A -~ -~ @ 3 a 1] A » v oa
Ba3ainufinug mIfnsanMufaintaninyiaung1 17 Insdamsinuinnsves
NATAUNFONUUAITIR TIUAIURI 5’0%'3’61({[1171”{1
Hovndnm WIEINYTEnT Ndnadsal
o 2 - - '8 L4 s «
2719158NUINEINB NS 819138 AL WIANED 19a81a

diumaanasdas.iesanml Iadmyg

UNARLD

n'lﬁﬁ'm%'w\ﬁfﬁqmjmmu Wafinmanudarinsaninvaaneirn nodamslwusnns
YDIRNBAUNFOTUUAITIR SUAUNS ﬁ'owi'ﬂq'[w”u 4 du Uznaudls AIUNIITAUEAY AIUNT
Use S URUT o uiuszfIsuIsaMuszaINn uszduyAnnT  wssilSsufisuanafaiuges
invaafisrningdenisliusn o s AR S A NEOUUAITIE TSR sawiaglaris Suunay wa
91f) URTIEAUNIANIN Tasfivszanns fa sinvisafisraalng $1wau 5,750 au 'l@Tnzimé‘aati‘m WU
360 au ldunlasnisguuuuiiszuy (Systematic Random Sampling) w3asdiolunisiiusausiad; I
fia uwureuma AnTetaysdrwmamaniaoae fuadn ahw.ﬁmmummfm femufl mmeseusnd
{t - test) nTInagavdALaW (F- test) LL&:ﬂ‘lﬁl.ﬂﬁ‘l:ﬁLdﬂWl (Content Analysis)

'lﬂ"wan'ls‘ia"ﬂ'[ﬂﬂagﬂé'off

1. amufadussainvaafirrminedens MU nrwes R RS B 9N TIfum
Tndaglane lumwnamnéduaglusaud wszeRonsmdunedin wuin agluszavdnndu lag
@huﬁﬁmmﬁ'ug\iﬁqﬂ laur duyamng saasan fie FUFWALAZ RIS MILAUREAIN FIUMTIAUFR
URSAUMIUTETIRUAUT awf1ay

2. Wnrsafizrm ineffiwaeeiy Senufafiudomsis mrresRR s nseuvema
TINAIUNI a"m'i'ﬂq'[mﬁ'u malumwinuazodn Linandreiu Lwiﬁ'nviaotﬁm'm';'lnuﬁﬁa'lq Uae
TAUNMIANIEWNY enuAamiudansIRuInTaIR NI UNEUAITIA TINF UM 5’0‘»\'3’@51'[1177 d
Tumumuuszodw)nduLandIiue gaiivfayniesianizay.os Tasngasiny asfitrning
ﬁﬁmq"lmﬁu 25 11 finuAaRuaaNITIRUINMIVIRRTA TAMFINUUAITI® TINFIUNI Jowiaglaviv

& 9 P ' 4
YHATATIUURSITNUATU ﬂﬂ"l’mqu a'lthau 9

o a e A Y
wangasAalmaasunIiidia RS 1 AT 1107 2 TP
a 'Y I'd A A d &
mm'nmn'ﬁaﬂn'ﬁﬂs:qnﬂ SBUTOUTEBTIUNUTNTN. oo
a 4 A
fn13éinw 2556 AT aTANTINNITAUIAI e



Title Development Approach for Quality of Work Life of Service Staff in
Pibulsongkram Rajabhat University

Author Mrs. Marin Juntrawong
Advisors Dr. Lamnao lamsa-art

Asst. Prof. Dr. Phongluck Jitgaroon

Abstract

The purposes of this study were to examine the quality of work life of supporting
staff in Pibulsongkram Rajabhat University and to study the possible guidelines on their
quality of work life. The population was 421 service staff and 201 staff was selected as
samples by stratified random sampling method. The data were collected by using
questionnaires, including close-ended and open-ended questions. The data from close-
ended questions was analyzed by means, standard deviation, t-test, while the data from
open-ended questions were analyzed by content analysis.

The study revealed that 1) on average, supporting staffs perception towards the
conditions of their quality of work life as a whole was at good level, including the
organizational relationship and organizational pride, respectively. The finding on
perception were also at fair level, including the balance between individual and work life,
opportunity to continued growth and employment security, and fair and suitable wages,
respectively. 2) The guidelines on improving their quality of work life were suggested as
the following; first the university should provide adequate and fair wages and welfare for
its staff, such as increasing wages and base salary as high as other universities,
increasing cost of living and emoluments should also be adequate, fair and be
dispersed; second there should be various ways on improving progress with work and
employment security; finally the university should put the right man on the right job and

provide them breaking time for rest during office hours.
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