
d 
1J't1't1 4 

m1~m~niim~B'1 '11111fi'1L~U'llB'11h::"lf1"Jfu9iBm1L~Bni'1Hi111"Jfm1i'1'Vl1'1 
'II 

n7dl~m~ni'1'Vl1'1W~'11 i:J'iiu,iibLITTl.B~am1iL'111::~iiB11a 1u11hlB'1'1111'11h::nBmh 
'II 'II 'II 

U11£J1£J<i1111~1iu 1'1mLti'1BBnLUU 4 <ilBU i'1~Bhlii ~B 

<ilBWYl 1 iL'111::lfiiB11ati1ltJim'1mi11i1mh'1 liLLri i1LL1haR1:: i1uinHm::i*1u 
'II • 

U'1'1a"llB'1i:J1lKiiB11a tJ1::nBui1u LW~ B1£J RCl1u111wR111R 1::iun11~nH1 B1iiwLLa:: 
• 'II 'II • 

11 £J'i LUULLUURBum11inHtu:: 1lKL~Bmrnu (Checklists) 

<ii Bu fi 2 iL'111::lf '11111fi~L ~U"ll B'1t11::"1f1"1fu viii~ Bn11L~ Bni'1 Hi111"1fm1i'1'Vl1'1 
'II 

J'1'Vl11~ 4 i1u l~fori i1umwr~u1 i1um1n1::111£Ja1u111LLa::m1ii1*1wh11"11B'11h::"lf1"1fu 
.... .... A .... .... 

'11un1111~u1m1R11i11m::<i1111'V\an (NPM : New Public Management) LLa::mum1 
A t '°"' A .. 

U1'VI 11 '11ULLUU11'1i:Ja1'11f)'Yl1i • 
'1 BU fi 3 iL'111::lfL ll1£Jrn ii £J1JU;i£Jfi iii:Ja~ B'11111fl~ L ~U"ll B'1U1::"1f1"1fULfi £J1rl1Jn11 
" A .... ..... ._.. ..., AA a..- ._, AA 

LaBn<i1'1J:.J1111"1fm111'1'V\1'1n1m~nH111'1'V\1~w11<il1 
'II 

<ii BU fi 4 L UU~1Cl111Ua1 mfl~LLff~'1'11111fl~ L ~Wll B'1U1::"Jf1"1fU~ BLL U 1'Yl1'1'11111 

Luu 'tJ'i"ll B'1Hi1fi111111 nm1L~ B ni'1"1l B'1ll1::"1f1"1fu 1~ £J<i17'1 
'II 

1um1iL'111::lfiiB11a J:.J'111"'£J1in11~1u1mi1£J 1ll1Lm111'1B11w1L'1Bf~1L 1111ll 1~£J 
'II 'II 'II 

1iRi1~~1-i 'J i'1d 

1. «n~Li'1w,.,-m"1 liLLn 

' " 1.1 m1Bm:i:: (Percentage) 
I d -

1.2 mma£J (X) 
' ' .. 

1.3 ff1UL1J£J'1L1JU111<il1j!1U (S.D) 

2. ffCl~Li'1eJ\'31114 'iLLfi • 
2.1 ~1ffi1~'Yl'1ffBU (t - test) 

2.2 ~1ffi1~'Yl'1ffBU (F - test) 
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... ..., 
~a nT'i'lLA'i1::Mti enJa .. 

c;rn"f11 1LY111::lfila11aYi1,tl11ehm~11i1mh:i '.rmi i1LLtl1aln:: .r1i.ufm~m::~Tu. 
'II q 

UY1Y1a11a'1~L\fila11a tl1::nau.r1t1 L'Vi~ a1£J iHl1'1.Ul1'Viil111~ 1::iun11finM1 a1ii'ViLLa:: 
q 'II 'II q 

11£Jl.r LUULLuu~aum11im~tm:: l\fLaan~au (Checklists) 

·--
,j1\l, 1\1, 

., 
L'Vi~ 1a£Ja:: 

"ll'1£J 203 50.8 

'VI ru" 
"' 

197 49.3 

1111 400 100.0 

~111.\1 2 LL~~"i:r~u1.JLL1.J1.J~u1Jt1111 hrnLLU\1~111L 'Vi~LLif1 'Vi1Jl1 L'Vi~"ll'1£Jmnn11L 'Vi~ 
'II 

'Villi" ~~Luwfa£Ja:: 50.8 1a'1a'1mfim'Vi~'Vlru'1 ~~Lflwfa£Ja:: 49.3 
"' "' 

'11£J ,j1u 1u 
., 
1a£Ja:: 

q 

18-30 132 33.0 

31-40 110 27.5 .. 

41-50 98 24.5 

51-60 47 11.8 

:\ILL~ 60 uif'U.ltl 13 3.3 

1111 400 100.0 

~111'1 3 i:r~arnLuu~aum11 LLU'1~111a1mLif1 'Viu11 n~11i1ar.i1'1rliimt1 18-30 t1 
'II q q q 

ii,j1'U.1umnrlR~ ~~Luui'a£Ja:: 33.0 LLa::1a\1~111a\lm~111~1iufia ar.ilu"li1\la1£J 31-40 t1 
, 'II , 

~~Lilui'a£Ja:: 27.5 "li1'1mt1 41-50 i1 ~~Lilui'a£Ja:: 24.5 "li1'1u1£J51-60 i] ~~Lflui'a£Ja:: , , 
11.8 LLa::Uut1flR~fiu"Ji1'1'11£J :\ILL~ 60 uifu'tJ ~~LUUfu£Ja:: 3.3 

q q 
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,j1U1U 
... 

Hn1U1l1i'HUl"rn' ltltlfil:: 

1H~ 146 36.5 

ff2Jlff 220 55.0 

~1i1 t1/m.hi'1'1 34 8.5 

112.J 400 100.0 

~111.\1 4 LLH~.\I ~ ~ tl1JLL1J1J fftl1Jtl12JLLtl'1 ~12Jfftl1U1l1W ff2JlffLLi1 wu11Htl1U1l1W ,, 
ff2J1Hfiii,j1u1umnrf H~ ;ja Htl1U1l1'V-lff2J1HLL~1 fi~Li]ui'am:1:: 55.0 LLfl::ltJ.\lfl.\12J1~1ll~1i1J 

q 

~a Hmu111'V-11H~ fi~Luui'at1fl:: 36.5 Lrn::Hmu111w~ii1w~~1i'1'1ii1i1u1uuat1fiH~fi~Lflu 
~ 

.., 
"" ,j1U1U 

... 
7::~'1.Jn1WlnM1 1tl£Jfl:: 

t.h::tl2J~fiM1 90 22.5 

..., A om 1 

2Jll£.12J~fiM1/L 'Yl £.11JL '1'11 152 38.0 

au1firu ru1/L ri £JUL ri1 51 12.8 
q ...... .. 

tl~ruru1~~ ...... 93 23.3 

H'1n11tl~ruru1~~ 14 3.5 ,, ...... 

112.J 400 100.0 

~1TI.\I 5 LLH~.\l~'iltl1JLL1J1Jfftl1Jn111LLtl'1'i11111::ium1flnM1LL~1 wu11 1::ium1flnM1 ,, 
rf ij,j1u 1u2.!1nrf H~ ;j t1aJ1lt12JflnM1/L ri t1rn ri1 fi~ Luwl'a t1fl:: 38.0 

q 

;jatJ~qiqi1~~ fi~Lflui'at1fl:: 23.3 tl1::tl2JflnM1fi~Luui'at1fl:: 22.5 

fi~Luui'at1fl:: 12.8 Lrn::H'1n11tl~ruru1'il~ fi~Luui'at1fl::3.5 ,, ... ... 

ltl.\I fl.\l 2J1~111~1i1J 

autl~ruru1/L fit1rn 'Yh 
q ...... 



.. 
tl11f'Vi 

' ... 
ElU') (1::1J) , 

69 

70 

99 

44 

77 

62 

48 

400 

• 

17.5 

24.8 

11.0 

19.3 

15.5 

12.0 

100.0 

... I ,;;ii ... I 4Clll -.la 0 .:ii 
~111.J 6 LLL'f~.Jfi~EllJLLlJlJL'fEllJt1111LLlJ.J~111El1"1fWLL~1 VilJ11 El1"ll'Vifl11~1U 1U111n'YlL'f~ v , 

~mm~~1n1111 fi~Lilufmrn::24.8 1EJ.J~.J111~111~1iufia ViUn.J1u1~ni1.JLEJn"ll'u fi~Lilu 
v 

fmrn:: 19.3 fui1.Jti1 i.tl fi~Lilu fmrn::17.5 11"1fn11tf_!iL'f1'Vln~fi~Lilwfmrn::15.5 ~u ') 
(um1r.Jwunflmfl) fi~Lilufar.J~:: 12.0 ~1"1l1r.Jtmn~thui1 fi~Lilufar.J~:: 11.0 , 

nr.Ji.~ . ., 
~1U1U 1Elf.J~:: 

uar.Jni1 1,000 25 6.3 

1,001-5,000 52 13.0 

5,001-10,000 164 41.0 

10,001-20,000 115 28.8 

111nni1 20,000 u1nifui.t1 44 11.0 

1111 400 100.0 

~111.J 7 LLL'f~.J~~EllJLLlJlJL'fEllJfl111LLU.J~11111r.JLiLL~1 VilJi1 11r.Ji.i~ihhu1u111n v 

ii~~ f!a 5,001-10,ooou1n fi~nilufar.J~::41.0 1a.J~.J111~111~1iuf!a 11r.Ji.i 10,001-20,000 

lJ1'Yl fi~Lilufar.J~:: 28.8 11r.JL~ 1,001-5,ooofi~Lilufar.J~:: 13.0 11r.Ji.i 111nni1 20,000 
.f ~.IA ."I ... i. ... ., o A ."I ... 

U1'Yl"1JU L1JTl~LlJU1Elf.J~::11.o 11f.J ~Utlr.Jn11 1,000Tl~LlJU1tlf.J~:: 6.3 
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• 

r;rn,..fi 2 iLfl11::..{fl1111~~L~uiich11.h::"lf1"lfu~ii~am1L~ani.:i~i111"lfm1i.:iV11~ 
'II 

J.:i'V\11~ 4 i1uLiLLri i1umwr~u1 i1um1n1::'11aa1u1-;iua::m1ii'1'1wi111iia.:i1h::"lf1"lfu 

i1un11i~u1m1H1li11m::~111V1an (NPM : New Public Management) Lrn::i1un11 

~111\1 8 LLH~\1~1LU~[J (X) Lrn::'1'1uLfl£J\IL1JU111~1_!1U (S.D.) fl1111~~L~U'tltl\11.h::"lf1"lfU~ii 
~ ~ 

• A ""' "'' ..., ._. .... ... 
~am1Laan~.:i~1111"lfm1-;i.\IV11~'Yl\l'Vl11~ 4 ~1u 

'II 

" "l.ltlfl1111 N x S.D. ut.lnrn 
" .... 

1.huna1.:i 1. ~num1w~u1 400 3.49 .94 

2. i1um1n1::-;i1 aa1u1-;iLLa::m1ii'1'1u i111 400 3.43 .96 1.huna1.:i 

"lltl.\11.h::"lf1"lfU 

3. i1un11i~u1m1ITTli11m::~111V1an 400 3.41 .96 1.huna1.:i 

(NPM : New Public Management) 

.... A I .... AC' 

1.huna1.:i 4. ~1Un111J1'V\11.\11ULL1J1J11\l~aHm)'l'lli 400 3.42 .95 , 
"i'lll 400 3.44 .91 t.J1,..na1.:i 

-;i1n~111.\I a wui1 fl1111~~L~uiia.:i1h::"lf1-"lfu~ii~am1L~ani.:i~i111"lfm1i.:i'Vl1~ 
'II 

J\l'V\11~ 4 i1umll'ln::irn.huna1.:iii~1LU~[J (X = 3.44, S.D. = .91) LLfl::Lrla~';l11nt1LUU 
'II . . . 

.... ..., 4.ail I - d .... .... Ail I - -

'l1£J~1U~1U'Yl11fl1LufWH\lff~fltl ~1un11w~u111mLufl[J (X = 3.49, S.D. = .94) Lrn:: 'II , 

1a.:i a.:i111 ~111~1 iu ~ ai1un11n1::-;i1a a1u1-;i LLa::n11ii '1'1u i111ii a.:i1.h::"lf1"lfu ii~1 Lu~ a 

- ""' A I .... AC' .i:ill I .I -
(X = 3.43, S.D. = .96) ~1Un111J'l'V\11.\11ULL1J1J11\l~aH11t'J'Yl1i 11fl1LufW (X = 3.42, S.D. = , 
.95) Lrn::i1um1i~u1m1ITT1i11m::~111V1an (NPM : New Public Management) ii~1Lu~a 
(X = 3.41, S.D. = .96) 
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• 

~111'1 9 LL~~'1fi1Lu~r.J (X) LLa:L'f1i.uflr..1'1LU\Ul1~l!1U (S.D.) fl111l~~L~W11f.l'1lh:inim 
~ai1um1w~u1 

... .... 
c;i1'Ml01"ifHiM'MI1 N x S.D. LLU"iua 

1. ri1'VIU~LJ1'1111!1r.JLLa:1ianffi!fii'~L'1U 400 3.54 1.01 mn 
i111nu1h:'1n°lfu Lvjail1L1.ll'fm1w~u1fi ,. 

' ........ 
r..1'1r.JU 

2. m13J'1LUUW~U1flmtl1Wiiifl11El'1 , • 400 3.51 1.02 mn 
i.h:°lf1°lf\l.flnflU1imj~ ii~ mh'1LLrl'11'1 • ,. • 
3. m1L'f'1Lff111Lrn:~iru~uulith:"lf1"lfuii • 400 3.50 1.08 mn 
fl1111fn lfliITTaJfl~1.ha'1~ a'1 ua:iim1 

" 1 4 A ._.. 

°lf1m'Vlamnananu ,. 

4. n1lLUu~fiiifl111!~~1L~1lrn'1ITTlfl1u. ,. 400 3.50 1.06 mn 
i'11'V13J 6J ITTm1ti'll1L'Ylfl Tutafi ua:fl1111i' ,. 
1'1113.l 6.1 m1.h:r..1n~1iLn~1.l1: La41ri!~am1 , 

..... 
W~'\.1.1 

...... ""iJ t ' ' 5. La'1L'Vl\l.tl'1 1: r.J"ll"U11El'1~1Ul111LLa: 400 3.44 1.06 ihuna1'1 
ITT m1ti L "li1 i1'1'Ylfw m ni1i a ti1'1 ij a a1iiv-i 

6. m1Lflu~il1fiiifl1111nLf1~Y1 nLf1rh ,. 400 3.53 1.10 mn 
n~1iYiih1h LLa:nLf1fu~~'1faului_,firh 

L uuLmu a ti1'1fi mi rru1.11:°lf1"D"u 

fl .,.,1 ... 1 ., 1 ., 7. m1L Ui:.J'Y111U'YlU1'Yl um1n1:~u VI ,. • 400 3.45 1.11 1huna1'1 
iJ1:'1f1'1fuL"li1111iiL'f1ui111lu'Ylnn'1n1111 • ..... 
11tl'1n1lW~U1 

"i"ll.I 400 3.49 .94 i.11'M.na1'1 

,-i1n~111'1 9 wui1 fl1111fi~L ~u11 a'11.J1:'1f1°lfu~ ai1un11w~u 1atil"1:iuiJ1una1'1 ,. 
iifi1Lu~r.J (X = 3.49, S.D. = .94) LLa:~1V1fui:.Jam1W'11lnl.1LUUl1r.J"lia fi1m~r.J~'1~Yl ,. , 
fl a ri1'Vlu~ L J1V1111 mLa:i ianl"!u fii'YiL'1u i111nuiJ1:in°lfu L vja'll1 tiJ L'fm1w~u 1firf_, Du ,. 
iifi1Lu~r..1 (X = 3.54, s.o. = 1.01) Lrn:1a'1a'1m~1mhiu f/anTnilu~il1fiiifl1111n~1~~ ,. 
n~1rh nLf1 YI~ ~\I, h LLa:n~1fu ~~irnu 1 ui'1fi'Yi1 LUULLUU mh'1ri~1 i nuiJ1:°lf1"lfUiifi1 Lu~ rJ 
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(X = 3.53, s.o. = 1.10) n111i-:1Luuvr~u1flw.111wiii~"lleh'l1h::'7f1"11"u.'Ylmr"lim.i~ iiff"ll 
, • , 'U , 

mh-:i LL 'ti-;i1-:iiifi1Lu~U (X = 3.51, S.D. = 1.02) m1Lt-:i Lfil1JLL~::fiU1J fiU "l iih::'7f1"1fl4iifl1111 , 
fnlfliH1li'flfi1ha\liH1-:1 LL~::iim1"li1mV1~mfian~nuiifi1Lu~t1 (X = 3.50, s.o. = 1.08) 

'U 

n11L UU~~iifl111J~~lL ~11 fff1-:Jff11fl1 U;\I l 'Vlli ') ff1i.111flU1Ll'lfl tit fafi LL~::fl111Jit'V12.i ') 111 
'U • 

th::t1nqi1idi~1.h::lt1'7fu~am1Yi'illu1iifi1m~u (X = 3.50, s.o. = 1.06) m1Luu~~ 
, 'U 

iiuY1u1Y1 l un11n1::iiu l iih::'7f1'7fitL "li1miii:f1\l.1111 l "'YI nfi-;in111J"ll B\ln11vr~u1iifi1 m~ t1 • • 
(X = 3.45, S.D. = 1.11) LL~::L~-:IL ~Uil\11.h:: foiruiiB\ILf1\t111JLL~::ITT1111m"li1fi\l'Ylfwmn1li . 

I A - .:111 ..:ii -

am-:111aenirw11mLu~u (X = 3.44, s.o. = 1.06) 

m11'1 10 LLff~\IA1LU~tl (X) LL~::Lt1uLflt1\IL1J\l.1J1~1:-1ii (S.D.) fl1111f1~L~U"llB-:11h::'7f1'7fU 
~ aii1um·m1::-;i1t1a1u1-;i Lrn::m1ii Lt1u i111"l! a-:11.h::'7f1'7fit 

~ 0 -(;'1"'fl11'fl1'::\11Uil1"1\ILLft::n1n1 

ti·nt. i"l1J11e\l1h::is1tn.t. 

1. i:f\1Lff11Jl iih::"n1'7fuiii:f1ui111lum1 

ri1'VI U~ it fou1 ti Lrn::11\I LLt.JU vi~U 1 L ~11!1-;)"n-;i .. 
Lrn::i\lfl1J~ 1" 1::~1J°lf1~LL~::1::~u't1 fl\lflU 

2. ff\! Lffl11 LL~::ffU1JffU um1ii rhii i11J"ll fl\! , 
1.h::'7f1'7fu l um1i~l{uhY11\lm1Liia.J m1 

" 11\ILL~uvr~U1'Yl1\ILff11!t;)"Tl';JLrn::i\lfl11 1111rl\I .. 
m1i~Yi1u1m1ITT1rnw.:: 

N 

400 

400 

3. lt\ILffl1JLrn::HuuHu "1 iih::'7f1'7fu t~'tir'i'Yln 400 • 
L~ani\I t~tlff';JlqjLL~::L ~tl\llf1111 , 
4. R\I LITT111itl1::'7f1'7fUiifl111JLii11 LL "li\l'Yl1\I 

m1Liia\I Lrn::i~ liiim1iii:f1ui11J'Yl1\lfl1fl 

ti ... .f 
1::'7f1ff\!fl1J1J1n"llu 

400 

5. i:f\ILITT1JLL~::ffU1JffU \tn11~1L U\tn11"llfl\I 400 • 
mi 1Jtl1::'7f1'7fu 1 u~n MW.::L fl1ai.J1 tl'YI mtl LLuu 

• • 'U 

L Y1a l i ITT1J11riLLfi~\lfl1111f1~ L ~ULL~::LffUfl 
., 'I .t ..i 

fl1111~ fl\ln11"1J fl\1'7f11'7fU ~ U WU 'YI • 

S.D. 

3.46 1.06 tl1un~1\I 

3.42 1.03 tl1un~1\I 

3.43 1.15 

3.39 1.06 tl1un~1\I 

3.42 1.11 
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6. ff'1Lff11JLLa:: 1im1~nM1LLritl1::ir1iru~ 400 3.50 1.08 111n 

Lflr.nn11m1w~u1m1L3jt1.JLLa::m1tlnffrn.J 
1u1::11 t111tl1::ir1fitlL'1 EJ e1uiivn::m~1nH''11rf 
'Yl 1'1LUUti1:: 1J'il , 
7. ff'1Lff1111it11::ir1iruL "li1miiff1ui1111 u 400 3.41 1.11 il1una1.J 

n-,in1111~1.J ~ 'ilt1.Jm1w~u1 1'1m~11i.JLL~ 

m1iiff1ui1111um1LLff'1.Jf1111lfl'1L~u i111 

f11i' i1119l~ifut-,, i111f11tl~irt111 ua::i111 
'II 

'111,,fftllJ 

1""UJ 400 3.43 .96 1.h"m:n" 

-,,1 n'1111.J 10 v.11111 fl111Jfl~L ~u,, fl.Jih::ir1iru'1 t1~1um1n1::-,i1 mhu1-,i LLa::n11 

iiff1Ui11J'iltl'1U1::°lf1°lfU flrjLu1::9lrn..huna1.JiiTi1LU~[J (X = 3.43, S.D. = .96) LLa::~1vifrn.rn 
'II 

n11~-,i11rn1LUU11 EJ"li ti Ti1 LU~ [Jff .Jff'1fl ti ".."IL ff11J LL a:: 1 i m1~nM1LLriil1::ir1iru ~ Lfl rnn11n11 'II , 

w~u 1 n11L3j ti.., LLa ::n11tl n fl1tl'1Lu1::11 fllJ tl1::ir1 TIUL '1 [J el uiiw1::11vi1 nH''11rJ'Yl1.., L fl w1.h::11'iJ , 
iifi1m~EJ (X = 3.50, s.o. = 1.08) 1fl.Ja.Jm'1111~1i11fit1 ff.JLff1111i1h::ir1iruiiff1ui111 

L Un11rl1VI U~lU 1El111 El LLa::11'1 LL~ U W~U 1 L ~1M;jfl-,i LLa:: i.J fl mf.J LU 1::i11ir1 ~ LLa::1::i11fi' fl.JflU ... 
iifi1m~EJ (X = 3.46, S.D. = 1.06) ff.Jrn1mrn::ffU11ffuu1ith::"151°lfUL~Lir°i'YlnL~t1ni.Jt~EJ , 

' ' 
A A .::11 A - ~ 1 A .... lilllll1 I 

ff,,1'1LLa::L 'YlEJ.Jli111J1Jf11 Lua [J (X = 3.43,S.D.= 1.15) ff'1Lff12JLLa::ffUlJffU Ufi112Jff1U111J'ilfl'1 , , 
tl1::ir1iru1um1i~ifuhr11.Jm1L3jfl'1 n1111'1LL~UW~U1'Yl1'1L~1H;jfl-,,LLa::i.Jfl2J 1111J.Jn11 ... 

' .... 0 A At id - 1 A .... O A 

,,~'Yl1lJ1fi11ITTli11rn::2Jf11LUaEJ (X = 3.42, S.D. = 1.03) ff'1Lff12JLLa::ffUlJff~um1mLuum1 

i.lfl.Jn ~11tl1::ir1iru 1 ua°"nHrn::LfllB"li1 EJ'Yln1tJ LLlJlJ L r1fl1 i ITT2J11fl LLff~Hfl112Jfl~ L ~ULLa::rnua , , 'II 

fl111J~tl'1n11"1Jtl.J°lf1J°lfULU~U~iiTi1m~EJ (X = 3.42, S.D. = 1.11) R'1Lff1111itJ1::ir1-nuL"li1111 , 
iiff1U i11JL un-,in1111'11.J ~ "llfl.Jfi11W~U1 t~m ~11i.JLL'1n11iili1ui111L Ufi11LLff~'1fl1111 
fl~L~ui111f11i' i11J9i'~ifuh i111f11tl~°lffllJ LLa::i12J~11,,fffllJ iifi1LU~[J (X = 3.41, S.D. 'II 

= 1.11) LLa::ff.JLff11J 1 itl1::ir1iruiif11111L °1i2JLLoll'1'Yl1'1n11L3jtl'1 LLa::i~ 1iiim1iiff1Ui12J'Yl1'1 
.1 .... .r -=-· .d -

111flu1::°lf1ff.Jfl2J2J1n"llu 2Jf11LUaEJ (X = 3.39, S.D. = 1.06) 
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~nn..:i 11 LLl.l~\lfl1Lu~U (X) LL~::ii1mriu\IL1J\U.11~1~1U (S.D.) ~11l.l~~L~W'llf.l\11.h::"lf1"lfU 
~ai1um1i~u1m1ITT1i11nt::~1ll'Vlin (NPM: New Public Management) 

'"' .... ._, ... 
(;'t11"'n1"Hll91U"in1·nn61"im::1J11a.1Man 

(NPM : New Public Management) N S.D. Ln.hr..ia 

1. m1~1::m!nu~:: liil11 luL~f.l\1"1.IEJ\lm1 400 3.46 1.04 

l iu1m1ITTm1m::i1u lm'11.lfh1vf u;i1U ~ .. 
l.l1m1rnutn~Litu lw~1 i.i1u1::u1 riuu 

"' 
'Vlwrn..:i ITT1i11rntlm1 L°ltu h'1L7uu 

"' 
h-3WU11J1~ Elti1'1lf1tl\I 

. 
2. ii~11l.ln1::~E11ffi'u ii\12.iu fillLfl Lrn:: 400 

1 1 3.42 1.05 

L~Ui.l~:: l um1i~ liu1m1ITT1i11rn::'1a 

U1::"lf1"lfU 

3. ~~,.,~n°l.1Eh1fl11:1.Jfln~eh1 a-::C111n 11~L71 400 
"' 

3.46 1.11 

Lrn::~l.lfl1 aml1L1.JitiJ1::lu"lfUi.l\li.l~ 
1 - "' "' • 

3.39 1.07 

5. m1L~1ull~11l.1Yffal.llunn 6J i1u LYlf.l .. • 400 3.39 1.10 

l i u1m1ITT ti11nt.::'1 f.lU1::"lf1"lfULn~ 

t11::Rnnn1VlLL~::u1::~n~~i.l\li.l~ 
"' 1 

400 3.43 1.09 

7. m1li~11l.IH1Ti'rui1um1i~1::Luuu"lfl.l"lfU 400 
v • 3.36 1.08 

..... ..... .al ... 

H\1~11 Lrn::1nH1~112Ji.l\11JL 1£..11J'lf.l£.J 

400 3.41 .96 

111nm11\I 11 Vlu11 ~1111~~L~U"l.lf.l\IU1::"lf1"lfu'1f.li1un11i~u1m11.l11i11rn::~111 

'Vlin (NPM : New Public Management) f.ltilu1::iutl1un~1-3iifi1m~u (X = 3.41, S.D. "' . 

= .96) LL~::H1V1i'u~~m1~1111rn1Lflu11uiiE1~1Lu~Ui.l\li.l~f1f.lii~'Vltfn"l.lf.l\1~1111rinif.l\I a::~1n 
"' 1 "' 

11~L11 Lrn::~11~1 aui.'t1Ltlittl1::fo"lfUH\IH~ ii~1LU~£.J (X = 3.46, S.D. = 1.11) 'lf.l\lfl\ll.11 
• "' "' 1 

• 
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• 

'il13.J~1~u~ am11i11::111unLLfl:: 1~1-;i 1 UL ~EJ'1"1.I E1'1n111 ~u1m1H1li11rn::i1u tT11'1Hi'1'1rf uv1u ... 
~ITTli11rnut11T1L"lfu lw~1 ti'1u1::u1 tiuu111wm'1 ITTli11rnum1 L"lfu h'1L1EJu h'1vm1u1fl v v 

ati1'1rr1i1'1 ii~1m~EJ (X = 3.46, s.o. = 1.04) m1l~T1113..1~1~cyi1un11G{'1LH111~rn111w 
'iiilil L"lfu ni1i~m1fim~n m11~u1m1H1li11mff"l.I ar.i1'1tf1i1'1ii~1m~EJ (X= 3.43, s.o . • 
= 1.09) iiT1113.Jn1::fia~ai'u 1i'1du rim 'YI LLfl::L~EJfffl:: 1un11i'il1 ~u1n11ff1li11m::~ a . . , 
u1::111"1fuii~1m~EJ (X = 3.42, s.o. = 1.05) n11Llil1EJ3.JT1113..1w'fa111u'Yln ') iiu LV'Ja , 
1~u1m1ff1li11W.::~au1::111"1fULTl'ilU1::fi'YITI111WLLfl::U1::1''YITI~flff'1ff~ii~1LU~EJ (X = 3.39, 

v , 

S.O. = 1.10) m11~Tl112J~1~nJ~Elfi'YITILLfl::Lff1111W~'YlnTIUiiatiati1'1L fi1L fiEJ2Jrl'U. ii~1Lu~EJ ., , v 

(X = 3.39,S.D.=1.07) Lrn::m11~T11111~1~rui1um1i~1::LUEJU"ll'2J"ll'U i'1T111 LLfl::fmtiT11111 ... , . 
.:Iii .... ,al I ,;ii -

ff'1lJL"l"EJlJ1BEJ2Jf11LUflEJ (X = 3.36, S.D. = 1.08) 

"' .... I ..... ,.( - S.D.LLt.hua ~i"n11u1M11~1"uuu~~uaa~qnfi N x 
.i:c ... A.cil A A fi 

1. 2Jn11W~U11!:lJlJ1lin11Tl~LLlJlJ1LT111::'VI 400 3.49 1.05 u1unfl1'1 

iiT11111fi~1L ~11 ffi'1'1ff11~ LLa::fi~ El ti1'1LUU 

1::uu 
·-

2. iiT111mi1 hwri~n113.J"l.IE1'1T1U liati1'1 400 3.42 1.05 u1unfl1'1 

111ruua1~ ITT2J11tlL 'li1 l-;i-;i~LLii'1'1~tlBU"l.IEl'1 ... , , 
B'1~n11Li 

3. f'1uT11111fi~ Tl112JLTl~EIUL'V11"1.IEl'1T1112J v 400 3.45 1.04 u1umn'1 

ia'1n11"1.la'1u1::"11'1"1fu 

4. iim1LLnU~nJ'V11 Lu W1!:'VIU1 Liati1'1ii ... 400 3.37 1.05 u1unm'1 

u1::fi'YITI111wwfa11~iinTlufu~1LLa::i'1 
fulia rl1'1L fluii ElE11'2iW 

s. Luu~iiT111111aui'luHmum1m ~ v v 400 3.36 1.08 u1una1'1 

111 EJ1 'U.LLfl::111 EJUEln El'1~n11LU'U.El ti1'1~ 

6. iifl112JL i11-;i ff1111!:"1.1El'1n11rl1'11'U.'l1 400 3.42 1.06 u1umn'1 

Iii Elli. d'T111-;i::L flu lu1'U.1ULLlJlJ1~ 
v 



76 

• 
A o AQ..o ..... '"" A I A 

400 1.07 t.humn\I 7. 11nTmTv1u~1~1J'YlfllU wunm1 muu11 3.42 

-r~u~1111a\l~nTrna::Lih1h::a-\I~ Yi 
... .... f( f( 

a-a ~ fl a a \In rnu:.i u n a u 'YI 1i'7l EJ\I a \I fl m 1 , 
8. nGf1L~ifUJ'VIU1rllJl.rruv11LLa::a\lijmLrit'tl ., ... 400 3.46 1.10 t.hunm\I .... ., 
tlruv11uumh\lt1~'YIULLa::iia-~ ... 

1""UJ 400 3.44 .91 1.h"na1\I 

';J1fli1111\I 12 w1111 fl111lA~L ~'U.1.1 El\11.h::"lf1"1fUii ai1un11111'Vl11\11ULLlJlJ 3.i\I , 
~ai11q'Ylflatjlu1::i11tl1una1\I iifi1Lu~u (X = 3.44, s.o. = .91) Lrn::thV1fm.rnm1~-;i11m1 
L flu 11 u-ll El ~1 LU~ [J H\I H~ fi El iin11vr ~ u 11::11111fin11Ai1LLlJ111 L fl11::~ii fl111l A~ 1L ~11 ,. , 
Hi'1\IH11~ LLa::fi~mh\ILUU1::1111ii~1LU~[J (X = 3.49, s.o. = 1.05) 1El\IL'H111i111l~1illfia 

ni1L~iiqJ'VIU1n11tl ... qj'V11LLa::a\lijmLn1iitl ... qi'VIT~f umh.rn~'YIULLa::iia-~ii~1LU~[J (X = 3.46, 

S.D. = 1.10) i'l'i'Ufl111lA~ fl1111Lfl~ElUL'V\11.IEl\lff'l11liEl\ln11iia\ltl1::'111"1fuii~1LU~[J ,. 
- A o Aca,.. Q..I 6' ca,.. A I A Q...I &' 

(X = 3.45, S.D. = 1.04) 1ln11n1'VIU~1HU'Ylf/IU wtun-;i fl1U[J1l 1~U~111lEl\lfln11LLa:: 

LJ1t11::H\I~ Yia-a~fliEl\lrllJLL~unaU'YltrnEl\IEl\l~m1iifi1LU~[J (X = 3.42, S.D. = 1.07) , 
iifl1111L ii1 ha-1n1::°1J a\lm1ri1\11u11~ au dfl11-;i::Lilu '11..11 u11..ILLu11l~ii~1m~u (X = 3.42, ,. 
s.o. = 1.06) iifl1111Lii1l-;iwq~nn11°lla\lfluLimh\l"ll'1ruua1~ a-11111mi1h-;i~LLil\l-;i~eiau ... , , 
°lltl\ltl\l~n11Liii~1LU~[J (X = 3.42, S.D. = 1.05) iim1LLntl ... qj'V11LUW1::'V\U1Lim.h\lii 

tl1::i'Ylfl1nwwi'a11J\liim1tlf11i1Lrn::t\lf11'limh\ILUUijaa1iiwii~1Lu~a (X = 3.37, s.o. 

= 1.05) LLa::Liliuriifl11111auitua-n1um1m J\1111uluLrn::1nuuana\l~n11Lilum.h\I~ ,. ,. 
' .:ii I ,cil -

1lfl1LUflU (X = 3.36, S.O. = 1.08) 



77 

<A e\4.rl 3 iLffn::lfLt11arn Yi autl;ia~ii~.rn~ af11111fi~L ~u"lla'1tl1::"1n"liiufi t.11nun11 

L~ a nt'1~i111"11m1i'1'VI1~n1U1~nM1,J'1'Vl1~Vi~~1J'1'Vl1l~ 4 ~1U liLLrii1um1vi~u1i1 u .. 
n11n1::,-i1£J~1U1.,-i LL~::m1ii1hu i111"ll a'1tl1::"li1"11ui1um1,J~u1n11~1 ll11rn::~111'VI ;n 

.... A I .... Aft' 

(NPM : New Public Management) Lrn::~1Un111J1'V111'11ULLtJtJ11'1~·rn~11qrm , 

~111'1 13 ElntJ1[Jfl1111LLU1U11U"llEl'1"1i El3J~ Lfia1nutJ .... ,-i,J'a~ii~~~Elfl111lf'i~ L ~U"ll El\IU1::"li1"liU .. . ~ ~ 

Ln£J1num1L~ani..i~i111"llm1i..iV11~n1rn~nM1i..i'Vl1~Vi~~'t1..iV111~ 4 i1u .. 
'11LL unYi111L 'Vifl 

95% Confidence Interval of the Difference 
., 
~DA'J11J F Sig. t df Sig. (2-tailed) 

1. i1Un1'l'W~U1 .001 .977 .069 398 .945 

.069 397.331 .945 

2. i1unTm'l'::,-i1mhu1,-iLL~::m1 .130 .719 .404 398 .687 

ii~1ui111"lla..itl1::"111"11u 

.404 396.610 .686 

3. i1un11i~u1n11~11l11rn:: .109 .742 -.137 398 .891 
.... 

Yi11l'Vl~n (NPM : New Public 

Management) 

-.137 397.973 .891 

4. i1Un111J1'Vl1"l"\11ULLUtJli\I .011 .915 .135 398 .893 , 
... ..... 

~ ~ tUJ (j'Ylll 

.135 396.966 .893 

"i'JIJ .022 .881 .124 398 .901 

.125 397.409 .901 

v1n~1"l"1\I 13 wui1 L Wfl~LLYin~1\lrlU"llEl\IU"l"::"li1"liU~ElLfi[J1rllJn11L~Elnt..i ~i1 .. 
"l"1"11n1.,-,J..i'Vl1~n'l'rn~nM1i..i'Vl1~Vi~~.,.J.,,'Vl11~ 4 i1u liLLrii1um1vi~u1i1un1"l"n"l"::v1a 
~1U1vLL~::n1.,-ii~1ui111"11a..itl1::"111"11ui1um1i~u1n11~11l11rn::~111'V\;n (NPM : New 

Public Management)Lrn::i1um'l'U1'Vl1"l"\11ULLUUa.i..i~~i11q'Ylfi\liiifl1111LL~n~1..inu ar.h..illi , 



111r.i1 '"n ~11 • 

Sum of 

Squares 

35.334 

321.885 

357.219 

. 
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df Mean Square 

4 8.834 

395 .815 

399 

I CL,; I ~""' O .... A•.i::i .... 

LL" mn-3 n'u. Cl r.J1-311'1.U.I ITT fHU'Yl1-3 fH1" 'Yl1::'11J 0. 05 ., 

Mean 

Difference 

(I) il1U • (J) il1U • (1-J) Std. Error 
. 

18-30 31-40 .44459 .11654 
. 

41-50 .55959 .12037 
. 

51-60 .89877 .15334 

i-3LL~ 60 i!if'u.Ltl .40193 .26241 
. 

31-40 18-30 -.44459 .11654 

41-50 .11500 .12539 
. 

51-60 .45419 .15731 

:-3LL~ 60 ilif 'u. Ltl -.04266 .26475 
. 

41-50 18-30 -.55959 .12037 

31-40 -.11500 .12539 
. 

51-60 .33918 .16017 

~ · il.r Lt! "-3 LL'1 60 'il'u. -.15766 .26646 

F Sig. 

9.840 .026 

95% Confidence 

Interval 

Lower Upper 

Sig. Bound Bound 

.000 .2155 .6737 

.000 .3229 .7962 

.000 .5973 1.2002 

.126 -.1140 .9178 

.000 -.6737 -.2155 

.360 -.1315 .3615 

.004 .1449 .7635 

.872 -.5632 .4778 

.000 -.7962 -.3229 

.360 -.3615 .1315 

.035 .0243 .6541 

.554 -.6815 .3662 
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. 
51-60 18-30 -.89877 .15334 .000 -1.2002 -.5973 

. 
31-40 -.45419 .15731 .004 -.7635 -.1449 

. 
41-50 -.33918 .16017 .035 -.6541 -.0243 

:'1LLY! 60 ilifultl -.49684 .28288 .080 -1.0530 .0593 
... 

Yl\ILLYI 60 ii 18-30 
.. ~ . 

-.40193 .26241 .126 -.9178 .1140 

ifultl 31-40 .04266 .26475 .872 -.4778 .5632 

41-50 .15766 .26646 .554 -.3662 .6815 

51-60 .49684 .28288 .080 -.0593 1.0530 
' I 4'11 .... 0 ..... AA.:i ..... 

•. m.n'13JUt1ITTflrun1'1Lnw1'Y11::~uo.05_ .. 
.... Q.,o 4lll I ...... G..t J' 4 

(;'t11'n1"ifiGil1'13Jfl113JLL~n~1"n"~"" mi 

01t11s-Jo ilnrnnt1 31-40 ii nua1t1 41-50 ilLrn::numt1 51-60 ii • • • • 
01tl 31-40il nu18-30 ilLrn::numt1 51-60 ii • • 
01t1 41-50 ii nu18-30 ilLrn::numt1 51-60 ii • • 
01tl 51-60 ilnu18-30 UrllJEl1tl 31-40 n rllJeJ1tl 41-50 ilt~t1iiffnmL~nYl1'1nU • • • 

Sum of 

Squares df Mean Square F Sig. 

1::V1i1'1mi3J 35.334 4 2.834 7.437 .042 • 
1nt1lun~3J 321.885 395 .748 • 
113-1 357.219 399 

-;nn ~111'1 16 v-iui1 m t1fiLL~nYl1'1nU"llEJ'1tl1::"151'7!'uYI ai1un11n1::-;i1 ti El1u1'1LL~:: • 
n11iii.t1ui13J"llEJ'1tl1::'7!'1'7!'u iift113JLLilnYl1'1nu au1.,,iii!mh~ru'Y11'1'1'i1~ri1::.lu o.o5 .. 
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~nn.1 17 Ltl1EJm fi EJutl .... -;iiEJ~!iT111mLilnY°i1'1"ll a\1Ti1Lu~ EJ"ll a\ltl1::"lf1iJuY°ia~1um1m·::-;i1 EJ 

el1'U.1';) LL~::m1iia1u i111"ll eJ\IU'l::"lf1"lf'U. -;11 LL'U.fiil111 eJ1 EJ 
' 

95% Confidence 

Mean Interval 

Difference Lower Upper 

(I) il1U (J) il1U (1-J) Std. Error Sig. Bound Bound 
' ' 

* 
18-30 31-40 .48853 .12000 .000 .2526 .7244 

* 
41-50 .46592 .12394 .000 .2223 .7096 

* 
51-60 .86186 .15788 .000 .5515 1.1723 

i\ILLY°i 60 iHfu'l.tl 
* 

.60631 .27019 .025 .0751 1.1375 

* 
31-40 18-30 -.48853 .12000 .000 -.7244 -.2526 

41-50 -.02261 .12911 .861 -.2764 .2312 

* 
51-60 .37334 .16198 .022 .0549 .6918 

~LL~ 60 uif'u'l.tJ .11778 .27261 .666 -.4182 .6537 

* 
41-50 18-30 -.46592 .12394 .000 -.7096 -.2223 

31-40 .02261 .12911 .861 -.2312 .2764 

* 
51-60 .39594 .16492 .017 .0717 .7202 

i\ILLY°i 60 uif'u'l.tJ .14039 .27436 .609 -.3990 .6798 

* 
51-60 18-30 -.86186 .15788 .000 -1.1723 -.5515 

* 
31-40 -.37334 .16198 .022 -.6918 -.0549 

* 
41-50 -.39594 .16492 .017 -.7202 -.0717 

i\ILL~ 60 uif'ultJ -.25555 .29128 .381 -.8282 .3171 

i\ILL~ 60 U * 
18-30 -.60631 .27019 .025 -1.1375 -.0751 

ifultl 31-40 -.11778 .27261 .666 -.6537 .4182 

41-50 -.14039 .27436 .609 -.6798 .3990 

51-60 .25555 .29128 .381 -.3171 .8282 

• 
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• 

~1n~111'1 17 ViUi1 fi11LU1F.Jrn fit1rnJ~irJi1ue.i1t1~LL~n~1'1rlU°l.fth'llh::"lf1"lfU~e.J 
• 

~,"n1"i'n-a-::,-,1t1a1,..1,-,ua::n1"i'iia"l"~"la..111ih1t.l"i'::1f11f" iiff1111LL~n~1..,nui..,d' iie.i 

01ll 18-30 ilnUe.J1F.J 31-40 U rlUe.J1F.J 41-50 Url1Je.J1F.J 51-60 ihu~::nUe.J1F.Ji'1LL~ • • • • • 
60 uifuLu 

01ll 31-40il nu18-30 i] Lrn::numF.J 51-60 i] . , 
il1ll 41-50 ii rlU18-30 U Lrn::nUe.J1F.J 51-60 U • • 
01ll 51-60 ii nu18-30 i] nue.i1t1 31-40 i] numF.J 41-50 i] • • • 
01t1"1uti &o ill"lt.J nu18-30 u 1~wiifl1111u~n~1'1nu mh'1iiut1tlf1run1'1fffi~ . .. 

~111'1 18 e.J~U1 F.Jf11111LLU1U11U°l.f e.J'1ie.J11~ Lfl F.J1rl1Jfl1111fl~ L ~U°l.f e.J'1th::"lf1".lfU~e.J~1Un11 
'II 

i~u1m1ITT1i11W.::~111Vl;n (NPM : New Public Management) -;i1LLun~111e.i1~ 

Sum of 

Squares df Mean Square F Sig. 

1::V1i1'1n~11 35.334 4 1.948 1.629 .214 , 
111t11un~11 321.885 395 .937 • 
1111 357.219 399 

~11.IVl;n (NPM : New Public Management) L~LL~n~1'1nu mh'1L~iiut1thf1tyn1'1fffi~ 
..; .... 
n1::~u o.os 



82 

• 

~111..1 19 aii"u1 £Jf11111uthth1uiJ eh1ila1rn L~ a1nuf!11:l.I~~ L ~w1.1a..11.h::"n1'Tfu~ a~1u 
'II 

A I ""' A'o 

n11U1'V\11\11ULLUU:l.l\lr-l~ffml'Ylli';l1LLUn~n:l.IEl1£J , , 

Sum of 

Squares df Mean Square F Sig. 

1::V1i1..1nN11 35.334 4 3.563 2.804 .063 , 
111atunN11 321.885 395 .937 , 
1111 357.219 399 

-;i1 n~111..1 19 vmi1 a1 £J~LL~n~1..1nUiJ a..11..h::'Tf1'Tfu~ a~1un11u~'Vl11..11ULLUU , . 

1i"r-i~i11n'Yln'liLL~n~1"nu mh...,lliiiu£JLt°l~w'Yl1"fffi~rh::iu o.o5 , ., ~ 

Sum of 

Squares df Mean Square F Sig. 

1::V1i1"nN11 13.743 2 6.646 7.942 .031 , 
111a1un~11 343.477 397 .832 , 
1111 357.219 399 
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• 

Mean 95% Confidence Interval 

(I ) ~ll1'u.fl1 W ( J) tUl1 'u.fl1 W Difference Lower 

tU.11ff ff1.11ff (1-J) Std. Error Sig. Bound Upper Bound 

Lff~ 
. 

ff1.11ff .34911 .09929 .000 .1539 .5443 

'Vlaj'1£Jf'Vlthf1'1 
. 

.52279 .17712 .003 .1746 .8710 

Lff~ 
. 

ff1.11ff -.34911 .09929 .000 -.5443 -.1539 

'Vlaj1 W'VI cl1f1'1 .17368 .17140 .312 -.1633 .5107 

'VI aj1 W'VI cl1 Lff~ 
. 

-.52279 .17712 .003 -.871-0 -.1746 ... 
11'1 ff1.11R -.17368 .17140 .312 -.5107 .1633 

-;:n n@l111-i 21 w 1111 m1L tl1r..trn Yi r..tutJ ... -;i,Jr..t i1"u.ffri1un1 w R1.11R~ LL~ n ~hM1 'u."1.1 eH 

'11111~~ L ~'u."1.1 t1-itl1:::°1J'1°ll'u~ t1n11L~ t1 mf_, ~1111°lrm1,J-i·wr~n1&.~n 1ti,J-i'Vl1~~~~1~1" 
'lJ 

""" .cl I ........ .:t. 
n1~Wc;M"11.lfl111.ILL@ln~1'1n'u.~'1U flt) 

'1f ll1"fl1W L'11~ rlU ffrl1\.Lfl1W ff1.11ff Lrn:::nu ffrl1U111W'VI aj'1 W'VI ci1f1'1 

ar11"n1wa1J~a n11Rmun1w1R~ 

ffr11un1wV1aj1wV1r.hf1., nuRmiL111w LR.-i 1.-it.1iifl111.1LL@ln~1"nu mh'1iiumh~qi 
AA.I -.,. 

'Yl1'1Rfl~'Y11:::~uo.05 
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Sum of 

Squares df Mean Square F Sig. 

1::V1i1..lmfa.1 13.743 2 2.871 7.309 .024 , 
n1£J1 umill 343.477 397 .835 , 
11l.I 357.219 399 

,-i1n<il111" 22 w'l.Ji1 ffn1un1w ffl.l1LlfiLL<ilrnh"nu1.1 El'11.h::"1f1"1fu~ El~1im11n1::,-i1 £J 

ti1u 1,-i LLfl::m1ii rf1'U. i1 l.11.1 El'11.h::in"1f'U.iifl11l.I LL<iln ~1'1 nu El r.h'1iiU£.J i.t1fi' lli'Yl1'1 Llfl ~fi1::~'1.J ... 

0.05 

... 
A Q..f .,, I .... Q..f .:ii A Q..f .... AA .,, o 

n11LflElfi<il'1~1111"1fn11,-i'1'Vl1<iln1nt~n~1,-i'1'Vl1<ilW,-i<il1<il1Un11n1::,-i1£.JEl1U1,-iLLfl:: 
~ 

m1iiL'f1ui1ll1.1El'11.h::1n1m '11LLUn<il1l.lfftnun1wffl.l1ff 

Mean 95% Confidence Interval 

(I) fftnU111W (J) LltnU111W Difference Lower Upper 

Lll.11ff Lll.11ff (1-J) Std. Error Sig. Bound Bound 

lff<il 
. 

Lll.11ff .34394 .10174 .001 .1439 .5440 

. 
'Vlii1 £.1/'VI r.i1i'1'1 .51186 .18149 .005 .1551 .8686 

lff<il 
. 

ffl.11ff -.34394 .10174 .001 -.5440 -.1439 

'VI ii 1 £.I /'VI riTfi '1 .16791 .17563 .340 -.1774 .5132 

'VI ii1 W'VI r.i1 1ff<il 
. 

-.51186 .18149 .005 -.8686 -.1551 
... 
11'1 ffl.11ff -.16791 .17563 .340 -.5132 .1774 

• .al ..... 0 .... --~ .... 

*. El £.11'1 l.IU£.J ff1flqj'Yl1'1 fffl<il'Y11::'1'1.J0.05. 

,-i1n<il111'1 23 W'l.Ji1 n11LU~£.J'l.JL Yi £.J'l.JU ... ,-i-;i'[J~1ULlfl1U111WLll.11fffi LL<iln ~1'1rlU1.1 El..1 

fl11l.lfi'1L~u1.1El..1U1::"1f1"1f'U.~Eln11L~Elni..,~i111"1fm1i'1'Vli'<iln1rllfin1fli'1V11'1Vi~<il1~1"n1"i 
~ 

O .=ii1 I ti -=l t .., ...,.f.._ 
O"i::;J1U81"1;JLLa::n1n.1«'1Wt'llJtleh'I "i::tf1tf"l.lfl11l.ILL<iln<il1'1nU'1'1U flEl 

fffl1"111Tff ff~ rl'l.Jfftl1'U.111Wffl.11Ll LLfl::rl'l.JLlfl1'U.111W'VlaJ1W'Vlt.hi'1'1 



85 

4'fll11Ul1'n iiUJ'Hl nrnnnu.111w 1ff~ 

«rnun1w'Vlii1ut'VlriTi'1.,i nu«rnun1w 1«~ 1~uijT111mL'iln~1.,inu ar.i1.,iijumt1~ru ., 

'il111.J 24 afiu1 UTl111.ILL1htl11w11a.,i,j'mJ~ LflU1rlUTl1111~~ L ~U"ll tl\IU1::"11'1"ll'Ui1un11 
'II 

i~u1m1ITT1i11m::'il111'Vlin (NPM : New Public Management)'41Lmnm11 

fffl1U111Wff111ff 

Sum of 

Squares df Mean Square F Sig. 

1::wh-ilna11 13.743 2 4.891 7.195 .046 , 
111u1una11 343.477 397 .538 , 
11l.I 357.219 399 

'11fi'i1111.J 24 wu11 fffi1U111Wffl.11fffiLL'iln~1-ilrlU"11El\IU1::"ll'1"ll'U~tli1u.m1i~u1m1 
«11i11nt::'il111'Vlin (NPM : New Public Management) ~T111mL'iln~1.,inu ar.i1.,iijumt1~cy 

' AA.i=I Q..f 

'Yl1.Jfftl'il'Y11::~u o.o5 
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ITT1nnu.::m11'Vl~n (NPM : New Public Management) lii1LLUni11111nn1unw 

Hu·rn· 

Mean 95% Confidence Interval 

(I) Hrt1U1l1W (J) ffrt1U1l1W Difference Lower Upper 
H111H H111H (1-J) Std. Error Sig. Bound Bound 

TH~ 
. 

ff111H .34394 .10174 .001 .1439 .5440 

'Vl>f1 W'V\ rhh.1 
. 

.51186 .18149 .005 .1551 .8686 

TH~ 
. 

H111H -.34394 .10174 .001 -.5440 -.1439 

'VI >f 1 wm.hf1" .16791 .17563 .340 -.1774 .5132 
.; . 

TH~ 
. 

'VI 111 W'V\ ti 1 -.51186 .18149 .005 -.8686 -.1551 ., 
11'1 

H111H -.16791 .17563 .340 -.5132 .1774 

';J1fi~111'1 25 WlJ11 n1-:i"LU~tllJL fi tllJ1..r';J-;)tl~1UHfl1U1l1WH111H~LLilfi~1'1rlW1J El'1 

tl1::"151"1l"u~ a n11L ~an cf_, tr 1111"1l"n11i'1'VI 1~ n1rn~m~ni'1'Vll~~~ ~,.~," n1'ii ~u;.n1 'i 
'II 

ca,.. A 1 ..., ..., .J" d 
ft1ti1'ifU.::(;11aJ\llan (NPM : New Public Management)11fl1111LL~rnn'1nu~'1U TIEJ 

ftfl114ll1T4 Lft~ rllJHrt1U1l1W H111H LL~::nu Hrt1U1l1W'Vl>f1 W'VI cl1f1'1 

ftfl114ll1T4ft3J'ift rllJHrt1U1l1W TH~ 

Hri1u111wV13T1wV1cl1f1" nuHri1u111w TH~ Ti!t1ijT111mL~n~1'1nu acl1'1ijum~1~ty . ..... .... 
'Yl1'1 Hfl il 'Yl1::il uo. 05 
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Sum of 

Squares df Mean Square F Sig. 

1:V111'1mh1 13.743 2 1.231 10.789 .012 • 
1nt11un~11 343.477 397 .974 • 
1111 357.219 399 

Mean 95% Confidence Interval 

(I) ~ll1lUl1W (J) fft11Ufl1W Difference Lower Upper 

ff111ff ff111ff (1-J) Std. Error Sig. Bound Bound 

t«~ 
. 

ff111ff .34394 .10174 .001 .1439 .5440 

V11J1 tl/'V\ rl1f1'1 .51186 
. 

.18149 .005 .1551 .8686 

t«~ 
. 

ff111ff -.34394 .10174 .001 -.5440 -.1439 

V11J1 tl/'V\ rl1l1'1 .16791 .17563 .340 -.1774 .5132 

'VI iJ1 EJ/'V\ rl1 ta-~ 
. 

-.51186 .18149 .005 -.8686 -.1551 
... 
11.\1 «111« -.16791 .17563 .340 -.5132 .1774 

I ,;ii .... 0 .... AA .I .... 
•. a m.\I 11 ua ITT~ ty'Y11'1 «ri.-i'Y11:.-iuo .05. 

~1n'1111'1 27 WtJ11 n11Llffom Yi EJtJu""~,rEJ~1Uff'11U111Wff111ff~LL'1n~h'1n'W1Ja.\I 
iJ 1:in"11'u~ am 1L ~ant.,, ~1111"ll'n11-;1'1V11.-i n1rn~n 1!1-1,r.,,'Vlf .-iw~ .-i 1~1" n1 "iU-:;'MT'i "," ,, 

I Q..o j_ 61:1. 1 ........ ~A 
LLUU~'1 Ut'HUJf)'t1fi11~1111LL'1n'11'1nU~"" ~a 

if fl1'Mi111'1 Lil~ rltl ff'11U111W ff111ff Lrn:ntJ ff'11U111W'V11J1 ti/VI ri1l1'1 

iffl1'Mi111'Wif3J"iif rltlfft11Ufl1W ta-~ 
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Sum of 

Squares df Mean Square F Sig. 

1::whm~11 4.285 4 2.671 1.199 .311 , 
ll1£JLun~aJ 352.935 395 .978 , 
1111 357.219 399 

-;nn~nn\I 28 Y-41J11 1::iun11~n'Jj1flLL~n~1\lnu'il Ehn.h::"ll'1"lfuq\ E1~1um1~~u1 

i1iii~1111LL~n~h\I mh'1L1iiiit'mh~nrm'1a-ti~rl1::iu 0.05 
"' 

~111\1 29 fl~1J1 F.J~111JLLth1.l-nu'iJfl\l-liflm~ Lfi £.11rl1J~111J~~ L ~U'il fl\11.h::"ll'1"ll'UqJfl~1'Un11 
'IJ 

n1::-,i1£Jihu1-,i LL~:: m1ii ~1U 11 aJ'il E1\11.l1::"1!'1"l!'u-;'l1 LL un ~1aJ1::ium1~n 'Jj1 

Sum of 

Squares df Mean Square F Sig. 

1::~11\ln~11 4.285 4 1.572 1.490 .204 , 
n1£Jtun~11 352.935 395 .721 , 
113.J 357.219 399 

-,i1n~111 \I 29 Y-41J11 1::iun11~n'Jj1fi LL~n~1\lrlU'il E1\11.l1::"11'1"ll'u~ E1~1um1n1::,-i1 £J 

a1u1,-i LLfl::m1ii ~1U i11J'il fl\lth::"ll'1"ll'U Lli ii~113J LL~n~1\I fl ci1\l Llliiu£.J tt1~ ru Yl1\I a-ti ~rl1::iu 
"' 

0.05 

• 
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• 

Wl111\I 30 e:JTIU1 tlfl113J LL1.h1hTU"l.leJ\liim.m Lflt11nUfl113Jfl91 L ~U"l.lel\11.h::"lfl"lfU~ e:ii1um1 
'II 

iW1u1m1tnli11rn::wi1m'lan (NPM : New Public Management) -;i1LLUn~1~.11::iu .. 
mwrnH1 

Sum of 

Squares df Mean Square F Sig. 

1::V111.Jna3J 4.285 4 4.671 1.918 .107 , 
111t11una3J 352.935 395 .839 , 
113.J 357.219 399 

'11nwi111.J 30 Vlui1 1::iun11flmfl~LL~n~1.Jnit."1.lfl\11.h::"lf1"1fu~e:ii1um1iY1u1m1 
tn1111rn::W113JV1an (NPM : New Public Management)hiiifl113JLL~n~1\I mh.J'lliiiumflflt}! 

Wl111\I 31 e:JTIU1 tlfl113JLL1.h1..l·nu"l.lfl\liie:J3Jrl Lfi tl1rlUfl113Jfl91 L ~U"l.lel\IU1::in"lfu~ e:ii1um1 
'II 

A t a,... A< o ca,... A 

U1V111\11ULbUU3J\l~rl"3Jt"]'Ylli '11LLUfiW113J1::911Jn1Wln1~1 , 

Sum of 

Squares df Mean Square F Sig. 

1::V111.Jna3J 4.285 4 2.637 1.691 .151 , 
111t11una11 352.935 395 .947 , 
113.J 357.219 399 

'11n~111.J 31 Vlui1 1::iun11flmfl~LL~n~1.Jnu"l.le:i.J1..l1::"1f1"1fu~e:ii1un11 
U~'V\11 \11ULL1JUli\I~ rl i3Jn'Yl n .. 'lli iifl113J LL~ n ~1\1 a ci1.J 'tliiit!t1 ITT fl nJ'Yl1.J "i1~~1::iu 0 .05 • ., v 
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Sum of 

Squares df Mean Square F Sig. 

1::~i1-ma:u 19.735 5 
1 

1.142 1.608 .314 

111t1luna:u , 337.484 394 .784 

n:u 357.219 399 

-;nnYi111\I 32 ~1Ji1 EJ1-n~~LLYinYi1\lrlU"llCl\11.h::"151"15UYiEJ~1Un11Yi'i11U1L1iiifl11:U 
LLYinYi1\lnuEJ£i1\ll1iiiumhA'w'Yl1\la-ii~~1::ilJ o.o5 .. 

Sum of 

Squares df Mean Square F Sig. 

1"::~i1\lna:u 
1 

19.735 5 4.163 1.835 .140 

111t1luna:u 
1 

337.484 394 .142 

1111 357.219 399 

-;nnYi111\I 33 ~1Ji1 El1~~~LLYinYi1\lrlU"llEl\11.h::"l51"15UYiEl~1Un11n1::';J1£JEhU1';JLLCl:: 
n11ii ti1u i1:u"ll EJ\11.h::in"lfu lli iif111:u LLYinYi1\lnu EJ £i1\l L1i iiut1 Wifl' ID'Yl1\I ~ii~~1::iu o.o5 .. 
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'il111'1 34 aiu1 tlfl1111 u1.htlnu"lJ El'1-ll El3.J~ Lfl tl1rlUfl1111fi'il L ~ U"lJ El'1tl1::'7f1'7fU~ El~lU n11 ,. 
iilU~n11ITT1i11nL::'il13.J~;n (NPM : New Public Management) ,'i1Lmnc;i111 

Sum of 

Squares df Mean Square F Sig. 

1::~i1'1m~11 • 19.735 5 2.631 7.688 .031 

n1t1lun~11 • 337.484 394 .947 

113.J 357.219 399 

~1n'i1111'1 34 V'4Ui1 a1ii'V'4~LL'iln~1.\lrlU"lJE1'1tl1::11'1'7fU~El~1'U.n11i'ilU~n11tf1li11nl.:: 
'il13.J~;n (NPM : New Public Management) ~fl113.JLL'ilmh'1nu a£i1'1~Ut1~1fl°"qifl1'1tfii~ . ... .... 
fl1::'ilU 0.05 



(I) miiw 
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' " a .... A ....... I .... .... a~ .... ..... AA ... .... A 

L n tnnlJ n11L~an9h1~1111"nm1-;i~l'l19ln1m~n 1fl';J~l'l 191w-;i 911911um1-;i911J1m1 ,, 
.... 0 .. 

ITT1i11W.::9111ll'l~n (NPM : New Public Management) ';J1LLUfi91111El1'1rW 

Mean 

95% Confidence 

Interval 

.. 
(J) El1'1rW 

' ... 
EIU ') (1::1J) 

~ 

LnH9l'lfi111J 

WUfi~1W~ni1~LElfi'lrU ,, 

Difference Std. Lower 

(1-J) Error Sig. Bound 

.11690 .14578 .423 -.1697 

.11113 .17960 .536 -.2420 

-.32301 .15417 .037 -.6261 

.12600 .16281 .439 -.1941 

-.57474 .17495 .001 -.9187 

-.11690 .14578 .423 -.4035 

-.00577 .16914 .973 -.3383 

-.43991 .14185 .002 -.7188 

.00910 .15119 .952 -.2881 

-.69165 .16419 .000 -1.0145 

-.11113 .17960 .536 -.4642 

.00577 .16914 .973 -.3268 

-.43414 .17642 .014 -.7810 

.01487 .18402 .936 -.3469 

-.68588 .19484 .000 -1.0689 

.32301 .15417 .037 .0199 

.43991 .14185 .002 .1610 

.43414 .17642 .014 .0873 

.44901 .15929 .005 .1358 

-.25174 .17168 .143 -.5893 

Upper 

Bound 

.4035 

.4642 

-.0199 

.4461 

-.2308 

.1697 

.3268 

-.1610 

.3063 

-.3688 

.2420 

.3383 

-.0873 

.3767 

-.3028 

.6261 

.7188 

.7810 

.7622 

.0858 



11"1l'n11/ 

f;ii~1V1fi~ .. 

.ol 
au') (1::u) 

' 
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-.12600 .16281 .439 -.4461 

-.00910 .15119 .. 952 -.3063 

-.01487 .18402 .936 -.3767 
. 

l"lunnu/~mhJLEJn"ll''U. -.44901 
'IJ 

.15929 .005 -.7622 

-.70075 .17948 .000 -1.0536 

.57474 .17495 -- .001 .2308 

.69165 .16419 .000 .3688 

.1941 

.2881 

.3469 

-.1358 

-.3479 

.9187 

1.0145 

.68588 .19484 .000 .3028 . 1.0689 

.17168 .143 -.0858 .5893 

.70075 .17948 .000 .3479 1.0536 

' ... Oil Q..I A ca,.. .... I .... Q..I -==id .... .... AA .., LI A 

Lnrr.Jnun11L~an 1ih'l~1111"1l'm1~.JV11~n1m~n1fl~.JV1'.l~l"l~Y11~1'U.n11~~u1n11~11111m:: 
'IJ 

.... d I ca,.. .... ,::f 4 

'111JVl~n (NPM : New Public Management) 1Jfl111JLL~nm.JnU~.J\l. flEl 

-iu,J'1"~'l hi nul"lun.J1'U./~mi1.JLan"1l'i.t LL~::nu5'" 'l (um1r.m1unffnM1) 
'IJ 

""' LI ""' .... A -... d ca..- A 
LmHl"iff':i"UJ nUl"IUfi.J1W~n~1.JLEln"1l'i.t LL~::nUElU') (\l.nL1tJ\l./\l.n~nM1) 

'IJ -
l1J: A.I Q..o...,"" .... ..... "".:::it ca,...:f 

~1111t1/6"in\lff'l"Gl'l nul"lun.J1W~n~1.JLan"1l'i.t LL~::nua'U. ') ('U.m 1t1Wi.tn~nM1) 
' 'IJ 

' Q..oA, A......... .... .... .. ... d ...... 

"i1!1'n1"i/"i!'l ff1'H mi nul"li.tm1i.t/~n~1.JLEln"1l'i.t LL~::nu ai.t ') (i.tm 1£JWi.tn~mfl) 

~" i <1'm~t1"11tnAm.+1) nufrni1.,,~1lt1 nrnm"Y11n1111 nufl'1"1l1a1111fi~~1i.ti1 
' 

LL~::nu11"1l'm11f~iITTV1fh1 1~aiiT11111u~nYi1.Jn'" a[h.Jiiua~1~rul11.J~i1~ib::iuo.05 .. w 
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91111'1 36 afi1nt1T11111LL1htl11u"lla'1"1la11~ Lfit11nuT11111~~L~i.t"lleJ'1th::"lf1"1fu~ai1um1 
'IJ 

A I .... A~ 0 .:ii 

1.J1'V\11'11ULL'U'U11'1~~ff11f)'Ylll -,,1Lmn~nllfl1"1f'V'l , 

Sum of 

Squares df Mean Square F Sig. 

1::w:h'1n~11 19.735 5 4.492 2.500 .054 , 
111t11.un~11 337.484 394 .936 

1 

1111 357.219 399 

,,1n91111'1 36 'V'l'Ui1 a1;i'V'l~LL9ln~h'1nU"lleJ'1tl1::"1f1"1fU~ai1un11U~'V\11'11\tLL'UU 

3.i'1~~i11n'Ylfi"l1iiiT111mL~n~h'1nu mh'1L1iiii!mh~iiu'Yl1'1Hii~~1::iu o.05 q •1 w 

fi~u1-;i1LL'Un~11111t1Li 

Sum of 

Squares df Mean Square F Sig. 

1::'Vli1'1n~11 19.099 4 1.893 2.578 .054 
1 -

111t11.'"n~11 338.121 395 .427 
1 

1111 357.219 399 

-,,1n91111" 37 'V'lui1 11t1li~LLYln~h"n'""lla'11h::"lf1iru~tJi1"Um1vi~'"1 l1iiiT11111 

LLYln~1'1n'U mh'1L1iiii!mhfl'ru'Yl1'1a-ii~~1::iu o.o5 
w 
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~111.:i 38 a~u1 r.Jf111mL1h1h1uirn.:iim..1~ L~ r.i1nufl1111~~ L ~ut1 a.:i1.h::"l!'1i1"1.l~fli1un11 
'II 

n1::'i11r.JB1U1'ilLL~::m1ii~1u·h11"1Jf1.\11.h::"11'1"l!'U -;i1LLUn~111nr.ii.~ 

Sum of 

Squares df Mean Square F Sig. 

1::V111.:in~11 19.099 4 3.389 1.830 .214 
1 

111r.ilun~11 338.121 395 .362 
1 

1111 357.219 399 

'il1fi~111.\I 38 v-iu11 11r.ii.~~LL~n~1.:inut1f1.\11.h::"l1'1"l!'Wilt1~1um1n1::'i11r.JB1U1'ilLL~:: 
m1ii~1ui111"11t1.:i1.h::"l!'1"l!'u i.1ifl11mL~n~1.:inu mh.:ii.1iiii!mhfi'nrn1.:i"ii~~1::iu o.o5 ., 

~111.\1 39 El ~1.J1 r.Jfl1111 LL1.htl11ut1 t1.:iit111~ u{ r.J1rl1.Jfl1111~~L ~Wiltl.\IU1::"1!'1"ll'U~fli1un11 
'II 

-;l~u1m1ITT1i11nt::~111'Vlin (NPM : New Public Management)-;i1LLUn~11111r.ii.~ 

Sum of 

Squares df Mean Square F Sig. 

1::V111.:in~11 19.099 4 1.792 2.740 .063 
1 

111r.ilun~11 338.121 
1 

395 .162 

1111 357.219 399 

'il1n~111.:i 39 v-iu11 11r.ii.~~LL~n~1.:inut1t1.:itl1::"1!'1"l!'u~a~1um1-;l~u1m1ITTITT1m:: 
~111'Vlin (NPM : New Public Management) L1ifl1111LL~n~1.:inu m.h.:ii.1iiii!mhfi'tyYl1.\I 

.... .at """" 
"n~Y11::~u 0.05 
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'il111\I 40 flTIU1 [ffl1111LL1htlnu"llfl\liimrn Lfit11nUfl1111fl'ilL ~U"llfl\11.h::"11'1"lf\.t~ fli1un11 
'II 

u1~11\11ULLUU3.i\lc.J~illf)'Yl~1LLUmn1111t1li 
1 

Sum of 

Squares df Mean Square F Sig. 

1::wh\lm~11 19.099 4 2.569 1.498 .147 
1 

1nt1lum~11 338.121 
1 

395 .947 

1111 357.219 399 

-;nn'il111\I 40 'WUl1 11t1lirlLLt1n~1\lrlU"llfl\ltl1::"11'1"1fU~fli1u.n11u1~11\11ULLUU 
~\lc.J~i11q'Ylfi .. l3.ifl11mLYin~h\lnu flF.i1'1lliiiumh~'lJ'Y11\l«n~rl1::iu o.o5 

(;I a"rl 4 LL u 1ft1111 L flu lt1li"lla\1Hl1rl :in-,i1nm1L~ flni\1"11 a\ltl1::"11'1"11'u L'il t1 YJ1\I 
'II 

fl1111fl'il L ~ u "11 fl\ltl1::"11'1"11'U~ fl LL U.1'Yl1\lfl1111 L flu LtlLi"ll El\! a11ti m-,i1n n11L~ fin :\1"11 fl\! 
'II 

1h::"11'1"11'U L'il ti YJj \l'WU11tl1::"1f1"11'U hiLLH'il\I fl1111fl'il L ~ ll. l1 ~1n n11L~fl n :\I a11rl111-,i1 n 
'II 

tl1::"1f1"1fU L'il tl'il1\I Lflll. ltlli-,i1\I rifi fll1 LUUn1::u1un11~1~ rurl-,i::'Yi1l,.f1.h::"11'1"11'U 1 u n fl\! flu ., 

LiL "li1111iiti1u1111 l u n11 L~ fl n i1 LL 'YIU fl~ LL~::fti.1. fl 'il UL fl\! i.111\1 h L ii1 ltl iiu 'YI u1 'YI 'Yl1 \I 

n11Lij fl\! LL 'Ylll.'ilU LL~ n\I fl £11\lif Un'il111n1::LLff"ll 8\1i\lfl11 l utJ;-,iuunLiiim.t ~ ~1 tin ~11~1\I LLL'f'il\I 
1 1 

A ~ A §"A §"A, allil A .:ii A .f d :; .... 1 

fl1111fl'ilL~U LL~:: 1'W1m~n-,i11UUl\lc.J~'il c.J~Lfftl 'YJ-,i::Ln'il"1JU'il111111 L'W11::n11L~fln'il\lc.J11 
'II 

rl111-,i1ntl1::"11'1"1fu L'il t1'il1\lif u L3.iLftmnYiif i.1.mnflu l i.1.t11::L 'YlflL 'YI t1 i'1Ju ~1nn1::u1i.1.n11ii' 
-,i::Ln'il c.J~ li-,i1\l L ll. 'Yl1\ltl~u1i ~\liifl11111i1LflUfl £11\1 fl\! rl fl\lfln1~n111flff1ll.-,i::i fl\liin11'Yi1 
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