
.J 
tJ't'l't'I 4 

n11~n'M11i m~Eh'I LL u 1'Yl1'1n11i ~ct'1fffl1'U.ff'1 Lfl11::~flU"ll'11 111[J'l~fl113Ji13J ii El"1Hl'1 

a'1ff n1tlnfl1El'1ff1u'Yla'1~U 't UL"ll~eh Lll mii El'1 i"°"'1~~Hm1an W3ir.J,~\t1La-ua~an11 , 'II 

1Lfl11::~"1ia3Ja 'l u 1tl"1J a'1~111'1tl1::n mJ~1u11£.11 £.1~13Ja1~u t~ mLti'1 a amilu 4 ~au 
'II 'II 

..... ' "tl.f ... 
~'1~El L U fl El 

..:I A ft A ~ I IV t, ft 

GI mn1 2 1 Lfl11::""fl113Jfl~ L ""u~ ElLL u 1'Yl1'1fi11"~~" fftl1Uff '1 Lfl11::""flU"ll'11 

111 £J 't~f1113Ji13Jii a"ll a'1a'1ff n1tlnfl1a'1a-1wn a'1~u 'l uL "ll~Ei1 Lll mii a" i"°"'1~~Hm1an , 
Glil,..yf 3 1 Lfl11::~Lmr.J'l.JL ti £.J'l.Jlhi [J~ ff'1 ~a~ an11i~l" fftl1Uff'1 Lfl11::~flU"11'11 

111 [J 'l~fl113Ji13Jii El"ll El'1 El'1fln1tlnfl1El'1 ff1U 'Yl El'1~U 't UL "ll~ el1Lll mii El'1 i'1""1~~Hm1an , 
t1n,..rf 4 ~an11i3J111Hm"lla'1 ~u'i°"'11a'1ff n1tlnfl1a'1 a-1u 'Yl a'1~u LLa::m1a-u 'YIU1 

'II 

niil3J (Focus Group) ~mL U1'Yl1'1L un11ff'1LITT3J LLa::a-i!ua-u un11i~l'1a-ri1u«'1Lf111::~"1JEl'1 , , 
flU"11'11 111 [J 't~ fl113J i13J ii El"ll El'1 El'1 fl n1tln fl1El'1 ff1 u 'Yl El'1~U 't UL "1J ~ el1 Lll mii El'1 i'1""1 ~ 

~Hm1an , 

L~an~a'l.J (Checklists) 



il1U • 
60-69 

70-79 

80-89 

"i11J 

113 

287 

400 

83 

0 

-;J1Wl'Mi 

157 

163 

80 

400 

28.3 

71.8 

100.0 

9' 
"iil ua::: 

39.3 

40.8 

20.0 

100.0 
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'itcAU TI1'iff TI'lt1 it'1itit • ... 
;J1Wl" 'iil ua:: .. • 

ta.it~fln~ 30 7.5 

th::mJflnH1 348 87.0 
.... ... ... 
lllH.lll~fi'M19l fl'U.9l'U. 1 .3 

3T m.1 i.i fln H191 fl wthn r.i 10 2.5 

mruru1911 .... 11 2.8 

'i'Ja.I 400 100.0 

';)1fi91111'1 5 LLff~'1n all i;l1 fl ti1'1 hw LLU'1911ll1::i;lun11flnH1 ff'1 ff~ LLi1 'Vi1Jl1 
q 'II • 

n11flnH11::i;i'rnh::rii..iflnH1 ii-;J1'U.1'U.mn~ff~ ~~Li'.l'U.i'flr.ia:: 87.0 1fl'1a'1ll1~fl t1it~flnH1 
q 

~~Li'.l'U.i'flr.ia:: 7.5 ,-::i;lrn.J1ruru1911 ~~Li'.l'U.i'flr.ia:: 2.8 3Ttrni..iflnH19lfl'U.ua1r.1 ~~Li'.lwi'flr.ia:: .... 

• ... 
it011'fl1'1TI1'iita.l'iit ;J1Wl" 'iilUst:: 

1ff~ 41 10.3 

ffll'lff 278 69.5 
... 

'Vlll1 rJ 80 20.0 

'VI ti1f1'1/LLr.lfirl'U.fl ti 1 .3 
'II 

'i'J a.I 400 100.0 

';)1fi91111'1 6 LLff~'1nai..ii;l1flti1'11~mLU'1911llfft11'U.111'Vin11ffll1ffLLi1 'Vi1Jl1 'l::i;i'u • 
fft11'U.111'Vin11ffll'lff ii-;11'" 1'U.i..i1n~ ff~ ~~ L i'.l'U. i'fl r.i a:: 69.5 1fl'1 a" i..i1 ~fl fft11'U.111'Vin11L i'.I'" 

q 

'Vla.i1 r.i ~~ Li'.l'U. f fl r.ia:: 20.0 fft11'U.ll1'Vi Lff~ ~~ Li'.l'U. f fl r.ia:: 10.3 LLa::ffri1'U.111'Vin11'V1 ti1i'1'1/ 

LLr.inn'U.fl ti ~~ Li'.l'U. i'fl r.i a:: 0.3 
'II 
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il1ii'W 

i.3.ii. ~ ih::mn.J m~V'l 132 33.0 

Ln'lf~1fi113J 158 39.5 

... 
m"ll1£.J 30 7.5 

....... 
11J"il1.J 10 2.5 

.... 0 

11J11"lffi111J1\l.1nJ 31 7.8 .. 
ih::nau1i1n~Gi'1ui1 2 .5 

q 

..: 
El\I. ') 37 9.3 

"i'UJ 400 100.0 

~1n~111.J 7 LLff~.Jn~11i1m.h.J 1~mLti.J~111n111h::naum~V-1LLi1 V-1ui1 m~V'l 
q 

mM~1n1 s:i~1u1umn~a-~ ~~Ltlui'am~:: 39.5 1t1.Ja.Jm~t1 i.3.ii.~th::naum~V'l ~~1Ltlui't1£.J 
q 

a:: 33.0 ~'"'l ~~Ltlui'a£.Ja:: 9.3 i'u11"lfm1u1u1ty ~~Ltlui'a£.Ja:: 7.8 ~1"111£.J ~~Ltlui'a£.Ja:: 

7.5 i'ui1.J ~~Ltlui'a£.Ja:: 2.5 LLa::1h::nt1u1i1n~Gi'1ui1 o.5 
q 



1 ~ "" I ... "" 1"1 U c;t L Qi a U 91 ilL c;t il" (LU !I !h1 

WY4 UG11"/Ma1"1t1 LLa::: • 
1 ~..a 1"1!1 c;ti)" ')) 

500-1000 

1001-3000 

3001-5000 

5001-7000 

9001-11000 

86 

174 43.5 

83 20.8 

45 11.3 

10 2.5 

60 15.0 

28 7.0 

400 100.0 

-;nn~nn\I 8 LLff'il\lfi~:JJi1 Elr.l1\l L~H.JLLU\l'il1:JJ11[J,~Lu~ [J~EJL~EJU(Lfl [J rJ\li'.BY-l 1J'i11/ • • 
'Vla1UL~ LLa::11[J,~U6))LL~1V'l1Ji111[J'~500-1,000 1J1'Yl ii~Tl.l.1U:JJ1n~~'il ~'ilLUWlEJ[Ja:: 
43.5 1EJ\la\l:JJ1~El 11[J'~ 1,001-3,001 1J1'Yl ~'ilLUWlEJ[Ja:: 20.8 11[J'~ 9,001-11,000 1J1'Yl 

~'ii Lilwi'a £Ja:: 15.0 11£J'~ 3,001-5,000 1J1'Yl ~'i1Lilwi'a£Ja:: 11.3 11£J''i11u6J ~'i1Lilui'a£Ja:: 
7.0 LLa::11 £J'~ 5,001-7 ,ooo u1'Yl ~'i1Lilui'a£Ja:: 2.5 

~ -· .t NilIJTI11"tLa U'1c;t .. . .. 
.... ' ... 

El1fl[JEJ [Jf!UL'il £J1 
'IJ 

39 

325 

15 

21 

400 

9.8 

81.3 

3.8 

5.3 

100.0 

-;i1n'il111\I 9 LLff'il\ln~:JJi1ar.J1\IL'ilmL'l.J\l'il1:JJ~EJiJn11::L~£J\l'ilLL~1 V'lui1 m~foar.Jnu 
• 'IJ • 'IJ 'IJ 

1J'i11/'V\a1U ii~1U1U:JJ1fi~ff'il ~'ilLUi.ti'EJ£Ja:: 81.3 1EJ\la\l:JJ1~El EJ1i£JEJr.lf!UL~[J1 ~'ilLUUi'EJ[J 
• • 'IJ 

a:: 9.8 ~"6J ~'i1Lilui'a£Ja:: 5.3 LLa::mi£Jar.lnuru1~~,Za.,, ~'i1Lilui'a£Ja:: 3.8 
'IJ .. 
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G'lil,..fi 2 1 Lff'n::"'~rn11~~ L ~'"~ EILL '"1'YJ1\ln11i~i.., fffl1Uff\I Lfl11::"'"'""n1 rn r.JL.i 

T11111i111 !i El"ll El\! E1\l~n1um11t1\1~1u 'Yi t1\lftu t UL "11~ eh Lll m!i El\! i'1'Vl1~w1Yni. 1an ~\l'V\11~ 6 , 

~111\1 10 LLff~\lfi1Lu~r.J (X) mi::~1uLflr.J\IL1JU111~1~1U (S.D.) 1::~1Jf11111.i'El\ln11L~r.J1n1J 

LL'" 1'Yl1\ln11i ~ i;t.., fffl1 'I.I.ff\! Lfl11::"' "'" "1511 111 [J t.i fl1111i111 !i El"ll El\! El\!~ n1unfl1El\I ~1U 
'YirHftu LUL"ll~a1L11m!it1\I i'1'Vl1~w1Yni.fon ~\l'V\11~ 6 .i1u , 

x S.D. LLtJ"iNi't 

4.63 .30 
..I 

111fi'Ylff~ , 
4.54 .32 

..I 
111fi'Ylff~ , 

4.83 1.66 
..I 

111fi'Ylff~ 
' 

3. ~1uf1Yrna1fl£J , 
4.56 .61 

..; 
111fi'Ylff~ 4 . .i1u it'u 'YJU1m1 , 

' 

4.87 1.39 
..; 

111fi'Ylff~ , 
5 . .i1uT11111i!uT1\l'Y11\li\lfl11 fl1El1Jffl1 ~~LLfl LLa::m1 

'IJ'IJ ., 
"11fl1El\I , 

4.52 .36 
..; 

111fi'Ylff~ , 
.,., A .... A. I ..r 

6. ~1U1J1fi11'Yl1\lff\lfl11 LLfl::Lfl1El"ll1 r.Jn11Ln El'VIU U , 
4.66 .48 

..a 
1.11 flfli'(c;'I "i'llJ • 

-;i1n.-i111\I 1 o Vi1J11 LL u 1'Y11\ln11i~i;f.., «ri1Uff\ILT111::"'"'""1f11 111r.J1.i'T11111i1115'.i El 

"11E1\IE1\l~n1unT11E1\1~1wnt1\lriu LUL"11.-ia1L11m!it1\I i\l'Vl1~w1Yni.1an ~\l'V\11~ 6 .i1u mltu 
, 'IJ 

1::~u111n~ff~ iifi1Lu~r.J (X = 4.66, S.D. = 0.48) LriEIW';J11nL1LUU11r.J.i'1u fi1Lu~r.Jff\lff~f°iEI 
, 'IJ , 

' ' .... .. ... - ..... .... ,a, ,Cll 

ff"llll1'ViLLa::n111n1Y1'Vi£.111J1fl 11"1Luflr.J (X = 4.63, S.D. = 0.30) ~1UUU'YIU1fi11 11fl1LUar.J , 
(X = 4.56, S.D. = 0.61) .i1un11«i'1\111r.J'Yi s:i~1Lu~r.J (X =4.54, S.D. = 0.32) LLa::.i1u 

A .... .• I ..r .Cll1 .I -
1J1fi11'YJ1\lff\lfl11 LLfl::Lfl1El"ll1£.lfi1'l"LnEl'VIUU 11"1Luflr.J (X = 4.52, S.D. = 0.36) , 



88 

'il111.;! 11 LLff~.;!fhLu~£.I (X) LLa::tf1\.Ufl£J.;!LlJ'\.UJ1'i11!1'U. (S.D.) ~1111~a.;in11~1'U.L'f'l.lll1W 

LLa::m1i'n'M1W£.ITU1a 

. ... ... 
ITT 1l11nl.Wil ffTVI 1lJ e..J ff.;! fl1 £.I 

• 'IJ 'II , 

2. Ld a'Yl1'U.L ~lJU1 £.I fffl1'U.ff.;I L~11::~ml."11'11 
ITT1111riu1n11i'u-tf.;i~thmLa::~ff.;im£.1~ 

'IJ '11 'IJ , 

,J1 m V1aa'il'U.La.;ii.1ii.~ 'U.n1tii.un L5.'U. , 
3. fffl1'U.ff.;IL~11::~~wn1 ~11i~'t~iiu1m1 

'il1T;JWiJfl1W1.h::1(i1lJITTV1i'lJ ~ff.;lfl1 £.I fl £h.;i\l'a £.I 
• '11'11 , 

~I ::: ua:: 2 ~1" 

' • 'I "' LL W'Yl £.l'Yl1.;! La an~ 'U.n11~ LLaWilll1W"l.I f).;! e..Jff.;!f)1 £.I 
'IJ , '11 'IJ , 

L ,f'U, LLW'Yl EJLLe..J'U. L 'Yl £.I 
C' .., A A 

5. fffl1'U.ff.;IL~11::V1~wn1 ~11"il~mm1111Lwa 

tf.;ILITT11W11n1w't 'U.1U LLlJlJ~V1a1nV1 a1 mm:: 
, 'II 

x S.D. LLtl"i~ft 

4.65 .47 

4.58 .50 

4.59 .49 

4.73 .44 

4.62 .71 

4.63 . 30 
... 

IJ1Tiflil~ • 

"il1n'i1111.;i 11 wu11 ~ff" a1 £.IL~ ~1::iu~ a.;in11Lfl £.11nu~1'U.R"l.lll1w LLa::n11 
'II 'II , , 

i'm~nwmu1a m.l't'U.1::iu111n~ff~ iifi1Lu~£.1 (X = 4.63, s.o. = 0.30) Lda~"i111m1Lil'U.11£.1 
'II • 

"lia fi1 Lu~ £J ff" ff'il fi a fffl1'U.ff.;IL~11::~~'U."ll'11~11i~ 't ~iiu1n11LLW'Yl EJ'Yl1.;i La an 't 'U.n11'il LLa 
'IJ , 'II 

Willl1W"l.lfl.;l~ff.;lf)1£.I L,f'U, LLW'YlEJLLe..J'U.L'Yl£.1 a£i'l'U.1::iu111n~ff~ iifi1Lu~£.I (X = 4.73, S.D. = 
• 'II 'II , 'II • 

0.44) LLa::1a.;ia.;i111'i1111~1iu fia au'Yl. ~11-i~ 't ~iin11i~i.;ifl'U.EJu1n11«1n11m«"l.lff1V1i'u 
'IJ , 

~ff.;lf)1£.I a£i't'U.1::iu111n~«~ iifi1Lu~£.I (X = 4.65, S.D. = 0.47) fffl1\.Lff.;!L~11::~~'U."11'11 ~11 
'11 'IJ , 'II , 

i~n"iln1111 L vj f)tf.;! Lff111 ff"l.lll1W 't 'U.1U LLlJlJ~'VI a1n'VI a1 £.I LLa::L 'V\111::ff11rllJ ~ff.;! fl1 £.I fl £i'l 'U.1::iu 
, 'II 'II 'II , 'II 

111n~«~ iifi1Lu~£.1 (X = 4.64.2, S.D. = 0.71) fffl1'U.ff.;!L~11::~~'U."11'11 ~11i~'t~iiu1n11 , 
'il11"il «"1.1 n1w1.h::,j1tJ ff1'Vli'u ~ff" a1 £J a £i1.;iua £Jtl a:: 2 ~f .;i a £i'l 'U.1::iu 111 n~ ff~ ii fi1 Lu~ £J 

, 'II 'II , 'II , 

(X = 4.59, S.D. = 0.49) LLa::Lda'Yl1'U.L~lJU1£.lfff11\.Lff.;!L~11::~~'U."11'11ff11111fllJ1n11i'u-tf.;i 
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4.58, S.D. = 0.50) 

'ilTn\I 12 LLff~h1fJ1L:U.~£.I (X) LLa::Gf1ULfl£J'1LlJ\UJ1~1!1'1.t (S.D.) 1::iu~11l.l~El'1fi11~1U 

11£.1,~ "1JEl'1~ff'1El1£.IL UL"ll~El1L11ElLilEl'1 i'1'Vl1~~l~Hu.fon 
'11'11 , , 

x 

.... .... ... 
L 'V\l.11::ffllfilJ1 £.I LLa::~11l.lff1 l.111fl"lJEl'1~ ff'1El1 £.I 

'II 'II , 

2.~11ff'1 Lffi'll'l ~Ln~n1111l.lfi~l.lnu'l Wll'l.1"15U L yj t1i~'Yi1 4.51 , , 
n-;in11l.1 Lffi'llffi'1'111 £.l'~LLfi~ff'1 El1 £.I 

'II 'II , 

3. EJU 'YI. ~11iin11ffUlJ ffU U'1ul.J1::l.l1 n1.n11iJ1::n EllJ m.n-w 4.64 , 
0 .... ... 

ITT 'VI 11J ~ ff '1 El1 £.I 
'II 'II , 

4. ~11ff'1 L ffi'll 'l ~lin11i ~.t"n E1'1'YlUnt1 iJu fh1 ff'1 L~11::~ 4.52 , 
5.fffl1Uff'1L~11::~~Wll'11 ~11i~'l~iin11'ti'flu~n'M1~'11U 4.21 

'II 

~1um.n-w"ll El'1 ~ ff'1 m £J,t'1 'l ULLa::~1'1i'1'VI -r~ 
'II 'II , 

6.fffl1 U ff'1 L~11 ::~ ~U"l511 ~11i ~ L ~ii fffl1 U~"51'Vl'\.L1 £.I 4.61 

~a~.nn1.sn1Jilt1-;i1n~ ff'1m £.I 
'II 'II , 

7.fffl1Uff'1L~11::~~U"1511 ~11ff'1LITTl.IL~iin11i~n-;in11l.1 4.63 

ti1 £J'Yl t1~~11lli' ~1um.n-wLrn::11iiururu1"1J El'1 ~ff"m £J 
'LI 'LI ., ., 1.1 'LI 'I 

4.54 

S.D. 

.59 

.50 

.48 

.50 

.96 

.49 

.48 

• 32 

..I 
m n 'YI ff~ , 

..I 
m n 'YI ff~ , 

... 
IJ1flfli'(I;! • 

~111'1 12 -wui1 ~ff'1t11£J'fil~1::iu~11l.l~t1'1m1 ~1un11n11ffi'1'111£.1'~ m.J'lu 
'II 'II , 'II 

1::i1Jll1fi~ff~ iifl1Lu~£.1 (X = 4.54, S.D. = 0.32) LdEJ~';J11nl.1LUU11£Jii'El fJ1Lu~£.lff'1ff~ fit1 
, 'II , 

~11ff'1 Lffi'll'l ~iin11'tJn t11.n-w'l u~1un11i~'Vl1'11u 'l ~L 'VI l.11::ffl.lnu1£J LLa::~11l.I ff1 l.111fl"ll El'1 

~ff'1El1£J t1ll'lu1::iumn~ff~ iifl1L:u.~£.1 (X = 4.70, s.o. = 0.59) LLa::1t1'1a'1m~1l.l~1iu ~El 
'II 'II , 'II , 

EJU'Yl. ~11iin11ffuu ffUU'11JU1::mn1.m1iJ1::nt1u t11.n-wWi'Vli'lJ~ff" t11 £J El ll'l u 1::iull1n~ ff~ ii 
, 'II 'II , 'II , 

fJ1Lu~£.I (X = 4.64, S.D. = 0.48) fffl1Uff'1L~11::~~W'lfd1 ~11ff'1Lffi'll'l~iin11i~n-;in11l.I 

ti1£J'Ylt1~~11l.li' ~1um.n-wLLa::11iiururu1"1Jt1'1~ff'1t11£.1 t1ll'lu1::iul.l1n~ff~ iifl1L:u.~£.1 (X = 
'LI " ., ., .... 'I 'LI 'I 

4.63, s.o. = o.48) ffri1uff'1L~11::~~wn1 ~11i~'l~iiffri1u~"51'Vl'l-L1£J~a~.nn1.sn1Jilt1-;i1n 

~ff'1El1£J t1ll'lu1::iumn~ff~ iifl1L:u.~£.1 (X = 4.61, s.o. = 0.49) ~11ff'1Lffi'll'l~iin11i~i" 
'II 'II , 'II , 

fiEl'1'YlUn11UUn';Jff'1L~11::~ t1ll'lu1::iumn~ff~ iifl1Lu~£.I (X = 4.52, S.D. = 0.50) ~11 
, 'II , 
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~\'ILITT11L ~Ln'ilnTl1111n~ 11rl\I. L \l."lfll"lf\I. L ~ EJililYhn-;in1111 Lff111ffi'1\111 EJL~LLTi er L~\'1El1 El m.l'l u 
q q 'II 'II q 'II 

1::iu111n~ff'il ii'11Lu~EJ (X = 4.51, S.D. = 0.50) LLa::fffl1\l.ff\ILfl11::\(fl\l,"lf11 fl11i'il 'l~iin11 
q 

't1flu~mY1'il\11u~1uEJ1ii~"llEJ\lerff\I EJ1 EJ,f \IL ULLa::9'1\li\l'Vll'il EJci'l u 1::iu111n~ff'il ii'11 Lu~ EJ 
'II 'II 'II q 'II q 

(X = 4.21, S.D. = 0.96) 

'il111\I 13 LLff'il\ITl1Lu~EJ (X) LLa::a-1uLflEJ\IL1.J\l.111'il1~1\I. (S.O.) 1::i1.Jfl1111~EJ\ln11L~EJ1rl1.J 

~1'" ~~nmiEJ"llEJ\lerff\I EJ1 EJ 'l uL "ll'il Eh Ln m~ EJ\I i'1'Vl1'i!Vi1Yrn 1an 
'11'11 q q 

1. EJ\l~n1tJnf11EJ\I a-1wn EJ\I~'" fl11ffi'1\lf11111i111 ~El 'l u 

n11i Iii u'in11~ ~ n a-1 'VI i'u er ff \I El1 EJL WlU LL 1.J 1.J fffl1 \I. 
'II 'II q 'II 

ff' 
ff \I L fl 11 :: 'VI fl \I. "1511 

2. fffl1\l.ff\I Lfl11::\(flu"lf11f111ililu'in11~~n 'l ~L v:l EJ\I~ El 
' I ... ... .:::I I).- .... A 

LLn fl1111 Iii El\ln11"11 El\! r-J ff\! El1 EJ'Yl';J:: L "11111111.J1.J1nTl 
'II 'II q 

' .... ii=I • 

3. fffl1\l.ff\I Lfl11::'VI fl\l."1511 fl11';J'il L'il1EJ 11\11.JU1::111 tu. L ~El 

L 'VI 111:: ff 11 

4. fffl1\l.ff\I Lfl11::\( fl\l."lf11fl11i'il L ~ii 111 'il1n11~1\l.fl1111 

tJ a El'ilzl El 'l uii1 Iii LLa::'Yli'~ EJi\l."11 El\! er ff\! El1 El~ L "ll1~n mi El 
'II 'II q 

5. fffl1\l.ff\1Lfl11::\(flu"lf11 f111i'ilu1n11iJ-;iiEJ4 'l~..t1ii\I 

"i'llJ 

x 
4.75 

4.58 

4.54 

4.53 

4.52 

4.58 

S.D. LLU"iNft 

.44 

.50 

.51 

.50 

.54 

. 33 
... 

IJ1flflft(;t • 

-;i1n'i1111\I 13 ~u11 erff\lm EJLru ~1::iuf11111~EJ\ln11 ~1un11n11ffi'1\l~~nmiEJ 
'II 'II q 

EJci'lu1::iu111n~ff'il ii'11Lu~EJ (X = 4.58, S.D. = 0.33) LrlEJVi';J11tu.1LU\l.11£J"llEl '11LU~EJ 
'II q 

ff\! ff'il ~El EJ\l~n1tJnf11EJ\I a-1wn EJ\I~'" fl11ffi'1\lf11111i111 ~El 'l un11ililu'in11~~n a-1'Vli'u 
'II q 

erff\1El1£JL\l.1ULL1.J1.Jfffl1\l.ff\1Lfl11::\(flu"lf11 iifi1Lu~EJ (X = 4.75, S.D. = 0.44) LLa::1EJ\la\1111 
'II 'II q 'IJ 

1i1111a1iu ~El fffl1Uff\I Lfl11::\(flu"lf11fl11i'ilu1n11~~n 'l ~L v:l EJ\I~ mLTifl1111~ EJ\ln11"11 EJ\I 

_, ,=ii ... ...., A A1 ,=ii - ft 

r-.lff\1El1EJ'Yl';J::L"ll111111.J1.J1n1111fl1LuaEJ (X = 4.58, S.D. = 0.50) fffl1\l.ff\1Lfl11::'Vlfl\l."lf11fl11 
'II 'II q 

i Iii L Iii~ El 11\11.J tJ 1:: 111 tu. L ~ Eln11ffU 1.J ff\I. wrl El 11LL'lf11 ~ ~n El1 i mLfi er ff \I El1ElElci1\IL'VI111:: ff11 ii 
q 'II 'II q 

'11Lu~EJ (X = 4.54, S.D. = 0.51) fffl1\l.ff\1Lfl11::\(fl\l,"lf11fl11i'il'l~ii111'il1n11~1\l.f11111 
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tlaEJ{ilzlEJLU~i{ilLLi:l::'Ylfvufa-u"lleh1~ff-3El1EJ~L°111~neniEJ iifi1Lu~EJ (X = 4.53, S.D. = 0.50) 
'll'll q 

LLi:l::fffl1Uff-3 LTl11::~TlW'lfn Tl11i{ilU1n11u"iliEJ4 t i,t1rl-3 LLi:l::L Yi EJ-3'V'l EJ9i ElTl111J-;i1 L tlwff u 

~111-3 14 LLff{il-3fi1Lu~EJ (X) LLi:l::ff1ULrlEJ-3L1.JU1J1~1!1U (S.D.) 1::i1.JT1111J~EJ-3n11L~EJ1fl1.J 

~1U ir u 'YIU 1m1"ll EJ-3~R-3enEJ1 UL "11~ eh Lll mil EJ-3 i-3'Wl{il'W~m Lan 
•• q q 

x S.D. 

1. a-ri1ua--3LT111::~Tiwn1 T111i{il 1iiin"iln1111'V'l1 ~a--3en EJ 4.25 1.16 
•• q 

'YiEJ-3 L ~ EJ1 L Ufffl1U ~9i1-3 6)111 EJ L UU1::L 'Yl~ 
2. a-ri1ua--3 LT111::~Tiwn1 T111i{il 1 iiim1ff-3Ltn11n11a::Lau 4.34 .73 
... ..f ... 
n"iln1111 'V'luu1u 

3. fffl1Uff-3 LT111::~ TlW'lf11 Tl11RU1.J RU Un"iln1111i'EJ-3 L 'V'li:l-3 4.53 .62 
q 

' .... 0 A, I I .... 

LLa::m1L~U 11 L 'V'lEln11~ElUTli:l1 EJ LLn ~ff-3 En EJ 
•• q 

4. a-ri1 u a--3 LT111::~ Ti wn1 T111i {ii 1 iiin"il n1111 'Yl1-3 ~1 u 4.73 .49 

~1a-u1 L vi EJ t i~a--3en EJ1~a-11111m"111n-3n11tl fiu°iti11111~ 
•• q :.J 

' ..... 
El EJ1-3 LL 'Yl"i11-3 

5. fffl1Uff-3LTl11::~TlW'lf11 Tl11i{iln"iln11111u1u~1~ty9i1-3 ') 4.73 .48 

1{ilEJLu'V'l1:: 1 u1u~a--3EnEJLL~-3"1f1~ 
•• q 

6. fffl1 Uff-3 LT111 ::~ Tl'U.'1511 Tl11i {91 L iiifi"il fi111l ff-3 L a-111 4.68 .51 

Tl ni.111 'V'l ~1u~ ~ h"ll El-3 ~a--3 m EJt iL tluL a-il Elu 'V'la-3~-n1 ti 
q • • q 

~a-~EJ1EJiin1a~t"iltun11~11~~1~ 
•• q 

"'i'UI 4.54 .42 

"il1n~111~ 14 'V'lu11 ~a-~enEJ1{911i1::iuT11111~EJ~n11~1uuu'Ylu1n11 m.Jtu1::iu 
•• q • 

mn~ff{il iifi1Lu~EJ (X = 4.54, S.D. = 0.42) L~EJ'W"il11nl.1LUU11EJ°11El fi1Lu~EJR~ff{il fiEJ fffl1U 
q • q 

a-~ LT111::~ Tiu"lf11 T111i{il t iiin"iln1111'Yl1~~1u~1a-u1 L vi El t i~a--3 EJ1 EJ1~ff11111m "111tl~n11 
•• q 

tl~u°iti11111~m.h-3LL°ti"i11-3 iifi1Lu~EJ (X = 4.73, S.D. = 0.49) LLa::1EJ~a~111~111a1iu fiEJ 

a-ri1ua-~LT111::~Tiu"lf11 T111i{9ln"iln11111u1u~1~ru9i1~6J 1{91EJLu'V'l1::1u1u~a-~EJ1 mL~~"lf1~ ii 
w •• q 

fi1Lu~EJ (X = 4.73, S.D. = 0.48) fffl1Uff~LTl11::~TlU"lf11 Tl11i{il1iiin"iln111Jff~LR11JTlnl.ll1'V'l 
q 

~1U~ ~ h"ll El~~ ff~ En EJ t iL UULRil EJU 'V'la-3~'Yh ti ~ff~ El1 EJ iin1 a~ L"il t un11~11~~1 ~ iifi1 Lu~ EJ 
•• q •• q 

- f( .... A .... 

(X = 4.68, S.D. = 0.51) fffl1Uff~LTl11::'VIT1U"lf11 Tl11RU1.JRUUn"iln111J1El~L'V'li:l~ LLa::n11 
q 
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ill 0 • I I"" .:Ii I -' ' 

L'il'\.l.11LWElnTn-lEl'\.l.fla1£JLLm·lff..1El1tl 11fl1Luatl (X = 4.53, S.D. = 0.62) fftl1'\.l.ff..1Lfl11::'VI 
'IJ 'IJ • 

flwn11 f111i'il1~iim1a-..,Ltn11n11a::Lfi'!.l.n-;m1111vf'"u1'" iiT11Lu~t1 (X = 4.34, s.o. = o.73) 

LLa ::fftl1 '\.!.ff ..1 Lfl11 ::~fl W'.!1'11 fl 11,J 'ii L ~ii n -;i n1111 W1 ~ff ..'I El1ti'YiEl..1L~ti1 L '\.I. fftl1 '\.!. ~ ~1..1 6) 
'IJ 'IJ • 

111t1L'!.l.1h::L'Ylfl iiT11Lu~t1(X=4.25, S.D. = 1.16) 

'il111..1 15 LLff'il..1Tl1Lu~tl (X) LLa::ff1'!.l.Lflt1'1L1.J'\.l.111'il1!1'!.I. (S.O.) 1::~1.Jfl1111~EJ..'ln11L~tl1rl1.J 
~1 '\.l.fl1111 aT'\.l.fl..1'Yl1..1i..1fl11 fl1El 1.J flf1 ~'ii LLa LLa::n11~ 11 fl1El..1"1.I El..1 ~ff ..'I El1 ti L '\.l.L "11 'il 

'IJ'IJ • 'IJ'IJ • 

!Lo' 

fl3Jfl"iil'1 • 
1. fftl1'\.l.ff..1 Lfl11::~fl'\.l."ll'11 fl11i'il L ~iii..1 eJ1'\.l.1 tlfl1111ff::'il1n 

LLa::fl1111ua EJ'ilzltl LLTi~ «'1 a1 t1 L '!.l.~1'\.l.t11'\.I. W1'Vl'\.l.::'Vl1au1n11 
'IJ 'IJ • 

"" ITT 1i11UL:: El'\.!. 6) 

x 

4.74 

2. fftl1'\.l.ff..1Lfl11::~flW'1511 f111iin11i'ilU11U'\.l.n';J LLa::i'il 4.67 

Yinn1111'Yl1..'lfl1ff'U.11 ~nu ~ff..,a1 t1~;i1'\.I.:: mn-;i'" 13.liinn~ 
'll'LI 'I " ., 

3. fftl1'\.l.ff..1 Lfl11::~flW'.ll'11 fl11i'il 1 ~ii ~'ii LLan11LiinTI El'\.l.~'\.I. 4.67 
'IJ'IJ 

~hn-;i1n1i'!.l.1fl11"11 EJ..1 ~ «'1El1 t1 n1mL3.lff11111miinTIEJ'!.l.L~'\.I. L~ 
'IJ 'IJ • ., 

'il1tl'il'\.l.LEl..1 

4. ffTI1'\.l.ff..1 Lf111::~fl'\.l."ll'11 f111i'il 1~iiLi1'Vli!1~1~~1u~m~n 
LL '\.l.::'ll1 LLa::~1L it '!.l.n11~'" 6)~ L~ t11"ll EJ..1 L '\.I. 'Yl1..'lfl~ LLri~«..1El1 t1 

'IJ 'IJ • 

5. fl11i'il 1 ~iii.., a1'\.I. 1 t1f11111 a-::'il1n L '!.1.«TI1'\.l.ff..1Lfl11::~ fl'\.l."1511 

"i'laJ 

4.61 

4.73 

4.59 

4.66 

S.D. 

.48 

.47 

.55 

.49 

.53 

.50 

. 32 
... 

3J1Tiflft~ • 
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ff:: ~l'm LLa:: ~r;n :IJ 1.h'Hl ~ zl £.ILL ri ~ff \I El1 £.IL U~1 '\.UJTu.'W1 'V\ U::'Vl1EllJ~nTHfi1lTHU.:: ~ U 6) ij fi1 Lu~ £.I 
'IJ 'IJ q 

(X = 4.74, S.D. = 0.48) LLa::1EJ\la\l:IJ19'1:1J~1~1J ~El fl11,J~'l~~i\1El1U1£.lfl11:1Jff::~rm'lu 
ff I._, I A ., ,i;:f1 -ii -

fffl1Uff\ILfl11::'V\flWlf11LLm.Jff\IEl1£.I L"ll'U 'Yl1\IL~U 'Yl1\la1~ 'V\El\lml1 'ia'i :1Jfl1Lua£J (X = 4.73, 
'IJ 'IJ q q 

S.D. = 0.53) fffl1Uff\ILfl11::~flU"lf11 fl11ijn11,J~ui1l.Jun-;i LLa::,J~~n-n11:1J'Yl1\1~1ffU1Linu 

~ff\ltn£.1~;;1u::mn-;iu LaJijru1~ ijfi1Lu~£.1 (X = 4.67, s.o. = 0.72) ffTI1Uff\ILfl11::~flU"l!'11 
"cu .. "' ., 

f111,J~ 'l i~ ~~ LLam1LflnTI auL~ur.hn-;i1nnu1m1"ll EJ\I ~ff\! m £J n1mLaJ ff1:1J11TI LflnTIEJUL~u L~ 
'IJ 'IJ 'IJ 'IJ q 

~1£.191'\.l.LEl\I ijfi1Lu~£.I (X = 4.67, S.D. = 0.55) fffl1Uff\ILfl11::~flU"lf11 fl11,J~'li~Li1'Vlil'1~ 

'l i~1u1m!!-1 LL u::'\.t1 LLa::~1Lii.um1~u6)~ L~ £J1"liEJ\l L U'Y11\lfl~ LLri~ff\IEl1 £.I ijfi1 Lu~£.I (X = 
'IJ 'IJ q 

4.61, S.D. = 0.49) LLa::fffl1Uff\ILfl11::~flU"lf11 fl1Wv:i:JJ 1an1ff'lun11L1£Jui' LLa::~9l!U1 
'IJ 

' ' .. -
fl1Lua£J (X = 4.59, S.D. = 0.50) 
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91111.;! 16 
I -' - I .::ii .... "' .ml .... 

LLff~h1'11LuL'H.J (X) LLa:ff1'U.LlH.h'ILlJ'l.UJ1911!1'U. (S.D.) 1:911J'111l.191eh'ln11LTIE.11n1J 

~1 'U.1J1n11'Yl1.;! i.;i '1 l.I LL a: L'1i°EJ"li1 £Jn11L ff El'VI \I, 'U."11 El.;!~ ff.;J El1 £.1 L 'U.L "1191 eh Lil El Lii EJ.;J 

i.;i'Vl1~~Hm1an 
q 

1. fffl1'U.ff.;J L'111:~ '1W'lf11 '111iin11ffU1Jff'U. 'I.I. 'l ~ ~ff.;im £J 
q 'II 'II q 

ii L '1i°El"li1 £.I °lt1 £.IL 'VI a El~ .;in 'I.I. LL a: n 'U.1:'Vl'h .;i ~ff .;J El1 £.1 L 'U. 
'II 'II q 

f( CV "' .::ii LI I ...... 

ff fl 1 u ff" L '111: 'VI '1Wlf11 nu ~ff" ei 1 EJ 'Yl ei 1 ~ £J ei £Jn u 
'II 'II q 'II 

' "" .... ::. ?-1 .... 2. fffl1'U.ff.;JL'111:V1'1W'lf11 '111l.ln11-;i~91.;11:urnH11:1.;i 

,k ., ... 'l 
Lneina LLa:~LLa~LLa~ff.;JEJ1£.I W'lfl.l"ll''U. 

'II 'II 'II 'II 'II q q 

3. fffl1'U.ff.;J L'111:~'1'U."11'11'111ii'111l.l'i1l.lii ElrllJ EJU'Yl .L 'U. 

n11°1i1 m 'Vlaei~ff" ei1 £J ~'~-lu au9111 £.1-;i1nn11'Yl11m 
'II 'II q q 

n7111'lui.;i'111 

4. '111ff.;J Lff111 'liii ffi'1.;i L'1i°EJ"li1 £.I~ ff.;J mm .y;j El 'l i ~ff.;! m £.I 
'II 'II q 'II 'II q 

' ... ... .... .... ~ 'l ... "" 
"11'1 m 'Via ei'.lf.;inuLLa:nu b 'U."ll'l.l"ll''U. LLa:"ll'l.l"ll''U. na L'1 EJ.;J 

q q 

5. '111i~ 'l iiiu1n11"ll'll"ll''U.L'1~ eiu ~L v:i mtlun11"lt1 m 'Via ei 
q q 

~ff" m mtlu n11Lu vn: 1~ £J ei.;i~n1tln'11ei.;i «1u Yi ei.;iriu 
'II 'II q 

I • .... f( 

111111 einu fffl1'U.ff.;J L'111:'VI '1'1.1."11'11 

6. fffl1'U.ff.;J L'111:~'1'U."11'11'111i~ 'liiiu1n11LLa.iU1'U. 1~ £.I 

n11i~ff.;J LLa.iU1'U. 'tl"lt1 £.IL 'VI a El~ ff.;J m £.1 L 'U.n11'Y11.;i1uu1'U. 
'II 'II q 

c;h.;i ') (n1m~ ~ff.;! El1 £.I ii'~~n El1fl£.IL 'U.fffl1'U.ff.;J L'111:~ 
'II 'II q 

fl'U."11'11) 

q 'II 'II q 

x S.D. 

4.65 .51 

4.42 .53 

4.53 .54 

4.49 .53 

4.55 .57 

4.53 .75 

4.52 .36 

-;i1n91111.;i 16 'Y'l1J11 ~ff.;JEJ1£.1'~~1:.!u'111l.l'1ei.;in11~1uu1n11'Yl1.;ii.;1'1l.I LLa: 
'II 'II q 

L'1i"ei"li1£.1n11Lifei'Vl'U.'U. m.J'lu1:.!umn~ff~ ii~1Lu~E.1 (X = 4.52, s.o. = 0.36) Ldei~-;i11m1 
q 'II q 

Ltlu 11 EJ"li ei ~1 Lu~ EJff.;Jff~ ~ ei fffl1'U.ff.;J L'111:~'1'U."11'11 '111iim1ffU1Jff'U. 'I.I. 'l i~ff.;im £.1iiL'1i"ei"li1 £J 
'II q q 'II 'II q 

"lt1 £.IL 'Via ei~.;in uLLa:nu 1:V111.;i ~ff" ei1 £.1 'l uffri1 u ff" L'111:~ '1'U."11'11nu ~ff" ei1 EJ~ mfl £.I ei r.Jnu 
'II 'II q 'II 'II q 'II 

'11eiu'17'1 ii~1Lu~E.1 (X = 4.65, s.o. = o.51) LLa:1ei.;ia.;im91111a1.!u ~ei '111i~ 'liiiu1n11 

"ll'l.l"ll''U.L'1~ El'U. ~ L .y;j m iJun11°lt1 m 'VI a El~ ff.;J El1 miJun11Lu 'Y'l1: 1~ £.I ei.;i~n1tJn '11EJ.;Jff1Wrl El.;J~'U. 
q q 'II 'II q 

I • LI ff' .:ti .::ii - ff' 
11l.ll.1Eln1Jfffl1'U.ff.;!L'111:'V\'1'U."ll'11 l.1'11Lua£J (X = 4.55, S.D. = 0.57) fffl1'U.ff.;IL'111:'V\'1'U."ll'11 

'111i~ 't iiiu1n11LLa.iu1u 1~ £.1n11i~«.;iLLa.iu1u 'tl°lt1£.1 L 'Via ei~ff" m EJ'l un11'Y11.;i1uu1u~1.;i 'J 
'II 'II q 
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(n1fii.~~~\HJ1E.Jii'~~ntnfl'E.JL'U.fffl1Uff~L~11::~~·w'.1fn) ii~1m~E.J (X = 4.53, S.D. = 0.75) 
'II 'II q 

fffl1'U.ff~ L~11::~ ~Wll'11~11ii~113Ji1115'.i Elrl'U El~~n1tJn~1El~ ~1'U. fl El~~'U. L Un11".lh E.J L 'VI a El 

~R~tnE.J ~'~fuau.i11mnnm1'Yl11mn11111ui~~11 ii~1Lu~E.J (X = 4.53, s.o. = o.54) ~11 
'II 'II q q 

~~LR1111~iiRi'1~L~1t1il1 E.J~R~ t11m~El1 ~~ff~ t11 mh m 'Via El~~nuLLa::nu1 w1111".lfu LLa::".lf11".lfu 
'II 'II q 'II 'II q q q 

'I.., .. #111 .cl - ' - ...- ~ LnaL~E.J~ 11mLuaE.J (X = 4.49, S.D. = 0.53) LLa::fffl1'U.ff~L~11::'Vl~'U.".lf11 ~113Jn11';19191~1::'U'U 

L~11::1~ L~Elna LLa::~ma~LLa~ff~El1E.JL'U.".lf3J".lf'U. ii~1Lu~E.J (X = 4.42, S.D. = 0.53) 
'II 'II 'II 'II 'II q q 
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t1£n•f1 3 1Lff'n::~LU1EJrntiEJuif-;iiEJ~ft\1~a~EJnT"Iilill.:i~TI1'U.~.:IL~11::~~'U.if11 
111EJ1~~11:1Ji1:1Jii EJ"ll a.:i a.:i~n1un~1a.:ift'1"U. Yi' a.:i~"U. 1 "U.L "lllil ei1L11 mii a.:i i.:1V11c;ivhm1.1an , 

c;i111.:i 11 LmEJrn ti EJu~11 :1J LLliln ~1.:i"ll a.:ifi1 Lu~ EJif-;ii EJ~ ft'.:i ~a~ an11ic;il.:i~TI1"U.~.:1 L~11::~ 
~ "U.'1111 111EJ1~ ~11 :1Ji1 :1J ii EJ"ll a.:i a.:i ~ n11.J n ~1El.:I ft'1"U. Yi' a.:i~ 'U. 1 "U.L "11 c;i ei1 Lll mii a.:i 

i.:i'Vl11il~1Ym1an yY.:i'Vl:iJlil 6 ~1'U. -;i1Lmnc;i1:1JLV·H11 , 
F Sig. t df Sig. (2-tailed) 

1.~1'U.~111WLLa::m1i'n1Y1VW11.J1a 8.967 .003 -.243 398 .808 , 
-.226 178.951 .821 

51.888 .000 8.596 398 .000 

11.327 381.415 .000 

' 
3. ~1'U.ti~nmf'l'EJ 91.714 .000 5.220 398 .000 

3.312 113.075 .001 

1.008 .316 -.722 398 .471 

-.878 325.135 .380 

2.728 .099 -2.350 398 .019 

-3.490 369.957 .001 

.749 .387 1.882 398 .061 

1.734 175.478 .085 

I A -- 4' I ..... l:. 
-;i1nc;i111.:i 17 W1.J11 LWf'l'VlnJ.:ILLa::LWf'lif1 EJ:IJ:IJ~11:1Jli1El.:ln111i1Eln11';Jlillil.:l~TI1'U. ., 

~" L~11 ::~ ~"U.'1111 111EJ1~ ~11 :1Ji1 :1J ii EJ"ll a .:i a.:i ~n1u n ~1 a.:i ft'1"U. Yi' a.:i~"U. 1 "U.L "11 c;i ei1 Lll a Lii a.:i 
..... ._.,-., ,. ::,. Ill I ..... .r.,.,. .... ""' 
-;i.:1V111i1W1YmLan 'Yl.:l'Vl:IJlil 6 c;i1"U. LLc;inc;i1.:ic;i.:1"U. c;i1"U.~111WLLa::n111n1Y1WEJ1u1a c;i1"U.n11 , , 
~i'1.:111EJi.~ LLa::~1"U.~~nmf'l'EJ mh.:iiiuEJa-1~ty'Yl1.:i~n~~1::~u o.o5 ft'1"U.~1'U.~'U.'J i.3.l 

LL1iln~1.:in'U. 
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~nn\I 18 . 
~1LLUn~nmn£J 

~ 

Sum of 
df Mean Square F Sig. 

Squares 

1::V1 i1 \I mh..1 .548 2 .274 2.935 .054 
~ 

111£.1Lumh.1 37.069 397 .093 
~ 

"i'UJ 37.618 399 

~1n~11'1\I 18 Vfl.Ji1 en £.l~LL~n9i1\lnUL~£.11TllJ~1U~"l.1111'ViLLa::n11i'mY1'VW11J1a ,11 
~ ~ 

LL~n9i1\lnu mh\1'1liii!mh~ru'Yl1\l~TI~~,.::~u 0.05 .. 

Sum of 
df Mean Square F Sig. 

Squares 

,. ::'VI 11 \I mfa1 5.639 2 2.820 30.793 .000 
~ 

n1£.11una3J 36.354 397 .092 
~ 

"i'UI 41.993 399 
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Mean 95% Confidence Interval 
(I) age (J) age Std. Error Sig. 

Difference (1-J) Lower Bound Upper Bound 
. 

60-69 70-79 -.22985 .03384 .000 -.2964 -.1633 
. 

80-89 -.26574 .04157 .000 -.3475 -.1840 
. 

70-79 60-69 .22985 .03384 .000 .1633 .2964 

80-89 -.03589 .04131 .385 -.1171 .0453 
. 

80-89 60-69 .26574 .04157 .000 .1840 .3475 

70-79 .03589 .04131 .385 -.0453 .1171 

-;nn~nn\I 20 vm11 e:nt19ifl.i'1un11Ri\\111t1l.i' iiT11111LL~n9i1'1nui'1U ~fl 
q 

fl1 ti 60-69 ti nu fl1 ti 70-79 ti LLa::nu fl1 ti 80-89 ti 
q q q 

fl1tl 70-79 ti nue:nt1 60-69 ti 
q q 

fl1 ti 80-89 ti nu fl1 ti 60-69 ti h1t1iiT1113J LL~n9i1\lnU fl E.i1\I iiit'mhitu'Y11\I fftl~~ q q ., 

1::iu o.o5 

Sum of 
df Mean Square F Sig. 

Squares 

1::'VI 11\Ina3J 2.366 2 1.183 11.042 .000 
q 

.n1rituna11 42.538 397 .107 
q 

"i'UJ 44.904 399 
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Mean 95% Confidence Interval 
(I) age (J) age Std. Error Sig. 

Difference (1-J) Lower Bound Upper Bound 
. 

60-69 70-79 -.22985 .03384 .000 -.2964 -.1633 
. 

80-89 -.26574 .04157 .000 -.3475 -.1840 
. 

70-79 60-69 .22985 .03384 .000 .1633 .2964 

80-89 -.03589 .04131 .385 -.1171 .0453 
. 

80-89 60-69 .26574 .04157 .000 .1840 .3475 

70-79 .03589 .04131 .385 -.0453 .1171 

EJ1[J 60-69 tJ rllJ tl1[J 70-79 tJ LLa::nu EJ1[J 80-89 tJ 
q q q 

EJ1[J 70-79 tJ rllJtn[J 60-69 tJ 
q q 

tn£J 80-89 tJ nut11£J 60-69 tJ 1~rn£ifl113JLL~n~1.\ln'U. mJ1'1£ium~1~ruY11.\la-TI9ifi q q ., 

Sum of 
df Mean Square F Sig. 

Squares 

,-::'VI 11'1nfi3J 3.980 2 1.990 11.692 .000 
q 

111£J1.-u.nfi3J 67.575 397 .170 
q 

"i'UJ 71.555 399 
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Mean 95% Confidence Interval 
(I) age (J) age Std. Error Sig. 

Difference (1-J) Lower Bound Upper Bound 

60-69 70-79 -.04927 .04613 .286 -.1400 .0414 

. 
80-89 -.26833 .05667 .000 -.3797 -.1569 

70-79 60-69 .04927 .04613 .286 -.0414 .1400 

. 
80-89 -.21906 .05632 .000 -.3298 -.1083 

. 
80-89 60-69 .26833 .05667 .000 .1569 .3797 

. 
70-79 .21906 .05632 .000 .1083 .3298 

mr.J 60-69 t1 nlJ mr.J 80-89 ti • • 
mr.J 10-19 t1 nlJ a1£J 80-89 ti • • 
El1£J 80-89 ti rllJEl1£J 60-69 ti LLa::nlJ El1£J 70-79 ti 1~miiTl11aJLL'1rnh.\lnU mJ1.\lii • • • 

' 
il'£Jtfifltuf11'1a'fiiiri1::~u o.os ., 

Sig . 

. 136 

' ' ' I .::ii I .... .al &.I .,,_ .... .... .... 

-;i1n'1111.\I 25 VilJ11 El1£JflLL'1n'11.\lnummnlJ'11UT111:1J:1JUTl.\l'Yl1.\lff.\ITl:IJ Tl1EllJT111 • 
~~rna LLa::n11~:1JT11El.\I ':i.iLL'1n~1.\lnu arJ1.\l':i.iiiil'mh~ru'Y11.\la-ii~~1::ilJ 0.05 
'U'U .. ., 



"i'UI 

Sum of 

Squares 

.111 

51.642 

51.753 

df 

2 

397 

399 

101 

Mean Square 

.055 

.130 

' ' 

F Sig. 

.425 .654 

I .cl I 0...- -=ii LI" ., A ._, di I 

';)1fi'il111\I 26 W'l.J11 El1 tl'YILL'ilfi'il1\lfiULrnnn'LI'il1U'l.J1fi11'YJ1\lff\1'1:1J Lrn::L'11El"ll1tl 
q 

n11L~EJV1uu '1iLLc;in9\1\lnu mh'1,1iih!mh~ru'Yl1\IRTI&i~1::iu o.o5 

'i1111\I 27 

"i'UI 

q v 

Sum of 

Squares 

.243 

37.374 

37.617 

df 

3 

396 

399 

Mean Square F 

.081 .860 

.094 

' 

Sig. 

.462 

-;i1nc;i111\I 27 wu11 1::iun11~n~1ii LL'iln 9!1\lnu~1uft"'ll111w LLa::n11i'n'Wlw mu1 a 
q 

'3.iLLc;in9\1\lnu m.i1'1,3.iiii!mh~nrrn\IRTI&i~1::iu o.o5 
v 
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Sum of 
df Mean Square F Sig. 

Squares 

1::"V111.\lna11 .371 3 .124 1.176 .318 , 
n1£.J'tuna11 41.623 396 .105 , 
"i'la.I 41.993 399 

lil111.\I 29 .. 
m1~nl!l-1 

Sum of 
df Mean Square F Sig. 

Squares 

1::"V111"na11 .422 3 .141 1.253 .290 , 
n1£.J'tuna11 44.482 396 .112 , 
"i'l a.I 44.904 399 

-;i1nc;i111.\I 29 vm11 1::~1Jn11flnl!l-1~LLliln~1.\lnu~1u~~nmi£.J 'liLLliln~1.\ln\.L 
ar.J1"'iiiii!mhfi°'ru'Y11.\l~i1~~1::~1J 0.05 ., 
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'i1Tl1..1 30 
... 

nTWlnH1 

Sum of 
df Mean Square F Sig. 

Squares 

'l::w:h..ina3J 2.346 3 .782 1.475 .054 
~ 

1nuhi.na3.1 69.209 396 .175 
~ 

1"11J 71.555 399 

-;nn<i11'l1..i 30 vnr.h 'l::iun1'l~n"M1~LL<iln'11..inu~1uu'\.rninn1'l la.iLL'iln'11..inu 

m.h..il3.iiiumh~ru'Y11..i~t1~~"j::iu o.o5 
"' 

Sum of 

Squares 

.226 

42.382 

42.609 

df 

3 

396 

399 

Mean Square 

.075 

.107 

F 

.705 

' ' 

Sig. 

.549 

I a,; .. .i::illll I a.; ""' a.; .... 

-;nn'il1'l1..i 31 'W1J11 'l::<i1un1'l~nH1'YlLL'iln'il1·mU'il1UTl113J3JUTl..1'Y11..1~..iT13J 

T1'lEJUT1i'1 ~'ilLLa LLa::m'l~3JTl'lEJ..i l3.iLL<iln'11..inu mh:ila.iiiumh~ru'Y11..i~t1~~'l::iu o.o5 ".. .. ., 



"i'UI 

Sum of 

Squares 

2.390 

49.363 

51.753 

df 

3 

396 

399 

104 

Mean Square 

. 

.797 

.125 

F Sig. 

1.391 .145 

-;nnY!Tn\I 32 vn.J11 1::i1mT~fln-M1iiLLY1n9i1.Jnu ~1un11ai'1.Jmm1LLa::Lfl'1EJ"lht1 

n11Lif EJ'Vl'U.'U. t1ILLY1n9i1.Jnu m.l1.Jt1li.tmh~ru'Yl1\laii~~1::iu 0.05 q ., 

Yl111\I 33 

-;i1 LL un Yl11l fftl1'U.fl1W ff1J1ff 

Sum of 
df Mean Square 

Squares 
F Sig. 

1::V1-:i1.Jml11 .258 4 .064 .681 .606 
q 

n1t1luml11 37.360 395 .095 
q 

"i'UJ 37.617 399 

I .I I ..... .:ii. ..... ., 
-;nnY1111\I 33 wu11 aTI1un1w a111amLY1n Y!1\ln'U.L n t11nuY11uff"l!n1w LLa::n11 

q 

i'm~1wmu1a t1ILLY1n9i1.Jnu E1ci1.Jt1liii.tmh~ru'Yl1\laii~~1::iu o.o5 ., 

Sum of 
df Mean Square 

Squares 
F Sig. 

1::'VI 11\Ina1J 5.892 4 1.473 1.116 .067 
q 

n1t1luna11 36.102 395 .091 
q 

"i'UI 41.993 399 

-;nnYl111\I 34 W'l.J11 fftl1'U.fl1Wff1l1ff~LLY!n9i1\ln'U.L~£.11rl'l.J~1'U.11£Jt~ t1ILLY1n9i1\lrl'U. 

E1a1.Jt1liiumh~ru'Yl1\laii~~1::iu o.o5 ., 
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Sum of 
df Mean Square F Sig. 

Squares 

1::vrh:1mh1 .770 4 .192 1.722 .144 
1 

111rJ1. umfa1 44.134 395 .112 
q 

"i'JIJ 44.904 399 

-;i1n~111\I 35 vnrh a-n11u11v-anna-~LL~n~1\lnuLfirJ1nu~1u~~nt11fl'rJ t3J 

LL~n~1\lnu m.i1\lt3J3'.htmh~ru'Yl1\IRTI~~1::iu o.o5 .. 

ffll'lff 

Sum of 
df Mean Square F Sig. 

Squares 

1::'Vli1\lfi~3J .329 4 .082 .456 .768 
1 

111rJ1. un~ll 71.226 395 .180 
1 

"i'JIJ 71.555 399 

';J1fi~111\I 36 ~1.Ji1 ffrt1'U.ll1~ff3J'lff~LL~n~1\lrl'U.Lfirl1rl1.J~1'U.,r'U.'Yl'U.1fi11 t3J 

LL~n~1\lnu m.i1\lt3Jih!mh~ru'Yl1\IRTI~~1::iu 0.05 .. 



1"UJ 

Sum of 

Squares 

.906 

41.702 

42.609 

df 

4 

395 

399 

106 

Mean Square 

.227 

.106 

F Sig. 

2.147 .074 

I .ml I Q..f -=ii ..... "' ~ .., 
-;nnc;nn\I 37 vnn1 «fl1'1Mn'Vi«11·rn·'YILL'ilnc;11\lmumrmuc;nufl111111'1u1\l'Yl1\1«'1fl1l 

fl·rnuflf1 ~'ilLLa LLa::n1·nl'11fl''rn\I LiiLL'iln'ih\lnu t1rl1'1Liiiit!r.Jitl~ru'Yl1\l«i1~~1::c;lu o.o5 
'll'IJ 'I ., 

Sum of 
df Mean Square 

Squares 
F Sig. 

1::'Vl11\ln~11 1.191 4 .298 2.327 .056 
'I 

111r.Jtun~11 50.561 395 .128 
'I 

1""UJ 51.753 399 

' ' I 111111 I ...... .Cil ._, 11,,1 "' A 

-;11nc;i111\I 38 'VilJ11 «ri1u111'Vi«111«'Yl LL'iln'il1\lnum r.J1nuc;i1un11m1\11.nn11Lrn:: 

Lfl~t1"li1 r.Jn11Lfit1'Vlu u Lii LLc;inc;h\lnu t1 rl1'1L3-iiit!r.Jitl~ru'Yl1\l«i1~~1::c;lu o.o5 
'I ., 
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'il1i-1.\I 39 EJn'l.J1 [Jf111:1JLLlhlh1'W'll fl.\1°1lfl:iJa L ~ [J1rl'l.J~1Uff"ll111ViLLa:n1i-i'mflV-W1'1.J1a 
~ . 

"il1LLUfi'il1:1Jfl1;jVi 

Sum of 
df Mean Square F Sig. 

Squares 

i-:V1i1.,,na:1J 10.065 6 1.677 2.927 .053 • 
111[.ltuna:iJ 27.553 393 .070 • 
"'i'UI 37.617 399 

I .i::ill .I I .... .I ..... "" CL.I 

~1nc;i1i-1.\I 39 Vi'l.J11 fl1".lfVi'YI LL'iln'il1.\lnum mn'l.J'il1Uff"l.1111ViLLa:n1i-i-n~1Vi mu1a • 
i.1iLL'iln~1.,,nu mJ1.,,i.1iih.tmh~ru'Yl1.\lffn~~,.:~u o.o5 ., 

Sum of 
df Mean Square 

Squares 
F Sig. 

i-:V1i1.\lna:1J 8.278 6 1.380 6.082 .021 • 
111[.ltuna:iJ 33.715 393 .086 • 
"'i'UI 41.993 399 

~1nc;i1i-1.\I 40 Vi'l.Jl1 m;lVi~LL'ilfi~1.\lrlU L~[J1rl'l.J~1U~1Ui-1[JL~ LL'ilfi~1.\lrlU mh.\lii 
' .... o .... AA.al .... 

U[Jff1flty'Yl1.\lfffl'il'Yli-:'il'l.J 0.05 



(I) career 

... 
El1"1fVi 

fl1"1J1£J 

fl1"1J1£J 

fl1"1J1£J 

... 
Eli.I.') 

... 
Eli.I.') 

fl1"1J1£J 

... 
Eli.I.') 

(J) career 

108 

Mean 

Difference (I- Std. Error 

J) 

.01019 .03454 

.09307 .05924 

.65974 .09607 

.12840 .05846 

-.09740 .20867 

.37364 .05448 

-.01019 .03454 

.08288 .05833 

.64955 .09551 

.11821 .05754 

-.10759 .20842 

.36345 .05349 

-.09307 .05924 

-.08288 .05833 

.56667 .10695 

.03533 .07501 

-.19048 .21390 

.28057 .07196 

-.65974 .09607 

-.64955 .09551 

-.56667 .10695 

-.53134 .10652 

-.75714 .22688 

-.28610 .10439 

Sig. 

.768 

.117 

.000 

.029 

.641 

.000 

.768 

.156 

.000 

.041 

.606 

.000 

.117 

.156 

.000 

.638 

.374 

.000 

.000 

.000 

.000 

.000 

.001 

.006 

950/o Confidence 

Interval 

Lower Upper 

Bound Bound 

-.0577 

-.0234 

.4709 

.0135 

-.5077 

.2665 

-.0781 

-.0318 

.4618 

.0051 

-.5173 

.2583 

-.2095 

-.1976 

.3564 

-.1121 

-.6110 

.1391 

-.8486 

-.8373 

-.7769 

-.7408 

.0781 

.2095 

.8486 

.2433 

.3129 

.4808 

.0577 

.1976 

.8373 

.2313 

.3022 

.4686 

.. 9234 

.0318 

.7769 

.1828 

.2301 

.4220 

-.4709 

-.4618 

-.3564 

-.3219 

-1.2032 -.3111 

-.4913 -.0809 



' .. ' lil111.\l'Yl 41 (lilfl) 

(I) career (J) career 

iiTumy 

"" £JU') 

... 
fl1"111EJ 

i'mh.1 

ff1'1Ul1 

fl1"111EJ 

iiTumy 

"" £JU') 

fl1"111EJ 

U1U1fl! 

81ui1 
' 

• ar.i1.\liii.t£J*1~ru'Y11.\l«n~.Yh::iu o.os ., 

109 

Mean 

Difference Std. Error Sig. 

(1-J) 

-.12840 .05846 .029 

-.11821 .05754 .041 

-.03533 .07501 .638 

.53134 .10652 .000 

-.22581 .21369 .291 

.24524 .07132 .001 

.09740 .20867 .641 

.10759 .20842 .606 

.19048 .21390 .374 

.75714 .22688 .001 

.22581 .21369 .291 

.47104 .21263 .027 

-.37364 .05448 .000 

-.36345 .05349 .000 

-.28057 .07196 .000 

.28610 .10439 .006 

-.24524 .07132 .001 

-.47104 .21263 .027 

-;i1nc;i111.\I 41 Yiu11 m~Vi~EJ~Tu11£Jl~ iiT11111LLc;in~1.\ln'l.l.i.\ld fia 

la.Jl~1.h::nEJlJEJ1~Vi nufui1.\I nlJ1J1'1.1.1'lJ LLa::nlJ ~'I.I.') 
' 0 ..... ..... ., ..... 0 ..... • 

'Y11'1.1.1 nu1u-;i1.\I nuu1'!.l.1ty LLa::nu EJ'l.I. ') 

95% Confidence 

Interval 

Lower Upper 

Bound Bound 

-.2433 -.0135 

-.2313 -.0051 

-.1828 .1121 

.3219 .7408 

-.6459 .1943 

.1050 .3854 

-.3129 .5077 

-.3022 .5173 

-.2301 .6110 

.3111 1.2032 

-.1943 .6459 

.0530 .8891 

-.4808 -.2665 

-.4686 -.2583 

-.4220 -.1391 

.0809 .4913 

-.3854 -.1050 

-.8891 -.0530 
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. 
I ............ ""' .... A 

R11.1.911 nu.,-u-;i1.\I LLa::nu EJ'U. ') 

~"'1 nuL1iL~1h::nt1ut11~w nu'Yl1u1 nu~1"ll1EJ nui'u-;i1_, nrn.J1u1ty nu~1u~1 

1~miifl11 ll LL9ln~1\lnu t1 ci1\liiumh~ru'Yl1\I a-ii~~.,-::~u o.o5 .. 

Sum of 
df Mean Square 

Squares 
F Sig. 

.,-::'Vl11\lnall 9.613 6 1.602 1.842 .072 , 
111EJ1unall 35.291 393 .090 , 
1"11J 44.904 399 

-;i1n'il1.,-1\I 42 wu11 m~w~LL'iln~1\ln'U.L~EJ1nu~1u~~nt11~EJ L1iLL'iln~1\lnu t1ci1\I 

t1iiiumh~ru'Yl1\I a-ii~~.,-::~u o.o5 .. 

Sum of 
df Mean Square 

Squares 
F Sig. 

.,-::'VI 11 \I mfa.1 3.141 6 .523 3.007 .007 , 
111EJlunall 68.415 393 .174 , 
1"11J 71.555 399 

. . 
';)1fi'iJ1"j1\I 43 wu11 tl1~WflLL'iln~1\lrl'U.LnEJ1rllJ~1'U.U'U.'Yl'U.1fi1"j LL'ilfi~1\lrl'U. t1ci1\lii . 

.... o .... AA~ .... 

'U.EJ ITTfltu'Yl1\lffTI'il'Yl"j::'illJ 0.05 .. 
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95% Confidence 
Mean 

Interval 
(I) career (J) career Difference (I- Std. Error Sig. 

J) 
Lower Upper 

Bound Bound 

lllli1h:m1u fi1u1 .01019 .03454 .768 -.0577 .0781 
... 

£l1if'Vi ... 
.09307 .05924 .117 -.0234 .2095 fl1"111ll 

.... ... . 
11J';l1.,'J .65974 .09607 .000 .4709 .8486 

. 
U1U1ty .12840 .05846 .029 .0135 .2433 

ff1Ui1'1 -.09740 .20867 .641 -.5077 .3129 

... . 
£!'1.1.') .37364 .05448 .000 .2665 .4808 

fi1u1 lllliih:n £llJ£l1~'Vi -.01019 .03454 .768 -.0781 .0577 

... 
.08288 .05833 .156 -.0318 .1976 fl1"111ll 

.... ... . 
11J';l1.:J .64955 .09551 .000 .4618 .8373 

. 
u1u1ru .11821 .05754 .041 .0051 .2313 .. 
ff1Ui1'1 -.10759 .20842 .606 -.5173 .3022 

... . 
£!'1.1.') .36345 .05349 .000 .2583 .4686 

... 
lllliih:n £llJ£l1~'Vi -.09307 .05924 .117 -.2095 .0234 fl1"111ll 

fi1u1 -.08288 .05833 .156 -.1976 .0318 

.... ... . 
11J';l1.,'J .56667 .10695 .000 .3564 .7769 

u1u1ru .03533 .07501 .638 -.1121 .1828 .. 
ff1Ui1'1 -.19048 .21390 .374 -.6110 .2301 

... . 
£!'1.1.') .28057 .07196 .000 .1391 .4220 

....... 
lllli1h:n£1u£11:n'Vi 

. 
11J';l1'1 -.65974 .09607 .000 -.8486 -.4709 

. 
fi1u1 -.64955 .09551 .000 -.8373 -.4618 

... . 
fl1"111ll -.56667 .10695 .000 -.7769 -.3564 

. 
u1u1ru -.53134 .10652 .000 -.7408 -.3219 .. 
ff1Ui1'1 -.75714 

. 
.22688 .001 -1.2032 -.3111 

• . 
£!'1.1.') -.28610 .10439 .006 -.4913 -.0809 
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' ... ' ~1,.1.\l'Yl 44 (~el) 

Mean 
95% Confidence 

Interval 
(I) career (J) career Difference Std. Error Sig. 

1humy 

... 
il\l.') 

(1-J) 
Lower Upper 

Bound Bound 

" f11"111E.J 

ff1'1.l.ii'1 
... 
il\l.') 

tl1"111E.J 

u1'l.l.1ru 

... 
il\l.') 

.. 

tl1"111E.J 

u1'l.l.1ru .. 

-.12840 

-.11821 

-.03533 

.53134 

-.22581 

.24524 

.09740 

.10759 

.19048 

.75714 

.22581 

.47104 

-.37364 

-.36345 

-.28057 

.28610 

-.24524 

-.47104 

.05846 .029 -.2433 

.05754 .041 -.2313 

.07501 .638 -.1828 

.10652 .000 .3219 

.21369 .291 -.6459 

.07132 .001 .1050 

.20867 .641 -.3129 

.20842 .606 -.3022 

.21390 .374 -.2301 

.22688 .001 .3111 

.21369 .291 -.1943 

.21263 .027 .0530 

.05448 .000 -.4808 

.05349 .000 -.4686 

.07196 .000 -.4220 

.10439 .006 .0809 

.07132 .001 -.3854 

.21263 .027 -.8891 

I ial I .... .... .c:t I ........ .r A, 

-;nn~1,.1\I 44 'VUJ11 m"lf~~el~1UUU'YIU1n1,. 11Tl1111LL~n~1\lnU~\IU Tlel 

La.f'l.~1h::nmrn1;1~ nui'rni1.;i rl1JU1U1ty m~::nu ~U') 
' o ..., ..., .... ..., o .., A 

'Yl1u1 nu,-rnn.;i nuu1'1.l.1'!J Lrn::nu au') 
.... .... .... .... .... .. 
m"ll1 E.J nu,-rnn.;i LLa::nu au 'J 

-.0135 

-.0051 

.1121 

.7408 

.1943 

.3854 

.5077 

.5173 

.6110 

1.2032 

.6459 

.8891 

-.2665 

-.2583 

-.1391 

.4913 

-.1050 

-.0530 

i'rni1.;i rllJLijL~th::naum;i~ nufi1u1 rl1J~1"111E..I nuu1u1ru nu1*1u~1 LLa::nu ., 
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I .... ..., .... .... .... A 
~1um m.J1u-;i1.\I LLa::nu au 'J 

~'"'l nuliil~1h::naua1ih>i nu'Y11u1 nu~1"111£J nui'mi1" nutl1u1qi nu~1u~1 

1~w~~11:1JLL~n9i1'1nu mh:i~umti~ru'Y11.\lffTI~~,.::~u o.o5 ., 

Sum of 
df Mean Square F Sig. 

Squares 

1::'Vli1.\lmi:1J 4.744 6 .791 2.206 .152 
~ 

111£Jluna:1J 37.865 393 .096 
~ 

"i"UI 42.609 399 

' ' ' I .cl .Cll I .... .cl IL-' ""' .... .... .... 

-;i1n~111.\I 45 ~u11 E11"1f~'Y1LL~n~1.\lnummnu~1u~11:1J:1J'U.~.\l'Y11.\lff.\l~:IJ ~1au~11 

~~LLa LLa::n11~:1J~1a.\I liiLL~n9i1.\lnu mJ1.\llil~u£JLtl~ru'Y11.\lffTI~~,.::~u o.o5 
'I.I" .. 1111 

Sum of 
df Mean Square F Sig. 

Squares 

1::'VI 11.\1 n a :IJ 9.745 6 1.624 1.194 .143 
~ 

111£Jluna:1J 42.008 393 .107 
~ 

"i"UI 51.753 399 

' ' 
';)1fi~111.\I 46 ~1J11 El1~~fiLL~n9i1.\ITI'U.Ln£11nlJ~1'U.fi11ffi'1.\11J~n11LLL'l::L~~El"li1£Jn11 

L fi El'VI '"'" lii LL~n 9i1.\ITI'U. a r.J1.\I lii ~u£J ITT ~ru'Y11.\I ffTI ~~,-::~u o .05 
~ ., 
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~111\1 47 EJD°'l.J1 E.1'11111LLl.hU1'1'1.1."llEJ\l"ll EJ1Ja Lfi E.11fl'l.Ji1'1.1.a'"111l1YHLa::n11fmy1YW1'1.J1a 
'II , 

-;i1 LL'l.l.n~11111 EJLi 

Sum of 
df Mean Square F Sig. 

Squares 

1::V1i1.,,na11 3.248 5 .650 1.446 .054 , 
111t11.'l.l.na11 34.370 394 .087 , 
,.'la.I 37.617 399 

';)1fi~111\I 4 7 Yi'l.Ji1 11 EJLi~LL~n~1\lrl'l.l.Lfi E.11rl'l.Ji1'1.1.a'"ll1l1YiLLa::n11i'nH1Yi E.11'1.J1a , 
La.iLL~n~1'1n'l.I. m.i1'1La.iih!mhf1'ru'Y11\la-n~~1::~u o.o5 ., 

11t1Li i1'1.1.~~nm~EJ i1wt!'l.l.'Yl'l.l.1n11 i1'!.l.'11111J'l.l.'1\l'Y11\li'1'111 '11EJ'l.Jfli'1 ~~ma 
'\I'll 

Lrn::m1~ 11'11EJ\I i1'!.l.m1a-i'1'1u1m1LLa:: L'11EJ"ll1 t1n11LR EJ'VI 'I.I. 'I.I. -;i1 LL '1.1.n ~11111 EJ Li , , 

Sum of 
df Mean Square F Sig. 

Squares 

1::V1i1.,,na11 9.034 5 1.807 1.598 .251 , 
111t11.'l.l.na11 32.960 394 .084 , 
,.'J a.I 41.993 399 
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Sum of 
df Mean Square F Sig. 

Squares 

1::'Vl11·ma:u 3.207 5 .641 6.061 .032 
~ 

rnE.Jhma:u 41.697 394 .106 
~ 

,-'UJ 44.904 399 

Mean 95% Confidence Interval 
(I} related (J} related Std. Error Sig. 

Difference (1-J} Lower Bound Upper Bound 

500-1000 1001-3000 .08135 .04340 .062 -.0040 .1667 
. 

3001-5000 .15985 .05441 .003 .0529 .2668 

5001-7000 .06207 .10579 .558 -.1459 .2700 
. 

9001-11000 .25207 .04870 .000 .1563 .3478 

..I 
.04778 .06624 .471 -.0824 .1780 El'U. ') 

1001-3000 500-1000 -.08135 .04340 .062 -.1667 .0040 

3001-5000 .07850 .06022 .193 -.0399 .1969 

5001-7000 -.01928 .10889 .860 -.2334 .1948 
. 

9001-11000 .17072 .05513 .002 .0623 .2791 

..I 
-.03356 .07110 .637 -.1733 .1062 El'U. ') 

. 
3001-5000 500-1000 -.15985 .05441 .003 -.2668 -.0529 

1001-3000 -.07850 .06022 .193 -.1969 .0399 

5001-7000 -.09778 .11373 .390 -.3214 .1258 

9001-11000 .09222 .06415 .151 -.0339 .2183 

..I 
-.11206 .07830 .153 -.2660 .0419 El'U. ') 
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' .. ' 
~nnn1 50 ('ilEJ) 

Mean 95% Confidence Interval 

(I) related (J) related Difference (I· Std. Error Sig. 

J) Lower Bound 

5001-7000 500-1000 -.06207 .10579 .558 -.2700 

1001-3000 .01928 .10889 .860 -.1948 

3001-5000 .09778 .11373 .390 -.1258 

9001-11000 .19000 .11112 .088 -.0285 

"" -.01429 .11984 .905 -.2499 EIU ') 
. 

9001-11000 500-1000 -.25207 .04870 .000 -.3478 

"" EJU ') 

. 
1001-3000 -.17072 .05513 .002 -.2791 

3001-5000 -.09222 .06415 .151 -.2183 

5001-7000 -.19000 .11112 .088 -.4085 

"" 
. 

EJU ') -.20429 .07445 .006 -.3507 

500-1000 -.04778 .06624 .471 -.1780 

1001-3000 .03356 .07110 .637 -.1062 

3001-5000 .11206 .07830 .153 -.0419 

5001-7000 .01429 .11984 .905 -.2213 
. 

9001-11000 .20429 .07445 .006 .0579 

~1n'il11"1\I 50 vnrh 1"1£JL~~El~1U~~nEJ1flr.J ij~111JLL'iln~1\ltlUi'1d' ~El 
500-1000 U1'Yl nu3001-5000 U1'Yl LLa::nu 9001-11000 U1'Yl 

1 oo 1-3000 u1 'Y1 nu 9001-11 ooo u1 'Y1 

3001-5000 U1'Yl nu 500-1000 U1'Yl 
~ ~ ~ A 

9001-11 ooo u1'Yl nu 500-1 ooo u1'Yl nu 1001-3000 u1'Yl LLa::nu EJU ') 

Upper Bound 

.1459 

.2334 

.3214 

.4085 

.2213 

-.1563 

-.0623 

.0339 

.0285 

-.0579 

.0824 

.1733 

.2660 

.2499 

.3507 

~\I,') nu 9001-11000 U1'Yl 1'il r.Jij~111J LL'iln~1\ltlU m.h'1ij'll'm~·1fl'ty'Y11'1L'fi1~~,.::iu 
0.05 
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Sum of 
df Mean Square F Sig. 

Squares 

1!Wh:tmfa.1 3.069 5 .614 1.531 .058 
q 

111r.JLumb.1 68.486 394 .174 
q 

1''UJ 71.555 399 

-;i1n~111.:i 51 V'l'Ul1 11r.J'~~LL~n~1..1rl'U.L~r.J1rl1.J~1'U.U'U.'Yl'U.1n11 '1iLL~n~1.:inu 
m.h.:i,1iiiumh~qp11.:i~ii~~,-:~u o.o5 

Sum of 
df Mean Square 

Squares 
F Sig. 

1:'Vl11.:imi:1J 3.058 5 .612 6.093 .012 q 

n1r.J1una:1J 39.551 394 .100 
q 

1''UJ 42.609 399 
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~111\1 53 Lmt.lrn ti t.11Jfl113JLL~nc;h\l'l!El\1~1 LU~ £.I L~ t.11rllJ~1Ufl113J3TUfl\l'Yl1\lff\lfl3J 
fl1EllJfli'1 ~~LLa LLa:::m1fi3Jf11El\I -;11LLUn~13J11t.I'~ 

'II 'II , 

Mean 95% Confidence Interval 
(I) related (J) related Std. Error Sig. 

Difference (1-J) Lower Bound Upper Bound 

500-1000 1001-3000 .08135 .04340 .062 -.0040 .1667 
. 

3001-5000 .15985 .05441 .003 .0529 .2668 

5001-7000 .06207 .10579 .558 -.1459 .2700 
. 

9001-11000 .25207 .04870 .000 .1563 .3478 

• £)\I,') .04778 .06624 .471 -.0824 .1780 

1001-3000 500-1000 -.08135 .04340 .062 -.1667 .0040 

3001-5000 .07850 .06022 .193 -.0399 .1969 

5001-7000 -.01928 .10889 .860 -.2334 .1948 
. 

9001-11000 .17072 .05513 .002 .0623 .2791 

• -.03356 .07110 .637 -.1733 .1062 £11.1. ') 

. 
3001-5000 500-1000 -.15985 .05441 .003 -.2668 -.0529 

1001-3000 -.07850 .06022 .193 -.1969 .0399 

5001-7000 -.09778 .11373 .390 -.3214 .1258 

9001-11000 .09222 .06415 .151 -.0339 .2183 

• £)\I,') -.11206 .07830 .153 -.2660 .0419 

5001-7000 500-1000 -.06207 .10579 .558 -.2700 .1459 

1001-3000 .01928 .10889 .860 -.1948 .2334 

3001-5000 .09778 .11373 .390 -.1258 .3214 

9001-11000 .19000 .11112 .088 -.0285 .4085 

• -.01429 .11984 .905 -.2499 .2213 £)\I,') 

. 
9001-11000 500-1000 -.25207 .04870 .000 -.3478 -.1563 

. 
1001-3000 -.17072 .05513 .002 -.2791 -.0623 

3001-5000 -.09222 .06415 .151 -.2183 .0339 

5001-7000 -.19000 .11112 .088 -.4085 .0285 

• . 
£)\I,') -.20429 .07445 .006 -.3507 -.0579 
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' ... ' Y1111\l'YI 53 (YIEI) 

Mean 95% Confidence Interval 
(I) related (J) related Std. Error Sig. 

Difference {l-J) Lower Bound 

• EIU ') 500-1000 -.04778 .06624 .471 -.1780 

1001-3000 .03356 .07110 .637 

3001-5000 .11206 .07830 .153 

5001-7000 .01429 .11984 .905 
. 

9001-11000 .20429 .07445 .006 

' I ,Cll .... 0 .... AA.Cli .... 

•. E1£.11\11JU£.IITT~tu'Yl1\la"tlYl'Yl1::YIU 0.05 ., 

500-1000 u1Y1 nu3001-5ooo u1Y1 LLa::nu 9001-11000 u1'YI 

1001-3000 U1'YI nu 9001-11000 U1'YI 

3001-5000 U1'YI nu 500-1000 U1'YI 

-.1062 

-.0419 

-.2213 

.0579 

' .... .... .... . 
9001-11000 u1'YI nu 500-1000 u1'YI nu 1001-3000 u1'YI LLa::nu EIU'J 

U1U1fl! nuliil~1h::nt1UfJ1~'Vi nun1u1 nuu1u1ty LLa::nu~u ') 
I IL-' .... Q.,,I ""' Cl.I' • 

91UYl1 nu1u-;i1..i LLa::nu EIU ') 

Upper Bound 

.0824 

.1733 

.2660 

.2499 

.3507 

~U') nu 9001-11000 U1'YI L~£.lij~111JLLY!n~1..:ln\.I. mh..:iijum~·1~ty'Yl1..:!tdi~~1::~u 

0.05 

Sum of 
df Mean Square F Sig. 

Squares 

1::vrh" n a 1J 9.735 5 1.947 1.257 .134 
~ 

n1£.1'luna11 42.018 394 .107 
~ 

1'UJ 51.753 399 

-;i1nYi111..:i 54 'Viu1111£.1l~~LLYin~1..:inuLrl£.11nu ~1un11a-i'1..:iu~n11LLa::L~1t1"li1£.1 
n11Lrl't1'Vluu hlLLYin~1..:inu mh..:iliiijU'mh~ru'Yl1..ia-ii~~1::~u o.o5 

~ ., 
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~1'l1\I 55 

Sum of 
df Mean Square F Sig. 

Squares 

i-::'Vli1'1mbJ 1.708 3 .569 6.277 .021 
q 

111£.JL'U.n~11 35.910 396 .091 
q 

"i'UJ 37.617 399 

' 
i'nH1YWTIJ1Gl LL~n~1\lrl'U. El~1'1iii.t'mhfi'ru'Yl1\la'TI&ifh::~u 0.05 .. 

95% Confidence Interval 
Mean Difference Std. 

(I) people (J) people Sig. Lower 
(1-J) Error Upper Bound 

Bound 

.. . 
fl'U.L~ £.J1 1.J~'l'VIGl1\I. -.10215 .05103 .046 -.2025 -.0018 

q . 
ru1&i -.30359 .09149 .001 -.4835 -.1237 ., 

... . 
El\!.') -.28645 .08151 .000 -.4467 -.1262 

.. . 
1.J ~'l'VI Gl1\I. fl'U.L~ £.J1 .10215 .05103 .046 .0018 .2025 

q . .. 
ru1~ -.20144 .07953 .012 -.3578 -.0451 .. 
... . 
El\!.') -.18429 .06780 .007 -.3176 -.0510 

... .. . 
ru1~ fl'U.L~ £.J1 .30359 .09149 .001 .1237 .4835 .. . 

1.J ~'l'VI Gl1\I. .20144 .07953 .012 .0451 .3578 
q 

... 
.01714 .10180 .866 -.1830 .2173 El\!.') 

... .. . 
El\!.') fl'U.L~£.J1 .28645 .08151 .000 .1262 .4467 

. 
1.J~'l'VI Gl1\I. .18429 .06780 .007 .0510 .3176 

q .. 
-.01714 .10180 .866 -.2173 .1830 ru1~ ., 
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' • .... .... A ..... 

'1ULliH..11 mJ'4c;rrv1a1u nrny1c;i LLa::nu~u') 
.... . .... - ...... 

uc;i1via1u nu'1uLc;im nuru1c;i LLa::nrn:iu ') , .. 
A ...... .:ii .... 

ru1c;i nu'1uLc;ir.n LLa::nuuc;i1'V\a1u .. , 
~" '1 fl1J'1UL~ £.11 LLa::rl1J1Jlil1'V\a1U 1c;i£Jii'1113JLLlilfi~1\lrlU r:ir.i1'1iiumh~ru'Y11\lffn~ J , .. 

' .. .... 
·m::c;iu 0.05 

Sum of 
df Mean Square F Sig. 

Squares 

1::'Vli1'1na11 6.953 3 2.318 2.193 .063 , 
111£.11.una11 35.040 396 .088 , 
"'i'J&I 41.993 399 

';)1filil111\I 57 'V'l1Ji1 ~r:iiJn11::L~£.l\lc;J~LLliln~1\lnuLfi£.11nuc;l1i.1.11£Jtc;i t3JLLlilfi~1\lrlU 
~ , ~ 

r:ir.i1'1t3Jiii!mh~ru'Y11'1a-i1~~1::c;lu 0.05 .. 

c;i111'1 58 r:inu1 £.1'11111 LLu1iJ11w11r:i'1"1i r:i11a Lfi £.11nrnfi £.11nuc;i1u~~n r:i1~£.1 ,J1LL unc;i111~ 
~ ~ 

r:iun11::L~ £.1\llil , ~ 

Sum of 
df Mean Square F Sig. 

Squares 

1::'Vli1'1na11 2.693 3 .898 8.423 .037 , 
111£.11.una11 42.210 396 .107 , 
"'i'J&I 44.904 399 
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Mean Difference 95% Confidence Interval 
(I) people (J) people Std. Error Sig. 

(1-J) Lower Bound Upper Bound 

.. * 
fl\l.L~H..11 u~,.'V\a11.1. -.10215 .05103 .046 -.2025 -.0018 • 

* ... 
ty1~ -.30359 .09149 .001 -.4835 -.1237 

d * 
El\!,') -.28645 .08151 .000 -.4467 -.1262 

.. * 
u ~,.'VI a11.1. fl 1.1.L ~ r.J1 .10215 .05103 .046 .0018 .2025 • 

* ... 
nn~ -.20144 .07953 .012 -.3578 -.0451 .. 
d * 
El\I. ') -.18429 .06780 .007 -.3176 -.0510 

... .. * 
ru1~ fl \I. L ~H.11 .30359 .09149 .001 .1237 .4835 ., 

* 
u~,.'VI a11.1. .20144 .07953 .012 .0451 .3578 • 
d 

.01714 .10180 .866 -.1830 .2173 El\I. ') 

d .. * 
El\I. ') fl\l.L~ £.11 .28645 .08151 .000 .1262 .4467 

* 
u ~,.'VI a11.1. .18429 .06780 .007 .0510 .3176 • ... 

-.01714 .10180 .866 -.2173 .1830 ru1~ .. 

-;i1n~1,-1-i 59 wu11 ~eitlm,-::Lif £.1.:1~~ei~11.1.~vinm~£.1 iiT11111LL~n~1-in1.1.~-id flei 
\I 'I \I I I 

.... I .al .... ..... .... ,__.., ...... 

mfl£JEJ£JTIUL~£.11 nu ei£Jnuu~,-/'Vla11.1. nuru1~w1.1.ei.:i LLa::nuei1.1. .. 
'U \I 'I ., J 

..... .... .... I _. 4lli::t .... a--19' .... A. 
ei£Jnuu~,.'V\a1u numfl£.1El£.1'1UL~£.11T11.1.L~m nuru1~wuei-i LLa::nuei1.1. ') 

'll .. 'll ., 
.--=ii..- ........ I Aii::il , .... 

ru1~WUEJ.:I numfl£J El £.ITIUL~ r.J1 LLa::ei £Jnuu~,.'V\a1u 
., 'll .. .. 

~U ') rlU El1~£.I El £ifl\l.L~ £.11 LLa::EJ tinUU ~,-'Vla1U t~ £Jiifl1111 LL~n~1.:lrlU El £i1.:1ii 
I \I \I 'I 

.... o .... AA.al .... 

\1.£.1 Wlfltu'Yl1'1fffl~'Yl,.::~u 0.05 .. 
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Sum of 
df Mean Square F Sig. 

Squares 

1::'Vl'h11mbJ 5.579 3 1.860 1.162 .152 • 
n1£J'lun~ii 65.976 396 .167 • 
"i'llJ 71.555 399 

-;i1n.i111\I 60 vm11 ~atln11::L~r.J\19l~LL.in~1\lnuL~r.11nu~1u\rwnu1n11 l3.iLL.in~1\I 
'II • 'II 

nu aci1\ll3.i5j\rmh~ru'Y11\l~Tiii~1::iu 0.05 ., 

Sum of 
df Mean Square F Sig. 

Squares 

1::'Vl11\ln~ii 1.432 3 .477 4.591 .014 • 
n1£J'lun~ii 41.176 396 .104 • 
"i'llJ 42.609 399 

-;i1n 91111\1 61 Vi1J11 ~ atln11::L~ £.1\191~ LL9lfi~1\lrlUL~ £.11rl1J~1Ufl113.laTUfl\l'Y11\li\lfl3J 
'II • 'II 

.... .... .,.,. I .... I .i=ii .... O LI AA .al .... 
fl1El1Jfl11 ~91LLa LLa::n11fl3Jfl1El\I LL9lfi911\lfi'\.I, El£.11\13JU£.IITTfltu'Y11\l~fl9l'Y11::911J 0.05 

~~ ~ u 
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Mean 95% Confidence Interval 
(I) people (J) people Std. Error Sig. 

Difference (1-J) Lower Bound Upper Bound 

... 
.08342 .05465 .128 -.0240 .1909 fl\U~H..11 1J 'ii ,-'VI a TU, 

q 

... 
-.11795 .09797 .229 -.3106 .0747 ID1'il ., 

...: 
-.11477 .08728 .189 -.2864 .0568 EIU') 

... 
-.08342 .05465 .128 -.1909 .0240 1J'il,.'Vla1u flUL'ilE..11 

q 

... . 
nl1'il -.20137 .08516 .019 -.3688 -.0339 ., 

...: . 
au') -.19819 .07260 .007 -.3409 -.0555 

... ... 
.11795 .09797 .229 -.0747 .3106 ru1'il flUL'il£.11 ., 

. 
1J'il,-'Vla1U .20137 .08516 .019 .0339 .3688 

q 

...: 
.00317 .10901 .977 -.2111 .2175 au') 

...: ... 
.11477 .08728 .189 -.0568 .2864 EIU') f!UL'il£.11 

. 
1J'il,-'Vla1U .19819 .07260 .007 .0555 .3409 

q 

... 
-.00317 .10901 .977 -.2175 .2111 ID1'il ., 

"1n'il1,.1'1 62 wu11 ~atln1,-::L~£.1'1'il'iit1~1uf!1111~ufl-\l'Y11'1i'1flll fl,.t1uffi'1 ~'ilLLa 
... ... ''II\ ....... .r... 'II '11'11 

LLa::n1,.fl llfl,.El-\1 ll fl11 ll LL'iln 'i11-\lfiU'il-\IU fl El 
q ' ' I.... .... iA. .i=I. ... .... • 

a~nu~'il,.'Vla1u nuty1'ilWUt1'1 LLa::nuau ') 
A.cil... .... I .... 

ru1'ilWUt1'1 nua £Jnuu'i1,-/'Vla1u ., 'II q 

~u 'J nuu'il,-/'Vla1u 1'il£Jilfl11mL'iln'ii1'1nu mh'1ilumh~ru'Y11'1td1~~,.::iu o.o5 q ., 
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Sum of 
df Mean Square F Sig. 

Squares 

1::V1i1.:imla.i 1.827 3 .609 1.832 .073 
• 

111£J't'\.Lmla.i 49.925 396 .126 
• 

"S'UJ 51.753 399 

"il1nc;i111.:1 63 rn.Ji1 ~EJtln11::Lif £J'11il~LLc;in~1.:1n'\.LL~£J1nu ~1'\.Ln11a-i'1.:iu'1n11LL~:: 
'II • 'II 

Lmfl°1l1£Jfi11L~El'Vl'\.L'\.L l1iLLlilfi~1'1rl'\.L mh.:illlihl'mh~ru'Y11'1a'TI9i~,-::~1.J 0.05 . ~ 
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.a Q..f ' ""A 'ti I "".:. flil1H'l 4 ~·rnn11LUl1l1'1YnL"ll El.\I ~'U1'VITHh'lflffl nfl1El.\lff1'U. 'Y1 El.\lfl'U. LLa::n11ff'U. 'Yl'U. 1 
'IJ 

mfa1 (Focus Group) ~ mL u 1'Y11.\l L un11«.\I LR111 LLa::RU'U RU un11ifli.\I Rfl1'U.ff.\I Lf111::~"11 EJ.\I • • 
fl'U."1111 n1 t1 hi f11111i111 ii e:i"ll EJ.\I EJ.\I ~ n7tln fl1EJ.\I «1u 'ti e:i.\lriu 'l uL "11 ~H)1 Lll mii e:i.\I i.\l'Vl1 fl 

Yi1!tmlan • 
.., tf 

~an11'fta.11111tm 

-;nn n11i111111!tm~u1'Vl11e:i.\I ~n1tln fl1EJ.\I «1u 'ti e:i.\lriu~ e:i LL u 1'Y11.\l 'l u n11«" L R111 
'IJ 

... ... ~ .. 'l"' ' .. .. ti 
LLa::Ru 'LI RU un11-;i fl~.\I Rfl1 'U.R.\I Lfl11::'V\"11 EJ.\lfl'U."1111 n1 t1 ~f11111111111 e:i"ll EJ.\I EJ.\lfln1 n fl1EJ.\I • 
«1u'tie:i.\lriu LUL"ll~a1L11miie:i.\I i.\l'Vl1flYiHm1an -;i1u1u 6 vhu .!.\Id • 

~ .., 
1. c;t1,..ft11111'WLLfttfl11'1'fl1t1YUl1U1ft • 

-wui1 1. uiJ-;i-;iuue:i.\l~n1tlnfl1EJ.\IR1u'Yie:i.\lriuiinTlif!u1n11LL 'W'Yl rJ'Y11.\I Lae:in L vie:i • 
7EJ.\li''UUnJ'V\1~1'U.ff"ll1l1'W"llel.\l~ff.\lel1 ti mti n11'U.1f!LL~'U.' 'Yltl h.\IEJ'Uffll'U.' 'W1 n11'U.1fl~1L 'ti1 

., • 'IJ'IJ • • 

'i a 'i vf .\lif 'ti El.\lri'U.~.\l~.\l'Ufl a1n7"11El.\l'VIU1 tl.\11'U.ff1li11nLff"ll L °1i1111i111L un11"1i1 ti L 'VI a Elf! LLa 
• • 'IJ 

~ff.\I m ti L vi El Ltlun11i111ii El LL'U'U'U1nL1n11LLa:: 1. ~fl1111 ff1 ~ru L~ tl1rl'UUtu'V\1~1'U.ff"111l1'WLLa:: "" .. " ., ., .. 
n11i'nH1-w t11u1a mn D.\lif u 5nvf.\I ~" R.\I LR1111. 'VIL 1.\l'W t11u1a ff.\I LR111R"11111-wR1w;huaii LL 'W'Yl Ef • 
Lu -w1::'Y11.\I L ~ 11111nif u L vi e:Jfl e:i t11e:i.\li'uu1n11"11 e:i.\I ~ R.\I e:i1 t1~iiiJru'V11~1UR"111l1'W ~u1'Vl11 

'IJ 'IJ • ., • 'IJ 

EJ.\I ~n1tlnfl7EJ.\I R1u 'ti e:i.\lriu~" '~ii111 ~1n111. u n11fl LLa ~ R.\I e:i1 t1 e:i r.J1.\lfl1'U1.\1';11 ~ e:i n11e:i e:in 
'IJ 'IJ 'IJ • 

I A • .cil .i=iiJ!ldA!I I A ' LI" I..., 

'Vl'U. 1 tl'U1n11Lfla el'U. 'Y1 'Y111'Y111.\11'U."11El.\l'Vl'U.1 tl.\11'U.ff1li11nLff"ll fl El LL 'W'Yl ti LLa::mITTR11fl1'V\11'U1'U. 
• 'IJ 

L vi e:ivhn11~11-;ii'f!fl1111 .Ju ta~~ LLa::1fl1::~u J1 ~1 a 'l uLa e:if! LLa::vf .\ld~u1"V111e:i.\l~n1tlnfl1e:i.\I 
'IJ 

R1u 'ti e:i.\lriun,~iin1111.\I LL~UL vi e:i~911u 1n11f! LLai'nH1 R"11111-w"11 e:i.\I ~ R.\I e:i1 t1 e:i r.11.\1~ m iie:i" 
'IJ • 'IJ 'IJ • 

L vi El L~iitl1::ii'Y1~1l1'W111n'Yl Rf! • 
~ ~ 1 ~ 2. !;11"fl11'ft1'1\11'1!1 !;I 

-;i1nn11i11111Hm~u1'Vl11e:i.\l~n1tln fl1EJ.\I R1u 'ti e:i.\lriu '~ii 111 ~1n111. u m1R.\I LR111 
'IJ 

n11ifl~.\1"1111111 ~ff" m t11. uiifl1111 L "li11 LLii.\lmnif u~" 1. uiJ-;i-;iuuniim1ifl~" e:i rJ LLi1 'Y11.\I e:i.\l~n1 
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