
~ 
1J'YI'YI 5 

?f~tl e.H~ n1~~h) tt untl~1 tt ~ ~ tt~~11 u t?f'W>u tt 'W>~ 
q 

'i11nn11~n1~n b~EJ\1 ~1U1h::tUJ'Yl1\ln11~~1~~iir-H~ ~ EJn1::1nun11i~ ~u h 1 i 
bfl~EJ\1 ~1 m\1 au~11 ~"ll EJ\11~iu ~ru\1 ~1 Lfl miiEJ\1 i-:m1~~Mru 1~nf1f.Jii'djum1~m~1fiuf111 

q "' q 

L~\1~111'i1 th::"lf1n1 (Population) ~Hlum1~m~1~EJ 1~iu~ru\l~n1i\l~m~1EJr.i1u1::iu.ffu 
q "' 'IJ 

l!'tm1l~nM1~ EJUiJ~1 ~ 1 UL"ll~ ~1 Lfl miiEJ\1 i.J~1~~~ru1~n 1~ ~h"1rrm1f11u 1mn~3Ji1EJ r.i1\l 
q q 

'i11n~~1 mmL't.l. (Yamane) f1113Jf1~1~Lfl~EJUL~diu 5 % 1~~m1~3J~1EJV1\ILL'U1HLU\I.ffu 
'IJ q 

nii Lfl~EJ\IiiEJ~h1um1~n~1~mLuu~eJum3J (Questionnaire ) ~n~~h'tum1~n~11i~n~ 
'IJ 

U1J1J'V'l11n!, lt 1 1~ ~n11lLm1::lfLL-;JnLL-;J\Jfl113J~ feJ ~~:; fl1 LQ~ ~ LL~::~1ltL fl~\1 L 1Jlt3J1~1~1lt .... 

n11l Lfl11::lfL yt El 'Yl ~~flU ff3J ~ ~~1lt 1~ ~ 1 im1l Lfl11::lff1113J LL tJnh1ULL1J1J'Yl1\l L~ ~1 (One 

Way ANOVA) u~::1i~n~m11Lm1::lfn~b1EIVL~\I'V'l'Vlflm (Multiple Regression Analysis) 
q'IJ 

mi~L~'Yhn11ff1iJr.J~n11li~ Elihh1~r.J~ LL~::imffltE!bLU:: i.Jii' 
'IJ q 

U 1J1Hf fl 'JJ f113J 

r.J ~ n11l Lfl11::lfi fl3J ~tJ;i~ ~1lt1Jfl fl ~ ~1lt 1lt 370 "lf~ ~1 Lmn r.J ~n11lLfl11::lf 
'IJ q q 

'V'lU'":h n ~3Ji1 EJ V1\1~1u 1 m1huuL 'V'lf1'Vlru\l~n1i\l~n~1EJ r.i1 U1::iu.ffu3J"'mJ3J~nM1D~ 5 ~~ L uu 
q ClJ <V cu 

fEI ~ ~:: 51.40 jEJ\1 ~\I m LUltL 'V'l fl'V\ W\l~fl1 i.J~n~1 f) v1 'U, 1::iu.ffu~1W3J~nM1D~ 4 ~~ L Ult 
"' 'IJ 

fEJ~~:: 32.20 ~1u1m;uii11~i.~~1u~h 1~m\:b~~eJr.i~~1n11 2,ooo 1J1'Yl~m~EJu ~~Luu 
"' 'IJ 

fEJ ~~:: 42.30 LL~::ii11 ~i.~"IJEJ\If11EJ1Jf1f11~ m\:b~ ~EJ r.i~ 15,001-30,000 U1'Yl~ m~ EJU ~~ LUU 
'IJ 

fEw~:: 40.80 n~3J~1EJV1\!feJ~~:: 5o.oo eJmnii~th~13J1i113J"lf1~ 1EJ\I~\Im~eJ fEJ~~:: 34.10 
q 

EJ mn ii~~1"ll11 n~3Ji1 EJ rh\1 ~1u 1 ~ uJ L~ eJn4tEJ Lfl~fl\1 ~1El1\l~iif1ru~3Ju1ifn~1 ~1 u~::th1\l ~1 
q Q./ q q 

1mfL~~\Irllt ~~LUltfEI ~~:: 39.10 LL~:: 32.10 m3J~1i1J ~1U1~qjL~Eln4fmfl~El\1~1El1\l~ii 
~1ltiJ1::nEJ1JLUlt~11El1'V\11 L"lilt imiJu Ld1i1~ ~~LUltfEl~~:: 39.50 iif1113JfL~~1rl1J 

q 'IJ 

Lfl~El\1 ~1 El1\l eltt~11 ~ El v1 lt1::iutJ1un~1\l ~~ LU'U, feJ ~~:: 58.40 1El\I~\13J1~ f) iif1113JfL~ Vdrl1J 
'IJ 'IJ 

Lfl~El\1 ~1 fl1\l ellt~11 ~ El r.i1 'U, 1::iu m n ~ ~ L Ult feJ ~ ~:: 13.50 n ~ 3J i1 El V1\l ~1'U, 1 ~ ru1 i 
'IJ q "' 

Lfl~EJ\1 ~1 m\1 au~11 ~~iif1ru~3Ju1i"li1 ~fn~1~1 LL~::"li1 ~'1'111 ~m!1"IJ11 ~~ ~1 n1:: 'i1~~1\1~1 
q q 

EJr.i1u1::iu1n~L~~\Inu~eJ ~~LuufeJ~~:: 27.10 LL~:: 24.20 m3J~1iu L\:b~~4l'mf1~EJ\1~1El1\l 
'IJ 

aum1~~ 1-2 flf\l~m~eJu ~~LuufEw~:: 80.00 1~~~1m~uLvteJ4fmf1~eJ\1~1m\lau~11~~eJ 



56 

e:lu~11u ~~LuufewGi:: 55.10 rl'li1e:nm1LLvfLTJ~e:J\I~le:n\15u~1lr.Jenm1tj~1Jn&i~v-~u~e:J ~1 
ifu ~~LU'Ufe:JrJGi:: 42.70 1e:J\1Gi\111l~e:J Ln~~'ULL~\ILLGi::iJmnl1~'U ~~Luufe:JrJGi:: 33.50 

~l11~1~1J 

I .,j ... 6' "-' ... c;;: I tl 
~1'WYI 2 ~H~ fl1 '11 t~ '11 ~'Vi 'l~<PllJ ~ 113.1 ~<PIt 'Vi'H~1 'H 'l~ ~3Jf11\l fl1 'l<;Hn <PI U ~ ~ 

....... ') 'l'"' .,j 0 .... 

n'l~tJ1"Hn1'l~<P~~" Lv ~t~'lu\1~1u1\JEJ"H~'l1U 

tf1u1h::Gfm11\l nl1!il Gil~~iJJ:.J Gi~ e:Jn1::u1um1~en ~u h 1 iLTJ~e:J\1 ~l e:Jl\leJ'U~1l u 

"lJ e:J\Ilr.J1u vnli\1 ~1 L.n mile:J\1 i\I'VIlen~'l!l'rn TGin Ten r.11111 e:J~1 u 1::~umn i1f11 Lu~u 3.81 (S.D.= q cv q ~ 

0.58) LLGi::Lrie:J~-;Jl1nt1 Luu 11 ucn"Tu v-~u'"h ff !i1 e:JU LL1JUGfe:JUrn111 i T11111 ~1~rucn"1uJ:.J~ ~.n rnorf 
'U "' 

d "" ..- A R d T "" o '1 .... "" o d "JJ\1111::~UT11111T1enmumnrmen enr.J111J11T1le:Jr.J u1::enumn 11Tl1LUGirJ 4.08 (S.D.= 0.63) 
, 'U 

Lw::cn"Tu ~i11::~uT11111~enL ~u Ue:J u~ Gfen~ eJ cn"Tum1tf\l LGf111nl1!i1Gi1~ Ten r.11111 eJ ~1 u 1::~11111 n 
, 'U 

iJf11 LQ~ rJ 3.56 (S.D.= 0.82) LLGi::L0e:J~';J11llil tf1m.h::Gf11'Y11\Inl1~Gi1 en~iJJ:.JGi ~ e:Jn1::1J1'Unl1 

~en ~'U h 1 iLTl~e:J\1 ~l e:J1\IeJ'U~11 rJ"lJ e:J\Ilr.J1'U 'VI tU\1 ~l Lll eJ LiJ e:J\1 i\I'VIlen~'l!/'ru, T Gin 1 'ULL~ Gi::cn"l 'U , "' , 

cn"luJ:.J~~.rlrn-rf1enu1111e:J~1u1::~umn i1f11Lu~u 4.08 (S.D.= 0.63) L0e:J 
'U 

~';111m 1 L uu 11 ui e:JY-~Ull n11~ J:.J~ en.rl rn-rfi1TJ1111'VI Giln'VI Gil u !i1111 in'l!/'rn::n11 1 i\ll'U"lJ e:J\1 

ffu1T.nTJi11::~UT11111~en L ~u 11 L ~ucn"1 muue:lu~u LL 1n ~\li1f11 eJ ~1 u1::0lumn i1f11 Lu~ u 4.18 
'U 'U 

' ~ 0,.... Af'1t1"~ 11-',::i d 0,....6' 
(S.D.= 0.80) LLGi ::111::en 1JT11111 fl en LVI 'U 11 L 'VI 'Uen1 r.J'Ue:J r.J'Yl Gfen fl eJ 1J11-;J .n lli'VI LLGi ::m1e:J eJ nLLlJ 1J , , 
Gf1r.J\Il11 ~\li1f11e:J~1u1::~u111n i1f11Lu~u 3.97 (S.D.= 0.84) 

'U 

cn"l'U1lm Tenm111e:J~1u1::~umn i1f11Lu~u 3.85 (S.D.= 0.68) Lrie:J~-;J11ntlLuu 
'IJ 

11 ui e:JY-~Ul1 11m L 'VI m::Gf11rl1Jf1nt.n1v-~~1~fui11::~UT11111~en L ~u 11 L ~ ucn"1 u Luue:lu~u u 1n , 
~\liJfl1e:J~1'U1::~umn iJfilLQ~rJ 4.04 (S.D.= 0.90) LLGi::iJ1::iUT11111~enL~'Ul1L~'Ucn"1m!e:JrJ 'U 

~Gfen~e:J 11mrmn11die:Jrlu ~\li1f1·1e:J~1u1::~umn iJf11Lu~u 3.56 (S.D.= 0.99) , 'U 'U 

cn"1u-rle:J\I'Yl1\lm1ilil~lmilu Ten m12Je:J ~1 u 1::~umn i1f11 Lu~u 3. 73 (S.D.= 0.80) 
'U 

Lrie:J~-;J11nt1LU'U11r.Jiu'I"'1Jll i1-rle:J\I'Y11\In11ien~l'VIU1r.J!ill11f1ufil f1uGf::en1nsffe:J 

i1 \1 Gf11Y-~ ~ufi1 i11::~u T11111 ~en L ~ u 11 L ~ ucn"1 m u u 5u~u u 1n ~ \1 i1 f11 EJ ~1 u 1::~u 111 n i1 
'U 

' ' 
I ~ d ~ A ~ I ~ ~ 11.1 oiC:I( ,::!{ .::i1 0,.... 

T11 LUGi r.J4.07 (S.D.= 0.84) m::en 1JT11111 T1 en L 'VI u 11 L 'VI uen1 uue:J u 'Y1 ffen T1 eJ 11"ll"e:J\I 'I'll \I nl1-;J en , 
~1'VIU1r.Jr.ll'U1::1J1J~1LL'Yl'U ~\liJflle:J~1u1::~umn iJf11m~u 3.41 (S.D.= 1.21) 

'U 

cn"1Um1tf\ILGf111m1!ilfll~ Tenu1111e:J~1u1::~umn i1f11Lu~u 3.56 (S.D.= 0.82) 
'U 

Lri e:J~-;J11rn 1 Luu 11 ui e:JY-~Ul1 ~1 u u::u1-;J1nTJu 1nrl''iren Tl'U ~m111U'U~El'Y11\Inl1~ Gil en 'VI1e:J 

-;J1n ~1 LL 'Yl'U~1'VIU1 uiJ1::~1JT11111~en L ~'U l1 L ~ ucn"1 r.JLU'UeJ'U~lJ LL 1n ~\I iJf11 eJ ci1 'U 1::~umn iJ 
'U 
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flllU~rJ 3.82 (S.D.= 0.92) ll~::~j:;~"'mr;n~~~l~'l-tlll~'l-t~'Jr!UtlrJ~~~fitJ rfUll~UeJ~Ufi'l1u 
, 'IJ 

1'JJ~llillUUmjl~~wnmJ ~"~filmJ1uj::i'umn a!fillU~lJ 3.41 (S.D.= 1.07) 
'IJ 

rf~ tllJ lllJlJ ~ellJtn ~a!m1~~~ l ~'I-t~ tJm::Ul'\-tnlji'~ ~U hJ 1 "lflfl~tl-\1 ~l Ell-\! el'\-t~jl rJ 'IJ 

1ul"ll~rllltWl!ieJ\l -;l\lvrr~~~rnt~n t~m1~mJ1uj::i'umn a!rillu~u 3.62 (S.D.= 0.67) ll~:: 
, 'IJ 

lrl eJ ~~ljlli ll UU jl £.1~1'1-t WlJll rf ~ ellJ lllJlJ ~ellJtll ~ 1 i fill~ ~1~ ru ~1'\-tnljth::lilU 'Yll\ll ~ eJn 
'IJ ... 

~\la!j::i'uflll~~~l~umn~~~ 1~r.Jj1~a!filtJr.l1uj::i'u~ln a!fi1m~r.r 3.85 (S.D.= 0.71) 
, 'IJ 

ll~::~lu~~j::i'uflll~~~l~uueJr.r~~~AEl ~1'\-tmjfufflll~~El\lmj 1~m1~ar.J1uj::i'umn 
, 'IJ 'IJ 

a!rillu~ r.r 3.45 (S.D.= 0.93) u~::lrlaw~ljllilnj::lJ1Umji'~~u hJ 1 ilfl~a\l~l a1...:~ au~jl r.r 
"1la\l1r.riwvnii...:~ rlllrrm!ia\l -;l"~1~w~rnt~n1uu~~::~1uwu11 q ... , 

~1Umjfufii\lfi11~~El\lmj ar.J1uj::i'u~ln a!rillU~r.r 3.45 (S.D.= 0.93) ll~:: 
'IJ 'IJ 

lrlaw~ljntllUu jl r.riawu11 i'~ ~uh 1ilfl~a" ~l al\leJU~jl m Wjl::~jl di aih::i'uflll~ 
~~l~uluuaui'uujn ~"a!fi1ar.J1uj::i'umn a!fi1m~r.r 3.67 (S.D.= 1.01) ll~::ih::i'Uflll~ 

'IJ 

~~ l ~uua r.r~~~fiEJ i'~~uh 1 il Wjl::rh 1 i~1"1l11 i.1 ~\la!fi1EJ r.J1 Uj::i'm.hun~l\l a!rillu~u 
, 'IJ 

3.24 (S.D.= 1.19) 

~1'1-tnljflU~lifl~~ EJr.l1uj::~"'umn a!fi1Lu~r.r 3.47 (S.D.= 0.88) ll~::lrlEJ 
'IJ 'IJ 

w~ljntllUUjl r.rim"'u11 i.~fm11llu::u1~1m ~Elu flu1n~ir~ ~~aUflfl~~a!~m~r.r\la!j::i'u , 
flll~~~l~UlUUeJUi'lJUjn ~...:~a!filtJrJ1uj::i'umn jjfillU~r.J 3.66 (S.D.= 0.99) ll~::ih::i'u 

'IJ 

fill~~~ l ~uutJ r.r~~~fieJ i.~fuitJ~~~lnwun\llU ~~Eli'lll 'YlU-;ll~th r.r ~"~f\1 tJr.l1 Uj::~"'u 
, 'IJ 'IJ 

thun~l\l ~fi1m~r.r 3.31 (S.D.= 1.10) 

~1'\-tnljt.h::lilum\ll~an ar.J1uj::i'u~ln a!fi1m~r.r 3.85 (S.D.= 0.71) ll~::lrltJ 
'IJ 

w~ljntllUu jl r.r"li'EJwu1l w~ljntl~1n~~~nrn'lfa!j::i'ufl11~~~l ~uluuaui'ull jn ~"a!f\1 
'1 Q..l ~ I d .ct Q,..l A f.".t IJ .d A A tlr.J Uj::~umn ~mm~r.r 4.03 (S.D.= 0.86) LL~::~j::~Ufl11~fl~muuEJr.r'Yl~~fiEl w~1jrn1 

'IJ , 

~1mrtJ\l'Yll.Jmj~"'~-;Jl~tbu ~...:~a!fi1tJr.l1uj::i'umn a!fi1Lu~r.r 3.61 (S.D.= 0.96) 
'IJ 

~1'\-tnlji'~~uhJL~Eln'ifEJ ElVLUj::i'umn a!rilLU~r.J 3.56 (S.D.= 0.86) u~::LrlEl 
'IJ 

w~ljllilLUUjl r.r"li'eJwu11 i~~u h~1nwn~Vi\JWEJ 111"11 tJ.Ji1leJ\la!j::i'ufl11~~~ L ~uLuuaui'u 
lljn ~\l~flltJr.l1uj::i'umn ~fi1m~u 4.04 (S.D.= 0.87) u~:;~j::i'Uflll~~~L~UUtlr.J~~~AEl 

'IJ , 

i'~~uh~1nmjL irru"lf1U'Yl1\lnlj~~1~ ~...:~a!filtJr.l1uj::i'm.hun~1\l a!rillU~r.r 3.17 (S.D.= ... 'IJ 

1.15) 

~1'1-tW~~njj~~tf...:~mj'ifEJ EJr.l1uj::i'umn ~filLU~r.r 3.74 (S.D.= 0.82) u~::LdEJ 
'IJ 

w~1jrn1 Li1uj1 r.r"li'm"'u11 Vi"w EJ1~ 1 u~~~nrn'lf~'iftJ hWj::i'ufl11~~~l ~u11l ~u~1muu 
eJUi'lJUjn ~\l~fl1EJrJ1uj::i'umn ~fllLU~rJ 3.93 (S.D.= 0.92) ll~::a!j::i'Uflll~~~l~Ull 'IJ 

L ~u~1 rJUEJ r.r~ ~~fi El ~::u u::u1u Eln~ tJ~~El1 i"li'tJ~~~l\l ~rllJUflfl~ 5u ~...:~a!fi1a r.J1 Uj::i'umn 
, 'IJ , 'IJ 

' "" ' "" ~m m~ r.r 3.48 (S.D.= 1.13) 
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ir.rhnuu.J~iJ·nu'l~~Tu~-wi:t~fJ~fJL~flttmJ~ ~1n-.h 2,000 1J1'Yl u~::i1r.JL~ 
~ ... '1.1 

~1u~1Lu~u~m~fltt~ 3,001-4,0CO 1J1'Yl iim::u1umi~~ffuh 1iLf1~fl\1~1fl1\l rl'w1n1 u1 u 

~1Un1i~~fftt hJ L~ fln~fl ~1 U Ylr]~n1111VI ~\lmi.fffl LL~n ~1\lrlttfl rh\llJUfJ ~1Tl qj'Yl1\l L1ii ~~ 
i!:~1J .05 

lrdu VI W\l~lJi1 fJL~ ~1U~1 LU~ fJ~ flL~ flttfl ci ~ 2,001-3,000 1J1'Yl LL~!:i1 r.J L~ 
~ ... '1.1 

~1tt~1Lu~u~ m~fltt ~ 5,001 1J1'Yl.ffu hi iim::u1ttm1~~fftt h 1iLfl~fl\1~1fl1\l rl'u~11 u h~1u 

~'l"~ 4 mW1")1Lfl")1::~u'ilimi·:nuJ")::?f3J't11\lnTH?l~1{9l~iit:n~~un")::u'lunT1 
1.91{9liU 1'il1~Lfl~u\1~1u1\IDU@1")1 u 

m~urhmi'Yl~ L1fl1JU~~""'u ~1ttlh::L111'Yl1\ln11~ ~1 ~ LL~::ni::1J1Un1i~~ fftt hJ 1 i '1.1 

Lfl~fl\1 ~1 fl1\l eJU~i1 fJ t~ r.J1 im1iLm1::tf tl~tl fl m ir.JY~VIfl rn (Multiple Regression Analysis) 
~'!J 

t~ ufhVI u~ L111 11~;j1tt~\l-d' ... 

Lfl~fl\1~1fl1\l rl'u~11 tJ"lJ fl\lltdu m"U\1 ~1 L1l miJeJ\1 ~\1VIl~~Hrn1~n 
~ ... ~ 

~1ttlh!:L111'Yl1\l n11~~1~ LL~::ni::1J1Un1i~~ ff'U hJ 1 "lf'L fl~fl\1 ~1 fll\1 eJU~i1 fJ"lJ fl\1 

lr.J1ttVIru\l ~1L1lmiJeJ\I ~-mi~~Hrnt~n YIU':h rh~'1.~~1nmi'Yl~L1flUL11111~~1tt~1tJmi q Ql q ., 

<=>. !If' A tu' a,... 0 G...l .clioA.c::t .c::t 

1Lfli1!:VI fl~tlfl fJb '11'\IYIVIfl rn (Multiple Regression Analysis) i!:~UUfJ L11fllli'Yl1\l L1b1<7l'Yl 0.05 11 
~'1.1 ... 

fi1 Sig. Lrhnu o.ooo ~\lr.JeJ11fuL11111~~1u ~\IVI111tJf1111111 ~1mh::L111'Yl1\lm1~~1~iir-~~ 
~ ... 

~ flni::U1ttmi~~ fftt h 1 iLfl~fl\1 ~1fl1\l rl'u~11 tJ"lJ PJ\IltJ1u VI ru\1 ~1 L1lfl LiJ fl\1 ~..,\IVIl~~Hrn t~n 
~ ... ~ 

LL~!:VI1n ~1Wl.h::~11'Yl1\ln1i~ ~1~ L ~ 11-ffu~::'Yh 1 rf m::u1ttn11~~ ff'U hJ 1 -ffL fl~fl\1 ~1 fl1\l eJU~i1 r.J 

uih.h1tl~~n1")1iu 

n11~nH1f1f\lif rri~r.JiJth::L~'I-t~1n"lifl L1iU~111l~tlUi::L1>lfl ~\1~1 m1mb 111 
'!J ~ ~ 

fliil.Ji1r.Jr-~~mi~nH1L~~\IU 

-;nn1..,~b1Ui!:L1\Ifl"Jifl 1 L ~ fl~nN11!:~1Jfl1111~~L ~U~1UUi!:L111'Yl1\ln11~~1~ LL~:: 
~ 

n1::u1ttm1~~fftt h 1 iLfl~e:J\1 ~1 fll\1 e) u~11 r.J"ll fl\ln ~ 111""r..~iu VI ru\1 ~1m miJ fl\1 ~\IVIl~~Nrn 1~ n 
q q Q.l q 

wu11 ~1ttUi::L111'Yl1\ln11~~1~ (4Ps) ii1::~um111~~ L ~u 1~ r..11111 fl ci1 tti::~umn t~ r..~irdu 
'1.1 ~ 

VlnJ\1-;):: 1 if11111 L1tt hnum16JVI ~1nVI ~1 r.J"ll fl\1 r-~~~11 rn'rf111n~L1~ n ~11~fl iir-~~~nrn'¥11 i 
... ~ 

L~fln 1imnm r.Jm11f1lliL111U1iV11flm11«nNrn::mi 1i.J1tt 1 tt"ll rn::Ju 1~ tJ~fl~1mhLL u::ih~1n 
~ 

n1i'V'I~U1n ~ flU1n fl1 LLU::tb~1nf1tt 1 n ~if~ ';l1n f11111~ ~ L ~ U1JU~fl'Yl1\ln1i~ ~1~VI1fl';J1n 
'1.1 
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i1 u 'Ylu-;h~tb t~11~ 1e:J" ~-.lmf.l~~t1 rn"l'f~11m~L ~m::~~nuf1 rnrnv-~~i.~fu Lri e:J~l m~u.ffe:J , 
~u~11.11 utf1fif11 ~~ 1-.llTil::L ~ uf.l ~';11 nmc; 1 iLfl~e:J"ffl e:Jl-.1 au~11 t~e:J v1"-l~ L ';JU~~11 m ~" 
~e:J~fl tf e:J-.lrlU-.llu 1-;lt~"l.. e:J-;)L~f'f"ll'l t~ L~f'f1fi1 (2553) i.~rhm1~n~1Y-~r]~n11~m1i~ ~u h L~ e:Jn , 
-ffmfl~f)-.lfflfJl-.l'Yll ~1 'Yllf1'l rh 1 im!l"l..11 "1.1 fJ-.lUnl~tl'U ~ nJ-.11::iu3T1itJ~~n~1~ fJUU~l tJ Ll~:: 

"' 
um~tJ'U~nJ-.11::iu U1"Jl'. 1uL"l..~~ll1HHiie:J-.l ';J..,-.l~l~\t::l']-;)l'YJ11 V'llJll 1v1u~ru-.l';J::hi' 

"' , "' 
f111 ~ ffliru L fi tl1rl1Jf1 rn~~u1i"l.. e:J-.1 f.!~ ~n""'rn"l'fL flu~ ~n ~-.l';Jln n11~n~1~1UU';J-;ltJ ff1UU1:: ~~ ., , 
'Y11-;)n11~~1mh 1 i'Yl111J';l'i1L~u 'Y11-.ln11~~1~"l.. e:J-.1 Lfl~e:J" ffl e:Jl-.1 aU'il11 t~~1v1u ~ ru"i'il ~u h 1 i , , ., 

L ~f) Lflui f)~~ 1 imt 1 tJ-;)l'U ~lri mi fJ-.lf111Jf111Cilll~ rf111::n fJ1Jn11 11 ~n-.1 ~ 111 ~1n11U111JU1111 
'IJ , 'IJ 'IJ 

rfth::n e:Jum1~ ~n ~ e:Ju f.!~ ~H fl~e:J" ffl Ell" au~11 tJ eJ e:Jn m-;hmb tJ i.~ ~1-.1';1~111 n ri"ifu u~::';Jln 
'IJ , 

n11~n ~11::i1Jf11111~ 'ill ~'Ul ri tl1 nu n1::1J1'Un11~Cil ~'U h 1 ilfl~f)-.1 ffl Ell-;) el'U~11 tl"l.. fJ-.1 n ~ 11 , 
1v1u~ru" ehlll miie:J" -;l"~l'ilVi~rnt~n v-~u11 m::u1um1i~~uh 1iLf1~e:J-.lffle:Jl"au~11tJ , "' , 
"1.1 e:J-;)n ~ 11ltl1U VI ru-.1 ~1::~'"'11m111~~ l ~ U t~ tl1111 fJ £.J1 U 1::i11111n ~n1::1J1'Un11l ~11 ri-.1 ll~n11 q q Cll 'lJ 

fufu ru~1"l.. e:J" thm! 1~v-~u L';J eJ LLtf1~-.1fi eJ v L ~~~n~1~u ~1i eJ 11 ~11m~:: L5 tJ'il"l.. e:J-.1 f.!~ ~t1rn<rl 
'IJ "' 'IJ 

Lfl~e:J-.1 ffle:Jl-.1 au~11 tJ';JlnlJf1f1 ~ 1n tfo]~ ~11uu~e:J eJ e:Ju 1.m! ~~e:J';l1nm1 1'JJ~rn1 f.Jlw.rie:J-.l'Yll-.1 , 
~1-.1 "J ';Jlntfu~"111::d:iuf.lf1'Y11" l~ e:Jn~-.1.ffu~ e:JU ddjwffu~ e:JU ~i.1iu ~ qj-.1 1 if11111 ffli qj111n 

~ ~'il t~ tJ';J::ll1::dJu 'Yll" L~ e:Jn';Jln f.l~~t1 rn"l'fLL~:::m111~ e:J-.ln11ff1U~1 dju, 'VI~n ~"n1::u1um-:r , 
i~~uh';J::~u~~~-.1~1t.J~m1.ffe:J~~e:Ji.1i.ffe:J LL~:::Lrie:Ji~~uhL~e:Jn.ffe:J~U~1111Lltf1 ~-.l';J::rhm-:r , 
U1::Liiuf.l~~ ~" m1.ffe:J t~ tlff1U 1 ~ ru~Ll u 11 '1!11~';1:: 1 -n~~ ~t1 rn"l'l ~ e:J ~" ~e:J ~fl tf e:J-.1 nu-.11u 1-;lv 

"' 
"l..e:J"~Um ~~um (2559) ~i.~~n~lu';J-;}tJ~~~~~e:Jm1~~~uhL~e:Jn.ffmf1~e:J"ffle:Jl-.lU1Li1 

"' 'IJ 

';Jln111::mf'fn ~ 11 e:Jllqft.Ju"l..eJ-.lun~n~l ~~11'Yl m ~tJU1Y-~l v-~u'J1 1Xn~n~1 ~f11111 L ~u~ e:Jm-:r 
, 'IJ 

~~ ~u h.ffmfl~e:J-.1 ffl eJl-;)Ul L i11l1:: l 'Ylf'fn~ 11 fJll qfvu, 1 Ulllv-11111 fJ v1 u 1::~1H ~ U~1 t.11:::~u 111n 
, 'IJ 

t~ v~1un~n~1L~e:Jn.ffe:J Lfl~eJ" ffl m-.1 t~wfhit-.ln-.lf1rnnlv-~ L~ e:Jn.ffmfl~e:J"ffl eJl-;)L fie:J-;)';Jlmfl v 
q 

1.~fu ~u~1'Y1~ ~ eJ-.1 m1 iLLf1::Ln 'il fl1111~U"ll'e:Ju L~ eJn.ffe:J Lfl~e:J" ffl eJl-.1 t'il mhit-.1ii"~11 m11 i 
~U~l ~-.l';Jln n11~n~1d't111 i'Yl111Jn1:::U1Un11~'il ~u h 1 iLfl~e:J-.1 ffl eJl-.1 elU'il11 tJ"l.. e:J-.lltJ1u , 
~ru" L ~e:J 1im.h t~-.11u ~Lfimie:J"nu1'v1u~ru" eJ Vl-.lL-.riu eJ-;)fln11e:J1~11LL~::v1 ffTun"lu "' , "' 

vfu~L"l..'iln11~n~1 ~rnuum1~n~1~1-.1 ") 11~rlULLn1"l..'Vl1LmTYJ1-.11Um1~'iln1::u1un11 
~'il ~u h 1iLf1~e:J-1fflfJ1-;)aUmltJ~" e:Jl';JLflum-:r1rn-:r"f11 im111fLfi tl1rl1Jlf1~e:J-.l ffl eJl-.1 elU'il11 tJ 

'IJ 

eJ Vl-;)';11"-;1" llfu LU~ t~ULLU1 ~'il fi1itt.111"1.1 e:J-.llt~1u UL1n r.T-.1Thitt~11 1 Ul ~e:J"~~"l mh 1 iiv1u 
, 'IJ , 

'Yl111Jllf11111 ff1L1';J 1 uii1'i11.1i1 iLLfiL VJ tJ-.lfl1111"111nu~th LL~ifue:~ cinuf11111ff11111 ~11111n 
'IJ 'IJ 

fl11JfllUrllJ-;)1U vr~ulin tllllv-1~ ~ e:J-.1 l U'U~f)~~a'YliTY-1 ~~ e:JY-Ir]~n1111"l.. fJ-.lltJ1u l Y-11l::ltJ1u 
'IJ q , 

L flu iv ~"ll'e:Ju L ~ t~ULLuu ~eJ~u 1';1 ::"lf1 v1.~ 111 n~ ~'il~ e:J ~e:J eJ eJ u i.~ ULL~:: ~e:J Ufl f1 ~ L-riu 'il111 
q , 
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~1ni~ nth:::~"ffi EJ 2 b tl1r.Jw fi r.Jutl;~"'r.Jtf-:ruuflfl i.'l bbi.'l:::m·:::ulum1<il~ ~u h 1 i 
' ' bfl~El\l~l Ell\leJu~11 r.J"ll EJ\In~~ir.J-iu~ru\1 ~lbnmflEJ,• ~"~-r~wlfrnTi.'ln '!AlUll n~~<ill mh\1 

ct 1 IU q 1 

tf1u 1 ~ run1 i.'l.,\l~nlf1El ~lu1:::<ilu.ffuinr.J~~nlf1U~ 5 1El\li.'l\lm~EJ.ffuilm~~nlf1U~ 4 tf1u 
"' '\J 

1 ~ nJ ii11 r.Jhl tllU<illm~ r.J~ Elb~Elt-tEl ~~ 2,001-3,000 1J1l1 ii1:::<il1Jflll ~fb~ tllrllJbfl~El\1~1 Ell \I 
"' '\J '\J 

8u~11 r.JEJ~1 u1:::<ilutl1umn\l 1ibfl~El\l ~1 Ell \I 8u~11 r.J~iiflrn~~u1ifnlf1 ~lUi.'l:::rh 1 imt'l"l.lll 
'\J ' 

i.'l~~l n1::: ~~~1\1111 iim1~Elbfl~El\1~1El1\leJU~11r.Jbil.~tJ 1-2 fl.f\I~Elb~E!U 1J1\ItllUbfltJii ' 
~ ..,r.( o CL.- .J _d A.c:..::f Ad .ci 

tl1::: ff1J m1rnn1 1bb 'iAl bfl 1El\l ~1 Ell \I e1u~11 r.J'If\1 Ell nl1l1'1AlW.nn fl E! ffl"l..U bn ~ f-.!Ubb~" bbi.'l:::~ 
E11m1iu Uff~\1 1 ib iiwhitJ'iu~ru" ~lbnmflu\1 ~"~i~wlfrn Ti.'lnii1:::<iluwn ~fb ~ tJlnu 

, .., q \I 

bfl~El\1 ~1 Ell \I 8u~11 tJl~ mn'\Al El~';!:::YJ111Jii\ln"'r.J 8u~11 tJ';11nm1 1 ibfl~eJ\1 ~1 Ell\l~ii tllUf-.1 ff~ 
"lJ El\1 ff11i1~ 1 i ~\I'Yh 1 ~i,~ff1~11ntlflbLllf~rnff~U1i"lJ El\1 bfl~El\1 ~1 El1\leJU~11 tJ~ ff1~11fi'Yh 1 i 
~1~1 tJ bbi.'l:::mt'1"l..1l1ff'l~ El rh\111~ b 11 'l~ b '\Al11:::'1Alu11iim1b~ EJn~EJ bfl~fl\1~1 eJl\1 8u~11 tJ bil.~ tJ 

1-2 fl.f\1 ~ El b~ ElU bbi.'l:::';J1nn11l1~ ~EllJ ~~~~~1U~1Utl;~tJ tllUlJ flfl i.'l~tl1:::n EllJ~l t11:::<ilu.ffu 
~ ' 

n11~n lfl 11 tJl~ tll uil bil.~ tJ ~ El b~El u ~ bb~ n lill\1 nuii f-.1 i.'l!il eJn1:::1Jl un11<il'~ ~u1 ';) 1 i 
bfl~El\1~1Ell\leJU~11tJ"l..El\lltJ'iu~ru" ~lbnmflu\1 ';1.,\l~l~WlfrnTi.'ln 'IAlu'i1 1:::<ilu.ffum1~nlf1~ 

' "' ' 
U~n lill\lrlU l~ iif-.Ji.'liiJ El n1:::1JlUnl1<il~ ~U h 1 ibfl~El\1 ~1 Ell \I eJU~11 tJ ~\1'1-il';J:::b fi~~1nm1~ 
1:::<ilu.ffum1~nlf11 um11~tJfl.f\ldiifll1~1n ~b~tJ\Inummnu 'ltl 'l~'l~ EJ ~1 u 1:::<ilu'lfl\l~ii 

'\J 

fll1~U~nlil1\lrlU8~1\I"J5~b';JU b'ltU aJ1ftJ~~nlf1 ~~1ll1tJ1itJ bUU~U ~\lrh1~1~iif-.li.'liiJE! 
n1:::u1um1<il~ ~u h~1ibfl~El\l ~1 Ell \I 8um1 tJ ~" ff8~fl ~ EJ\IrlU\Ilui~tJ"ll EJ\1 ~um ~~u~1 

~ '\J 

(2559) ~'l~~n lfltl;~tJ~ iif-.1 i.'l ~ Elnl1~"'~ ~u h b~ El n~8 bfl~El\1 ~1 E!l\IU 1 b i1';11ntl1:::b mm~ ~ 
' EllboiTtJU"lJEJ\Iun~nlf1~~1ll1tJ1ir.Ju1'\Al1 '\AlU'"h miff 1:::<ilu.ffum1~nlf1 flrn:::~~nlfl 'l~tl\lf-.li.'l 

'\J 

Iii um1<il~ ~u 1 ~~E! bfl~El\1 ~l EJ1\IU1 b -li'T;nntl1:::b YJI'fn ~~Ell b oiTtJU"lJ EJ\Iun~nlf1~~1il1 r.Jl itJ1J1'\Al1 
' '\J 

Ui.'l:::l~~El~fl&tE!\Irl1JUUl~~~1UU;~tltllU1Jflfli.'l"lJ8\I ~1lnrn bff1fmi' bbi.'l:::flrn::: (2552) ~ 
' 

' ' " I I ,r:::::t I Q,..oo Q t..l A 0.,.. (;', 0.,..0 4 IV (L; 

n i.'l1ll1 81 tJYl u~n ~1\lnu';J:::~flll~~ EJ\In11f-.li.'l~ll rn'r'l ~1\lnu b UE!\I';Jln Ell tJ bbi.'l:::1:::~u"I1u 
' ' 

n11~nlf11 U\11U i~tJdiim1~ ff'~rl'ufltJ1 m11'fl11\l b~ tJlnu Ui.'l:::~1nm1YJ~ ffE!uu"'';J~tJ tf1u 

1Jflfli.'l~1U11 tJl~tllU<ill bil.~tJ!il El b~E!U l1 '\Al1J'"h 11 tJl~iif-.li.'l!il Eln11u11nfl bfl~El J ~1 81\1 eJU~1l tJ ' 
"l..El\lltJ'iumli" ~lbllElbiiEJ\1 ~"~i~wlfrnTi.'ln ~\lffEl~fl~EJ\InU\Ilu~~tJ"l..EJ\1 ~um ~~u~1 

, Ql q .., '\1 

(2559) ~'l~~n lflU;';J..-tJ~iif-.1 i.'l!il um1<il~ ~u h b~ El n~EJ bfl~El\1 ~1 E!1\IU1 b i1';11n tl1:::b YJI'fn ~ ~ 
' 

Ell bolltJU"lJ El\1 un~nlfl ~~1ll1 tJ1 ~tl1J1'\Al1 '\AllJ';h 11 tll~ iif-.Ji.'l!il Elnl'j<il~ ~u L';!~EJbfl~El\1 ~1 Ell \I 
'\J 

lt1 b i1~1n n ~~tl1:::b YJI'fm boiTEJu eJ ~1\lii1:::<iluutJ ~1iru o.o5 bbi.'l:::l~ffeJ~fl ~ u\lnu\llu :h"'tJ"ll EJ\1 
' "' 

w'li.'linlfrn ~Uff"lll'f1 (2556) ~L~~nlf1n11<il~~u1~b~E!n~mfl~El\1~1El1\IU1:::blll1f-.l~~!lrn~ ' 
18\lvt"u "lJ E! \1 rfu1Tn flL Ub "lJ ~ n 1\1 b YJ'\Al ~~ 1 Ufl1 ~" '!Al1Jl1 Ell tJ Ui.'l :::11 tJ 'l~ Iii E! b ~ El u '1~ ii f-.1 i.'l!il E! n1 1 

'\J ' ' 

<il~ ~u h b~ E! n~EJ bfl~E!\1 ~1 El1\lth:::blll1 f-.l~~!lrn~1EJ\Ivt"u"l.l E!\1 rfu1Tnfl1 m "l..~n1\l b YJ'\Al~~1Ufl1 
'\J ' 

b UrJ\I~ln 1 utl;~u"'u b l1 fl t u li.'l tim1~E!ff11b 'lf1miiaYJTI'\Ali.'ll uifi~"lJ E!\lflUbdl b uuu ~1\lmn ~El 
' 
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1<JJMru1~1m1m1hii"rJ111T11fl ~~~1 rJJJ1n~lu mJ"1i~JJTf'Y11 wu (Smartphone) mnmuuL~EJ\1 
~ 

IT11JJ~1~1fl1 G)n ~1m1m1~~ LLaJnJ"::lfwjin tl1::n EJ11n11nTHnJJnJ"::u~itrJ JJ tllflU~\I~~eJ 
1EJ~ EJf11 u hm ~6JJL11 Elf 11EJn11~"1 ~u~ rJf11 ;mru GJ ii~::~ EJ\I~n~1 ~~~nru'f'fm 1~1~ fflu 

~ 

~1u~mu111~ 1~11~::LUUEJ ~1" h rJmiJ\I'Ylnflun~EJ\InTj 1 i ~ULEJ\1~~ ~ EJ\ImJ"m1JJ ~l tJ\11JJ cu QJ , cu 

rf.,J U LLt'i::LLaJl1~:: ~~iJ\111l.h::mru1 Un11~El UmLm~~fidju 'Yll\lfl Eln~~::rh 1 ~L~~~~nru'f'f 
JJ11 iri EJULL~l~\1-;h vfi~~" ~\lmn t1 LUUL~EJ\Itln~ITnJJm 1 ui-:~flJJ ff3JvifttJu~l ~-:~Ju ~!111~:: 
Ell m rh h G1'rt1U111'1"1EJ::h 11 ti~~L rh hfiL!liJ~t'1~EJm1~~fftt 1-;JL~eJnGjfmfl~El\lth EJ1\IU1::L11'Yl , 

"' .... .- .f 
~ t'1 ~11 lli'Y11fl\I~'U, 

';11 n1~ ntl1:: ff\1 fi-ll EJ 3 L ~ EJ ~nw1tl;if.l ffltt tl1::ffJJ 'Y11\I n11~ ~1 ~ ~ iJ ~ t'1 ~ EJ , 
n1::11'J'Un11~~ ffU 1-;J 1iLfl~fl\1~1fl1\leJU~11 f.J"lJ EJ\In~JJlf.J1U~ ru\1 ~1L11 miiEJ\1 i\l~l~~Wlli 1f1n 

, , v q 

~1.d1 ~1 m1n EJTI111 f.lfll1~ LLtl1tl11Un1::111um1i~ ffU h 1 iLfl~EJ\1 ~1 Ell\! eru~11 f.l~~fEJ f.l t'i:: 
.J' .... • tJ.... .... . tJ d tJ '~~tJ " ... ... .... "' 47.50 uEJmnnuf.l\1~1111 ~-;JtJ~lu 1::~~'Y11\Inl1~t'11~ 6JJ\I 1::nEJ11 b ~ltl ~1U~~~11lli'Y1 

~1WrlEJ\I'Y11\In11i'mh~tb f.l LLt'1::~1Un11ff\l L~1~m1~ t'11~ iJ~~ ~ EJn1::111un11~~ ffU h 

L ~ fl n 1 iL fl ~ fl \1 ~1 Ell \1 eJ U ~11 tl"lJ fl \llt11U ~ ru \1 ~1 L11 fl L!i fl\1 i-:1 ~ l~ ~Mill t t'1 n fl ~1\1 iJ1::~11 , "' , 
q... 0 Q..o IO.A .d a,... 0 Q,..l d 'iJ Q..o .d. 1 

UrJ~1flqj'Y11\IG1'fi~'Y11::~11 0.05 0.000 LL~:: 0.000 mJJ~1~11 6JJ\IG1'El~flt'ifl\ln11'Ylr]W~G1'lU 

tlJ"::G1'JJ'Yl1\lm1~f11~"1JEJ\I (2558) ~n~1111 t~ vtln~IT1n-;J-;J::fll1JJ~ f.l1 ti1JJL ~EJ~-;J::~ EJ11 ~UEJ\1 , 
m1JJ~EJ-:~m1"1J EJ\If1m11t ~u1if1mh ~~f11fll1JJ~EJ h LL~::t ~EJ1i~~~nru'f'f"lJEJ\111~~'Yltl1::~11 

~ ~ 

fll1JJ~1L1~mUEJfiLL"ll\l Unn11~~1~~El\11i 4P's ~~flfflU~~JJn11~~1~ (Marketing Mix) L-lil ~ 

mi1 f.l L ~ EJ1 i N'111t11fl L fi~m::111um1~~ ffU h L~EJn~EJ u~::G1'EJ~fl~ EJ\Irl11\11U 1itJ"lJ EJ\I~~t'i 'IJ 

~nwru ~UG1'"1Jf'f~ (2556) ~\1~11l1 U;-;J .... f.J~1ltfflUU1::~JJ'Y11\In11~~1~iJ~~~fln11~~ffUh , 
"' .f .,; 

0 

tJ "' .... .- .f " "'t 1 "'l L ~ fl n6JJ fl L fl1fl\l G1'1 Ell\! 1:: Lfl 'Y1 ~ ~ ~11 lli'Y11fl\l ~ U"lJ fl\1 ~111 11 fl UL "lJ ~ n1-:1 L 'Y1 ~ JJ ~1ltfl1 11 JJfl\1 
~ , 

G1'El~fl Gf El\lrl11\11tt 1iv"lJ El\I~U~l ~1ium (2559) ~11tl;it1~1ttfflUtl1::G1'JJn11~~1~ tl1::n El11 
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