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ABSTRACT A \

,n

f,t )

/’\
The purpose of this research was to study the opinions and«m i h%mactors of

the decision making to the selecting hotel services of administ[g\t %ele ted offices in \-Q
:'?_' o ) ““‘\“\?‘
Phitsanulok. The population of study were administt iMse d" offices such as, £ \< §
shators LN 3

government services, state enterprises and grwate i%% gl itsanulok. The samples ?X\;
consisted of 110 adminlstrators. The cellec gd \\ analyzed by means of sta ﬁc':;@ Wit
method.

SO
The result of thls ‘studm X%t the situation of tourism in s‘h

be different from the P) se %‘é’mstlng number

Phitsanulok within 1-3 v

of hotels are Ftte ith ‘?@lents demand. The admmlsif ed to contract to the

hotel gﬁct%& ved the hotel informatio ﬁ%\\‘ﬁﬁer customers. Among all
€l room service was the mo,st ar‘fbr(tf\e customers. The clients’

the
s (@essmn was the front desk sg@/ e hotel The administrators need the
\ir' le’

rice, excluding food and beverages, should be

~ 600 bahts per day. The

dly atmosphere and the rt
'Igoen Hotel is the most famous hotel in Phitsanulok.

The priority of ; he{a) fa fors for decision making hotel services are safty, the
quallty 9\\m the convenience of communication, the comfortable parking lot,
%\ € reasonable price of rooms, cenference rooms, the hotel reputation, the

res%a , the hotel sale person, and the other hotel facilities.
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