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1. 1~~anaior~nAesnaior~e9ni~ 

1.1 naiunuiuuodnaiui~dn15 (Need) $nnisan~iblazcn?~in15!$lX 

naiunuiu2a"naiud~zb~u$aun"u dsznougau 
9 90 n 

aKdi3aBu bba:fltUz (Stufflebeam and Others, 1985) ?n%~fll~~luil Need zo 

u1~dtu1~od1-rdi1~4u~o~l~Jun1~mo'~auo~n~~~n"nd~z~u~~ddn1nl$f'~n1~m~uauo~ 

m~$&?w~?ludll8pdd~nbQ~ 

flodbbu~ blaZ%;V (Kaufman and English, 1979) %$~~nal~nulu9189 

naiuhdms (Need) iinuiubd do.ri19 (Gap) ~rnii~wnw~nd~~un~~u~o~s~"u riuwawfi~ 

drn~o~nis~nu~ido~~i~d?~f'uui~ndi~pInaiua~i~q~~a"a~a"onaoid~ddiBiq~~n~$u 

naiuiodni5ioznszGi6ou 

abunza (McNeil, 1977) l~Xnaiunuiuuo~naiuAo~n15 (Need) iinuiubd 

~mwm~ddiim1ul8;aonna"o~n"u~zni1~~~Zn~~un~oi~mn~vo~~~uuluan1uzduou J'u 

aaiuz$l$oinn15tY9bnm 

Yuan' (Knowled, ~ld&lu %UI $J?~Ffltl, 2528) O%UIUR~IU&~~~~I~P~I~ 

n~s~nlni~~~una~u~~mnd~~~zni~~~~~'~na~u~i~~~nluY~~sJ'un'u~z~'~na~uaiu~~nd 
A A 

~wii lutiudo-n~ziinisln q 1#d~zauwa~nudKanibo9daunu9 o~Fin~daunuc ilaz 
A d 90 

tY9nu"odaunu~1drryninum nfonriia'on~unudc n"odo~ii~srnii~~t59sJ'unialon'u 
A 

naiul$uo;~vo9nunud naiumlnrnluid5aud9 naiuf uinuz viPlunZ un-nirdrznu- 

wna~~~o~nAm~u~mln~n'~on~Xi~na~ua~u~~n~~~ q uosninasozlfluo$i.rls im:naiu 



Y Y 
Y w d ma~13n'luuol&Guiot$rcilnu oi~~~~au~~nzquunn~u~~n~zfn~~uio~n~sm~n~~in~~ 

3)w. d 8onzlr imznYinifiili~ii n?iuio~n~svn~nisin~i~ooz?~bba"a y;uno-,iilr~didouin 
K 

az0uulnnuuuaznYinaiuio~ni~uo~{~unomna"o~n"unaiuio~ni~uo~o~6n li.lnudipin 
K nirta"? ff~~~~td~~~~~nliun~~'lXn1~dn~1id~~3~1~~1~~1~~~ 

q*3n& 4yni (2535) ndi~iinnubdnis n"o ~ouluuo.mmuldnomna"od 

~znii~nrnwd~3uai.r1uY~~s~"u (Actual Conditions) n"unmwd~?30riBu n~onmwi 

6bdfl13 (Desired Conditions) bd~~~~~~lb$~6iDd~~~~fll3(pl~~~~6d ~~~~lbu'u~l3bb8l% 

qgwi uuiilwy ni (1983) !&ld~?lUi~~1306nb3~ 2 oi148o 

1. n~iuio~n~sdi~ m~~nu~un~~~~~~~~uou (Objective Need) WUIU~~ ~?IU 

uim~mnun?oio~ii~~zni~~ui(pl~~iud~~i~aui n?oi.rin?sidulnssgiudb5ua~~ 

2. ~?l~~dl3dbb~?d (Felt Need) nuluzd n?l~~o9n13~b~~~lnnl3rb~md~~n 
A 

m'lmunrjuynnnGu ju.a.roiaoz~$u~dnzynnn ~t%u?.alod saomauni~on̂d~iuuo.m ju 

~lnn?lunuluuodn?luiodn13 (Need) aln~n~l?ulbba"?~ldu nTJICiii mlu 

k-m1sr~un?1u~nomna"o~'lu~1un~1ufn~iu~66;i'la~d~dn1~~~n~~oonuir~o'l~~~'lu~dd 

~odn~so~~dbm'a?dbbaz~~~~dnu~udbb~uou 

1.2 Jszmnuotn?iuiodn13 ~ ~ ~ ~ ~ ~ ~ ? ~ ~ ' l ~ ~ 3 6 1 b b ~ n d 5 ~ b n ~ ~ ~ d n ? l ~  
Y 

Yw 4 Xosn13?amsu 

~(p1?dbqEi%J bbn:flfiM: (Stufflebeam and others, 1985) !661bb~nd~zbflP1"~~9 

naiuissnisdu 4 G~uz n"s 

I. G~uzidu?tiunir?msizinaiulninomna"oa siuvi~uzd8o n-~iuld 

aamn6osn"unniw~adu~?~n"un~1w~na~~zb6~ 

2. Y~RU:I %~~~LTI~~~RU ~~~4urn~Rn~in?iuio~ni~ mums?ufio.miu 
9 4 0 

ynnnbi.rodv;rn@ q uoaoabisiu q 



Jufri (Moroney, b19'l.la91u ima;i wG.abain, 2535) !~iiriunnaiu$o.mis 

~sniflu 4 tYn~tuz ZD 

1. Normative Need ~SUFI~IU~D~~I~~~G~UI~~~IU~G~~QU i$~ti?id?~Ui{~U 

i?iu~n~idaunqdoGnGuu 

2.  Perceived Need i~~~?l~~D9~3~1~~13fPI~~D9~nna 

3. Expressed Need 18umarvo~naiuh~ni~diiarn9'lXi~uhu61uau$inm~ 

naiu$o~nir niotj'lunma~dtflu~~wi 

4. Relative Need ?~~1 ~ ~13 ~4 ~13 ~1 ~13 ? ~f ~1 ~13 ~1 ? ~13 d ~i ~ ~9'l ~i ~ ~ ~ ~ ~ ~1 ~ ~ ~ 

$inm9n.nul.mmr i9un1~w'o1~onlu~i4vo~na1uiM'iii~ufi"uv~~n1~?Xfuu?n1~ 

FiDdii~~ [ba%S9%% (Kaufrnan and English 1979) ?6'l~n~l~~~l~"~9~13d3:ifi~ 

: Out Put, Product, Result) 



fl~dii~~ iiaz?%% (Kaufman and English, 1979) "b$iHuon~sa~di~wuoei~da:i~u~ 

lumsmnaiub~msdsznou$au~umou6a"bd 14 ifumou &if 
A A B 

1. ai.riauiwonoziiuwu : riinun?~msim~gnds:~~~nisi(pl?uun~s .a-lsau 

Ydbrriinuniarn ima'~?nuins imqnnadidua~od 

2. duiuodgnnuiu : uofodQi4uaaiaj (Q~naiui) Iumsriinunwaw~(plm9 

nlsanNl41l8udwol~~?o"bi 

3 naiunuus&od?nnuiu : rnnaiukn~uT~umuod"n8np1iiia:~"bilni 

lin8nlnii ?~nuiuinui:nun?o"bi 
44 w 

4. nis~nd15unaiu~iCajvo~gn~uiu : ~uds:ainsnuunGuuod"n~n~i 

~iiua~odriu~sd~uu 'I~ni?ududdiriuiiiinoddvod~nnulu 

8. 81nunbyau'idi'lu~nnuiu : IAnnGnmavhu (The Delphi Technique) TRU 

nisv?iuiu~flnid (nisdnln) 'luouinm i~o~~?d~~~ muu:~~~~gn~u~u~~dn~sdn~i~"b~ui 

ainqnlj~nuia~-rwqinssulXnuYsduin~~~u 

9. ~~nnlnuiinnfd : Tnulkiu?buazmsiln~1?~n1s~1u1u1X lniu innan 

lRaphj1~ (The Delphi Technique) 
A a d  

lo. aa"on~n$osdownnou ~?oinn~n7~lwai~olGlunisdszifiu : insoduon14 
tw a 

&odr~l/llunmndsz~una~un~u~s~uodod"n~uuo~uszriudbdn~sn?o"bri 

i I. ~lliuuibiuubyn : ~14oyndsauraui41msi~ llwugii nsid qaq noduuu 

im'zsdh (Kaufrnan and English, 1979) ~l&~ujimsds:ifiuna~u&a~n~si~unszuaun~s 

inuolXi4unioqiipi$miau nSonaiuimnpi1~szn41~inm42 ?a Coya nmwimzwadnYodms 

luouinn ~mzu~oyndduod ~unisiauobya~u4oyad~siuazi~u~u1ndq~~z~n~i~d 

4njui~ow'rnsnnb~ulu~uqnw"1u 



12. 'biuuGonaiuvo~naiu&o~nis 

13. ~m61~uG?naiu~i~qvo9~muuiu : ~~u~hz~~~aiuiimn.'i~xz~~i~wa 

iiuqn$vosGnin0uu$&odnisfl"u$aSuo3q 
A 9 v 

14. aiiuu4onaiuddunaiu&oanis : ~~aSu~u~uqmvo.~nis~xsafiunaiu 

gosnis 

1.5 ?3"~qnis4np1inaiu&oqnis 

nirilnlnuinaiub.misSu muisn4nlnoinnrnwnisd$linomna"oq~qndia 
44 2 

Gia&u ~uiSu~~Jiu~~~il~w~w~nmvua~az~:~~~w~~~~~lv iwdo$&n'nmsidduuiin]aq 
442 

$umqnnwu bnulhq~~naiu&o.rnis (Need Assessment) RO~IIUU aaa1333~f (Kaufman and 

English, 1979) %&$fl~dzjl m3Pj~zafiunaiu&o9nlxa~unxzuaunisn]xzb~u~o9ii 3%?4j79 

wnw3nd~~uo~%unmn~o9~un"uwaw3m~axi&o~nix a1Xa44io~ii~miuAi~unaiu5i~q 
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6. n~orJ~umvua~9~1nn 
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sws w p, 

dgpImuuxosaina 2 

d~GS$u3'osnina 3 
s ws w p, 
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s ws w p, 

dgumvuxosnina 5 
s ws w p, 

dgumq~umsnina 6 













n
n
n
 

w
w
c
 

P
4
c
.
I
c
.
I
 



a 014 d 
dg~rwinrasnu?flii$fl 3 
4 w4 d 
dguwan%osnu?baaiki 4 
4 we d 
dguww%oswosiw8osii;fl 1 
4 w4 d 
dguwm~esmesiw8osii%=i 2 
4 w4 4 
dg~rwinsoswmiw8osii% 3 
4 w4 4 
Jg~lwinraswosiwa"osiiCfl 4 
4 w4 d 
dguwim%as~ier~inaii~~ 1 

4 w4 A 
dguwinmsniuwinaar~ri 2 
4 wa d 
dguwinrosfllfJfllflaii~fl 3 
4 w4 d 
dguflflfliifl 4 

d@XGk~ifim$.ab 1 

d~fi~"n1fiwltu~b 2 

d~fi~%ll&lfi?~b 3 

difiZflmfwitu.ab 4 

d~GZaGuoiRiih i 

difi;5buoiRiiCfl 2 

d~GZ5buofniii;n 3 

d~fiSflbuofnu$fl 4 

J~lj,'Guiu;osmnnii$fl i 

Il~fiZGuhsrnnaia 2 

d~dGufbsrnnaii% 3 
401401 P) 
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mr'iaaait.d40ya 
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a:: R'I~~ U Ita::d~uidu.riuumnrIlu iimuabbu4o;aA3uni319bba::naiu~u9 
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e, e, 

mr~tun~~iii~um~~~uiio~i~aonaiu~a~ni3w~n~n~~"o~u 6~~un~mna~~ 

TnudCqdr:a& 3 d5znir n"o I) ~wdednlnnmwnl?~d~ba:~qwi"uo~n"on~~u~iunun? 

mnamnnaiu~n~iiuwo~$d~zno'~1n1~~u~"un~~winw"uqTani~azC~wi~1na"~~u~ z) do 

Inlnnaiutiosn~sw~n~nsde~& ucnun?mna uoanrnud~zneunir1ui"unt~winw'uqian 
9d d 

1~az1nX~5u~rnunaiu~~~iiu"uo~~winuaGo~n"LInun?nina iiuuni8u 2 AIU Go 41u 

q~i~n~~noo.r~nnunnina 1~nz~iuwo~o.m"RaiP1f Lmz 3) b~o~iwnn15~6~dbibnuo~o 

d3:6iu~d~ibn~u?ninun?~z%~~ib~uni~d~bn~ubi~:d~~1d~~n~zua~ni:,~nn1~~uu 

nisnounun?ninaAsld 

aums?~uni~%~d3zn9~&dniia ~?b!~~uuuneurnu~~di~aon'u$d~zno'~~ 

nisw?og~nisa~~un?nina diraooindr:ninrd~~unoiud3znop1n1~dda~nun?n1na 

unia.~od&wu~ 39 1ii9 luivnt~winw9ufllhnbba:lna"~5u9l4Cubbudira~n~un"uui 39 

a h n'n~3ufouaz loo wowuudi~ao&wun rhwiums3mnzGBu"ouan~:iib3u 3 nou 

$8 

noud 1 ?~n~iz&murnwwo.r$no'~)~i'~1udi~ao 3m31:G~nunis~~onibo~naiud 

ailudirouaz 

naud 2 ~n~inmw$alda~a:Y~wi"uo~ni~u~~ia~npd~?n~na Tnunisuaniias 

naiudlduiifnua: riimdu (;) 1m:piii$u.riuumn5~1u (s.D.) 
I - 

noud 3 RnuinainZa.mirn~nQn3w"o~~u ~~nun?mna.j Tnumsm6ira:u (x ) 

~la-diidusiuuuinsgiu (s.D.) dau~imudmudnTBuni3~6u&uiul~aziioniro~na1ud 



1.2 niriiSonssudi6ua~o~~nirursia~aumtmnaiiii3uo1Gwnriniia: 

oihin?u iidr:numr&dua4~9Eunun;n1na 5 - lo '3 iinis~uu$~onsrui$uan"unum~ 

mnaoin(nouluGo9ih ijsivlX 5,000 - 8,000 uin siuU!riliiuswoienisZqGw idoi~uu 

1tiuusiuYXEuoiGw6uwo 7 fiu narimr~wuimrusria~num~n1naoei19u1 mrgqtumw 

im:rnsurr~n~num~mna~oi~Ydon15ia'unum~i8una"n riaurii<ida.a8ndluiaa 3,000 - 

5,000 uin imrWiimsraunrjun"u 

1.3 ~~nid~uln~odlus~~udiunai~ iid8wuiiYni~in3iu2ui~5ddqn8~ 



2. amwia~diin:~~~i"uodnisussi~dnun~ninn din?u$ds:nounis n'io 
Y 6 

{CmmsZnaiui~u~lo~fiun~~ussin.~nunlmnn idu~~~i3wn~nunzo13winfu iin:Z 

dsznumsdiduafiuoi~w 5 - lo B ibudau'lnaj iinmii {dsznounisn'in~Cmnisi~ui41d 

oiGwilnuoiq 30 3 $~non~~ofiu~mumw$~o~~nou $~unis~uufni.~Miuiionssui~uafiu 
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