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ABSTRACT 

The purpose of this research was to study the opinions and influencial factors of 

the decision making to the selecting hotel services of administrators in selected offices in 

Phitsanulok. The population  of study were administrators in selected offices such as, 

government  services, state enterprises and private sectors in Phitsanulok.  The samples 

consisted  of 11 0 adminlstrators. The collected data  were analyzed by means of statistical 

method. 

The result of this study revealed that the situation of tourism industry in 

Phitsanulok within 1-3 years will not be different from the present.  The existing number 

of hotels are fitted with the clients' demand. The administrators  used to contract to the 

hotel directly and recieved the hotel information from the former customers.  Among all 

the services, hotel room service was the most popular for the customers.  The clients' 

most impression was the front desk service of the hotel . The administrators  need the 

friendly  atmosphere  and the reasonable price, excluding food and beveragesl should be 

600 bahts per day. The Arnarin Lagoon Hotel is the most famous hotel in Phitsanulok. 

The priority of the influencial factors for decision making hotel services are saw, the 

quality  of hotel rooms, the convenience of communication, the comfortable parking lot, 

receptionists, the reasonable price of rooms, conference rooms, the hotel reputation, the 

restuarant, the hotel sale person, and the other hotel facilities. 
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