
' ... 
U't1't1 2 

d d " 1. ltlfl'fflHUflU1'Utl'1 

• .ct 
1.1 fl1llJ~'111lJlU'Utl'lfll'H1fllfl 

• ... .ct 
1.1 fl1llJ~'111lJlU'Utl'lflll1Jll1llflllft'fllfl 

1.2 flll1Jl11ll t l 'lllU'lJlj'1if.llJflfl1ll 

1.2 fl1llJ11lJlU'Utl'I m11.h:nu fJWfllWflllflfll:ll 

1.3 uu1fi~ lumnh:nufJwn1wm1f1n111 

1.4 1:u1Jmnh:nufJwmwnuf1n111 

1.5 1Jl11Jll1'Utl'1 t HllfJ'U~tlfll'iiJl:O'UfJWfllWflllflfll:ll 
1.6 flllUl TQM ua: ISO 9000 lJ11'JrlunuiJ1:n'UfJW1l1Wflllflfllfl 

' "" fllUl~.:111J.JlU'UtH011flfllll 

flllflflllllfl'U fllll~l fjlJfl1llJlfl'U fl'U ua:lfl'U fllllJinl 'U nil n';'l'la '1~ii;1~ 

~t:i'lflll fiv fllllJq'll fl11lJiJav~.nv f11111ifufl'1 fll'ifln111ii1Jnu1nd1tity~'1 lum1iwiu1 

QI A o l " ,,.., ... ,,QI o ,,QI ,,~ ~ QI !'it 
fl'UlLa:n''1fllJ lwt:in1 11fl'Ul\lflfl~ l\lfll'll ua:1\lnm1unIJqi111 m1nn111u1Jmunni1u 

.JoQl.J -1 ..il " ""' A ""Ji " l1n'lfltyl1q~1J"j:fll'l11'U'1 'Ufllln'11'1n'1'lflWWl'UlfJW1l1Wfl'U lWtlfl1llJl\l1tyrl1111'U1Ua: 

u f{iJqi111~1'1 'l 1 u ii '1fllJ n11f1n111;'1tflu iulin\l l u mniwiu 1;i~fl11lJn'1lJ1nm a: 
~ . ' 

fl'nvn 1wflu hf ii11qnnNa 1 m-l1111lJ1t1'Ut:i'1;1~u~a:i.Jflfl a mlflmrnflu """~n'11i11w:Yi 
" ..,., ".., A o 1 ""..,. 11 " .J QI 

\l:~tl'1lJ 11fl1Jl'J flfl'U lW tl'YI l 11Pjl'W'U tl'U W1Jtff'U 'Yl1'1l1l11lJ1:n'1lfl1Jfl1llJn'llJlltl'Utl'1l'Ul 



10 

' - d fll1112f11UJUN8~fl11U11111fl11flft\'1 

QI QI ... o' Id Sid,, ... 14 ... 

l'tlH'l' 11U1Jlfl1Jl11 (2524) na11n.;i11Ull14Uf.l.;iFj1J111ll'll flf.lnllU1'111HllJIUf.l'I 

1 Ht'lvu lif1i1u iuf!111tl1111~.;i11111v4llf.l.;im1nmn ~.;i.;i1u lu 1H1'lvu11it.;i 'l uu'lf.lf.lmrlu 

3 u1::m1ft'1vriutif.l I) .;i1ui'J11nu 2) .;i1uft'1uu1mn!niivu ift'url .;i1uuu::uu1 m1Vfl 

n\1n11JJU'm'lvu 3) .;i1u111m1ua::.;i1u111111ni1iu 1~url .;i1un::1iivuum'lvu n111~u . 
"' d d 

1Jty'11 tnflllff(ll1Jl1 

n1JJn1"tyfim:11 (2539) mh10.;in11nmni1 Na4Uf.l'lm1fin11n::t1f.ln111fi111f.l 

" 11Hjuf.l~n11u lvu1v n1::111un1nii1uu.;i1u m1i'flm11111111lifnf.lflfl~t>.;irirni1111111v 

1 d "' ~ .d d ,, .d, ' "' "' - • '!1 1.;i11vu JJli fJJJnn111CJS'lll1Jl11Jll1lLa::11u 1l1 u numfJl16fl1~1Jli1'1114llfl'ln' 'lflllua::11 t!OH .;i 

.., .., .,. _ I A l ""' • .d ~ '-"'! • ~ "" .d"" .., 
fJW an11w::t>urt.;i11111nu l lrtf.l 111fJl1Jl1\1::murj L11ty mun111'11nl1fl4llf.l'ln''lflll 

" . 
~.;iuu m1f1n111 luuNuli~u1m1fin111 f11nu11rn::1'9lluli1111 u-Uuli 8 (rt.ff. 

d ' " .d 0 .., 1 d 4 d d , """ ~ 4 2540- 2544) \1::l11U1111Ull1fflfltyllJ6'1 Hl1fJ1Jfl6 nlll~1fJ11lf'IO 1111fJWflll't llJ1JftflllJ6'1 

fi ti~luff'.;ifl111~mh.;iljtl1111~4U ua::lu11u::~lH1'lvu1riunm-Uum1fin1114llf.l'lff.;if111 lj 
11if i~l u m1iflm1fin111url1v114tfu ~ .;i~ t>'lnlllfll v11~urn.;i lif l1!mJ~\1::flt>n, u1i1u 01 a.;i 

" rl1tl'ty4ll 6'1'111~1 u tiu lfl~ m1fin1111i1u il\1VfJ lu m1li~u lflU u::u u l 1.;i1'lau \i11riu9"t1.;i 

_f .., ... 4 .., d l""" ,,, ..;,,_, ... 
111::nUfJWfl1l14U6'1Nf!Nfl{J) fl6Unl1fJU 1111fJWflll't fl111~1Jl1Jflllll1Fj1Jfifl16'1lta::n.;if111 

" .., {J)ti.;im1 ua::fl1fl111.;i 

n~lll mfi~an (2532) nri110.;im1111111111 nl11Jl1111 1111lfJQ'lf11111ftfJlfJllJ 

~\1::~11uu m11~v1nrn~t>'l'llf.l'ln11fin1116u i~url 1 Ht'lau 11an1J'fl1' fll u m1au 1n~ 

- ~ d u ""' fl11U11111 &1~'1tl'UJ.lfitl11flfl1fl 

~iu~ 1tr11inuul'f (2526) uu.;itl1111rl1tl'ty4llt>'lm1]j'lia11fin111t16mriu 2 ~iu 



rtt!.M.t~ll~ 1 rtYt-p::1211tt£l.Ll.1~ t\.&~CHH6 

Nlll,tllU1t\.Jl.lll::trr12tartM tuumh NHYUrIM t\.llt1MflUM.1 LYmYHt~tLUflt~tLfl::fl::!. 
" F' ,0 , - ""'" , -" p" "'" "' I " " 

nt, t\.YL n~~!.LUl!tdllLftM.t-~::1!11t-!t-:uL~Grttpttp!!lllf~UfA. t\.YUfA.tUL~Yhll~l fu1'JLP 

n. b b b 

nm t\.ll!. ttdt-Gn.Lf.lUt.l.tLUM.L umY n tut-rtlUf.lUt.l t\.L 1.1~!.L Ht 11.!.L u t-L l.A.t n 11 t-l.JflL ftM. I.A.ML umY 
i,; t:=r1' p " . F' p lt7 p p 

!.LM.!.11.!.LU t-l.JtLl!U~1 n.u Lf.lU.lHLUt.uumt& nu ::trr tLU ::1211 12 MM.rtt:: !.rl!.LU n.a~ &ttW 
b p a "h "' p '° ,... '="' 'v 

!.LU Ltt~M. t-lrrn.trr rt!.~1t-,LWM.1NlY111.llt4.1.tLUtt1 Ul2M.ttfl1Jl.1 GM.1::1211 ~t\.M.LUt-Gn.tflut 
M 1• '°'v ... I f' p p lo "' Ip" lo f' 0 " F' 

. M.t~rtMG!.M. flLrtM.liUL4.Ll6 ttn.ttLK !.WLftLtU Ll6ft1 ttL • .tWLft n11.1::1211 ttlls~Um t, .tLUt-QW 
• l=r1' Ii" F' ~ ; • ~ a h JP r ~ " " 

Lf.lUU ttLl.1~ lA.Lf.lUt.l.tLUH l.A.Yt-~::tn t-M.lA.M.LllmY ::mf.lu 12 m&!n.u tflut~ t\.M.LU Q Rs t-l.lflL ftl-1. 
P f' p ,P , .. Pf' "' "' f' o ((, p 

Lf.lUU ttL 1.1~ t-Gn.LRUt.l.tlU ttLK !.Wlft ::1211 Lf.lUU!.LUM.Lllmtmu ::tn tLU::1211 12 M nrtt::tn P p P "' Iv ~ , .. 

tLU 11.G~l\ttWtLU 1211~11.!IL.!J::l!nrt:~1t-~ 11.£1'1.Lpt-u~mu~ ttLU nt, U~Uttij1~ l ::1211 

t-l-l.11UfA.Lf.lUUtlLUl! t1.1 ttlls~Um t tlUt-Gl6t4.Ll6tlll, ttL • .tl6Lfttlfl1 Lf.lUt.l.tLUHl.A.Yt-l!::.trrt-M. 
I P' "' r ... " "' " f"' ~ ;; Ip p ,0 , - P' 

~M.Lumu ::mf.lu~mUn.1,!tfl~1~ttl-l.L~Q~M.ij1t-!Lf.lU~.tLUM.LllmY tL,ttt-~ . . ,. 
rtYt-~::1211 Lfufull flLUt-L!. l\t l6&t-t4.12~ftl!ftLtYft mtl\rt,l!t4.t1.Ytln.tLf.lUt.ltLUl1.l\t4.Mt1.l-l.1UlflG 

ID t lo b ; f::r ,0 f' tp a;; F'" p 

ttYU fA. .tL Ut-Q~ ttYU fA.~L ~ t1.ij 1M.Wmt&L~L ~~!tt-ftll~ l (~ t\.M. L ,µ ~ ttl g!.WlftftL l6M.Lllmt&!! . . 
tlfl~1U,tt) l6~tdl2tdt-Gn.M.Lllmt&ttt, (&t,tt,~tG~l-1. &t,n.,tA-::.tf1) l\t,GM.t-~rtYt-p tl.11.rth. t-G.tYUftP 

~l L,!-t!.LUQ~~ lf.lU~.tLUt-llA.M.lllmt& L~tl~U (ZtSZ) _thJ1.tt::d1.ng ~uyrtl! .. 
rrni:-~::1211t-Gml6 ,.. 

n.ut-Gl2Y~Gl!l-lt,16tj(,t-f. mt LU ttt,&t,tt~~l6 u::UY1t ~YrtltY tftltYrtHt,L tllMM.!.LUll.!.~ t 
,.. " " ....... 0 ... ,.. ,. ... ... " ""'" "' "'" .. 

ttfl~tp~lf.lU~!.lU~!.tlU G~ lf.lU~!.LUM.LllmY L~h::t (6£SZ) 9M£1A.tl!,! Ul212~ 

lRUYtlUM.tlfmYttU::trrttUt-Qft.BUUtltltl!J 
P' "' ,-

ftYt-l!t-QJJ,~IA. 
"' t:='f' 

UJl.lftl! tlfl.ttll\ ~Q 1216 16Yl n Q tLt,t-B 16U i\::12111.A. ftl61Hfl Q t-Q ft1 tlU HI.A. l.A.l fl.IA.fl. ft IA. tlJl.l JI.:: t ft tl rr 1 
lt7 IP " F' p I Ir' 5='f' IP 

n' UQQ tlfl.t1Ml-I. t QM.1 tLlfltt-Gn.WhM.::.tnrtLtY::12n~YftLtYt-Lt4. ttl •uuHtlA.lf.lU t.l!.LUHIA. 
,... ""'"" "' f' I "' .,. ,. ... f"' p 

tl£l.llll! M.ij1lf.lU~rtll.!l£tttfl~1t- !. l ::L !.M.1 t-G~t.tLU::l211ftYt-p Hl.A.t-Y tL.~trtlt YG~fu1'J lprtlt Y!! 

· lf.lU~ftfl.!l£t.tLU l\!!gf.lt.Y1t-Gt!1tlU ftYt-pG~lf.lU~ftfl.!l£ttlUt-GRsfu1'JlprtltY ·z 

_!tJl.lll ::.tfttlij1 

l-lt,Htll2t1Jl.t Ul\t::1211 tll6N~RsM.lllRsblf.lUtUl\t ~t tlGMll.UrtttttlHl.A.l.Jtlftll! rttt.!lflU 
" I " lo M" "' "'" " .. "" "' I 0 ... 

rt!.t!l mu rt Mtlfl.1 ~ t tll6t-fll21M.Jl.l Gil.BU ::t ft::l\IA.lHl ftll!ftlt Yt rtlt Yft rtYt-~ t-Q n.n. !.ft Bil 
""'" Ip " .. :' p F' " p ,,, ,,, 

II 
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,, 
tl'f 'Il::~::ir u niiJ1 ~11 n1'I1.h::ilu fJW1lll'f fll'Iffmfl;'ll11JltJtl'I mnh1iiu fll'I 

~1.:i 'l lun'I::1J1u m'I~flm'Iffm:n i.:iu~mn1.:iu~u i~i.:iu~9"u1~e llf1nf1m'I'l1iju9iev1'I 

~ ..!\ 'JI .:, "I ~ "' .I "' ' 'JI.I "' ' 
mu 'I ::1J1J me ff'I 1.:i fl111J lJ u i \l 1rn::t 1J'U lf 'tl flIJ'I::nu 111eFjIJ flfl'I e'I 'JllJ'if'U 1rn:: ff 'lfllJ 11 

nmu f1m:nn1" 1H1~~n1'If1m:n1~ evH liiJ'I::a.,,in 1n 4,1 vu~ \l'lJ n1'I f1m:nlifJw n1n 

lJ1111'I11um'Iflmn 1rn::1nu~velJi'11'Ue'lff'.:ifllJ 

mnfi~1um11.h::ft'utJW.fll'Vttn1nnin 

elJ'Ii'if,$ 'Ulfl'Il1'Ill'f (2541 : 10 - 11) nri11i1 m'I'lJ'I::OUfJWflll'ffll'Iflfllfl 

'Ue.:iiJ'I::ll'lff~H 'l "11 l'tlfl limjlJ'lJ'I::ll'lffl1~fl~li1m'Iflm:n 4 iJ'I::mff fie ffl1i'!em1m 

Q,/ d. ~ .d " ' ' QI d " d. tH fl(}l:J tl e ff l\11l l 'tltJ ll a ::u 1CJflH'I U ~ l'f 1J 11 fl1'I fltl\111'\J tl 'I fll::U ff fll'I l ltJfl'I tHfJW flll'flJ 

0 .., '.:!! .J ...:. J J 0 .., .., 

ff lllf~lJ 1\11fl\11U1U U fltt fll:l l'VI l l'f lJ'UU U 'tl::lf lt lfllf 'tl ltllJ lfl'UU fl11lJ\l1 fl~'U e.:Jl'l'Il'f tJlfl'I 
,, ' ' ,, 

fl11lJ~llnU lu fll'I'lJi'uiJi .:J'ITU llf ~1Jth~1Jl~U1Jlfl;j'U fl111Jfll~l11.:Jnl'\11J;jU'UtHff 'lfllJ 

.. ,, '.:!! ,, """' "" ,, "" "" .., 
.n ltl'U tlfl trn:: t 'U ~lU fll'Ittfll:lltl1J'I1J ~l'U flll1\ltl Ult:: \llfl1flt')\11'Ue'lfj1Jll1lllJl111l1Ul'tltl 

i u ~l'U fll'I u ~.:i.iJu 'I::lf i1.:ilJl11ivw1~t1 ~ l'U U lf ri'll~U l'J'U n'U1Ji'l"4 U ~l'U fl11lJl 1lJi1el'll.:J 

i'Jl'lfll'j 'I:: l1i1'1 iJ 'I::ll'l ff 

fflJfffl~ auyt'I::l1'ifqJ (2542) flri11il.:im'In~u lfll'Iflfll:llli4enr1.:if111lJltu l \) ,, 
luflWflll'ffll'Ifffll:ll liuu1t1~u'tl::l1~nm'I~.:invlt::1vv~~e 1iJil 

• 
.. ..!\ "' ,,{ d d , .. "" ,l 0 .., • 

\llfliltylf 1 tUl'Ie'IF-t 'tlfflJ(}l'lli'YI l'lfllll'Itl'U 'Ue'llflfl l'ltl t1J1'ifll'f1J!l'U fflflty l'il'U 

flW\11fflff\11l i'Ylmff1n111! liuu1 l U'1J~1 a.:i fl1llJffllJl'Irl'Ue.:i1~fl 111viui'if1~.:iflri1111fon 
d d ..,...!\ , ,, d!'I ..!\ • 4 ,, '.:!! .. • 

ll1tl1JlJ1111lJ1U'Ue.:Jlflfl'if1\11eU 'l ~ l1"::1JIJtyl11eU 'l fl"11fle 1) fj\l1Jfll'Infll:ll t'UU\11'1:: 

'I:: ~1J'Utl.:il1~ fl n1111v.:i hmflw .n1n~ff' .:ifl lJl'f el\) 1ii111 e11 nu e.:i~ e fl11lJ9" a'I m'I 'Ue.:iff' .:ifllJ .. . 
1) iiililJ1111'IJ1un'tl1'l~h .:i1'lvu~1.:i 'l -W.:iliit.:iiJ'I::n.:itl' lflevt'IF-1~111 il1"i~Frnnii1nvlJilu lu 

fll'IU 1 lf ~fl~\11l hJl,r\u flll~fl flll lltJU flllff eu 3) lifl1llJff1Jn'Ull'tl::'Ul~ff .nll'ffflJ~'tl'Ue'I 

UU1flfl~H 'l 1;$.:iu lv111t1 4) 'U1~1Jl\11lflll~\l::Olfl1J n1-i1Jllfh.:i1lt1U~llUU.:JlU\ll'l~'I . 

hrnniVllu 1tJwn1l'f'Ue.:ifl1'I~~fl1'I neuu'tl::m1iJiju9i~1.:i 'l 5) 'Ulf1U'I .:i!.:i l \llflf)fll'j 

"" ..4 • "!'J/d ...... ,, "'"I ,, ,, 0 • ,,..,. 
l ffllJll'I .:Jl l'rnfllltlfltltl'I t lf lfltll\11 t l1 l1'11'tl t U fl11lJ fl11l1U 1\111lJl::1J1J\11llll1U 'l'Ufl'lfj1Jll1ll 

11 .:i1'lvu 1rn::flw::fll i1 m'lvu~liF-1'1fll1'11iju9i.:i1u nef1fla'e.:iil11mw'li'JJ1111'IJlU 
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n11iJ1::1iJutJwn1nm1ffm:n 1rluiimn11trna~vtn~n1Mu~uu1iJiju9i Mltl 

uu 1VIH lu Oll~llUU'llU lu m1i~OllffOlll~lrlul1aniJ1::nu 11 u m1DU"tJWtll'Vi9lllJ 

lJ19ll!lU m1f1n1:11ua::1rlu ~DtllJl1J'Utl'I tY' 'lfllJ 

.I ""' d .I " 0 
""' .I .o!! Oll11l::llJUfJWtll'ViOllfl'Olll 11l::fltl1J~1Dnll~llUU'llU 3 11l::flllfltl 

d 4 .o!I 
I. f1llfl11JfJlJfJWtll'ViOllfl'fllll (Quality Control) fltl fll::1J1UOU l1ltlUU1 

iJiju~~i11m1ffn1:111'1!1~tJWtllTI fltl 

0 " Q ~ QJ' 

LI Ollnll1U~lJ19llJlU~lUNaNa91 1J'1~m ua::n1::1J1Uflll 

1.2 mniV11u11'1!1~JJl9ll!lU l'llJlDO'I nuliV11u1il'1iDm1f1n1:11~1'1 'l 

1f1'uri m1liV11Ulfll 4irnu 4111l11Hrn1uffn1:11 flm:niitvtft'n ua::nntYu11n"1~ui1'1~D~ 

ff 'll ffllJflll i~flll ff fllll'U tl'I ff OlUfffllfl 

2. flll9ll1'1fftl1Jlta::flllUVllflU'1f'lfJWtll'Vif1llffOlll (Quality Audit and 

Intervention) fltl n1::111Ufllll1ltlUu1iJiju9ilum1~11iiU'llUl~tlfllli1i'11i11'1fJWtl1TI 
flll ff fflfl iJ l:: fl tl 11'1' 1[1 

2.1 n11iJ1::1iJUf11llJ011l1Ul'Utl'IOlli~flllffOll1 ua::ml~~lilll[J'llU 

'U tJ'ltYmu ff 0111~ tJiJ l:: '111'11U u a::Mu 1D'11u ~1~D1'1! tH Jja n1:1w::1rlu0119i~9l 1lJ1rn::9111'1 

Q ' dd " 2.2 Oll91~9lllJUa::9ll1'1fftl1J'Utl'll1U1D'llUVllfl[l1'Utl'I 

2.3 lJ19llOlliJf 11iJ1 'lfJWtll'VifftllU fffllll~iifJWtllTI hin'llflW crllJ19llJlU 

• d.J " 'Utl'll'IU 1tf '11U Vllfl[l1'U tl'I 

.I .., ..:t 4 .o!! 
3. f1ll11l::flUtJWtll'Vif1llfl'fllll (Quality Assessment) fltl Ol::1J1Uf1lll1ltl 

U U 1iJiju9il U flll 91l1 '1 ff tl1J tJWtl 1TI flll ff fflfl91llJlJ191l!1U ~ 01 l'IU ~ iJ1:ffitl1Jf1'1U 

3. l OllV11JV11UtJWtl1TiflllffOll1'Utl'lfffl1Uflfllfl 

.I ""' .A .., ..:t ..:t 
3.2 flll 11l::llJU l'Vi tll1Jl tl 'llJ 19llJ 1U flllfl'fllfl'Utl'I ff tl 1U fl'Oll 1 

3.3 m1iJ1::1iJuN am1liYllu lfJtumnm1'1n1:11 lumn11JJ 

-· <V ... 1::1J1Jfll1u1::flUl1JWlllvtfll1flfl1fl 

l::1111m1~Yllu lfltutl1TI m1trmfl'Utl'I h .:ii~uuiJ1mlJffn1:11 n1JJtY1iJrut1n1:11 ~ 
• u 

" A .:, "I .... .... .::t .d 1- 1 o .::t"" "I " 
lil::ffl1'1fl11lJl'11tllJU tUfl'f1t.ltlT~'Utl'IUnllt.IUYllil::tJt)fl lJ~lH'11191 tU 'JtlJ'11U ua::fflHfl11lJ 
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.:, i i ... l .ct A " i QI 
4 i QI 1JU {I u nll1J'H11l HlltJU lVHJ'ffll'IUlt::11llqllrn Ul::~11fl111Jl1'1VHJ '1~..:iiy~ ua::l::~11 

fl111Jffll'11il~'lit~'Ufl'lgnfl'1 ,~UO Unl;VU 41.lnfllfl'I "Jl1l'11U l1lht1..:i1uiul::~11~..:i Ult:: 

" fl'ltlOl~l'I 'l iU'Jl1l'ifU ll'llllfll!Ult::fllfllflO'ifU 

n111.l 1::nu fJUlll ll10llff Olll'Ufl'I UtllU ff 01111\46 n01u ll ::11110111.11:: OU 

fJW11111mlf1n111hf1nu ~w..:irrn hua:a~mtu iif n1141.lnfllfl..:i ill::'if1'ifu ua::1nu~va1Ji'11 
" 'Ufl'lff 'lfl1l 1~vljnla11ua::uu1fi~~..:iil (n111u1]j'tyfln111, 2542 : 5) 

4 j/.ct ~ ~ ' , j/j/.ct ~ 
I. nlW~f;ilWU11JUtfUtJOltl'I (Child-Centered Development) ~'I l1f;ilWUl1JU 

~ .ct " 4 - • 1 ~d ... ,J .., ,,..,. ~ 0 QI 

ffUtJOltl'lnlllltJUl ua::v~lul:: tJ'ifUl'llOA'UU011NlWUl1JUfflflW 
" " " u 

2. n 1l i sM'UtllU flflll 11 ijU!lU i U Oll11ll11li~ nn (School-Based 

Management) ~..:iiifun1uflfftnihl1unlum1~~ffui'111ll1lli~m1f1n111~1v~urn..:i 1~v 

ijflw::nll1lmlfffllUffn1111~11111jri1u-S111ium1i~mlffn111 
d I I t ~ S 0 

3. Oll1lff1Ul1lJtrn::mn1lJflA l11Jl'll (Participation and Collaboration) 

~" hi'YJOflU YJOff1U'Ufl'lff 'lfl1J~fl'll~llJlijri1ui'11N~'iffl11 iu mliAOllflnlfl l~fl li1'1fi~ 
ill:: lv'll'U ~"if~011YJOflUtrn::ff'..:ifl1l lAVl11l 

QI 4 ,,,.... " 
ml{!~ m1 ff m:n t l11lfJWll ll1~ 111~a..:im1 

QI ... d "'" 'i" 4 5. OllUff~'lfl111Jl11N~'ll'fl11l'l~l1{1ff611 t~ ~'I l1fftllU ffOlllU ff~'lfl111J 

i'11N ~ '11611~ a nn:: l1U 1~i u m1 i~ m1 fin111ua::ml1.l~u~'l1U l~'U 6..:lflU i '111 ~lJl~l !lU 

' j/d "-• QI I dd " A ~ QI .I QI 

fJWllll1~flf;illtJU llj1J0fllfl'I "Jl1l'ifU ff 'lfl1J lU'l::l1U1tJ'llUl'llntJ1'Ufl'I ll1fll1JUl1lt01Jl::nu 

" A .:, , 4 QI ~ , " • a.1 ... ""' a 
u1 l..:ifl11111'J161JU11umu ff n111 u111110 {l~m1nn111 ~ 6m..:i111Jl:: ffl'11iflll1 11111~ 1JlU~111 

~n1Mu~ iu1::1111nuil1::nutJwn111m1fin111 

"""QI o ... i A _1 QI «11 «11 ~ llJ 1{If.JU1uu1fl~ u l l fl'I Oll1Jl:: nu fJWfl 1\1 ml ff Olll'Ufl'I ff fl lU ff 0111 1Jll1JU 

'I " QI ... d " ... 1 .ct QI ~ QI 4 
u u 1n1..:i iu m1un..:iu 11111~f11111fl~l'l1U'U6'11lJ11ll1U l 'llltJU1l1itJ1111mn nl11U111tyffn111 

~'llfi~V.11\\! 1an 
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'i' 4 ' -· ..., 4 1J't11Jl'tl"Utl.:1g1.:int1'UAtlfll1u1::: fl'l·U:JWilll'ifll1flfl111 

i u m1li~u u1w.fl1vm11trmfl'lltl'I l HllV'U h .:i1'1vu '1:::1rJu4 ~1n1u m1 hw 

1.h:::'Jfl'lf'U ihhu i u 011liV11u 1 ua::: 11 .:i1'1vu \l:::ltl.:i~11l1u mHn11.fl11:::·:n'U9lllJUlJ 1Vll'l'lltl.:i 

" .., ..s ''Lid 
n111ff111qiflmn (2542 : 9 - 11) 9ltl mu 

1. nl'l'fl11JfJ11fJW.flll'inl'l'ffmn (Quality Control) 

1.1 Ol'l'Ol11'U~1119l'l'Jl'U tl1:::ntl1J~1V 1) ~~vil111\Jl'l'Jl'Unl'l'ffm:niif 

" .., " " ~ 1 1 d ~ ff t)~ fl l!B'I 01Jfl1111\Jltl'I nl'l''Utl'll'I t)-3 ll'U \110111\Jl'j ! l'U na H ~(lflW::: 01111 nl'j Hl'l't.llJ CJf" 

_, jl jl ... 1 d "-1 -• .., 0 " .K " 
u'l':::OB1J~1V r;!1J1111'l' Hl'l''-1'\J fll r;tuOfl'l'tl'I ua:::u1:::'J1l'J1'U 2) \l~l'll'lltl\!lll'i'UJl'U~l'U 

ih1i'v n1:::1J1um1 ua:::i;.rn~~\Jl'llB'I h.:i1'1vu 

.., ,, ' ~ _1 ,, .., 1 d i" 
1.2 m1l'iVJ1'Ul1'111~111\Jl'l'Jl'Unl'l'11m:11 u1:::otl1J~1v 1) l'iVlllJl Hl'l'V'U 11 

~ ... ' d " .., ,, i i ,, ,, ' ,,.., .., d " ' 
mut:i.:ifln1u11.:im111vu1 ua:::l'iVlllJl n1::~Jl-'~" \l 11r;i'l'111'1llJl\ln ua:::1nm11wu10Q 

" i " i " d ... ... ~ A " "- 1"' • I ~ ' i jl.cl 1ff11tl 1'UlJ 111,!fllllO'l' lJtl'lflO'l'11fl1111fl~'l'1111 1l'iBfll'l'ff'l'l'lff11flu'l'1JIJl'lff'l\Jll'I ~ 11~ 

.l d " ... 0 d "' jld • QI ,, .., ' 

'U'U 2) "m1 ff11'1'19lff l'U n'llB'IPJ 'l'111.:i1u i 11mu 11m1u11JUl 'lfJWllll'i'1:::9ltNtl11JUl .:i BQ 
~ ,, . 

\Jllltl~11lll U a:::11J'U11'U ln'U tl'll'J Ofl'U 

1.3 'rJu fflJl;O'JflJ'jlJVI l'li'Jflfll'j'IJ tN~.:i111'~ua:::1fllJ1flltl~lVtflJ 6 
... ... 
1Vl(l1J'j fil'j 

1.4 ~~vil1i'l''l'11~(\! h.:itl'-IU 

1.5 liVlllJ i111in~1J11.n't>.:ifiuua:::~tlm11'l'-lu m'l'fftlu 

1.6 ~11l1um11Jll1l'l'fJW.flll'i (Quality Management) 1~'-1~>11i!u~a~~91 
. " 

(U m'lvu) n9ltl1J ff'U tl'lfl1111ltl.:i nl'l''lltl'I~ nfl'1 ~.:iu 1) fl11JfJlJfJW.flll'iUll:::tl1:::tiju 9l'U1tl'I 

i 'Ul'JO ~ n\lnnJJ'lltl.:i n1:::1J1u m11J11111 ua:::n1:::u1u 01111'-lu m1fft>'U 1~vi-N1.:i \l'l' . 
... d 

fl11JfJllfJW.flll'i (Quality Control Circle) POCA 'lltl-31~1111'1 (Deming Cycle) 2) 11011 

o ~ l v 1 " 1 " d • • A i v l'IHl'U11J'UlJl\Jl1JllJ ~Vfl11JfJlJO'l':::1J1'Unl'l' 3) ~16'1 11l'JOfl'U lJtl'lflO'l'lJff1'U'l'111 ll'itl 11 

na.:i~jjtlQtlVl'I iihiln~'lltl'll'JOfl'U i 'U tl'lflO'l' ~1110'U li~'Ul lif 911 'l\Jll11fl1llJltl.:im1'1Jtl'I 

" ,, .J _ 1.J - • d 0 ~ d l .., ,, l ,, 
~nmua:::ti11JJ9ltl.:im1n1ul!V'UUIJll'I 4) lJfll1l'IHl'U11J'Ul'l11 'Ul'JO'l':::~u mu lYYJOfl'U 

d 0 .., ... l ~ ' i "- •"' -• ,, .., 0 .., i ... ..id 
lJtll'Ul\l9l~fflJ \l CJr.:i\l:::ff ·ma 11IJ'l'1Jul .:i ua:::ff11.:i'IJ1qim a.:i \lua:::1\l\Jlfl9lV1~ 

1.7 liVll'Ul'l':::1J1Jffl'l'ff'U1l'lfl'lltl'I 1HllV'U 
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2. fllHll1~HHJ1JfJW1lll't lfltlf11Hl1Jl11UtJW1lll't1l1Ulu (Internal Audit or 

Internal School Review) 

1 d " 0 ... , " 1 .... 2.1 HllUU\Jltl.:JflllUUnlll11Jl11lJfJWtlll'ttllf.I lJ fllUfJWflll't Hllf.IU 

U'1!:fJW1lll'tf11lfftlU l'Jflil 

2.2 li1Namll11JY11uJJ1~11iiumn~'~u1ua::i.Ji'11i.Jl.:il111~tJW1llvt\JlllJ . 
.... 0 

lJl\Jll!lUl'lnllfUfl 

2.3 mln111uflJJl\Jllfl1li11'11i.Jl.:il'i.:i1tY1JJtJW1llvtnnflmfl'lltHtYmuf1m:n 

.dd , •4 < ~ ~ o ... .f .d 4 A 
l'llJfJWfl ll't lJ\l.:JtnWCfllJl\Jl lJlU flllfl'mn l1JU f11'jfl lllJ lJ.:JlU'Uf.J.:Jl'U9ll'tU l'lnllfl'fllll ll'ttl 

l tJJl9llfln~1.:i 'l lu mli.Ji'111'l .:iua::l'i.:i1tY1JJtJWmvtmlflmn'UtJ.:i h.:i1'luu iift~u ii.J9l1JJ 

lJ19ll!1UfJW1lll'tf11lflmfl 

3. n n iJ l::1iju u a::i' lJl tl.:JfJWfl ll't flllff fll:ll'Utl .:itYn iu flm:n (Quality 

d QI ~ 0 Q i _t ... 
Accrediation) lf lJlU\l.:J fll!:1J1U nlll't~U 111ltlUU111 llUU.:JllJ U nllIJl!:llJUfJWflll't 

flllffmn 1flr.J~.:Jfllli'lJ'jt).:JlJl\JllJ1UfJWtlll'tflllflmn ~.:Jl1jlJf)l'j~llUU.:JlU'UfNfflUfl.:JlU 

i'lJltl.:JlJl\Jl'iJlUUa::i.Jl::lijUfJWtlll'tnllflnlfl 11l611U1f.l.:J1Utllf.llJ6fl~fflUn.:JlU~.:ina11 
i'ul v.:i ii1 l1i'un-n iu fimn~i:-hu nni1l::1iju ~:: i~ 11i'1Jltl.:JlJl9ll• 1u mlflflllllf l6flWtllvt .. . 
mlfln111~11n11u 1u.:i1u ~lif mlllJltJ.:i u a:: l if tYn1u f1n1111~11::i.:ii'n111fJWfllvt nnf1n111 

1if1~ui11 \JI llJJJ l\Jl l ! 1u n n f1n111\Jl a 6fl l::u::n a1~l if mli' 11 n>.:iJJ l\Jll! iu fJW 111vtm'i fin111 

fl'ilJtYl]j'tyfffll:.11 (2539 : 3 - IO) i~Oll1Uflfll'ii.Jl::lfiUlJUllJllJ h.:itlf.IU 

_1 " • JI ~ • " .... .... 0 ... "" .: 

lJ'j!:fltl1Jfl1Ul1lJ1fl\JIH 'l 7 i>llU CJ$.:JU9l'1!:fl1UlJ'ilf.la::rnf.lflfll'jflllUUflllfl.:JU 

I. ~lU.:JlU1Jllfll..t1iiJ i~uri fll'i1HUNUiJ~u~fll'j'\Jf).:J 1HllUlJ f11'j~fl . 

tl.:Jtlnll flll ~fll!:lJlJtYll ffUl'Ylfl' nlllJ1l11HllJ1Jflfl'1 nl'i~tltYllfllJU lfllJ fllli1l!:'lfl

fflJlilJn ml1111111ml1~u ua::m1i.Jl::1ijuN a.:i1u nnu1111li1 i iJ 

" ,,, . ... 
2. .:i1u111u1pn1l ~lllfl fll'i11.:JUNlJ.:JllJJ!'jfll'j fll'jlJ'jlflHlUJ!lflll fll'j 

Q QI d QI' 'Q Sl.c!l QI 

1'lflf11'j fll'j ~fl ml llUU fll'j tYtlU fllll't9l!U 11rn::tY.:JltYllJ't1l.:JfllU 1'lflf11'j fll'jl't9l!U llta:: 

l'i.:ittYlJJni.:i~1ui'lf1ml mli11ua::iJ'i::1ijuNaml1'luu ua::.:i1un::tiiuuum'luu 

mnh::1ijuN am'i~flflll .:i1u i'lflflll \JlatJ11~u ml~fl1JlW1mftn1.:ii'lf1ml 
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4. .:i11J 11nfl'HNU m1ulJ 1~uri 01111.:.iuNlJ m1i1nfl·rn.:ii! m1ulJ iJ1:\l1il m1 

1Jll11HllJ iJ f)flHJ.:IU OllUlJ n11ri .:JlfflJJ l H'i!m'lu1Jiif111111.11:vtq9i~ ii1i! u fJW 1ill1J 

~iunn11 nuiltNnlJua:unl'llvtq9in1111~ili111111:ff11'llfHUm'lulJ mnhn11Jm1ri.:i1ffi11 

iJ1:'Jl'1niJi~m llJ 11 .:i11vlJ ua:m1iJ1:1iitJNa.:.t11Ji1nfl1fHu m°lolJ 

5. .:JllJ~llJ1Jlf11l l~llfl f11l11.:JUN1Jflll,flUNlJ.:JllJ1Jlfl11 fl111Jll11H11J 
,, .d ,, 

1Jim1 011,flm1~11Jff1n11f.1Ai1lnfl m1,fluim1u1f111u1 l-N 011,fluim1 ln'J1'1J1m1 

m1,fluim1~'lln1vttrn 1l1a m1,fl1Jim1..f tNff1lfl m1,fluim11 ffflllfflJUn1w m1'fl 

1Jlf11lUlJ:UlJ1 f)ll,flfl~fl'j'j1Jffl1fllW11Jfft:l11Jffflll1 m1iJ1:1iilJNa.:JllJ1Jlf11l 

6. ~llJ 1Hllf.11J01J'Jt11'Jl'lJ ,~uri flll11.:JUN1J.:J11Jtt'!1.:itl1111ff'11i1Jnl:l1i1.:.i 

h 'llltllJ OlJ'Jl'lJ'Jj'lJ flllfff 1.:JU ":lNVU vt11nv19iiJ1::i~'Ut:l'3 h 'llltllJ flll lH'1Jlf11l'Jl'lJ'Jj'lJ flll • • 

iiri11J 11JJ 1 lJ m1vtWJlJ l'JIJJ'lflJ m11 ~i'lJ nn~U1Jff'41J ~lfl'JtlJ'lflJ m1iJ1:1iilJN a.:i11Jfl11JJ 

ffJJilJ n1:wh.:i 11 .:JllOlJ OlJ'lfJJ'Jj'lJ • 

7. ~llJ.:JllJ1Jll1llalflllffflllJ~ l~UO f11'J'1Jll11l1Jl11W h.:itltllJ f11l1Jll11l 

.d .Q 'J).ct. Ct. ,,4 .Q ".Q oQ 

Ulfl lll lUlJ flll1Jll11ll1 t:l .:.11 lf.llJ fll'J'1Jll11ll1t:l.:Jvtlff1J fll'J'1Jll11ll1fH1Jl flll flll1Jll11l 

mm1 h .:i11 rn11J m11Jil111mri11 h .:.tt:11l111 m11Jil11101m1Mvi11::1" 

ff111 0111Jil111 h .:i1'la1J l1naJ.Jtro111 ltJil~,,jlJuu.:i.:i11J1iJ1Jf11v~1.:i '1 fiv 

.:.tllJ1Jll111~11iJ .:i11J111m1 .:.t11Ji'lf1m1 .:.t11Junfl16.:iirm'lu1J .:i1u1Jim1 .:i1u h.:i1'lvun1J . ,, . 
'lfJJ'lfl.I trn:.:i1u1Jil111mm1ff tnu Yi u ~ "::.:i 1u111a1i1t iJu Yiv6J.Ji'1Jnu i1l1niiilrul11 l u m1 

• v 

.... .... "' ~ .... .... A ~ 
fl11lJffllJllil 1.Jfl"flflWl .fJ1Jl1a.:.tflllfffllfl J11J:l11.:.tlff'J'l1Jf1~ lllJ1fl111Jflfl fl11lJl'lf6il6 

'llt:l.:iu~"::fllJUf!n9i1.:inlJ ri11m~t:1ii'lJ llJfll'Uf.IJJ t111JJhivtf t:1JJ'll6.:.til~'vfi1.:i '1 llJ h.:i11t11J 

ri11JJ iliiiffJ.Jnon1'Vf'll6.:.trii fl1111l1B.:.t l min~ffl m11 -*ni'vtu1n1 ili~J.Jn1Jm1 ""lJl.I 11J 

ff fl 1TI1ffnJJ n~fl ni11rn: ff' .:iriJ.J1iJ~au u iJ ".:i ri61 H'1n~llt1Jl1lfllJJJJ111a1viJ1:m1 m1~:: 

iWJlJ 1 h .:i1'lutJl1nvJ.Jtrm:n l H'iitJwn1TI iJ1::-8nnn1vt 1iJtJiJ1::nu~6'1fJJ'lfuua:ff'.:iflJJ i~~:: 

~t:1.:.t61t1'uil~'a11aiv '1 ~llJU1::ffJ.Ji11::ff1m,r1~1anu ·f1111Jll11l,flm1ffn1111u h.:i1'lau 
,, . 

l11it11Jflfllll l11fliilJ1~1Jll.l.:.tll.lfl.:.t 7 ~1l.lnna11,,,1.:.t~'U 6Qll.llflWctltl.:JVt:llJ~:ri.:iNlHY11~~ 

~6n11~flnntrn111'Ut:1.:i l 1.:i11au 1l1'1J11 'J~lJJ1'~qiJ1:: ff .:itl'ua::1i1111J.J1u'll6.:.tn111.11::nlJ 

riwm'Vfm1fin111'1~vv1.:iiiiJ1::iY1'lnn1'Vf~v1iJ • 
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nl'lUl TQM Ull:i ISO 9000 >n1Ylum11h::ft'ufJWflll'tnl'lfffl1fl 
Q,/JQ. o' ' ' d 

ff11fln~ fftnp·::n'J1ty (2541 : 55 - 58) mn111 TQM ua:: ISO 9000 1nrn1u 

a'l~U lffl.I l '1 ff11111fl~'1::1avn1111'li1u1::tJtJm1i.J1::titJfJflUll'Wn11flmn'llV'l 1 HllfJ'U ,~ 

I. 11191111unutln1n 

111911•1um1f1mnihrn1u1::~tJ i~un m9111num1tlmn1::~tJ'Jf19i 1::~tJ 
... -,, ,, 

i-3111'~ ua::1::~1J 1 HllfJU lJ1911!l'Ufl11ffmfl1:i~1J 1 HllfJ'\JUUln~;iU'110flW::n1111n11 

1 .... ~ " 0 ,l ~ " QI " "-' " Hl1UU11Jl.1Fjfl111'\J~'IJU CJf'lff6~fla6'101Jfl1llJ916'1011'1J6-3FjuOfl16'1Ua::"!ll'JflJ (~Ofll) 

.!\ 1 .... , """' QI " ' 1 Q " d .,; 0 llJ6 Hl1UU ~lJOU'W~Ull'IJ1~111911JlWU6'1 Hl1UlJUa1 flffl1111fll1'1::m111J~111~1!1U 

,l • 0 l" ,l, .!\ .,; QI ". QI ... 

'Uul11JJ 1~um1m111J~ 11~'1'1JU i.J11vu 'l 11iJff11111Cll11l::'Wwnn1'll1~11191111u1::~tJ'J11~ 

1~ ii111i'tJ lH1'luu~flw::n1111m1 lH1'1viJ1ltui1 h'l1'1vuiHl11iu~~ jjn1::tJ1iJm1i~m1 . ,, 
fijjflwm'W~m'111::~'1111~1• 1u 'IJV'l 1H1'1uiJ1n1titJJJ1~1•1iJ 1::~tJ'J11~ ua::~WJiJ 1~v ii.Jhf' . ... ... 

... 
2. fl111J11111fJW.fll'W 

~1.il91;f flllJ 1~uunuu::tttJ1l1Hfl11tJll111flWfll'Wffifol11li (Modern • • 
.Jl" ' ~ Quality Management) l'l 'JftlQ66nl1JU 2 ll'U1l'll-3 

2.1 UlJ1l'll'lfl111Jll1UfJWfll'W 1~v1-NlJ1~1Jll.I Standard-Based Quality 

.:.... ... QI " 

Management) U1J1l1HU11011fl111111'1n 2 i.J1::m1 n11ff11'11:i1JtJfJWfll'W91111111~1!11J 

ua::m1fl1tJT111 llf'1flu i i.1~111111911,1'\.A . ... 

.,; " d4 
U1::fl11l1 1 fl11ff11'11::tJ1lfJWfll'W~llJl60ffl1lJ1~1!1l.I Ofltl 

,, 
m'illU'lrl' 1~11.Uu 916l.I m1 i11a'UV'l'lll.I (Work Flow) 1M'1flmvn1111u 1ln~1uua::fl nffvu lM' ,, 
4 i.JBu~-31u i.JBu~91111 n11 n11 'lfu u n1 l lf'1n~f111JJ<.i~111u~ vi91qi.J1::11 '3tl'Uv'ln1::tJ11J m1 

li'H1u ~'It flt.An 1'W11JJ'llV'lm1li'H1u vvu'l 'llv'l4i.Jfiu9i'11uu9ia::T1u11N i;91v:: 11 vv1'I h 
,, 

ff11J i11u lun1::tJ1iJm1uu 

.J 4 'i"o j/o 1 i.J1::mn1 2 fl11fl1tJfJJJ flV mH1111lffVtJ11 ~l11~111'llvm11uft u 

wnii-11111~·nnu111v iii ua::i~Nam1nH1uvv1'3 i<J 11ln ilitfltJ ii.J~111n111u~ liJ1vna-1<J ... 
d " .... "i _, QI A I • 0 QI " ~ ,_, 

11191'i!1U n11::916'311fl11Un 'IJu1tJu~-3'11Jn11n1::tJ1tJfll1l1H11JUa::Naa'Wnnrn u~111 ,, 
'Ii' vn111tJ ~ liA ivn111<J111~111u li'1vv1'li1 lM' n1::tJ1iJm1nH1uua::Nmi'Wnuui.Jnnti i ~ 

" ' ' .... QI...... 0 4 " 
~1£19116Ula'11V l'll'l.I l'IJUtJN-311ifl1'Jl1HltJ 11U-3ltJfl1llJfltJ111J 1 .. 
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... ,,, ~ .. 
2.2 flllll'H1l'HJWfll'WUllll l11fl'UllJ'UtllWmn.:i (People-Centered Quality 

,,1,, jl '°' od jl ,::,,... jl '°'"''°' .., 
Management) U 'U 1VIH'Ul'U 'U flllfflH\l~ffl'U fl L 11Ufft1'3Fjlll11llUa::Fjilt)llV1'3l'U 'tlf'll::~lll 
,, . ,, . ' 

i'Ull1ll'lfHflfl'iil fJWflll't &fl'W~'3fflflqj~tl~flflllJlfl lJlfll'ttl 'l OlJViJju&fl'U fll'IJtl'lfl'W 

1u9i1'1Ja.:ivt1m111a.:i 

" 1::111111l1111il ni~a::tafJfif>n1ni11,r, flu111~121u nf u f11111 n1fity'IJ6.:i 

,, .. ,,,,.., ... p ,, .. d -1"' -1 ... .., .. 
m1 ff'il.:Jfl'W i 111 \l nfl~r1u ff11.:iff'i'ifl~a6~t1a1V1\l::111V1H1Jl1Jul .:iFrnV111w criua::n11 . ., 
11 l m1'1J v.:iV1u rn.:i 1 lf ijfJWfl ll't~v.:i~u 111nni11 Hfl1111n1 ficy~ mt:i nff11111V11 Jl'W 1 ::1111 

fJWtlll't ISO 9000 tflUUU1VIHfllllll11l'ifJW1lll'tU111J~ 1 ff1'Ufll'i1Jl11llfJWflll't TQM 

~1mf4u.:iu~u11::1111 1so 9000 &t11111'11' 1vt11::i1,juiJ.:i'IJ1~lif1ufl~'IJt:i.:i~tliju9l~ijfl11lJ 
" . . 

n1::111u11n'IJw::~V1~t:im1tli'11tl1.:itJwmnl1#Hiua~1ii-11t:i tl'mfluil\liuna1fiiymh.:iv.:ilu 

l::lllllll111HJWflll't u"'i11::11llfll'illl11llfJWfll'WVl111Ullll ISO 9000 (ii 1994) \l::i~ 
.,:. i 1 -1"' ti " " d IQGJ d" 0 .., A ... 1 l'WlUllJl'WlJfll:t fl U flll1Jlll 1'3fJWflll'tl'IJllJ1111'3fl91llJ USJ'lflU'lll'IJtl\llfl~ (lltl'l\lVI \lflU) ., 

U 'W 1VI H flllll l11 llfJWfl ll'tll'lff tl'IUU 1VI l.:Jjji ~,j~uV'.:it flu tlijiJ n if~t:i OU 

Vil .:i nu,r1lJ n11u iuu 1viH 1~uu1vi1.:i11d.:i i tli'11'mh.:il!A~1061Jjjl 'lfiim1~u a1~ 1::1111 

... dd .., " ""' :: ,, ,, .., ... 
1Jl 11 l'ifJ W fl ll'tVI A \lfl9ltl'll \lflN ff ll~ ff lU Vl'lff tHU 'U 1VI Hl'IJ1~1fJfl'U fll'ill 'i 11l'ifJWfl ll't'IJ tl'I 

d d .<!I ":: • d .., 0 " " h .:it-rnunfl1'i\l::taan L'lfVl'lfft:>.:iuu1vi1.:it'lf'Wt~v1nu ua::nuu1 TQM &'\11111 l'lf'Wt:ifl\llfl\l:: 

, " 1 ti"' -1 ' ' A ~ L " .., 1" , -1"' -1 imrn um1 'ill1Jl'lfJWfll'WfWl.:JVlf.ll'Wtl'3lJ'Wfl'I u1::u::unua1 u.:i 11Na i'Uflll1Jlll1Jl'I 

vv1.:in'nn1:: 1~~uflu111.:i'li1.:i i~~1fJ 

3. m1u1ilim111111uu1111 PDCA 111l~u h.:ii~uu . 
Q.f °" .Q <£!1 ' 
1{)\lfll'IJt:l'll~ll'I (Deming Cycle) 11Hl1'1\llfl11JfJ11fJW1ll'W POCA t.16111 

A I • _ 1 ... ..,... A I"' A I ..Ir " 0 ... 

\llfl Plan-Do-Check-Act tl1Ja11 1HU~'W-1J{)llVl-91l1\lfftlll-1Jlll1Jl'I CJf'IVltl'l~ll'UUflll 

t:iv1.:iii1i!u1H'fl1111.:i\l1 11~utirJu itli1m11fJ~ hiii11vau 

f1. ~'j .ilVI; fJllJ mh1i1 ,~~'3111llfJ~U lf \ll 'l'IJtl'I POCA ~.:itflu 0\lfl'j'jlJ 
,, ,, .. 

flu l\TlU 1 u flll1Jl11 llflWfl l'Wi1'W jji 'li1Y4u.:iut1m1tli'11un'i:-1 a~vtnnt UU'llllU tlflfl\llfllflW en - . 
111V1lJlU 1 H'n~lllJlVQl umwtti'~~a.:im1niiif u u~t~mit:i 1 H'tfi~ m1tli'11tl1.:i~1um1 
i1 "' ... """ : " .l"' " "' o1 " J I a.:inu 11l11tn~'IJa.:i1 fftJCJflCJft:i'W 11a1 .:i n1a11n11 m1on1::~11lJlVll! iu 111 ~ .:i'IJu iuuvrn:: 
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',4 '?I .... ?I 
'Hl1J'Ut'l'I POCA t:ltJHVlt:ll\Jt'l'I t:ltJl'lllJln::uu ua::m.n'llJtl1'i11'1UNU POCA iji'lfmuuri 

d •?I ... .,;,, , • .%, A 
1'1ll111U'Ylll1J\J'jl1J 111nllVlllJU'Ufl'11flffUH'YllJ1\J Vl~'l'IJU Ul'it:ltJ '1 

1nn1fl 1;lviu (2533 : 3 - 4) na1111 h.:i11vuil1it11Jtrn1:11tln::nwiu1 

L 1f1Hffl'1.:i (Structure) iu 1HlltJ1Jlj'1itJlJfff1lll 1f1Hffl'1.:in1v.:i1umniH1u 

ri1ulJ1niln iiiriem1::ifl111u ;.:ili1 lif1nflf111lJ;i'fluV'.:i iii,,r1 i11cb.:inuua::nu nuu;11u~ii 
... ... i ,, ,, "' ,, ,,, ... 

u'l'::ff'Ylli n Trtu u 1 flH nn.:ivit:i.:i 'lfflrn u l'Jf1tlu t'lll 1 "1JV11Jl'Yl'Ut:1.:iviurn.:i i11n1v.:i1u 'llt:l'IVIUlJ 

mh.:i h-11::1.J'i::ffl\J nuifl'j 

Cl .Q QI d tQI 

2. fill 11'it'll'U}Vlf1U"1Y'lfllJ (Man or Social Behaviour) tl\JlJfl1llJUVlf1Vll'lf1\J 

o · , .., JI , , ,, i ,,~ A , , ,, i ""' ... ... a o i ,, 
tll'i'YIH1U'i11Jf1Utll lJl'Ul 11f11llJl'1f1'1Jt:l'lfl\Jt:lU lJl'Ul nU)Vlf1'j'jlJ'Yll'111Vl1'YltJlf111::'Yll 11 

di .:, , !:ff • 4 ' GI " ~ 0 , d Q A ' 
fl\JtJfllJU u Vl\Jlt:l'I l1JU1J 6ltl'1U 11'1tl1llJ'IJ'1lltJ'I ua::tJ'l'YI Hl\J iJn11::lt1'1tl1llJl1Jt'll1U ltJ iu 

dodd "GI ~ "' 
'11\J 'VIVll 11'1t11Utl1'i11::Vlt:l'IV'tYJJU 1 61J'ilJll'tlJf11llJlt:lQlfflJt:l 

,, . 
,!j ... 1 1 d. GI G.I d d 

.3. '11Ulf'it'lf1'1m'ilJ (Task or Activities) '11\J U HlWUlJlitJlJUUlJlJltllJltJVI 

111't>.:iiJi'uiJ~ .:inV11u11if l1u ffiltJt:lQlfflJt> 1iffft:lflfl-a't:l.:inum'i11.J~vu uiJ a.:i~fl 1 amiliVlulrn:: 

mfl lu 1a-V~,iJ~vuuiJa.:i1iJ 
... ?I d ,, ... ,, l , ' ... ... .,..,; 

4. tll'il'IU (Money) llJU'llU'YlfJ1J'ilfl'i11::Vlt:l'llt:ll 11 ff \l::lJ'i::l1JtJ1Jtlt)ltlWCfl'YI 

l11J.it1QlfflJt'l 11::~t:l'liifll'l'Ufl1'llnV11Ult'lQV1'1tlflli4t:l{tt:l'IOUf11llJ1JtlV'tlt:l'l11lt:l~'1l'ti:11'1 
5. ~Utl'l'Wua::mtl 1u lav (Technology) iu h.:i1'lvuil1it1lJ tll'illtJUf1l'ifft:lu 

.., ,.. .., , 4 ?I A d" i i • _1d _1 1 l "" 
11an~V1'i 11::lJtl1'l'V'tVllUlVQl'it:ltJ '1 mul'it:l'll'lVlt:l'llt:ll " ff mnuatJUllIJ'1'1l'll'lll'lfl u iw 

"' ' ,, _ 1d ' d i 1 1 ... ~ ' ,: ,, ... ,l "' , ,, U\l ,uu fl t>U'lll'llIJatiuuiJa.:it>tJH'i1'1l'i1 ~::uu u Hl'it1un.:i111a1uvit:l'l\l'1CJl't:l\l'1111 11 

ff t:lfl fl -a' t> .:i nu ff fl 1n ff '!fl lJ~ 1 iJ~tJu u iJ a .:i 

... ... ,,,0 ... ..,4 iJ ... ,, ... 
lp'Ylti l't'ilflJVll (2528) '1l'llf11'i111tJl'it:l'I ty11ltll'i1J'i111Hl\J'Ut:l'IFJ1J'ilfl'i 

h 'llltJUiJlitJlJfltlll 1 ff '10'1f1'ilJ ffliltyfltllll l'IJVl'U~tJlf1\JU11U lll UU ~.:i11i'1~1Jt1'il'lf1ilU 
Ha fll'j 1 ~tJ'rt u11 '11\JlJ;lf l'j~lU 1i'i tl1'i'Ut:l'141J;lfl'j 1 HlltJUil1itJ1Jflfllll iiiJty111vgl u 

... _, ... jl "' ,, "" ,, ~ 4 d.., ,, 
!tlWCVIIJllJ tlt11'1 tll'i1J'i111HlU1i'itll'itll'Ufl'Ut:l'llf'it:lt1lJt11'11 'llU tll'i'Mf1lflt:lU '1 tl'Ufl'Ut:l'I 

t1~v-a'iima1V11lJ 1iJ~1v 4u;t11'l';'l~t>.:i lif fl11iiffu i 111rn::rn1i"iriiJ5u~11U'1~.:i1u ~luif 



d11l'o~nv1J~n11in1Tuii,,,.finniJnrr~a,-.., 

-ri1!1~lan 

ou1.:i'11.:i~.:i ha i1'Ln"fl11"~"vrn1" i u m1~1Luu m1~1u1pm1Li1u~1.h:~nlf n-h~1u 
fll'.i ttouu a:u1 m1i! m1vm i1u ti'u lJlfl 

tt11rrnif lfl''.il:J!'ll'1'.i (2529: 172 - 175) i~ffn'l:J1uu1n1.:in11ili'uiJl.:in11 

iJiju~.:i1u 'Ufl.:s h .:i1'lvuJj'1rniJff n'l:J1~~{lfJfl11lJufJJJ lutJi'.in lfll11:1u \Jin nu-11 m1 ttl'1.:i . 

'U'.i'.ifJlfllfl'i 'Uh 'lllfJU~~ ua: fll'.i tt! l'lfl1llJtYJJ~'Un'.i::l111.:i i HllfJ'U OlJ"!lJ'lfU ,~li1u {)Ul'I 

~'1:if.:sNa~tlfl1llJUUlJ'Utl'l'Uflfl'1i1iiJ • 
<I ..,. <I i"o .,.., .A .,. <I 

fflJ1J'.iW 1!1ffU1i (2539) ~Vllfll'.i1'1fJl'.itl'I fll'.i1J'.il11Hl'UVlllJlflWCVllJll11'.i!l'U 

h 'lllU'U Jj1iUlJflfll:Jl'Utl'IN'Ull11'.i h 'lllU'U tY .:invimlJfflJj'wfin'l:Jl t'U\Jlfll'.ifffl'l:J 1 l 2 nu-11 
.. u 

~'U l 111'.i lj fl l'.i 'lJ l 111'.i 'I l'U VI llJ lflW 'l'f lJ 1\11'.i i lU l u fll'.i 1Jll11'.i 'I l'U 1'1flfl l '.i ~ 'Ull1l'.i~1j 
U'.i:: ff'U n11w ~11 .:i~ lU Hil .:iu l'U '1::li1h::ttum1wl u m1u111n .:i1u1'1f1 n11~ni1N~li .. 
. I <I 'JI 1 d da • Q.I ~ " ,, 

u'.i: ff'Ufll'.iW u fW trn:: Hl'.iV'U'VllJ'U'U l"Vll'I fl'U fll'.i 1J'.il11HlU \Jll1JlflWCV11JlVl'.i! l'Ul'Jfl"lU 

~1.:inu vmi'u~1u.:i1u 1 HllU'U O'U"!lJ'lf'U ~fll'.i1Jll11HlU iiiu9lfl~Hnu 
"""' <I ,'J/o .,.., .A & 'JI ., 

"{1'.i '.iW fl''.i '1U l'1'.i Vl tl'I (2542) "Vll fll'.i1'1Ul '.i tl'I fl'fll:Jlfl111Jl1'.i tllJ'UO'lfffl 11JU 

'.il'lUl!)l'Ul1lfll'lt'VlV41Jl11Ufl'.i iufll'.iUl'.i:'UlJV'.i:OUflWtll'Vi ISO 9000 lJlV'.i::Qfl~i'lf' nu-11 

<" d .i:::1 ... I cf~ .ct • °' a ~ d ' QI " °I o 
D 1'11'.i U'Vl1J1J'.i: ff'U fll'.iW t 'U {ll'lf'ViUVI fl\111'1 fl'U 1Jfl111Jfl~ll1'U \JIO'.i::V11Jfl111J'Vi'.i {llJ t 'U fll'.i'U 1 

l:'U'UV'.i::nut]Wlll'Vi ISO 9000 lJlV'.i:Qn~l'lf'il.iuV1n~1.:inu ua:mh111 (6'1.:i'11n Rogers 

" QI QI I I d_I "l d I 
and Shoemakers, 1971 : 22) rjU61J'.i1JU 1Vlfl'.i'.i1Jfl6'UUtllJ1J1J'.i::ff1Jfll'.iW U 6VIV11Jlflfl11 

d " ... ' " ... ... .... ~ ' i"' ua::mUfl111Jfff)"fl'16'1'U6'1U1Vlfl'.i'.i1J1Jlflfl1lfjU6lJ'.i1J'U1\Jlfl'.i'.i1JtllU11'1'1 11'.i6fl'111 "11 

va " , .e. °' QI • ,,d .:::1 _ I o' 'JI 
NlJiJ'.i:ff'Ufll'.iW1Jlflfl11'1::lfl"fll'.iU61J'.i1J'U1\Jlfl'.i'.i1JlJlflfl11N'VllJ1J'.i:ff1Jfll'.iW'U6U .. .. 

, " " l 'JI~ "' "- I 'JI "" TYi Vlllflfl'.i (Whitaker, 1978 : 3839-A) "11fllll'VlflU:rj1Jflfl'.i6'1 Fj'U'.ilfl'.i 

~ii~ fl nn li if1u -i11J'Utl.:s1.h: 'lfl'lfulrlu1n1mn ~~ iiu i '1~ l'U m1ffn'l:J1 nu-11 ~iJnfl'.itl.:sli 
'JI& ' , ' .. ... "" ~ - • ..; ... 1 "" . .J ?I - • fl111Jlffn11 1Jff::~nn t'Ufll'.i'.i'Ul'llm~a 11'.i6u1:mfl'mu1nu Hl'.iUU 9f'll1J'U~1Jff'.i'.ifl 

1 u1~tHU ivu1mia: fll'.i~"iiu l '1n1.:i m1f1n1:11 ~u111n u.:sLllu fl111JtYHlty'U tl'I~ iJ flfl'.ifl'I 
~ . 

"' " d ...... ~ i"' "" 0.... i ,. "" ... UlJ11'1::U fltlflVlllJ "'IU'U 06 "11"!1J'lf'UlJfl111JfflfllYU'1:1Jfl'1lfl'.i 'U l '.i '11'.ifJU fl1'.il11'.i::l1'U fl 

& ... ..; " i " l " "" ' ' ... 1 "" " fl'l i flHfll'.i'Vi~'U l'Vll'U 'U 111Jflfl'1 U"!1J'lf'Ul'UllJllJff1'U '.i11Jfl1J '.i 'll'.iUU~1U 
, 'JI& ..; • ... ,. "" i"-• 1£1 (Rulh, 1985 : 3216-A) ~flfllll'Vl'1:'lf1U'Vi(Pll'Ul lHl'.iU'U l11J'.i::ff1Jfl1llJ 

0 d ... ... ' ~ .... ..; ' .. "1 "" -· 0 d " , " ' '1'll'.i'1 N'1fll'.i1'1UV41J11 1J'1'1U'Vl'1::'1f1U ll1 H1'.iU'U1J'.i:ff1Jfl11lJffll'.i'1 5 "l'U ~Ufl 

..,, od 'J/o 71<> 1"" _Si 
fl111Jl11'1 lUfl1llJffll'.i'1'UtlHl'U tll1:~Ul'U6'1N1J'.il11'.i 1J'.i'.itllfllfl'U6'1 Hl'.ifJU l1Jll1lJlU ... .. 
Vll'li'lflfll'.i'U6'1 h 'lllUU ua: iiJ'.iUfl'.ilJfll'.iV'.i::li'.i'Ur-rn 

J 

-':>_•, ' 
. 

·t:_ ,.~·· 
T 1"-< •' -·>J 

Jc:r'1 I )fl~ 

\)611- () 
'b . r;_ 

) 
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fil'1 (Kijai, 1987 : 329-A) i~f1olJ1am1w:'UtN h~11vu~1h:ffufl11>Jri11~'1 
"' ,: ,,, ' ... " l ... 

'11flil'1'1f.IViUJ1U 5 th:flll ~Ufl 1Jllf.llfllff'U6.:i lHllf.IU tll'Vi'Vi'1U'll6.:i Hllf.IU fl11lJ 

t riu~tl' 1n1.:i1'Jflflll fl11>J ffl>Jlltl lu mlfi~fi1u1w ua:fl11>Jff>J,;ui'l:1111~-LI'1u nu 

h.:iiivu ~ao1l1~vnu11 fl11JJ1flu~tl'1nH1'1f1ml'UtN~1Jl11uiifl11JJff>J,;ui'nufl11JJ 
~ ~ 

od 1 .oi 'ii"'"'.<!\ fflll'1'llfF! Hllf.l'U ~.:Jfl11 '1'1f.l~l'U VU '1 


