TIBIIRNITIVY

Fos anafonelolumnljiiaminiines
wminsmlssusiindminfinolan

dmanmend a3 Ine08 %Y

MAMINTIARIA  ATSINEINTNAATT
ANUWTIBAGNUANIATIN
2538



wioRe  evuflmelslumafiimhfresminenlnuniluimiafivglen
fogie  Fhowwerend wilnem Firedo

unanee

mﬂi’ulfﬂi’nqﬁnn&lulnmzﬂmﬂmaﬁmhlmﬂmﬁu‘hshﬁ
sesminrlrunluimisfvolanmu 10 u weznfuiathefllilumsdds Idin
mineuliunludmisfuglan 7 wit Taormunnsunemadideny lingy
#studum 265 au infeslaflilummiumurdeymdutursnms wuu
nenfutmnai userhfilife drdens duclmevndia swrudsuvuines
. mmeseusuevussmmaseuitf

kersivemuia

1. shvmufiamaleesminemlrsnniluimdafivo lanmumndme glusedy
thunen ieftemmurednalnngdh §miwidlunmmban Tewflanels
gine ssananke Sunrwffansleludiuntiaom huﬁuﬂﬂnmuﬂmah_d"lql fe
fwruld T

o Mﬂﬂunm'&awlmmn

'lm'lan4 s WA Fhouinfu shodoudly dhenmigl usshuemmuasiatesfy
tngit suemmaunstneadvlumaiey farunendeiuednihiohdgfiedy
0.05 uselwimdsinun dowhhweruusnswiviofewiu  ussthoseniy
uepshapuhoemusnedeséy

3. nsuflovaafowslviunmuiimirfessnineulsunféniveun
udannmit 1 9 uaglerndn 1 § Uningin FunmiGumeesdiniufle #weruin
wihludunils uazdriarafinelelungld wanduin sdedhlvidgfedu 0.05




Research Title Job Satisfaction of Hotel Employees in Phitsamulok

Department Marketing
Faculty Msanagement Science

Academic Year 1994

ABSTRACT

The purpose of this research was to study and compare e job satisfaction of
265 hotel employees in Phitsannick. The samples composed of housekeeping . department,
front office department, accounting department and food and beverage depariment in 7 botels
and used proportion stratified random sampling method. The instument employed in gathering
data was & set of questicnnaire. The statistics was used to anaiyze o data by perceninge,
means, standard deviation, F-test snd t-test.

The resulis were as follows:

1. The overall job satisfaction of hotel amployees was iz moderste level. The highest
satisfaction was the success in working. Next o it was job position snd the lowest was income
saming satisfaction.

2. When compared the satisfaction of (e hotel 82fF from 4 departments; i.c. the front
office, the housckeepmg, the accounting and food and beverage departments, it showed that the
secuity in working had a significant deffersnce at 0.05 jevel. Additionally, it also found that
the housekeeping department had difference from the front office and also the front office had
difference from te food md beverage department.

3. Comparidg the satisfaction on duty in a bosel of the empioyses identified according
o the yewr of the hotels operated in Phitsasuiok, for Jess than 1 year and more than | years
revealed (at the respective and promoting aspects as well a3 the satisfactory income of the
enipioyees had significant difference at 0.05 Jovel.
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