
"" 1J't1't1 5 

if1t.J ant.J11t1Nft LLft~TJi>Lif'Mii>LL'Mi~ 
'I 

m1iim~eh1 m1flnM1f1113J~'ilL ~u"ll t1_,unrie:h1 L rit11"1f111 'YI t1~t1m1 t iu1m1"1l ti_, 

~~1itlnl.6YI ~muu vl_,"11'1~ 113.1fi1 LL 'VI_, ,r_,'Vl1'il ~ 1 "llrltl Luum1iit1Li_,w11mu1 (Descriptive 
q 

Research) T<i1t1ii-;i'il3.J_,'Vl3J1tl 2 1.h::m1 ~ti L~t1flnM1m13J~'ilL~U"llt1_,,rnrit1_,Lfit11"1f111'Ylt1~t1 q q 

m1liu1md"llt1_,~~1itlnl.6Ylill1ULLvlM~ d13Jfi1LL'VI_, ,r_,'Vl1<il~1"1lrltl LL~::L~mmt1rnfit1um13J~'i!L~U 
q 

"1Jt1_,unrit1_, L rit11"11'111 'YI t1riii~ tln11 tiu1md"ll tl_,~~1itlnl.6YI ~TI1ULL vl_,"11'1~ 113Jfi1LL 'VI_, ,r_,'Vl1'il 

~ t "llrltl ;i1 LL un~13J L Vi"' tl1 ti LL~::1::ium1flnM1 q q 

Ud::mndr!Htumdiit1 1iLLTi unri tl_,Lfi tl1"11'111'Ylt1riL~Um_,3J1Li1"1f3J~~ 1itl nl.6Ylfill1U 

LLvl_,"11'1~ TI3Jfi1LL'VI_, ,r_,'Vl1<il~1"1lrltl luL~tlUW{]1Yll1fl3J-~_,'V\1fl3J 2556 ;i1u1utf_,iu 5,750 flU 
q 

ri1'VIU'il"llU1'iln~3Ji1t1EJ1_, T<ilt1m1li~111_,"1Jt1_,Lfl1';J'11 3Jt1fLLnU (Krejcies & Morgan) ri1::iu q 

m13JL~miu 95% 1in~3Ji1t1EJ1_,;i1u1u 360 flu'1f_,1i3J1m1Li3Ji1t1EJ1_,LLU1Jii7::1111(Systematic 
q q 

Random Sampling) '1f_,n~3Ji1t1EJ1_,Li1u3J1muuLw"'V1ru_, iit11t113.1Lnu 25 il 1::ium1flnM1 
q "' q 

~1n111.J1ruru1~~ 
"'"' 

Lfl~t1_,ijt1fil"lf1um1Ln11d11Jd13Jit13J~ ~ti LL1J1J~t11JTI13J ( Questionnaire )'Yhm1 
'II 

iLflTI::°lfit13J~Li_,m3J1m i1t11u1LLnd3JITTL1';11UL~tl'V\1~1~fl~~uviu1imi ~1m13.1fi ~1i't1t1~:: 
'II 'II a 

I .d I .d I AA t; I I A '"" 

fl1LU~tl ~1UL1Jtl_,LlJU3J1~1;!1U m~fl~'Yl'il~tllJ'il1tlfl1 t- test m F- test LL~!:1Lfl11!:'Vl"lltl3J~ 
a 'II 

Li_,flm111w-;i1nfi1m3.11.J~1mtl'il 1<il ti lim11Lfld1::°lfL d't1V11 (Content Analysis) LL-;JmL-;i_,m13.1fi q 

.d ...... .I ... I '11., .... ,r 
LL~::m1w11mu1m13J 6Jf_,~~n1d1';JtlITT3J11fl~11J tlllu11mrn LL~::L~Ut!LLU:: ~'il'il_,U 

q 

~~m1iit1~1ULL~::'ll1L~Utl~13J';J'i13.l_,'V13J1tl"lltl_,m,1it1 1iiii_,ii 
q q q 

1. '1113.J~'i!L ~U"lltl_,Unri ti_, L rim~ tln11 t iu1m1"1Jt1_,~~1ill .... nl.6Yl~TI1ULL vl_,"11'1~ 
113Jfi1LL'VI_, ,r_,'Vl1<il~1"1lrlt1 4 i1U 1.J1::nt111i1t1 i1Un11i'i!LL~'il_, i1Un11U1!:"1f1i3Jviwif q 

i1U~mufiLL~::i_,~1U1tlfl113J~'il1fi LL~::i1U1Jfl~1nd WlJ11 Ufirltl_,Lfit11"11'111'Ylt1iim13J~'i!L~U 
q 

~t1m1liu1md"lltl_,~~1itlnl.6Yl~TI1ULLvl_,"lf1~ d13Jfi1LL'VI_, ,r_,'V\1'il~t"llrlt11<i1t1111WTI3Jt1Eilud::iu~ 
q 'II 

L~t1~-;i11m1LUUTit1i1u wu11 'Ylni1ut1Eilu1::iu~L"liuL~mnu T<ilmhirnL1n ~ti i1U1Jfl~1m 
q 'II q 

1tl_,~_,3J1 ~ti i1u~muriLL~::i_,~1U1tlfl113J~::'i11n i1Un11i'i!LL~'il_, LL~::i1uu1::"11'1i3Jviuf 
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1.1 i1umr,l'1LLff~h1 vurh iXn'Ylt1\ILrlm·nT.JL'Ylr.iiim13J~'1L~u~e:im11iu1m1 
°lJEl\IYiYi11rim6Ylfftl1ULLvl\1°11'1~ 113J~1LLV\\I i'1'Vl1'1ff1°1l'Ylr.i i1um1i'1LLff'1\I 1'1r.J111'Vff'J3J e:ir.i1u • v 

'l::iu~ Ldt1Yi-;J11m1Lilu11r.i°lle:i wu11'Yln°lle:ie:ir.i1u'l::iu~L°lfuL~mnu1'1r.1~1irnLm ~e:iunmmfl 
• v 

1ue:i1m1i'1LLff'1\l lu11m1'~t1 ~hn..11~'1 iim13JL'Vl3J1::ff3J ibffuh 1e:i\l~\13J1 ~El iimr,1'1LLff'1\I • • 
it 'YITiflrrmi' e:i3J ~ Lrhnn u 1UTimmnu1UTim1 ~tl fi~tl1 ~tl i.iLilurl u 11..h::rl u L';JLL~::ii ffl13JLw~ ~L w~ u 

v • • 

LLn~L°ll1°11'3J Gi'1u°lle:i~iifi1m~r.imi1u1::iu~1~ff" ~El iin-;Jnn3Jm1LLff'1\lrlLfimnufi~tl1illu1iTI3J 
v v • 

~13J le:imff u~::1uWifl'qi~1\l 6) 

1.2 i1um1tl1::°11'1i3JwW1f wu11 iin'Ylt1\IL~m°11'11i.'Ylr.iiim13J~~L~u~e:im1 
1iu1m1°1lt1\IYiYi11rim6YlffmuLLvl\1°11'1~ 113Jfi1LL'Vl\I i'1'Vl1'1ff1°1J'Ylr.i i1um1tl1::°11'1i3Jwulf l~r.i • 
111w113Je:ir.i1u1::iu~ Ldt1Yi-;J11m1Lilu11r.i°lle:i wu11 Gi'1u3J1ne:ici1u1::iu~ 1'1r.i~1irnL1n ~El 

v v 

iim1Li°llt13J~ f1113Jf fl113JL°111hnu~L°ll1°11'3JLi'Yl'l1Utl\1°1i11ff11 n-;Jnd13J rl1'VIU'1n1111r.im1 v v v 

L~El\ITI1Ld'El'V\1fl113Ji' LL~::i\li1fi'ru~iim1i'1LLff'1\IElciLuYiYi11rimsrf 1El\l~\13J1 ~El iim11iu1m1 v ~ v 

LUL d'e:i'V\1fl113Ji'~Lfi mnutl1::11ifl1ff~fff 1 °ll'Ylr.ii.1 e:ici1\IL°ll11-;JJ1r.i i.aJiUffU Gi'1u°ll El~ e:ici1 u1::iu 
v • v 

"we:i1i" ii 2 °lle:i L1r.1'1~13J~1iufi1Lu~r.iue:ir.i~ff'1 ~e:i iim1i~u1r.i111wr.iu~f 1~'Ylflu 'll1LffUEl • 
ff11fl~ Lfir.11nUfl113JLUU3J1LL~::m1i.ifrnuu3J1~n 1~n~iiL'd'El'V\1U1ffUh LL~::iim1i~u1r.1 

6' #:II .c:rl. Q..t 6" o .c:rl. CJ,I ~ GA A .J .c:rl. .c:rl. Q..ol 

111W r.IU~'l 1~'YlflU U1 LffUElffT'rn~ W1El3J'Yl\13J1'Yl mn1u11r.11mff'l3J 'Yl3J111WLL~::Lffr.1\1°11' ~ L ';JU 

L 'VI 3J1:: ff3J 

1.3 i1mmiu~LL~::i\la1u1r.im13J~ITTn wu11 itn'Ylt1\1Lrlmm1i.'Ylr.iiim13J~~L~u 
~e:im11iu1m1°1JE1\IYiYi11rim6Ylfftl1ULLvl\1°11'1~ 113Jfi1LL'Vl\I i'1'Vl1~ff1°1l'Ylr.i i1Uffmurl LL~:: • 
i\la1u1 r.ifl113Jff::~1n 1~r.1111w113Je:ir.i1u1::iu~ Ldt1Yi-;J11m1Lilu11r.i°lle:i wu11 'Yln°lle:i e:i r.i1 u 

v • v 

1::iu~L°lfuL~r.11nu 1~r.1~1irnL1n ~El ti1L~rli\l°llt1\IYiYi11rimstfiif!113Jff::'11n1um1L~u'Yl1\I 
.... 4 .c:rl. .... -f .c:rl. I CJ,I d .Cl. I d 1') a..o ~ .:ii 4 

3J1L°ll1°11'3J 1El\l~\13J1 f!El 3J'V\El\lff°lJ1'Ylff::El1~LWr.l\IWEl ff1U°lJEl'Yl3Jfl1Lu~r.1Elr.I LU'l::~U~1'Ylff~ f!El 
• v • 

.. .d.. .d .. tl ... 
3Jfftl1U'YIU'ln11';JEl~'ltl'YILWr.1\IWEl ~El~ll r.I 

1.4 i1UUf!~1n1 wu11 itn'Ylt1\IL~r.11°11'11i.'Ylr.iiim13J~~L~u~e:im11iu1m1 • 
°lJEl\IYiYi11rim6Ylfftl1ULL vl\1°11'1~ 113Jfi1LL 'Vl\I i'1'Vl1~ff 1 °ll'Ylr.i i1UUf1~1n1 1~ r..1113JEl ci1u1::iu~ • • v 

Ldt1Yi';J11nl.1LUU11r.1°11El wu11 'Yln°lle:ie:ici1u1::iu~L°lfUL~r.l1rlU 1~r.iei'uiULL'ln ~El L-;i1V1u1rl • v 

iim1LL~\ln1r.I El Ei1\IL 'VI 3J1::ff3J 1El\l~\13J1 ~El L-;i1'V\U1fl1 im13J°lf1 m 'VI~ El LLU::U1 LL~::LLntl ... ty'V\1 
'I .... Q,,f .... d .... i. .... ,..Rt I .c:rl. I ti .J 4 I d 1'1 Q..ol ~ d 4 .c:rl. .... CJ,I d'f CJ,I A 

L'VlfiU~'Yl3J1L°ll1°11'3J ~LlJUElr..11\1~ ff1U°lJEl'Yl3Jfl1Lu~r.IElr.I LU1::'1U~1'Ylff~ f!El 3JL';J1'V\U1'Yl L'VIU'ln11 v v • 

ie:iufu fl3JLLEJ3JLL,j3JLff L~3Jh 1iu1m1 

2. ~~m1Ltl1r.irn ti r.iuf!113J~~ L ~u°lle:i\lun'Yle:i\I L ~r..11°11'11 L'Yl r.i~e:im11 iu1md°lJEl\I 

YiYi11rim6Ylfftl1ULLvl\1°11'1~ 113Jfi1LLV\\I i'1'Vl1~ff1°1l'Ylr.i -;i1LLUn~13JLWfl El1r.I LL~::1::ium1~n1!!-1 • • 
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2.1 in-neh'IL rlr.r.J"lf11 hmrl~L'W~"1·m ... u ~m111~~L ~u"e:im11iu1nTl"lle:J\I 
wwtinm'Yl~muLLvi\l"lf1@i 1111~1LLV1\I ,r_,wr~~t"ll'tltr J_,1u111Y-111mL~::11t1~1u l1iLL~n"1\lnu 

q 

2.2 infie:i\IL rlt11"1f11 l't1 t1rl~e:i1t1"1\lnu ~m111~~L~u"e:im11iu1m1"lle:i\I 
q 

wwlinm'Yl~muLLvi\l"lf1@i TI11~1LLVl\I i\IVl1~~l"ll'tltr lu111Y-11111LL~::Tit1~1u't1n~1u LL~n"1\lnu 
q q 

m.i1\l~ut1r.i1fi'ru'Yl1\l~i1@irl1::iu .o5 LL~::Lrle:iw-;i11m1Luu11t1fi Y-1ui1 eJf_,Lrle:iw-;i11m1Luu11t1~1u 
w v 

illliill.... .... Q.oO .r 
11"lle:Jfl'U.'W1J ~\l'U. 

2.2.1 ~1um1i~LL~~\I 'W1Ji1 unfie:J\1Lrlt11"1f11L'Yltlrl~e:i1t1 LliLn'U. 25 fl 
q 

~m111~~L~u"e:im11iu1m1"lle:i\IWW?irlm'Yl~muuvi\l"lf1@i TI11~1LLVl\I ,r_,V11~~l"ll'tlt1 LL~n"1\lnu 
q 

... ' "" 111 "" .. .f'I .f'I ' .f'l ..t 1111.1 ' .. 'U.n't1e:J\IL't1tl1"1f11 L'Yltl't111e:J1tl 26 - 35 1J fl1tl 36 - 50 1J LL~::e:i1t1~\lm1 50 U"ll'U.L e:JE.11\111 
q q qv 

U't1r.i1fi'ru't11\l~i1@irl1::iu .o5 t~t1n~11infie:i\1Lrlt11"1f11l'Ylt1rl~e:i1t1 la.lLnu 25 fl ~fi1Lu~t1 w q q 

ei'uiu~"~~ ( X =3.93} ~m111~~L~u"e:im11iu1m1"lle:i\lwwlinm'Yl~muLLvi\l"lf1@i TI11~1LLV1\I v q 

,r_,V11~~ l "ll'tlt1~ni1n~11 e:i1tr5u6'l 
q q q J 

2.2.2 ~1um11h::"lf1i11.;uir Y-1ui1 infie:i\1Lrlm"lf11l'Ylt1rl~e:i1t1 l1iLnu 
q 

25 fl ~m111~~ L ~'U." e:im1 liu1m1"11 e:J\IWW?irltlt'Yl~m'U.LL vi\l"lf1@i 1111~1LL VI\! i\IVl1~~ t "ll'tltr 
q 

' ... ... ' "" 111 """" .f'I .f'I ' .f'I ..t llltl LL~nm\ln1J'U.n't1e:J\IL't1tld"lf11 L't1tl't111e:J1tl 26 - 35 1J e:J1tl 36- 50 1J LL~::mt1~\lm1501J "ll'U.L 
q q q v 

e:icl1\l~ut1r.i1fi'ru't11\l~i1@irl1::iu .o5 t~t1n~11infie:i\1Lrlt11"1f11l'Ylt1rl~mt1 lliLnu 25 fl 
w q q 

~fi1LU~tlel'U.i1J~\I~~ ( x =3.80} ~m111~~L~'U."e:im11iu1m1"lle:J\IWW?irltlt'Yl~m'U.LLvi\l"lf1@i v q 

1111~1LL VI\! i\IVl1~ ~ l "ll'tlt1~ni1n~11 e:i1tr5u6'l 
q q q J 

2.2.3 ~1U~muriLL~::~\lel1'U.1 t1m111~~1n 'W1Ji1 unfi e:J\IL .yj t11"1f11 L 't1tl 

rl~mtr lliLnu 25 fl ~m111~~L~u"e:im11iu1m1"lle:J\IWWlinm'Yl~muLLvi\l"lf1@i 1111~1LLV1\I q 

,r_,V11~~t"ll'tlt1 LL~n"1"nuinfie:i\1Lrlm"lf11l'Ylt1rl~e:i1t1 26 - 35 fl e:i1t1 36 - 50 fl LL~::mtr 
q q q q 

~"ni1 50 fl 'ifultl e:icl1\l~ut1r.i1fi'ru't11\l~i1@irl1::iu .o5 t~t1n~11infie:i\1Lrlt11"1f11l'Ylt1rl~e:i1t1 " ., . .. 
l1iLnu 25 fl ~fi1Lu~t1ei'u~ ... u~"~~ ( x =3.93} ~m111~~L~u"e:im11iu1m1"lle:i\lwwlinm'Yl~mu v q 

LLvi\l"lf1@i 1111~1LL VI\! i\IV11~~t"ll'tlt1~ni1n~11e:i1t15u 6) 
q q q 

2.2.4 ~1uufl~1n1 Y-1ui1 infie:i\1Lrlm"lf11l'Ylt1rl~e:i1t1 l1iLnu 25 fl 
q q 

~m111~~L~'U."e:im11iu1m1"lle:J\IWWlirltlt'YIITT11'U.LLvi\l"lf1@i TI11~1LLVl\I i\IVl1~~t"ll'tltr LL~n"1\lrl1J 
q 

... ' "" 111 "".. .f'I .f'I ' .f'I ..t llltl ' .. 'U.n't1e:J\IL't1tl1"1f11 L'Yltl't111e:J1tl 26 - 35 1J e:J1tl 36 - 50 1J LL~::e:i1t1~\lm1501J "ll'U.L e:JE.11\111 
q q q v 

it1Li1fi'ru't11\l~i1@irl1::iu .o5 l~t1n~11infie:i\1Lrlt11"1f11l'Ylt1rl~e:i1t1 l1iLnu 25 fl ~fi1Lu~t1 w q q 

ei'uiu~"~~ ( X =4.00} ~m111~~L~u" e:im1liu7m1"lle:i\IWWlirlm'Yl~muLLvi\l"lf1@i TI11~1LLV1\I v q 

i\IVl1~~ l"ll'tlt1~ni1n~11 e:i1tr5u6'l 
q q q J 

2.3 unfie:J\1Lrlt11"1f11L't1tl.yj~1::ium1~mi1"1\lrl'U. ~m111~~L~'U."e:Jm1 
li mfm!l~W lirl IU6YIITT11'U.LL vi\l"lf1@i 1111 ~1 LL VI \I ,r_, VI 1~ ~ t "ll 'tl ti L 'U.111'W 1111 LL~ n "1 \lrl 'U. fl cl1\I ~ 

q 

U'tr iifi'ty't11\l~i1@irl1::iu .05 LL~::Lrle:iw-;i11m1Luu 11t1~1u Y-1ui1 infi e:J\I L rlt11"1f11 l 'Ylt1rl~ 
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1::~iimTlfln'!f1~1..'lnu ~m13J~'ilL~u~am11iu1m1°llEJ..'l~~lirltu.'l'f lui1um1i'ilLLff'il..'ILL~:: 

i1um11h::-ini3Jviulf LL'iln"1..'lnu ~1ui1uffmufiLL~::i..1ehw:itrm13Jff::'il1n LL~::i1urnrn1n1 
LllLL'iln~1..'lnu 

q 

3. iXn'Yl EJ..'IL fi t11"1f11 L'Yl tr ~"li mffumm::~armlimrm"llth'l~~lirltu.'YlfilrlU LL vl..'1"111~ 
713Jfi1LLVl..'I i'1Vl1°''ilff1°ll·tfo lu 4 i1U 1<iltrff71.hh::L~'U. 'il13Jfl113J~';)1fi~1ilJ3J1nLtluEJtr i;1..,d q q 

3.1 i1um1i'ilLLff'il..'1 'rllJ11 iXn'YlEJ..1Lfitr1"1f11L'Ylt!L'ilLi°limffUEILLU::~EJi1u 
m1i'ilLLff'il..'I T<i1trff1tl liLLri f!11~m1i'ilLLff'il..'I Tu11tu.1'ilri ~~tl1'ilri lu1tluuu°lJEJ..'lflTVHhtr 

q q q 'II 

113J~~n-;inn3JLL~::m1LLff'il..'lfiLrimnu~~tl1~uliTI3Jlu1u~hity"1..'l 6J LL~::~i'1"1iamdi<i1LLff'il..'I 
it'Yrra'lm,.;lL-ii1l';l\f1tr ITT3JTirl~EJi1..'1°1ia3.1~fiia..'lm1L~mL'Wilimhri'ilL-;JU TI3JTI..'l~ffi13J~'ilri1..'lm-ffi 

'II 

lum1i'ilLLff'il..'I Tu11ni.1'ilri ~~tl1'ilri 
q q 

3.2 i1um1tl1::"1f1i3Jviulf riu-:11 iXn'Yl EJ..'I L fi t11"1f11 l 'Y1 trL'ilL i"limffumL u::~ a 

i1um1tl1::"1f1i3Jviulf T'iltrITTtl liLLri m1~m1i'ilu1trfl1'VWU'ilf 1~l'lflu it1Lff'U.EJITT7fl~ q 

vffa3.1~~1'Ylmn1unmmff13Jfi~n1riLL~::Litr..'l-i'ilL-;JU u1ffuh Lflt11num13JLUU3J1LL~::m1 
\1 IJQ,,f .. Al t ..::::1 Q,,f IJ Q.11 A cl fl,I 'I ' A A IJ .d ""' 
L'il71JL1J'U.3J7'iln ~n m73JVl1°1J Eln17';l'ilLLff'il..'l'U. 'YlTifln17'YlL°ll1 L';l..'11tl ITT3J17rlffElrl..'l°ll El3J~'Yl'il El..'ln17 

'II 

L~mLrii liaci1..'l-i'ilL-;JULV1m::ff3J m1~m1tl1::"1f1i3Jviulfn-;inn3J°llEJ..'l~~liti'tu.'l'faci1..'l~mda.., 
LL~::~LL~'U.~..'l°lJEl..'IEJ1m7lumdi'i!LLff'il..'1°1iEJ3J~LifEJ..'l~'U.Lflmnu~~lirltu.'Yl11aci1..'l-i'ilL';l\l, L°li1l-;iJ1tr 

'II 

3.3 i1uffmufiLL~::i..'le11u1trm13Jff::mn riu11 iXn'YlEJ..'IL fit11"1f11 L'YltrL'ilLi 

°1iEJLffUEJLLu::~ai1uffmufiLL~::i..'le11u1trm13Jff::'il1n T<i1trff1tl LiLLrim1~m1i'il1::uufm~n 
q 

Q; J:. .d dQ,,f ~ I d J:. 
m13Jtl~EJ'ilfl trm ffmu'Yl-;i EJ'il7mL~::ffmu 'Y11u~1nff..'l°ll EJ..'I a m..'I L ri tr..'l'rl a LL~::LVl3J1::ff3J d13J'Yl..'I 

~m1i''ilfffl1'rlLL1'il&f EJ3Jfl1trLu~~lirltu.'Y111aci1..'li3J~U ff1tr..'113J e11u1trm13Jff::'il1n T<i1trm1~ 
'Y11..'1~1'il ~1V1fu1m iiu~~m1 LL~::~m1rrla 3J LL'D'3J atln1m fi"ll11'il a ci1..'I ff~1 Lff3J a 

'II q q 

3.4 i1U1Jfl~1m riu-:11 iXn'Yl EJ..'!Lfi m"lf11 L'YltrL'ilLi"li mff'U.mL u::" ai1uuf!mm q q 

T<i1trff1tl LiLLri fl1d~lJf1~1n11iu7m1~aufufi3.1LLrJ3JLL\i3JLff L~3Jhliu1m1 LL~::uf!~1n1 
q q q 

lifi1LLu::it1Lrimnum1tlnu1ii1lu1::V1-:i1..'lm1it1"1f3JLiaci1..'ILV1m::ff3J m1~ufl~1n~~fl113.1f 
;.J q 'II 

fl113Jff13J17rl th tl'YlEJ'il°liEJ3J~ Lri tr1nlJ1°''ilrifii'il LLff'il..'I L 1 El ci1..'IL°li1 hJ1tr d13JTI..'ln171 ifi1 LL u::it1 
'II q 

fi1tl1n'lf1 1~m7LLn tl ... ruV11i1trm13Jrl n~ El..'! LL3Jurh LL~::lJ fl ~1fi7fl1d~ Lfl~El..'I LLlJlJfi LLff'il..11 if11 
~ ~ 1 ~ 

LiluL-;i'1V1u1fi°lla..'l~~liri'tu.'l'f L~am13Jff::'il1n°lJEJ..'l~Liu7m1 lumd°llam13.1"1f1trLV1~EJmd1J1m1 
'II 

nTrnntl·n mm 

';11nn11fln'lf1f!113J~'ilL~u°lla..'lun'Yla..1Lfimm1l'Yltr"an1dlimmnm..'l~~liri'tu.'Ylffmu 
LLvl..'1"111~ 113.1fi1LLV1..'I i'1Vl1°''ilff1°lll'ltr lu 4 i1u ~El i1um1i'ilLLff'il..'I i1um1tl1::"1f1i3Jviulf 

q 
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1. m13..l~~L~\.L".llEl\!Un'Yia\IL~mm1L'tU..1~am1li1...11m1".lla\IWWlitlnt6YIITT11\.LLLvl\l"lf1~ 
113..1f11LL'Vl\I i\l'Vl1~~1"ll'Yi'EJ 1~E.Jn3.Jar.l1u1::i1...1~ Lrlaw'111m1Luu11E.Ji1u w1...111 'tmi1uar.Jlu 

q 'II q 'II 

1::i1...1~L°lit.LL~E..11rl\.L 1~E.Jii~1LU~EJ~\l~~Ltl~1~~ ~El i1U1..lf!Gnn1 El1'1LrtEJ\13..11'11fi WWlitltusn 
'II q q q 

iifl113..l'ild::mtnii\lm13..1"1~qj L \.Ln11 L iu1m1LLriun'Yi El\! L ~ E..11~3..11 L "li1"1J3.JWWlitl msn antf_,ij 

m1 lifl113.J°li1 m 'VI~ El LL u::u1 LLnlrqj'V\1 m~::iim1t1n1..11ii11::V111\ln11U1°1J3..1Li El r.l1\IL 'V\3..11::~3.J 
~\lii1liiim1l~1...11m1lui1um1i'~LL~~" i1um11h::"1J1i3..1ww1f i1u~mu~LLiil::i\le:i1u1E..1 
m13.J~~1n LLiil::i1u1...1f!iil1m 'Ylni1uar.l1\IL~3.J~ e1ua\lt:.1iilihl~i!n'Yia"L~m°lJ11L'YlE.Jiim13..1~n 

q q 'II 

..i.. 1 .... ..I 0 'I ., .... ' ..I '11 .,.... ., .. ..1.. •'l'lt1 .... 
'Yl~ ~mu w1::1nm1'Yl'1::'Yl1 L 'Vlt.Ln'Yla\IL 'YlE..11 L~11...1m13..11 LLiil::m11...11m1'Yl~ mufl L n1..1f!113..1 

'II 'II 

LW~~Lw~uwfa3..16) nu am1~\ILUULtl~13..11111n'1-W\.Llin'1'Vlin".lJEJ\IWWlitlntsn~ri1'Vl\.L~L1ar.J1\I 
"11'~ L '1\.L ;1_, "" LU\.LL °lit.LL~ m n1..11111n'1-W\.Llin '1'VI in"ll El\IWWlizl tu6YI ~'11\.LLL vl\1°1J1~~"6) ~El~" i El\! 

n1...1\11U1iEJ".lJEl\I t1TI13.J'Yltf L~4'!~~1m1m (2550) ~Liii1mnim~El\lfl113.J~\IWElh".lla\!Ufi'YiEl\IL~£n 
q 

"lf11L'YlEJ~ii~amd'Yia\IL~£nWWlizlnt6Yl~m\.LLLvl\l°lJ1~~3.JL~'1W1::\.L1TimUi\l'Vl1~iilW1...11LLi1 w1...111 
q 

fl113.J~\IW a h"ll a\lun'Yi a\! L ~ E..11°1J11 L 'Yl EJ~:ij' ~ am1'Yi a\! L ~E..11wwn.rl m6YI ~n1uLL vl\1°1J1~ ~3.J L~'1 
w1::m11E.Jm ,r_,'Vl1~iilwu1 ar.Jlu1::i1...13.J1n LLiil::Lrlaw'111m1Lut.LTIE.Ji1u w1...111 m13.J~\lwa h 

q 'II 

ar.Jlu1::i1...1mn'Ylni1u ~a i1u1...11V111i~m1 i1U1...lfliil1n1i:.11iu1m1 i1u~mu~LLiil::i\la1u1E..1 
'II q q 'II 

f1113..1~::~1n LLiil::~a~flia\lnrn1u1iEJ".lJEJ\11~f~i! 41111m13..1 (2553) 1iii1m1~mflwq~nn3..1 
q 

".llEJ\l~L"li1"1J3.JWWlinm6Yl~muLL vl\1°1J1~ i\l'Vl1~w1::ufl14'11aE.JliE..11 ~w1...111 m13.J~\IWEJ L'1".llEJ\I 
'II q 

~L "ll1°1J3.JWWlin m6YI ~muLL vl\1°1J1~ i\l'Vl1~w1::uf114'11aE.JliE..111~ E..1113.J a r.Jl u1::i1..1 mn ;1_, Luu Ltl 
'II q 'II 

~13.J'Vlinm1LLiil::LLu1~~1um1i'~mdWwn.rlmsnL~am1'Yia\IL~E..11".lla\1"1i!n"1"1...11V111LLiil::w~u1 
El\lflm13..1f (3..l'V111'YlmiE.Jf\li~.2555) n~1111 wwn.rlmsnL~3..l~d::'VIUnii\lfl"l13..1"1~qjLLiil::m1u;hLU\.L 
..I ., 'I ., ., ' ..I ..I .. .. .... '1 .... ..I ' 0 l "., ..I 
'Yl'1::~ El\! L'Vlm13..11LLnITT1i11tu°lJ\.L'Yl3..11LE..I E..13.J°lJ3.JWWli1ltu6YI ~ muw1::1lin1d'Yl'1::°1J1E..l'Yl1 'Vli:.13..11L'Yl m 

'II 'II 

wwnnm6Yl1if1...1m13..1f LLiil::Lif1..1m13.JLW~~Lw~uLtlwfa3..1 ')nu i"if" m1i'~wwnnmsnV11a 
'II 

n11LL~~\IU'YlTI4'1n11L~El\1~1\I 6) lu~wn.rlmsn~\!LiU1L'Ylf!UflLL1..11.Ji:.1~3.Ji:.IITT\.L 'Vl1EJL'Ylf!Ufl~'Yi'u~1'EJ 
ml"lJ'tum1;am13.JV1mE.Jlin1...1~"1J3.J J_,V13.J~dnL~a'1::E.Jn1::i1...1111win~TI!".lla\lwwnnm6Yl1iii 

'II 

fl113..IU1~Uhmnifu antf\lm1~1Litum1i1um1~iil1~LLiil::m1tl1::"1J1i3..IWUlf liii~~uh 
'II 

Lt.IL ~E..11"1J3.Jwwn.rlmsn a1'1 li'Ylq~~m1~iil1~Lm1...1i:.1~3.Ji:.1ITTu 7 Ps si1_,m'1u1m 1in1...1n1ni.".lla" 

wwn.rlmsn ~a 1) Product iu~1V11ai:.i~~.rlmsn ia\liim~~u1tlf1...1tl1\IL~iim13.Jii.1~l'1 'Yi'u~EJ 
q 

iifl113.JLL~n~1" 2) Price Tim lum1Lfi1...1~1L"li1°1J3.Jwwn.rlm'J'i 11lm1Lnmh°lJ3.J3.J1mnuLtl f!11 

liflm~1n1...1m1Luu~E.Ja3.Jf1...1".lla\1~1n11m"lJU3.J1nn11i:.iiilri1h 3) Place ~i" (location) ".lJEJ\I 
q 

Viwn.rlmsniia1u~ir1...1~uu LLiil::LuunruLL'1Ltlam1i~iul'1.ffu~~ti1EJ"lla\1~11i11m"lJu~'1::L~an 
• • u ~ • 

L~\.L'Yl1\!LtlL~E..l"l°lJ3.JWWlizltusn 4) Promotion m1Lt:.1mLwi1SJJ~tu1LLiil::tl1::"1J1i3.JWUlf wwn.rlmsn 
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t11-;i,j1d]uit1'1t-i§'ilbt1nwi1i'1w11rfrliim111R1rJ'1111bba::tb~h b~t1h"tum1bbu::thm111"1fl'qi 
AA Q; I' "" .... .d.d.t:1 'l"".:::i t; ""1.d Q;.::! .do 

"l.IEl'1'VH"llillnl.6Yl 5) People"" b';J1'VIU1'Yl'Yl3Jfi11L'Vl3Jm13J1m13Jb"l.11 ';)bfi[j'JfilJR'1"1.IEl'1'YJU13J1bbff~'1 
'IJ 

bba::wi1111rit1imrJLibbri~b°li1"11'11Limh'1rinit1'1bbllurh 6) Process m::u1um1lum11iu1m1 
'IJ 'IJ 

1 u ww Yin ni.6ti' 1tlbbuu"l.I t1'1m1bbR~'1-;i::i t1'1~1it"ii"tld:: fo"ll'i! "11 t1'1~i~it 'Ylnflm11 u ww Yin w.6tf tf u 
'IJ 'IJ 

mnn11t-iatl1:: fo"ll'Ubba::flni.fi1rl-;i::'iln bbriR11i11ni.tl1:: fo"11'ut1ci1'1bbTI-;J1'1 7) Physical Support , 
wwlinni.6ti'-;i::i EJ'1 Ri'1'1u11mmflrl~t ~bn~'2f u '1}.,, t11-;i t i1~m1V11m 'Ylflilfl~1" 'J L°li1111 LR111 

rhliLn~111w&rn1Ymrl~'Yl1'1i1um1u1m1"1.lt1'1wwlinni.6ti' "1V1fuan~1V11t1n~11Li11V1111rJ 
'IJ , 

Li1ui1urliifi1bu~rJ~1R~ tibbri i1umdtld::mi11~wif t11-;iLUt1'1111-;i1nti1wwlinni.6ti' , 
-;i::~~u1 l~~fi.,,;f u m1L vl11m111"1fl' ru 1inum1tl1::"11'1i11~ulf LLa::d]uLtl1i1111Lbt-iUrJ'Yllifl1Lililf 

~ , 
m1~~U1WWlirlW.6Ylfffl1ULLvl'1"11'1~ {m11f1atl1n1, 2548'1 : 39) [J'Yllifl1Rlilfrl 2 L~El'1i1JITTU , 
ITT1'1Lin~ bLa::Lt-imLwim111flum~n'Yl1'1f1atl1~uliTI11 bLa::i"ll'1m1wwlinni.6ti'Lii'1fl3J ll'1LUU 

'IJ 'IJ , 

m1muf111ftmn1wm1~1Lilu'11um'1i"ll'1m1 mdiimba::~~m '1}.,,tt1ttlLim1~~~u'Vl1t1vi~u1 
, , 'IJ 

mdti.1L~El"l.IEl'1WW1irl W.6Yltifl1ULLvl '1"11'1~ t1ci1'1iitld::i'Yli111w Lba::Li'1bITT3J 1 iii n11Lt-l [J Lb wi m111f 
'IJ 

'YJ1'11"11'1m1LiITTli11W."ll'UEJci1'1~ m rtt1'1 anrf'1REl~f1Gf El'1rllJEJa'1n'il Li3JC]'Yli .. {2551) Li'Yi1m1fin1Y1 
'IJ 

AQ..11 A Q..I ,_ I .d 15"Q; t ...... 
'J';) m 1El'1 LL" 'l'Yl1'1n11W~U1n111J1n11'Yl1'1n11'Yl E1'1L 'YI [J'J"l.I El'1flU[JW~U1 fl1'1n11'Vla'J'1'Vl'J rJan 

'IJ 

<ii1uail'1 t~" a1L11 m ;f rJ.,,~11 i'1'Vl1~L ;f rJ" L'Vlll wu11tl1::"11'1°1l'u tu nt1'1riULba::unrit1'1L rl rJ'l 1~1 i 
m111~~b~ubfimnumw1md'Yl1'1mdrit1'1brlm"llt1'1flUrJ~~"1lm'1md'Vla1'1i1rJ~n 1un1w1111 

'IJ 

El ci1u1::iutl1una1'1 i1u rliifi1 LU~ rJ R'1R~ ~El i1um rJ111w LLa::i" bb'J~Gf t111 1t1'1a'1111~ t1i1u 
'IJ 'IJ , 

Ufla1n1 bba::~1R~fit1i1um1L"li1ii'1an~1LLa::m1tl1::"1l'1i11viwif m111~~L~urlii~t1mw1m1 
, , 'IJ 

m'1mdri EJ'1b rl m"l.lt1'1fl urf~~u1 lfl1'1md'Vla1'1i1rJ~ n 1i1111n~ 11tld::"ll'1wl ufi' t1'1fluLLa::unri EJ'1b rl m 
'IJ , 

1 Ull1WTI3JW1J11 iifl113J~~L ~" tllbL'ilfi~1'1rlUEJci1'1iiUrJ"1flqj'Yl1'1Rii~rl1::iu .01 fit1 i1u 
... ... ... tl .... .... .. 

m1L"l.11ri'1anmLba::m1 1::"11'1R11WU1i 
'IJ 

.. .... "' .. !'I ... ""tl 'ii ... .... ..r 2. -;i1nt-iam'l'J';)[J L3JEIW';J11W.1LuUd1[.J~1U EJ1';JEJ1l TirJt-ia L~~"" 

2.1 i1um,.-;J~LbR~'1 -;i1nt-iamdiirJrlwu11 ttnrit1'1Lrlm"ll'11L'YlrJiim111~~L~u 
~t1m11iu1m1"1.lt1'1WWlinni.6YIRmu bbvl'1"1l'1~ 1111~1bb'Vl'1 i'1'Vl1~Rl"llnrJ 1ui1um1i~LbR~" , 
t~rJ1111t1cilu1::iu~ bdt1w-;i11m1Lflu11rJ"lit1 wu11 'Yln"lit1t1ci1u1::iu~L,fuL~mnu t~rJfi1Lu~rJ 

'IJ , 'IJ 

R'1R~ fit1 unmmfllut11m,.-;J~LbR~" lu11ni.11ilri f1atl11ilri iim111mm::R11 tb~h 1t1'1a'1111 
'IJ , , , 

fiEJ iim,.-;J~Lbff~"" 'YITiflmd°li EJ3Ja bfi mnu lu11~1ulu11ni.11ilri f1atl11ilri tibuurltbtld::fllJ L';J 
'IJ , , 

Lba::ii m111L w§~ L w§uLLri ~L°li1"11'3J EJ1-;Jb Ut1'13J1-;J1nm'1WW lirl ni.6Yl1iL ~ uii'1m111"1fl' rurli El'1ITT1'1 
'IJ ~ 

tl 
.. ' ... ..I, tl ""1 ~..r..i .... ' ...... .. ... 1 

1::Li1Jn11W.d::'V111'1n11b"l.11"11'3J'YIU1 1::'Yl1J ';) 'Yl'1ULWEJ 1nl!l-1na3Jt-JL"l.11"11'3JL~3J ~"~~m13JRU ';) 
, 'IJ 'IJ 

"11 EJ'1~L "li1"1l'11n~11 L 'Vlll fl~1::rJ::b 1 a11 um1b "li1"1l'111 i m1u1u'7f u L ~El 1 i~b "li1"1l'11n&ru mL "li1"1l'11 
'IJ , 'IJ 

.al ~ A .... Q.I '.d .i:::I I A A Q; e".cill "" d .. "1 Vjtl .. .... 
Elfifld'1 bba::LWEILid1'1111Wanl!l-W.'Yl~'ilEIWWlillW.6Yl Elfi~'J[J '11'1L1JU L 'i113Jbbt-lU[J'YJliITTR'il1n11W~U1 , 
"l.IEl'1WW1inni.6Yltifl1Ubbvl'1"11'1~ {n111f1atl1n1, 2548'1 : 39) rJ'Yllifl1Rlilf.yj 2 rln~1111111) bvl11 , 
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m,-~§'1~fh'l1'U'Yl1\11"111m1f1'1,-\1'1111fl1111~El\ln1Tileh1nfi3.mhv11mJ 2) m\1-;J~L~U LU'l::LEJmfnl!ttU 
q q 

"lJEl\IWWYirlnl.'Yl"muLL~\1"111~LiLUUr!E.JEJ11f11 3) 'iillui,-tlLLlJlJLLiil::;arl1"11LUm,.tl,-::"111i11-Wwif 
'II 

1 iflu"iJmLiil::L ~111::"11nurmn fi11 LJ1~111 E.J LLiil::~1L Uum,-a rl1\I~ a L i'ia\I L ~a "i'1\ILL,.\l';l\l L-;J 1 i 
q q 'II 

tl~"ll'ULEln"llULLiil::mflf;i 1iWW1irlnl.'YIITT11ULL~\1"111~LUU'Yl1\IL~ElnL~1l1um,-L1E.Ji.ti'LLiil::'YlEl\ILrlm 
.. 'II 

4) "ii:'u"uu1ii'.lm,-1iL 'Ylfl t ufoflrlflu"3TmLiil::m111::"11 
q 

~1wiiarli'.1~1Lu~E.J~1~"~ ~a i'.ln-;inn11m,-LL"~"~Lfimn11~iiltl1~uliTI11'1111lam" 
q 

LLiil::-Ju~1f'l ty~1\l 6) EJ1-;J L \ia\1111-;J1n m,-111~1,--;J~ L um,-~1um,-,J~ LL"~\l"ll El\IWWYirl msn ITT111,-ri 

th L~ El ci1\lmEllJf!iil 11LLiil::L ~111::"11 L VJ E.J\ILL~ n1-;i::fi1 Li~ fi\lif'i.t m,-1 im111~1f'l run11m,.,J~fi-;inn11 
q ~ 

m,-i~LL"~\l~LfimnlJ~iiltllill'Uli,.,.11~111 lam" LLiil::1u~1f'lty~1\l 6) L~Elri1\IWJ111tl,-::rl11h 
1um,-Li1"1111WW1irltum1i111nfi\lifu ~\ILUi.tLtl~111LL~UE.J'Ylli~1"~fm~illi.t1"1JEl\IWW1irlm'YIITT11U 

q 

LL~\1"111~ (m11~iiltl1m, 2548'1 : 39) E.J'Ylli~1"~f~ 3 ~nfi11 l111 1) tlf11tl,-\l,-tlLL1111m,-ll.1L""El 
q q 'II 

LLiil::i~n-;in,-,-11~~"~~L ~ 111::"11n11n fi11 LJ1~111 E.Jr!~iil1n~ iil1 E.J t~ E.J 1itl,-::1E.J"11u-;i1n L 'Ylfl tu fo ~ 
'II q 

Li1°1f1E.J 2) m1\lll1'rHfnl!tm1um,-li,1L""El"llEl\IWW1irlnl.'YIITT11ULL~\1"111~Lii'.JLEJninl!tm i'.fm111-i~L-;JU 

LL1il::i'.f111~,-;i1i.tniil1\I an~ tl'\l"El~f!&f EJ\lnlJ\11i.t1iE.J"llEl\I f\l"t]l!t~' i~E.J111i (2550} ~L~thm,-
.. q 

~nl!t11im~EJ\I Lm1m\lm~~u1wwy;nm'Yl1utl,-::L'Yl~L'YIE.J mhrm11 t1,-::"111"1!uLu~1L11ai'1~u 

L~u~1E.JnlJLLi.t1m\lm,-.Wi11u1wwlinm'Yl1utl,-::L'Yl~L'YIE.J ~1um,-l6JJ1!tm1tl,-::"111i11-Wulf t~E.JTI11 

arl1u,-::i11111n Lrlaw-;i1,-m1LUUTIE.J~1U w11-J1 tl~"11UL~U~1E.Jn1JLLU1'Yl1\ln1~ill'U1WW1irlmsn 
'II 

1 utl,-::L 'YI ~L 'YIE.J ~1um,-i'.l m,-tl,-::"111 i11-Wulf Lfi E.J1n11w Wlin m'Yl1 um,-'Yl a\I L rl m"ll a\ltl,-::L 'Yl~L 'Yl E.J 

dfaauirnL,-n ,-a\liil\1111Luu m,.,J~fi-;inn11~\1Lm111it1,-::m"llui'Rni1\lm111ITTf'i'ru"lla\lwwlinmsn 
'II ~ 

2.2 ~1i.tmlli,-::"111i11-iulf un'YlEJ\ILflm"1111L'YIE.Jifm111fi~L~U~Elm,-1i117m,
"1JEl\IWW1irlnl.'Yl"mu LL~\1"111~ TI11fl1LL~\I i\l~-r~"l"llnE.J ~1um,-tl,-::"111i11-Wwif hw,-111ari1u 

q 'II 

,-::i11~ Lrlaw-;i1,-m1LUUTIE.Jia w11-J1 ~1u111narl1u,-::i11~ t~E.J~1m~E.J"""~ ~a i'.lm,-1~iJa11iil 
'II 'II q 'II 

., .,, ... .,.,'ii"' ""' .. ..11 ..I .f fl1111,- fl1111L"ll1 L';JnlJ~L"lJ1"1111 L~'YITI11'1\1"1J11ITT,- n-;im,-11 r11~U~m,- TIE.Jm,- L,-El\l,-11LUEJ~1 
'II 'II 

m111i' LLiil::i\1~1~ru~i'.lm,-i~LL"~"aci1uwwlinmsn ,-a\liil\1111~El i'.lm,-1i111m,-1uLi!a~1m111i' 
.. QI " " 

rlLfimn11tl,-::1i~1"'1·fal"ll'YiE.Jl1'aci1\ILiJ11-;iJ1E.J l3Ji11"" m-;iLiia\1111-;i1n 1u~1umlli,-::mi11-Wwrf 
q 

WWYirl msni'.lm,-117~1,-i~m,- 'iilli.t1,.tlLL1JlJ ;ar!Ht um,-tl,-::"111i11-Wuifli'Yiu"3TE.J L iJ1 hJ1 E.J 
'II 

... 'tllJI oA 11.d .d,..,_ 'I IJI ~ ~ 
LLiil::L~111::~n11'Ylnniil1IL 1~111E.J LLiil::~1LU'Un1,.ElE.J1\I~ ElLUEl\I LWElm1\ILL,.\l';l\I L';JLLiil::m1\lll1Wiiln~m 

q q 'II 

..i ... , .,.,..i ., 'I ..I 'I .,..i ti ...... .-..i... ""ti .. .. .:; ... ., ... ... ... .t 
'YI~ L~ ~'Yl111L"ll1"1111 L'Un1,-'Yl';J:: L~ "El ,-::"111"11WU1i'Yl~ LLiil::11 ,-::"'1'11i111WU U';l\I~ El\IE.J~~iiln ~\lit 

'II 

.d ."I 'iltl .. ..I ... ..I ..I ..I ti ... ... .-..I ""ti .. .. ... ... ' '11'\ILlJ'U L ~111LLU1fl~LnmnlJ"ElLLiil::n1,-"ElITT,.LWEln1,. ,-::"111"11WU1i'Yl11 ,-::"'1'11i111W ("11EJUU'YI 

Ui.t'Yl-W'uf. 2549) l~nfi11l111 1um,-~~~a;a"1,-tl,-::"111i11-WmfL~m~mLw'i m,-11annfi11 

n,-::';J1E.J°ll11ITT,.~1\16) "1JEl\IITT11UU El\l~n1,. ~1El~U1E.J\11ULtltl'\ltl,-::"111"1lunfi11LJ1~111E.J -;11LUU~El\I 
q 

Himuui1n iil1\l L um,-th E.J'Yl a~ ~"-;11Luu~ EJ\IL~ an 1 "lfia LLiil::L1E.Jui'n\lflm"11111iLLiil::inl!tm:: 
'II q 



L'B ~&LI~ uituf.'U1'1'L t B~"1. '11._ffeUUi&t '11.ML'!'LflLtij!:il-1,.lh'IU2.!t~~L'B IT.lfi·FW~M.Ll1f1_,,~::tur.i::&B~ 1 ~ 
~ ~ 
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~ 

"" "'I • .d :I .I ""..! "" "" .. "" "" .I "" ""'l "".,i .. "lf'il L ';)'ij L "ll1 L ';l\11 rJ 611\1 Lu'l.l.u1:::L'il 'ij 'YI fffl 'ilA ~ fl\I num13.JA'il L VIU'il1'1.l.n11u 1!:"1f1 ff3J'WU1i U"ll fl'Yl 3J 

fi1m~riflcilu1:::iu~1rlR'il rlflcilu1:::iu wflli ii 2 °lifl ;ifl iim1i'ilu1ri111wriu'ilf 1~'Yi'flu 
~ q ~ 

ti.1 Lff'l.l.fl ff11A~ Lfi rl1rl1JA113JLUU3J1 LL~:::m1l~f1JLU'l.l.3J1'iln t~nrliiL d'fl'V\1U1ff'l.l. h LL~::iim1 
Q.of ' .:ii. ilid Q; ' O d IJI ~ .i::llA Q ,d 4ld .!Cl 

';J'i1U1 rlll1'W r!U'il1 'J'il'Ylfl'l.l. 'l.l.1Lff'l.l.fl ff11A'il 'W1fl3J'Yl\13J1'Yl mn1unm mff13J 'Yl3Jll1'WLL~::Lffrl\I 

i'il L';J'l.l. L V\3J1::ff3J LLff'il\111 l u~1umw1::"1f1i3JoWUn m1i'il l iiim1iJ1:::"1f1i3JoWUi't 'ij 1ULL1J1J 
~ 
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"llt1.:i~a~1.:i 6J mh.:i~ mita.:i i.:iif uww1inm'1 m-;i-;J1Luui a.:1~§'1rnnwi1 i.:1w3.1'Vf 1~fi'Fru ~u1nnu 
m1'1l1 L 't1f1UflR3.lr.i LV11i3J1 L "lfL um1LLR'1\IU't111Frm11 iii LL u 1 t U3J'113JR3.lr.i LUUL~t1.:1YlWW1in m'1 

ia.:iw-;i11m1LLa::'1t11J~t1.:iu1m1mt'u~u~1.:i6J Ylrh1i~m"lf3JWW1innt6Yl1~fum13.1~mn~1r.i 
, 'II 

m13JL w§'1L w§u m13JU1Ruh LLa::LuuiJ1::1r.i"lfu~am1~n1Y1V11m13.1f L ~a 1-Klum1LL u::'ll1 
'II 

m13Ji1~ru"llt1\IWW1in m'1YlR1m1TIRf1.:im13.1iJ1::ti'u1-;i 1imi ~mLi1"lf3J LLa::".:i~a 1 ~ ~rlRuh 
w 'II 'II 

..: .K 
a mn-;i::mmn r.i.:i"llu 

t,.i d d. .d I id. Q..o Q..o 

3.3 '11URfl1U 't1LLa::R\I el1U1 r.Jfl113JR::'11n 't1W1J11 fl113Jn11';1'11::1J1J1n 1Y1 

fl113JUa t1'1nm.f.:1 Rfl1U rl-;i El'11mLa::RrnU rlfrn.hn ~\l"ll El\I El £l1\IL ~ tl\IW El LLa::L V13J1::R3J 113.IJ\I 

iim1i'1Rfl1WLL1'1~t13Jfl1r.J 1 UWW1innt'Yl11a£l1.:1i3J~u R1 tl\113.1 a1u1r.Jfl113JR::mn t~1t1m1~ 

't11.:1a1'1 i1V1fu1m ~u~w m1 LLa::iim161i't13J LL'lf3Jt1lln1m rl"li11'1 a £l1.:1RJ1 LR3Jt1 ~" Luuu1::L~ u 
'II , , 

d t,.i Q..o A ~ "' d d. O d) t,.i dQ. I .d ~ d d 

't1 REI '1fl a El\ln 1Jfl113J fl'1 L'VI U'11URfl1U 't1 LLa ::R\I El1U 1 tlfl113J R::~n n L U"ll El't13J m LU a r.J'11't1 R'1 fl El , 
... .,( A .,( ... o I "' A 'I ... .,( ..: 0 

3J Rll1U't11J1n11';Jtl'11ll't1 L w tl\1Wtluatl'1fl r.J EJ1';JL Utl\13J1';)1fi LU'11URI11U 't1 LLa::R\ltl1U1tlm13J~'11n 

't11\IWW1inm'1 m11im13.1tf1~rutum1i'11::uufn1Y1fl113.1iJat1'1nr.i tf.:1~1uRrnurlLLa::i1u 
w 

i.:ia1u1t1fl113JR::'11n't1n 6J a£l1.:1 t1i'h-;i::Luufiu-;J1V1i.l.1r.it11V111 Lfl~EJ\1~3.1 rliiu11mmFr , 
TIU"ll1r.J"llt1\l.Yh::~mLa::f1u-;!1V1i.l.1r.iV1u.:1ia Rrnurlfrn.hn~\l"lltl\I Rrnurl1ffi'uu1m1 ii't11.:1a1'1 

ITTV1fu~wm1 ~1ULL~1 LL~ Luum1u1m1rl ITTm1TIRi'1.:1f1113Jr;.:iw ah 1 ~LLfi ~rl3J11 iu1m1 
'II 'II 

LL~LL~itl\IR"ll1rlR::El1'1 LLa::Einrf.:1iim161l't13JU11\IEJUmmrliimw11'1t1ci1.:1R~1LR3Jtl El 1-;iii"1u , , , , 
rh L iWW1irl m'1ii~RU hLiJ1m L rl r.J1"lf3Jmn fl.:i:ff u 

'II 

3.4 ~1U1Jfla1m rlwu11 m1iiufla1m1iu1m1iaufufl3JLLEi3JLL~3JLR L~3Jh , , 
1 i u1m1 LLa::~fla1m1 ifi1 LL u::'ll1Lflr.i1num1u~u1ii11u1::V111.:im1'll1"lf3J t~ a £l1.:1LVI3J1::R3J 

m1ii1Jfla1n1Yliim13.1f m13JR13J11ll tl1r.J't1EJ'1iJ EJ3JaLfi r.J1n1J1'1TIYl-;)'1LLR'1\I t-J El £l1.:1LiJ1 L-;iJ1 ti 
, 'II 'II , 

113JTI\ln11Lifi1LLU::'ll1 fi1iJ1n1Y11~m1LLnu"'ruV11~1r.Jfl113Jllnia.:i LL1iU~1 LLa::1Jf1a1n1m1ii 
w 'II , 

"" ..I 'I ....... !'1 ... ... ..I ............. "" ""...... 'I 
Lfl1El\I LL1J1J't1 LLR'1\I L Vl111 LuUL';J1VIU1't1"1J El\IWW1il'lnl.6YI L W Elfl113JR::'11fi"ll El\I~ L "lf1J1n11 L Un11 

'II 'II 

"llt1m13.1"1f1 t1 L VI~ am1u1m1~1u~1\l 6) ~" Luuu1::L~u rlRt1'1fl~ a.:inum13Jfi'1 L ~u~1uufla1n1 , 
1uiJarlii~1LU~tl~1rlR'1 ~El iiLi1V1u1rl1~u1m1iaufu fl3JLLEi3JLL~3JLR L~3Jh 1iu1m1 tl1';J , 

"" ... "" ..I 'I ...... ..i ... A A .... ... ' ."I ... • I .... 'I 
L Utl\l';J1fi '11U1Jf1a1n1 L w tl't1';J:: LVI ~'t13J1 L "ll1"lf3JWW1iflnl.6YI LLa::na3J Lu1Vl3J1 tl3Jfl113Ju1::'t11JL';J 

, 'II , 

iin ii.:i fl1W ~n 1Ym rl ~'t11\I ~1Un111J1n11"1J El\IW W1irl m'1 -;11 LUU rl't11\IWW1i n m'1-;i::i El\I RTI \I 
'II 

u11mmFrrl~tidi'1:ffu ~a i''1m1~nau13JLiLLriufla1n1 1iiim13.1f m13J"li1u1ru 1um1 
, 'II w 

U~1J1i\11U Ylt~fu t3'1"lf El1J t~ El £l1\I L VI 3J1::R3J 

4. -;i1n~am1Lmr.irnfit1u,-::ium13Jfi'1L~U"llt1.:iun'Ylt1.:1Lrlm"lf11t't1t1 ~am11iu1m1 
"lltl\IWW1irlnl.6YIRfl1ULLvi\l"lf1~ TI3Jfi1LLVl\I i'.:iVl1'1R1"1Jfltl -;!1LLUn'113JLWFI El1r.J LLa::1::ium1fln1Y1 , , 
..I ' 
't1W1J11 
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4.1 i!ntle:hnrit11'7f11hm rliiLwfl'11'1nu iim13.1~~L~u'1am1liu1m1"1JEJ\I 

wwnn msri"rnuLL vl\1'711~ ,-13.1fi1 LL'Vl\I i'1'Vl1~ "l-1.1ri't1 J.,, 1 u111w113J LL~::11t1i1u l1i LL~Mh\lnu 
q 

m-;iLita.,,m-;nn LWfl l1iii~~'1am13J~~L~ulumnuu1m1"llEJ\IWWlinmsrf m13J~EJ\lmwnmmfl 

rl-IBnL;'lJ1tJLL~::~m.1.~rn1t1 lum1L-ii1'713JWWlirlnt6Yl11iLL~n'11\lrlU si1\IL;'El~fl&f EJ\lrl1J~~\11U1it1 "llEl\I 
'II 

.. 111 ..1111 ........... .,,, ..I ...... ..I 
1nmu111 L1 m TYi (2543) 'Yl L~fln'M1fl113Jfl~ L'VIU"llEl\IUn'Yl El\IL 'Yl E.11 LL~::wq~n113J"llEl\1~3J1L 'Yltl1 

'II 

111 ti LU W1::11'711\11J1\ltl::au i'1'Vl1~W1::Ufl1fli°EJ tlliE.11 W1Ji1 crL aii1'713JriiiL Wfl'11\lrlU £i1::i1J 
q 'II 

m13J-W\IW El l-;i 1 U111W113JL1iLL~n'11\lrlU 

4.2 i!ntla\I L rit11'7!11 L'Ylt1riiia1 t1'11\lnu iifl113.1~~L ~u'1 am11iu1m1"llEJ\I 
q 

wwnnmsri"rnuLLvl\1'711~ TI3Jfi1LL'Vl\I i'1'Vl1~"1"llri't1 lu111w113JLL~::Tit1i1u'Ylni1u LL~n'11\lnu 
q q 

1 dG; 0 Q.ol a.ad o,.. A IJ.I C&."' AA a; e"dd 1 1 Q; 

El tl1\13JUtlL;'1f!W'Yl1\IL;'fl ~'Yl1::~1J .05 EJ1-;JL UEl\13J1';11n ~ L "ll1'713JWWli1lnl.6Yl'Yl3Jn~3JEl1tl~1\lnu-;i:: .., .. . . 
iifl113JL;'UL-;JLL~::m13J.W\lw a l-;i luL~a\lriL-ii1'7f3J'11\lnu t~m\l.w1::n~3Jrliimt1l1iLnu 25 il -;i::ii 

q q 

l ..... ..i .... ..I ..i ... ..i .............. 1 .. 
fl113JL;'U ';JLL~::m13Jfl~ L 'VIU 'Yl3Jm L\l.~ tlL;'\IL;'~ El1';1 L UEJ\1';11 n ~'Yl3J'711\I El1tlUEltl tl\13Ju1::L;'1Jn11nl. 

'II q 'II q 

l1imn ~\liim13JL;'Uh iim13J~UL~U LL~::iim1~E11JL;'UEJ\IL u1tlLLU1JrlL1i,j1L-;J L~EI liwrn ~u 
'II 

m1i~u1m1'11\J 61111t11 u wwnr1 msrf~ni1crrlii"lf1\I a1 t1L;'\lni1 si1.,, Luun~ 3.1.yiij a1 t1w EJL;'3Jf111 
J 'II q 'II q q 

LL~::aTn-;i::L~ anm1u1m1LL1J1JL~3J 6J rl~uLEJ\I Lfl t1-nu i\lif u m1i~ LLL;'~\ILL~::m1 l iu1m1"llEJ\I 

w w nn msrf m-;i~ a\lfi1it\ln\lm13J~ EJ\ln11"llEJ\l'Yl nn~ 3JE11t1 ri LL~n'11\ln u ~'1 liii m'IB1TI-;im13.1~ EJ\lm1 
q q q 

f!113J "uh 1 um1L -ii1'7f3JWWlin msrf LL~::m1fuu1m1"ll EJ\I n ~ 3J LJ1V13.11t1ri3.11 L -ii1'7f3JWWlirl msrf 
q 

t~ t1'1 El L da\I t~ t1fi1it\ln\l"li1\I E11t1ri LL~n'11\lnui1t1 L ~ EIITT3J11fl1J1'V111';!.,,~n1~Wlirl msri1i El ci1\I 
q 

L'Vl3J1::L;'3J L;'EJ~fl&f EJ\l\11u1it1"llEJ\I ,-~f~i! fl11n113J (2553) rilirhm1~nM11im~EJ\IW{]~n113J 
q 

LL~::fl113J.W\lw El h"llEl\lcrL -ii1'7!3JWWlirlnl.6YJL;'fl1ULL vl\1'711~ W1::Ufl1fli°EI tlliE.11 W1Ji1 crL -ii1'713Jflii 
'II q 'II 

,-::ium1~nM1'11\lnu ii1::ium13J.W\lwa L-;JLL~n'11\lnu -;i1nm1~nM1wui1crL-ii1'7f3Jrlii1::iu 
'II 

A .,, .,, A • I .,, • I"' .a.f 111.1 .a .,, "" 1 ' " " 
m1flnM11::~1J3Jlitl3JflnM1/u1'71 1::~1Ju1WW1~1"1JU LlJ 3J1::~1Jm13JW\IWEI -;i3.11nn11~L"ll1'713J ., ., 'II 

.Yh::ium1~nM11::i utl1::r13J~nM1LL~::1::iu autl1ruru11tl1" L 'VI~~ ~L da.,,-;i1nm-;i1nm13J L;'UL -;i q .,., q 

luL d'aV11fl113.1f-;i1n 1u11m"rnu LL~:: tu11m -r~ri m1L -ii1n\lm1tl1::'7f1i3J~uf'Yl1\l;a'11'16J 
'II q 

LL~::m1~nM1Lu u~1uwrt\l"ll a\li\lfl3J ri 't11 ti Ln ~m~ 911u1J\lm\l'i1'1mmL~::"~ tl.,,ty ty1 m-;iii ~~'1 a 

m1iifl113Jf m13JL;'13J11fl m13JL;'UhLL~::L-ii1 htuLd'EJ'V\1 
'II 

4.3 i!ntlEJ\ILrit11'7!11L'Ylt1riii1::ium1~nM1'11'1nu iim13.1~~L~u'1am1liu1m1 
"llEJ\IWWlinmsri"muLLvi\1'711~ TI3Jfi1LL'Vl\I i'1'Vl1~"1"llri't1 'lun1wTI3J LL~n'11\lnu aci1\liii!mf1flru q ., 

AA .d Q; A I Q; I .:I YI .d.:t °"""' .. ~ I Q; 

'Yl1\IL;'fl~'Yl1::~u .05 -;i1nm1!1fnM1 wu11 un'YlEJ\IL'Ylt11'7!11 L'Ylt1'Yl3J1::~um1flnM1~1m11::~u 

tl1ruru1~i' ii1::iuf!113.1~~ L ~u~ am1 'l iu1m1"1JEJ\IWWlinmsri"rnmL vl\1'711~ 113Jfi1 LL'Vl\I ., ., 
.,, .,, t .,, ' ... ... ..I... .,, ... • ~ ... .r 111.1 ..i .,, 
';l\l'V\1~" "ll'Yl ti L;'\ln11~ L"ll1'713J'Yl3J1::~1Jn11flnM1u1WW1~1"1JU LlJ EJ1';JL UEJ\13J1';11n n11';J~n11"1JEl\I • .. cu ..,.., 
AA Q; ' ..,_ O 4 d Q; A .al Q; d -I I Cl..-. I I 

WW fill msri-;i::~ El\lfl1U\lfl\11::~1Jn11flnM1 L WTI::n113J1::~1Jn11flnM1'Yl LL~n~1\ln u EJ1';JL;'\I~~~ El 

f!113.1"1 m1ri t um1L -ii1 h~ariwwnr1 msrf i~ LLL;'~\l LiLL~n'11\lnu ~wnr1msrf m™ t11m3.1~911u1 
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... "'"" .. ' "'1""" "1' 1.....i "'-"' ti VI El\l'Yl';)" LL ff"\! m111m111V1 iil1nV\ L'nr.J L i:rit 111'M1'Yl i:ri:r" L ';lit L "111 ';1\11 tJ El1';J';J:: '7fffEl'Yl Lu it 1 111'Vi .. 
L "li1111"1f1tJ1 iLn"m111U1ffit hif'it L .yt Ellil EIUffitEl\lffl111'ii' El\ln11"1.IEl\l'Yln1::ium1fin"M1 anrt, 

• 
EJ\l'ii' t1\lii1m1Li111-;im111~" L ~it"l.IEJ\!Un'n EJ\I L rt r.J1 l it'ii'1itm1liu1m1i1wih\l6) t" r.J~ a L i'ia\I 

si1\lffEJ"flit1\lnU~iilm11ir.J"l.IEJ\I 1~flili! ~11n1111 (2553} Liii1m1fin"M1iim~EJ\l'Vit']~n1111 • 
LLiil::f11111w\l'Vi a h"ll EJ\I ~L "li1i:r11wwtin m'YI ffrnitLL 'Vi\1'71'1 ~ i\IV1-l"'Vi1::itfl1~~a r.Jtim ~iilm11ir.J .. . 
'Viu11 ~111 L rt mrt ih::ium1fin"M1 LL'iln~1\ln it~1::ium111w\l'Vi a l-;iLL'iln~1\ln ita ci1\l~ur.JLi1i ru .. ~ 

' 
'Yl1\lffii~.Yh::iu .os 

... 
tlilLft'MlilLL'Mlt 

m11ir.Jfl{,d~iimffitmm:: 2 tl1::L~it ~a "limffitmm::litm1il.1~iilm11ir.JLtlli 
LLiil::"limffitmL it:: l itm1ii11ir.Jfl{,~ a Ltl LiLLri 

1. ii EJLff'ijEJLLit:: litm1il.1~iilmTiir.JLifli ~iilm1fin"M1"1i EJ1fiil "liart~1::ium111~"L~it .. 

1.1 i1itm1i"LLff"\I m1~n-;im111m1LLff"\lrtLfimnu 1u11m11ilri fliiltl11ilri 
• • 

fliiltl191Jitti11111il111 lam ff LLiil::1itITTit!J~1\l 6) liliilEJ"';Jit~m111fi" ffi'1\IITT1fl1 itm1i" LLff"\l lit 

ti ' ..i 0 l"tl 1 .., .. ' 1 .. ' ..i ,,f l LLUU'il1\l 6) L'ViEl'Y11 Vil LLUU itn11';J"LLff"\11lffl11lit1ffit ';JLLiil::11m1111ilmitEJ\1111n"l.lit 

1.2 i1itmlli1::i:r1i11viit:tf m1~m1i"u1£.J111'Vir.Jitlilf i~'Yl~i! il.1Lff'ijEJITT1fl~ 

L fi mnum111 LUit111 LLiil::m1Lifu LUit111"n liilnrt~L d'aV11u 1ffit h Vii'EJ llrt,~LL~it~\1"11 El\! a1m1 

l itm1i" LLff"\l"li El 11iil Lif EJ\l 'ii'itLfi mnUWWtitl m'Yl11 El ci1\l-i" L';Jit L "li1 l-;iJ1 tJ L .yt art-;i::ii1 l im1 .. 
tl1::i:r1 i11fiitif ~fl1111U1ffit l-;i111 n fl\lif'it LLiil::lil1\I nun~ 11LJ'1V1111 tJ 

• 
lj; d c! o .ct d A d .cl 

1 . 3 "1 itffrnit 'Yl LLiil:: ff \I a1it 1 tJ m111 ff::"' n m 111 ffmit 't1 u1m1';1 a "1fl m 'Vi r.J\l 'Vi a 

tliilEJ"Tl tJ TI11ii\l~m1'rl Elli LL '1111 El tlmm rtih1" El ci1\lm.i1 Lff11 El L .yt ariu n'Yi El\IL rt mrt L~it 'Yl1\1111L "li1i:r11 • • 
wwtinmsnLn"m111t11::'Ylu h LLiil::mf u111 l iu1m1anfl*1 

1.4 i1ituflmm m~Li1V1it1rtlimm1'ii'aitfu fl11LL~11LL,J11lff L~111-;i liu1n11 • 
.. ..i "' 1 ""' ."I ... ... "' .... .., ' ..i LLiil::Ufliil1n1fl1111 Lfl1El\ILLUU'Yl LL ff"\! V\111LuitL';l1V\it1'Yl"l.I El\l'Vi'Vitillnl.'YI L 'Vi am111 ff::"1n"l.I El\! . .. 

~"liu1m1 litm1"11am111"1f1mV1aam1u1m1i1it~1\16) 
'LI A .O.Q; J; I \ltl.:ie&.i a..o.t' 

2. "1.IEILffitEILL it::L 'Vi Eln111';Jr.Jfl1\llil El L 11"1.IEILffitEILL it::"\lit 

.ct d d a.:. ... I ---1--q; a.,.~ AA Q,,f 

2.1 ffi111rrm'ln"M1Ln mnuut!JVl1LLiil::LL'U.d'Yl1\lr 1 1 ~u ~;;;-n 1ff1l'Viitli"l.IEl\l'Vi'Viti1lnl.'Ylmrlit 

LL'Vi\1'71'1~ 1111~1LLV\\I i\IVl-l"ffl"llnr.J 
• 

2.2 fl11~m1fin"M1 Lfi tl1 nu m1i"1::uum1 l iu1n11"1.I El\IWWtitlnl.'YI fffl1it 

LL 'Vi\1'71'1~ 1111~1 LL VI\! i\IVl-J" ff t "1.lnr.J LLiil:: 1 i fl1111 Li1fl""ru nun11fin 'M1LLit1'Yl1\ln11fi91Jit 1 ~El . ~ 

m1 liu1m1"1.IEJ\IWW1itlnL'Ylfffl1itLL'Vi\1'7f1~ 1 iti\IVl-l" ~it 6J 




