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Abstract

The purpose of this research was to study the level and the relationship between
the change leadership and the results of Internal Quality Assurance and guidelines for
Leadership of School Administrators under the Office of Phitsanulok Primary
Educational Service Area 3. The samples 322 people who were 32 school
administrators and 290 teachers. The instrument was the 5 ratingscale questionnaire
whit reliability of 0.98. The data were analyzed by using mean, standard deviation and
Pearson’s Product Moment Correlation Coefficent.

The findings were as follows:

1) The level of school administrators’ change leadership under the Office of
Phitsanulok Primary Educational Service Area 3 overall was at a high level and when
considering each area it was found that the highest mean score was connection
linkage, secondly, the ethical goal and the lowest mean score was knowledge building
and sharing.

2) The results of Internal Quality Assurance and guidelines for Leadership of
School Administrators under the Office of Phitsanulok Primary Educational Service Area
3 overall at a good level and when considering each area it was found that the mean
score of the standard on education management was the highest and secondly was the
measurement standard and the least mean score was the standard learner quality.

3) The relationship between change leadership and the results of Internal Quality
Assurance and guidelines for Leadership of School Administrators under the Office of

Phitsanulok Primary Educational Service Area 3 was significantly different at .01. Mostly




they were at low levels and positive relation. When considering each relationship area,
it was found that the relationship between change leadership was positively correlated
with the results of quality assurance; secondly, the relationship building was correlated
with the results of quality assurance and the connection linkage was the least correlated '
with the quality assurance.

4) The guidelines for relationship between the change leadership and the results of
Internal Quality Assurance and guidelines for Leadership of School Administrators under
the Office of Phitsanulok Primary Educational Service Area 3-should be in these areas:
the administrators should be role models in ethical goal especially in reduction,
abandonment and eradication of misbehavior; understanding in the change, the
administrators should be open- minded and accept the occurring change, readjust the
updated situation and promote the new ideas in confronting the changing problems;
relationship building, administrators should build up morale support to working staff,
staff recognition and rewarding should be implemented and interpersonal interaction

sociably and care for staff is a must.
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