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Thesis Title :  Problems facing home buyers in housing projects in Muang District,
Phitsanulok Province.
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ABSTRACT

Housing projects are becoming more popular among people in modern days for several
reasons. One of which is that prospective homeowners need a more convenient location,
and a fully-equipped house. However, a number of problems arise not only from the purchasers
but also from the project owners. This research, therefore, attempts to study the problems
facing buyers who have already bought a unit from the housing projects. The sample
populations were 281 buyers from 17 housing projects in Muang District, Phitsanulok Province.
The questionnaire was used to collect data. The data were then statistically analyzed using means,
percentage, and standard deviations.

The results showed that pre-move-in problems were as follows: (1) project owners did not
abide by what were advertised; (2) project owners utilized low quality building materials; and
(3) houses were not properly constructed. Additionally, post-move-in problems were: (1) project owners
did not provide security as signed in the contract; (2) project owners did not maintain
infrastructure in proper condition; and (3) project owners did not build infrastructure as signed

in the contract.
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