) ~ulu% ~m&nau u~~siin~ij~$nn73~a:%fl7%.a'~ b9 ew3n 
Y 

~s~sn~~li~~~~~uun1~~7~~il~f~~~~n~~d~=: w'1ti~n~~~~ ~~~:~~u~S~un'u~~a'nsIwY 

3. $d~ (Be Motivation) n~~iw~ia~uinna~~~~~~~i~fl~1a~:~fifl~uw'~~7u~~~id~~ 
Z?n5mw 

4. ~ii~5-j~~ (Be Egultable) lilum~i~  dim B;LI~I~wPI~ 

5. iina?u$ufw (Provide Security) ~fl~n?%@7ui~n?7%~iobia~ LL~:~IUI~~~T~~ M % 
Y Y 

~39~~1 %~ 

6. &I~~&~~(T:~II %I~w (Be Cost - Benefit Effechve) ~jun?ai7eliaiui3o~sas~jav 

1~i1~lla:~n5nlw bdofis~ann rfiuu ~iu.u~:~i~.r w~ll sdu'flii%ku ~a:i~~.a'iif~~ia~~tl~~I 

(Cost / Benefit Effective) (Legal) 

GUFIS Tl77%~9fl0~ MHU 9d'd - A u 

(Security) (Compensation) (Motivation) 

L~ U~~ T U .ak rsu 

(Equitable) (Adequate) 
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IuLI~:: bwflanqn ih3nil~iiin~ahs-n uu?niflni~~iur)~~~~s~a~i~n~~~iu~~ WDUUMU~~ 

fiuna bnk~u ua: Aai (Odden, and Kelly. 1997 : 200) l~d13?la~~n17kdd~tl~fla~~:fl~ 

~&IU&ROU ~~~~~n'un~hfl~:~~1na~~~~w~ni~a~~~1au~a & L ~ ~ ~ ~ L R ~ ~ ~ ~ U W ~ U ~ ~ ~ ~ ~ U L ~ S P J 
~i~ouunu~fs'fi~)m~i~u'%~~~%~ b~una1~dbbp1~l b~ud~iusllu~@ miaGu~~7.aiB*r ~nub~um-ii~~ 

bw kn hn~agi1blun7aM'iflm~ ~I~ZR O U~~~ U fliaii U<U~U~~J (Elernenmy Pay and Cornpen- 

sation) ~~un~~i~uniu~u3i~na~~~ mmua-m7sn ua-nisiiudn ~iTun7a~~t~IGn'7.nu 

(Pay for Motivation) 
" 2, ?llW1~ L~~~u'~~~ OS'V~I U~ U~~=:~E; U i7 El (inl~~3ll~l u R9URD 

- n1%iiu~1~iad~niun~~w'6bl~iw'nw~i~~in~i0~ (Pay fo~ Developing Needed 

Competencies) 

- n-ni?ui bgu ww biowinmn w ad1 ~39~~991~ (Contingent on %ache1 Achevement) 

- nis&,m,%~ nm, 8lu~sn"bpdw'wpd?na?%1ifia~%1 a~u~~n'uo&~ i?uu (School Bonusses 

of Improving Student Rrfomance) 

us~rloin ua rhnod (Langford and Wyekoff, 1997) I~?J bn~i:&~~ ~us~%"~kuo<~tuda~ 
i] 1970 - 1994 L~~?~~I~N~uu?T~Iu~Is bdik1~bbd~9n15a7~ b %lbz L~D~v~~~~SYFI~A~XI~XI 

dfilj-,,iu ,in rdu~~~~nifi~umsrii~ied~~~T5~ L?UU 
. . 

uo;uuuusl:nol:: (Morhrnan and Other, 1996) ~~~aua~ii~nla~iu~irno~~bbnu~~n"~n~~~ 

s~uunn~iuw~hr5;ruowu (Slau Performance - Base Pay) ~nub~uo~&~ufiumouunu~~~du 

2 $ninuru:: fiu nisi~unlamaiu~ua:w'nx (SM and Competency Base Pay) ua:nlsilu 

IIJ~ IGuiw amuslow gu (G~OU~ Performance) 

~ifu$qiuwqnild&h maiu r~~uul~a~un~arrkru~~~l~b~1un~a~~~~ma~~ unud mu?-au 

~~~~un~:~~dri~~~i~~~~afi'~d~~~n~d16~1ubwn L~ U ~wig~~ljnl 





dnauni IW u n3y ((2541 1 3nuir~;r~d rduakuriu~~lu~~wa~q~tl~7uwa~ 

ainqnniluna9 ~nwuwwns kulnuina~uXu~iri7:~iw .un8nn~n ua-kun~iu~a~n~auss 
' W , "  

iuu7a~um 6 6-w Inun niuna~u~a;asn7~~$ua~u&ihfiw R~~ U~~ P~~ZLL R CI V E~~~~ U A~ R~Z~~ 

lunu  as nqiu ~$ohu~snieI%unu 104 ua:qunirrqn ntl~~nisrd~~~u~sni~~utilu y niinnln 
ci'~ii~7&t6dd%;if% uarda~avn~~&ni~~i~~u~5un'awuin~~fl~~~ iji~avl8uruiri 

bGlh 0.750 

~u~sa-iaru iunsuuu (2541) I~~;irnu~niu~i~~ii~~<a~iiirn~~~fi~~~f~I~n~~ 

vhnwua.rwuiu~a%~Tm krinnsms~cla~sisrup Tmut.aY6akflAGwu7ns~ liui ~~IUGLM? w a 

Ass5ussau ni3{sou~nm fi~unliuls.rwuiuia u~ugqTw~n~mun~nni-r Auluflfiiuo.r 

WUIUI~I R~IU L~ D~~u~~~~~~I~ w~PI~~~IuIu ?NG~WN:Y~U'S~UNUIU~. UB:UTSUI~IR b~a: 

us.rgd;i~innalun361~a'9 R~UI~~ WU~~ %N~~~QBR: 31.13 

13um nirysu:ir~n (2541) 'Ihi%win?~uiinn~ &dx:rr-hub'~lunia:r$~ 

~1uan~un?~duo~&3~7~b~~ ~iuuriu~~n~a~uos~~niun~~~'~~~~~~~ %'~'~~u' lia:usiuvif FI 

~ ~ ~ ~ ~ ~ W . ~ * ~ Q ~ ~ ' % U ~ I ~ ~ ~ Y ~ ~ I U ~ D ~ R ~ ~ P ~ ~ S ~ ~ ~ U U ~ S ~ ~ ~ J ~ ~ H ~  djfi~hCn~7un~~tis:nu4nw1 

w y  wuil &~3~7513.r ~~uuuuin b5n~a~"uu7rnna~~ I&uuni?r$i~ ullruun75fG 
. , 

iiaau-im (Participatory) u~nd;~ ~ ~ U ~ U ~ YI T ~ ~ P EUUUUIRPM~ ?~UUU~IS~~~~UUU~IIUR~~UGR 

(Selhg) uindqn Id ~~~~~~~l3~l~~9~fl%1~~~~~~~~9n'fl~6~1~:21~9~~ uaxYuuounl7: 

$~UEI~ ~ ~ s v ~ ~ ~ ~ R ~ ~ u ~ ~ ~ ' u ~ K Y ~ ~ ~ ~ w ~ ~ ~ ~ w ~ ~ s ~ ~ u % ~ ~ ~ I I  Imu ~anx liuunq-rrj~ MUU 

%~uR?~u~'A (Sehg) &uunlsusuvlulu.rlu (Delegating) ksi.l~~13:%91aQ~Z&~'r615~~7 

(Psychologcal Maturity) 

Yru i&4 ~ T R ~ T (2541) ~~~~f37~?7~k~~f9'$~fl73~197~21~9~~ <I Lk~n@llll 

uuw~a~a3uu irnrwri~naauc?;j~un~~~~~~~~as~5~b~s~u~n~~ K.r5fin~ua?fiflnw nn 

n~aflnu7 6 i&uil n~da;lulsuRuu~um r8n n m ra:bi !iiairr%wuhh unn@i~qiied 

~~d~i~~~*r~~n~~~&~~73~bmn~~~~0di~~1%1~~~~~9bmn6119~~1 ~u~n~-iyuiTu~udq:~4i 

~iinn?~uWu*rulsy~n-di~~~iu ue-llfldir*rir~~:~i?~~uitilT~q L~UULLB:: LLYY n~alji~ w  damm mu 
fluwaTwaw2 

gsu e ka~i-1~1~ LIT% (2541) Ihnw R?~u~~wD~~~u~I~~~ G~Iu~~o Q~~~~'II~I~ 

RZUX"D~"I"~~ ~uu'u5n~~n~slnu-iuan~a~~4uu hma~uninn:iuoan lnuhwjGugd~ 

2 iiu Aa ihd2&ua:flqiu~i~u wual b~~an~.in~rra:~~oi~ia~~~s quiu5n75 

nis3nu~uonb.r duu h ina~un~nn:iu~lnn bGu9 LMCD Bna~ui~i.rwof~~~~~~f~Twu~a %~~in 

~~~M~IJIJ~<FJF?T~UQ: uwnm'i~n'e! rrarn~n"iian~un~w~u~a ril rawiu ua:aiul~1b~nm'796~1 s-ii 

nmufi~waIqd7~n'P1 



+~UXEIIU ~'NLJX L~ H 

ns7~m; uarnd~doi (nave1 and copper, 1993) t(;anwim?~u~qwoP~ Iun14 

ci~nwou~ljiu?u 1,790 mu ~nuflnlvn7?tna+1u in?~~m$ bfimh~un~%vii~iu riirvl~d?&pfi~qln 

Iwilu& cba:n?s~mni% n~minani~a7~ UB:~~~%J&~P~~I~U~~~L~DU~~MW&~~IU 

bnbaoi uatnlalln~ (mylor and 'lgshakan. 1994) ~~~nw~n?lui~nciiu 

d-r:~n~nirr~a:n?iu~~w~t~~o~n~wf~~~ niu~~ussulmmuulw ~uu~a:m3~aah&ms 

~min~uh kmu%hy aiiuauo3 1,196 mu wu~i~nnu~u*iuii~:tn~~'u~~uin~n"ua~F~~ L~UW 

6uds:im5nmnivi~vnr ua-n??ufiwi)b unhu~nuohr~~s:~~i~na~~~~n~ufl~z~w5~~~ 

RUE1ni~~Gjau'dauIj%~n~~Km~uf~ 

ma ~ai (Whaley. 1994) Iianw~n~~:&ii lua:aa~u~~w~~~~~~w~r~uii fimu 

~uno~~so~~~a~d~sr~n~ni~91a9~~'b~~~0dn7sfps'~a~~~~un cw (Feed back) mia ua:: 
n~41GniaatTuauu 

ha lad kml%7 (Kloep and Ma, 1994) Ithnw ~$94 ~~~Iw?I~%v~?u 
sinuiu:n1sri~~7u ua:~aiu%~ruulsouu~~~uGau7fi~n~a~ ~n~uniwni~n'~~~~ua:Kn'u~u: 

.  . 
m~tiiilu~~aun~hQ'ui biu~tjtunia:eii bbu ui~~iiii~nur?uwa"b~tuaz<u;~ 

~UTI ifu (Abraham, 1994) ~~~~~~ R?I~~~ w D"~~'u D~~~~~~=: RP~~ M w~u~I~.~'~~Iu 

bu~nanino~~~ai~u~w ui~u~~9uela=:~nrn~u~iu)~eri mu&rm~lwa~~~i~aiu~rrw'u~s~~i~~ 

~ : ~ ~ ~ ~ ~ ~ ~ U ~ I ~ ~ I ~ I U U ~ = I ~ ' ~ U ~ ~ ~ ~ ~ D ~ I U ~ ~ ~  

wwq mya. 1994) ~~~na~~?~ui~un~~w0~~~dn'i~7uf~1~~~b'%~~~~n~ii~aiu 

~nwia~n1u?n~un~~o~u7ua~wp~i1 fl;d~~niu:n~u&~u o?q d~mum.i& rra-nisllnw 

n14nir iima~ui~wol~~un~~M'~~~u1id~~n'tl U~WY?IR~~P~IU~~&IL~LHRH nu ~wpdm'i~iiu~:~ 

~la~u~~waT~%,n~~n'i~iu~~~n'u 

*Ts~uua:ila?a (Frenay and Mew. 1995) 1i~n~rniufi~al9~0~~~5:h'~ 

dsmuanw ua:~si3urr8na~d~~~~tl ~mnd7a~u617ua6;7~ni~1~5~fi~ kfiu qmrin~m:n?u 

iaigw npsli~u~q ~~urri~tun7aae,pd R?~U$L~II~~~U w adi L ~ Q UB:U~~UI~IRIB~IW ij~u 

w~aiii~a~uunn~~~n'u~a~~fl~~uw'uf aau~:y~a~~nl~?'uii~~ 



niua-$u (Reyes and Shm, 1995) ~~~nwfi?i~~~batfi~~a=:fi37~~'~0~0~3 

Ikuii naiuflunn~~i~uni~~~~er~id~~~~u~.;~i;'uf~n~~n'i~iu 

~~~n~noj usiianwauu (Klecker and Laadman, 1996) I&f;ilnw~?lu~uki 

s:vlii~n~sua~~~u~~ii~~a~uw'~w~~~~un1~~~~~~1~0~ I~unisflnw~dnuni~unuo'~u~~~=: 

gnw ~~v~6~nisuoud~ui~~un~~w'~~u~~ n7aIi~u LT~U%GIUQI~W n7%~i~u7qIun14i1 ~tilni3 
. I. 

iiariiZnSrranaqBu hvl~u&~lr~~wo~~:a'w"$u~iu~a~~w'~w8~~~0 bau L G  ~ania~~ill~i~llth 

nmu&nwuoww an~un~snin~~liluiuuw~d~~~w'u~~:'~~i~~~~~uia%~~~ nu% ~a~uficiwnlq 

in~~ur~llriu~~uni~~~~d~u~~~~n'~lfi~~=:6ufliun~ l~~ii~?~~Lriuim~fi~ 0.49 

pa:'pI"in ~VU and S~OI~, 1996) I~~~MR?~~IL~~W~~:PS~I~~I~UDUPSUIU 

huls5un-i ~~irr~~&~unisiwiu ~amaiuw'~ n~~~~ni~w'~~~er"un~ mu h-ialn; 612 nu 

fuh ~uuds:ou3n~uazoJ"~uu~nen 39 ~SL~UPI WU~I ~~aiu~u~u~n'era~~a~~n~~~auwuiu 

~IUI, (Empowerment) ~l?~u~"%tdn~ai-ww (Job &mmitment) ua:n?irr&no~~~urn~i47u 

(Job Sat~sfaction) 

L L ~  IUD; LLR~OU~JII (Chambers and Bobbin. 1996) 'lhnm$ UIJIJ~I~~~~U L~U 

ROU L M~u~~~~uR~ I&TIWI'~~~~TIUU~U AAEVD~~~~ ~EIpdfi93 b b ~ ~  L~fl'1!Uf uo u'% 1~~41 LLII?~~ LL~S 

~ilu.a~nua&ufiuu ~rm na~ ~i~riui ~:m'uTauduu~w hmuruo~n1~a=:~n7w uqn&ud 

vnnkunir wui7 R ~ ~ W ~ ~ U ~ S U U ~ ~ ~ ~ ~ ~ ~ FI E ~ bbp1u~~na~~~~c3~~1bon'p1 ~~dil;~uanlw LL?CI;~U 

~I~~'~~I~~R~~&I~~u M WU Q~~~~R$ O~" %U WA~ W ~a~~a%~n~~pl'i~7pdin &$~olia~di? 
liiil~ldnwn~~dii ~~dn~~?luaninrilnu~~u1ni1~:1~w amou~wu~~~n~i 

aman A~liin UB:~E~U? ~941~ (Stogstad and Einasen, 1996) IiFInurn7a~u~~di~ 

riu~n~w~an~ai mi~~~~ut~n~~w'~~~~ Inu~nulrhi us.rq~l~~a:ma7~ ~w~u~Iw'w~l~a~%~~uw"u~ 

~rvril~~niw u?nkun77i797u (workmg Condtion) riun?irr~~ninaiuaw (Well Being) us:: 

fia?u~~nohfiu naw ~n5un (Stress) 

5u uaun7 (Mwanwenda, 1 997) 168n'lvl ~~oaaa7un~p1~7a M~QQTU ha:Anu 

~~w~~~~unisvi~u~uua~~~~uo ~u5~17~iui-1 ~ ~ ~ u d ~ u ~ ~ ~ ~ ~ ~ ~ ~ ~ u ~ ~ ~ a ~ ~ ' % ~ n ~ ~ ~ i ~ i t l ~ ~ n ~ i ~ ~  

tM~lm4uiu syh n~dudumus:iinmuq.lr u~:~~~uq~&~s~iu'aut;u~~~n~~w'~~iu~~u 

saiu (John. 1997) Irian~7~~~ uuuunu~7w LFITUR ua~~a~uilunnl~~uma~~~~u 

uoun?lus:uun~3#n~7~~7~1n~ I~ul~n~u&oiw ~ju~j'Lu%jta~'~~ii~aa vnunn~~~lsiRu 1, ~ 

BU ~ U ~ ~ ~ H I U : ~ I J  ~~~~~una~ui~iu~lua:w'~wa~~"(~ail~iu~~~~~~~~~~ ua~8s~:ua~~aanuiiu 

iTnani:dnja.r~um.r ua~8~riini~:h~nuim 

u%uu? ah. q amr(8~ uad  ad' (Samuelson. G~ustavsson and kterson, 
1 9971 idnw $as n?wj&-inuin$k~iu uaxanw u~~&u m~~~~~tl~l~~~~~iu~a~ m ba'11wua1 

8~u~n&u~~~u~n~n~iu~un'~~n'~~~~~~~n~tl~nS;i~a~i~ 



buaa%5 bbaz~3aamubfloin (Mechor. M.E.W., Vanden Berg. A.A, Helfens. 

R., and Abu Saad, 1997) 'Ifii%7'lfl n7W0 fll7n97l.d bb~:anlw ~a~i~~n77n"79~~21~9~~7~7~ 

wuil nisaons~nuiuii~nu~~~a~a~n"~~a~i~~a~~~un~~~i~~td'b~~~~n~~~~~~~u~ae,~~~i~~~ 

n~iu$ni~doiialn' miuL ~quuouulu rmiihu~s mrr~u'u4nuuow.rulu ua:tYnva:mq&.i~ 

nau ba~ua:%uik (Conley and Levinson, 1997) Iiflnwnlsaan wuv~ut?~ 

{Tbacher Work Des~gn) ~ R ~ R ~I U ~ ~ ~ ~ O ~ ~ ~ U ~I ~ ~ ~ ~I U K ~ W U ~ ~ nn ~h'b11iim~rj?)ihrn3~)~n MUU 

~ i u ~ v l ~ n ~ ~ ~ ~ ~ i d u ~ ~ ~ ~ ~ ~ n a ~ ~ ~ ~ ~ f ~ ~ ~ ~ ~ ~ ~ u n ~ u ~ ~ ~ ~ d ~ ~ a u n ~ ~ ~ ~ ~ n  ~~~~iid5~aunmN'dl 

~:~~naT~ien~ahfiu L~D W;~ 

rr?u (Evan, 1997) 'k&fn~7viqfil sj'9i9 (Morale) rra~rn'~1iuwat~~un75~,~1~ 

rmo.rnfida:~n~ldjnqm~)ai nla:&.ii mu rTllriud.s:~~w~~au~au~~u U~:R?IU~R?~UL;I~~ 

~n~nrnn?iu~iiusk ii w adoui~rii&tq ka~~a~u~~ w~~~" %edni~~i~~u~~ 

ma ~aa%,a:~m:: (H~br and Others 1997) ~~gnrtl@n7u:n?~Gna?u bjp1$7 

(Situation Leadership) ~TU W~V~Z~B~ L~MLV~ ua:u~i%3lin (He~sey and Blanchard) fill 

naluknabwoun2 ~muso~un?s~~~7~7~un~~b99~ 4 uuu i6ui mmon (%hg) n73~u7u 
~awfim (Sehg) n7%i$aer+au (Partiapathg) ua:n7%n%:qiud?uiq (Delegatmg) wani%Pa@UEr 

wuai ~ruuaa~~iinirraniun~~w"%~~~aiu ~~uau'a~~una--~u~~w DP~"UDW uin7~urTuwaIw: 
. Y 

~5uayosn'fl Gu LGDW ua:~aia~~~~ru'tl~a~~~aiq ~$au%a~qiu 

MI ~?i)i bn0;878 U8:~~ihi (Tovor, Gerhalt and Boudrean, 1997) "66gnnul 

nmu Xur*~arnai~m~aan~~n~iw ua- wnBqnduouuiunui1 ~aiu6i~~;iPu LRDUQ:Z 

waioni%nonainwu aazwuii GW ~ ~ ~ u u a ~ n 1 ~ ~ ~ ~ ~ 6 i 7 ~ w & 9 ~ ~ ~ i % ~ 1 ~ ~ ~ ~ ~ ~ u i ~ ~ i ~ 0 ~ n ~ ~ n ~ ~ u ~ ~  
.. Y 

qin w ~n~s3junjniiam5~a~da6-6~ ~~~u~~fiiiu~uou~um~i~~~ufl~:n~~~a~ 

ITTCU~ICQ~~~ Snin~m~ ~~1:555~aiG~o~n7~dfifi~~u B ~ W  U~R~~U~J~I~~~I WU FI~~U~UGUS' 
Y Y 

.I:M~I~ dsu.r?uu7u ni~~%m.runu%fiu~a pl?iwnawul ~usilir~k 2dwluun~.ru5~1ww 

uhmu u~:nisuhisw fiurlau uiar w anl-i:Tu.ai~<a~ 
.  . 

Tnuii~d uuvn7munimou ~np1 LJU 2 Einwu:: Ihvn nmiiu6ujiu (Bass BY) 
dilun1~41tJ d anau b~a:n7>;-1er L$D~~~I~~~"Iu (Motivation 

Pay) $4 rdu$el w1u~u~1u~~2:a~~1~n~~~0dmS~d'b8; 



2. ?ah rGun?fis'u 

I. tl3zmn?m ua:n&6aoiw 

d5:v-m 1;u-i ;uriniaanu~u5nowimi rXlhnsa alfi~#nw muil~!~Flnwi 
Ei1Gnviuan7an~Gunaiigi ua:aniliutnm~u~a5s~qu~na 

n~rr~aai?ornur8onui~~u3~n~~~u~uflnidu uuuuunllcm (Mulhstage - Strati- 

fied - Cluster Rondom Sarnphg) +uaw 850 mu =nnn%%~ai~~8nwi d%nsiuan~an7fiu 

ma fig an+u7u ~nnlulaulPii ua:nwo13a3nwq dugnr~on~~1~u?~6~d~krG 

I. amCuna~ ~8onInu?~nia~~~u~n~m'~ (cluster Samphg) bu+~uun 
* 

617~4Gdl?FI~9i 



2. nsualc~hn rionl~u?~nviu &UUM~%&~DU uuuvvndsr rnn (Multistage - 

Strathed - Random - Sampling) 161~47 LU~AI 11 ~TImnia~nm bbia bi~nh?%u 1 <w?USI &a: 

ii ~~un~siRon~sufiuuh~~p9a'~~~~~5n~~~~~b~~~~nfl~:~1 I~u%n~u&i?oii~ knddd 







3. &-t~suzaos bsfluwa~lnw 

bbufl d UPIB-IBI L ~ U bb~¶J~lPI47 aau% (Rating Scale) bavu 5 "Ijo9 IREIU~ I~U 2 m ou Go 

moud 1 8nl~filwii3~l1ll09 ~ADU ~uuamniu 

nou$ 2 nxlls: i8ufl~<uuo~n~~g9~~~un~5e]~fi~~u 



, Y 

5 PSUIU~~ aniwii~n~uuind?n ! ~3ns~Fiun?~ufiuwa~~~~ni~~ 

4 WUILIEQ aniwibfim$wuin / w~n~:~uaai~~snaTwin 

3 wu~uds aniw i ~~n6u~j-1un 
2 MUIUES aniwi b~m6u;oo / ~~os:~uma-1a~~~n~P~6au 

I ~9~7~~54 an-1wdbfin<u6auuin / U ~ ~ ~ ~ ~ ~ R ~I PI ~ ~ W D" ~ ~ ~ D U E ~ V ~ 

4. ~ ~ ~ ~ P ~ n' ~ u u u ~ ~ ~ o u ~ ~ n ~ a a ~' L ~ ~ a ~ ~ ~ ~ ~ ~ ~ ~ w ~ ~ ~ ~ e r imuni~i~uxun-, 

i ~ ~ ~i u r4o~aIi (Rehabhty) I~ul~~~~finuu+n I&Tud.~:anbdk*li ( a- alph) ~viv;ll~u 0.97 



I Y 

6. n7%%~%?::moyw 

'isn-135 ~~m:i<a;aii ~dun12'd insi:iT~uT~ld~unsu~~ufia ~nai SPSS PC+ 

(Statwtic Package for Social Science) MR: AMOS ~nu~l~sa~ilafi~$isi~'bd6 

I. ~i~~~~d~~fii6u~~uli 
- dxa& (2) 

- Fhd?~b6~4~~~rnsl3p (S.D.) 

2. ni-ri~~s~:&n~~~ (~ath Analysis) 

a .  

moui 2 ~ ~ ~ ~ W U ~ ~ ~ ~ ~ ~ ~ ~ S ~ ~ ~ W I P ~ Q Y M ~ ~ U ~ ~ ~ ~ ~ ~ I ~  
I. inqdseaui 

- L~~CWUT~II ~unn~-r;wiislnu unu ra:~~-;~l~~unqsdfiflfi~7uI~6'~~1~ 
* 
c?eous~u5nu~n~sni 

2.55nwh siern?3'iG~i 
-,v *- 

I. I?a~uTm~~~lZd U U U~~~ U RI H D U ~ wu~a~~~~~"t~~u~rntl~~uY~~~~in~~n~u 

daw~ilcl L ~ U ~ E U ~I R ~ U ~ W U U B ~ ~ ~ ~ Q ~ ~ ~ ~ ~ ~ H UI ~ R U 

2. ~~llsr~u~~i?u~iiaubtiu (Steak Holders) jlum 2 2% riunkrw$uuu 
. . Iru. 

nis~~u~~m~luuwu~aul~a~fu e~~~mu~5:.qu~kar 10 - 15 RU I~:~E)u&u ~jkw~m 

?.rr~7nu7niam<~a:~Gmni am~~u~~~~~uui~uu4nvi fiaw~~n~n5.rri%~~~=:~nu1fiiam~ UR: 

km~h.ihc ~ ~ o ~ ~ ui ~ ~ ~ ~ ~ ui ~ ~ ~ ~i ~ a ~ b ~ ~ ~ u b a ~ ~ d a ~ ~ s J" ~ ~ ~ % bi ~ ~ a ~ a ~ ~ s J" u b ~ ~ ~ ~ ~ a ~ ~ ~ n ~ ~ ~ a 

~ L ~ : ~ ~ ~ ~I R ~ ~ ~ ~I ~ u ~ ~ u ~ u ~ M U ~ ~ U O ~ ; ~ ~ ~ ~ W uaz7wu~binmGn 

3. ~~u~?~~~~~uY~~~;~Iu~~~QE!uwu~G~~uT~~HIu~D"~R L~UTDQ~S~~~PJ~~~--JULEIU 

d~rj~ldn~~~sl~un"~n~u~~~~~~~dialn~ 
4. ~ ~ u ~ l n ~ d f ~ ~ ~ ~ ~ ~ ~ a ~ ~ i ~ ~ ~ u n ~ ~ ~ ~ n ~ ~ 8 n w ~ ~ ~ ~ ~ ~ ~ i ~ ~ a ~ f  ~a: 

' nfin~iam~~%~~amid~~~~~n~'~IpsYa~%~i:~u~~~u 



mud 3 n~maaouansdsr a~uwa~d sauunm<a$wo~lunu 

1. ~~qd3:d~i 

- ~*ian.i~sauuna-m ~iiuId'b6~~1qd ~~uuni-j~n8wau ia~~il~w"w~~$~ 

2.55~17-sdq ~Gunqr37'tl 

- $~,l&manu~~i u ~ ~ ~ ~ ~ w u ~ d u ~ ~ n n ~ ~ ~ ~ ~ n ~ d ~ ~ ~ : n ~ u ~ ~ ~ ~  &5.r~pqK~ 

a~a:{~muviuaua~u kn"mvmn279rl~7nia wf~un~:w~a~Finw~3nis <ium 16 RU ils:nau&u 

w~unau?n~7wu?~?ak ~thf15: LVIH uwil a~1~~81~wfl?n7~mibba:bw~~pd~a~~nv~'bwu u-wnamnu 

n?iw uln?an<~~$~lla:~ndw u hGn~luno.syusGuayun7~7@'~ hlinq~unru:nssun~3~7'd~vn75~~ 

d~sinuwnsu:na~~ni~n~apl~~~~~nwi ~vkai~ nsusld~ Wnuq h&.siunru:nssun?sn~5#nw? 

bun?iu hrinqiu sn~ds:<ianiCu57~5~ r-$~~qm2iG;i~nuaiinui an7flui.s aa5unii-sou 

Tnuln~slniua: ~wnIda8 ~~az&wjm?fidu 1 

bnun~s~n~-x.dul~n (Round Qble) .~U-I uan~a5~u~ua~a6~1~~7na~81 

~wu~su a~a~na~ua0u?d~n~n~~d~~3~o~~~~~~u~~wui~u~k;a~fl aqu Eiipinmuanianiflu 

aianj Tuiud 12 wqnjn~uu 2541 & a s ~ ~ ~ n n ~ ~ ~ s r ~ ~ ~i ~ ~ ~ ~ P. a % ~ n ~'i ~ ~ ~ ~ ~ ~ I ~ ~ ~ ~ ~ 

~~u7:a~~~n&lu&nnu lanu laa~d~~~~~~unisdjdu~ui~~d 



aycinlmjila' 
X (NAWK) 
1 

Xz (WENM) 

XI (PRMT) 

X (RECN) 
4 

x5 (Corn) 
X (POAD) 
6 

X (STOC) 
7 

X (PAYM) 
6 

x9 IFBNT) 
Y (SASFT) 

x 
S.D 

a61~~n7~f1fi%9?~dq?9 (Name of Work) 

8617~ bba~&~~~f1?5fi797~ (Work Environment) 

~aiufi;a~&hn-x L~OU~ WMG W~U (Prornotlon) 
n7~~m*%"un~~uoa6~~.~1f1~ (Recogrution) 

naiu ~u~~u;~:Ps~IQ b~~u~au97u (Co- Worker) 

ultlultl ua:n7%1~~~7397~! (Policies and Adm~stration) 
*- 
asdn~os?kk91'~"111 (Styles of Command) 

L~U bffa~d (Payment) 

w ad3:bTi; r6an s (Fnnge Benefit) 

RQ~G~ WDIQ (Satlsfactionj 
~7 ~nii u 
.  . 
nmau LGU~U~ WS~IU 



~.nww'n~%d%=: sQu w w 

1. F~Lo$u 

n7s LLPIJRIRW ~~&l.aY~nmmn"96;a'be] 

~=~UR=UUW 

3.51 - 4.00 

2.00 - 3.50 

1.0 - 1.99 

2. ~I~QU ~Guq ~uuuin~~~u 

nlsla~iawaiiiau ~iuq b~lua.17m~~iu ~elGinm6ii.rd 
%~~UR~UUU 5:AVYn?f llf =LC11 

0.70 - <U~I ZQ 
0.25- 0.69 d~un a74 

0.00 - 0.24 dl 

nls7~nli:iGa~a ila:nau&o 3 mu ~mialdi Go 

mud 1 ?anaiziflqCun~s-;uk d3:nrni-m 

1. qmrinu#ru~4&aulru~8~~611u 

2. iiun7xls: i~usm~uun~aelij~lkf 9 us:i-:~umaiai~~ah 

3. LfiU~~fi~~smun?3n;flfi~159'i~ LLBL~?~~~ GU W~~~ %D~R~~ W~~'U Q~U~ M O~HI~~~ 

4. afiuu duuan,un~s&~lfi~2~3~ as:n~~ur?.rna~~"~~~n~~w~ua~u~~elinia 41 uun 

~iu~iod~a:~u~~n'~ 

5. ~V%?~R~~ZWRIIW? 

5. I ~aia~8uw'pli%:wii~Ka~fl4 

5.2 n~33~nsi:6~n~n ~uo~r~~~n~~~d;liona~~fi~n~P~~a~n~~a~u 

mu?wuiniami 

5.2.1 i7%hprlo~naos6a ~pl%~uiom'abb~~6;1~~1 

5.2.2 n?%s~n5w~a~s~a bbfl5;od 

5.3 n?%fl% Model 

5.3.1 ~ICIMG~V~~$~ LLI~~U 

5.3.2 nisi~n~weu~s~a bbd5th 
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R~ U 

1. ~nwcu~s~~u.a~~ni~d~fl~~7~ 

(Nature of Work) X 
I 

z. anlw ~~~nFmuPuma~I juEhiw 

(Work Environment) X 
2 

3. R~Iu&~M~~~u~~ %L~DuGT~~w&~ 

(Prornotlon) X 
- 

4. nis~&urn~oou%~uiio 

(Recogmion) L 5. naiuiTu~uiin ~+oodiaamu X4 

(Co-worker) Xg 

6. U ~I U ~bariSn75~3~7597~1 

(Policies and Amstration) X~ 

7. 4a5n?~flnnaaut3n'u~ym 

(Styles of Command) 
- 

X 

8. ~'SUL~OU 

(Payrrlent) X 

9. wal~~duati~<qs I 2.87 1.13 3.33 1.89 

(Fringe Benefit) 
*9 

an~rui ~h& .sziiu~alarij 

3.77 

X 

2.88 

3.26 

3.05 

3.62 

3.72 

3.36 

3.28 

3.07 

was 

1.23 

S.D 

0.62 

1.08 

1.07 

0.82 

0.89 

0.88 

0.90 

0.95 

J 
3.95 

3.57 

3.68 

4.11 

3.78 

3.64 

3.41 

1.64 

1.75 

, 1.64 
1.52 

1.64 

1.73 

1.75 



wnmlsw 4 ~~anqan~wnmd ~ G ~ L E R ~ ~ ~ ~ ~ u ~I ~ ~ ~ G ~I U ~ ~: ~: ~ ~ ~ A ~ ~ U ~ ~ ~ W D ~ ~ ~ ~I ~I 

n2~ m"u~u~~u~n~an~e]~~~~~fl'~~n6~~~a~~~~~~~~~~un~~f!~u3~ iliiiln~~niad jd 

~ u d ~  r~uicaua~.ie~ud~~dn amyn67u un a;u ku~a~u8~~iri& d~uiau~-~u (x = 3.72. 
S.D = 0.89) ~~~~SI~TU~~IVDUTUCUCD (X = 3.62 S.D = 0.82) ai.suyTu~c6~~9ua~i~i7~a7u 

.  . 
LGU~~J duus~u.nuuuw2 ua:n~~~~~un~.ju~l~~u~u~~~o~~~a~'bu~:~~]~%~~n 

dw?uan-wd ~~ilu~~iiboiiiwn~i gn~~:a~wi~~~:~un~~n~~~]~~~u~a~T~d~:6~~~unai~ 
. Y C . "  
R~UV~+&I 'lwn nT~fi~~:533~?l7fifl73d~~~91~ (Nature of Work) (X = 2.88, S.D = 0.62) ua: 
wsdxluai thga (x = 2.87, S.D = I. 13) ~ ~ ~ ~ ~ I R ~ ~ ~ ~ U R ~ ~ ~ ~ ~ I W " L I O ~ ~ I ~ ~ ~ U % ~ I U ~ ~ W " ~ ~ ~ U  
nsqn~~ir~?~rraiu1snd~pdna7~ uac d~uIw~kuna~u~~a:n~~~a'un~s& ~6~6uvi~n~~;rn7unm 

. Y 

a~u~ana~%ua:~u~iiedna~~~aed"u~~i~ hn?u~~ucraeladoa~bf~~a~ed5"117~~~~ adu n-xb%u 

3n5~unia5~~3niai1u~ QITKW~I-~ iun.auw~of ~I~ B U anufi ~nwiuy u$utus:i?~diuna~ 
. P . .. . w 

nuuui.sh wajun"di&anma~ n~s?uaduuruunouuiua.s (S.D = 1.13) uamm'7iina7udui 

~~nnii.snirrrinlun~uw;~ma~~ lauuaouniu 

%u &una~~fi~ wa~~d~n~~~]~~~~iu~~i~~~~ ~uii~n~iu~~~ot~~~"bu~:~u~~~n~~od 

unb;u~iufiur~nu (X = 3.41, S.D = 1.75) aaa:wads:~u%ihfimp (X = 3.33, S.D = 1.89) &a4 
lu-i:&udiunsiq abaa~i~ nqii~~6u~?~u~~wa~~~uni~d~u~~~od~"11~~~~~a~~:Ker~~ un a& 

. , . 
&uaqur~~iuke- w ~~YJ~Iu"IIP~'~Ro~R a~slagudii k ~nn~~n7a~uidu~~uuu7m3~~~~~3:~i~~ 
1.23 - 1.89 $qiiiq~~ uslm&naiu~sl duuoun2&nu a~nnil.sriurr7n 





a'o 

1 

3.34 1.24 4.40 1.64 -17.05** 

hamu 

in~:%1~~a?ffI?.d@%7~ (Nature 01 Work) (MAW) 

I. I riiuri?~1~rn'i+flu~a~uf~a7~ a7517361 ~a:r;la~uau'n 

1 .2 ~?uiri?un'~?u~~~%'u~aiu~u~~rl5::0un~~ru' 

1.3 mu~~mouua:aynfiu~iuii~ 

N 

850 

an~nidu 
934 

31 

4.31 

4.13 

4.02 

t 

25.46** 

24.44" 

-9.55** 

S.D 

1.07 

0.98 

1.05 

T ~ U R ~ ~ U 

&wofs 

X. 

2.54 

2.52 

4.54 

S.D 

1.72 

1.72 

1.62 



n73'l&%nmtou%<u~~ (Recognition) (RECN) 

4 1 bhl~f ~U~IU~'~~UR~UO~~~'~~FI~IU~~~I~UVOJ~~U 

~muiTu*dao k~oujau~?~ (Co- Worker) (COWK) 

5.1 ~~@u$~u~Iu~~~"R?Iu ~USW 109 1b8~hki?fln~~T%.i 

~~aqawBi19~ fl~~fiiu 

(Polides and Adrmnistrat ion) (PO AD) 

6.1 

6.2 rrlnlam a~fiyn~~uij dllui~a~~un-i~fiiilllu~ uu3niq C 



?~n75dfi~sasfi6ufly'111 (Styles of Command) 

r;il ~~ o u (Payment) (PAYMI I 
8.1 i3u~Aout~65udu~w o ~ ~ ~I u ~ ~ u ~ ~ L ~ u Y o ~ ~' ~ ~ 1 
8.2 ~ur~oer~~A~u ~wu~:aunirwaiu~~a~%~~~u~"~o 

aosiier ~~uslm 

3711 

wad.rtIaati~k~a (Fringe Benefit) (FBNT) 1 







t. 

~7u 

- 

I. Cn"n~ror:~aaugiin?~fjgu%s~u 

(NAWK) 

n~ua-dkganw 

N = 497 

x = 2.87 
S.D = 0.54 

S.D = 0.98 

X = 2.95 
S-D = 0.92 

IGOWK) S.D = 0.83 

X = 3.33 
(PO AD) S.D = 0.83 

x = 3.33 
(STOC) S.D = 0.92 

= 3.09 

S.D = 0.96 

= 2.86 

S.D = 1.14 

dGwiuan7 

~olu'usra~~ 

N = 239 

x =297 
SD = 0.76 
- 

X =3.11 
S.D = 1.22 

= 3.41 

S.D = 1.21 

X =3.68 
S.D - 0.94 
x = 3.79 
S.D = 1.02 

x = 3.19 
S.D = 0.99 

x. = 3.33 
S.D = i.13 

X, = 3.13 

S.D = 0.95 -- 
x = 2.97 
S.D = 1.12 

N = 92 

x = 2.72 
S.D = 0.48 

N = 22 

x = 2.70 
S.D = 0.73 

X = 3 04 
S.D = 1.12 

31 =2.77 

S.D = 1.00 

X - 3.52 
S.D = 0.72 

= 3.63 

S.D = 0.75 

=3.16 

S.D = 0.68 

= 3.03 

S.D a 0.84 

= 2.84 

5.9 = 0.76 

x =2.83 
S.D = 0.88 

X = 2.99 
S.D = 0.81 

x =3.28 
S.D = 1.29 

= 3.29 

S.D = 0.67 

X =3.39 

S.D = 0.67 

X =3.13 

S.D = 0.88 

2 = 3.32 
S.D = 0.98 

31 = 3-00 

S.D = 0 6Sj 

=2.98 

S.D = 0.94 











































5. m53'icmlriai mq (Path Analysis) 

IUII~?LA~LY;R~L~ {%H~~uLR~ (MOM) i~3uau~~~~une;[;jl 

Y - f(A(XI,X,,X,.X4,XS), B(X6,XJ. C(X8, Xg)) 

TnuG A r~wuqm~nw~:~a:sa~u~~~"ua~~~edd~: nauiauo~id~:na~1i~er Iiun 
X - - 
1 

$~n'u61d:5~%~"ti~n13d~~~91~ (Nature of Work - Nawk} 

5 = R~w&u?A~~~u~~I%~~PJ%~~u * (Work Environment- Wenm) 

X3 = ~~~u&~P~~~*I"~u~IMwP~Jv~uI~ (promotion-~rmt) 
X - - 
4 

nisuou%C'erbn (Recognition - Recn) 

X - - 
5 

na?u$uWYPdis:wiid ~fi~ediau~iu (CO - Worker - Cwker) 

B unuiinw~:~~um~u~~~~~~u~0~~u'%~9~~f~da~~u~nt37~~znaerw*a~ 

X - - 
6 

uh~?u ~azn7au5p913~7u (Policies and Administration-PoadI 

x7 
= MPJU~T~~U~I~PJ?W-~~~U (Style of Command -  roc) 

c ~nu~nysu:u~~ua~~~i d7:noerhu 

X - - 
8 

L?ULGDU (Payment - Payrn) 

x9 
- - ~R~T:TU'IIGL~~~A (hge Benefit - mnt) 



5.1 dl clvlfifidsrk?u~'a hda (~nter-  or relation Matrix) 



5.2 nla? ~~~~r~~n~rra~oufl~6~~~~~~a~~fi~w0~~'110~~1~~a~ua~u~ntl~~i W& 
smn~fi~nmGs?~tl (Path Analyas) %w~~%~d~~n~udli%>d AMOS ISIUGTIJ 

6-36 

5.2.1 ~11hwer'naos6aud4;0d 

mm 28 &muurlnl~ai?u &~aqu~al~~~&urn~~u (S.E) ~&vnin~d3d;uA~ 

flaiu%no'fs 

fh ulJ36u ~??urulrll7aw 
- 

S.E. 

0.624 

RZ = 0.188 

R = 0.4336** 

0.030 

0.057 

0.056 

0.038 

0.044 

0.061 

0.033 

0.038 

0 048 

0.089 

anmv?n~~iou~un~~~~~~iw x7 (we-) 
~ai~&awP;~lun~aadow~~u~u.p, 

XI (pmt) 

RI~U~USUSI:~~~~ douiausiu 

X5 (cowk) 

b?ertWau XFl {payrn) 

unds:TualiikGa x9 (finti 

ddh~u'nh u~.r 

1.166 

1.145 

0.792 

0.902 

1.254 

gukd 

0.039 

0.046 

0.088 

- 0.002 

0.240 

-0.001 

0.059 

0.092 

0.004 

6 

4 

2 

7 

0.672 

u~uui~ua:n?m4wiasi~1 X6 (poad) 

55rnafln~~o6qR'uY"tp~ X7 (stoc) 

error 

0.774 

0.980 

1.826 





x2 = G.000, P c 0.000. GFI = 1.00 





model 1 I~~i3ild-1 XJCOW~). x9 (mnr) ua:: X, (~toc) onn ~31~lulsn~in~l:i 
model $ 2 %&--6 

Y = f ( A (XI. X3, X4 1 B 06). C (Xs) 
IblfJi x - - 

1 
Nawk 

X - - 
2 

Prmt 

X - - 
3 

Recn 

'6 
- - bad 

X 
8 

= Paym 

'Ihw an~ii~n-ii:i~i L W ~ 1An-1 P ha:, r riud 







x2 = 0.00 . P < 0.000 , GFI = 1.00 

Auhaquq 

iinwru:s%%un?W 

m3elfiu't47u 

XI Inawk) 

sauwbaasl~~ulu 

nisdiju%.;iw 

X2 (Wem) 

na1unia~Gilp1 

n73~inuiiunus 

9ler X3 (prmt) 

n13'bm"?~fln-n 

uauTufiuiia 

XS Iren) 

~TUUIULLFI:~'IS 

L!c%p97551~ 

X6 (poad) 

L~U L~DU 

xs (paw) 

r GnGm 

nwmaq 

.I1 I 
.04 

5n5w nnw6oudsdw6~ud5 

.24 

.32 

.29 

.34 

.38 

uamu 

Gntwa 

ppp 

00 

.M 

.03 

.02 

.02 

-06 

A E R  

W N M  

.05 

.09 

.06 

.09 

.24 

maqu 

durr'ua' 

riau 

.30 

.28 

.43 

.35 

.41 

.48 

w 

K M T N D M  

-.I9 

-.04 

-.11 

-.06 

-.07 

-.05 

.05 

00 

.03 

.02 

.02 

.02 

-06 

.04 

00 

.05 

.06 

-05 

.03 

.03 

.04 

00 

.05 

.GI 

.04 

.04 

.07 1 

.08 

00 

.07 

.08 

.08 

.17 

.I2 

-17 

00 

.26 

.23 

.34 

.29 

.32 
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6. n~~?b~~~z~~7hrn~ (Path Analysis) <~LLu~v~w&~ 

6.1 m~~~crq~rtin ~~~l~q~?uI~aou~~fi~t~n~ua7i~~n~~ 

aunm Y = f ( A (x~, x~, x4 ), B (x>, c (X ) 
8 

IRU~ x - - 
1 

Nawk 

X - - 
?. 

Wenm 

X - - 
3 

Pr mt 

X - - 
4 

Recn 

X - - 
6 

Poad 

X 
8 

= hym 

liwani~? m.ii-we~ r~? I&l P LLR: I 64i 



GULIS~U wa19.1 LLL~I~U S.E. AIT~HUY~A'? LIIS OVUAVU~ 

1.166 0.067 0.023 5 

0.672 0.039 0.024 4 

n~~urn~nui~urn-r ~Qaun uni~ x3 (pmt) 1.145 0.066 0.159 2 

uhuiu ua:ni-ju3~1s~~u x (poddl 
- 

ijudlau Xs (pawl) 

a"nm:a-s-dual%ni3fliju%~~u X (nawk) 

maiuaa?~bmdou (error) 

R~ = 0.188 

R = 0.434" 

0.774 

0.902 

0.624 

1.900 

0.045 

0.052 

0.036 

0.11 

0.063 

0.208 

0.020 

3 

1 

6 






