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ABSTRACT 

The purpose of this research was to study the problems and the effects of 

the modem retail and wtrolesale operations to the bditional retail shops in the northern 

region. A qualitative and quantitative research was used for this study. The subjects 

were chairmen of the Prwincial Chamber of Commerce, the Heads ofices of the 

Provincial Commercial Business and Development as well as the manager of Lotus 

Supercenter, Phitsanulok branch were inte~wed. 226 traditional retailers answered 

the questionnaires. The SPSS window program, percentage statistics, means, 

standard deviation, chi-square, multiple regression, and through a cornpamtive test 

between variables by Pearson's product moment correlation coefficient were 

instruments used for analyzing data. 

The findings were as follows: 

1. The hditional retail shops studied were most of one-tenement block 

building. The owners did business by selling goods in the shops, took care of financial 

management, opened and closed the shops by themselves. Additionally, they also 

ordered goods, checked the products left in stock, operated bookkeeping, and 

dispatched the goods to customers. For purchasing goods to their shops, the 

tmditional retail shop owners ordered goods by means of ordering goods of which the - 
' , 

representatives of any company offering the goods to their shops. Goods, in an " 

average, were checked once a month- The price of products was indicated by-the 

price tags attached to the goods. Products accounted for best sales were beverages, 



snacks, and goods used in daily life. Most of Ihe shop owners always had one 

assistant. The top sale in each day was not certain. The competition that had an effect 

to them was the kind ot shop of the same level and Seven Eleven shops respectively. 

Most retailers were willingly going on conducting their career because it was their main 

profession in which they got used to. The appropriate time for opening their shops was 

at 5.00 a.m. to 7.00 a.m., and closed at 7.00 p.m. to 9.00 p.m. 

2. The problem conditions of the traditional retail shops in the northern 

region were in moderate level, and the factors concerning with operations of modem 

retail and wholesale had many effects to the traditional retail shops in higher level. 

3. Duration of operation and the provinces where the traditional retail 

shops located had no relation to the problem conditions and the factors conceming 

with the operations of modem retail and wholesak in the northern region. 

4. The probjem conditions of the traditional retail shops and the factors 

concerning with opemtions of modem retail and wholesale, in perspective, had relation 

to the effects on the operations of the traditional retail shops in the northern region and 

the provinces where there were and there were no modem retail and wholesale 

supercenters operating. These effects were statistically significant at 0.05 level. 
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