
"" 1J't1't1 3 

'l UfiTl"~1L ii.un11ii£.1 L~Ehrn U1'Yl1.Jn11i'ill.\l~Hl1Ua'.\I L'111:::~'1U''lf11 111 £.IL~'111ll 
i1lli'.l EJ"ll EJ.J EJ.J~n1un'11EJ.J~1wn EJ.Jriu 'l uL "1l 'ii Ei1 Ln mi'.IEJ.J i.J'Vl1'ilvhtni.1an ITTi £J 'l"lf1n1i £.1~" 

q 'II 

L i.Jmll1 ni.LLa:::L i.J'1ni.111w L ~El~ EJ.Jm1 'l 'Vl1~1uii Elli a~" L i.J1h:::in~LLa:::'111llall~n'Yl1.J~1u 
q 'II q 

L dEJ'Vl1 L'il £J ITTi £JL~~1 L ii.un11~n'!Y1~u'1i1'11ll.ff u., EJU~ El lud'n11ri1V1u'i11.h:::"lf1n1LLa:::na ll 
'II q 

.r1 El r.11.J L'1~El" li El~'l "lf1 un11Lnu11unllii Elli a n11a-f1.J L'1~El.Jli El n11Lnu11u11 llii EJlla 
'II 'II 

1nn11Lnu11u11lliiEJlla m1iL'111:::~iiEJlla LLa:::a-ii~~'lmum1Lnunu11lliiEJlla 
'II 'II 'II 

"''l~ ... .. .... .t ..t~ ... ' ... 'l .K ... 0 

U1:::"lf1fi1'Yl "lfbUn1Wln'IY11"£.1'11.\IU b'ilLLn ~a'.\1El1£.I UL"lJ'1WU'Yln11Ufi'11El.\IEl1LllEl 
'II 'II q 

LliEJ.J i.J'Vl1'il'Yi'!Yni.1an ~.\l'Vlll'il 19 ~11Ja ,J1u1u 20,295 '1U 
q 

I ... I 

TiiUJGl'lil U1'1 
q 

nall'11 El r.11.J~'l "lf'L un111i £J'1f.,,d l~LLri ~a-.Jm £.1~ m~ £J El r.J'l UL "1l., EJ.J~n1un'11EJ.J ~1u 
q 'II 'II q 'II 

'1 El.Jriu el1 Lll El Lli El.\! i.J'Vl1 'il'Yi '!Ynl. Lan ~L~"1n n11ri1'VI U'il"lJU 1 'iln all .r1 El r.J1.J~1 £.I '1111.\1 
q q 

ITTL~"lU"llEl.\I Taro Yamane (Taro Yamane: 1990) ~1:::.r1J'111llL~El~U 95% LLa:::~1:::.ru 

'111llm'ilL'1~EJu ± 5 % L'i1£.1"11u1'il"llEJ.\lnal1.r1EJr.l1.J~L'Vl111:::a-ll ~El 392 "u Lrn:::nall.r1EJr.l1.J~ 
q q 

l~"1nn11ill111'!Yn!~1£Jinn11ffllLL1Jrn"1:::"" ,J1u1u s '1U LLa:::a-u'Ylu1nall,J1u1u 11 '1U 
q q 

.t..r ....... 'lt.Jo flt I .... I .t. t..:f.::!il 'l <t ... 

(LL'1'Yl.\IU~1" £J b'il'Yl1 n11m un all '11 El £.11.\1 'Yl.\l'VI ll 'il 400 "u 'YI.JUL vrn a-:::'il1n un11L n 1J"ll El ll a 
'II q 'II 

a-:::'il1n 'l un11fi1u 1ni. LLa:::a-:::'i11n 'l um1LL 'YlU~1) 

295 6 

852 17 

2,151 42 



I 

G'l 1''i1'1 2 ( G'l ll) 

. ,;: 
~Tl.rn \11\1111 

~hua 'Y11'YIEJ\I 

. ' t ,,( 
~1ua 'Yl1 v·m 

75 

500 

596 

1,390 

1,427 

1810 

742 

833 

1,745 

721 

618 

846 

742 

727 

1,202 

1,360 

20,295 

I .... I 

fliUJG'l'1ll U1'1 • 
10 

12 

27 

28 

36 

15 

16 

34 

14 

12 

17 

15 

14 

24 

27 

400 
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~ 4 I CIJ I 

!l"Gt tl"fl1"'iLft tlflflftlJGl1tl f.11\1 • 
ITTi t1'1.~n1'VI uc;i"llu 1 c;i"ll a-iml a-1 ~1 a ci1-i~'t m unT~1i tJ 1c;i t1 't "liinnTn~·a-1 LL'IJ'LI LLti-iiu 
'II • • 

L rla 't ~T11t1'1JT1a a-1Yru ~ ~"il::~nH1,.Y-iV1a-1c;i 19 ~1'1Ja LLa::n1V1uc;i,,1w1u~1t1 ci1-i~1 m~c;i1n11 
• 'II 

0 ..... ,:r,cl .... A 

Tl1'U.1nl."lltl'1 Taro Yamane (a'aJ~nc;i ~1a''U.c;Ja"'ll, 2548) • 

n = N 

1 + Ne 

n = 
2 

e = 
N = 
n = 20,295 

1 + 20,295 (0.05)
2 

= 392 

LL 'lJ 'lJ ft ti 'lJ n 1 IJ 

LTl~El-1 ii a~'t m un111i tJ flf-id' LU'U.LL'IJ'IJ a'El'IJtl1aJ (Questionnaire) ~ ITTi tJ '1.~iin11 
'II 

O A """ ,di .... A .:ii 0 

c;J1 L 'U. 'U.fi11a'11'1 LL'IJ'IJ a'El'Utl1 aJ"i11nn11~nH1'Vlann11LL 'U.1Tlc;J 'tHlHl) "il1filil111 Ltln a'11LLa:: 

'11 'U.ii tJ ~ L fi tJ1-li EIMl 'IJ LL 'U.1'Yl1'1fi11i c;J ~'1 a'tl1 'U.a''1 LTl11::t.{ Tl 'U."lf11 111 tJ L~ '111 aJ'f1 aJ ii El"ll El-1 

El '1 ~ n d tin Tl d El '1 ~1 'U. 'ti El '1 ~ 'U. 't 'U. L "11c;Jel1L1l EIL ii El '1 i '1'V\1 c;J ~ H ni.1 an 1 c;J tJ ~1 i tJ '1. ~LL ti '1 
• 'II 

LL 'LI 'LI a' El 'LI tl 1 aJ El El nL U 'U. 2 Iii El 'U. fi El 

c;i au~ 1 ii a a-1 ari'1 '1.tl"ll a-i ~ c;i EJ'IJLL'IJ'IJ a-t1'1Jti1a-1tl1::n t1'1J~1 tJ L y.i~ m tJ 1::~'1Jn11~nH1 
'II 'II • 

'" "'1""1.J .f !'I ... L.,.,. a'tl1'U.1l1Y-l tl1"1f'Y'l 11tl Lc;J ~El m1::Lat1-ic;i Lu'U.LL'IJ'IJa'El'IJtl1aJanHni.:: 'V\Lat1nlilt1'1J (Checklists) 
'II • 'II 

c;J El'U. ~ 2 LL 'U. TY11'1 n11i c;J ~'1 a'tl1 'U. a'-1 LT111::t.{ Tl'U."lf11 111 tJ 't~ '111 a-1'f1 aJ ii El"ll El-1 El-1 ~n1 

tin '11 a-i ~1 wri a-i ~""' 't 'I.LL "11 c;i e11 Lil mii a-i i-i'VI 1 c;i ~ Hnl. Lan 1c;i tJLLti-i,,1u 1 ufi1ti1 a-1 a am flu • 
,.r_,'VlaJc;J 6 ~1'1.L L~LLri 1. ~1'U.a"'ll1l1Y-l LLa::n11i'nH1Y-1 t11'1J1 a • 

2.~1um1a-i'1-i11t1'1.~ 
' ..., .cl..... ..... 

3. c;i1u 'YlY-1nt11~t1 

4.~1uuwnu1m1 
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A.fl ti ' '"' ..,.., 
'Ih1Lu'U.LL'IJ1HHllH1111LL'IJ'IJ 1::111mm (Rating Scale) 11 5 1::91'1.J TIEI 

' A ...., .,_ #ill 

5 'V\111 r.lfl.\I 1'::91'1.JT1111191El.\ln11'111n'Ylff91 • ... .., ... 
4 'V\111 r.im 1::9l'IJT111119IE1.\lm1111n 

3 V1111t1n.\I 1::iuT11111~t1.\lm1tl1una1.\I 

' 
1 'Vl111r.!tl.\I 1::iuT11111~t1.\lm1it't1r.itiH9I • 

f( ~ .:ii f( Q,.11 ..... ,... I 

'11111\'1111 r.1.i111LL'"1'Yl1.\l"ll El.\IL'IJ ff'Yl (Best: 1970) 'll.\111 Lfitll.'Yln11'1911'::.i'IJT11111 ~ El.\lfi11'q]EJ LL'" 1 

'Yl1.\ln11i9ll.\I Hfl1'U.H.\I LT111::~T1wlf11 111r.1'l~T11111i111 !I El"ll El.\! E1.\l~n1tlnT11E1.\I ~1'1.1. '1 t1.\lriu 'l u 

L"llq]el1L1lEIL£lEl.\I i.\l'Vl191.Yhtmfon • 
Tl::LL'U.'U.Lu~r.I 4.50 - 5.00 Tl1111~El.\ln11'El~L'U.1'::iu111n~H9I 

~ . 
TJ::LL'U.'U.Lu~r.i 3.50 - 4.49 T11111~t1.\lm1t1~'lu1::iu111n 

~ 

TJ::LL"U.'U.Lu~r.i 2.50 - 3.49 T11111~t1.\lm1t1~'lu1::iutl1una1.\I 
~ 

TJ::LL'U.'U.Lu~r.I 1.50 - 2.49 T11111~El.\ln11'El~L'U.1'::iuit't1r.1 
~ 

Tl::LL'U.'U.Lu~r.I 1.00 - 1.49 Tl1111~El.\lfi11'El~L'U.1'::iuit't1r.i~H9I 
~ . 

.., t( 

LLU1.H0Jn1itm 

LL'IJ'IJ i11111Hm 'l un11~nH1LL'"1'Yl1.\lfi11'i91l.\1Hfl1'U.ff.\ILT11'1::~T1W'lf1'1 111 r.IL~T11111 
i1113'.l El"ll El.\! El.\l~n1tlnT11'El.\1~1'U.'1El.\lri'U. L 'U.L "ll~el1 Lllm!IEJ.\I i.\l'Vl191WHtll. 1an mir.i,~iLL'IJ'IJ . ~ 

i11111HmLL'IJ'IJ~.\l LT11'.\IHi'1.\I (Semi-structured interview) L9lr.ii11111Hm ~'IJ1'Vl11'El.\l~n,. 
~ 

tlnT11E1.\1~1u'1 t1.\lriu tl~9IE1.\l~n11u1'Vl11~1u~1ua LLa::.Yhn11Hu 'Yl"U.1na11 L91 r.ii:itl1::L~u 'l u • 
n11i11111Hm L~El.\1'11111~ 91 L ~'U.Lfi r.11fl'IJ LL 'I.I. 1'Yl1.\lfi11'i 91:.\1 fffl1'U.ff.\I LT11'1::~ TlW'lf1'1 111 r.IL~ 
T11111i1113'.l EJ"l.IEl.\I E1.\l~n1tlnT11t1.\1~1u '1 t1.\lriu 'l uL "11 ~ Ei1 Lil m!l El.\! i.\l'V1191wHm 1irn (..,t"dmi r.ii:i . ~ 

'VI ~n L n m'Yl1 um1LLtl.\lna11i1 El ~1"~'~-;J1nn11i11111Hmfi El ~11'1';)"11'1.1.191"11 El.\! t1.\l~n1tlnT11t1.\I 
• 

~1'1.1. '1 t1.\lriu ~.\li:i"l.l"U.191 L 'Vlqj na1.\I L~n ): ~1Un.\11'U.~.\I LH111n11tlnT11t1.\1'1 t1.\lriui.\l'Vl1.i 

wHm1an • 
"' ... ... 

n1 ·n• "i1'1 LA "iihUJ £) 

n11'ri1.\I LTl~El.\1£lEl~L m 'U.n11'1i ti mi r.1'~~1L it'U.n11'ffi'1.\ILT1~El.\1£l El~L m 'U.n11'1i t1i.\ltt 
~ ... 

Tl El 
' ' ""' A #illl 0 AQ.,,o#illlolliilll 'i"" ca,.. 

1. 'Vlanm1 LL'U.1'191 'Ylf]Hl) 'IJ'YlT11111 ';)1fi~11'1LElfiITT1'LLa::.\11'U.1';lr.l'YlLnr.11"11El.\lfi'IJLL'U.1 

'Yl1.\ln11i.i i" Hfl1'U.H.\I LT111::~ T1Wlf11 111r.i'l~T11111i111 !I El"ll El.\! E1.\l~n1tlnT11E1.\I ~1'1.1. '1 t1.\lriu 
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'l uL "ll'ilil1LtHJLiiEh'I ~'1'V11°''ilW1Ym1an L ~mlluLLW"l'Yl1'1L Un11ffi'1'1LLurnn:1uri111 L ~ e:in1'VIU'il 
q 

"llEllJL "ll'il 'l un11ffi'1'1Lfl~E1'1ii e:i 

"" .-,,K o ""~ "' .I ='I 'l"' 
2. 1 Lfl11::'VI L 'U.El'V\1 LLa::n1'VI U'iln1e:irnL'" 1fl'il b um1ff11'1 LLlJlJ ffEllJf111Jua1 mu 'il 'VI 

fl1EllJ fl a 11 'l uL~El'1LL'"1'Yl1'1n11~'il i'1 fffl1'U.ff'1 Lf111::~ fl w·1111 111 £J 'l$ f11111i111 ii El"ll El'1 El'1~n1 
q 

unfl1E1'1~1wne:i'1~'" 'luL"ll'ilil1L11mi'.ie:i'1 ~'1'Vl1°''il'W1Ym1an -#'1 6 $1u q 

3. ~1 Lu un11ffi'1'1 LLlJ lJ ffEllJf111J 'l ~ fl1EllJ fla 1J"ll EllJ L "lJ 'il L d'e:i'V\1"ll El'1n111~ £.I LLa::ii.1 
q 

LLlJlJ ffEllJf111J L ff'U.El 'ii El El1"il11rJ~u1n1Y1 LLa::ui'uu1'1 LLnL "lJ 'il11l ~ El1"il11rJ~u1n1Y1 L ff'U.t!LL u:: 
q 

4. 'll.1 Lfl~El'1ii El~fff1'1 Lff1"il LLa1,U'V11flnt1l1'r-!$1 £.ln11'V\1fl111JL ~ £.1'1'il1'1 L i'1L tte:i'Vl1fl111l 
q 

rin$ El'1LLa::ff11u1rn"ll El'1 Lfl~El'1ii e:i L'il £J'll1 Lfl~El'1ii e:iutl'ui1'1 'l ~~L ~£.11".lf1ru'ild1"il ffe:iu-;11u 1u 3 
'II 'II 'II .. 

' .., .r 
'Yl1'U.'il'1'U. 

11".lfnlJ'W\la ff'1fl1111 

2. r-1~. 'il1. ~~'" ~un L "lJ 'ilc;lnu El1"il11rJU1::-;11'V1 an ff'il1i'~u1::~1 ff'U.~1 ff'il11J'V\1U m4i'il 
'II ... 

11V111'Yl ma m1"ll'n lJW\l a ff'1 fl1111 

3. <il1 .1 "11~ u~f~ m"il116u1::-;11V1 an ff<il1i'~u1::~1 ffu~1 ff<il111V11u m4i<il 11V111'Yl ma £J 
... 'II ... 

11".lfnlJ'W\laff'1fl1111 

5. 'll.1 LLlJlJffEllJfl11J,U'V\1fl111J L ~ £.1'1'il1'1 L i'1 L d'e:i'V\1 $1 £J1nnTli'1'ii El 'ud' 

5.1 Lfl~e:i'1ii a~ ~L ~£.11".lf1ru'il11"il ffe:irnLi1iim1 'l ~mmsnm1-W"il11m1 
'II .. 

I .., 0 Q..11 ,J" 
fl::LL'U.'U.LL'ila::"lJElfl1f111J 'il'1'U. 

+ 1 'V\111£.1ii'1 LLu'l"il"lla~1ri111ffa'ilflaa'1nrnd'a'V\1 
o 'Vim £Jii'1 '1iLL u'l"il-n a~1ri111ffa'ilflaa'1nrn d'a'V\1 

- 1 'V\m£Jii'1 LLi.i'l"il"lle:i~1ri1mfu,1iffe:i'ilflae:i'1nrnd'e:iV11 

' O iA ~ ..,,a I CV iiCll .., 

5.2 'U.1fl111lfl'ilL 'Vl'U."lJEl'1r.I L "ll'£.11"111ID1J1'Vl1m'il"ll''U.fl111JffEl'ilfla El'1 (IOC: 
'II .. 

Index of Item Objective congruence) (Lri£J1l~'U.'Yl'f v-11\l"ll'rJr.Ja'U.,"11£.1, 2545.'VIU1 180-182) 

'LR 
IOC = -

N 

N = -cij1\.L1'U.~'Yld~flm1fij 
'II q q 

* ~'1Tl1i"ll'uf11111ffe:i'ilf1ae:i'1~£.1e:i11i'u'$$e:i'1iiTl1i'1LL'ii o.5o ;f'"'u L'il£J 

ITT~£.1'$~1Lilum1V11Tl1 1oc "llEl'1LLuuffe:iuri111L~e:im11~£J '$Tl1Lfl1nu o.97 
'II 

5.3 Ui'lJU1'1 Lfl~El'1ii El L ~ ff1JlJ1nt'il11l"ll t!Lff'U.El LL 'U.::"lJ El'1 ~L ~£.11"111ID 
1 \I \I ., 
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6. 'Yl~HnllJ'Vl1~1ffl1 ll L ~El~'t.l.''11 Eh'ILLlJlJffEllJfl1ll L~ £J1~1~1 illiJ1::i'Yl~LLm~v.J1 (Alpha 

Coefficient) ~1llff~1"11El\1"11El\lfl1ElU111fl (Cronbach, 1990:204) LL~1it1m'Yl~ae:i.:i'li (Try 
'II 

Out) n11~R\1El1£JLUL"ll~ei1L11m5'.ie:i.:i i.:i'Vl1~~1YntLan ~.:i,3J'liin~llc;l1e:i~1.:i'lwil1u1u 30 fluifu 
'II 'II , , , 

'iJ 'VI ~.:i·;nnif' u it 1 LLlJlJ ffEllJfl1 ll~'~ll1 ~11';) ffEllJfl1111L ~El~U (Reliability) ~1 £]fl El ll~1 L~ e:if 

~" Lrn~.:111 L iluLL1111 Ra11ri1 ll ~ iifl11 m ~aria'~ '~ ~1 L 'Yl1n11 o.a6 a-1'V1i'11 ff~1n11'V\1 ~1 'II 

"' • I ,. ,,( •• I · "" "' ,¥ ffllu1::ff'YlliLLElaTI1 (Alpha Coefficient) ll~\IU 

a _n {l-
n-1 

' o """ A • CV 

LL 'YIU ';11U 1U"ll Elfl11ll"11El\I Lfl1El\lll El1~ 

LL 'YIU i:.Ja11ll ~1 fl11 ll LLU1U11U"ll El\I fl:: LL u ULL~ a::,j El 

LL 'YIU fl11llLLU1U11U"ll El\lfl::LLU U 11ll"ll El\ILL~ a::flU 

'l u n11L n11111111 ll,j El ll a ITTi £] '~Yi1n11Ln11111111 ll,j El ll a-;i1mLlJlJ ffEllJfl1 ll LL a:: LLlJlJ 
'II 'II 'II 

.... .. ' .... ..r 
ffll1l11Ynl.~1llfi1::lJ1Un11~1\l ')~\IU 

LL 1.J 1.J if il 1.J n 1 IJ 

1. "11 e:i'Vli!.:i ffe:ii'111e:i.:i LL a:: LL u::it 1 c;l1 Wji £J-;i1na-1i!n.:11uiJ1::R1ui~n11u m4i ~ ~n1Y1 
'II 

ll'Vl11'Yl £J1 ~ £J11"1J .n ~~\!a ff\I fl11 llTI\I ff1Ufi\11 U~\I Lff1lln11Ufifl1El\l'ti El\l~Uel1 Lfl El LS'.i El\I i.:i'Vl1 ~ 
~1Ym fon L vl e:i"ll e:ifl11llE1ULfl11::'Vl1 um1Ln11111111llie:illa 

, , 'II 

O ..... I Q.11 flt .,, "-' I CV I II.I 

3. 'Yl1fi11';1 ~ ff\I LLlJlJ ffEllJfl1 ll LLa::-;i~ LnlJ111111ll"ll El ll an11n all ~1 El £]1\1~1 £J~ULEl\I 
'II , 

~ 0 

'Yl\l'Vlll~ ';11U1U 400 "15~ , 
4. it 1 LLlJlJ ffEllJfl1 ll~'~i'lJ fiull1 ~11';1 ffEllJfl11 llfln ~ El\I LLa::fl11llffll111cl "11 El\lfi11~ EllJ 

'II 'II 

~1fl1ll 

5. it 1 LLlJlJ ffEllJfl1 ll ~ ~11';1 ffEltlLL~1,U1 Lfl11::~i Elli a 
'II 

.... .. 
LL u u if 1.1 n1 itm 

1. r.fli£Ja\l~U ~ LL';JnLLlJlJ ill1l11Ynt1 ~nlJ ~111'Vl11El\l~n1unfl1El\1~1U 'ti El\l~U iJ~~ 
'II 'II 

e:i.:i~n11.Jnfl1e:i.:1~1wne:i.:i~u ~1£J1~n11ill1111YmLL11rn-;i1::-;i.:i -;i1u1u 6 flu LL~~w.i4'ui.~vi1m1 
"' 
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2. iinT~ff.:I Ln~LLUUii ff1U f;uJ LLa::i.iiii ff1U i1111~ mni tJLUU~L "Jl1i111~1 £J~ULEl.:I m.h.:i 
'IJ 'IJ 

1.nwa~ 1. un-;in,-,-11 LLa::L~t1.:i,-11~1.:i ~ -;iun,-::~.:i L"1l11.-;i LLa::wi111,-trnnu1 £J ~ui.~ 
3. n1,.ff111l11~Hl1L .:a.:i~ niJ,-::n El lJ ~1 £] m,-61TnTI111Vi ~" £] n.:i ~El.:1,.11 ~1.:1 ~,-111 YT.:i ~1 U 

'IJ q 

u1u'Yl ~1un1,-u1v11,-i~n1,-1. uL~t1.:if!1111i111 ii t1 .:iuiJ,-::111 rn LL a::~~ LLa ~ii f!1111'11 L llu 
'IJ'IJ 

L yj t11. 'Vl°"l~"Jl t111 a~Tin ~ t1.:i LLa::'11 Lllu~.:i~ t1.:i 1 iL 'Ylflitfln1,-i11n1Hru Vi~" £J ~1 £J fl1111,-::3.l ~,-d'.:i 
'IJ 'IJ 'IJ q 

LL a:: L ll unULEl.:I 

4. n1,--;i~tl'wnnn1f!Hu111 (Field note) *li£Ji.~Yi1n1,--;i~,-1u,-111"1lt111aLLa::iin1,. 
'IJ 'IJ 

tl'u fin L 'YlUTI El~ L 'Ylu-;i1nn1,-i.:i rn~m,-i11n1HrnL yj t1ii1. ~11,Y t111aLrn::Yi1n1,.H,.u"Jl t111a~i.~'Yln 'IJ q 'IJ q 

1u ~i.~ i.:i Ln~ LLa::i11n1Hmn1f!Hu111 LLa::L yj t1i.~'Ylu'Yl1u1 i'Yl,-1ui.~11 i.~"Jlt111a L ~ £1.:iVi t1'Vl1t1 i.ii 
'IJ 

5. L~Yi1 n1,-~U 'V11"Jl El 11 a-;i1 nL tin ff1,-~1.:I ~ ,-111 n .:1n1,-tfu ~'I.I. 'V11"Jl El 11 a-;i1n,-::u lJ 
'IJ 'IJ 

ff1,.HUL 'Yl~ (IT) L "liu"Jl El11 a~1uu1U'Yl"ll El.:1"1511"15UU,.::i'&if!113JLUU3J1"11El.:l'VI1iu1u -r~uli,.,.11 
'IJ q 'IJ 

iJ,-::LVim~1.:i ~ 1JiiUqJty1LLa::m,-tlu'YlEl~LUU~U 

nTnf\n1"1nrt1J (Focus Group) • 
*li£Ji.~Yi1n1,-Hu'Ylu1mi111~£Jii'11u1u~H.:1t11£J '11u1u 11 flu i.~Yi1n1,. 
'IJ q 'IJ'IJ q 

HU 'YlU 1n a 11"11 El.:!~ ff.:! El1 £J ~ ~hua L~"ll El~ EIU 1~ £1Yi1n1,-Ht11.Jfl111fl1111 ~ ~ L ~ U"ll El.:!~ ff .:I El1 £J ~El 
q 'IJ 'IJ q 'IJ 'IJ q 

LL u 1'Yl1.:in1,-i~~" HTI1UR.:I Lf!,.1::~f!U"15,.1 n1£J1.~f!1111i111il El"ll t1.:i t1.:i~n,-unf!,.t1.:11i1u Yi t1.:i~u 
1. UL "11~ ih Lll El Lil El.:! i.:i'Vl1~WHW. Lan 1~ £Jfl1111 UL~El.:1"11 El.:lfl1111~ t1.:in1,.~1Uff"llll1Vi LLa::n1,. 

q q 

i'nH1Vi£11U1a ~1un1,.Hi'1.:i,-1£Ji.~ ~1U~~ntl1~£l ~1UUWYlU1n1,. ~1Ufl1111~Ufl.:l'Yl1.:lff.:lfl11 
Q,,11 .., t,I """ A ._, .di I ,¥ 

fl,.EllJfli-1 ~~LLa ua::n1,.fl11fl,.El.:I ~a El~';JU~1UU,.n1,.'Yl1.:lff.:lfl11 LLa::Lfl,.El"ll1 £Jn1,.Ln El'VIU u 
'IJ 'IJ q q 

... ~~ 

TI1"i'l LA "i1 ~M !.I iUJ fl u 
'I .. .t.J'._ .... ,,... ... ,., 1 0 

L 'I.I. n1,.~n 1!1-1 fl,. .:iu ~1';) £] ~ 'Yl1 n1,.1 Lfl,.1::'Vl"llEl11 a ~£]'I.I. 1 LLU lJ REI 1.Jfl111 LL a:: LLU lJ 
'IJ 'IJ 

ff111l1Hru~n a11 i1 El Eh.:! L~Yi1n1,-~ EllJ LLa11111 Lfl,-1::~1.J,-::111 a~ a 1~ £J LLtJ.:1n1,-1 Lfl,-1::~ 
q 

at1mllu 2 1i1u ~El 

1. n1,-1 Lf1,.1::~"Jla11aL :n.:if!W.1l1Vi 'l~Yi1n1,-1Lfl,.1::~'Yl1.:IL d't1'V11 (Content Analysis) 
'IJ q 

';11nLLU1.Jff111l1Hrn iJ,-::nEIUrllJLL'!.1.1~~ 'YltlHD 

2. n1,-1Lfl,.1::~"1lt111aL:n.:1m111rn i.~iHii~iL.:a.:1Vi,.,.rnu1 (Descriptive Statistics) LLa:: 
'IJ 

HTI &l au111u 'V11El HTI &l L :n.:i e11.:ia.:i (Inferential Statistics) ,-111n.:i 1. "151u,-LLn,.11fl El 11w1 L~ fff 
q 

Lh L 1-;i,-iJ Lh'VI i'un1,-1i £J 'Yl1.:I i.:i" 11 ~1 H~fi.:id 
'IJ 

1Lfl,.1::~"Jl t111a~1 LU"ll El.:ln a11i1 El rl1.:i i.~mi i1LLU,.aff,.:: ~1uinHrn::ff1UlJf!fla"lJ El.:! 
'IJ q q 

m~"Jlt111a iJ,-::nEIU~1£J LVi~ El1£J ,-::iun1,-~nH1 fffl1Ull1Viff11,-ff m.:aVi ,-1£JL~ LLa::~ 
'IJ 'IJ q 'IJ 

t1un1,-::Lt £1.:1~ 1~ £J *li £J 1 iHii&i L :n.:1Vi,.,.rnu1 (Descriptive Statistics) \i.1111 LL-;JnLL';J.:lfl1111~ 
q 'IJ 'IJ 

' ., 
LLa::'V11fl1,.El £Ja:: (Percentage) 
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A ft LI A ~ I Q,; I .:ii .... Cl.I t. 
1 L'11'1::'VI1:: ~ lJ '1113Hl ~ L 'VI U"ll El-ii n a aJ ~1 El £.11\1 L n £.11filJ LL u 1 'Yl1\I n1H ~~\I Hfl1 u 

q 

«-ii L'111::~ flwlf11111 ahi '111 aJi1 aJ ii a"ll a-ii a-il~n1un'11El-il ff1Wri a-ilriu L uL "11 ~ Ei1 L11 mii a-ii 

i-il'Vl1~~1Ym1an ~\l'VlaJ~ 6 ~1U t~mnia,~i«ii~L~\l'Vi1'1'tu.U1 (Descriptive Statistics) 
q 'II 

' ' ' O ,c:ll( I ""' I &::Ii I I .c:ill 

U1aJ1 LL';JnLL';l\1'111aJfl'V11'111'El aa:: (Percentage) '1111'11 Lua £J (Mean) LLa::V11m H1ULlJ £.I-ii LUU 

m~1:1u (Standard Deviation) 

1 L'11'1::~~1uil-;ii £.I~ ff-ii~ a~ El LL u 1'Yl1\lfi11'i ~~\I Hfl1UH\I L'11'1::~ '1U"l51'1111 £.1 L~ '111 aJ 

i1aJii E1"11El\1El\l~n1un'11E1-ilff1wri a-ilriu L UL"ll~Ei1 Lll mii El-ii i-il'Vl1~~1Ym tan ~-il'VlaJ~ 6 ~1u q 

t~ £.1 L i«ii~ ElUaJ1U L un111 L'11'1::~'V11'111 aJ iaJ~uf1::'V111-ili1LLU1' ~El fi11''Yl~HEllJ~1ti (t-test) 
q 

ff1'Vli'lJ c;l1 LLU'l~U ~iin11LLti\lnaaJ LUU 2 naaJ LLa::'Yl ~ HEllJ~1 LEI~ (F-test) a-1wrui1 LLU'l~ ii 
q q 

n11LLti-ilnaaJ LUU 3 naaJif u 'iJ tl1VilJ11ii'1113JLL~n~1\lrlU L'VIL in11''Yl~HEllJ1'1 EJ~t~ £J1~n11 
q q 'II 

"11El\IL"15~L~ (Sheffe') 

L un111 L'111::~"1iaaJa *liaLin11~1u1m~1£.11u1LLn1aJ'1ElaJ~1 L~af ffiL 1-;i,-iJ t~ £J 
'II 'II 'II 

Li«i1~~1\l 6) i-ild 

1. ffniLW\l~'i'Hlli'"1 '~LLTi 

1.1 ~1i'El £J a:: (Percentage) 
' -

1.2 ~1Lu~£.I ( X) ~1U1tu.';)1fiff~1' (~1U ITTE.1£.lfl LLa::eJ\lfltu.1 ITTE.1£.lfl, 2538:73) 
'II 

x 
Ix 

= 
N 

.d x .. 
LaJ El LL 'YlU fl::LLUULuaEJ 

Ix LL'YlU ~a1'13Jfl113J~ El\lfi11'~\l'V\3J~ L unaaJ q 

N LL'YlU ,;1u1uerH\IEl1£.ILUnaaJi1mh-il 
'II 'II q q 

' I .cil 0 ""' .... 

1.3 H1ULlJ£.1\ILlJUaJ1~1';i1U (S.D) mu1m-;i1nH~1' (a1u ITTE.1£.lfl LLa::El\lfltu.1 
.. 'II 

ITTE.1£.lfl, 2538:73) 

S.D. = 
Nixz -(Ix)2 

N(N-l) 
.d 

LaJEl S.D. LL'YlU 

Ix 2 
LL'YlU 

""' I Q,; 0 .... 

~a11aJ"11El-il'111aJ~El\ln11LL~a::~1£.1nn1a-il«El-il 

N LL'YlU ,;1u 1uer«-i1El1 £.1 L unaaJi1a cl1-i1 
'II 'II q q 

2. ffTiiLW\linUJ1'" '~LLrl q 

2.1 ~1HTI~'Yl~HEllJ t - test 

2.2 ~1HTI~'Yl~HEllJ F - test 


