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ABSTRACT 

The purpose of this research was to study the process of the traditional 

retailer operation in d-te vicinty of the municipality and sanitory areas in Phitsanulok and 

Sukhothai prwinces, concerning with the opininions of the owners of the traditional retailer 

impacts to the problems and compare the relationship between the problems in operating 

the activity with ages, education, duratibn of operations, location of the shops. The 

proportional stratified random sampling method was utilized in this study. And the 

intrurnents used for gathering data were a set of questionnaire and 217 owners of 
'-0 

traditional retailers. 

The result of the research revealed that; 

1. The characteristics of the- traditional retailers shops located in the vicinity of 

the municrpality and sanitary arm in Phitsanulok and Sukhothai were mostty buildings of 

ondlock and onestorey wooden house running by the owner with the tendency of wvener- 

running in the ftrture. This was their main career that could support the family and it was also 

a comfortable and convenient job at home. The owners could simultenously opemted their 

commercial activities. The top sales for the two past years were moderate. The mast 

customers were regular. In case of developing their own shops, the shopkeepers sought 

themselves the bowl* by observing the much moderner retail shops. 



FR ?q!pi9g: &?:F EB!! qf the $@wynpr~ hay$ PW @!p pfl , ,& in 
training before. If Rajabhat Institute Pibulsongkram coqeratas with the Institute for 

Management Education for Wiand Foundation llMrn in holding a short training, 67.8 

percent of them could not attend the training because they didn't have tirne. For the 

periods should not last more than 2 days. 

Problems in arranging the shops occurred because of liittle space and the 

owners were lack of k~wvl- in managing for competitive product pii. 

As for shop administration, in case of purchasing, the owners managed 

themselves to buy a bulk of goods from the wholesalers, or the salesmen from any 

company presented their products at their shops. The placement of products and decorating 

shops, the shopkeepers themselves did them by considering the orders of putfrng things. 

As for pricing the goods, the shopkeepers priced their products equally to geneml price in 

the market. The running shop.ormer paid their goods in cash when buying the products and 

they sold the prducts by themselves. 

2. Opinions towards to problems in operations in all aspects dassifred 

according to ages, eduwtion, duration of operations, and location found that most 

shopkeepers had their opinions in moclerate (#el. 

3. Relations beWem problems in opwating commercial actkih and ages, 

education, duration of operations, and location found that the shopkeap~ did not have any 

problems in operating their activii~les except that the toation of their own shops affected 

the problems in competition with the same retail shops, modem retail shops and the setting 

price of the larger shops. 
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