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Abstract.

The purpose of this research was to develop the indicators for quality
assurance ot the English Program in eight northern Rajabhat Institutes. The opin
collected from twenty - one experts through Delphi Techniques. The data were X se If -

administered and mail questionnaires, and analyzed to get oonsensus,m i ﬁ"cf indicators

PR A
by using mode, median and interquartile range. Median wa used’"%l nakyze the suitability of
A 3

S
s

i \\f

w

each indicator in indicatingthe quality. 3

Q ,,\gﬁ ) " ﬁ:?:::\\}

The results of the stud?"gou X& arized as follows. : (*
The developed | %& of six factors and ei There
were 17, 14, 19, 12, 11 auej ﬂ\\ﬁ rs lor the quality of curriculu fa tyastaff members,

students, teachi Xg\e%’ng, supporting academlc re: gr\ ’%rdibrary and research

,4.

produc’wry Th 6fs were classified as 18 input ;|

e tp’qtm |nd|cators were founded tha\t t%é\}‘great deal suitable and a very great
& ..N i
dé g5% exceptindicator 3.12 which wa a@ﬁgﬁrsmtableto indicate the quality.

process indicators and 16

ey ¥
\ \ The indicators whic E\\a gn{ t deal suitable were the followings:
%\é\\\ Input indicators consisted of ingicatot4-1"and 1.2 for curriculum, 2.1, 25 and 2.6 for faculty staff
S members, 4.1, 4.2 an(k*ﬁ 5t teaching and learning, and 5.3 for supporting academic resource
P \‘\; -

orlibrary Procesg' consisted of indicator 1.3, 1.4, 1.5. 1.6, 1.7, 1.9, 1.11, 1.12and 1.13

for cur Qfand 2.10 for faculty staff members, 3.5,3.6, 3.7 3.10and 3.11 for students, 4.4,
\b 4.9,4 11 and 4.12 fer teaching and learning. 5.8 and 5.8 for supporting academic

rce or library, and 8.1, 6.2 and 6.3 for research productivity. Output indicators consisted of
indicator 1.15. 1.16 and 1.17 for curriculum, 2.13 for faculty staff members, 3.19 for students and
6.8 for research productivity.
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