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ABSTRACT 

The purposes of research were to 1) study the opinion of quality of work life and 

organizational commitment, 2) study the relationship between personal factor and 

organizational commitment and 3) study the quality of life factor affecting organizational 

commitment of employees at Sermsuk Public Co., Ltd. in Northern area. The samples of 

the study were 316 employees. The instrument used was questionnaire. The data were 

statistically analyzed by using percentage, mean, standard deviation, One-way ANOVA 

and Multiple Regression Analysis. The results were 1) the quality of work life and 

organizational commitment were at high level 2) the relationship between personal factor 

and organizational commitment found that education level was statistically significant 

differences at the 0.05 level 3) the quality of life factor affecting organizational 

commitment found that adequate and fair compensation, growth and security, the total life 

space, social relevance and development of human capacities were affected with 

organizational commitment at 0.05 level of significant. 
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