
..l 
UYIYI 5 

n11flm~niim ~a.:i fl1111fi<ilL ~·w11 a.:i1h::inin1.Yi an11L~ ani.:i ~i111"nn11i.:i~1il 
'IJ 

n1mflm!t1i.:i~1<ilw~<il1ii1<il mh::ff.:i~i.:id 1) L ~aflm!t1fl1111fiilL ~ u"IJ a.:i1h::"n1"nuYi an11 • 
L~ani.:i~i111"nn11i.:i~111 2) L ~mtFforn fim11J"'-;iitJfiii~H~Yit1fl111lfi<ilL ~U"lJEl.:11h::"lf1"1fU 

'IJ 

L~tl1rl1Jn11L~anl.:i~i1nim11i.:i~1<il Lrn::3) L~Elflm~nUU1'Yl1.:lfl111JLUUhJli"llt1.:l~i1fim 
'IJ 'IJ 

-;i1 nm1L~ an i.:i"ll a.:i1h::iniru l<il tJY11.:i n1mflnH1i.:i~1<ilw~Y11 
ifi~1L itum11itJ d]um1flnH1L ii.:iu1111nu ~a lim1flnH1'1.f.:1ULn<iliJ1::i'Yln111w 

ff'1ff<il LLa::L iJu lu~11111Yin1.J1::H.:i~"ll a.:in11flnH1 ~1ir.Jlirh~ Uil"ll am "ll<il n11flnH1l1L<il tJ 
'IJ • • 'IJ 

ii.ff u<il auLLa::11 r.Ja::La tJ<il i.:iULL ~~.:iii a11a l um1iitJ1.J1::"n1n1LLa::n~11i1 mh.:i Lfl~a.:i ii affi if 
'IJ • 

lum1Lnu11u1111iia11aifin11Lnu11u1111iia11am1iL'111::l(iia11a 
'IJ 'IJ 'IJ 

iJ1::"n1n1LLa::n ~11i1 a ci1.:i l un11flnH1iitJ'1.f.:id fia 1.J1::"1f1-nu l UL "ll<il~U fii.:i~1<il • 
W~<il1J.:i~11<il 12 El1Llla ,J1u1u 425,343 mt n~11i1aci1.:iffi"n1um11itJLu'1.f.:id ~1u1u 

1 

400 '1Ul<iltJLifff<il1 Taro Yamane fi1u1rn~1"11U1<iln~11i1aci1.:i 
'IJ • 

Lfl~a.:iiiafil"n1um1Lnu11u1111iia11a lYitJLifLLuuffaum11 ~1itJl<il1ifLLuuHaum11 
'IJ 'IJ 

~1wfoiJ1::-n1-nuLL1JlJUa1tJiJ<il (Close ended Question) LUUL'1~a.:iiia1um1i<ilLnuiia11anu 
'IJ 

n~11i1a ci1.:i l<il tJ L "'irnufi1n111fin1~u<ilfi1<il aul fl "'L~ an LLa::LLuuiJa1 miJ<il l<il tJ 1 iL~an • 
L~11fi1<ilarnvim~11 LLti.:iaamiJu 4 <ilau i.:iYialud fia 

<ilaufi 1 iL'111::l(iia11arf1L1.J"11a.:in~11i1aci1.:i LiLLri i1LL1.J1aH1:: i1u~nHrn::~1u 
'IJ ' 

1J'1'1a"11a.:i~i.iiia11a 1h::naui1tJ LW~ a1tJ ffn1un1wffll1ff 1::iun11flnH1 aT;fwLLa:: 
• 'IJ 'IJ • 

11r.Jli LUULL1J1Jfft11Jm11~nHrn::liL~t1n<ilt11J (Checklists) 

<il au fi 2 iL'111::l('11111fi<il L ~U"ll a.:iiJ1::ir1"Jfu fiiiYi am1L~ an i.:i ~i111"nn11i.:i~1<il 
'IJ 

J.:i~11<il 4 i1uLiurii1um1vri11u1i1um1m::-;i1tJa1u1-;iLLa::m1ii~1ui111"11a.:iiJ1::"n1-nu 
.... .... A .... .... 

~nun11-;J<il1J1n11ff11l11nt::<il111~an (NPM : New Public Management) LLa::<il1un11 

u1~11.;i1uLLuuii.:i~ai'm1'Yln"° aci1u1::iumn 
• 'IJ 

., au Yi 3 1L'111::l(L1.J1tJ1JL ii r.Juu"'-;iir.Jfiii~a Yi Elfl1111fi<il L ~U"ll El'1U1::"1f1"1fUL~ tJ1rl1Jn11 
" do ........ , ._., .... .:::ii.A ._.. .... AA 

Laan.-i.:i~1111-nm1-;i.:i~1<iln1rn~nH1-;i.:i~1<ilW-;J<il1 
'IJ 

<il au fi 4 d]ufi1n1111.Ja1 miJ<il LLff<il.\1'111llfi<ilL ~u"11a.:iiJ1::"1f1"nw;imL u 1'Yl1'1'111 ll 

LiJululi"11a.:i~i1fim-;i1nm1L~ani.:i"11a.:iu1::"Jf11ful<iltJ<il1.\l 
'IJ 
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'11nm1flm~nii£.Jfl~d r.J1i£.JLiITTtlm~m1ii£.J'11mLuu«aun111 i.:id fia 
'II 1 

m1«aun111'1f\lii' r.J1i£.JLi~1L UUn11 hrn lmfim1a.:ivf u ~LL'1nLLUU«aun111l 'lX nu 
'II 

n~11i1mh.:i -,J1u1u 400'1U~\lr.Ja~Li'11nLLUU«aUmllITTll11Cli.ntlLii.:id fia 
1 1 

Q; ~ ... 1"' I 
,-:::~un11'9ntt1 fl1"1$'WLLa:::11u fl'WU11 

1.1 ~'1a1JLLUU«aum11L'ilmL'l.i\l~l11JLWf'ILLa1 wu11 LWWll'1£.Jll1nn11LWf'l'VltU\I fi'ilLUU 
'II ... 

fa£.Ja:: 50.8 1a.:ia.:imfimwf'IV1ru.:i fi'1Lflufa£.Ja:: 49.3 ... 
1.2 ~'ilalJLLUU«aun111 LL'li\l'il1lla1mLa1 wu11 n~11i1mh.:i~iia1£.J 18-30 il 

'II , 1 1 

ii-,J1u1umn~«'1 ~~Lflufa£.Ja:: 33.0 Lrn::1a\1'11lla\lmm11a1iufia aULWli1\la1£.J 31-40 U 
• 'II 1 

fi'1Lflufa£.Ja:: 27.5 "li1.:ia1£.J 41-50 il fi~Luufa£.Ja:: 24.5 "li1.:iai£.J51-60 il ~'1Lflufa£.Ja:: , . 
11.8 Lrn::ua£.J~«~fia"li1.:ia1£.J t.:iLL~ 60 ilifu'l.tl fi~Luufa£.Ja:: 3.3 . , . 

1.3 
"' 1 .... I 41=1f.cl 

f.J '1 alJLLUU «au m 11 LLU\l 'il1 ll «Cl1U1l1W Hll1«LLa1 WU11 Hrl1 U1l1 W «111« 'YI 11 
'II 

-,J1u1u111n~«'il fia «n1u111w«111«ua1 fi~Lflufa£.Ja:: 55.0 LLa::1a.:ia.:i111'1111a1iufia 
• 

HC11U1l1W L«'1 fi'1LUU fa £.Ja:: 36.5 LLa::«r11U1l1W'Vlii1 W'VI u1f1.:iii-,J1u 1U ua £.J~«~ ~~LUU • 
fa£.Ja:: 8.5 

' .... I .... A .... 1 -.., d A.s:::i o 

1.4 r.J'1a1JLLUU«aUmllLLU\l'il1111::'ilUn11f'lm!l-1LLa1 WU11 1::~um1f'lmfl'Ylll'11U1U 
'II 

mn~~~ fimJli£.JllflnM1/Lfl£.Jrnrl1 fi'ilLuufa£.Ja:: 38.0 1a.:ia.:im'1111a1iu fia t11tyty1'11 

fi'1Luufa£.Ja:: 23.3 tl1::n11~nM1 fi'1Lflufa£.Ja:: 22.5 au1firuru1tL'fl£.Jrnrl1fi'1LUUfa£.Ja:: . ... ... 

12.8 LLa::«.:in11tl1ruru1'11 ~'1Luufa£.Ja:: 3.5 'II ., ., . . 
1.5 e.l'il DU LLUlJ «eJUtl12.J LLU\19113.J a1if~ LLi1 wui1 a1ii~fiij-;)1u 1uiJ1nfi S-'11 fl tJ 

'II • 

LnH'11n1111 fi'1Luufam~::24.8 1a.:ia.:i:1.J1'1111a1iufia wi!n.:i1wami1.:iLan"ll'u ~'1Lflufa£.Ja:: 
'II 

19.3 frni1.:i~11tl fi~Lflufa£.Ja::17.5 11"1!'n111f~iITT'Vln'1 ~'1Lflufa£.Ja:: 15.5 5u'J (um1£.JW 

i!nflmfl) ~'ilLuufa£.Ja:: 12.0 ~1"ll1£.Jtnn'1Gi'1ui1 fi'1Lflufa£.Ja:: 11.0 , 
1.6 ~'1alJLLUU«aun111LLU\1'111111£.JLiLLa1 wu11 11£.JLi~ii-,J1u1u111n~«'1 fia 

'II 1 

5,001-10,000 u1'YI ~'1Lflufa£.Ja::41.0 1a.:ia.:im'1111a1iufia 11£.JLi 10,001-20,000 u1'YI ~~ 
."I ., ~ ., .. U ., ~., ' .I' ~.I 

Luu1a£.Ja:: 28.8 11£.JL~ 1,001-5,000fl~L u1a£.Ja:: 13.0 11£.JL~ mnn11 20.000 U1'Yl"llULu 

~'ilLi1ufa£.Ja:: 11.0 11£.J'l.iua£.Jn11 1,000 fi'1Lflufa£.Ja:: 6.3 

'11nn11iL'111::lfia11a~1Ltl"lJa\1~'1aULLU1J«aun1111.J~i£.Ji1uflntinMnt::Gf1UU'1'1a 
'II 'II • • 

'liLLri LWf'I a1£.J «n1u111w«111« 1::iun11~nM1 a1iiWLLa::11£.JLi«1tl'li11 ~'1au , , 'II 

LL1JlJ«aun1:1.JGi'1u L 'VI ru LUUL Wf'l"ll'1£.Jiia1 £.J1::'Vll1\I 18-30 il«n1u111w~iN1u1u111n~«'1 fi a ., , , 
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Hmu111'\AIH111H1::ium1~rn~nari1u1::irnrlit111~nit1/Lfit11..1LrhH1u~1umii'IAlrlihhu1umn 
'IJ 

riH<il ~mnit<il1n1111LLa::11t1liriihhi.numnrlH<i1 ~a 5,001-10,000 UTYI 
1 , 

;.;-:.· . 
2. ~11aJR~ i \{"11 ~"1h::u1.u"ftilti nTna a ni" ~~1"i1Un1"i'1'1vi1'~rf"viaJ~ .. 

., I 

4 ~1'M> TiU11 

l u111'\Al1111 T11111~<i1L ~ wn a\11h::"111"11u rlii<ii ani1L~ an i" ~i111"11n11,J\l'Vl1<ilrf\l'Vl11<il 
'IJ 

4 ~1Uari1u1::imJ1una1\liifi1LU~£J (X= 3.44, S.D. = .91) LLa::Lrlavhn1m1LUU11£J~1U 
'IJ . . . 

"" 111111.::::i1 , a A "' ..., 111111 , a -
<i11UYl11Tl1LUa£JH\IH<il Tlfl <i11Un11'\Alil!U111Tl1LU~HJ(X= 3.49, S.D. = .94) LLa::1eJ\la\1111 

'IJ 1 

<il111 ~1iu ~ a~1um1n1::-;i1 t1e11u1'1LLa::m1iiH1ui111"1J a\11h::"111"11u iifi1Lu~t1(X= 3.43, 

t.I A I .... Af/' .:::ii I ~ - "" 

S.D. = .96) <i11Un111..11'V\11\11ULL1..11..111\l~·rnH11'JYlli 11mmat1(X= 3.42, S.D. = .95)LLa::<i11U , 
n11i<i11..11m1ITTli11ut::<il111'Vla"n (NPM : New Public Management) iifi1m~t1(X= 3.41, 

S.D. = .96) LLa::LUH1U"llfl\111tliiflLULL'iia::~1U '\A!Ui1 
., ..... 

2.1 ~1'M>n1"iTiGM'M>1 

a rihn::iuth'U.na1..:iiifi1m~ t1 (X= 3.49, s.o. = .94) Lrn::ti1'Vlfrn.rnm1~,-i11m1 LU'U. 
'IJ 

11t1-lla fi1LQ~tlH\IH<il~fl fl1'VIU<ilLJ1'V\2J1£JLLa::1it1r1~url-i<i1L'1'U.i111n1..11h::"lf1"1fU Lvim.t1luH 
'IJ , • - 'IJ 

n11vr ~ U 1 rl tT\I fi'U. LLa:: 1fl\Ia'1111 <i1111 ~1 iu ~fl 011Li]'U.~U1 rl ii Tl1111 n a1 ~<ii n a1 rh 
'IJ 

na1i<i1 ~uh LLa::n a1fU~<il"lf fl1..I 1 ui\lrirh LU'U.LLUU fl ri1..:irlm i nmh::"lf1"11Un111i'1 L \r'" ~911U1 , 
Tl m111 '\Al ii1<il"lla\I1h::"J51-n'U. 'YI n Tl'" 1 i a £i ~ ii H"lJ a £i1 \I LL fi -;i1 ..:i n11H" L H1mLa:: HU u HU u 

1 1 'IJ , , 

1 i1h::"J51"15uiiT11111fn LT1iITT3TT1fiu1a\l<i1 a..:i Lrn::iim1"li1 m 'VI~ mfi ananum1Lu'U.~riiiT11111~<il 
'IJ 'IJ 

1 L ~11 Hf1..:i H11Tl1ui..:iL'VI1i ') H11111Cl u 1L'YITl1 u fa fi LLa::TI 1111i1. 'VI 1i ') 111 u1:: tin <il1 iL n <ii 
'IJ , 

u1:: 1 tl"nU'ii an11vr911u 1n11LUu~rliiumn'Yl1un11n1::iu1 iiJ1::-n1-nuL ii1 mii H1U i1111 u 'Yin 
'IJ , 'l 

n-;in1111"11 a\I n11vri11u1LLa::L~..:1L ~uil\lu1:: lti"lfu"ll a..:i H1U n11LLa::H11111m 'll1il.,i'YlflAI mn1 

l~mh.,iiiamiilAI 
"' o ct I I .. I 2.2 c;t1"M>n1"in"i::;11ua1"1;:iua::n1"iaJft'1'M>"i1aJ11tJ'1u"i::u1u" 

fl al u 1::iuu1'U.n a1\I LLa::ti1'Vlf1..1 ~ am1~-;i11m1LUU11 t1ii fl fi1LQ~ ti ff '1ff<il~ fl ff'1 LH111 
'IJ 'IJ , 

LL a:: Li n11~ n 1.t1LLriU1::"111'11U .yj L fl ti 1 nu n11vril1 'U.1 n11Lii fl'1 LL a:: n11U n Tl1fl'1LU1::1..1 fl1..I 

iJ1::-n1fiiJl<i1 ti ElUiilAl1::11'V\1fiH<il1rJ'Yl1'1 L UUU1::11"1J1 fl'1a.,i111 <i1111~1i1..1 ~fl ff '1 LH111 Li U1::'111'11U , 
ii ff1 U i111 LU n11fl1'VIU<ilU1ti1..11 ti LLa::11'1LrnUvr911U1 L~1it~fi,-i LLa::i'1TI 11J-,,LU1::i1..1-n1 ~ .. 
LLa::1::i1..1'1 fl \lriUH'1 LH1i.J LLa::a-uu ff'U. '"l iu1::"111"11U l<ilL i~'YlnL~ ant.,, 1<il tlH'11<ilLLa::L .yj tl'1li11i.J , , 
ff'1 LH111 LLa::HUUHU un11iiH1U i111"lJ fl'1U1::'111"11U l un11i<i1 ~'" h'Yl1'1n11Liifl'1 n1111.,i , 

.... A ._.. ::: tV O A I A .... 

LL~U '\Al911U1'Yl1'1 L~11.t~n-;i LLa::H'1Tli.J 1111'Yl'1011'1<il'Yl11..11n11ITTli11ut:: ff '1 LR"111 LLa::HU1..I HU un11 .. , 
~1L il Un11"lJ fl'1nGl11U1::"151"1fU 1 ua"nitm::LT11a"li1 t1'Yln1u LLUU L ~fl l i ITT2J11ClLLH<i1'1Tl1111~<il L ~'" 

, , 'IJ 
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LLa::rnuaT11111i a\lm1"ll t1\l"lf111m 1. u vf u ~~\ILITT3.J 1. ii.h::"lf111'UL ii1111ii~1u 11111. un-,in1111~1\I 'J • 
"llt1\ln11vr~u1 t~m~11i\ILL~m1ii~1w:h111.un11LLa~\lf11111f1YlL~u 113.Jfuf 1111iYliiu1.'1 

'II 

1111fu ~~"lf t!U LLGl::i13.J ~111-,i aau LLGl:: ~\I La1111. ith::11'111'UiiTl1111Lii3J LL ii\IYl1\ln11Lija.,i LLGl:: 

-;J~1.iiin11ii~1u1111Y11\1111T1tl1::"151i\IT111111nifu 
...,. .... A, .... 

2.3 c;i1"nT'i-;Jc;tU'in1'ift1fi1'im::c;i1a..i111an (NPM : New Public Management) 

a F.Jl u 1::irn.hunGl1\I Lrn::~1'VI fu i:.i am1~-,i11m1Luu 11uii aTi1 LU~ u a\la~ ~a UYl'VI ~n 
'II 'II • 

"lltl\ITl113.J{lnia\I a::~1n 11~L~1 LLGl::~3.JTi1 auu1Ltl«t11::lt111'Ua'\la'~ 1tl\1Gl\1111Yl111~1iu~a 
'II • 'II 'II • 

n1 Hl1::'VI un LLGl:: LHh L UL ~El \l"ll El \I n11L iu1n11a1 li11nt.::i1 U lT11 \I ai'1.,i vf u;n U .. 
rf\IITTli11nt.tll11flL"liU Lf'lYJ1 li'11h::1h rlUU'VIUYl1\I ITTli11nt.tlm~ L"liU h.u1uu h\l'rltl11.J1Gl 

'II 'II 

a tl1\I..f1 ii \I n111. i T1111.1 ~1 fl ru i1 u n11 ~.,, L a13.J" m111v-1iii ~ L "liu n11-;l~ n11~mfl .. . 
n111. iu1n11a1li11ma"ll atl1\l..f1i1.,iiiT11111n1::~a~ai'u li\ldu Yl3.JL YI LLa::LHuaa:: 1. un11-;l~ • • • 
1. iu1n11a1 lf11m::~ atl1::"151"1fun11L~1t111T11111v-1i'a1.11. unn ') i1u L yja 1. iu~n11a1li11m:: • 
~El tl1::"151"1fmn ~ tl1::iinn111v-1 LLGl::tl1:: tin Ri:.i Gla'\I a~ m11. i Tl113.J ~1 fl ru~ El in nLLGl::rn1111v-1 

'II • "' 

~'YlnTIUiia tlt1tl1\IL Yl1L tim..1nu LLGl::m11.iT11111~1flrui1um1-;l~1::LUtl1.J"1f3.J"1fU i'1fl3.J LLGl:: 
1 1J ., .. 

.... .. "' 
1n'l!l-1Tl113.J a'\11.JL 1£J1.J1tl ti 

~ A I ~ ~ 
2.4 l.il1"n1'iU'iM1'H1"LLUUlh'UolaUIJf1Ylfi • 
a F.J1u1::iutl1una1\I LLGl::~1'Vlfui:.1Gln11~-,i11m1Lflu11 t1ii a Ti1m~ ti a\I a~~ aiin11 

'II 'II • 

vr~u 11::1.JU iTin11~ ~ LLUUi L Tl11::~ii Tl113J ~ ~1L ~3.J af1\I a'11~ LLGl ::~~a F.J1.,i LUU 1::1.J1.J1tl\I Gl'1111 

~13.J ~1 iu ~an a1 L i:.i~ru 'VI U1 nutl""'ru'V\1 LLGl:: Gl\lij a LLnl "lJ1.rru'V\1if uEJ F.J1.,i t!YlYIULLGl::ii a~i'rlu 
cu ., ., " 

fl111.1 ~~ Ti111.1 LTI~ au i. 'Vl1"ll a.,iT1111.1i t1\ln11"1J a\ltl1::"1f1"1fuiin11n1V1u~iit1'Ylfllu i4'ulin'1 

fl1UU 3J 1~ Uli113.J El \l~n11LLGl::L ,j1tJ1::a\I ~ ~ a't!YlTI a ti\ln 1.JLLi:.JUn Gl UYI n"ll El'1 El\!~ n11ii Tl 113.J • 
L "li1 h a1111::"1J a\lm1l'i1'11u i1~ au UT111';J::Luu Ltll u 1tlLLuu LYliifl1111 L ii11.'1wq~n1111"1J ti\ITIU 

'II 

Li a tl1\1"111 ruuGl1~ a11.111ri L ii1 L'1'1~ LLii'1'1~ fi au11 EJ\I EJ\I ~n11LiiinTrnntl""'ru'Vl1Lu w1::'VI u 1 
., 1 .. ., 

Li El tl1\Iiitl1:: i'Yl n111w wi' El 3.1yf.,i iin11tl fu i1 LLa::i\lfu Li El tl1 \IL i] uij El E11iiw LLGl:: L uu~ii Tl113J 
'II 

ti... ... _... ~ ~ ... I A r;t ti ~ ~ "I .!: 
3. L 'iUU LYI UUJJ';)';) EJYllJ ~ac;i ilfl'l11JAl.il L MWlJih'I 'it21'121'"Ln EJ'l nu n1'iLa il nGt\I 

«·h,-12l'n1'ii'1wi'c;in,-mAmt1i'1111i'c;iY4~c;i,-tt,1111Jc;i 4 ~,".i1u"nc;i1a..iiJ-;,iua'l"~flfla 
I 

TnJ'l1 

3.1 L Wfll~LL~n ~1\lnU"ll El\ITl113.Jfl~ L ~U"ll El\IU1::"1f1"1fULfl U1n1.Jn11L~ an/.,i~i111"1fn11 
'II 

i''1'Vl1~n1rn~nH1-;J.,i'Vl1'~~~~1 rf.,,'Vl11Yl 4 i1u LiLLTi i1um1vr~u1 i1un11n1::'11t181u1'1 
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• 

ITT1i11tu::~11.l'Vlan (NPM : New Public Management) 

-wui1'Ylni1u'lliii~111.1LL~rnh.:inu flti1.:i'lliiiu£Jff'l~ru'Yl1.:1Rfi~~1::iu o.o5 
, v 

3.2 .fl1£J~LL~n~h\lrlU1lfl\1~111.lfi~L~U1lfl\11.h::"151"15ULfi£J1num1L~flni.:i~i111"15m1 , .. 

i'.:i'Vl1~n1dl~m~ni.:i'Vl1'~Yi~~1 ..f.J'V\11~ 4 i1u 'liuri i1umwr~u1 i1um1n1::-;i1£Ja1u1-;i 

LLa::m1ii Lt1u i11.111fl.J1.h::"151"15u i1um1u1'Vl11.J1uLmuij.J 1:rn i1.1q'Yln' Lrn::i1um1i~u1m1 • 
ITT1i11rn::m1.1'Vlan (NPM : New Public Management) 

I t.I ~,;:ii I .... .:ii .... 3 d 

WlJ11 ~1U'Yl1.1~111.ILL~n~1'1nU 1.1~\IU ~fl 

a1u 1s-Jo ilnufl1£J 31-40 il num£J 41-50 ilnum£J 51-60 il LLa::numai-m~ 
'•· . , , , , 

60 il'ifu'liJ 

tl1U 31-40il nu18-30 ULLa::num£J 51-60 il . , 
tl1U 41-50 ii nu18-30 ULLa::nlJfl1£J 51-60 il • • 
a1u 51-60 ilnu1a-3o ilnufl1£J 31.40 il num£J 41-50 il . . , 
a1u"1 LLGt 60 ili"Mi lt.1 nu 18-30 ilt~ £Jii~111.ILL~n~1'1rlU fl ti1.JiiU£JITT~Ill'Y11\IRi1~ 

• v 

... .... 
'Yl1::~lJ0.05 

3.3 Rt11Ufl1'WR1.11R~LL~nYi1'1nUt1fl\1~111.lfi~L~Utlfl\liJ1::"151"nULfia1nun11L~flni'1 
~i111im11i'1'Vl1'~n1di.~mfli.:i'Vl1'~Yi~~1 J.:i'V\1.1~ 4 i1u 'liLLri i1um1vr~u1 i1um1 .. 
n1::-;i1 £J a1U1-;J LLa::m1ii Lt1U i1111l fl\liJ1::"151"15U i1U n11U1'VI 11'11ULLlJlJ ii \I f .. rn i1.1tl'Yl TI°" LLa::i1u • 
m1i~u1m1ITT1i11m.::~11.1'V\an (NPM : New Public Management) 

I .... .i..m I .... ,.:11 ... .J' ... 
'WlJ11 ~1U'Yl1.1~111.ILL~n~1\lfiU 1.1~\IU ~fl 

'1fll1'Mi1nYitt'f~nuRmUfl1WR1.11RLLa::nuRn1Ufl1W'Vl3T1W'Vlti1i'1\I 

t'fll1'Min1Yit'fM~t'frllJff{l1Ufl1W1ff~ 

ff{l1Ufl1 W'VI ii'1 [J/'V\ ti1f1\lrllJ ff{l1Ufl1W 1ff~ 1~ £Jii~111.I LL~ nYi1\lrlU fl ti1.Jiiil'mh~ ty 
... .:iii .... 

'Yl1\lffn~'Yl1::~uo.05 

3.4 1::ium1~nM1~LL~nYi1.:inut1fl'1~111.1fi~L~uiifl.:iiJ1::"151"15uLR£J1num1L~flni.J 
~i111"15n11i.J'Vl1'~n1di.~m~ni.:i'Vl1'~Yi~~1 J.:i'V\1.1~ 4 i1u 'liLLri i1um1'4'~u1 i1um1 .. 
n1::-;i1 £J a1U1-;J LLa::m1ii Lt1U i1111l fl\liJ1::"151"15U i1Un11U1'V111 \11ULLUlJ li\I ~a i1.1q 'YI fl' LLa::i1u • 
n11i'~u1m1ITT1i11rn::~11.1'V\an (NPM : New Public Management) 

wui1 'Ylni1u 'lliii~111.1LL~nYi1'1 fl ti1.J '1.liiiuaff'l~ru'Y11.:i Ri1~~1::iu o.o5 , w 

3.5fl1iiw~ LL~ n Yi1'1 nw11 fl\1~111.1 fi~ L ~ u ii fl.JiJ1::"151"15uL fi £J1nun11L~ fln i" ~i111"15m1 .. 
i'.J'Vl1~n1di.~nM1i'1'Vl1~Yi~~,. ..f.J'V\11~ 4 i1u 'liLLri i1um1'4'~u1 i1um1n1::-;i1t1a1u1-;i 
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• 

LLa::n11ii'4'1ui111"1JEh11h::"ln"lm i1um1u1'Vl11\11ULL1J1.Jil\l~ai11irnrr" LLa::i1um1i~u1n11 • 
ITT1i11nt::'il111'Vl~n (NPM : New Public Management) 

"' I -=:ii t ........ ,;:ii A 

V'l1.J11 11fl1111LL'iln'il1\lnU~\IU fla 

i'u,J'1\JtY'l ltlnuV'lum1wami1,nan"lruLLa::nu 5u 'J (um1£Jwunflmt1) ,, . 
..., ..., ~ .., A .., - .., A 

LnHtl'iff'i·nmuV'lun\11 wamn\ILan"lrULLa::n u au') (um 1£JWunflmt1) ,, 
~ A I .., .., .... .,_ .., d_ .., 1111111 .., A 

~1111 t1/B'imHf'l\HnnuV'lUn.J1Wamn\I La n"lrULLa::nu au') (um 'l£JWunflm~n) . ,, 
ca.,.A, A.... .... ., .... A .... - ...... 

-s1wn1-s/'i6'l8TM mmuV'lum1wamn.JLan"lruLrn::nuau 61 (um 1£JWUnflmfl) ... ,, J 

~", (im~t1"/inffntt1) nufm)1\lr11hl nrnmi~rrn1111 nufi1111£J/1i'lii'1'4'1ui1 • 
LLa::nu11"lrm11f;j1ITT'Vln'11~£Jiifl1111LL'iln~1.Jnu a£i1.Jiiumhfl°"'ru'Yl1'1Rii~~,.::iuo.os .. "' 

3.6 11 £J 'li~ LL'il n ~1\1 rlU"lJ a\I fl1111fl'il L ~ Wll a\11.h::"lf1"lrUL fi £J1rl1.J n11La an 1.., ~i1 ,, 
11"1fm1i'.J'Vl1'c;in1tllflmi1i'.J'Vl1'~~~c;i1 J._,'V\11~ 4 i1u 'liLLTi i1um1viftlu1 i1um1n1::'11£J 

ehu 1'1 LLa::m1ii~1u i111"lJ a\11h::"lf1"1fu i1um1u1'Vl11\11ULL1J1.J 3-l\I~ a im1'Ylrr" ua::i1um1 • 
i~u1m1ITTlfl'lnt::'il111'Vl~n (NPM : New Public Management) 

V'lui1 'Ylni1u Lilfl1111LL'iln~1.Jnua £i1\I 'liiiiumhfl°"'ru'Yl1\1Rii~~1::iu o.os . "' 

Lail n~~ il\J U'i::W1w"tf;l t1(;l 'i\JTtlJ-i1 

1h::"lf1"1fu 'liLLR~\lfl1111fi~ L ~ u i1 'V\1 nn11La a ni._, ~i1~111'11m.h::"lf1"1fu1~ £J'il'l\I ,, 
Luu LtlLi'11\I nii ai1 LUUn1::u1un11tt1fi'ru~'1::rh l itl1::"1f1"lrU l u..; a.Jflu LiL ii1mii ~1U i111 ., 

l un11La ani1 LL 'Yiu~~ LLa::flu ~c;iuLa\I 'l i11\l L'1 L ii1 '1.tliiu'Ylu1'Yl'Yl1\ln11Liia.JLL 'Yluc;iu LL~ii" 
a £i1\l i.f Un 'il111n1:: LLR"ll El\I i.J fl 11 LU tl ... '1'1 U U nLiii fl U 'VI Gl1£Jn~11 ~1\1 LL R'il.J fl1111 fl~ L ~ U LLGl:: , . 
1V'l1nH'1'111mii.J ~a~ ~a LH£J ~'1::Lii ~if u~n 11111 L wn::n11La a ni\I ~i1~111'11m.h::"lf1"lru ,, 
1~ £J c;i1.Ji.f u liiLfl mii~if u111nau l utl1::L 'YlflL 'Yl £J i.Ji.f u 'Vl1nn1::u1un11d''1::Lii~ ~a l~'11\I 
LU 'Yl1 \I tJ fiu~ ~'1iifl1111~1 L UUa £i1'1 fl\I ~ a\I ~ n1'YJn 111 fl ~1 U'1 ::~ a\I ii n1'lfi1U'l::"lr111 ~ 
1::iU"ll'1~i111 rlU Ly; a11\I LL~ULLGl::'V\1LLU1Yl1\I~ Ra'ilfl ~ a\lrllJ'l::lJ1Jn1'lLii a\I n1'lU nfl'la\l"lJ a.J 

tl1::L Ylfl a £i1.J'11.Ji.J 1~ mu V'l1::m1~-,:i11ru.1ii.J~ an1::riu~-,:i::Lnc;iif ui\ILL~1::iu"lf11"1fu i.J fl11 • 
'1Un.J1::iutl1::L Ylfl"lf1~ a £i1\l'la1Jfl au L vJ ail a\lnutl ... ID'V\1n1'l'Yl'11'il fl aftl-iu ~ tJ\ILUUU ... ID'V\1 

"' . "' 
Lfaf\ILUn1'l'il11'1RalJLLa::LLnL11111£J11U1U 

ail1h1 t1 ~~ n1~~,r t1 

n11flnH1L~a\lf11111fi~L~u11 a.Jtl1::"151"1fu~ um1La ani" ~i111"1fn11i.J'VI 1qi n1tllfln H1 ,, 
i'.J'Vl1'il~~'il'lii1c;im.h::R\l~i\ld' 1 )L vJ ElflnH1fl1111fl~ L ~U"lJ Cl\IU'l::"lf1"1fU~ an11La ani\I ~i1 . ,, 
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11"1fn11-;l'1'Vll~ 2) L ~ m U~[J'IJL n£J1Jtl ... -;i-;l[J~iim~~ af1113Jfi~ L ~·w·11a'11.h::"lf1"1fULflrnnun11 

L~ ani'1 ~1111"1fn11-;l'1'Vl1~ ua::3) L ~ a~nM1LL'U.1't11'1f11111Lflu ,u,i11 a'1~11~111-;i1nn11 
'II 'II 

L~ an i'111a'1U1::"1f1"1fU1~ [J Y11'1n1m~nM1-;l'1'VI 1~\Ai~ YJ11~ £Jh1ii.1LL"1 fi~'Yl 'JMD~Lfi [J1 rl1J 

LL" 1 fi ~ L fi [J1 rl1J'VI in n111J1'V11111iln11LL~U~ULL" 1 f11111fl~ Lfi[J1rl1Jfl11Unffrn'1L"1::1J a1J 

U1::i51 fitl'Yi [J LL U 1 f11111 flYl L fl [J1rl1Jm1n1::-;i1[Ja1u1';1 LLa ::n11ii 1*1U i111't11'1 n11Lii a'1LLU1 fl Yi 

Lfi [J')rl1Jn11U1'Vl11fl1flfvLL" 11. 'VlliLL" 1flY1 Lfi [J1rl1Jn11U1'Vl11LLUU 1i'1 ~a i11q'YlfiLL "1f11111fi Yi 
a • 

Lfi £J1num1m1L~ ani'1i1'1vn::11iiu ruru1im1u1V111i'1'Vl1~unf11a'1Yii.t.rn'1 Vi. fl ... 1111£1'1 'i ., ., 

flnM1'11U 1i'£Jrf Lfi [J1ii a'1L ~a 3J1LUULL u 1'Yl1'11 um11Lfl11::\( LL a:: 1. ii't um1flnM1ii'£J 1. Uflf'1ii 

1Yi£J~am11i£JV'lu11 

' ' .... .... -=IA 1 <1=111 A ... fL.o o &i di ... 

11£JYJ1u ~1U'Yl11'11Lua£Jff'1ffYi f1a ~1um1V'l~UlLLa::1a'1a'1mYi'u1a1~u f1a~1um1n1::-;i1£J 
'II • 

ehU1';JLLa::n11ii1*1ui13J1Ja'1U1::"1f1"1fU i1un11u1'Vl11'11ULLUU1i'1~ai11q'Ylfi .. LLa::i1un11 
q 

..., A fL,o d .... ..... A.._, 

-;i~u1m1ITT1i11ut.::Yi111'Vlan (NPM : New Public Management) '15'1aa~f1aa'1n1J'11U1-;J£J1Ja'1 

a.i""~u u1~\1Lil{;l (2550) rt'~1inM1iim~a'1 1.1;,r£Jftiia'YlfiV'la~am1ii1*1wh11'Yl1'1m1Liia'1 • 
1::iu'Yi a'1 riu11 a'1 tl1::"1f1"1fu 1 ua'1~ nTrn1'Vl111*1u~1u au1'16l51 £J 81 Lfl au1'1'1f1 £J -;1'1'VI 1 ~ 
V'l1::uf1w11a£Jli£J1 ~an11~nM1V'lu11 1h::"lf1"1fuiifl113.1ff111mii1hLfi£J1nua'1~m1u1'Vl11 

• 'II 

1*1u~1ua1::iumn LLa::iif1113.1~1il.n't11'1m1Liia'11::iuu1una1'1 LL a:: 1. u1*1u11 a'111£Jiia1 u 

LL~a::i1u V'lu11 ~1"n1~~G&1"1 ITT'Vlfu~am1\Ai';J11rn.1Luu11£Jiia fi1Lu~£Ja'1tw1fia n1'Vlu~ 
'II • 

LJ1'VI 111 [J LLa::i i£Jnflu rtir~ L -;iu i111nuu1::"1f1iiu L ~ aii.1 'ti i*m1vr91m1rt ri'1 fiuLLa::1a'1 a'1 a.n 
'II 

Y1111~hiu ~an11LUU~'l.i.1rtiifl1111na1fi~ na1rh n~1i~~uh LLa::n~1fuel~iiauLU;'1rtrh 
'II 

L U\ULUU a £i1'1rt~1. inutl1::'111'1JULLa::L~'1L~Un'1tl1::1£J"lfU11a'11*1U1111 LLa::a11111ri L ,J1 n'1 

'Yli'V'l mn1'i a £i1'1 i'.ia a1ifV'l IR'1"n1~n~~;:i1 u eh"1;:i LLa~n1~ij ft'lwha..111 t1\11.h::is11f" 

~1'VI fu mrn11\Ai';l11rn.1Lflu11 £Jii a fi1 Lu~ £J a'1ff~~a1*'1 La111 LL a:: 1. i n11~n M1 LLntl1::"1f1"1fu rt 
'II , 

L fi [J1num1vr~u1 m1Lii a'1 LLa::n11u n fl1a'1L"1::u a1J u1::ii1fitl,9! [J auiiV'l1::11'V11nHYi1 El'Yl1 '1 

L flutl1::11·1rrn'1 a'13J1YJ13Ja1 iu~ a '1''1 La1111itl1::ii1"ll'uii1*1u i13J 1. um1n1'VI uYJu fo u1 £J LL a:: , 
11'1 LL~U vr~ "1 Lfl1Mvn';J LLa::i'1fl3Jt'11. "1::iu"l51 ~ LLa::l::iu TI a'1 riu'1' '1 Lff111 LLa:: au 1J au u 1 i a q 

tll::"lf1"1fu '~'t i~'Yl B°L~ an i'11Yi £J a-;i1Yi LL a:: L rt £J'1lill3JLLa::fi''1La13J1itl1::"l51"1fuiifl113JL,J11 LL -ll '1 , 
't11'1 nTl"Lii a'1 LLa::i~ 1 iii n11ii '1'1u i111'Yl1'1fl1fl Ul::"lf1i'1fl3J 111 nif u IR1" nTn1i;iu~n1 ~ 
"1fi1~nt.tf;l1a.J\'lan (NPM : New Public Management) ~1'Vlfu~an11\Ai-;i11rn.1LUUl1£Jiia 

A1Lu~£Ja'1ff~ ~a~~'Vlin11a'1'11111flnia'1ff::~1n11YJL~1 LLa::fi11fi1 auii.1,tlftul::fo"lfu 
'II q 'II q 'II 

;._.· .. 
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~-..1 ff'l'l ·n1.:i a.:i111'11111 ~1iufianT'j'l11::lllumLa:: li'th l uL ~a.:i"ll a.:in111 iu1n11ff1li11rn::!il1u ,, . 
1" 1 .:i fff1 .:i vf U;j1 u J.:i ff1li11 rntJ111" L iiu i. vh:f 1 i.i 11.J 1::1.h ri '"'" lll wrn.:i ff1li11rntJ m 1 L "liu ... ,, ,. 
h.:iL~t1u h.:ivrn1u1a mh.:i~1i1.:i ua::m1 liT11111W1fi'ru!il1um1'1"11::Lii t111"1511'7iu i.:iT111 LL a:: 

"' . 
fn"JY1T11111ff\IUL~t1uff.lt1 ~1"n1,-u1'Vl1'i\11\ULUuaJ\le.iaii.iqn~ ~1lllfu~am1~,-i11rn1Lflu • 

.... I .d A 41:111 ._. A-=t A A «(.:ill A A ~ .... fS' 
11 tl"ll a m Lua ti ff\! ff'l'l Tl a11n11~ftlU11::1JlJ1 lln11Tl'l1 LL1JlJ1LTl11::lll11Tl1111Tl'111L 111 R11\I ff11Tl ,. . 
LLa::~'l'l a th\! L flu 1::uu1a.:ia.:i 111'11111~1iu fi f.l n ~1L~iqJlllU1nuu"'qjlll1 Lrn::a\I ii a LLm 11U .... qjlll 1,.f U 

a r.h.:i a '11'YlULLa::ii ff~fflUTl1111~il '11111 LTI ~ f.JU' ll\111 f.l\1'11111 !ii il\I n11"11 il\IU1::'711"15ULLa:: L ilu~ii ,, ,, 
T111111aui1.uffmum1m J.:i111t1luua::111t1uana.:i~m1Liluf.lr.l1.:i~~.:i~am1iit1lu11t1"1iaii ,. 
T11111~f.l'l1Tl~f.l.:inu.:i1uiit1irn.:i a1,;~nt a111~CA'i (2550} fln'!Y1L~a.:i 1.J .... ,-iit1fii'f.:i~a~an11 

i '11 iu l ,-iii «1u i111"11 a .:itJ1::"Jf1"Jfu l u n11ffu u ffU u n11111lll11.:i1 Uf.l\I ~ n11111vi11Gt1u~h u a • 
Ei1L11a111wli111ui.:illli''l1f.lUa11"Jf1nil~am1flm~n~ui1 t1"',-iit1i1uuT1T1a i1u"Jf11'7iu LLa:: • • • 
!il1i.rn.:i~m1 (au'l1.} iiT11111 im~"u1foa::ii~ a~ an11i'l1 iu hii«1u i111"11 f.l.:itl1::"151'7ii.i l un11 

ffUU ffi.t un11111lll11.:i1uau '11. ~\llll1 n1::ium1ii «1u i111 n,-in1111 L'l1 ff\! n-;i::~ui11::iu m1ii . ,, 
«1u i111"ll f.l\I n-;in1111 ~'U~\1'11111nu!il1 t1m1ii «1u i111 «1u l VI ruLUUL Vi t1.:im1fuf"li Elli aih1 ff11 

\I .., ,. '\I 

1 u"ll rn::flm1ii «1u i111 l i.im1i'l1iu1-;i L i.:iu fou1 t1 Lrn::m1'1111-;ifff.lUn11cii1 Lit u.:i1u"ll a.:i au'l1. 

a r.ll u 1::irni au"li1.:i~1 «1utJ;it1vi1a ITT L vi'l1fifi1 l itJ1::"151"1fui'l1iu hL "li1111ii«1u i111.:i1unu ,, . 
tllJ'l1. ~1111 tl;'1t1!il1uuT1T1ai.!ilmi n11LUUVIU1fi"llel\IU1::"151'71U tl1ff1fftl'T11!il1t1h iiT11111f . ,, 
T11111 ff1mw n~1~"1n ~1LLff'l1\IT11111~.,,L ~'" LuuriLm1~uuna"ll a\!Tiu l i.i"1511"15u ii'tln"JY::LLa:: ,, . 
tl1::fflJ n11m L uutJ1:: foin!nui1 Ltl\I LLa::'7111'71U «1utJ .... -;i'1t1!il1U'7i1l"l!U LiLLri '7111'71U l i n11 • • • 
ffUlJffU ULLa::LiJ'l'l fam ~1 iii«1u i111 L~ an 1 iLuui1 LL 'YIU "1511'71Uii '11111 ff1tl'TI~ LLa::iim~11 ~1\1 ') • • • 
fiffuu ffU u~iniun11iii'f1u i111 «1utJ .... -;iit1!il1ua\l~m1 '1.iLLri f.lU'l1. cii1L itu\11uLilu i.tl'11111 • 
n n1::LU till Ltl11,-i l«n1::~ f.l1afu L Un11LLn1rrulll1 iitJ1::'7!1~,-i11m1h::'711TI 11llliiU1U ITT LVI '11.yj :cJ ., ,, .. 

Tiui '11 iu hi.ii L "li1 ii «1 u i111L ilu 1.J .... ,-i,J t1 i1 u u"" a fi a 1 uL ~ EJ\I n11fl n '!Y1 "1111 f 'Yl n "JY:: . ,. 
tJ1::ffun11mT11111~"1V17atJ11 (Stigmatizations) "11 a\11.J1::'7!1"1!u fi~'l1i1i1 LEJ\I 'lii~1fi'qi 'liil ii 
lllll'1fi 'liiiina1 "111'11 Lamffm11.J1::n arn:nii~ Gt1u1.J .... -;i,Jt1i1u'7!11"1!u Lilut1"'rulll1fi'7f11'7iu"l11'l1 . "' . 
Tl1111ff1iJ'TI~ iiT11111iJ'11 LLtl'\I nu i'f1utJ;-;lt1!ii'1Uel\l~n11 L um.rruV\1'11111L1.Ji.:i lffLLa::Tl1111 Li!U 

"' 
li11111Jiu1a"l1EJ.JEJU'l1. LrlaiLT111::\{tJ;'1t1 (Factor Analysis) ~ui1 T11111iil'IU1'111ff'1Tl11 ~'11 

ITTli11rn:: n11~1L itU\11U"lltl'1 illJ'l1. LLa::m1LUUL ~~"151tl LilutJ;it1W1fi'rul um1iift1ui111"11 tl.J 
"' 

U1::'711"1!U 
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.r:::.t 4 Q; .:I.ct I A. fit .cl GJ 4111 ~ 
2.LU"i llU m llUtl\l\l llfUJ f:.I a G1 t1 A'l1JJ A~ L MW21 t1'1 t.l"i:::tr1111un ll'l nu nTna t1 flG1'1 

rr11,-1trn1,-i'1M-i'tln"imAnM-1i'1M-l~~~Gt,.~MaJ~ 4 ~,",)1u"nGt1i1if,;iimh"uAAa 
u • 

Ytu11 

L Yt AL ii ii ~a~ awn 3JfiYI L ~ ·w·n EJ\11h::°l51°lfuLfi £J1 nu nTH~ eini\I ~1111isn11i\l'VI 1YI 
'll 

n1rn~mfli\l'VllYIW~Y11 J\l'Vl3JYI 4 i1u LiLLri i1um1vr~u1 i1um1n1::~1mhi.n~LLa::n11 
ii Lt1u ·h 3J"l.I ei \11h::is1°l5u i1un11u1V111\11ULLt11J li\I ~a imrnn... LLa::i1un11i~u1n11 • 
ff1ll11rn::m3J'Vl~n (NPM : New Public Management) ~\liiT1113JffEJYIT1iEJ\lrl1.J\11U1itJ"llEJ\I 

11 infi i"iln a (255 3) ~Lirh n11~n H11im~ei\111hL1.Ju n11iiLt1u i13J'Yl1\ln11Liifl\1"1.1 EJ\I 
u • 'll 

th::inisu L "l.IYIYliYI n1\I L 'YIW3J'V\1UT11 ~\l~a"l.I El\ln1'l1-;}£Jwu11 th::L~U ~U1ff'U.L~fim..h::is1"11u • • 
wi'ei3J~~::L~ein Lli L ,J1i13Jii~n113J'Yl1\ln11Lii EJ\l LYI 6.1 La tJ V11nii~n1111'Y11\lm1Lii ei\li.f u LliLiii 

n1'lU\l~utY1£JnD'Vl3J1£J 

il1lliii:.Ja~flTl113J fi YI L ~ U"l.I El\l 1.h::°l51"11UL fi £J1 rll.J n11L~ ein i\I ~ 1111"11n11~\l'VI lYI 
• 'll 

n1rn~nH1i\l'VllY1W~Y11 J\l'Vl3JYI 4 i1u LiLLri i1um1vr~u1 i1um1n1::~1mhu1~LLa::n11 
iiLt1wh11"1.1ei\11h::"111"11u i1um1u1V111\11ULL1.Juli\li:rni11q'Yln... LLa::i1un11i~u1n11 

• _,,, d .al t; .., A-., 
ff1ll11Ul.::Yl111'Vlan (NPM : New Public Management) 'l1\111T11111ffEl~T1aEJ\lfllJ\11U1~£J"l.IEJ\I 

i~vt(;)l~a111~Gt"I ( 25 50) ~Li~nH11im ~El\I u"'~itJ~~\I i:.Ja~ ein11iY1iu hiiihu i111"1.I El\I 

U1::"ll'1"ll'ULUn11ffU1.JffUUn111.J1'V111\11UEl\l~n111.J1Vl11~1U~11.Ja eJ1LllEl111W~1111.Ji\l'VllYI • 
eiua11°lfmui:.Jam1~nH1wui1 tJ;itJi1uuT1T1a i1t1.°l511"l!'u LLa::i1uei\l~m1u1V111Lt1u~1ua • • • 
iiT1113J i11vrmfoa::ii~a~ Eln11Yl~ iu l~ii ff1U i111"1.I El\IU1::"151°l5U 1 Un11ffU1.JffU Un111.J1'Vl11\11U • 

~ A t O 

EJ\IT1n11u1V111H1uY11ua 

4'fll1"111Yt 60.J"iftii i:.J a~ ElT1113JfiYI L ~ U"l.I El\11.h::"l51"ll'ULfi £J1rl1.Jn11L~ eini\1~1111"ll'fl11 
'll 

i'1'Vl1~n1rn~nH1i\l'VllY1W~Y11 J\l'V\11~ 4 i1u liuri i1un,.,-vr~u1 i1um1n1::~1£Je51u1~ 
LLa::m1ii ff1U i111"1J fl\IU'l"::"ll'1"ll'U i1Ufl111.J1'Vl11\11ULL 1.JlJ li\I ~a i11 f)'Yln ... Lrn::i1um1-;l~u1n11 

• 
.., .. - "" .... ... ...... 

ff1ll1'l"Ul.::Yl13J'Vlan (NPM : New Public Management) 'l1\12JT11111~El~T1aEJ\lnlJ\11'\.L1~£J"lJEJ\I 

a.nta!Tti U1l'1 LtlGt (2550) ~n1f1L~El\I u"'~itJ~iia'Ylnwa~ eim1iiH1\l. i111'Yl1\ln11Liitl\11::Yl1.J 

,;'a \I ri u "11a\I1..h::"ll'1 °lfu 1ua\I~n111.J1'VI11 Lt1 \l.~11.J a u1 \I 'll'1 tJ '51 Lll a u1 \I 'll'1 tJ i\l 'VI 1 YI 

w1::uT1w1~amrn1 ~an11~nH1w1.Ji1 tl;iu~iiT11111i11vrutf~am1iiLt1ui111'Y11\ln11Liit1\I • 
1::iun a\lfl\l."ll ei\ltJ1::"ll'1"ll'u i.f u liLLri i1\l.t11£J 1rn1un1wT11auT1f1 11iia1L u1 aTiiw 11 tJLi 

• 'll 

LLa::L w~ Lt1" 1::iun11~nH1 tliiiT11111 i11vr"tfnun11ii Lt1u i13J'Yl1\ln11Liit1\11::iun t1\lflu 

"lJ t1\ltl1::"151"ll't1. 

"I:::~u n11"AnM-1iilli ~a~ a T1113.JfiYI L ~ wn t1\ltl1::"151"ll't1.Lfi £J1nu m1L~ an i\I ~1111"ll'n11 
'll 

i'1'VllY1n1rn~nH1i\l'VllY1W~Y11 J\l'V13JYI 4 i1" liLLri i1um1vr~u1 i1um1n1::~1£Je51u1~ 
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LL~::m1ii a1u i11l"lJ Ehnh::"ll'1".D'u i1un11u1'Vl11\11ULLUtn.l\I H ~ i11q'Yli .. LL~::i1um1i'ilu1m1 , 
Q.,.t d A ... Q..I A .... 

ff11l11nt::'i112J'Vl~n (NPM : New Public Management) 'l1\11lfl1111fftl~fli'HJ\lnU\11UT;Jll"lJtl\I 

at1'ilfl~t1.Jnu.J1uiit1"lJt1\I a.Jituf'ii UTi'1Lttil (2550) flnM1L~a\I 1.J~it1~iiaY1fivrn'1an11ii • 
a1u i111Y11.Jm1Lii a\11::iu'ti a.Jriw11 a\11.h::inim l ua\l~m1u1"V111a1ufi1u~u1.J'li1 t1 fi1 L11 a 

u1\l'll1t1 i.J'Vl1'il'V'l1::ufl1fl1at11lt11 Han11flnM1'V'lui1 1::ium1~nH1 L1iiifl1111i11'4'ufnu , 
m1ii~bui111Y11.Jm1Liia.J1::iuTia.Jflu1.1a.J1.h::in1fu 

il1~'n ii Ha qi Elfl1111 ~'ii L ~Wtl tl\lth::1f11fULfi ll1 nun11La ani\1Hi1111fn11i-3'Vl1'il 
'II 

n1mflnM1i-3'Vli''il~~'il1 J\l'Vlll'il 4 i1u LiLLri i1un11'4'~u1 i1um1n1::111t1fi1u111Lrn::m1 

ii a1u i111"lJ t1\l 1h::1f11fu iiun11u1'Vl11\11ULLUU 2.i.J Ha i11 fl'Yl fi'" LLa::i1un11i'ilu1n11 , 
.... d ... .... .... A. .... 

ff11l11nt::'i1111'VIG:in (NPM : New Public Management) 'l1\111fl1111fftl'ilflG:iEJ\lnU\11U111ll"lJEl\I 

i';-~c;1n( a1n~il'i (2550) ~"liflm~n1im~t1\I 1r11it1~a\IHa'1am1i'il~u'l11iia1ui111"lJa\I 

th::1f11fULUn11~UU~UUn111J1'Vl11\11UEJ\l~n1'rn1'V111ff1U~11JG:i tl1L11tl111wn111ui.J'Vl1'il , 
ElUG:i111f1l1'tiHG:in11flnM1'V'l1Ji1 1.J~it1i1U1Jflfl(;l i1U1f111f'U. LLGl::i1ua\l~m1u1'Vl11ff1U~11Jtl , , , 
iif1112Ji11'4'unLLtl::ii H~'1 am1i'il~u hiia1u i111"lJ a.Jth::1f11fu 'l um1auu ~'" um1u1'Vl11.J1u , 

ft A I O 

El\lfln111J1'V\11ff1U'il11Jtl 

'i1ti1~2-lii HG:i" a fl1111 ~'ii L ~U"lJ El\lth::1f11fULfi ll1rl1J n11La an :\I H'i1111fm1i\l'VI 1'il 
'II 

n1mflnM1i.J'Vl1'il~~'il1 J\l'Vl!l'il 4 i1u "liLLri i1un11'4'~u1 i1um1n1::111t1fi1u111LLa::m1 

iia1u i111"lJ t1nh::1f11fu i1un11u1'Vl11\11ULLuu 2.i.J Htl R!lt'J'Ylfi'" LLtl::i1un11i'ilu1n11 , 
4,,;' ... .s=f ... Q..t A""' 

ff11l11nt::'il111'VI tln (NPM : New Public Management) 'l1\l 11fl1111 ffEl'ilfl tl El\I nU\11U 111 ll"lJ El\I 

a.Jiaiu u11" Lt11J1 (2550) flnH1L~a" 1.r11it1~iia'Yli'V'ltl'1 t1m1iia1u i12JY11.Jn11Liit1.J1::iu 

TI a" fi U"lJ t1 \I th::1f11f u 1 u a \I~ n1 ,-u1'Vl11a1 u~1 u tl U1 -3 'll1 t1 fi1 L11 a u1 .J 'li1 t1 i.J 'VI 1 'ii 

'V'l1::uf11fl1t1 t11lt11 Han11flm~t1'1"lui1 tJ.,11it1~iifl112J i11'4'uf '1 t1 m1ii thwi111Y11\I n11Lii tl\I 
1 

,-::iuTit1.Jriu"lJ a.J1h::1f11fu i.f u "liLLri i1ua1t1 ari1u111'1"lf11aufl'i'1 11ii~1L u1 a1'1i'V'l 11 t1"li 
1 'II 

Lrn:: L 'V'l fl a1u ,-::iu nTlflnH1 '11iiifl1111 i11'4'wifnun11ii a1u i111Y11\I n11Lii a.J1::iuTI t1\I riu 

"lJEl\1'1.h::1f11fU 

... 
La ti ntl'1tl il"1.h~1111114tc;t t1Gl't'1WU-i1 

1h::1f11fu "liLLff'il\lf11111~'il L ~ u i1 'Vl1nn11La t1ni.JH'i1~111111ntJ1::15115u1'il t1'il1\I 
'II 

L flu "lu"li111\I fHi ai1d]un1::u1um1R1~ru~11::Yh1~u1::1f11fu1 u TI t1\lriu "liL -ll1111ii a1u i111 ... 

1 un11La ani1 LL 'YIU~~ LLGl::flU ~'il'U.Ltl\IL 111.J hL -ll1 "luiiu'YIU1'Yl'Yl1\ln11Liit1\ILL 'Yl'U.'ilU LL"ii" 

ti r.i1\li.f un 'il111 n1:: LLff"lJ El\I R\lfl2J 'l uu--1111tl'un"liiiflu 'VI tl1lln~11'11\I LLff'il\lfl112J~ 'ii L ~'" LLG:i:: , , 
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• 

iv-nn~i-;i11rnn\I ~"'~~ mu~a ~-;i::di'ilif umaiai1 L Yn1::n11L~flni" ~11~ai1-;i1m.h::1n"lfu 
'II 

t'il £J'in\ltf u LaJ LTI mn'ilif 1.unriflU l u1.h::L 'Yl~L 'YI [J i\ltf 'U. ~1nn1::t11un11d'-;i::Ln~H.ia L~111\I 
l u 'Yl1 \I ti fi u~ ~\I ii T11111,j1 L UUfl ti1 \I rl\I ~fl \I~ n 1~ n111 mh U-;J ::'ii fl \I iin11n1tl1::"1f111 ~ 
1::it1"1f1~i13J rlU L ~fl11\ILL~ULrn::~1LLU1'Yl1\I~ ~fl'ilTI Gf fl\lfltJ1::tJtln11Lii fl\I n11UnTl18\l'll fl\I 

tJ1::L 'Yl~fl LJ1\1111 \li\I l'il mu Yn::n11W';J11Ul.1n\I ~ an1::'Yltl~1l::Ln'ilif ut\I LL'ii1::it1"1f3J"lf'U. a\ITI 3J , 
-;iun\11::it1tJ1::L 'Yl~"lf1iiflti1\11flt1T1flt1 L ~ fl,j fl\lnuu"'ru~1n11'Y1-;i1'il TiflftJ-iu ~a\1Lu"U.1rty~1 ., , 
Lf flf\l L Un11'il1111~fltJU.a::LLn,'ll3J1£J11U1U 

-;i1n ~a11 fl\lm11iaii1\liu L'ii ~::'Yi flu l iL 11L~ui''ilL-;JU11m1Lii fl\ln11tJnT11a\lilmuu 

n a Ln ITT~ ru l un11ilrnT1~ autJ1::L 'Yl~"lf1~ t'il mu vn::t1'Ylt11'Yl11B\I ~'111 ULL'iia::n1::'Y111\I 'Yltl1\I 
., 'II 

n1ai 1111n\I t1\l~n1tJnT11a'1'Yi a\lflu 'Yln1::it1 ~11::i a\IL ii1111iit1'Ylt11'Yl ~1~ru1 un11n1~u'il , ., 

iimf~u ufot11a LLa::LL~ulun11vi~u1tJ1::L'Yl~ ~~1~rufia m1ii~'iliruru1rn~11::Lifa~a:: ., ., ., 

1h::la"1fu~1u'ilm ~ mh::la11u~1u 11 ai iiT11111n i1~1 ru~-;i::n1 l u~\l~rin 'ii fl\I t'il au1'V'l1 ., 'II 

tJ1::"151"15u m:i::tJ1::L 'Yl~"151 ~11 t1\l 'ilUn11 LtJ ~EIU1Tl'ilii1\l~U1 Li a LJ1\1111Tl11 ii i\li.f 'U.u1::L~U 
'II 'II 

m1flnM1 T111 aifi'ilL -c;"U.11a\ltJ1::"15111u ~ii'ii am1L~ uni" ~1111"1fn11i'1wf 'il n1mflm~n;l\1Wl'il 
'II 

w~'il1 ~\ILuuan~rt\ltJ1::L~u~n1liL11L ~ui''ilL';JULLi1i1 tJ1::"151"15u 'YlnT1utf u'ii1'1'iia\lm1~'ll1 , 'II 

~~ iiT11111f T11111~1m1ri ~-;i::L ii1111iit1'Ylt11'YIITT~rulum1ifu1i\IT111 L 'V'l11::aT11.J~11uuLrn:: 
\I ., • • 

EIU1Tl'ilii1\I~ U1 n1::LLW11El\I a\IT13J~iim1LtJ ~ £JULLtl~\I fl LJ'ila fl'ilL 1~1 ~\IL~ ~1dfi fl LUU~\1~1~ru~ 'II ., 

~u1'Yln1::im1::'ii fl\l'il1::~umL~:: 1~1'1 l'il £J'1::'ii fl\ILUU~~iiT11111~'il1L ~ai ~f1\I ~11~ 'ii a a fl'il~\I~ 
'II , 'II 

LUUU1:: fo"15uLrn::iiTI rn~h l i nt1i\IT13J t'il £J113J t'il mu 'V'l1::m13J\I L "UTl113Jffn ITT1i'Tl~"JJ El\ITIU l u 
, , 'II 

"151~ L ~a L i1::tltln11Lii B\lm1tJnT11t1\11l El\IU1::L 'Yl~iiT111aiif uT1\I n11~u1 LL~::~1m1rivu~ rJ'il 

1 utJ1::"151T1ai fon "t'iiati1\lfl'ilL fia11 LLa::~aifl'n~~1tit1LtJ 

... 
'11£>Lft'MliHL'MI::: 

1. -D'oLft"mL"~nTnh~an1"i~;lu ltfl.g 
n11flnM1iia L~B\I T111 aifi 'ii L ~ ui.1 a\ltl1::"151"15u ~ii'ii fln11L~ an t.:J ~111111n11i\I~ 1'il 

'II 

n1mflnM1i'1~1''ilw~'il1 ,f.:J~ll'il 4 'ii1u ~\l~i1~m'11nn11L~ani\111a\ltJ1::111"1ful'ila'il1\I 
'II 

-;i::'iia\lfi1\t\ln\ltJ;ia'ii1\I ') i'1iim~umm:: 'iia ttJd 

1.1 ~1"n1"i~~", i\l~l'ilW~'il1Tl11iim1L~\IL~Un\ltJ1:: fo"lfU'llfl\1~1U113JLL~:: 

ITTai11mii1n\l'Ylf'V'la1n1L'iiflti1'1iiafl1ii'V'lLL~::Luu~u1~iiT111aini1fi'il ni1n1 ni1i'ilffuh 
'II 

LL~::ntf 1ft1 ~'il"158tl l U~\l~n1 L UULLtltl a LJ1\l~m i nt1tJ1::"1f1"1f'U. 

1.2 ~1"n1"in'~~,,, u ti1" ,,, ua~n1"ii:i ii'l"~'l IJ11 onh~"n"1"n'" i'1~1'ilw~ 'il1T111ii 

n11~\IL~13J 1 itJ1::"151"15UiiTl1111 L ii11 LL ii\l'Yl1\ln11Liia\I Lrn::i'il 1 iiim1ii~1u i111'Yl1\1111TIU1::"1f1 
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i\l ri 11 :i.nnif u uam:nnii'~ a nTH{\I Lff1lll i1h::"lf1"lfufl G(1u i1111unTHh'Vlu~u1m.J1 mLa:: 

11\1 LL~ u l4'~u 1 Lf'!11~rnn,, ua:: i"" mf" l'" 1::i1.J"lf1~ u.a::1::irni a\lfluG(\I La111u.a::au1.J au u 1 i .. , 
1h::"lf1"D'U l~L"lf°i'YITIL~ ani\11~ £.Jff';)1~LLa::L riu\11f'n·11 , 

., ca.,. ~ .... • 

1.3 c;i1'Mtn1'ivc;tU'in1"H1f1ti1'Hlli::t111JV1an (NPM : New Public Management) 

,f\l'VI -f ~ W~ ~1fl11fl n11~1::V\ Un LL a:: \a\11 \ uL ~El\111El\ln11\i1.J1n11ff11l11nt::i1u 1 r11 \I af1\I 

vfu~1u vf\la1n11mtll1rnL"Iiu lvh:f1 \i'11h::tl1 riuuV1u'Yl1\I a1n11mtln11 L"Iiu h\IL1£.Ju 
.. 'II 'II 

h\lvm11.J1a a ri1'1lf1ti\I LLa::L 'Yi1 L Yi £.Jll ritifi'ruf1 am1 l iri1111Wifi'rui1um1iil1::dfou1111"lfu ., "' , 
.... .... .d .... 

a\lri 11 LLa::·rn'lY1ri1111a\lrn 1£.J1.J1EJ £J 

1.4 ~1'Mtn1'iu~V11'i'11'MiLLUUa.i'1 r.rai1.1qr1~ tl1::"151"15ul ui\IV1l~W~f!1ri11flm1~n 1 i • 
~ULEJ\I L UU~flfl11111El1.Ji'J. Uafl1Un11nt vf\1111 £J \ uua::111 £JUElnEJ\l~m1l~d]ua £i1\l~ri ~1fl ru 

'II 'II "' 

~a n ~1 L~iruV1u1n1.Jtl .... ruV11 LLa::a\I ii a Lm'111u"'ru'Vl1if ua £i1\I EJ~'YluLrn::fla~i'nuri11 ll~~ ri1111 ., ., ., ... 

L fl~ El U l 'VI 111 El\l fl1111 i El\I n11°1.I El\11.h::"J51"15U 

' ' ... I odd ... .... .... .d I A .... 

2.1 VIU 1 £.J\11U 'YI Ln £.J111 El\l'Yl\1111fl1~ LLa::111ri LEln"lfUfl1111n11a.\ILff111LLa::aulJ au u .. . 
1 ifl m1ii£.J El £i1\I~ El L iia\lil\lfl1111~~ L ~W11 El.\IU1::"l51"15U rifl~ Eln11L~ ani'1~i111"15m1i'1Vll ~ 

'II 

am1:::J.i\l ltJ an11fl G(1u i"l 1111 El.\! El\l~n~i'Yln111f1G(1u l ui\lfl ll ~-;J::i El\I L ii1111fllJ'YllJ1'Yl L un11Yi1 
• 'II • .. ..i, ... ~ .al .a.J • .r 

1h::"l5111~Ll"lEl VILVIU~a~ ~aLa£.JmJ::Ln~°l.IU~1ll111 
I .J.J ... ~ .... ,A d &f A ~ 

2.2 VI u 1 £.J\11U mn £.J"l°l.I El\l'Yl\1111ff~~ LLa::111ri LEln"lfUfl11lln11f'ln'lfl fl\lfl11 llfl~ L 'VI u .. 
°l.I El\IU1::"151"15U rifl~Eln11L~ ani\I ~i111"15n11i\l'Vll~ vf\l l UL i\IU1ll1 W.LLa::L i\lfl ntfl1l"l El £i1\I 

'II • 

~m iia" L ~a·rh l i'Yl111.Jti\111 a a:: La a~L i'1~mfia1n1.Jtl;ia~1" 'J ~flfl11llilll4'ulfn1.Jr111ll 
~~L ~U°l.1El.\IU1::"l51"15U rifl~ Eln11L~ ani\I ~i111"lfn11,f\l'Vlf ~ aua::nEJU l iL ~Uil\lfl11ll~~ L ~ U ~ 

'II 

'VI a1 n'VI a1 ari,,::i.'b ltl G(n1111\I LL~ u 1~ mu l"l1::u"'ru'Vl1n11'Yl,,1~ fl aftliu ri,,::i EJ\I fl n11 
'II ., • 

~",, aalJ Lrn:: 1 im ~1m1'Yl1\I n[J'Vlll1 a EJ £i1\I Lfli\lffl~ 

2.3 ri11flm1~n'JY1ti\lf11111~~L ~u11 EJ.\I EJ\l~n1'VI trnriLfi £.J1'1i EJ\l l~a~1\l l un11fi1n1.J 

~LL a m1Yi1\11w11 EJ\I ~i111"lfm1i\l'VI 1.-i 1.-i am w1::EJ\l~n1'Yl1'1i1un n'Vlm ai1,,::fl 111~1n111~-Yi 
'II 'II ~ 

Yi1 \ itJ1::"l51"lfUL fi~fl11mTu l-;Ji1 'Vl1nfln11L~ ani\l~i111"lfn11i\l'Vlf~-;J1 ntJ1::"151"lfULL~1 
'II 

111~1m1L 'VI ~1,f u-;J::\i 1 ml "lf't u 'Yl1\I llD1.J1ili a £i1\lfltl1::ih1fi111w Lrn::tl1:: R'Ylfi~ a 


