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Abstract

The research aimed 1) to study the level of usage in King's virtues for Phitsanulok
Municipality management, 2) to compare the people’s opinion of usage in King’s virtues applied to
new management classified by personal factors, 3) to study the problems and suggestion for
Phitsanulok Municipality management. This was quantitative research. The samples were 400
people by using Taro Yamane's table. Data were collected by using questionnaire and analyzed by
using descriptive analysis: frequency, percentage, mean and standard deviation, inferential statistics
by t-test and F-test.

The findings were as follows:

1. The study of the level of usage in King's virtues for Phitsanulok Municipality management
found that it was at a moderate level, when considering by items, the highest mean was
Dhana (charity) with a higl level and secondly, they were Sila (high moral), Agghodha (self-control),
Matthava (kindness), Avirodhana (conformity to the law), Khanti (patience), Parichakha (self-
sacrifice), Archava (honesty), Avihingsa (non-violence), Tapa (self-control).

2. The comparison of the factors that affect the people’s opinions of usage in King’s virtues
applied to new management classified by personal factors found that gender, age, income, career,
and working experience affected the people’s opinions towards the application of King’s virtues in
new public management.

3. The study of problems and suggestions for Phitsanulok Municipality management, there
should be development the followings: Dhana (charity), there should be promotion and supported in
social welfare for the elderly and underprivileged; Sila (high moral), moral and ethical training should
be promoted and supported; Parichakha (self-sacrifice) the needy should be supported; Archava
(honesty) the service provider should be honest to himself and others; Matthava (kindness) the
service provider shold always be happy when others do good things; Tapa (self-control) the public
should be overcome from suffering; Agghodha (self-control) the service provider should find ways to
heal others when encountering problems; Avihingsa (non-violence) the service provider should be
neutralized and equalized.
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