
I ..,. 
1J't1't1 4 

.._ ..,, \1 ..,_, -. '.., • "" A .. 
'-11'1 ti L~ "Mi1Lff'U.El~amnLfl11::'V\"lJEllla'V10n1'l1'1m1El'1flOH1ff111Yma::LL '"1 
~ ~ 

0 A .. "" « " ..... ..... I .... 

f11.rn11~1L 1.l.U'11u~1lll11~1~1u"lla'1f!Ut1'V'm1U1 L~man ~1\l.n11llff1U 11ll LLa::ff\l.1JHu u fin ... ~ , , 
111flff1'U. i'1rlYIEl'1~n1tlnf11El'1ff1\l.nB'1fl\l. ,r.,,'V\-r~~Htu.tan 1~mLU'1LU'U. 2 YIEl\l.i'1d , 

.cl .. OA ....... """ 

Glenu11 '-!an11flnH1H111wm1mmu'11u~1llmttn1u"llt1'1flUUW~\l.1L~man ~1'\.L ... .. 
n11iiff1ui1llua::HuuHuu'Yln111T1tlu i'1n~a.,,~n1unma'1H11.l.'Yia.,,fiu i''1V11~wHm1an , , , 

.:I ,.e OA. .. ..., --

G'ltnUI 2 "'flfi11flfiH1LL \l.1'Yl1'1n1Wl1 Lu 'U.'11'U.Yl1llll1~H1'U."ll El'1fl\W'Y-l~\l,1 L~man ... ~ 

~1 'U. n11ii ff1\I, i1 llLL a:: HU 1J ff'U. \I, nn111 fl ff1 u i'1 n ~ B'1~n1un fl1El'1 ff1 u 'Yi B'1flu i'1'V\ 1 ~ , , 
~Htu.Lan , 

... ~ • ... ~ <&; ..: 

G'lil1U1 1 ~i'Hl1'i~lflit1il'll1'Wn1'i(;l1L"""11-Hl11.UJ1G'l'iti11UJ£h'.lfl'1.Ul'W~"1L(;lft ... .. 
LKn ~1"n1,-tia1whaJua::aiuuwwnnn1Aa1" ff\lniHJ\IAn'it.JnA'iB\ltt1"nu\l~" • • 
i\IM-lc;i\;itmTan • 

"''iir..il~rhn111LT111::lfim.rnL~a1nuLrlmnuu"ruV11n11u1V111'111.l.Y11llm~1~1u " ,. ., " 
0 A "' ,::t I t ..... t g"..... f:t f:t CL.If&.# 

n11~1 Lu \l.'11\l.~1Un11ll ff1'U. 11llUa::ffU1JffU u 'Y1 fi111flff1U"llEl'1flUUW~\l.1 LY'ln Lan ff'1n ~ , , ~ 

ti'1~n1tlnf11a'1H1u'Yia'1flu i'1'V11YiwHmfan l~rm11V11fi1m~r..1 (Mean) ua::fi1T11111 , 
Lflt1'1Luumm:-1u (Standard Deviation) LL~1mLu~arnnr..iunrnnm't'f fi1::~lil1.l.u'Ylfi 3 

"'an111LT111::lf u11n!Ji''1~111.,, 2 - 1 
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-. C" o • C"..., R VI "" 
r:.J an111 LflTI::'VI Hll1ViTI11'il1LUU-31U'il1113J1 'il1~1U"1Jtl-3f'llUJWilJU1 L'iln Lan 'il1UTI11 .. ,. 
ii«1ui111Lrn::m.i'uLluu't'm111flthu i'-3n'ilt1'1~n1tlnma-3L't1u'Yia'1flu , , 
-,:i"'.,,V11c;ivh1-ni.fon l u11111i111.1 , 

... I I ... ..I 
n1111H1U1111il1Utl1fl11H~1U'Yl 

n11iiL't1ui111i1u\luth::111rn 
.i::ili I I ... 

n1111Ll1U1111il1uu fl a n1 , 
411111. "..., .... , 

n1111H1U1111 il1ULl11Vi Uli'7111'71U , 

x 
3.92 

4.00 

3.83 

3.66 

3.93 

S.D. 

0.69 

0.65 

0.73 

0.86 

0.72 

3.87 0.73 ann 

. .... 
il1(;11J 

3 

1 

4 

5 

2 

I o A I".... R • "" 
'11n'i1111\I 2 WU11 Llll1Vin11'i11LUU\11Wil111111'il1~1Utltl\lf'IUtlViillU1L'ilnLan 'il1U .. ,. 

m1ii L't1u 1111 LLa::Lli.t'uRu u nn111T1 '1-1 u i'1nilt1\l~n1tln fl1fl\I '1'1u fi a\lflu i'1'VI 1c;iwMrn fan , , , 
tc;ian mi r.J1u1::iu mn Lrlaw-,:i11ru.1t1"'ruV1111ai1u tc;i m 1t1'1fi1m~a-,:i1n111n ltlV11uat1 3 ,. ., 

~1iULL1n liLLn n11iiL't1ui111i1ufl1m1~1u~ ar.Jl1n::iumn (X = 4.00) 7fl'1a\lm ~a ,. 
m1iiL't1ui111i1uim~'un'7f11'7fu flr.llu1::im.nn (X = 3.93) LLri::m1iiL't1ui111i1u1'711m1 , ,. 
ar.J1u1::iu111n ( x = 3.92) thwnfl~iifi1m~t1~1Ll'il liun m1iiL't1ui111i1uuT1an1 ar.J1u 

,. , , 'U 

1::iumn ( x = 3.66) 

A ' o-. ....... RR ... 

'il111\I 3 r:.Jan111Lfl11::'VILlll1Wn11'il1L UU-31Uil111111'i11~1Wllfl-3f'IUtlW~U1L'ilnLan 'il1U 
... 'U 

n11iiL't1u i111LLrl::Hi.t'UHU U'Yln1l1flITTU ff\ln'il fl\l~n1tlnmt1\lff1U 'Yi fl\lflit i'1'Vl1'il , , . 
WMrnfon Luunt1~1u ~1ui11 m1iiff1ui111~1u1'7f1m1 , 

S.D. 
... 

'lHJ x 

1 4.01 0.80 111n 1 
.... .... id I'"._, ~ R 

'VlanH'il1"l.lfl\ln11'1'iln11f'lnM1~UtlWftlU1L'ilnLrin 
'U 'U 

" I .::f I I 0 .... 0 - .... 

'Y11U11Ll1U1111n1'VIU'il"l.IU'il flUn11'il1L UU\11U WilJU 1 2 3.89 0.79 111n 5 

mfnLl'il1 Lyjali'lum11lc;in11L1mm11Raun1alu 
'U 

<"" R R 
~Ut1WillU1L'ilnrnn 
'U 

3 ri1uiifi'1i.d111lum11.h::Lilur:.Jam1L~t1wfi1u 3.96 0.80 111n 4 
'U 

iinm1"1.lfl\li.t'm1aun1a1 u~u£f vrftlll.1Liiim~n 
'U 
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~11TI'1 3 (~El) 

4 thuii«1u i1muuflm:n1111n11ii.L 'Ylfl~~~111 

tl'l:Liiu~ an1'ltl fl1J~-31U"1J tl'1Tl'l~~ LLCl L~n t Ufl'l.UJ 
:ii ...... .. 

.... .. .. 
w~u1L~man 

5 ti1uii«1ui111LUUflm:n'l'l11n1'ltl'l:Liju~a 

1Tl'l'1fi1'l fi-;in'l'l11Wl'1 ') 111 ti L UflUrJriftlU1L~man .. 
6 ti1u't~fu"limrn mnh::"lf1i11vi'ulf LLa::tl1::Liiu~a .. 

m1~1Lilun-;in1'liittl-3'J 111t1Luflurfvr~U1L~man .. 
7 ti1uii«1ui111lum1riu~uu'Ylfwt11n1 tiu1m1 • 

'Y11'1m1flnM1111uluflurfvi'Yllu1L~nL~n .. 
8 ti1uii«1ui111lithmm~n lun11Lm1"11tl .... ru'Vl1 ... 

atlff1w1~1'1 'J LUL~E1'1'11ui"lf1n11ua::mwr~u1 • 
"' ..., A t(...., R 6lt 

'Vlanff~'l"1JEl'1n1'l1ljlfl1'lfln1flf1Ut1w~u1L~mLan .. .. 

x S.D. 

3.80 0.91 8 

3.83 0.86 inn 7 

3.96 0.84 inn 3 

3.94 0.88 inn 5 

3.89 0.79 111n 6 

9 thuii«1ui111tl1:'1f11LLa:ff1tl~an1'l~1Lih1...11u~1u 3.97 0.82 111n 2 • • 
i"lf1n1'l1.h::'11il nuflurfvi'Yllu1L~manu1~am .. 
tl ""'tl ~ ., 'l ..... .t 'llJ 'l'1LLn L"1JLLa:~.iu1 L'Vl~"lJU • 

"i13J 3.92 0.87 aJ1n 

';J1fi~1'l1'1 3 vnrh ff1l1Wfi1'l~1LUU'11U~1113J1~'l;j1U"lJEl'1flUrJYiftlu1L~m~n ~1U .. .. 
m1ii '1'1u i111 LL a:: ~iru ffUutm111 Tl fi1 u i'1n~a..,ff n1tlnT1'lEl'1 fi1u n a..1flu ,r.,,'VI 1 ~~Mtuia n • • • 
Ll1u11t1~1u 1~t11111miLU'l:ilu 111n Lrla~-;i11n1.1Luu11ti"lia1~wL1t1'1fi1Lu~ t1-;i1n111n Ltl'Vl1 .. 
i!ati 3 ~1ilrnL1n i.~LLri iithui111~1ui"lf1m1 11'1LL~ULLa::vr~u1V1anff~1"1Ja'1n11i~ .. 
m1~nM1flurfvi'Yllu1L~man ( x = 4.01) 'lEl'11i1'1m fia '1.~fu"lia11a m11.h::"lf1i11vi'ulf LLa:: .. .. 

1h::Liiu~an11~1L itun-;in1'l11~1'16J 111t1Luflurfvr~u1L~m~n ( x = 3.96) fi1u"lia~ii .. 
fi1m~t1~1'1~ L~LLri ii'1'1ui111Lflumu,::n1111m1itL'Ylfl~~~111 tl1:dh1.~an1'lt1Bu1i'11U"lJEl'1 
Tl1~~LLli!LciintuflUrJvi'ftlU1Liman ( x = 3.80) ...... .. 
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--. - f( • ., '""' •• "' ~111~ 4 ~an111Lf111::vi H1l1Vim1t11L u u~1u~111m~n1u"11t1~fl\.Lt1Vi~u1L~man ~nun11 
.. v 

iiH1ui1mLa::Hi!um.Lunnrnmbu i~n~t1~~n11..lnfl1t1~Li1u'Yit1~flu i~vi1~ , , 
rhm1.tan LU\.L11£Ji1'U i1'U~ 2 n11ii'1'1uf"rni1ut11fl11Ll{l1\.L~ . , 

1 o 'YhuiiGi1u i1111 un11tlij111im1~1ui1uf11111 

1..lat1~r1£.1 111£J1 uflunwfUu1Lfiman 
v 

11 'YhuiiGi1ui1111un11it~Ln11auuffuu1rtflun , v 
"""••.-=1 ,A .s.., 
Vii!IU1L~man11f111111111u"1£.1~111 L Vitl'1~ 

• I ' ,.. " ul::Ll1Jn11tll.fi11L 1£.IUl 
v 

12 fi1uiiit1ui1111un11it~La111riuLluu1rtflun , v 

Wfl!U1L~m~n f11111Ll::i11nLlt11£.1 1..lnf'!,-i1n 

mJITTw1~t1n11,-i"~tJ1::Lnm11mm1L1£Jui' , v 

...., """ ""' • f:t L Vlll1::Ll11fi1J'Vi~\.L 1n1lfl1~tl1U11~n1 [J"lJ El~ L~n 

tln11£J ITT1111m1£.1uniLii11fl'n£.1111Vi .. v 

14 'Yh uii Gf1\.L i1111 UnTHf ~ Ltn11 Lii!u Ll\.L \.L vi~ 'U 1 , 
El1flTHlmu~1rtrinff"llim~m1.:: tl11fl,-i1nL:fft1l1fl v , 

ffi'1~f11111tl a El~ rl' £J 1~f'!unwi!lu1 L~n L~ n 
v 

15 ·rhuiiGi1ui111lu.n11Gi~Ltn11auuffuu -;]~~~ , 
a1u1£.1f11111H::~nn1rtf'!unwi!lu1L~nL~n 

v 

x s.o. 

4.01 0.82 111n 3 

4.00 0.77 mn 4 

4.10 0.75 mn 1 

4.05 0.68 mn 2 

3.94 0.79 111n 6 

3.94 0.78 mn 7 

16 fi1uiiH1ui1111un11H~LR111ml'uffuu n11,-i"~m1 3.97 0.80 mn 5 , 

4.0o 0.65 a..nn 

I 0 A I"'._., fffl A 'I-' 

,-i1n~111~ 4 ViU11 ff111Vin11mLUU~1'U~11Jll1t11;i1'U"lltl~flU[J'Vifll'U1L~man ~1U 
.. v 

n11ii Gf1U i111 LL a:: HU u ff\.L 'U 'Ylfi111flff1U i~ n ~El~~ mtlnflltl~ Gf1 U 'Yi El~ flu i~vi1~ViMtll. tan , , , 
L flu 11 £.1i1u t~m111 t1 t.i1 u l::iu mn LriaVi,-i11t1.1.1Luu11£.1"Jltl t~ m 1£J~~1LU~ £.1,,1n111n i.i.Jv11 v 

it't1 £J 3 ~1iULL ln i.iLLri iiit1ui1111 un11Gi~ L H111al!1rnu u 1 rt fli.tnvi~u1 L~m~n f11111 , v 

H::~1nHu1£.1 1.h1f'!,-i1nt11.1H11flYit1m1i~tl1::Hun11mm1L1£Jui' ( x = 4.1 O) lt1~a~111 fit1 ii , v 

Gf1U i1111 um1Gi~ L ffl11LlU1J ffU'" fl1111LVI111:: ff11 n UWfll'U1n11'Yl1~ i1 \.L i1~ m [J"lJ El~ L ~n tJ ;j1J1 [J , .. 
H11111m1£.1wrliLcii11fi'n£.1111'rl (X = 4.05) LLa::ii~1ui1111un111.liju1im1~1ui1uf11111 v 
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tl~Hl~rltl 1nt1lUffUUW~U1L~man (X = 4.01) ~1u-lla~iifi1LU~tl~1ff~ liLLrl iift'1ui111lu . , 
n11~~L«111«uuwuu w~u1 a1f111wrnu~l ~rin«"ll~mYtu.:: 1.h1fl-;i1m ~El hfl«i'1..1f11111 , ~ , 
tla El~rltll ~flUUWf»U1L~man LL£!:: iift'1ui111l Uffl1ff..1LR111ffUtJffU u ,r~~~fl1U'H.lfl1111 

'U , 

R::~1n l ~fluuwf»1.1.1Liiman ( x = 3.94) 
'U 

- ... 0 - ... .... • • .... 

~amTILtlTI::,,,ffll1Ym11~1LUU..11U~111111~1;;1u"!lt1..1f'!Utl'V'l~U1L~nLan ~1Un11 
a 'U 

iift'1utu.1ua::«uu«uu'Yln111flff'lu iM1~a~~n1tlnfl1E1..1tbwria~fiu ,J~,,,-r~ , . 

17 

~Mmlan Lilu11t1~1u ~1u~ 3 m1iift'1ui111~1u..1utl1::111m , 

fi1uii ft'11.1.i111 l un11n1,,, u~ L,j1,,,111 t1 LL a:: 

1~~tl1::w..1A m1i111tl~u1im1Yi1un11i'~i11 

..1utl1::111m 111t1 l uflu.uwillu1Liiman 
'U 

x S.D. 

3.76 0.93 

18 fi1uiift'1ui111lun11L«uaf11111Yia~m1 Vi-;i11m1 3.76 0.91 

~~ L~ antlm::n1111n11~1u..1uth::mmL ~ au1,,,11 
... .... - . 

flUtl'V'lillU1L~man 
'U 

0 ... 

a1~u 

inn 7 

9 

19 fi1uiift'1ui111lun11ti~L«111riuRUu i'~«11 3.80 0.93 111n 5 , 
~utl1::111nLLv;fll11,,,11flUUWflJU1Lii°nLan 

'U 

20 fi1uiiti1ui111lun11i'~n11'Ylfvu.11n1«uU«uu 3.76 0.92 inn 8 • 
L ~al ir1 um1u1,,,11fluuwillu1L~man 

'U 

21 fiTu.iiGi'1ui111lun11i'~n11m1~utl1::111mlun11 3.75 0.94 inn 10 
.... .. 

VlYll U 1 fl1fl11fffl1 U 'YI 

22 fi1u.iift'11.1.i111lum1i'~n11uf1a1m~ii • 3.70 0.96 111n 11 

tl1::~'Ylfl111w L~au1,,,11flu.uvifllu1Liilman 
'U 

23 fi1u.iift'1ui111hm11i'~n11i~ln~a atln1m l u. 
• 3.99 0.83 111n 2 

n11i~m1finM1n1t1 l u.flu.uwfl!u1Liiman 
'U 

24 fi1u.iift'1ui111lun11i'~n111a~m.rlm'ti L~fl , , 3.77 0.89 111n 6 - ........ ~ ~ 
1J1,,,1WIUtl'WillU1L~man 

'U 

25 fi1u.ii fi1ui111lun11-;i .... ~n11ih1m111m1L1t1u. f 
'U 

4.06 0.88 111n 
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., o ~ CC I I - .... 0 .... 
tlil an1YfnT'i<il1L"""1"LLtJUaJff1""i1aJ x S.D. ,-::~u ft1~1J 

26 fi1uii"1ui1i.ilum1i'ilnT.n.h::-ir1ii.ivfuf 3.93 0.83 inn 3 

fuY111u-iim.1a,j11ITT1 Lrlt11nu..iuth::mw.LY1a ,, 
u1~11i'i1m1111t1lufluavi°'Yllt1.1L~m~n ,, 

27 fi1uii"1u i1i.i lu~hL itun11~1u\lrn.h::mw. 3.86 0.85 inn 4 
... 

U1~~3J1UftJ1.h\ILLn1"11LL~:: 'il'il'i113J'i111~aau , 
... 1 ..... J' V'lYl!U1 ~'il"lJU 

"i13J 3.83 0.73 &11n 

I 0 A c' '-' #:t «t .., 
~1n'i1111\I 5 V'l1.J11 a1l1'V'ln11'i11LUU\11U'il13J3J1'i11;)1U"11El\lf!Ur.JV'lYl!U1L'ilm~n 'il1U ... ,, 

m1ii Lt1u 11 mL~:: ail'uau u 'Ylnn1T1 "1u i\ln'il EJ\l~n1tl n T11a..i Lt1u ri a\lflu i..i~ 1'ilViHm 1~n , , , 
Lflu11t1~1u 1'ilt111i.iarilu1::iu 3J1n LrlaYi~11w.1Lflu11t1-iia 1'ilm1t1\IA1m~r1~1n3J1nl1hn ,, 
\l'ar1 3 ~1itJLL1n l~mi iitrn113JLun11i'ilm1n~n113...1n11L1r1uf 111t1luf!utfvi°'Yl!u1L~m~n ,, ,, 
(X = 4.06) 1EJ\l~\lm fia iiLt1u113Jlum1i'i1n11i'ilv11ia m.Jn1m lun11i'iln11flnM1 , 
111t1luf!uavi°'Yllu1L~m~n ( x = 3.99) LL~::iiLt1ui13JLun11i'iln1nh::-ir1i3Jvi°'uf fuY111u ,, 
"lit.13J~"Ii11~11 L~t.11rl1J\11JU1::3J1tll.L vJau1,.,111i''ilnTm1r11 Uf'!Urlvfillt.t.1L~m~n ( x = 3.93) ,, ,, 
Lt1u"liaff iifi1 LU~t1~1a'il l~LLri iitt1u 113.Jl um1i'ilm1uT1 ~1n1ff iith::if'Ylrr111V'l L vJau1,.,11 , , 

... """ ff:t ~ -

fl'UtlV'lill'U.1L'ilnL~n (X = 3.70) ,, 

'il1TI\l 6 
A. f( OA ....... ~~ t.J 

~~n111Lm1::,.,a1l1V'ln11'il1L'U.U\11U'i113J3..11'i11;J1U"11El\lf'l'l.UJV'lill'U.1L'ilnrnn 'il1Un11 ... ,, 
iiLt1u113JLL~::ail'uauunnn1T1Lt1u i\ln'ilt.1\l~n1tlnT11a\ILt1urit.1'1flu 1i''1~1'il , , 

' ViMru.fon Lflunt1~1u ~1t1.fi 4 m1iiLt1u113J~1uuT1~1n1 , , 
., o .:a.. 4ICI( I I - .... 0 .... 
tlil ff 111\'f n1"i<il1L" "\11 "LL tJtJ aJff1""i1 aJ x S.D. "i::~tJ ft1~1J 

28 fi1uii1*1u113Jlum1n1~t.t.'ilLJ1~mmLa:: 3.71 0.97 3J1n 1 

l'iltp.h::~\I~ m1113J11\ILL~U tliju1im1~1'ULUU 

m1113Jtliju1ivfi11'"11.JT1 ~1 n1 n1 t1 l u1111.uf vfftlu1 , ,, 
"" "" L'ilm~n 

29 fi1uii"1u 113..1 l um1~1L it u\11t1.n1,.,u'ilu fou1 r1 3.66 1.03 mn 5 

L vi a ~11~1fl'ilL~t.1ntJfl ~1n1riii1h::~'YlrrmV'l L um1 , 
~1L ii.t1.\11t1.1 u111urfrfilltt1L~ m~n ,, 
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~1TI'1 6 (iiB) 

" O ~ AC11. I I - .... 0 .... 
!ID ilffl1'Wfl1"iR1L1UW1\ULUUIJilf'U6"i13J x S.D. "it RU it1RU 

30 thuii'1'1u i111 l um111.;iu~un1 ;.,, fl u.~1.,,~12.1 3.55 1.05 mn 8 

1111::'111Ml1 £.1 L UflUEl~ftl\L1L~m~n 
'II 

31 thuiicl'1u i111l um111emun £.1..111.1. fiL i.un::a-2.1li 3.63 0.95 mn 6 
.d ... ... ~ 

1Jflfnn1'Yl1lf1112.11m111ff'li.n1rt~1.,,~11l..11uuu') 
, 'II 

32 thuii'1'1u i11l l um11i1111uil2.11~1!1un11fim~n 3.70 0.89 mn 3 

"" "llEl'1fffl1UflfiH1 

33 n1ui'ici'1ui111lun11a"U1JffUUn1;'1fl112J~~ 3.70 0.88 mn 4 , 
l ... ..... .: . 

111tJ UflU£.1WillU1L~man 
'II 

34 niuiM1ui13Jlui'~ITT1nfvm1n1Uflflfll11tJLU 3.60 0.97 mn 7 , 
....... .. "' flUtJW~U1L'ilnLfln 

'II 

35 niuiici'1ui111LU.n11~1LUUn11~1\.LUflfnm 3.70 0.99 mn 2 , 
iim1~'il~111~11'1ffil1J 111tJL\.LflUtJW .... illU1L~m~n 

'II 

• t1""t1 n ... , ..... ..r LLfl::U1~fl3J1 1U 1'1UO 1JLLfl::WilJU.1 'Vl'il"llU , 
"i11J 3.66 0.86 3.110 

t O A ,.... ~ ~ ""' 

111mn11..1 6 WlJ11 a'111Wn11'il1L '"U.'11Uil12J2J1i11;i1\.L"llfl'1fl\.LtJWftlU1L~nLfln 'il1U 
... 'II 

n11ii'1'1u i1mLfl:: ffuu "'" u nn111fl '1'1u i'1n'il a'1~mtlnf11a'11f1u t1 a.,,fiu ,r.,,,..,1~w1~nu. fan , , , 
Luu 11t1~1u fa v1111 a t.il u1::iu inn Lrlaw-;i11m1Lflu11t1-ii at~ m 1v'1~1L;J.~t1111n111n ltlvn 

'II 

i!av 3 ~iirnL1n l~LLri ii~1ui12.1lun11n1V1U'ilLJ1,..,mmLfl::1~ritl1::ff'1~ m1i11111'1LL~u , 
tlB1J1im1~1uLuun11i111tliju"il~ftlu1~flfl1n1 n1vlu~utfvrillu1L~m~n ( x = 3.71) 

1a..1fl'12J1 fie iia-1ui111lum1ii1Litum1~1uuflfl1m iim1~'il'il111'il1111a-alJ 111£.ILU.flutf 
, 'II 

vr~u1 L~n L~n LLfl::'\l 1 ~fl mtlfm.h.\I LLrfl "lJ LLfl::vrftlU1 L i@iif u LLfl::ii H1U i12J L Un11rl1'VI U'il , 
3J1<il1!1Un11finH1°1.lfl'1fffl1Ufln1fl{X = 3.70) Ln1nu iia-1ui111lun1111.\ILL~Ufi1~'1fl\.L'il1'1 

'il1111111::'11U111 £.1 L UflUtJvrftlmL~m~n ( x = 3.55) 
'II 
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A ff • A t( f&J Ill f:t .., 

~amTILrrn::Vlff111Wn11~1LUU'11U~1llll1~1~1\l.'1Jfl'1fltl.t.JW~U1L~nLan ~num1 .. " 
iiff1UTillLLa::ffUUffUUl1nll1flff1U ff'1rl~fl'1~nnJnfl1fl'1ff1Unfl'1~U -;l.,1WJY1 , , 
Wlf~lan Luu11ai1u i1u~ 5 m1iift1ui111i1ui11viulfnu~11"lfu 

36 ri1uii1hui111lun11ffil'ua-uui1uf11111i11viuif 3.94 o. 75 111n 3 , 
.. ... .i ·t ...... "lfllil'U 1m11~~~ElffEIITT11::Vl11'1 1'1L1E.JUnU , 

.. ... l '... .. .. "lfllil'U LWflU1V111'11Uil1[.J tl.f!U[.JW~U1L~man , " 
37 ri1uiithu. i111 l un11ffUU'f~t1. i1111.lfiu1in11-;l~ 3.98 o. 79 mn 1 

ihm1111 lfl1'1n11i1uY11111i11wuifir11iru111a1 u , 
... ..., ~ R 

flU[.JWfllU1LY1man 
" 

38 ri1uiiH1ui111lun11ffUUGfuu.i1uY11111i11viulf 3.88 0.83 mn 5 , 
"lf11iru. Li]u.n1111n111.11::ir1i11wu.if1n t11 ufluu , " .... .. .. 
w~u1Ltiman 

39 ri1uiiff1u.i111lun11ffUUfft1.t1.i1uf11111i11l4'uif 3.94 0.80 mn 2 , 
"lfll"lftl. liLLVl~'1l1i'W t11n1'11'1nt1.LLa::nu111[.J1 UflUtJ , " .... .. .. 
w~u.1Lilnrnn 

40 ri1uihhui11.1l un11~1L ilum1~1ui1u 3.90 0.78 mn 4 
........ ' -=I A 

fl11 llff11WU1l"lfll"lfU llnTlYl~il1ll~11';J Gff!U , 
111E.Jlu.f!u.uvr~u1L~m~n LLa::th~amufrnJ1.,, " , 
LmL'llLrn::w~u1 l'IX~ifu 

3.93 0.72 mn 
I O A. C" ..... ~ fll .., 

-;i1nY1111'1 7 WU11 Gf111Wn11Yl1Ltl.U'11U~1lll.11m~1u'llfl'1f1UE.IW~U1LY1nrnn ~1U .. " 
n11ii ff1U i1lJLLa::ffUU ffU WYI n111mhu ff'1rlY1 fl'1~ n11Jnma'1'1'1U n fl'1flU -;)'1Vl1YIW1~Hll,lfl n , , , 
Luu11t1i;i'1u t~m11.1atll u1::iu 1.11n Lrlaw-;i11rn1Luu11t1iJa tY1m1t1'1~1Lu~E.J-;i1nmn'luV11 

" 
Ufltl 3 a1iULL1n liLLri iia-1ui11.1lu.m1ffUUGf~U i11.11lfiu1im1-;l~fi-;in111.1 lri1'1m1i1u 

Y11111 i11wulfir11"lfu111 E.JL uf!utfvf 9111.1.1L~m~n ( x = 3.98) 1a'1a'11.11 fi a iiff1u ii1.1l un11 , " 
GfUU "" ui1Ufl11llfflll4'uif"lfll"lfU liLL V\~'1'Yli'W E.11n1"~'1rl\l.LLa::nu111[.J1 Uf!UUW'11'"1L~n L~n , , " 
LLa::iia-1u i11.1lum1ffil'u "" ui;i1um111i1.1wuif"lf1.1"1fu iim1~Y1~a ~a Gf111::V1i1'1t1\IL~t1unu , , 
"lfll"lfU L ~f!U~V111'11U111[.J1 UfltHJWfll\l.1L~m~n( x = 3.94) L rhnu ff1W'U a~ii~1LU~ tl~1Gf~ , " , 
liLLri ii ff1U i111 L un11GfU u "" ui1u.ri111.1 i1.1vru if"lfll"lfU L uun111.1n111.11::"1f1i1.1viulf111ti1 u , , 

.... ...., ~ .: 
flUE.JW~U1LYlman ( x = 3.88) 
" 



80 

'il11'1'1 8 H1'tl LL'" 1'Y11'1n11'~1 Lit \t-l1 'U'il1 ll ll1 m~1\t"ll El-l fl!\trJW~'U 1 L~n L~ n i1itn11ii 
• .. 'IJ 

Ll1 it i1 ll LL~::HU lJ HU U 'Y1n111 fl ff1 'U i-i n ~El -i ff n1tJ n fl1'El'1 ff1'U fi' El-1 fl U . , 
i'-i~1~~Hni.fon i1un11iiti1-ui1lli1uuf1~1n1 , , 

.. 
flfl(,1GM • • 

I ... ') o.... .,_, rt rt ~ .... 
f11\UJLL"'lfl1\I L"flT'i~1L'M."\11'UGl1llll1G'l"i61'M.tl£J\lff'Ullft~'M.1L~flLftn ~1"n1"illff1'M. ... .. 
i1a..iun::ff"uff""rinn1fta1" i"n~a\1An"it.lnfl"i£J\ltf'l"na"a" ;l",.-r~Ytttmfnn • • • 
IJ .:ti I II I 1 
~1'M.n1"illff'l""i11.1~1'M.Uflft1n"i£Jll1\I ,. • 
11'1LLe.J\t p (Plan) 

' "'"Yi 1 iiti1ui1lllum11h::°lfll m1ri1~u~ • 
~ ~ ' 

Ltl1~1.J1 EJLL~::1~fllh::H'1fl • 
flU~ 2 iiti1ui11.JLU.n11'lh::°lfll i11l11-lLLe.J\t • 

llDu1i-i1ui1uw~u11.J"~1n1 

fl'U~ 3 th::°151.JL~Elfi1~U~Li11~1.J1tl , 
f!U ~ 4 ti1ui11.J 1 un11i~ ~uh ri1~ u~mJ1V1 m t1 

1 ~UT1~1n1ftiiff1ud~ t11-tl a-i 1iL -ll11.J1 , 
11'1 LLe-1\t 

'1\t ~ 5 11'1 LLe.Jitfi1 lf-i'1itm'1'il11.J1l11'::'11\tll1 ti LU 
'-.,, t:: ~ 

~UtlY·l©J\t1L~m~n 
'IJ 

'1\t~ 6 1.L-Ji1i11ln11'U1'::°15ll 11'1LLe.JU , 



· ~nn:i a (~a) 
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., .., ' 
~Yl1'1 ~am1LUJ1l1Mtu. 
'II 

fltu.1~ , , 

L ViEJ'1l"l EJ'l'l7EJ lii 
2.11'1 LL~U"1J [J1 [Jfi1ElUtli!TI ~1 LL VI U-\1 

fluri 9 1.fh'l'lu'il1i1l1'il1;j1'U.~1uufla1n1 ... , 
2.LLU-\1 1l El1.J'1'11l1 £.1'11'U. fl111li'Uti'il"lfEl1.J .. 
3. i'1fl m::n111ln111.h::dju 

.... A .... 4 

1U~'il~flU'il11lfl111lTIU'il'l'l1flW1£.1'11U 

fluri 2 ~1EJ1~1n11 LLa::mu.::ml"lutl'i11lnu1un11 
'11'11 

1::'il1lfl111l~'il a'1iieiJDu1i 

lum1~1L itu'11u'il1111im11"1u"lle'1t1'1L1au 
.J o A ,d -... A .JAt 

fill.YI 3 'il1L'U.U'11U Lv-1e~11V11fl'i1Laenufla1n1Y11l , 
iJ1::ffrirrn1l"l 1 un11~1L itu'11u lmmtl' 

'II 

... "' "' l"l'1l'U.1L'ilman 

fill.Yi 4 ~1LU'U.'11Un'1n111l1wi'U.'ilflUl'il'ilEIU'l'ltt'1 .. . .... 
'1'11flYlfi"lJU'ilflU , 

fluri 5 1.i111LUUmll.::n1111m1 

2.~1Litun'1n1111wi11u1mrn1n1 
• 

. 
o ..., .:C .:!IA '°' 

'11'U.1U um 1£.IU Yl1lfl11111fl111l~11l11TI 
'II 

ri''1LITT1111Xfl11Wil!U1'il'U.Lfl'1 LLa::fimY.1'1'11 . 
... A A 

fl113J1Ll"l1JL'il1l 
'II 

flufi 6 1.Lt'1Uflan1L"li1i'um1au111 • 
2.Lifi1LLU::U1'il11l le:Jm'f 



<i1111" a {via) 

<iln-,itrnu c {Check) 
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'I ., .J.. ., 
L~UA~1fi1Yl"A11"1A11"Wl"11n<il1-.l<i11" , 'IJ 

l: 
"1 U \I, \I, ') 

mi.rt 9 «-.luA~1n1liLiJ1fun11au1" ~mfl~atu , 
"-' .J ,k , .... I •• - "- .... -' 

1::~UYl\f'1"1.IU L~~1-.l<i1Bn11u!JU~~"1YI 

"l.IB-.lLL~~::UAA~ , 
.::I 0 - .... ... ... 

AUYI 1 ~1L'U.\l.n11<il1UUA~1n11m11~<il<i11" , 
<i11T;JfftlU 111£.IL u~utfvi'~mL~m~n 

'IJ 

Aurt 2 "l.laiJafi~L~u fi1rnumLu:: -;:nmnhm1u 
.J ..I ., 
mm.11"1.IB-.1 

Aurt 3 ~aum",-i1n~tlmna" A1luh-.1L1au 
'IJ 'IJ 

' .... A 4 ""' 
~U1'~11 L'Yltl~1LLU1Yl1-.l'Yl~'U.1 
'IJ 

mi.rt 4 ijm,-il.Ln~~<ilm" tl1::Liium:i m1::ll1mnf u 

m.:ffLL'1-.1 

Aurt 5 i'<ilm:il11::Liiu~~ n11tl~u1l-.11u~1" 
"1m;;1u~1UUA~1n1 Lrn::Ll-.1L~1" .. , 
~uuRu u l iijm,-vr~u1 a cl1'1~a L rta_, , 

Aurt 6 n11''th SWOT ~1"<ilL~U"<il~mrntlR1'1'A , , , 
LL~::LL'U.1Yl1'1LLnL "11 1 i<il1-.1~ am1"~El-.ln11 

.:ii O d ' O A 

LL~::"'11U1UL 'Yl tl-.l'Yl tl<il Eln11'<il1L U 'U.-.11\l. 

111t.1lu~\l.tf <i 
'IJ 

All.rt 7 ijm11h::Liium1'Yi1-.11U"l.1El-.1UA~1n1 LL~:: , 
ll1mLtl1t.1rn fiarn vJ a~1ifim1LLrfl"l.I 

AU rt 8 ll1~~~Ln<i1'11fifi11~<il<il1"<il1'T;JLftlU 1<ila 

A m::m1"m1Rn1u~n-M1 ~tlnma'1 
'IJ 

um1t.1u Ant::A1~1tll'7l'1n11 U1"1 
'IJ 



vi'il!U1LLa::LmiinHinh'1 A (Action) • 
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~'t11\l ~an1i-i111111~Hu ,, 
mu.1ill , , 
Aufi 9 1.ijn111.h::Liiu~rnd]ui-::m: 

2.'l,.;Liit1U11tl-\11Un11~1L ilU'11U ~ami­

~1LilU\l1U 

Aufi 1 1.h::Liiu~ami-Yi1'11u'luh.,,L1uu 1~rnmi­
'1'm.m111;i1n~tJnA1E1'1 Ai- ~u1V111 L ~fl ,. ,. ,. 
ll1111tlfutJ1-\ILLrfl "l.I LLa::viil!U 1-\11U"l.lfl-\I , 

t ..... .r 
qiuLa-\1 'Vlqi"lJu 

Aufi 2 ll1~a111tlfutJi-'1LLni"l.ILLa::vii11u1'l,.;~;fu • 
Aufi 3 ilL'YI~ 1,.;~1Lm::ll1LLa::ll1~ii11l1'V\1LLU1't11-\I 

tJ f u tJ 1 -\I LLiil ::fi' ~ U 1 , 
Aufi 4 ll1~a-rilqi'1tJufutJ,-.,,LLa::viillin lqiu~1uu . , 

Aani- ijm,-'1''111.Jaui-11 L it1.ui'n1Y::A1111f ,. 
'l ..... ''l ... ...1 .I' ..i. LLiil:: 'Vl~n1Y1qifJ ui-::qi1J'Ylff-\l"l.IU L Vl fl'U.1 ,. 

A1111fril~mviillu1~urf "i ~altJ ,. ,. 
AUfi 5 -;)qi<thtJi-::L:flU 11tl-\11U~a u"'n.J'V\1LLiil:: 

"' ... .... ' "l.I fJLff'U.fJLLU:: n11Vlil!U1~Utl"i ,. 
Aufi 6 t,.;A,-ij~1ui111 'tun1i-mrn'1A1111~qidfa ,. 

"lim'1'umm:: LLU1't11'1vii11u1'lumi-vi~m 

' ~Utl ,. 
AU~ 7 1,.;~1tl1m~n LLU::ll1 ~'1rn111 ffU1JffUU , 

1 un11~1L itu"1uLLa::vr~u1rnunn1~a lu , 
Aufi 8 ijn1111t1-\11U~iil u"'ru'V\1 flU'1'11~ ., , 

"lim~umm:: uu1n1'1n11vii11u1 

Aufi 9 '1'f1\lLA1aoJi1t1 LLamtl~auL1t1wf ,. 

°"ln ')~1U t,.;Ln~A1111°li1U1qJLLiil::ii 

tJi-::if'YI Rn1vi 'l um1Yi1'11u111 n fi.,,if u 
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';)1fi'i1111'1 8 1l1nn11i11111Hrntfri1..iflm1fD Lr1fl«1tlLLU1rl1'1n11i;i1LUU'11U'il13J " , , , 
... .... f:I # .., ... I I .... I .... .... c" 

ll1'i11;j1 \l,"lJ fl..1 flUE.l'Y-liil\l.1L~ man 'il1Ufi113J «1U 11lJLLa::«UU «U '"rinll1flff1\l. «..inc;i fl'1flfi1 ... " , , 
iJnma..iff1u l'i a..iflu ~..iw)c;i~Hnt.Tan i1un11iiff1u i1lli1uufl a1n1 th::L~u rhuiiLm 1ri1..i . , , 
lum1i;i1LUU'11U'i113Jll1'i11;j1\t"llfl'1flUEfW©JU1L~m~ni1un11iiff1Ui13JLLa::HUU«UUrlnll1fl ... " , , 
ff1U i..inc;ia..i~n1tlnf11a..iff1wna..iflu ~..i'Vl1c;iriHmfon i1un11iiff1ui13Ji1uufla1n1 , , 
fl~1..ih H1tl,ii1 fl11lim1ii.1n1::u1un11 POCA Lii1mlun11i;i1LUU'11\l. , 

• I ..! 0 .'f .... • I ' • I .,. ..._ ""' 1. P (Plan) u1::irm vrnn1'VIU'i1Lu1'V\"1£J 1'ilflu1::«'1fl 11'1LL~uu11uc;i..i1U'Y-lii!U1 , , ;.J 

Ufla1n1 ~mJh 1f11..in11Lr1flff'1L«13JW©JU1n11 n11L1£Juf"llfl'1L~n n1'V\U'i11::£J::L1a1n11 , " 
i;i1L it um1 LLa::tl1::n1fl l im c;i1;;1 un11~nH1"1.1 a..i «mu~n H1 .. 

2. D (Do) liufla1n1fiiiff1uLfl£J1iia..i Lii1mi;i1Lii.u..i1wfutJ~irau 'ilLLaw©Ju1 , " 
n11~nH1 ~c;il11 LL~u..i1ui'c;iYi1n1::u1un11L1EJuf willu1~a u1c;in11lli''il l iiin11Yi1..i1u 

" 
Li1wn3J LLti..i..i1u Yi111EJ-31u~an11Yi1..i1u i13JLun11au1miEJ-3'il ,Jc;i1..h::«un11ni.'n11 

" 
L1£Juf 'ilLLafl1111tlaac;itlm~m~n 111EJLu~uEf 'l LiLuultlm3J1::LuauiimT-3~u 

" " " 
3. c (Check) -lc;i~a/tl1::Liiu~a UL'Ylfl~'il'i113J n11tlDU1i-31u ff-3L«13J«UU«~u 

l iiim1Will\l. 1 'il'U.Lfl..1 1 ifl1ii ff1Wi111l un11LL«'il-3f1113J~'il L,..; u L«UflU .... nJ'V\1 iim«UflLL u:: 
" v 

~c;il11 SWOT 'V\111l'i1L~\l.1l'ilifl [J atl «nfl LLa::LLU1'Y11-3 LLn1"111 ~'il1-3~ flfl113Jia..in11'i113J , , , 

Ufla1m m1~c;i«11uf1a1mliLWt1-3'Y-lfl~fl-;i1u1ui.t'm1EJu ff-3Ufla1n1Lii1fum1au13JL~'il1-3 , , , 
~ flfi11U nu~wtl' 1 fi"ll fl-3 LL~ a::Ufl fl a ~n H1 L ff\l.fl ~a n11i;i1 LU U-31U~ fl ~U1'Vl11 tl1:: ff1U 

;.J , " 

'V\U1 [J-31\l. riLfi t11ii fl..1 L ii1mi13J'i1LLa LLU::ii.1 LLa::l4'il!U1 l ~Lnc;itl1::~riRn1Vi 
" 


