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3. -;nni:.ianTl1-;1£Jviui1 1111::~ihnTn1.J~£JU.LLUa\1"1JEl.\1~1J1~11h.:iL~£Jutu.i1unTrn·T1" 
'II 'II 

~113JR3Jvruf ii~113JR3Jvru.f~.:i~~nu 3J1~7~1ui1u.~rn.n1w~L~£JU. ·rhu.iiLL U.1'Yl1.\I L un11 
'II , .. , 'II 

"" L~13J t ~Ln~1111::~ihm1LiJ§ £JU.LLU a.:ii1u.n11rn.\1~113J R3Jvru.f t u.iJ1:: L ~u.i.:id'e:i V1.\I.,, 7 ? 
'II 

~u~~11iim1~i'1.:i"11i'nni1i.:ihmi~i13J.:i1u. iin11£Jncie:i\l"lf3JL"lf£J nTlL~71.\11a 
'II .. 'II 
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4. -;11m.rnm11i't1-w'l.J11 1111::~it1m1LtJ~t1i.tLLUrh'l"l.lt1\l~'l.J1'Vl1111\I L1t1u 1 ui1un11«f1\I 
~ ~ 

Lrn::n11LLli\ltJ ... u iiT11111i11vrwif«..1«~n'l.J m~1;;1ui1um1ri1..1i\IT13JLL'Vi\lm1L7t1ui' 'thuii 
~ , ... ~ 

LLU1'Y11\ILUn11~\ILff13JL~Ln~1111::~it1n11LtJ~t1ULLU~\li1um1Hn\ILL~::LLU\IU ... UTl113Ji' tu 
~ ~ 

tJ " ... ' 'iltJ.f ' 'ii 1::L~U~\l~EI L UEl£.11\I L1 ? 

~'l.J1V111iim1«'1t'l.JHUUL~~i13J\11i.tLivr~u1~ULEl\I L°lii.t m1~nt1'1.J13J 
~ , ~ 

A I ,;:Ill .., I 

n11~n'M1~\11W;J1n LL 'VI ~\ln11L 1£.11-tl~1\l 6) 
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~u1~11iim1fi''1LITT3J 'li~i13J\11ut~1im~n1nn1'11u ·;nn~~th::Hu .. .. .. 
~ ath L 7'1 LLa::HUlJ HU u 1 i ~i13J'11'U. l~LLH~\I a an 'l un111L ~3J HTI\I Hi-i-ff ~a..11u ~ 3J au~111 £J , .. 

5. '11n~am1i,Jt1Y-1u11 .n11::~ihn11Ltl~ £J'U.LLtla..1"1J El\! ~u1~11 h'1 L1t1u 'l u~1u .. .. 
I.I .. I .cl CL.- Q; t( .... ... "' .... I .cil ... I 

n11ITT1\1'1~ L "lf El 3J ~ El3J~Tl 3J H3J'V-l'U.1iH\I H~nlJ 3J1~1;i1'U.~1'U.n17HTI'1H..1~3J LL ~\ln11L 1£1'U.,. f11'U. , .. , .. .. 
ii LL 'U.1f11\l L 'U.n11&f \IL ITT3J 1 ~L n ~.n11::~'1l 1n11L ti~ tl'U.LLtl a\1~1'U.n17ITT1\1'1~ L ~El~ El 'l ut.11:: L~'U. .. , 
.... ' 'l'ltl~ ' '11 
~\!~El L 'U. El£11'1 L1 ? 

~u1~11iin11Hi'1'1L~1a'rl1t1~~ iim1n1\11uLuufi3.1 .. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ~ ........................................................................................................ . , 
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...; 
L"Hh1 

T1113Ji3Jvriuf,-::vi·hun1::~thn11'Lu~t1uLLu&h'l'7le:i.:i~u7vi1,-riu~1:m1,-iJ,-::nuT1ni.111'V'lm1'fln'IY1 
'II 'II • 

n1t11. u~ri1ufln'!Y1'7l e:i.:i 1,-.:iLi't1u1. ui.:in~"1t!n.:i1uL '7l~~wrim,-fln'!Y1l.J,-::ri3Jfln'!Y1~"1Yni.Lan L '71~ 3 • 
... ... ct I ... 

•"ithrn 
... 

tltl A:::LL""A113JA'91L\'l"'!ltl'l1 "i13J A1L~iUJ t1m•"ELL"::: • ... ... ... ... 
~L!f!l1!f1'Y At LL"" ti tl'l1 Fl L!f !11!f1 tu .. .... 

flU TIU TIU TIU TIU 

~ 1 
.al .al .al ~5 'YI 'YI 'YI 

2 3 4 

1 +1 +1 +1 +1 +1 5 1.0 'l·tli 
2 +1 +1 +1 +1 +1 5 1.0 'l-tli 
3 +1 +1 +1 +1 +1 5 1.0 'l-tli 
4 +1 +1 +1 +1 -1 4 0.6 'l-tli 
5 +1 +1 +1 +1 -1 4 0.6 'l-tli 
6 +1 +1 +1 +1 +1 5 1.0 'l-aii 
7 +1 +1 +1 +1 +1 5 1.0 L-aii 

-
8 +1 +1 +1 +1 +1 5 1.0 L-aii 
9 +1 +1 +1 +1 +1 5 1.0 L-aii 
10 +1 +1 +1 +1 +1 5 1.0 t-aii 
11 +1 +1 +1 +1 -1 4 0.6 L-irii 
12 +1 +1 +1 +1 +1 5 1.0 1.-aii 
13 +1 +1 +1 +1 -1 4 0.6 'l-aii 
14 +1 +1 +1 +1 +1 5 1.0 'l-aii 
15 +1 +1 +1 +1 +1 5 1.0 'l-tli 
16 +1 +1 +1 +1 +1 5 1.0 L-aii 
17 +1 +1 +1 +1 +1 5 1.0 L-aii 
18 +1 +1 +1 +1 -1 4 0.6 L-aii 
19 +1 +1 +1 +1 +1 5 1.0 L-aii 
20 +1 +1 +1 +1 +1 5 1.0 1.-aii 
21 +1 +1 +1 +1 +1 5 1.0 1.-tli 
22 +1 +1 +1 +1 +1 5 1.0 H1i 
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~------------~--~--. ----------~ 

fl::LLUUT111:1J~~L1~uiieh1 11:1J ~1LU~£.J ITTtl~~ "lim~umLu::11e:h1 
' ..... i:.JL".IH..l'l"lf'llli 'IJ ., 

23 +1 +1 +1 +1 +1 

24 +1 +1 +1 +1 +1 

25 +1 +1 +1 +1 +1 

26 +1 +1 +1 +1 +1 

27 +1 +1 +1 +1 +1 

28 +1 +1 +1 +1 +1 

29 +1 +1 +1 +1 +1 

30 +1 +1 +1 +1 +1 

31 +1 +1 +1 0 +1 

~ 

fl::LL UU 

5 1_0 h'Li 
5 1.0 h'Li 
5 1.0 h'Li 
5 1.0 'l"lf'Li 
5 1.0 h'Li 
5 1.0 h'Li 
5 1.0 'l"lf'Li 
5 1.0 'l-rti 
3 0.8 h'Li 

' ... .. 
~L".IW1"1f1tll 'IJ ., 

t---+--+--+---+-· --t---t-----+------+---+---------i 

32 +1 +1 +1 +1 0 4 0.8 h'Li 
33 +1 +1 +1 +1 +1 5 1.0 h'Li 
34 +1 +1 +1 +1 0 4 0.8 h'Li 
35 +1 +1 +1 +1 +1 5 1.0 h'Li 
36 +1 +1 +1 +1 +1 5 1.0 'l"lf'Li 
37 +1 +1 +1 +1 +1 5 1.0 'l"lf'Li 
38 +1 +1 +1 +1 +1 5 1.0 'l"lf'Li 
39 +1 +1 +1 +1 +1 5 1.0 'l"lf'Li 
40 +1 +1 +1 +1 +1 5 1.0 'l"lf'Li 
41 +1 +1 +1 +1 +1 5 1.0 'l"lf'Li 
42 +1 +1 +1 +1 0 4 o.8 'l"lf'Li 
43 +1 +1 +1 +1 +1 5 1.0 'l-rti 
44 +1 +1 +1 +1 +1 5 1.0 1-rti 
45 +1 +1 +1 +1 +1 5 1.0 'l-tli 
46 +1 +1 +1 +1 +1 5 1.0 'l"lf'Li 
47 +1 +1 +1 +1 +1 5 1.0 'l"lf'Li 
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Tlll 

5 5 4 5 5 4.8 

2 5 5 5 5 5 5 

3 5 5 4 3 5 4.4 

4 4 4 5 5 4 4.4 

5 5 5 5 5 5 5 

6 5 5 5 4 5 4.8 

7 5 5 5 5 5 5 

8 4 5 5 5 5 4.8 

9 4 3 3 4 4 3.6 

10 4 4 4 5 5 4.4 
1----+--------··l---------+--------+------+---------11-----1 

11 4 5 5 5 5 4.8 

12 4 5 5 5 5 4.8 

13 4 5 4 5 4 4.4 

14 4 5 4 5 5 4.6 

15 4 5 4 4 5 4.4 

16 4 5 5 5 5 4.8 

17 4 5 4 4 5 4.4 

18 5 5 5 4 4 4.6 

19 5 5 5 5 5 5 

20 4 4 4 4 4 4 

21 5 5 4 4 4 4.4 

22 4 4 4 5 5 4.4 

23 4 5 4 5 5 4.6 

24 3 4 4 3 4 3.6 

25 4 5 4 4 5 4.4 

26 4 5 4 5 5 4.6 

27 4 5 4 4 4 4.2 

28 4 5 4 5 4 4.4 

29 4 5 4 5 5 4.6 

30 4 4 4 5 5 4.4 

31 4 5 5 5 5 4.8 

32 4 5 4 5 4 4.4 

TilJ 4.25 4.75 4.34375 4.59375 4.6875 4.525 



DESCRIPTIVES VARIABLES=al a2 a3 a4 as a6 a7 a8 a9 alO all al2 al3 al4 alS 
al6 al7 al8 al9 a20 a21 a22 a23 a24 a25 a26 a27 a28 a29 a3 

0 a31 a32 a33 a34 a35 a36 a37 a38 a39 a40 a41 a42 a43 a44 a45 a46 a47 
/STATISTICS=MEAN STDDEV. 

Descriptives 

[DataSetO] 

Descriptive Statistics 

N Mean Std. Deviation 
a1 5 1.00 .000 

a2 5 1.00 .000 

a3 5 1.00 .000 

a4 5 .60 .894 

a5 5 .60 .894 

a6 5 1.00 .000 

a7 5 1.00 .000 

a8 5 1.00 .000 

a9 5 1.00 .000 

a10 5 1.00 .000 

a11 5 .60 .894 

a12 5 1.00 .000 

a13 5 .60 .894 

a14 5 1.00 .000 

a15 5 1.00 .000 

a16 5 1.00 .000 

a17 5 1.00 .000 

a18 5 .60 .894 

a19 5 1.00 .000 

a20 5 1.00 .000 

a21 5 1.00 .000 

a22 5 1.00 .000 

a23 5 1.00 .000 

a24 5 1.00 .000 

a25 5 1.00 .000 

a26 5 1.00 .000 

a27 5 1.00 .000 

a28 5 1.00 .000 

a29 5 1.00 .000 

a30 5 1.00 .000 

a31 5 .80 .447 

a32 5 1.00 .000 

a33 5 1.00 .000 

a34 5 .80 .447 

a35 5 1.00 .000 
.. ~i:: i:; 1 nn nnn 



Descriptive Statistics 

N Mean Std. Deviation 
a37 5 1.00 .000 

a38 5 1.00 .000 

a39 5 1.00 .000 

a40 5 1.00 .000 

a41 5 1.00 .000 

a42 5 .80 .447 

a43 5 1.00 .000 

a44 5 1.00 .000 

a45 5 1.00 .000 

a46 5 1.00 .000 

a47 5 1.00 .000 

Valid N (listwise) 5 



• 
Correlations 

QA1 QA2 QA3 QA4 QA5 sum1 
QA1 Pearson Correlation 1 .314** .436** .536** .456** .116* 

Sig. (2-tailed) .000 .000 .000 .000 .038 

N 322 322 32~ 322 322 322 

QA2 Pearson Correlation .314** 1 .276** .100 .110·· .217** 

Sig. (2-tailed) .000 f .000 .073 .002 .000 

N 322 322 322 322 322 322 

QA3 Pearson Correlation .436** .276** 1 .296** .232** .169** 

Sig. (2-tailed) .000 .000 .000 .000 .002 

N 322 322 322 322 322 322 

QA4 Pearson Correlation .536** .100 .296** I 1 .448** .093 

Sig. (2-tailed) .000 .073 .000 .000 .096• 

N 322 322 322 322 322 322 

QA5 Pearson Correlation .456** .110·· .232** .448** 1 .061 

Sig. (2-tailed) .000 .002 .000 .000 .272 

N 322 322 322 322 322 322 

sum1 Pearson Correlation .116* .217** .169** .093 .061 1 

Sig. (2-tailed) .038 .000 .002 .096 .272 

N 322 322 32~ 322 322 322 

sum2 Pearson Correlation .118* .159** .. 134* .086 .088 .669** 

Sig. (2-tailed) .034 .004 f .016 .123 .113 .000 

N 322 322 322 322 322 322 

sum3 Pearson Correlation .269** .221·· .222·· .261** .123* .597** 

Sig. (2-tailed) .000 .000 .000 .000 .027 .000 

N 322 322 322 322 322 322 

sum4 Pearson Correlation .031 .063 .090 I .025 .020 .453** 

Sig. (2~tailed) .584 .258 .108 .649 .723 .000 

N 322 322, 322 322 322 322 

sum5 Pearson Correlation .086 .050- .097 .069 .017 .317** 

Sig. (2-tailed) .125 .374 .083 .220 .758 .000 

N 322 322 322 322 322 322 

Total Pearson Correlation .156** .183** .181 •• .134* .079 .787** 

Sig. (2-tailed) .005 .001 .ooi .016 .155 .000 

N 322 322 32 322 322 322 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). f 
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" 

Correlations 

sum2 sum3 
QA1 Pearson Correlation .118* .269** 

Sig. (2-tailed) .034 .oocf 
N 322 322 

QA2 Pearson Correlation .159** .221·· . 
Sig. (2-tailed) . 004 .000 

N 322 322 

QA3 Pearson Correlation .134* .222·· 

Sig. (2-tailed) .016 .000 

N 322 322 

QA4 Pearson Correlation .086 .261·· 

Sig. (2-tailed) .123 .000 

N 322 322 

QA5 Pearson Correlation .088 .123* 

Sig. (2-tailed) .113 .027 

N 322 322 

sum1 Pearson Correlation .669** .597*. 

Sig. (2-tailed) .000 .000 

N 322 322 

sum2 Pearson Correlation 1 .s1s·: 

Sig. (2-tailed) .000 

N 322 322 

sum3 Pearson Correlation . 575** 1 

Sig. (2-tailed) .000 

N 322 322 

sum4 Pearson Correlation .658** .549** 

Sig. (2-tailed) .600 .000 

N 322 322 

sums· Pearson Correlation .425** .423** 

Sig. (2-tailed) .000 .000 

N 322 322 

Total Pearson Correlation .860·· .797*~ 
Sig. (2-tailed) .000 .000 

N 322 322 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

sum4 
.031 

.584 

322 

.063 

.258 

32f 

.091' 

.108 

'322 
.025 

.649 

322 

.020 

.723 

322 

.453** 

.000 

322 

.658** 

.000 

32i 

.549 .. 

I .ooo 
322 

1 

322 

.494** 

.000 

322 

.802·· 

.000 

322 

sum5 Total 
.086 .156** 

.125 .005 

322 322 

.050 .183** 

.374 .001 

322 322 

.097 .181** 

.083 .001 

322 322 

.069 .134* 

.220 .016 

322 322 

.017 .079 

.758 .155 

322 322 

.317** .787** 

.000 .000 

322 322 

.425** .860** 

.000 .000 

322 322 

.423** .797** 

.000 .000 

322 322 

.494** .002·· 

.000 .000 

322 322 

1 .667** 

.000 

322 322 

.667** 1 

.000 

322 322 
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Correlations 

QA1 

QA2 

QA3 

QA4 

QA5 

Pearson Correlation 

Sig. (2-tailed) 

N 

Pearson Correlation 

Sig. (2-tailed) 

N 

Pearson Correlation 

Sig. (2-tailed) 

N 

Pearson Correlation 

Sig. (2-taiied) 

N 

Pearson Correlation 

Sig. (2-tailecl) 

N 

Pearson Correlation 

Sig. (2-tai!ed) 

N 

Pearson Correlation 

Sig. (2-tailed) 

N 

Pearson Correlation 

Sig. (2-tailed) 

N 

Pearson Correlaiion 

Sig. (2-tailed) 

N 

Pearson Correlation 

Sig. (2-tailed) 

N 

Pearson Correlation 

Sig. {2-taiied} 

N 

sum2 
.11a· 

.034 

322 
. 159" 

.004 

322 
.134" 

.016 

322 
.086 

.123 

322 

088 

.113 

322 
.669 .. 

.000 

322 

322 
.575 .. 

.000 

322 

.658 .. 

.000 

322 

.425" 

000 

322 
.860" 

.000 

322 

sum3 
.ze9·· 

.000 

322 
.221 ·­

.000 

322 
.222"' 

.000 

322 
.261 "" 

.000 

322 

.123· 

.027 

322 

.s9r 
.000 

322 
. 575 .. 

.000 

322 

322 

.549 .. 

.000. 

322 
.423" 

.000 

322 
.797 .. 

.000 

322 

••. Correlation is significant at the 0.01 level (2-tailed}. 

~.Correlation is significant at the 0.05 !evei (2-iaiied). 

escriptives 

F: \llllll. :5ci-J 

sum4 
031 

.584 

322 
.063 

.258 

322 
.090 

.108 

322 

.025 

.649 

322 

.020 

.723 

322 

.453" 

.000 
,. 322 

.658 .. 

000 

322 
549 .. 

.000 

322 

1 

322 

.000 

322 
.802" 

.G'DO 

322 

sum5 
.086 

.125 

322 
.050 

.374 

322 
.097 

.083 

322 

.069 

.220 

322 
.017 

.758 

322 
.317'' 

.000 

322 
.425~ 

.000 

322 
.423" 

.000 

322 
.494 .. 

.000 

322 

322 
.667" 

.000 

322 

:-... ..;...t.: s:_1rn . .:... 

Totai 
156 .. 

.005 

322 
.183 .. 

.001 

322 
.181 .. 

.001 

322 
.134" 

.016 

322 

.079 

.155 

322 

.787" 

.000 

322 
.860~ 

000 

322 
.797" 

.000 

322 

.802" 

.000 

322 

.667" 

.000 

322 
1 

322 
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Descriptive Statistics 

N Minimum Maximum Mean Std. Deviation 
322 3 5 4.02 .566 

322 3 5 3.97 .716 
322 3 5 3.92 .588 

322 3 5 4.19 .589 

322 3 5 4.05 .599 
322 3 5 3.90 .600 

322 3 5 3.97 .626 
322 3 5 3.93 .685 
322 3 5 3.85 .678 
322 3 5 3.87 .604 
322 3.00 4.80 3.9655 .41479 

Valid N (listwise) 322 

ESCRIPTIVES VARIABLES=Bl B2 B3 84 BS 86 87 B8 89 BlO sum2 
/STATISTICS=MEAN STDDEV MIN MAX. 

escriptives 

F:\111111.sav 

Descriptive Statistics 

-~------ inimum Maximum Mea Std. Deviation 
322 3 5 3.97 .600 
322 3 5 3.86 .587 
322 3 5 3.58 .581 
322 3 5 3.92 .618 
322 3 5 3.92 .613 
322 3 5 3.79 .629 
322 3 5 3.79 .626 
322 3 5 3.91 .711 
322 3 5· 3.95 .807 
322 3 5 3.95 .755 
322 3.00 4.80 3.8637 .42000 

Valid N (listwise) 322 

SCRIPTIVES VARIABLES=Cl C2 C3 C4 CS C6 C7 C8 C9 ClO sum3 
/STATISTICS=MEAN STDDEV MIN MAX. 

escriptives 

ataSetl] F:\111111.sav 
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. Descriptive Statistics 

N Minimum Maximum Mean Std. Deviation 
322 3 5 3.97 

322 3 5 3.66 

322 3 5 4.12 

322 3 5 4.12 

322 3 5 4.10 

322 3 5 3.63 

322 3 5 3.77 

322 3 5 3.78 

322 3 5 3.79 

322 3 5 3.78 

322 3.00 4.80 3.8720 

Valid N (listwise) 322 

ESCRIPTIVES VARIABLES=Dl D2 D3 D4 DS D6 D7 DB sum4 

/STATISTICS=MEAN STDDEV MIN MAX. 

escriptives 

F: \111111. sav 

Descriptive Statistics 

N Minimum Maximum M n St . 
322 3 5 3.85 

322 3 5 3.77 

322 3 5 3.81 

322 3 5 3.77 

322 3 5 3.81 

322 3 5 4.14 

322 3 5 3.76 

322 3 5 3.58 

322 3.00 4.88. 3.8129 

Valid N (listwise) 322 

SCRIPTIVES VARIABLES=El E2 E3 E4 ES E6 E7 EB E9 sums 

/STATISTICS=MEAN STDDEV MIN MAX. 

escriptives 

F:\111111.sav 

Descriptive Statistics 

N Minimum Maximum Mean Std. Deviation 
322 3 5 4.01 .728 

322 3 5 4.22 .658 

3 322 3 5 3.88 .663 

.694 

.650 

.516 

.645 

.734 

.713 

.629 

.662 

.612 

.699 

.36305 

viation 
.708 

.661 

.673 

.657 

.577 

.665 

.720 

.530 

.37639 
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Descriptive Statistics 

N Minimum Maximum Mean Std. Deviation 
322 3 5 3.92 .547 

322 3 5 4.03 .598 
322 3 5 3.95 .542 

322 3 5 3.96 .597 
322 3 5 3.99 .547 
322 3 5 4.03 .531 

sum5 322 3.00 5.00 3.9993 .36626 
Valid N (listwise) 322 
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"lfEl-a'niil , 
1u L~EIU ihn~ 

' ...... 
a-ri1wmn~ 

ff mhJ~'1UU 
'II , 

'11LLWU.'11j~'1UU , 

.I .._ "" u1::1'ilnTlflm!l-1 

VI.fl. 2532 

VI.fl. 2536 

VI.fl. 2540 

VI.fl. 2543 

VI.fl. 2547 

VI.fl. 2557 

152 

U1'1U1ty~1 elEl'l.l.~1'1 

20 Vl{]Mll1~Ul 2526 

a1 Lil EJUffl' 'YI £J i''1~1~wMm1an , 
491/32 mJ 2 '1Tua1'1umLau a1Lllt11'1'YIEJ'1 i''1~1~wMmfon 

'II , 

ffj flfl.1 h'1L1£Jutl'1wn1'il::L~£JU(aa'."111J.LUl'Yl1U''nnTrnUTI3Jrl 
'II , , 

U1::f13Jfln'l!l-1'il EIU~U 11'1 L1£JUU1U i1 £J~lui'1 
el1LllEIU'11,'1'1£J i''1~1~wMmfon , 
1h::riaJflnM1'il EJUua1£]11'1 L1£JUU1U i1 £J~Ui'1 
a1 Lil EJ'l.l.'11' 'YI £J i''1~1~wMm fan , 
ll1i£J3Jfln'l!l-1'il EIU~U 11'1 L1£Jufl1Eiu '1'111fi'il tJW'YI £J1'13J 

a1 Lil au'11' 'YI £J i''1~1~wMm1an , 
ll1i£J aJflnM1 'ii auu a1 £J h" L 1£Jufl1au '1'111fi 'ii tf w'YI mfl aJ 

a1Lllt1U'11' '1'1£J i'"~1~wMm1an , 

aJ~11'1'1 m;£J11"1f n!JW\ja a-'1'1113..1 

'11fl1 ~'il1aJ~1u m&l1 'ii (a-1"Inn11u1~11n11flnM1) aJ~1; £J11"1f n !J 

wua~'1'1113J 
'II 


