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Abstract

This research aimed at examining the participation factors of NIA Saving and
Credit Co-operative, Limited, studying the levels of participation of the cooperative
members, investigating guidelines for promoting member participation. The 288
participants were members of NIA Saving and Credit Co-operative, Limited, and 7
managerial staff. The data were collected by using a questionnaire and an interview.
The data were analyzed by using mean, Percentage and standard deviation and
content analysis. The results showed the participations, who were mostly female, aged
over 50 years old, single, with university degrees, with salaries between 18,001 to
28,000 baht, over 10 years membership, received the news and information from official
letters. The level of participation was at a medium level with the highest mean on
awareness, decision making, participation in benefit, and monitoring and evaluation.
However, the level of participation on the participation in performance was low. As for
the guidelines, the Co-operative should educate the members by organizing a
conference or training so that they can gain knowledge and information to participate in
Co-operative welfares, and there should be public relations through Web site and

Co-operative Line.
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