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Altstracts 

The pirrposcs of this study were I ) cnnstructed and developed The Emotional In(ellipc~ice 

Scalc. 2) analyzed factors of emotional 'intcllipe~ice of students in the iacutty of education in the 

1 OWCT Northern Rajaphat lnstilutcs and 3) estahliqhed nonns of The Emotional Intelligence Scalc. 

The population where 1 .I 51 students iri lllc firs! class of faculty of education iri the 

I.ower Nodhen, Raiaplial Institutes. ilaca wcrc analy7cd for vslidily. pnuer of discrirninnrion. 

retiahiliry. 'This strtdy also estnhlished norm$ of The Flrirrtini~al Inrelligencr Scale. 

i 
The findings were sl~mmarized as fntlnu~c : 

I. The Ernntiorial Intelligence Scalc rrbns co~npnqcd of 2 aspects u,hich were 1 ) itincr 

pcrsonal wilh 7 rornponctlts (sel f-awarer~csc. scl f-repnrtl, ii~dcpcndent. sel l-control. adaptability. 

inlcnticri\ali~y nnd vp~i~nisni) and 2) Iiitcrpersonal wit11 5 coinpatients (empathy,  social 

respori"ihliiy, assciti\cnrss. conflict ~nanapctnent and interpersonal relatianship) 

2. llrc qualily nF hie Ernotionnl Intelligcticc Scale was illustrated conlent validity shnlvti 

hy iildcx niconqiqtcticy hetwecn 0.75 I .  I'llc potxlcr of discrimitiatio~i war; found frniii valtlc 

0T I-reqt raripc hctu-ccri 2 hl 6-97 anri lhc rcliahility cr,cflicierit value u.ns ,885. 

3. l-!~ ~citnl crnfiliclri~l ii~telligcncc. inner pcr<onal cr~lotin~ial ir~~cllipcnce and intcryersnrial 

ctnolinnal ititelligc~~cc nf str~dcnts ill the faculty of cdt~cntioti in lhc I.ou'cr Norlllctri R;liaplt~t 

Iiistilutc~ M'CTC llpper degrees (p - 7.80. 7.79 aid 7.8 t ). I~tie 13r&Iirlr Siihjccr had ir~rtt~ 

personnl arld iritcrpcr~n~lal cinotintinl intcllipcntc ripper dcgrcc than otl1ci.s (11 - 3.94 alirl ? 95). 
1-llc Art Subicct had irlt~er pcrsonal. in~erpcr~nnnl. c~ldl it1 ma~lapernent and empathy enioticlriol 

iti~clligence lower dcprcc ~llan clillcrc ((_1 - 1.66. 3.64. 3.4h and 7.45). Thc Drarnn Stihject 
b 

had stlf . cnnlrol emntional intellipcncc Intt,cr dcprft than ntliers (p = 3.22). 

-1. Iri Illis study. pcrcc~ililc ilnl~tis nl Iol~l ~1iivIi~~ri3l intclliper~ce. irjrlcr pci-crwnnt crl,n!iclnnl 

ir~~rl!ieciicc ant1 ii~lcr-pcr-~onnl criintir\rinl iritclli~c~icc \rcrc hc.twccn 1 99. I licrl u,crc a150 

pyit t.1111lr Ipr>nliF nnrl lip~~r-c of cacli coliil>crtictit ccti~c< il~cl~~rlcd. 
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uio1nuu2n?1un'~uoc Tna~tuu (Golernan, 1995) R OUI~ O~AI~E~~I~ (Cooper & Sawaf, 1997) 

LLEl:¶J75"a~u (Bar-On, 1997) ~RUII~~I~U 2 k;l~ LlRZ 12 €i~fhh%fl~ll 

A & A 
~IP~U~"RR~IUCIPI~~~~~Q~~U~ (Emotional Intelligence Measurement) ~ ~ 1 ~ 5 4 lnS04UOIl 

~~~fl~n'a~~~liil:w'~~Uliwd0d5~1~~~~1~~~1~~19~15~ad"~04~fi~fi~1 nrounaunrouuu?sn 

~7101011nnl.181a~$ (Emotional Intelligenre) 7130 "o3 (EQ) nlnudp n?iumulrn 

lumrn~r1t~n~uo~~udvo~muio91Iaz{iu aiuisnlitlnliut Jxtiiurii unufuiia:~~nnq 
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oti1~ijdl~~w~nlw~au%w'el~~a~~ai1~~1~~0~~n13~139~?m ni~G~w~~a~ni~~191~ 
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hui 1 n=~ua~rr~rnhuynpla (~er~ona~ Competence) 

1. n~.~m~sw'clvnflurw~uls~ (Self-awareness) 

d 

1.1 m~n~mrinf~1uo13um (Emotional Awareness) 

1.2 nisds~~~w~u~os~~~~~aiu~~u~~~ (Accurate self-assessment) 

I .3 ~II~~.II~IuFIu~~~ (Self-confidence) 

& w 

2. m%~a~LI%~nl-i~3~lqp1~1~11~4 (Self-Regulation) 

2.1 f1lSR3'Llq01FlUL09 (Seif-control) 

2.2 naiu_lsil~%ls%o (Trustworthiness) 

2.3 fl75i?¶~%~6550~ (Conscientiousness) 

2.4 ni~d~fln'?'Ii (Adaptability) 

2.5 fll3l~R?lInd41~ J 7 (Innovation) 



3. m.imR.r~n~g.rlolwmpd~~9 (Motivation) 

3.1 msiitn~o.r90~dd~q~~ (~chievernent Drive) 

3.2 msi;~ihlu6anr\.r (commitment) 
9 44 

3.3 n?%~nalxra~saaJ (Initiative) 

3.4 n~%uo~%an~ul~i~ (Optimism) 

dm; 2 m,w~u~ran~tk~~ (SaeiaI Competence) 

4. nl~l81~0~w~ll~$r~~ial (Empathy) 

4.1 fllllh19@hJ (Understanding others) 

4.2 nll$~~l$~ (Developing Others) 

4.3 n15%~~9~l?nlf (Service Orientation) 

4.1 ~1~~915f~l~19b~0fl~~~1~~~1d (Leveraging diversity) 

4.2 fll3~1:~~fl$fI15~&09fi~iJ (Political awareness) 

5. nls%inu~rnsihnol (Social Skills) 
pl pl 9.4 

5.1 ~~~u~D'IuoIM~~~ou (Influence) 

5.2 fill iton2lun1~7u (Communication) 

5.3 nll ~wn?s6~n7?~<~~1~4 (Conflict management) 

5.4 fll5 lgIJ& I (Leadership) 

5.5 mrn3~~~1~iiinmrbdia'ld!!fla9 (Change catalyst) 

5.6 ni>~Fi~niunyrJGu6d (Building bonds) 

5.7 nls tIf14nal~i3~~0ia~%0 (Collaboration and Cooperation) 

5.8 fl35%?141~18~fi11 (Team capabilities) 

2. n~eu~~w~flnda~~wai~1~~161fl1481~~1d~b~~bfl~~b~~~0~81a"1d (Cooper and Sawaf, 

1997) I L ~ ~ U 4 n'3udri16~ Ruapnuriipiu 

1. ~muraufrnissi~ud (Emotional Literacy) 

I. I m~%orinlm~ovnd (Emotional Honesty) 

I .2 ni~i'~l~~61~1~~11~01~ud (Emotional Energy) 

1.1 fl15?~Vl519J~~'~119013~1d (Emotional Feedback) 

d 

1.4 f~ 13 M~~~~~~LRouTu~M~~oI~ (Emotional Connection & Intuition) 



2. R ~ I W ~ U ~ ~ ~ ~ B I ~ U ~  (Emotional Fitnas) 
md Y - 

2.1 ~ I T ~ D ~ W ~ ~ ~ O S  J (Authentic Presence) 

2.2 rn~~~d~~i~f~fl~%i~b (Trust Radius) 

2.3 nI51i~~4fl31~~~~0~01~9flfl9d~~~ (Constructive Discontent) 

2.4 n~~iin~i~d~n~~~ m~~d~upd~~da~ (Resilience & Renewal) 

4 Cr 
3. f131~an91~nl~~ia~d (Emotional Deptb) 

3. I mr ~iih~lnuun~a"nuniw~nw IZWU (Unique Potential & Purpose) 

3.2 f!ll qfififlu (Commitment) 

3.3 ms r onmnmaolslld (nppIied Integrity) 

3.4 rnsTGuQilnu! J~G~IUID (Influence without Authority) 

4. ~31111~dfl~?ll4~13~d (Emotional Alchemy) 

4.1 m5n&fod39iolud~4 (Intuitive Flow) 
, . 

4.2 nl3m0~ ~~09091~13i71~1d~~~ 1ida~ (Reflective Time-Shifting) 

4.4 ~I~~T~I~QUIFIR (Creating the Future) 

3. n~s~~~u~lni$~cl?n"~1wa~~1~wi~mi~~i~~Qd'vo~iu (~sr~n) LI~PL~U 5 Am 

15 s.r&dr ~nou hd (hn, /~.~nter~o~.rom/-capco~EQ-ihtm) 
1. ~a?~l~l%Il~~%¶dGl~dl89 (Intrapersonal) 

1.1 rnrnr:nljn~uoiruho~mu~o~ (Emotional Self-awareness) 

1.2 fll'illfl~9~q~fl5401$t~%~1%~~1 (Assertiveness) 

1.3 f115~0¶~5vf1~~015~lfidd (Self-Regard) 

1.4 ~ ~ T ~ F I ~ I ~ L J ~ ~ ~ o ~ ~ ~ s ~ u  (Self-Actualization) 

B 
1.5 IlllW9flWID9 (Independence) 

2. ~lal~EVl~n~~1~~~14fa~F1~ (Interpersonal) 

2.1 fll~6~~%9llJI~l%d~~l (Empathy) 

2.2 nlsar?~ sth~w'usn7ws :n ilsqnna (Interpersonal Relationship) 

2.3 fll~?~~~'11€1fl~l~ar'9flp~ (Social Responsibility) 

3. ~alflalaJl~~~unlsd~'~~n"a (Adaptability) 

3.1 ~I~A~KIV~IGW I (Problem Solving) 



3.2 msdclndu (Flexibilify) 
dcl 9 4 

3.3 n15 P19 30flDlJO7T0101flllP193 4 (Reality Testing) 

4. n~lu~lulanhmao"crnla~~aalw~~~~n (Strws Management) 

4.1 nlsnrnnufl~n?~~~~~~~ (Stress Tolerance) 

4.2 flllfl?~~~Fil~lJd~~~1n.1 (Impulse Control) 

5. n~lualrmn1uam~zB1~udha q1d (General ~ood) 

5. I nisuos%an%urri~ (Optimism) 

5.2 nls~nalslqu (Happiness) 

ainnrouuuan'~knd1~ @bl441ui%nr ~~~~~ u msriir ns~~~~u~~~~~u~~ua~~~~~ 

Tnouuu nauudoiiin:n%d 1~n~uiioouncii~nsudau~no~6d~:no~l ~m~ljios~s~nou~~iii 

mnc~~lnnt.ia~i~'j:nDuiiflaioJ~o~nio~w~q~u~u 1Annf1~i8unsoulru~~m1pdn1~~0"~ 
d 
rdszno~Zm 2 Aiulni 7 ua:: 12 odd3znoudnu q 

1. F~~~uQEIIG~~~JII~uw?u~P~~~~ (Inner personal) 

1.1 ~I~~RZZ W~~$URULD~ (Self-awareness) 
'I 

1.2 msrrel~?u~uwubos (Self - regard) 
B 

1.3 t315PY9W7RU109 (Independent) 

I 4 n~r n?u?uoisndnu~as (Self- control) 

1.5 1115fj%Jk (Adaptability) 
w 

1.6 nlr%iJq9?hsr ?lihwulu ilntcntionality) 

I .7 n~.juos'lan"lul~~~ (Optimism) 

2. ~~lua~lnm~oiru~r~wa'19~~~~1 (Interpersonal) 

2.1 fl1~1~l~91~1~1~~~~lli (Empathy) 

2.2 fil5 %~~5f~lJ~ (Social Responsibility) 

2.3 n~rblnn-lw~n~nrru~~n~~lf~u (Asseniveness) 

1.3 r7146flfll36~fl'll~<fli1u'3 (Conflict Management) 

2.5 ml nTl-l~iJw'~6 il lw5:'wi~9yflnr1 (Interpersonal Relationship) 





process ...... 

outcome.. ..... 
add 

RZ~~~~?7~~fll~Tll.l~1511$ d~tll~n~l~~liSis1~~~m~ia%ni~ii91~ 



nw 4 4 
1.1 8nuirofi~1~ 6ii5-1 'UW~~JXI 1~a~~~~a0~~~nuav*o~n'11naip1 

amulm.mrnsn~k41u~iazi14~4=:tna ~~ui~~ournuoini~iplo~tLua~a~~ui~u e-mail 

1 .z ~ ~ n.j ~: Mi ~ n ~ ~ ~ ~ ~ s ~ ~ M" n ~ ~ ui ~ ~ a ~ ~ ~ ~ ~ ~ ~' ~ ~ ~ ~ d ~ ~ n ~ ~l w o ~ ~ ~i u ~ a ~ ~ 

e w 

aou 

2.1 i4nuilona15 dli~i ~~~11~11M;~a~~i~~o'~~~~uan'u~~'uua"wna~xInai~wi~ 

oirui ~~lullsrrn~~ m~di~d5~i w~ 

2.2 la"onmto td~d~i~¶J¶JfllPl~ I~~ U~SE RII~~I (Rating Scale) FIM.JLLUY 

4 4d 

7JFI4aLfl5M (Likert) 5 ~U;U 30 5 4 3 2 1 

2.3 ~R~~~~~~~I~IU~~~LLPIPI~'R~~IRIQR~~P~I~OI~OJ~ wosInnrrxru 
w e 4  

n~u~d~fiin:ai;lYI IIPEUI~OOU ~~u &u~oR?~u~~u~u 7 om Internet d-1uidiudsql17 - w4 
1nli1taumunrauuu~~~11un1'iSo'u~in~w"11i~~fl~n A 2 nY~u 12 oddr-nou nfi;rii!lu 
IA~~U~R~~~~JA~~R WI~ OI~U~~Y'Y iid 

vwl; 
2.4 I ~ ~ ~ ~ Y ~ J; ~ R ~ ? ~ U ~ ~ ~ A WI ~ D ~ ~ ~ & Q ~ PI ~ ~ ~ ~ ~ ~ W ~ ~ Y U ~ YI ~ FI ~ ~ U ~ ~ ~ U ~ T ~ 

13.rlfo:ovn (Content Validity) n~~afloumsl~niui rnsionmunu~u hu+~u 3 iiu id-xh 

nz~~uuun.r~~%oaaiq& 3 nu u~m~iiiah n?offonii rii~~iiuo-m~1unonna"o~n'pd5:wi1~ 

~o~irn~iin.-bnfl'p1~~d5:~~6 (lndex of item-Objective Congruence) 

w 
2.5 =dSudr s~m~lsuuu~nnai~~aai~w I~BIIU~ rnudo~nuouu:uodfi 

1~u~ln~i~n~nr'1c~~~d~1flfla"~~3i~~~a1~~i~01~ud~~1~111~~1~a0d 



2.6.1 n~d161uioQ~1run (Discrimination) %wuf4fi'uu'n4np11n1ndn~ 
E 42 

~~ol~n~fll~fli nfign~ 4 3 ~udn 1 anmliu~~afi~~nstmd (lu?u 100 nu imthnr?onou 

qormwt~u~iutBli'qalju 
- 

2.6.2 lIldln3lo~l~tr4 (Reliability) %~ul+fifli?8~sfilifldn~ nm: 
,Y ad iin~1rnn.i niLq.3 4 2 JU~YI 1 um%1(ntiuul~n7~ (iu?u 40 nu iti2~s?onounmu 

Y 

riusuo;lr~uu5fiGwh 





~.aidwi.rriJnu fia~i;-roirud ionlnaa 2Glin~~zm.roi~u& nn'o~rupi ilndruimtoisud 
4 
.a~lnoinilrnvi~~nq~ii;n3111~111ut~~an'u ia'u Emotional Intelligence, Emotional  Literacy. 

Emotional Intelligence Quotient, Emotional Competence, Emotional Intelligence Competencies 

Interpersonal Intelligence, Emotional SMARTS, Social Intelligence !LO: Practical Intelligence 

aaw:id'uuZunt;n 1 <-I %%I, EQ, EI, ~n: EIQ d~6w 

sw aY p19w 

8i~%1~u.nu~ouu w?oul$iii~ n-~~narnnmqoir ud (Emotional intelligence) 
d a - nsolrclntio q 41 3G.1 (EQ) 1ra~oinmsdn~16uun51 wui~lAPr;fl;nwun~~iuvo~Kii~ 

~.n~iusai~rn.reisud~~ naiuviiu kf' 
d 

505~1FlMd (Thorndike, http://trochirn. humen.comell.edulgaIlery/young/en~otion.htm) 

~6"!~naixlnxlioii ~~iadwidqn'u (Social Intelligence) a~una7u~111~7~oluni1i~i~~1Lilz~~n~s 



ailn'i~m: (Salovey and Mayer, 1997 : 10 cited in http://eqi.or~fauIr.han) 1; 

- 1fi?iUHUiUi?9 3 tfldlkh n3iuanI~~4813r~d (Emotional Intelligence) $8 n?lu 

mu 17 ~ ~ ~ U ~ ~ ~ ~ ~ W ~ ~ ~ M Q ~ T ~ J ~ ' U B ~ R M ~ O J ~ ~ ~ Z ~ ~ ~ B ~ I ~ ~ I I ~ ~ ' ~ U O ~ ~ U ~ ~ "  fl101if 011UflllUE 

dr~~ii~d1~mz~~~~~015~~f~~a'~tii~~n~o~ TIIUI~~~UU~L~:~~W"~E~~"IM~I~~"R~~S~'Y~,I~U~~R~ 
1 

inrnutiiliun~uquoiru8m"~o~~u~o~~~n:~du1i~~~~~~~7~~~i mno~oua-1mrnl4 

u'oy ~ ~ ~ I ~ I ~ ~ ~ ~ ~ ~ ~ I ~ ~ T ~ ~ Q ~ I ~ ~ I ~ ~ ~ ~ ~ ~ U ~ P I L I ~ ~ ~ ~ I O J Q ~ ~ D R  

nou~dof~rnzn7id (cooper and Sawaf, ,1997 : xiii) I~~FITIUVVUI~~I R?lUil~lRWi4 

~1Wd (Emotional Intelligence) I ~ ~ U R ~ ~ U ~ U ~ S ~ U Q ~ ~ R ~ ~ ~ U ~ I ~ ? Y ~I A~Z A~~~ Q~~~ O W O UST~ XI~S~ 

~~w~~~umr$~n~1o1~'~~&~~id~z~n~~1~td~~~a~~fl1f dfidna~udflw'~ iAo~~Tuii$u~i; 

hak~~l.4 (Golernan, 1998 : 3 17 cited in http://www.geocities.com/-emiqiabout-ei.ht) 

9 94 
~RI~UUIUUU~~~~UVQ.~%II~"~LA~~IU~~I I~~I UPII~ R~P O~~ U~ (Emotional Intelligence) I ~ U 

~ ~ ~ u ~ u ~ s ~ c ~ s L ~ ~ ~ M w ~ I R I ~ ~ ~ ~ o ~ ~ ~ L o ~ I I ~ ~ ~ ~ ~  1~0~h~~i~-1~~1~1uwu~o~L~n~~~ui~no'm 
d.4 

' ~~~~ ~ ~ S U & Q ~ R U ~ O ~ ~ I O ~ D ~ ~ R I ~ P ~ A ~ ~ W D ~ ~ ~ R ~ ~ % J ~ O J ~ " U ~ " ~ I ~  7 14; 

b8ll3tl bb% LFID~~~%s~I~ (Howes and Herald, 1996 cited in 

(Emotional intelligence) ~S~m~~~nnd.~qm~~~fJ'~vo~~nnaIuAiuii~ 1 lk~fi ~WR~&MG~~PU 

i7 RX¶JQ~?IRV~~D~~U~; (~rnotional SMARTS) $0 nJlUnl~3ln~0&?~~~%0U1U41fiM~~1fi"flfi14 

iddouudnsmqtiluonufiG =&lunrntrd+il.nrr rnrdr:noum9w rnrnhsGuw'usmw 

1~a:rnr ni~dnr ounh nnomaumr ~qurnw~~a~a:~~i~dwuia 

¶JI{QD tl (Bdn. 1997 : 3, cited in http :llhqm_c,1nfo_mp.netl-mrocWcq:ihtm) 74%; 
- ~~~IJM¶JI&J<I n~~lina~~wisoisud (Emotional ~nte~~igence) ~ijunaiu~inriroIun~~~'mnis~iu 

qn%nrnw OIIUNI ~qnui~n:~n~:iiq 7 ~ ~ ~ w ~ T ~ o F ~ ~ I ~ ~ ~ ~ ~ ~ ~ ~ B ~ ~ ~ w ~ ~ u ~ I ~ ~ D : ~ ~ ~ o ~ ~ J ~ ~ I x I  



Ino~pini (Ran4 (2542 : 8) 1~miunuiu<7 ~?IU(IDIR~I~OISU& n9n EQ 

(Emotional Quotient) $8 ~~SL~IIOR?IU~~~VO~WM~O~II~~~~U ~~JRL~u~R#€~~Duuo~~II~o~ itfl 

nmqu Qn~s~~a:~rn~aoanrn~oi~ud I~~:~~~~R~A~~I~LMXIILHXI dfiiiryn'ouot~an~u~ii; 
A- d - rr~una~uhiih '9%wu1aw1~~a1u~~~u~~1n~w~lut~907~~~~~ti1~ii 

ws~5l%l5yi (2542 : 7) ~flh?l3J~lJl~~l zn'7 60 fll3!~~~~261n'flfi23~1fl~9 

oiru&ioonln~i~ii~ 

nRws drr~~:jn;w (2542 : 21) 1fi~~?i~uui~~di~nefi~m~1 ~ ~I UI B ~ U ~ ~ R 

A 
m.roiru& ibun~iu~~ln~nh~fllz~w~~~~~~na~~~~~~=:~u'n~~na~ufdn ~?IU~RL~:OIIU~ 

uo-lnuls.rua:r;'ih rnu~~on~urluo~su~~~a~~~~~fi~~~un~u1u mnoRaumu~so~onoums 

2.2 ~ai~iii~~i~?1m~dae~er%~w~~waiu~ai61fli~~i~p1f 
9d 4 61 4 

ainfii~~n~l~iun?~~u~~~nitlnu ~~~ W~ % M~ W U~~~~I U~ AI~ W~~ D~~ XI~ U~~ OJ~~I' U 

~I$~~?I M Yuuy ub idu iamnd%Ii (Pellctier, hnp://w*vw.l~e~raver,~~~~~far?/t~~tma~h~~ 
srdi F; 

wui~ ~~dr~nun-nu~~~~o~~u~wf~:~~~sliw~~~ ~ ~ u ~ ~ ~ drr ~ o & o ~ e ~ ~ ~ ~ ~ ~ ~ ~ a ~ ~ ~ ~i n ~ 

d?~~flnullu (Golernan, http://www.heartsaver.c~~n/fa~Itestanxa.hl) w ~~lFl21~9~l~Tlld~13U$ 

Bn2~uiillvjus'iiun1a:iJ1 msril.nutiu3ila:fia~ mrnf ~~n~iuriuiui~~~ii~nun'ud~nu 
*w 4 d A 4  

s1nwn-r1u-roowsd2 q CI wuii n~iurii~son~nno~nn~iu~ni~wi~~~fl~~i~~i 20% 

- ~~n~8h~~~ii~-nuila~~'~11~01~~as"1~~o~6d~~no~~~aer1w'd~~~~na1~~~i~~~~dn1~~1~~33~ 
2 pl 
~ ' U I U L L ~ ~ ~ ~ ~ ~ ~ ~ I U  1~a~~~~ifi~1~l~n1~~1~~~1~~ldac1u~~~id~uu11da~1~a~fiw~d1Aa~n1~n1 

na ~ ~ ~ ~ ~ u n u ~ o.r ~ia ~ ~ m ~ u n u ~ o ~ ~ d o ~ ~ w u ~ ~ ~ ~ ~ ~ n ~a ~ ~ ~ ~ ~ ~ ~fi ~ ~ ~ ~ ~ n ~a u (Lozier, 

http://www. inode.org/abc/htrnI/newslet/fall9811 -eq.html) 



d?u1~~~u?wi?ddr~nu~ai'~d~~~~~~~na~ni~0~~~~~~~~1aiu~'il~~1n~~~i~ud ihpznrnw 

44 iinmun̂ ~n?i~sn' hlnuthlnY (hiuffii6 brrlJk, 2542) &~~~ni~~g.rri~d InGfitYw 

(Donaldson, http://course.bus.ua1berta.~a~0a-centraYarti~1ede~~0tent.htm) nd l?ii go ?ih.i ~ I U  
L Y Y  

~ ~. ~ ~ ~ Y ~ ~ ~ ~ ~ A ~ ~ ~ ~I XI BI P ~I ~ O ~ W ~ ~ ~ ~ ~ " PI ~ ~ ~I ~ OI ~ U S U ~ ~' A ~~iims~r~~in~ix1na1~1t41ri~ 
d d 1 4 

n?iuqu dnu!~ds~nun?~udi~~o~~flif i1m.1 ~rirnuiso~nlnn~iuduw'u~w~0150w~%n1~ 

d7li?mulo ti;n21uqu!i 
14 4- 

~iiinmuan~~rnsoi~udii ~:i~liiii~n~~~ii~ih uom~ad~riii Kio:oy nnuiu 

l~nuiuiilinoziidu~~uo~~una1xLn1xLn h~hcllm:ifiu~ki% $.rl&~iuaaia (IQ) Idlum.r 

ri~n1ulinzliiu6~rih ~~odrn~~niniiula8o~iil~~fii~~w~u~0d1xi~ 49d.rwa1~t6nn.rw~n'n5~ 

~1i~oonui .;i1%w"l~w~ousiwnno~1~0~1~n~~4~~ao~~d ii9n"s~unu~ioi~us~1iinao~saai 
J 2 

I i n ,  4 2 ) ~Giioiru~~o~ii~~~naiusri~u~n'uu mlnzniin?iu~IEiuinw 

#?u (?nu1 uin%r:, 2542 n) ~ ~ ~ R ?I U P RI R W ~ ~ ~ ~ Y ~ ~ ~ ~ ~ ~ d~n m~~rn~ m~~i~p~d~i 9:: 

qo?~~umsnr~n~nflu~~~uipl~~~u~o~ ilinfiqassd ilil~ion~lufi?'n"n ilinnun'~~laiu 

i;~.rm~~i~oi~u61ddv~~wpd fin~iufffn4iwul~.rmdofi<i~$u ~~ii&nloihiia 7 if4 7 do? .r 7 

~daoiolPli.u*i%oiat~ i71flf*u1~na1uiumm pliwnis~oi9~~9riu'tIa"%01~~ rwsi~naiuraai~~s~iu 
% 94 F; d 

nmunnn'09duaPri24 ~:do~~un~iun'~n~onai~~~~nw~wu~i~fi~fi~~~ i19nYliih'io{6o"u 
A 
am?iIii~duuiw'u (Toxic) 1~rn5nh~fiuw"unn1wfl'ug$u (http://cqi.org.romance.l~t~) idiinnu 

iaa~~m.roirudq.r o~~~u~~~1wsn1Ca1a6~~~i~~~~ia~0i~~]&1~ni~ m~~p.f~nf 

n~~~w"~um1uiinnaiu~dnibn~naifli09fllf u09{6 $71$~n'nn2luf 3ui01ufl73 i797pdi~f19 

nnn' uzrqwarnusihnlnu1~0tii~id~~~~1~n1~~1a~d~~~'~1~ n~i.uaainmsrnru&.iiilX 

mr Aornsr:~iit~nnsi~u~~otii~~~uipd onnu ihlorioriu yu~~iiims~+~nufi)i~~~~n~ 

eri~qpqn ~o~~~~nrnsu?rnskm~i~~~~~u~~u~u ~un'pd ~dupun~iun'nn~ialtn& n~1Au.r 

n~iln'n%?u nnmr Toui m~u'um n"l~ti~llazlri4nnduion"u fir -66 YJuu"m8, 2542) 
n~~~aa1~w1~o1rud~~~d~tlfls~~0~t~~~flon~0~fl~~u"~u~~f9~fi~a~~~n~~~ai~1~~i~ 

9 prw 
v11~~ZIyi-p ~in:naiu~rn~m~nRP%py (IQ) ix~lnl~r~msiih~ ~inmunmnn~~o~suai 

(EQ) 0~d~l~~~~~ m~~~~a~u~~0 maiu~ia~~11~d~i11npd~~ ~~~u~EIIR~J~oT~u&$~$~~$ 

* ds:aunaiard~~~o%fan1~~i~~35m fl?s~n~iLia:fllsf;ii91~ (Coleman, 1998) 

oi4 wn2~Bu~a~4 w~n'o~n~~y~ m~~~na~ol~~i~~~~~~~~d~~nii~i~~~ 7 Snna~u 
rlr 1 92 

o19w n~oni;~~~n.nwnn~~~~n~~~i~~~aIXd~~n~ mai~~i~~Iu~~~w ~:~B.IISU$DR~IU 



A? UU~!; (Golernan, 1995) 
L 

a~nn?~uin~knd~?~:~i;uii n~iuaainm~oirud ina~uin~&~usz$'u~nna 

3. si~unnrnr~~ud~szni39qnna vii~n"~~~lm~a~~~w~nwa~~uo~ifli~~~iu 
94 Yw 

4. d~olhiuirnuimrlnn ~oni~a~Tu~~n~iu&.rnisvo~qn~i 
9. $4- 

5. ni~uris~niu~~a3urnw4~0~nai~11~u~u~~u~wd~ lurnr~~~l6u~~a~ns~~Iilfiu 
9 94 In" ~0nlomalnInauut;ia:~wuinu 

t 

6. ~~uI % R~~uI~~I~Iu~?~"uo~ Ru~ D~~~ B E~~ GI'~# G~~ %J~ W~~ Z EfllJ13n~$ 

d d 44 
8inumwplaqnunri1~m .a~nns~unF~AwBugpl~ 

(Howes and Herald, http:/lcourses.bus.uaIberta.ca~oacentralicles/euoen .htm) kapd (Hein, 

http:i/eqi.orvidefault.htm) ~lTaP?~lfi:l~6 (Salovey and Mayer, hnp://eqi.orgldefault.hm) LO: 
Y 

%~?wd OuimGu (2542) l&ninsi12!?Y n;dlGYiYG 

luq 1920 8€1f~!~n" (Thorndike) ~ ~ ~ ~ u ~ ~ ~ ~ ? 1 ) 1 i i ~ r ~ ~ ~ ~ f l ~ ~ ~ ~ 1 ~ 1 1 ~ ~ ~ ~ O J  

B 
(Social Intelligence) ~l~~U~2IU~lUllfl1~~14L~l10$~pd ~n~~~~$~6dhlff~dldL~xI7 %fip~ T9 

1d~~~um~rru~o~~idna~~~~~~erf~n'~fi1~~n~i~i~~~~~~1~1a~i1u~~1~~0f~~i~~~~~~i 

iwsiz~rnrrh~a~~n'n-di~~pdb~o~voa ~cmr~~nr:$i~iu~du 
d 4d 22 W d  

%uq 1970 ~uwH~u~~I (Mintrberg) I ~ u R u I I s ~ M % ~ M A ~ u ~ I ~ R I ~ ~ ~ ~ ~ ? ~ ! ~ ~ ~ ~ ~ ~ v ~ I  

iunu~nlumr ~nrnsiiaYu 1nu~uYuii~u4~~snasl4rr~1o~~~~a~1~eran"F1n~~~1aun1~~~~~l0 



rn~n~~~oiiuv~~.r~r'u~'~i~u~~u ma ~~nrrniwuinwiiq 7 1m~l+~uotlnhulflun15a1~11wpd 
9 

wisx=&Wml?n 

'luq 1973 IAUFIALR~LIDU (McClclland) ~ ~ ~ ~ ~ M ( ~ A ~ ~ u H I ~ P ~ u ~ ~ " u ~ I ~ ~ R  i~u{d~d3~ 

l]qn~fin.nunu~ouoq~fi~ 1$un~nlnn~1unmnm~oi~~d~'ilu'11~~~11#~~~naiu8~~~1w 

u y~h8und~.rlnn n~lA~iicluunn~~u~~md~~i~u'iiwi~U"na~udi 141.1 1) insmisiuil~is 
uonSsn?i~ldiaf olunin%u r1klllI~ds~n'wi1o~d~z$1'~n~i~2i~1~0luo7i 2) ~IYU~RA~II~' 

~tur?n~ia~~iuui~n~~~~u'~~ri1E;~~~n'ai~~~~na~u~~if TI~UOI~ W M~Q~U~~ 3 truunnnou 

~ka-wamsdtlu n~uisnl~i1u~tlnn1uniwia~~~n"~~~a~ir'~~1~~~~~~1~~11~40~ 4) lmunanouuat 

wnmrifuuiu1i~iiss4ub1fi'IIWfl~flw*Ou 5) n~riiuuii~nursnuzifiiuisoiiu1r,w~~n5s'u 
Ad d dm#% 7 lkduiini~ in'lunsnmu~~n:?u~n*oti~~~~o'~~m idu vinv~1ums8oaix msonlA 

4- 4 

snlg rnrfi~nun~di~lnu oinrnrJ~unos.r 7 Ililnii~oinnir Znnoulau 7 don?iuiu~a~w 

rn~nld6iG.1 u~n~iuuocn~ii~n~waiodnuanwu ibu niiddoGu6i71uoinlni (New 

us 4 
York Time) ~nt~fT1~~~l~%?~l (Psychology Today) PJOT~FWD~Q~IS ll?f!~~%I%ltl li1a~nl48i3~1 
e w 

aouioui 
6 w  4 4 9143 1980 A~~U~UPII eln78?11Xl~Ud (Salovey and Mayer) c1(l%fi3~fI~~3~~l!i7i~ 

-44 

~lm?VItJl&J!~tl (Yale) lu6 !~uu~~n3nulu~~lim~w~1a'~u"a61dflI~~~ (University of New 

Hampshire) ~fi~@%lil fl?l~ilfl2~l~.1~13~d (Emotional Intelligence) IsUR~LITR Ill3 

1994 YAnsdji nai~~aa~~m.ro1rud~~pd~~~dv~dw'n~:1~n1~d5'~ 3 ds~rn5 n"o iuf 

~ ~ 1 8 9 ~~~3~~~~11~d~~iltu"111~b%1aod"O14XId 1la.7~ 3 1997 1~d?Ud;;1~1u~fi~llln:bfl~~<l 

4 61~ RdFJ I) 'iIl3?3Ji m5d3&1~~6ln.m51Lfl~48fln 

B 
.a9015u$ 2) rns~f~n~urn~n~nuo~o-~~usld" 3, mlihlo rn~3m51~6tta:rnr l4haiufdn 

4) m5nPnlninr~Q~m~~au4~~~~~d~~~~~ o ~ ~I ~ u ~ A ~ ~ ~ z w ~ ~ s ~ ~ M ~I " ~ ~ ~ ~ " LI P ~ ~ ~ PI ~ ~I R P ~ ~ ~ 
d 4a WCI CI 

~~~u~uo.I~I~R~AI~:~uu nuu~nlnunaiudszn~x 4iaol%8u~ugiulums8nwiunsunon7nui 

$u q w i54'SFi~ 7 'U1 

%w"f 1995 18fd&unrl ~nalrnr~d (Golernan) G~~~~?'Y~UIHIH~~"~O~WG~~OGUW" 

f 2uoinlnli ~sudiqg~~onu~numinu~a"~~~a~~~~a~i~~qfi~6pl~t~~~ ~ U ~ ~ E EI U 

'" <a1191 09 Consortium for Research on Emotional Jntelligcnce in Organizations %ld Graduate School 

of Applied and Professional Psychology RIM l%ItJl~fJ Rutgers $09 Piscataway ?! New Jersey 

plw or-0, 

~~~nq,unu~oi$u~n"pIaxI~q Un~n mw~~a~o~su&~~~~i~~in 18u~u~~nnwn" '6emotionaIi~y** 
. w 

~8u@~d1znumr dwi~n'~un~iusninm~aisud lurns8nln~k~u&Joa~~~~"a~~o~u?ni 



a 
~la~i~uun~~~o~~~~u~~~lu~~piu~u4 n"~ Emotional Intelligence :Why it can matter morr than 

rQ i~a:u'nums?nu' 'I&h~h~unn?lu Baa oc6dilr:nouuoqdih (The EQ Factor) nti.rn?iu$o 

L aildfhlnn 1998 l~;oonnri~doldulnli&~ Working with Emotional Intelligence i?h 
' J 

nli~~4o~~nuob.roc6d~zfiou~~~ ~~~m~llu3rn~bmrd5~~n~"I~8;~~1~~~1n~u T~uiaw~:: 
94- w 

luRY~~n~r$wui~nunnuniwlums~~u~~~~~a~n~s~nouruviaruin~~vaa~an~.ro~ru& 

I M ~  1997 I ~ U ~ ~ U I  UI~DU (Baron) ~n~minv~oinsl~i'i~~~~a'u~na~~~Vld~~~~a 
4 me 

~arllsn (Israel's Tel-Aviv University) ?$%fl~ I ~ ~ ~ u ~ u ~ ' u ~ ~ L H ~ ~ J w ~ ~ ~ ~ ~ ~ u P ~ ~ I u ~ ~ ~ ? I u  

n niani.ro~susu" ~mu~~i~~ud~saon~ix1nn1~~11~0i~x1d (The Emotional Quotient Inventory] 

nloiiunii EQI ~~n~iuarnnrn~oiru&&iufi~~~~~wu'nfl~mu~~~ (self-awareness) msah 

115 ~$~IOIURULO~ (self-motivation) flllfl~)%l~d ~flll~Elf(tIFl (stress tolerance) fl3l~g~ Wd~ 

(flexibility) mma~y~if U& (impulse-control) ~~fi-ni~u~aTnnl~~iiS (optimism) 1~8 1999 

I~IIR"~R~R~~~~~U~~~G~I'LIU~II~O Baron EQ-I naiuiu ~~a~ii~~ulo~~i~urn~~~~'~~~~iiuau 

% 

Ulfl 

19.40 1997 %m<agu (Donaldson) ~fI%4?w~l~n4im~lfll i%o~~ill~ora~mu~~~na6iuw 

?dd5:yfl~~a'9u3~fl13;5fi'~ 1 "Emotional SMARTS !knu~?rnEfl~ N:UO~~~IU 

ilainmqoi~un6di6~ 16 %U id?u~iilii~~n~z~~fl~s wszww'nf m5i~amqw~ftn~ 9ud 

mln&nu vinv:rnri$ou~u-l Dn?iuonuirn~ufl~~ifl?u~~ ~noltil~uoii~o~~udo~6n11 

n'iq 7 ij~~~umuisnm~mn~u~a"u ~?nms~o:di~iuri~~ 7 iiluupr:1S;u~riu~siii~3iufii~ 

n.iqlurns4T.nuriut$u ~d~~ti~n~~~~~~~u~'u~fi)~ w~~a~ni~ii.r~ui~u~uoi~~i~~~~ w~~~~ 

~un"on'o.rinisl+fi'n.11uarn~m.ro1suoi ~ ~ ~ YI ~I ~ Y ~ ~ ~ ~ ~ ~ s: ~ ~ T ~ o ~ ~ ~ ~ $ ~ ~ ~' oII ~ =: ~' Y ~ ~ ~ u 
d B 

d11lsoduq.r ath~~~uuosmunsnai~~d~~~~o~na~~~~a~~w~s~~~ud iaolihrruouamr 





a1su&1otda!&8u 2 au'~lw4 1 n'o oi~ud~i tu~n6u~iaadp1~~au uy dnnnuii 

m~zoi~u&~ugiuodlu~aIn~oun'u iiiiluszriui~tiiu idu o~aiim~~msudmaum iziio 
d 3 ijuii9uqu n5oijoisudnianu $8n4um%o.ri%R' nr-~~umrrnaiwuaaqfinnfinaiuonell9 

t u A da 
o~n2r8nu dtnma~fiiu~~n~na~u~w yntinrnni~nq JioicI rm&n.nuf nmulao nuwn 

riowqgnr rulurnrufl'u~q~i mrd?uA wqn'nssumrn'~ioliu#ui? rnriitmoon 

rn.ro;ua~slr fimw~~~~~nrzu~urnsnw*ii~e,~tmw~~~~~~a~~~ 53, 104 11az ~4n (Chiu, 

Hong and Dweek, 1994: 12 &JOI~~ %E %~ ~U~P~IG, 2542) 

Y #  

n4 ~ ~ ~ " ~ ~ ~ ~ u ~ ~ I R I ~ I u I ~ o ~ u ~ I s ~ C ~ ~ ~ ~ ~  (adaptability) u04unnni~l~nriiqfi~1~~~ 
di 4 u cici 

nmrrn 1rcunmu?$unaia~~6d~~ n~1uiri~nuua~~un0~~~flua6~~a~~~~10~~di0~~fl%10~~~~~ 



tlu?n'adu%u ~duuuuo~nuo~laurm (The whole brain model) ~~UUD~UD~UYY~ O:LL~.II~U 

2 6lId ~IU cerebral (~IU~~OJOS fl3l~%l ~~lxrldu*l%~) I limbic (OIIU~ 

o?irunhf viu%bl~) ~~dn~nuo~i;biiul~Aiu~u"~~~ufii~~n~iu~u"~ im~1Eirui.rd1uuo t 

nuoaiilu 4 d3u ~da:ri?uvi~n~~ilun~s~~i~~ 1 
9 44 

1. nuoGnu31-Aiq o~~inwin~ai~ua~~0i~'1~d~1fl~li01n'~v0~fia11~1~a~~~1~~01~'~1d 
sr d4 A -4 Y 

2. nuo Gnqnuu oz$~nu1nnmmu~fiun?11~11~aatlGad n&ft~nzn~mY~~nsizd i~il. 

81091~Id*l~~711~i14~5~er~ 

pT As r; - B pl 

3. nuo-rGnhouu d~nuinnnvlnulnyrruwa nnoauodioai~ Wuti~udri~miu 

iiuan'iltyq3 Tnu~awi: IQ 6mrn?sb1$uilqm 
Y dd 

4. au~~+nGiud~q ~ l ~ ~ l n ~ ~ ~ ? ~ ~ f l l 5 ~ ~ ~ ~ 6 ~ ~ ~ 1  ~z?I.II~wuAA~L~.~~w~I~~~~A~uR 

%flfibl~~d (Golernan, http://www,unb.ca/web/hruns/9697/~mp~s/I~~~e23Ib0dy~pirit.html 

uaz htto I/* heart5aver.com/fa~Aestanxa.h1mt) ~ ~ L I ~ ~ B ~ ~ ~ ~ ~ S ~ ~ O ~ ~ Q ~ ~ ~ ~ O J Q ~ I W W I ~ O ~ S X I ~ I ~ P ~  

5 ilu ;€I 
dd o A' 

1. nlmstnGnflumuis.r (Self-awareness) A ~ U ~ ~ C ~ I ~ M I - ~ ~ ~ ~ U Q ~ ~ U ~ P ~ I ~ R ~ ~ U L A ~ ~  
w 44 

ueu~uluoirm6th s~u~~~arnrnounuo-miaii~n~~~~n"~~~fin~~u$~n~~~u iiu minoon 
u 4 

~AIIJII~DRS UOU?~M~%J nll~llrll~~jl~~iu~1~d~~fi1~~~1~~~n'd4~n0'~~~~na1~~a1~w 19 
k 

Y I YB 

slru&$u 7 ~~n~:nljn~n~u~souon~~~~~~~n~eii~~~~~~~w"~~~l~~~~~~~~da~~~n~a~ufdn~fu 
¶J l 9JB 

Y .  

od~~'li ~~lrinr:nrinfo:li~~u13nuonlwa~~~n~d1~ 01~uoni~lri~~'i~z15w'~~o?~ 7 i~d2 
pa cis 2 

wuiiijansld~u~umelwa's msns~nrin~nu~otm~1~~~u~~~~atl1~~~a~~1~rrnw~~1~nwu 



2. ~ 1 3 ~ 1 ~ ~ ~ ~ 1 1 1 ~ ~ ~ ~ ~ 1 4 1 ~ ~ 1 1 ~ ~ ~  (Handling Feelings Appropriately) 1fi~m~kn"fl 
$4 gr oisu&~~nul~odicmu1~ap1~11nni1do~~~ufi1~~~nio~~~~ o ~ s a ~ ~ niril ,gums t 

0'4s Ir Yd 4 

- rnrn~u~u~llduu1~da~o~~udd1i~"1n*~~u~i~~~u idu ~dduuo~~uoinri? Tnra ~anw~ 

I& 3mn;i.r?n '1d~~uo1ru~n'i~~i~~dw"~~~l0~~~u rnsn~~~~o~su~~hli~~~nui~~u 

dun13 1koul~udn~ro1nrns~su'~~u'11rimulunrn6~~~~~1~~11~~~n~n iw 

3. n~srrh;ru.r~pd~IXo"uw~~~)~ (Motivating Yourself) I~~U~~UIIUII 01unx nh.r 

o~ruriln'usrqiihnu~u 1lili~ln'RnmaJh julo~~~~~~ijwaio~~~nu~tlU:u ~~umsnsYwn~iu 

n~~nrcniis~~r;lns~~u~~~~~~uo;l' (impulse) fiUn~~n~~?~n~~uPi~urn (self-control) HIU1Sn 

Hi=.rlnda~n?~u~dxI~~qoqmu~i ti~u~ii~~wa+u~n&y ~nin4nwdiinm~fjmn~~ao ~7513 

sr a 9-n 
rlla~iiunnoir u & o : l ~ n i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ o d ~ ' ~ ~ m s ~ ~ l ~ ~ t i ~ ~ i j d ~ ~ ~ n ~ ~  ri~urinlnln$ij 

a d v w8t o.r'ln nrznososu uot Ianluui; ~~a:ijuns~ulun~~~o~~uo~naiu~io~iw~ ox.lrznu 

n31~~didoor;i~ueahu &%o ~n~1xla1xl~~no~wk~1~ai~11~11d0~nai~1~ai~~1i~01~1~d~~ 
dpri p l ~  

4. m~ta~~rn~u~~a~am (Empathy) 19un1 IURIUI~~~O~~ ~n~a*~~~opdfi"~~n~ow~fln 

I ~ ~ ~ ~ ~ ~ ~ D ~ ~ I ~ ~ ~ ~ ~ ~ ~ ~ u o ~ % ' ~ I M D I ~ x I & u o ~ ~ ~ u  m~io~lon~lnlliloi~~~gu~~~~olii~~~u 
dw 9.4 - nlsa~~~w'n~znls~l~~un'~~~~ ~ ~ u ~ I ~ ~ ~ ~ ~ M u ~ u ~ ' M ~ ~ E ~ ~ Q M ~ ~ u ~ ~ ~ ~ ~ ~ u I D ~ ~ # ~ ~ ~ I Q  

(heart) uinni114fi-1 (head) L~urn~d~ud~~d~~i~~~~~~oerfi"~~~~ ~?uI$I~;SU~~~S~-I~ULGIIQ 

~rr oiru&uoq{$u in~~umu~sn~ufn~i11~fdfi1~a:nisdo~i~~~ri14a~~i7~iatr~~~i~~ia 
prdr 4 r 

uoanu ~~u$?~d:m3~fli6~~~fl31~~fl~~d5~~0'flMd91~9~~~n~4~~~~d1~~fl%6~04~~I~4!~ 

mr ~oi~oniui~d~oa~~n~~rrd~~~ mn~~~~~~~d~~n~~~i~~~~~~~~uau*~tn"unu 
d u d 

5. rnsir~1analuih*ru~nlJy~p1 (Handling Relationship H!D Managing Your 

a ei 
Relationship) 1fi~n?I~~lu15~Vll4f?4~ (Social Skills) ~~nlskm5liuolrudv~9~nna~uw 

~os%~wa"s%o~uni~uo~~an~~~~~~ ~ ~ ~ ~ ~ ~ ~ ~ w " n ~ ~ ~ ~ f l ? ~ o ' ~ ~ 1 ~ ~ ' 1 ] ~ ~ b ~ ~ b 1 ~ ~ f l l 3 1 ~ 1 ~ ~ ~ 9 1 1 ~ 1 ~ ~  

loai J~U ni54i7~1~~8umukn1~#~1# ii~m~ 
dor sr.4 

ailiisolumr a~~~ma~~w"u~~a~~n~~a(~u~~w"~~n~~~~~~~uu~t.iduassu.ain' ~dunaiu 

ailnsorn.riT~nu1u~:~uq.r viil~~~u$~1~19uo~n'mr 1X 
%' 

~~i30lt3~ %I43 1998 %Fltl16lJfd (Goleman, htto:/lw.qeocities.com/-- ern~alabout el htm) 
+ 
~idiudgt~nn~n~~tla~pI~a~d~~n~uuo~naiu~alwwiao1su&oii~a~~~u~pJin~u i~azYnY 

1fl~~0~40fll~~d3~~"~0931~1~~1~~1(101~~1d Iflllllfi~kfl~ 2 5 ill4 lli7Z 25 DS~~S Z~~ O PI 
Y 

iYd G 



nseuuwaiinus~~a1ua$11~ni~~11~ud (The Emotional Competence Framework) 

I m1unrn1ad3uynna (Personal Competence) krn~o~~u&~~mu~o~l# 

I. 1 mrnr:nrinf#i!luo~ra~; (Emotional awareness) ~IUDIUD;L~~:W~~~UU~ 

1.2 ~l~ds:l~unul~~rl7~fl'11ul~u~~9 (Accurate self-assessment) ~~RL~U~R#BU 

1.3 ~~~$UIVIU.U~D~ (Self-sonfidcncc) ~~~~uI~~u~D~~I~~~\::w'~~uTI~uIs DIUMUIO~ 

w 
2. msu3uulummlu~unulep (Self-Regulation) C~~A~TCUO~SU~ ~llanl~{v~~~~:n~m~i~ii~ 

2. I n1xwuq~muL0.1 (self-control) Bllfl~15~d~~il~~~l~~:~l~4~~~39fi~ ::+'I: 

2.2 n?iuu'ilhisla (Trustworthiness) ~DL~~~u:GD~IU~PIU~~~I~U~U~U~'U 

2.3 ni~ijulun~~u (Conscientiousness) ?vi~~~uni~n~:iiu~~nu 

2.4 nl~d?~b!RY (~da~tabtlity) ~ R ~ ~ u ~ u ~I ~ ~ u ~ u ~ ~ ~ u u ~ ~ ~ ~ Q 

2.5 mri~nruia~ni 7 (lnnovarian) Ianhptiuuu~a~ i~ummanio4~yalnli 7 
9 A. 

3, nllafi~rn~g9~~~umu1~ (Motivation) p1fis~lua%ul~nui~fl~rdinu~u~b 

I. 1 iilkrqP1a1d8u~nf (~chievcrncnt orive) io~~.i;"o~muilnlbipts~~u~~ 

3.2 rnr~mhlu~onnna (Commitrncnr) i;n~uiiu~di~~iu~~~n~u~~a~~~6ni'i 

3.3 fJn31lJ~~131~ll (Initiative) M~Qu$Q:~~~FI~x~Io~'~T(~Iw fr1::flU 

4. ~I~~o~I~~uIuQB~oII~ (~mpathy) fBqn=iufr4n n~iuk~rnrnarrn~ud~~'1~~~~$6u 

4 1 fH5~(11~{&4 (Understanding others) ftl?l~f& nll?¶If 4FIn'~75111%0.1{iu 

4 2 il I%Y~o(u~$& (Developing Others) ~~arn1~#0~ni~~a:iw1uid~~nf U$U 

4.3 n7'5i%m~9tJ?fll'i (Service Orientation) R7RMUlU TU; ~EI~tTllEI4~.j'~rlJ?fl15 

4.4 n~1~0i50n~i~i%0ni~~13n~a1~ (Leveraging diversity) ~ielriiu~snin~~~u~d!~ 

4.5 fll5f+l~:Hfif~15~&lJ€l~fl~fl (Political awareness) 61~~1~Udli~:~~3$~~~fin' 

5. rinu:m.rknu (Social Skills) n~or~na'?~urnrg~~~~n'~~wfil~mo~ nu8~;w"~ds: ndug8u 

5 I iid IU lo~l;llu'l?($u (~nflurnec~ 

5.2 fll2d~Fl37~~~llll (Communication) ~~ua=:doa~sl~~ii~~~a~wa$~~ou 

5 3 nl~~~iii%~v~aiuv'a~~~~ (Conflict management) ~o~~~mna~r~flunaiu~~a~~~un'u 

5.4 h?llll$~i$il (Leadership) W ~ ~ ~ U ~ ~ ~ ~ I ~ U ~ ~ ~ ~ ~ ~ ~ I I R ~ ~ ~ U ~ ~ ;  

5.5 n1sn~z~uln~~6nn1s~d~uu~lda9 (Change catalyst) YL~U ~~015 ~~UR~IUL~~UU~L~B~ 

5.6 fll~flf-i~79nl~$~$un' (~uildin~ bonds) f"~li46~hd5 :IUY~C~D~~'UW'U~~~~W 

5.7 n~lfl~~lan?lu~3U~~~3~~~(~0llaboration and ~oo~eration)4iu~~dinu1uiaun'u 

5.8 mrriinut8utiu (Team capabili~in) nfiqn~1n~ulwd~$id1~u1uvB9n~u 



~ "~~ @I~ M u~~~ & H u~~I u~?~ R ~~~l~~0~~dl~~~~~04fl1191~~1~~tl~015~~~a'0~19~~ 

T ~ u I Q ~ ~ ~ R u w ~ ~ n'o fl€I~ld~f lm: n?ld (Cooper and Sswaf, 1997) ~~~~~U O~~AAUUU QPFI~~U 

amnm.mmsuddu 4 &u ~di~cg~usrnuti~siu kif - 
1. ~a~ureuim~~aiaud (Emotional Literacy) 

4 w Y 
1.1 rns$nri~bmto~sud (Emotional   one sty) $$flu ~~u~'~JQ~RuIo~ Z~R~VZLLP 

%na~~~.iiuois~as"~~~~udw'w~~pl~~d 
4 CL 

1.2 nlf ZW kd~~ilm~~ll~d (Emotional Energy) %~?IUITQUU~U.UIQ.I 

1.3 tl15~1rw41¶J~E1Vl19€115~ (Emotional Feedback) ~nal~~?u~~'ll~u 

1.4 flllT?&4~ilnZI~DU 1114n190151~1su"(~motiona1 Connection & lntuition)h37~% 

at195rsri 

2. R~IURU~ ~$?ll4.15lld (Emotional Fitness) 

Id Y 4 

2.1 mrioynlln a5 t (Authentic Presence) ~~0~un~~uffl~l~l109c1~ 
d 1 sr.4 

2.2 mxildnm~1?Y?idI0 (Trust Radius) ~UA~UO~~UDI~OFJFIU 

2.3 n1cibr~~.In?lu~~w0~~1~4~.~19~15~~ (Constructive Discontent) ~nalnrfflxrl%o%rr 

2.4 m~iin?1~~~nd~kmz~~liflu11da~ (Resilience & Renewal) km,iiun-nuClds 
4 e d di u 

3 n3luln%sm4s1ru& (Emotional Depth) ~1:hn~l~nnr-r~0.l01~~1mr)?~~osiofi14 

iwu1 

3.1 ~ l s i l ~ l ~ ~ l ~ I ~ ~ % ~ f i ~ ~ ~ ~ ~ r ) ~ l ~ ~ p d  (Unique Potential & Purpose) ~11lJ35flil~20 

~~u~mtuoq%n m~dic1um1u~ntlrnw~w"F1~~~~~1nui~v0~~~ 

3.2 msqGamu (commitment) n1ar1~o~~nnurro~B~a~'~~~~1i~09~n1~5"U~~~~~ 

3.3 mly rrulmwnl~olrud (Applied Integrity) iTlul3~fil30k~~3Vll~ w0l~fui4a 

3.4 ~~Is'IGuGI~RuT~~~G~IuIQ (Influence Without Authority) 

4. waiolduIPn~ni~~7ap1d (Emotional Alchemy) ~fi~~37~ltfllJ1~0~~~1f 14~15~6 

rio~7aiu~~af1*19arni 

4.1 msnt?$~~;~ddodo~ (Intuitive Flow) 'd-ru~di~~ln~~~d~~~o~~atiu*~o"~n~~~in* 

ynw ~d<nuliu~n'sti~sna'~~"~ai~ 

3.2 ~m3ABUflUO4Pll~l3al~Id"aUM (Reflective Time-Shifting) 

4.3 msifi~induTomn (Opportunity Senring) a1~130d0zlln~il~m1Ia:na1unMiw 
9 

4.4 n15 B$-IJDUI~~ (Creating the Fume) IL~: ld%~Gu aoflla 





- 3. A~~u~IIIIIQ~u~~~ %~~'LI~"~ (Adaptability) L~ U R?I U~~ UI~~~ U~~I~~~ M~ U D~$'~~~ 



1. RYIUF~~I'UQZIIRIUFIU~~~ (~ntrapersona~) 

I. 1 fl15.s:~ Jnfluoir IJ~ W~ WPI~O~ (Emotional Self-awareness) 

1.2 ~~SI(~FI~V~~~L~STPJ~IHOJI:H~~ (Assertiveness) 

1.3 ni~ueu?vhisud (Self-Regard) 

1.4 !~~Iu~!I~$~~IM'~FIu (Se I f-Actualization) 

A 
1.5 n19~9~1ubn4 (Independence) 

2. ~iwflalunalm :w~I~~F~FIZI (Interpersonal) 

2.1 n15~al~0~vlu1~i.i%olsl (Empathy) 

2.2 mi a h~+uGuuamw 3 z~ii9qnfla Onterpenonal Relationship) 

2.3 nis~uEn~ouiYwu (Social Responsibility) 

3. 81~n33d?¶Jn'a (Adaptability) 

3.1 mrllflu~~m (Problem Salving) 

3.2 ~IS&W(U (Flexibility) 
dA 'Y 4 

3.3 n1~~;15'3ufl0~r~l~uluW1~~0~9 (Reality Testing) 

4. ~1~n15~~n15n"'~~aiu~gl~trw (Stress Management) 

4.1 ~~~s Q~~ Mu~ B~~~ PJL~~~u M (Stress ~olcrance) 

4.2 n~rnw~uo~lrnii~ulat (~mpulse Control) 

5. ilunm3rolsudi-2 7 'Id (General Mood) 

5.1 n I~UBJ %~~I$UU~~ (Optimisnl) 

5.2 nl3f nawqu (Happiness) 



din~un~iuaninni~olsudvodfin~uu~u Tnnuuu (Coleman, htm i/eaioropare.h~m) 
d Ad 

~n'dim~~6rn~a~mu~a'ntlf~~~8~~~nw%~~a1~1~a1~~~.t01sud~~ 10 d~ms k: 

1) Isu(i;IIU; 

2) 5Jtpii;i~~~iin~1~UYOU 
nre $4 r 

3) ~~~~ ~IJ % ~ T ~I W R W D ~ U L D ~ 



uonond a~n~~a~u%hrroc Tnli (Covey, hrrp:lJegi.orgllOhabi~s.htm) wvi~$!n?lu 

am~rn~onuoiazbtiia"n~~~~ 10 dxon kd 

mlk : 6~ciufinmGou. .:* +5.ifdndu$ulh.. .- 
rn2 fan : -riufiin...*y 

3) ijmi~f~nJuii~~~'udonaix1f~n9r~~mpd10~ idu 
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D?I UG I~umrlfiuh~tuumao15uar' (Emotional Models) ~fl~@i7n%m.)~l~~d (Ernof ional 

Coaches) ~iil:kfl~ @&h J~np~i~~~oi'iuar' (Emotional Mentors) ~rnd$%UlfU OB~OJ~-N~U~IS 

4 w4 C1 
Y r  

Aumsdqunor.r luno~um~~o~~11a~ma0~1~an~plo~~~~u~uni~dtlu~G~~1~u~d1~1~~ ~~a::li, 

~~u~diiuu &rnu~ronrti~W 2 ~umoulnd 1 ~d (htt~://eai.or~lieduc.htm imz 

http:lleai.pra/steas. htm) 

kmoui 1 maa'nm~hsi~uduswum~ (Managing Your Own Emoh) Ikki 
uw a 

1. ~:y~anoqnnu@nu~qmu~~3 i~urnrnrnuih~o.ri~f dnotiiq!5? I ~ Z  



VYB 
&~eud 2 ~~d~~~~g~~~~~~~~~~~~P1~~11L~OS~31UQB161n1481~91d (Helping 

Your Students Feel Better Through Increased EQ) I&d 
VY4 

1. ri~~lnynuuiim.~~~~~o~~nu~~~~u~~~ ~~urnaa~uri~~li~uon$q~a~xrfiin . 
B 

(feeling words) 1fi1fli~n aJiuu (Hein, ~Nesi.oraIMm) !#3?ur?ulimnnii 1250 ii 

n3~~~~ f i ~ ~ ~ ~ ~ ~ ~ ~ ~ i w b i ~ a ~ o ~ ~ ~ d u o d ~ u  ~~~~~i~u~~un~iufir"nid~~~~in~~u~ir"n~~~ 

RUIO~ ~~n:~ WLof~i~~~0ii~l~6~~~~1wf~~~~n~1n~~~~dnpl0~n~i~~1d;in7d 
YY4 

2. i?dHYt%uumlm~~i~an~tdun?Pd~ff%'p1~u1~~ T R U ~ ~ ~ # ~ ?I B S ~ ~ U ~ ~ 

ricl5ulauo4jZelr 'lioon~1~~laornru~~~~~~8~~0~0~ ~~nmouo~u~~;'iuuiwd~1fl~5'11A~~ 

iosni~'i~uliiYm14i~k9 
d 94 

3. ~~~rd~nm~ @nvs~$ier~ ~ A U ~ ~ ~ Q U O ~ U ~ ~ R ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ A S U U  

B A A0 
fiinciaudo:tln~.m~.'nsruooo111 r~u&nouo~uo1nanmlw'~~uvjdn~~u7~1~ 

C 1 YU 

4. I#R~IU&W~NO~I~~I'IP~WF~B~I~~~U (Validation) TRU~~UOU~U~~~~U$~% 

uoq{Guu i~nn~Ru-id~la iiuon~dulo ~mleloin'wluio@uu ~I~BOR~I? %T 4 4 ~ U d ~ m ~ ~  
ilqwi APLirniio;O'li~~awiin~wafiumaixIf~niu~~ 44~u~fl~?~f8n~~4~~~~fi~~i~~ni1a~~ 



~%FIu&~u (htt~://www.virtent.corn/ei/ei~ html) 

Y W i  1 4s 

!~~,13 %~~k~4hn~3n'flli~~ ?'~n2lu~a1~n1401~~fi H5QBfta (Emotional SMARTS) 41 

7aj6~~oufi'p1~r~ru5m IQ klazlluuinwnlimqng u~rriiuiinriiaiiiiuuiRn~iuaninma 

o~rud~ijo~l~~n~iu~l4oei~~~oj~n'11i~a*u oriitl~~rnu~~uui~na~1~~a1~ni~ois'u~~~~&n~ 

~~I~~$ WUI~~GULO~ &o~io4~nkrns huna~uiof f~~f11~m~u~~5'~1nuouiu1u~~~ 

(Donaldson, http://emotionalsmarts.com/~ress961 006. htrnl) 
L 

d prs A d 
mr ~nn?iuamnrntoi~u~~~~~~wniw~du~~09~uin L W~I~I~~~~~ISU M~IJE~~U 

nyuud~uulidnl16snuia iwnzlgu8odiioafiuna1uniodkLniam7q~q naiui4ar wo~u~u 

asu?umsds:lGur E~PIBITXI~~"UQ~~ W~~~ (htt~:/lhomeart$ com/deotslrelat/Ol eaaa b5 htm) 
-44 

n~~u~n$~:Ronndo.r~uwnonamtliu1~viiud~fi ~~uunnnoun~iuaa~~m~~~~u~pl~~~nnlG 

n>:m~uunzCuno ti~iaz~~'.rn~naiut~ua~1~-rod~iriiniu t~oidi~u~fii~~n~iu~~fi~infi15 
41d a-4 

d~uuuin ni?u~nmund?am~~dn~1~~~~03~uf]~1a'~nmu 7 idiluu ds~d~iij~n>rnlnrn 

$PUW lfl%l~~~'lL% ~~~~irm5~~~~~~~d~~~~~~17l~~~l~~1(1~1~~d~2'i1~~1fl'~3'~l 7 



L 

5. rna~#iauunnaeu Jazm "nr:niu%~~uns- (paper-and-pencil) u'uuf$h2huu 

rnr~hus-iui~u~hmu~~~ (self-report] Yo!rjuiinriimu'n idu 

5.1 EQ Map VO9 Cooper & Sawaf(1997) 

5.2 Tacit Knowledge Inventory for Managers V04 Wagner & Stemberg (199 1 ) 

5.3 Job Competencies Survey (JCS) V03 Vic Dulewicz IlX Perter Herbert (1 9851 

5.4 Weisinger's EQ Instrument 9L09 Weisinper (1997) 

5.5 Meta-mood Scale 9109 Salovey bifiEntl4Z (1995) 

5.6 Simon Personal Survey Procedures V09 Sirnrnon (1997) 

5.8 The Emotional Competence Inventory 9109 Goleman ( 1998) 

5.9 Bar-On EQ inventory V €I 9 BarOn ( 1 997) 

11146 ~ ~ ~ ~ Y ~ ~ ~ P ~ ~ ~ ~ ~ ~ ~ ~ ~ L P I ' ~ J ~ ' ~ ~ ~ I P J Q ~ I W ~ I ~ D I ~ P ~ & ~ ~ I ~ ~  7 &ZIC~--J 7 kt 

1. !6~~~1%a~n2Ir~~~ln9119b13~1ea' (The Emotional Intelligence) 9184 Inaik~u 
B pld 9- 

(Goleman, 1998) ~al~~~~1~~~~m5~0l~~~ilii~~1u~bka~d5~~~nl~Oi0~1-ln~1~va191~dan'fl 



2. wvnnusunairraui~ni~oi~ud (Emotional Intelligence Test) UO.1 Cyberia Shnnk 

~~u~tuuwnnoud~n~~ua~~v~~~n~~~~~u~uni~?'~ 9 3 i~uu Wo 1) ~tuu~ibnnou 2) fiinun 
d grd nmurnsml~iaonnou im:: 3) l~im'u~i~dtuonn~1~1f~fil~d40~~i~ iiiiuxi 70 40 ts 



3. 1munnaeu%~~iu~~inn1~~i~'~~n"i~dna10~lna~~~n~nai~1a"n (E-IQ ~est-~nger? 

Love? Emotional Intelligence Test) ~~UIIYY?R~$~~@~~RDU<I "0T4" n'i@ khk*' IIA)!~;; 

n:nuuln'miou IQ 1~uuuuinn.nu~uw"~8"1~~1n'una1~1~~~~a~~a1ut i;Lun 20 #o 

$9$20i19 (htt~:llwww. helasef.comleqtest. htm) 

0 gn 0 in.. ... ..riulrifiinhsa~do~nd~n~ 

9 6  in,. .. . ..~ui~0~l~~;0j1a~~1~iiunai~~~~'11d7n1a~1nz1niiunue.r~~u 

4. 1tuflfln~lad~~~nma~p1i~~urnu1~9 (Self-esteem Test) u0(1 Cyberia Shrink (1 996) 

5. ituflti%a~n1%~a4~ jban~fstr~~!~n:n15~~9~w nhd!l~f~u (Optimisrn/Pessirnism Inventory) 

uo.1 Cyberia ~hnk (1996) I ~ ~ ~ ~ ~ u ~ ~ ~ ~ ~ ~ ~ ~ ~ I ~ M w ~ o I u ~ I ~ ~ o J I I ~ '  ~i~~lfiiflonjiot~nuflua9 

IIPIIJ%R G 1 x 40 iXa0Ci19 (htt~:lh~ww ~s~chtests cornlo~tirn2.htrnl) 

iimu : iidid~Auiu~uu1ui2 

lucl~3n~ar2~dnldo qoln~si~odi~lr 
Y 

n. w'nnisSuu4~1u'un'wi 

u. ~~iniiuloduu1dhouuatdn+iirduu~~1E~~i~~.ii11~~~06;;01d 



6. I~UU~I~~Q~~~IUC~UI~ WI~BI~U~ (The Emotional Quotient Inventory) ZU~I~Q 7 41 

EQ-I w?oo~o~u~I~~ "The Baron EQ-I" I W~~~~ UII Y Y~~ O V O BarUn fi ~ ~ ~ ~ ~ m a ~l ~ d 

dizm~tanioa (Israel's   el Aviv University) ~~uYdi~~~~1:1~i~um~tl8xIr"LI1el~alani~L~u 

m~u.rl4edt9uinu1a1~ln~~1az~~ai~1~~er9~~~0~~n~~m1~~~d~d iw~~:l~ul,uud1s3oddiu 

nr ~u~umrdflw~u;una'1~o"tl1~~~1~ni1 18 Tmul~n'nju6~orj1~dr~~1nsndi 20,ooo nuoin 

Aa~afl r r 1 u ~ s o ~ i w ~ u ~ ~ n a ~ ~ ~ 1 ~ ~ ~ ~ u ~ ~ ~ ~ ~ a ~ n 1 ~ ~ 1 ~ 1 ~ ~ ~ ~ ~ 1 9 ~ ~ ~ ~ f i 1  r$wri=uua'ndl4lu 

nrnuici14 7 tdu lungin nmudnln nrnu~vi1.n~ itn:Ts-lwsiu~a ~-~u~&lunsilid~rn~ 
4- 

aou ni5~~1tbonnul4iiiq1~ nisdrj~~Guwaixl~osfi~~iIuni~Afi~~~u n~rbnls!i;nuan'u 

d YU 
bwunisw5"79arniun1~01~nia0nn~fl~ld~d ~ithJ~wauiii "chart a profile" R~IOJQ~~ W"U~ 

YRM LiIJlJd1930 EQ-I d ~{IU~U 133 40 ~ltl~1#~3all~m5$?1 30 ~3; &{~D~IJ 



7. AI W W ~ ~ W A ~ ~ U Q U ~ ~ ~ ~ ~ B ~ ~ U ~ (EQ ~ a ~ ~ )  ~~~n~dld~<lml~%d (Cooper & Sawaf, 

1997) 

4 al 
EQ ~a~~ I~U~~D~UD~ W~U~SIU?U~IT~~'U nldinnu An~u~in%nz~kuuflimsI~u 

01n~i1.nu1unn?goiu?n111nz~inui~i 18u~~uui~~ti~ulun1~a~~~30na1~1an1wnia~isx1d 
9 w- sYm a 

~num~~inu~hod~~~~1~i~~tn~~~~0~~~0~~n15d~flm91~91~9y~n~l ir:y.aannqd~~uu 

4~finiwuoc~~~atqnn~~~a~n~iu~u~u8"r~~i~~Ufi~a~9i~~a~~~~~~una~pJ~i~ EQ ~ a ~ ~ '  

ij 2 aiau 8o 

I. uuuaoualu (Questionnaire) 1du~i~u~dr:t5uo~6d5~nouii~ 7 uoqn2luaaJn 

~~DIIU&~"PJFI~~U~IUI~O~O~~~OYLI~~~OYOI iwuR 21 nlnn uriazrnnn~fiu~~uuuim~i 

aiauds:uxuhi 4 JGU 3o 3 2 I o Iuv"onaiuw~svan Ira: o 1 2 3 'lu$onaiun-isa.u 

. r~a:ijni~~~d~n~lluu~~i~~~~u~~Fi~:~~u~~ Fi-miori1.1 ampi 13 rntuosldiiis~u"~ 

(outlook) 

$2 u d a - 
2. IIPIP) Scoring Grid IBUP~~U~~~M~~U~SIIF~U~~ W~I~J~U~~~P~"UO~~ nnn 6mun1-2 

nf~siiwumwTnunrd (Snapshot) ~ ~qn~ln IRUIIUI.II~~U s A114 lnq' 7 fro 

1. M~uS.rinnLuSeguit (Current Environment) 

1.1 mqmrduq?n (Life events) 

1.2 FI ~l~n~~~li~~~3l~1w"9~0~~~id97~d (Work Pressures and 

Satisfaction) 



1.3 n?lm~~uiulm~n?luw"~~~~~f~~nna (Personal Pressures & 

Satisfaction) 

2. ~iu~iaiureu~mwsvru~id (Literacy) 
2.1 ~I~I~:H~o~uQI~u&%Q~F~u~B~ (Emotional Self - awareness) 

2.2 m~~1~~9~0flvl140191~& (Emotional Expression) 

2.3 ~~~~~L WG"~UO~.~UO~'VO.~{~PI (Emotional Awareness of Others) 

3. &~k~~IWnl48i~~td (Campetencia) 

3. I fl3u+kU (Intentionality) 

3.2 fi3l~~~flfl75fl556 (Creativity) 

3.3 rnrz~ndu (Resilience) 

3.4 f114tl~l~fl?l~~lJ~~6d (Interpersonal Connections) 

3.5 fll5!¶h~%9l%4iffllsfY356 (Constructive Discontent) 

4. ~~UR'~G(~UIIPIII?IU~~BW~~BI~~~Q~' (Values & Beliefs) 
d 

4.1 FI~IU~~U Q~~~ HU~D (Compassion) 

4.2 ~19~€14%d~l9T4~1 (Outlook) 

4.3 mr n&$ (Intuitive) 

4.4 fll5~C-h ll~!%19%0 (Trust Radius) 

4.5 ~li961~13%ui3m9 (Personal Power) 

4.6 ~5tUlfI7W (Integrity) 

4- 2 
5. 6iil~~nrninnu~ (Outcome) 

5.1 q9mWlh 7 ?d (General Health) 

5.2 !€U~~WG%I (Quality of life) 

5.3 'i=~~fl33'~1~¶Jlh6d (Relation Quotient) 

5.4 ni?xros%an%w~r~~ (Optimal Performance) 

~ui~inzb;~uo:iidnwrr 4 5.h n"o idlr~ (Optimal) (Proficient) I~W:UI~M?D~~~ 

B prd 4 - bun4 (Vulnerable) ~ba: Ro4llflu (Cautionary) w~ o~~ ? u~ M~ u o.I~ R A A~~ L L~ E~~~ o uv B~~~~~~~ 

D~IS~ O U 



-" d 
Krueger, Terrilyn Ian (1997) !h?lm319~l3~4 H~WBWI~~Y~~@UTUL~U~~"~~B~~~~'IO~ 

L 
Ad, 

oiwi~ouonn~~u@nusamu~~~ nurnsnlrriiueniAulauo~~#$i~&np~~ (Gwrritnmwlumr 

uo~mr~~~nilnousuflu~n'u~ini~~~~~~~if~~~n~a~u~dn~~~~~u~~~ (Alexithymia) UZIE~I=&I 

ms~e19on1uildlon I H~~~~SL~ U B~L~ UI O~~ U s R'IU V O~$#~ WJ?~~I'~ M~L~ U~~~~~ R 
Y 

Ifiidfnwhu-~u 67 nu 1~amr knuulgluii wnuo~rnr~~~~ouru~i~~~~~~~ulM*i~~n~~ 

mduoniiiulolu$u zi-ruwnuo-mmr Wn~u~~n~~~nnai~~fdn~~~cnuI~ lu'rnuiroi~~Ifin 

ni~~it~~nid~l~~lilu 5 671.4 O~IS$RL~ $8 fii5doan ni.j.zr'a~n~ n~'s%+oiso~& nisfi~nix 
B 

~Silourr~rnriina1~TI'uw'u.6' .a;lrnriiiuenliiul~lwni~d0~15 mu13ninlAT~opinms 

nounuo.ro~nmrtl.r~wel~ii~~~~~~n~~~~w~iin'i~u'~~~~~~~~el~n~li rnriiiuon~iiulolu 
dd e 
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