
"' 1J't1't1 4 

n11flnM11-;I r.J L1El-\ln11flnM1fl1111~~ L v; U"ll El-\l°lf11U 1 't u-;l-\l'Vl1~WMnl.1an ~El 
q 

n11iifl ni.111w.:a1 ~~~'VI a-\11fl1-\ln11f1J-;}1u 1"1i11 L l.la El n ii1 ~nl.l1:: ff .\I~ L vj El fln M11::i1Jfl nl.111W 
q q q 

.:a1~"1J El-\l°lf11U 1 'l u-;J-\l'Vl1~wMni.1an 'VI a-\11fl1-\ln11fu-;11u1"1i11 Lila Eln L vj ElflnM1U';l-;I r.J~ ii ~rn 
q 

~ Elflnl.111W.:a1~"1f11U1'VI a-\11fl1-\ln11f1J-;}1u1"1i11Lllat1n 't u-;l-\l'Vl1~wMni.1an LLa::L vj ElflnM1LL'"1 
q q 

'Y11-\I LLn, "1JUtu'V\1flnl.ll1W.:a1~"ll El-\l°lf11U1 L U-;l-\l'Vl1~wMni.Lan 'VI a-\11fl1-\ln11fu-;11u1"1i11 ~"LUU 
~ q q 

n111-;lr.i L i-\lm111 ni. 1~ r.i't imi11i1 a ci1-\l~L~'11nn11n1V1u~"1Ju1~~1 r.1~111-\1~1 L ~'111.l"ll a" 
q 'II 

"Taro Yamane" ~-;11u1u 400 "'" Lfl1t1-\l~E1~'ti~1V1fun11Lnu11u1111"1it111ai.~LLfi 
'II 

LL1J1J HEl1J'1111 1Lfl11::~"1iEl11a1~ r.J 'l iHii ~ L i-\IW11nl.'" 1 LLa::Hii ~ El'!.l.111'!.l. \i.1111 LL';lnLL';l-\1 fl1111fl 
'II q 

'V\1~1i'EJr.ia:: ~1Lu~r.J LLa::~1Lflr.J-\IL1JU111~1;j1U1~mLU-\IEIElnLUU 3 ~1'!.l. i-\ld' fia ... 
ftTw.if 1 ll1'i~LA'i1::MLW\lt.l~a.nm (Quantitative Analysis) LLU\ILi'J'Mi 4 Gltl'Mi c;l\ld' 

Gltl'Miif 11Lfl11::~"1it111a,t1i.U"1JEl-\l~~El1JLL1J1JHE11J'1111 ~1.l1::nt1ui.l.l~1r.J LWfl El1r.J 
'II 'II q 

-- .. .r.. .. .. ,£.'t 0 .r ..i'l 
Hn1u111wH111H 1::~un11flnM1 1111::V1uHu n11nan1111H'Ylli un11'Y11u1 wu'Yl un11 

L w1 ::1.1 an 11r.ii.l(~r.il.l1:: 111 ni.~ El q ~ n1 a LLa ::n11 L °1iT'i1111 fl1-\I n11f u-;11u1"1i11 L ll u 
'II 'II 

LLuu Ht1un111anMni.:: 't ~La an~ au (Checklists) 

Gla'Mifi 2 1 Lfl11::~fl1111~~ L v;u"llt1-\l°lf11u1 't u-;1'1'Vl1~wMni.1an ~ an11iifl ni.111w.:a1~ 
q q 

~~'Via" 1"1"m1fu-;J1u1"1i11Luaan 

G1 a"ff 3 1 Lf111::~~1uil'1-;J r.i~ ~" ~rn~ t1f11111~~ L v;u"ll E1-\l°lf11u1 't u-;l-\l'Vl1~wMni.1an q 

~an11iifln1.111w.:a1~~~V1a" 1fl1'1m1fu-;J1u1"1i11Lllaan 
q 

Gltl'Mifi 4 Lllufl1n111l.la1mtl~LLH~'1fl1111~~Lv;U "limHUEILLU::~1-\I ') "1JEl-\l°lf11U1LU 

-;1'1'Vl1~wMni.1an 
q 

'l un111Lfl11::~"1ia11a ITT-;Jr.ii.~rhn111Lfl11::~"1i a11a 1~ r.iu1 LL1J1JHt1un111~rhn11 
'II 'II 'II 

~au LL~11111 Lf111::~ l.l1::111 a~ a 1~ r.in111Lf111::~"1iEl11 a L i'11l~111 ni. ITT,) r.ii.~ iHii ~Li" 
'II 'II 

w11ni.u1 (Descriptive Statistics) LLa::Hti~EIU111U'Vl~EIHii~Li-\IEi1'1B-\I (Inferential Statistics) 
q 

1111TI'1n11'tml.l1LLn111flEl11W1 L ~Elf ITT L ~'11U ITT'Vlfum11-;I r.J'Y11'1i'1fl11 fl1 H~f i-\ld' 
'II 

- 1 Lfl11::~"1i a11a,t1 i.ll"ll t1'1mi11i1 a ci1'1 i.~LLfi i1 LL1l1a H1:: ~1uanMni.::~1uuf!fla 
'II q q 

~ ._,.., • I .... Q.of A -f.- A 

"1JEl'1~ L'V1"1JEJ11a u1::nEJ1J~1r.J LWfl El1r.J ff'11Ull1Wff111ff 1::~1Jn11flnM1 ll11::'V\UHU n11'1EI 
'II 'II q 

n1111i'Ylf'l un11ii1u1 Yru ~'l un11L w1::1lan 11 r.ii.ll:~ r.il.l1::111ni.~ aq~n1a Lrn::n11L°1iT'i111 
'II 'II 

1fl1-\ln11fu-;11u1"1i11 1~r.iITT-;lr.i'tiHii~Li'1w11ni.u1 (Descriptive Statistics) U1111LL'1nLL'1'1 
'II 

' ... ' ... 
fl1111'1 LLa::V11m1t1r.ia:: (Percentage) 
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- i LT111::~1::iuT111 :iJfl<il L ~·w·n e:J\l".lf11u1'tui\l'Vl1<il~'.l!tnt1an ~ an11iiT1 ni.111'Vi-ni<il~~ • • 
V1a\l l'11\lm1fulij1'1l1i11LiJ~an ,f\l'Vl:iJ<il 6 ~1U 1<il£Ji:.J°1i£J,~ia-ii~Li\l'Vi11ntu1 (Descriptive 

'II 
' ' 0 0 0 .:i( I .... I .-:ii I I 

Stat1st1cs) U1:1J1LL"ilnLL"il\1'111:1Jtl'Vl1'111e:J£Ja:: (Percentage) 'Vl1'11LUa£J (Mean) LLa::'Vl1'11a'1U 

Lij£J\IL1.JU:IJ1<il1!1U (Standard Deviation) 

- i L'111::~~1UU"ili£J~~\li:.Ja~a'111:1Jfl<ilL ~U"lle:l\l"lf11'U.1 L Ui\l'Vl1<il~'.l!tnt1an ~ an11ii • 
T1ni.111'Vi-ni<il~~'Vla\l l'11\ln11fulij1'1l1i11 Lu~an i\l'Vl:iJ<il 6 ~1u 1<il £JL ia-ii~ au:1J1u 't un11 • • 
iLT111::~V11T111:1Ji:1J~ulh::w:h\li1LLiJ1 ~a m1'Yl<i1a-au~1fi (t-test) «1V1i'ui1LLu1~u~iin11 
LLti\lnfl:iJLllu 2 nL'l:iJ LLa::'Yl<ila'e:J1.J~1LarJ (F-test) ITTV1i'ui1LLiJ1~iin11LLti\lnL'l:1JLllu 3 nL'l:iJifu • • • • 
'iJ TI1'Viu11iiT111:1J LL<iln~1\lnu L 'VIL im1'Yl<ila'e:JU11 £J~1<il £Ji~m1"11 e:J\I L ".lf'V'J L v.J (Sheffe') 

'II 

;i1'14"J'l4 (fl't4) 
ia.. 

L 'WA "iilUftt 

"lf1 £J 215 53.75 .. 
185 46.25 'VI tll\I ., 

"i"JIJ 400 100 

"il1fi<il111\I 4.1 'Vi1.J11 nL'l:1Ji1aci1\1~1UL'VlniLUUL'Vifl"lf1£Jlij1u1u 215 11£1 . ., 

fl<ilLUWle:J£Ja:: 53.75 LLa::LUUL'Vifl'Vlru\I lij1u1u 185 11£1 fl<i1Lllwi'a£Ja:: 46.25 ., 

;i1't4"J'l4 (fl't4) 
ia.. 

il1U "iilUftt • 
~1n11 20 ti 5 1.25 

21-3otl 95 23.75 

31-40tl 106 26.50 

41-50 ti 130 32.50 

50 ti ifu'iJ 64 16.00 

"i"JIJ 400 100 

i'a£Ja:: 32.50 1a\la\lm~am£J 31 - 40 ti lij1u1u 106 11£1 fl<i1Lllwi'a£Ja:: 26.50 m£J 21 -• • 
30 ti lij1u1u 95 11£1 fl<i1Lllui'a£Ja:: 23.75 m£J 50 ti ifu'iJ lij1u1u 64 11£1 fl<i1Lllui'a£Ja:: • 
16.00 ~1iua-<il'ti1£J~am£J~1n11 20 ti lij1u1u 511£1 fl<i1Lllui'a£Ja:: 1.25 • • 



~3J.,.~ 

'Vl~1 tJ/'VI r.hi1\I 

LLtJnnue:i cl 
'II 

70 

102 

229 

45 

24 

400 

25.50 

57.25 

11.25 

6.00 

100 

ie:i m~:: 57 .25 .,-e:i\l~\13J1fi e:i~ri1u111w 1~~ "ii1u 1u 102 flit ~~LUU ie:i tJ~:: 25.50 ~ri1u111w 

LtluV1~1£J1V1ci1i1" "ii1u1u 45 flu ~~Liluie:itJ~:: 11.25 LL~::a1iu~~'t11£Jfie:i LLtJnnue:ici 
, 'II 

"ii1u1u 24 flit ~~Liluie:itJ~:: 6.00 

n1,-9init1 ~1'WUI. { f'l'MI) "' "Sil Un:: 

L3JLiL1£Ji.t 0 0.00 

th::fl3J~mY1 222 55.50 
... .. ... 

38.00 3Jli£J3J~n'M1~e:JU~U 152 

e:iumruru1V11e:i L Yi £Ju L 'Yl1 12 3.00 , .... 
mruru1~1 14 3.50 .... 

~"n-hmruru1~1 0 0.00 
'II .... 

"S'JIJ 400 100 

-;11n~1.,-1\I 7 wui1 n&'i3Ji1e:ici1\1~1u1.V1ruiin1.,-~n"M1.,-::irn.h::ri3J~n"M1 "ii1u1u , .. 
222 .,-1£J ~~Liluie:itJ~:: 55.50 .,-e:i\l~\lm"ilun1.,-~n"M1.,-::irn:fo£J3J~n"M1~e:iuiu "ii1u1u 

152 .,-1£J ~~Liluie:itJ~:: 38.00 .,-::iumruru1~1 "ii1u1u 14 .,-1£J ~~Liluie:itJ~:: 3.50 .,-::iu .... 
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... 
,) 1'WJ 'Mi (A 'Mi) 

... 
111"itMiti'Mi "itHJitt 

'13.l~ 84 21.0 .. 
316 79.0 11 

"i'JIJ 400 100 

-;nn~n,-1'1 8 Viu11 ml11i1t1ti1'1~1'!.l.L'Vlni~111,-::V1Ui'l.I. ..ij1'!.l.1'!.I. 316 ~~Lil'l.l.i'mrn:: q ., 

\1 1611 .J'A o A ~I ._.. 
79.0 LLa:: L11111l1,-::'Vl'l.l.~'l.I. ';11'!.l.1'1.1. 84 '1'1.1. fl~Lu'!.1.,-mrn:: 21.0 

~1,-1.:i 9 ..ij1'!.l.1'!.l.LLa::i'mrn::"l.1t1.\lna11i1t1 ti1'1 ..ij1LL 'l.l.n~111m,-fi an,-,-11i'Ylt'l 'l.l.n1,-ii1'!.l.1 
q 

TI1"inETI"i"i3Jinifi'MITI1"in1'Mi1 ,J1'Mi'J'Mi (A'Mi) 
... 
"iEllftt 

L U'l.l.L i1"ll tl'1 239 59.75 

'l.l.1L"lf1 161 40.25 

"i'JIJ 400 100 

-;i1n~11,-1'1 9 Viu11 na11i1t1ti1'1~1'!.l.L'Vlnifit1n,-,-11i'Ylt'l'l.l.~'l.l.1 t~mil'l.l.Li1"llt1'1 ..ij1'!.l.1'!.I. q ., 

239 ,-1£1 ~~Lil'U.i't1£Ja:: 59.75 LLa:: L"lt1'1.1.1"1Jtl'1lJ'1'1a5'1.1. ..ij1'1.1.1'1.1. 161 TI£J ~~LiJ'U.i't1£Ja:: 40.25 
q 

A' ..I ,J1'Mi'J'Mi (A'Mi) 
... 

ft'MinLft1tthrn "iEllftt 
... 

~1n11 10 'ti 89 22.25 

10 - 20 'ti 147 36.25 

21 - 30 'ti 78 19.5 

31 'ti it'" 'ttl 86 21.5 

"i'JIJ 400 100 

-;i1n~1,-1'1 10 Yiu11 na11i1t1ti1'1~1'1.1.L'Vlru~vf'"~L'Yi1::tlan 10 - 20 Li ..ij1'!.l.1'!.I. 147 
q ., ~ 

,-1£1 ~~Lil'l.l.i't1£Ja:: 36.25 ,-a'1a'1111~t1 ~1n11 10 'ti ..ij1'!.l.1'!.I. 89 ,-1£1 ~~LiJ'l.l.i't1£Ja:: 22.25 
,. J' -" tJ \'I 0 J' \'ltJ 0 "" !'I " 0 ... " ,. J' -" 11'Yi'l.l.'YlL'Yi1:: an 31 L,."ll'l.I. L -;i1'!.l.1'!.I. 86 ,-1£1 '1~Lu'l.l.,.t1£Ja:: 21.5 LLa::a1~u~~'Yl1£J11'Yi'l.l.'Yl 

~ q 
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;)114'J14 (A14} 
~ 

11llltntfu.i1h::a.11mtit1q~n1a 1£llln:: 

' 
~1ff"h 10,000 lJ1'Yl 9 2.25 

10,001 - 50,000 lJ1'Yl 60 15.00 

50,001 - 100,000 lJ1'Yl 184 46.00 

mnn-;11 100,000 u1'Yl if u lu 147 36.75 

1'J3J 400 100 

-;i1n'1111.:i 11 Yiu11 mhJ ~1EJ ci1.:i ~1'U. L 'VI nlih1 £Jl~'1 £Jil1::a.nni.~ a11'1n1a m.J~ • ., •1 'II 'II 

50,001 - 100,000 u1'Yl -;J1u1u 184 11£1 ~'1Lilui'a£Ja:: 46.00 1a.:ia.:im~a~11£Jl~a.nnni1 
.f~.I' 0 

.. !'I" "" ~" 100,000 lJ1'Yl'il'U.Lu'1El{]'1n1a -;i1u1u 147 11£1 ~'1Lu'U.1EJ£Ja:: 36.75 2.111£1 L'1 10,001 -
'II 

50,000 u1'Yl ~Elfl'1n1a -;l1u 1u 60 11 £J ~'1 Ltlu i'a £Ja:: 15.oo LLa::a1~lJff'1'Yi'1 £1~11 £Jl~~1 
'II • 

n11 10,000 u1'Yl ~Elf1'1ma -;J1u1u 9 11£1 ~'1Ltlui'a£Ja:: 2.25 
'II 

;)114'J14 (A14) 
~ 

n11L1i1i'la.1TA1~n11~u;i1"1Ti1'l 1£llln:: 

~ 

1-2 ~1\1 22 5.50 
.t 

2-3 ~1\1 55 13.75 
... 

3-4 
.... 

~1\1 124 31.00 

4-5 
.t 

~1\1 199 49.75 

1'J3J 400 100 

-;i1n'1111.:1 12 YilJl1 na2.1i1a£l1.:1~1'U.L'VlnlL"li1i12.1 L~1.:in11fu-;l1'\.t1".li112.11LLa1 4 - 5 . ., 

~f.:i -;J1u1u 199 11£1 ~'1Ltlui'a£Ja:: 49.75 1a.:ia.:im~m"liTi12.1 3 - 4 ~f.:i -;J1u1u 124 11£1 

~'1LU'U.i'EJ£Ja:: 31.00 L"li1i12.1 2 - 3 ~f.:i -;11u1u 55 11£1 ~'1LU'U.i'EJ£Ja:: 13.75 LLa::a1~lJ 
R'1'Yi'1£J L"li1i12.1 1 - 2 ~f.:i -;J1u1u 22 11£1 ~'1Ltlui'a£Ja:: 5.50 • 
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~111.\1 13 fl1LU~ £J fl1Lrl£J.\IL1J'\.UJ1~1~1U LLa::1::i1Jfl113J~"L~U'ilel.\l"lf11U1 LWil°'..:l'Vll" .. 
w1~nllilan ~ elm1iiT1m111w~1~~~'Vla..:i 1T11..:im1i'u,j1'\.t1"ll11 Ltl~ eln 1. u111w1111 

1 

2 

3 

4 

5 

6 

q q 

~1Uw.ll1l1W'i1.\ln1£J 
q 

~1u~~L"il 

... ... ... 
"1Ufi11£Jel3J11J~1.\l~.\lfl3J 

~1UL~11Y~n"il .. 
~1U,t1ltJ 

..; 
Li\iUI 

I ..; 

A1LiUUI 

3.27 

3.57 

3.35 

3.58 

3.41 

3.76 

3.49 

.381 

.445 

.493 

.545 

.544 

.325 

.455 

tl1una1..:i 

mn 

tl1una1..:i 

' 
"i11n~111..:i 13 wui1 1. u111w1111".lf11u1iiT11111~"L ~u9iel'1eln11iiT1m111w~i~ii~ 

q 

'Vla..:i 1T11..:im1i'u,j1'\.t1"ll11Ltl~ eln el ci1." 1::iutl1una1..:i '11 Lu~ £J 3.49 Ld elw"il11m1Lllu11 £J~1u 
'IJ 

wui1 ".lf11u1 ii T11111~" L ~u~1u n11£J el 11i'u~1..:i i..:i" 3J LLa::~1u~ ~ L"il el ci1. u 1::iu 111n ii 
'IJ 

' 
Tl1LUa£J3.58 LLa:: 3.57 ~13Jfhiu LLa::iifl113J~"L~U~1UL~11Y~n"il ~1l1WLL1"ael3J LLa:: .. 
w.ll111w'i1..:im £J el ci1. u 1::iutl1una1..:i iiT11m~ £J 3.41 3.35 LL a:: 3.27 ~111~1iu 
q 'IJ 



0 .... ... 

ft1(;11.Jrl 

1 

2 

3 

4 

5 

6 

7 
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~ I 

c;11'Mi .. 11n1Tt11\I n1 ll • 

I a I R 

'Yl1'1.l.3Jmlfl1'Vfl1.:lfi1 £.I LL"ll.:ILL 1..1 • 
rl1uiin1i.:1Lw£.1.:iwe:i~-;i::'Yl1~.:1~1.:i 'J 'lu 

... ' 1 Q..t Q..11 A A o A 

LLc;Ja::1u ('Yl.:IL1El..1..11'1.l. 'Vl1Eln11c;J1LUU 

~1c;ith::-;l1) 

rl1uue:iuV1iu~U'Yl'Yln~U'Vl~EIL~ • 
rl1uL "li1fun11fn'l!}1-;i1n 11.:iw mu1a 

'lu~1.:1V1i.:11~1.:in11fu-;11u1"1i11 

rl1u L~e:ie:inn1i.:in1£.1 

'Y11Uc;JLLamJ1l1W"lJEl.:lc;JULEl..1 
'II • 

rl1u-;11Ltlu~e:i.:1Lufun11fn'l!}1Wmu1a 

I ... 

A1L~i'rn 

2.85 

3.06 

3.07 

2.77 

3.64 

3.78 

3.77 

3.27 

... 
L1.J!h'IL1.J'Mi A'J13J'M3J1ll 

.766 

.862 

.633 

.820 

.841 

.739 

.716 

.381 

111n 

mn 

mn 

tl1'MITift1\I 

' 
-;i1nc;i111.:i 14 wui1 ".lf11u1ii~1111~c;iL~u~e:i~e:im1iimu.111w~1c;i'Yi&iV1i.:11~1.:in11 • 

fu-;11u1"1i11LiJa e:in ~1u~"11111wi1.:im £J e:i ci'l u1::'1uiJ1una1.:i ii~1 Lu~ £J 3.27 L~ e:i~-;i11ru.1 
• 'II 

Lilu11£.1°1ie:iwui1 ".lf11u1ii~1111~c;iL~ue:ici'lu1::'1u111n -;11u1u 3 "lie:i~e:i li1LLa~"11111w"IJe:i.:1 
'II 'II • 

c;iuLe:i.:i -;11Lilu~e:i.:1LiJfun11fn'l!}1W£.11u1a Lrn::L~e:ie:inn1i.:in1£.1 ii~1Lu~£.1 3.78, 3.77 LLa:: 

3.64 c;i111~1'1u LLa::".lf11u1ii~1111~c;iL~ue:ici'lu1::'1uiJ1una1.:i -;11u1u 4 "lie:i ~e:irl1uue:iuV1iu 
'II 

rl1uiin1i.:i L w £.1.:iw e:i~-;i::'Yl1~.:1~1.:i 'J 'l uLL~a::1u (~.:i L~e:i.:i.:11u V1~e:in11 ~U'Yl'Yln~u'Vl~El L~ • 
~1L UU~ic;iiJ1::-;l1) 'Y11uii~"llfl1W'i1..1fi1 £.I LLii'1LL1..1 LLa::'Yl1UL °1i1fun11fn'l!}1';J1fi h.:iw £.11U1a 

• 
'lu~1.:1V1i.:11~1.:im1fu-;11u1"1i11 ii~1Lu~£.1 3.07, 3.06, 2.85 LLa:: 2.77 c;i111~1'1u 



0 .... ... 

i't1(;ltJfl 

1 

2 

3 

4 

5 

6 

7 
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'Yl1 'U. iffn rm 'l-;i L 'U. '1 iu a" 
'II 

I #II Md .., I ~ Q,,11 

'Yl1'U.3Jffn11·rn·m'Vl.\11 L~11 'Vl~'VI ~'U.'V\1.\1 
'II 'II 

I Md I #llA I #II 

'Yl1'U.'l~fi11"1!'1'1'Yl1'U.3J~113J'V\3J1~ 
'II 

'Yl1"U.iin11~1'1~~1111~"~"uaa~11~ 
'II 

'Yl1'U.~ m ~fi1a.\I L';J ~El mL 'U.::U1n11fi1.\11'U. 
'II 

'Yl1'U.~~113J1l1~1lij'l-;i L 'U.El1~WYi1'U.1 
'II 

3.95 

3.73 

3.39 

3.55 

3.35 

3.38 

3.70 

3.57 

.737 

.727 

.710 

.655 

.784 

.753 

.725 

.445 

mn 

mn 

iJ1i..mrn 

mn 

u1"U.na1.\I 

u1"U.na1.\I 

mn 

111n 

-;i1n'1111.\I 15 wu11 "1!'11"U.1~~1111~~L~'U.Yla.Jam1~~m.111w~1'1~~'Vla.\I t~1.\ln11 
q 

i'rnhii.1ii11Luaan ~1'U.~~h aci'l"U.1::iu111n ~fi1Lu~~ 3.57 L~aw-;i11m1Lil"U.11~iiawu11 
'II 

"1!'11"U.1~~1111~~L~"U.aci'l"U.1::iu111n -;11"U.1'U. 4 iia~a ~"ll1run1a.\l'l-;i iffnwa'l-;i'l"U.'1'U.LEl.\I ~ 
'II v 'II 

~1111111~11i)'l-;i L 'U.m~wYi1"U.1 LLa::i'ffn11~1~'Yl1'U.~~1111V1111 ~ ~fi1Lu~ ~ 3.95, 3. 73, 3. 10 
'II 'II 

LLa:: 3.55 '113J~1i1J LLa::"1!'11'U.1~~113J~~L~'U.ElciL'U.'l::i1JU1'U.na1.\I -;11'U.1'U. 3 iia ~El~ 
'II 

~1111iim'Vl.\11 L~i'1 'VI~~ i"U.'Vl1" 1'1nn.\11a ~m~n1a"h ~amL"U.::ii.1m1Yi1.\11'U. LLa::iin11 
'II 'II 'II 'II 

~1'1~~1111~"~"uaa~11~ ~fi1Lu~~ 3.39, 3.38 LLa:: 3.35 '1111~1iu 



1 

2 

3 

4 

5 

6 

7 

76 

~1!1-ru11:m 9leim1iiT1run1w~1~~~'Vla\l LT11\lm1i'tJ-;11u1-li11Luaein~hu, • • ., 
fffl1WLL1~aEJ3J 

'Yl1u wei 1.';) a-n1w LL 1~aei3J'Yl1\lm t1n1w 

' ' ... (L 'nU LLff\lff11\I, mm~ LLa::Lfftl\I) 

'Yl1UWEJL-;Jn1Jfffl1WU1UL1eiu~eici~eiud 
'IJ 

'Yl1uiiL~U w El 1.i-;11 tl~13Jfl113J';J1Ltlu 

'Yl1u wei L-;J 1. utJi'm1ITTli11rn::m.1-;J1n • 

LL91a::1u 

'Yl1uii1ein1a-l~~n ~ eiuT1a1 t1 Lfl'it1~ 

3.40 

3.36 

3.32 

3.26 

3.55 

3.36 

3.25 

3.35 

.728 

.665 

.815 

.785 

.761 

.729 

.718 

.493 

1huna1\I 

1huna1\I 

u1una1\I 

mn 

-;J1n~111\I 16 W1J11'n11U1 iifl113J~~ L ~u91El91 ein11iiT1ruf11W~1~~~'VI a\l Lfl1\ln11i'tJ • 
-;11u1-li11Luaein ~1ua-n1wLL1~aei3J eici1.u1::irn..huna1\I ii~1Lu~t1 3.35 Ldei~-;J11ru1Ltlu 

'IJ 

11t1-lieiwtJ11 'n11u1iiT1113J~~L~ueici1.u1::itJ3J1n -;11u1u 1 -lieifiei l~i'L~EJ\1111"1i11a-11~ 
'IJ 'IJ 

-;11Ltlu1. u~1~LL91a::1u ii~1Lu~t1 3.55 LLa::'n11u1iiT1113J~~L~ueici1.u1::itJu1una1\I -;11u1u 
'IJ 

5 -liei fiei'Yl1uweiL';Jfffl1WLL1~aEJ3J'Yl1\ln1tlfl1W (L°lfU LLff\lff11\I, ei1n1~ LLa::Litl\I) 'Yl1UWEJL';J 

n1Jfffl1WU1UL~EJU~ El cl~ eiuU 'Y11uiifam i;;-l~~n ~ ElUfla1 mfl'itl~ 'YhUii L~UW El Li-;11 ti ~13.J 
'IJ 

T1113..1-;11 Lllu 'Yl1u w ei L-;J 1. utJi'n11a-1ti11ru::a-"lJ-;J1nV1u 1 t1\11un1T1i';i- LLa::a-n1w LL1 ~a a3J~ 91 a 
• a 

' I Q. I .cl 0 Q.,f 

m.lfl1W"llel\l'Yl1U LLa::3JmLuatl 3.40, 3.36, 2.36, 3.32 LLa:: 3.25 ~13Ja1~1J 
• 



0 .... "" a1~Ufl 

1 

2 

3 

4 

5 

6 

7 

' I .:ii A A. ""'IV A. 

~1u~n11~n~~1~1a~1nu~uau 
'II 

fl1ul~i'u"ll'1m~aa~L~r.Jl~i'mnn 
Lyjau ') LL~L~U 

I Ad 11.,1 Q; 

~1u~n11aan~1u~1~~1u~~~~ 

'Yl1ul~°11'1r.JL~aai~~~LLGi::Lyjau 
fl1u l~L "li1i1 ~n~n11~"1l a~"lf~"lfu 

q 

'Yl1ul~i'un11r.Ja~i'u~1n~u 
'II 

77 

. 
I A 

A1Lil.all 

3.38 

3.52 

3.53 

3.57 

3.74 

3.65 

3.74 

3.58 

I 

ft"J'4 

"" LU!h1LU'4 A"J13J\UJ1ll 

3J1Gl"iti1'4 .. 
.823 1humn:1 

.819 :JJ1n 

.931 :1J1n 

.811 :JJ1n 

.774 :JJ1n 

.833 :JJ1n 

.642 :JJ1n 

.545 3J1fl 

~1n~111~ 17 'V'lu11 "1511u1ii~11~~~Lv;u~a~an11ii~ru.111'V'l~1~~ii~a~ 1~1~n11 
q 

i'rnhih"li11Ltlaan ~1un11r.Ja~i'u~1ni~~~ mitu1::~umn ii~1L,;i,~r.J 3.58 Lda-W~11ru.1 
'II 

Lllu11r.J°1ia'V'lu'l1 "1511u1ii~11~~~Lv;uacitu1::~umn lij1u1u 5 "lia~a 'Yl1ul~i'un11r.Ja~i'u 
'II 

~1n~~u fl1ul~"ll'1 m ~aai~~~LLGi::L yjau 'Yl1u l~L"li1i1~n~n11~"1Ja~"lf~"lfu fl1uiin11 
'II q 

aan~1u~1~~1ui~~~ 'Yl1uii~11~i~wufnu~~u 'Yl1ul~i'u"ll'1m~aa~L~r.Jl~i'u~1n 
'II 

Lyjau ') LL~L~U ii~1m~r.J 3.74, 3.74, 3.65, 3.57, 3.53 LLGl:: 3.52 ~1~~1~U LLGl::"lf11U1 

' ... ' .. 
~~1L,;i,Glr.J 3.38 



1 

2 

3 

4 

5 

6 

7 

78 

I A I A A 

'Yl1 \!. ~ ~ 11 L fl,-'l~Hiff'il "lJ Eh1 "lUJ ".lf U~ .. , 
'ti1uL~fuia~a"ll11ITT,. L~~1nu 

'II 

u1~u1~~1uLfl,.M~n~"lJa~f~u1aGf"15~".lfu .... .... cu .. 

'ti1u L~fu~1LLU::\i.1~1nV1i.b ~~1u~h~ 6J 

'Yl1UL~mnM1LLU::U1'Vl'im.h::ITTU~1'U. 

nuV1i.i.1~~1u~1~ 6J 1um,-1h::naum.n'V'l 

3.44 

3.22 

3.47 

3.15 

3.58 

3.59 

3.49 

3.41 

.835 

.970 

.700 

.940 

.928 

.764 

.876 

.544 

th,..mrn1 

~1n~n,.1~ 18 'V'lu11 ".lf11u1ii~11~~~Lv;u~a~an1,-ii~nun'V'lii~~~'Vla~ 1~,.~n1,. , 
fmhu1i11LiJ~an ~1ULfl,.M~n~ m.i1u,-::iuiJ1una1~ ii~1Lu~m'ti1nu 3.41 Lda~~1,.n1.1 

.. 'II 

Ltlu,-1~ia'V'lu11 ".lf11u1ii~11~~~Lv;uml1u,-::iu~1n ,j1u1u 2 ia~a 'ti1uii~11~i'L~a~ 
'II 'II 

' ' 
Lfl,.M~n~~ LLa::'ti1u~~~1~"ll11~1,.Ln~1nrnfl,.M~n~ ii~1Lu~~ 3.59 LLa:: 3.58 ~1~~1iu .. .. 
LLa::".lf11u1ii~11~~~ Lv;um.i1 u,-::iuiJ1una1~ ,j1u1u 5 ia ~a'ti1u L~iJ~nM1LLu::\i.1V1'ia 

'II 

iJ,-::ITTu~1unuV1i.i.1 ~~1u~1~ 6J 1 um,-iJ,-::n au a1.n'V'l 'ti1u~~11 Lfl,.M~n~"lJ a~iJ,-::L 'Ylfl~ 'ti1u 

L$i'u~1 LL u::\i.1~1nm.b ~~1u~1~ 61 'ti1u~~11 Lfl,.M~n~"lJ a~".lf~".lfu~ Lrn::'ti1u L$i'ui a~ a 
J .... .. " 

°1l11ITT,- L~ mnuu 1~U1~~1\l.Lfl,-M~n~"lJ a~f~u1ati".lf~".lf\l. ii~1LU~ ~ 3.49, 3.15, 3.4 7, 3.44 
.... "' cu .. 

LLa:: 3.22 ~1~~1iu 
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I 

~1'Min1i-i'u;i1,.h'!i1'JLtJiian 
ft'J'Mi 

0 ... ..a I ..a ...; 
it11.il1.J't1 fil1Lil.itU L1.J U\I L1.J'Mi fil'J11J'MIJ1U 

11 tl\1~1'J'Mi1 IJ1G11'J1'Mi 

1 n1u~~111'11~n111u~1u1..U11n11i 
I .cii.::fA ,. __ _,, 

'Yl1 U3J"lf1 ~ 'Yl ~"1.J U 
3.60 .769 mn 

2 1'11~n111u~1u1..U11~11in1u~11~L~ 
.d1" .f 

3.82 .694 mn 
L 'Vie:J "lfffEI ~mn"l.JU 

3 1'11~n111u~1u1..U11~11i11'11"ll111u 
.f 3.77 .571 mn 

~a1~ff~"l.JU 
'IJ 

4 1'11~n111u~1u1..U11~11in1u~11~L~ .. 3.78 .557 mn 
'V\3JUL1~U 

q 

5 n1W;J::ffUUffUU1'11~m11u~1u1..U11 
q 3.86 .648 mn 

'ile:iLu 
..a 

3.76 .325 Lil.SIU IJ1fl 

-;:nn~111~ 19 'Viu11"lf11u1~'11111~~Lv;u'ile:i'ile:im1~'1nL111'Vi~1~~~'Vli~1'11~n111u 
q 

~1u1..U11Lu~e:in ~1un111u~1u1..U11Lu~e:in"l.le:J~"lf11u1e:i£i1u1::~umn ~~1Lu~~ 3.76 Lde:i 
'IJ 

~~11ru.1 Ltlu11 ~..ue:i Lde:i~~11m1Ltlu11 ~..u EJ'Viu11 1111u1~'11111~~L v;ue:i £i1 u1::~u111n'Yln 
'IJ q 

..Ue:i ~e:in1u~::RuuRuu1'11~n111u~1u1..U11'ile:iLu 1'11~m1i'u~1u1..U11~11in1u~11~L~ 
q 

L yj e:i 1 iRe:i ~mn;i'u 1'11~m1i'u~1u1..U11~11 in1u~11 ~L~V111uL1 ~u 1'11~n11i'u~1u1..U11~1 
q 

1i11'11"ll111 u~a1~ff~;f u LLa::n1u~~111'11~n11i'u~1u1..U11~11 in1u~~1~~~;f u 
'IJ 

' O ca,.o • I .::ii 0 ca... 
~111a1~u 11mLua~ 3.86, 3.82, 3.78, 3.77 LLa:: 3.60 ~111a1~u 



80 

c;nn\I 20 Ltfforn fi £.l'l.Jfl113J LL~n~1-\l"ll El-\lfJ1LU~ £.l"ll eh'l1::~'1.Jff'l13J~~ L ~U"lleh'l"1511U1 L Ui'1'Vl1~ 
~~ni.1~n ~am1iiflWl1w~1~~~'Vla'1 Lfl1'1m1i'u-;J1it1-ir11LtJ~an"Yf.,,'Vl3J~ 6 ~1u 

q q 

' ., ' 
L Wfl~El~1U~ll1W11-\ln1 £.I 

q 

LWfl~El~1U~~ L,-i 

3.27 

3.58 

3.36 

3.59 

3.42 

3.76 

3.44 

S.D. 

.381 

.441 

.491 

.544 

.543 

.326 

.325 

F 

.007 

.186 

.009 

.042 

.984 

.584 

2.512 

Sig 

.933 

.667 

.924 

.838 

.322 

.445 

.114 

I A ;i:il G.I A f:t I .cl .i=IA .J 
,-i1n~111-\I 20 W'l.J11 L Wfl'VlnJ-\1 LL~::LWfl"151 £.13J1::~'1.Jfl113Jfl~ L 'VIU~ Elfi113Jfl nbll1W"151~'Yl 

~ q 

~'Vla-\1 Lfl1'1m1i'u-;J1'1l1-ir11 LtJ~an Lu 'Yln~1u l3.liifl11mL~n~1'1nu 
q 

df Mean Square F Sig 

1::'Vli1'1fifl3J 4 .174 1.199 .311 • 
111 £.IL una3J 395 .145 

q 

399 
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df Mean Square F Sig 

~::'Vli1.,inL'l:u 4 2.828 16.464 .000 
q 

n1£J'tunL'l:u 394 .172 
q 

398 

~1~1'1 23 Ltnm.J L ti £J'l.Jfl11:1JLL~n~1'1"1JEl'1Ti1Lu~ £1"1.1 El'1~::~'l.ffl11:1J~~L ~U~E1~1U~~ 'l-;i '11 LLUn 

~1:1JEl1£J 
q 

Mean Difference (1-J) Std. Error Sig 

l1lLnu 20 ti 21 - 30 ti -.2090 .19015 .877 

31-40 ti -.1361 .18966 .972 

41-50 ti .1750 .18890 .930 

50 t1;fulu .1406 .19244 .970 

21 - 30 ti l11Lnu 20 ti .2090 .19015 .877 

31-40 ti .0729 .05855 .818 

41-50 ti .3840* .05603 .000 

50 tJ;fulu .3496 .06702 .000 

31-40 ti l11Lnu 20 ii .1361 .18966 .972 

21 - 30 iJ -.0729 .05855 .818 

41-50 ti .3111* 05433 .000 

5o t1;fulu .2767* .06560 .002 

41-50 ti l11Lnu 20 ii -.1750 .18890 .930 

21 - 30 ti -.3840* .05603 .000 

31-40 ti -.3111* .05433 .000 

50 tJ;fulu -.0343 .06336 .990 

50 t1;fulu l11Lnu 20 tJ -.1406 .19244 .970 

21 - 30 ti -.3496* .06702 .000 

31-40 ti -.2767* .06560 .002 

50 tJ;fulu .0343 .06336 .990 



82 

-;:nn~nn\I 4.20 vnrh ent1~m::~u~1111f1~L~u~1u~~l;i ii~1111LL~n~1\lnu~\ld' ~ti 
q 

• ~I "" ~I ~I "" ~I ~1.f 'l'IU 1::'V111\ltl1ti 21-30 u nu en ti 41-50 u en ti 31 -40 u nu en ti 41-50 u LLGl:: 50 u"llu L 
q q q q 

~1'\.l.tl1tl 50 tlifuttl rllJ tl1tl 21 - 30 ti LLGl:: 31 - 40 ti 1~tii'J~113JLL~n~1\lrl'\.l.~1::~1J 
q q 

il'mf1~ru'Yl1\la-il~ 0.05 ~1umi11~u6'} ta.Jii~1111LL~n~1\I 
~ q J 

df Mean Square F Sig 

1::'Vl11\lfi~3J 4 8.036 48.805 .000 
q 

111 ti1 un~11 395 .165 
q 

399 
' 
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Mean Difference (1-J) Std. Error Sig 

hiLnu 20 tJ 21 - 30 tJ -.0511 .18618 .999 

31-40 tJ .1073 .18570 .987 

41-50 tJ .5978* .18493 .035 

50 n;tu ltl .5656 .18843 .063 

21 - 30 tJ laJLnu 20 tJ .0511 .18618 .999 

31-40 tJ .1584 .05733 .108 

41-50 tJ .6489* .05477 .000 

50 n;tultl .6168* .06562 .000 

31-40 tJ laJLnu 20 tJ -.1073* .18570 .987 

21 - 30 tJ -.1584 .05733 .108 

41-50 tJ .4905* .05310 .000 

50 n;tultl .4583* .06423 .000 

41-50 tJ laJLnu 20 tJ -.5978* .18493 .035 

21 - 30 tJ -.6489* .05477 .000 

31-40 tJ -.4905* .05310 .000 

50 n;tultl -.0322 .06196 .992 

50 n;tultl laJLnu 20 tJ -.5656 .18843 .063 

21 - 30 tJ -.6168* .06562 .000 

31-40 tJ -.4583* .06423 .000 

50 n;tultl .0322 .06196 .992 

' 
-;i1n~1,-1..:i 25 Vfl.J11 El1£.J'1El,-::i1J~113J~~L~U~1Uff.\ILL1~~El3J ij~113JLL~n'11..:inu 

q 

i..:id fie:i ,-::'Vl11..:ie:i1£.JL3JLnu 20 tJ num£.J 41 - 50 tJ ,-::vd1..:ie:i1£.1 21-30 tJ nue:i1£.1 41-50 tJ 
q q q q 

:'I ..f lit] ' ' :'I "' \'I ' "" :'I :'I :'I ..f LLGl:: 50 u"lJU~ 1nu,-::'Vl11.\1El1£.I 31 - 40 u filJEl1£.I ~3JLfiU 20 u 41 - 50 u LLGl:: 50 u "lJU 
q q 

ltl t~£.Jij~1111LL~n'11..:inu~,-::iuumh~ru'Yl1..:i~ii~ o.o5 a-1un'411~u61 la.iii~1111LL~n'11..:i w q J 
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df Mean Square F Sig 

,-::wh\lmhJ 4 7.040 30.728 .000 
q 

111r.J1 u.mhJ 395 .229 
q 

399 
' 

'il1"j1..1 27 Ltnm.J L Yi m.Jffl111 LL'iln~1..1"1Jtl..1~1LU~ [J"lJ tJ.:l"j::~1Jfl111J~'ilL ~U.~tl~1U.fi1"j[JeJ1Ji'lJ 
'Yl1.:li.:lfl11 ~1LLU.fi'il11ltl1r.J 

q 

Mean Difference (1-J) Std. Error Sig 

La.iLnu. 20 ti 21 - 30 ti -.1023 .21963 .995 

31-40 ti .1375 .21906 .983 

41-50 ti .5220 .21814 .223 

50 tlitu. Lu .5357 .22227 .216 

21 - 30 ti La.iLnu. 20 ti .1023 .21963 .995 

31-40 ti .2397* .06763 .015 

41-50 ti .6242* .06461 .000 

50 tlitu. Lu .6380* .07741 .000 

31-40 ti La.iLnu. 20 ti -.1375 .21906 .983 

21 - 30 ti -.2397* .06763 .015 

41-50 ti .3845* .06264 .000 

50 tlitu.Lu .3982* .07577 .000 

41-50 ti La.iLnu. 20 ti -.5220 .21814 .223 

21 - 30 ti -.6242* .06461 .000 

31-40 ti -.3845* .06264 .000 

50 tlitu. Lu .0137 .07309 1.000 

50 tlifu.Lu La.iLnu. 20 ti -.5357 .22227 .216 

21 - 30 ti -.6380* .07741 .000 

31-40 ti -.3982* .07577 .000 

50 tlitu. Lu -.0137 .07309 1.000 
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df Mean Square F Sig 

i-::vr:h:i mh.1 4 6.654 28.659 .000 , 
111£J1 't.l.mh.1 395 .232 , 

399 

' 
-;nn~ni-1'1 28 vm11 en £JfiLL~n'11'1n't.l.~,-::~uf1113J~~L ~'t.l.'1 a~1't.l.L~n"M~n"il LL~n'11'1 , ~ 

' .... 411111 .... CL.I O .... AA 

n't.l. 'Yli-::~lJ\l.£JITTflnJ'Yl1'1a'fl~ 0.05 ., 



86 

~111\1 29 Lllh..1rniim.ffl1111LL~n<ih\l"lltl\1~1LQ~tl"lltl\11::~'1.ffl1111~~L~U~tl~1ULfl1H!n-;i 
,J1LLun~111ma 

q 

Mean Difference (1-J) Std. Error Sig 

i.~Lnu 20 ti 21 - 30 ti -.0241 .22109 1.000 

31-40 ti .1889 .22051 .947 

41-50 ti .5538 .21960 .176 

50 tl;i'ui.u .6246 .22375 .102 

21 - 30 ti L~Lnu 20 ti .0241 .22109 1.000 

31-40 ti .2130* .06808 .046 

41-50 ti .5779* .06504 .000 

50 t1;fui.u .6486* .07792 .000 

31-40 ti L~Lnu 20 ti -.1889 .22051 .947 

21 - 30 ti -.2130* .06808 .046 

41-50 ti .3649* .06306 .000 

50 t1;fui.u .4356* .07628 .000 

41-50 ti L~Lnu 20 ti -.5538 .21960 .176 

21 - 30 ti -.5779 .06504 .000 

31-40 ti -.3649* .06306 .000 

5o t1;fui.u .0707 .07358 .921 

50 t1;fui.u L~Lnu 20 ti -.6246 .22375 .102 

21 - 30 ti -.6486* .07792 .000 

31-40 ti -.4356* .07628 .000 

50 tl;i'ui.u -.0707 .07358 .921 

I I .... A R .... A .. I .... ._,.r 
-;i1n~111\I 29 ~'l...111 m a~m::~'l...lfl1111fl~L 'VIUmULfl1H;i-n-;i 11fl1111LL~n~1\lnu~\lu 

q ... 

~a 1::'Vl11\la1a 21 - 30 ti n'l...la1a 31 - 40 ti ma 41 - 50 ti LLa::a1a 50 tl;i'ui.u a-1u 
q q q q 

a1a 31 -40 ti LL~n~1\ln'l...la1a 41 - 50 ti LLa::a1a 50 tl;i'ui.u 1~a5'.iT11111LL~n~1\lnu~ 
q q q 

1::i'l...luaWi~ru'Yl1\la-TI~ 0.05 a-1un~11~u 61 L~iifl11mL~n~1\I 
~ q J 
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<i113Jtl1£.I , 

df Mean Square F Sig 

1::V1i1'1mi3J 4 .062 .580 .677 , 
111£Jhma3J 395 .106 , 

399 

. 
1il1n<il171\I 30 ~u11 ei1 [JYl LL<iln9i1'1fittii1:~uf11111flfl L ?;t4c;i EJ~1un11i'u~11l1 , 

"li11Luihm"llt1'1"1511\l.1 LL<iln~1'1rl\l. ~1::ilJi!£JITT~nJ'Yl1'1ffii~ 0.05 ., 

df Mean Square F Sig 

1::V111'1na3J 3 .225 1.554 .200 , 
111 £J'l u.na3J 396 .145 , 

399 

. 
'11fi<i1111'1 31 'V'llJi1 fffl1\l.111°V'l ff3J1fffi LL<iln~1'1nu.~1::ilJ'1113J~<il L ~\!.~ El~1\l.ff"llll1°V'l , 

i1'1fi1£.I hlLL<iln~1'1rl\l. ~1::ilJi!£JITT~nJ'Yl1'1ffii~ 0.05 ., 

df Mean Square F Sig 

1::V1i1'1na3J 3 .422 2.143 .094 , 
111 £J 'l u.na3J 396 .197 , 

399 

-;i1n<i1111'1 32 'V'llJi1 ffri1u.111°V'l ff3J1ff~ LL<iln~1'1nu.~1::ilJ'1113J~<il L ~ u.~ a~1u.~<il L'1 

L3.JLL<ilfi~1'1rl\l. ~1::ilJi!£JITT~nJ'Yl1'1ffii~ 0.05 ., 



1::vrh'1 mh-1 
q 

n1r.J\umfa1 
q 

·;nnc;i111.:i 33 

... 
~3J1r.J 

LLr.Jnnumi ,. 

... 
~3J1r.J 

LLr.Jnnum.i ,. 

~Ul1ff 

LLr.Jnnumi ,. 
Lmnnum.l 1ff'il ,. 

88 

df 

3 

396 

399 

Mean Difference (1-J) 

-.1080 

-.2462* 

-.4510* 

.1080 

-.1382 

-.3430* 

.2462* 

.1382 

-.2048 

.4510* 

.3430* 

.2048 

Mean Square 

.1614 

.233 

Std. Error 

.05748 

.08642 

.10955 

.05748 

.07874 

.10361 

.08642 

.07874 

.12206 

.10955 

.10361 

.12066 

F 

6.923 

Sig 

.319 

.045 

.001 

.319 

.380 

.013 

.045 

.038 

.422 

.001 

.013 

.422 

Sig 

.000 

-;nnc;i111.:i 34 vm11 fffl1'U.1l1'V-lff3J1ffc;Ja1::iu'11111~'ilL~u~1'U.ff1l1vrn1c;iimJ ii 

'1113JLL'iln'ih.:lrl'U.~.:ld ~fl fffl1'U.1l1'V-l 1ff'il rl1J~3J1r.J LU:i::LLr.JnnumJ fffl1'U.1l1'V-lff3J1ffrl'l.J ,. 
LLr.Jnnumi 1c;i r.Jii'11111LL'ilnc;l1.:inu~1::irntm~·1~ru'Yl1.:iffti~ o.o5 &f1umi11~u 61 'hiii'11111 cu ., Ill J 

LL'ilnc;l1.:1 



H:IJ,-H 

,-::vr:h\I mi :u , 
n1~'l'"n~:u , 

., 
~:IJ1~ 

LL~nn'U.fl£l 
'IJ 

.... ' 
Lmnn'l.l.fl~ 

'IJ ., 
~:IJ1~ 

89 

df 

3 

396 

399 

Mean Difference (1-J) 

-.1324 

-.3990* 

-.6029* 

.1324 

-.2666* 

-.4705* 

-.3990* 

-.2666* 

-.2040 

-.6029* 

-.4705* 

-.2040 

Mean Square 

3.353 

.274 

Std. Error 

.06234 

.09372 

.11881 

.06234 

.08539 

.13237 

.09372 

.08539 

.13237 

.11881 

.11236 

.13237 

F 

12.227 

Sig 

.213 

.000 

.000 

.213 

.022 

.001 

.000 

.002 

.499 

.000 

.001 

.499 

Sig 

.000 

I I .... A f:t .., Q,,.I Q,,oo 

-;nn~n,-1\1 36 °V'llJ11 Htl1'U.111°V'l H:IJ,.HYI fl,.::YllJTl11 :IJ ~WI L ~ 'U.Yl1'U.fi1,.~ fl :IJ,.lJ'Y11\I H\ITl:IJ 

iJTJ11:1J LLY!n ~1\ln'U.i\ld ~fl Htl1'U.111'V'l 1HYl num.J1 ~ LLa::LL~firl'U.fl £l Htl1'U.111°V'l H:IJ,-HJllJ 
'IJ 

~ar1~ LLa::Lwnn"U.fl£l 1Yl~ilT111:uLLYin~1\ln"U.~,.::iuitmi1~ru'Y11\l«ti~ o.o5 ~1'1.1.n~:u~" 6J '1.a.J 
'IJ w , .. ' 

:IJT111:1J LLYlfiY11\I 



1::V111\lmh.1 , 
111 E.J t "U.mfai , 

... ' 
LU.Jn n 'U. El E.J 

'II 

" 'V13J1E.J 

LL£! n rl 'U. El cl 
'II 

LUnt;' 

LLE.Jnrl'U.EJ cl 
'II 

LLE.Jnn'U.a cl Lt;'lil 
'II 

" 'VI 3.11 E.J 

90 

df 

3 

396 

399 

Mean Difference (1-J) 

-.1188 

-.3806* 

-.4135* 

-.1188 

.2617* 

-.2947 

-.3806* 

.2617* 

.0329 

-.4135* 

-.2947 

.0329 

Mean Square 

2.165 

.282 

Std. Error 

.06326 

.09510 

.12056 

.06326 

.08665 

.11402 

.09510 

.08665 

.13432 

.12056 

.11402 

.13432 

F 

7.665 

Sig 

.319 

.001 

.009 

.319 

.029 

.085 

.001 

.029 

.996 

.009 

.085 

.996 

Sig 

.000 

LLc;in~1\ln'U.~"d ~a Lt;'c;i ntJV1~1E.J LL~::Lmnn"U.acl t;'3J1t;' ntJ V1~1E.J LL~::LLE.Jnn"U.aclntJLt;'c;i 
'II 'II 

1c;i E.Ji'.j~11aJ LLliln~1\ln'U. ~1::~rn.tE.JITTf1ru'Yl1\lt;'ti~ o.o5 Lt1"U.naaJ~'U. 61 hlij~11aJLLliln~1" w , J 
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~111 1''11 '1.1.111 w 1'11 ,.1' 

df Mean Square F Sig 

,-::'Vl11.\lmi11 3 .058 .544 .653 
1 

n1t.1lumi11 396 .106 
1 

399 

' I .:ii I Q..11 .i=li Q,,11 A ~ I Ii"' Q,,11 

-;nn~1,-1.\I 39 wu11 1'ti1u111w 1'11,.1''Yl LL~n~1.\lnu11,-::'1m•n111'1~ L 'Vl'U.~ e:i~1un1,-,-u 

-;iTi.'hii11 Ltlae:in"11t1.\1"1511u1 '3.l LL~n~1.,,nu ~,-::~ui.tmhf'i'ru'Yl1.\I 1'i1~ o.o5 ., 

df Mean Square F Sig 

,-::'VI 11.\1na11 3 .383 2.667 .047 
1 

n1t.1'luna11 396 .144 
1 

399 



92 

Mean 

Difference Std. Error Sig 

(1-J) 

ih::mJflnl!l-1 
.... .. ., 

.0020 .03992 1.000 3.JIHJ 3JflnM1"' EJ'U.'1'U. 

ei u ilinm.n'Vl'im ti t1 rn f11 .3015* .11238 .068 , ., ., 

iliruru1'11 .0957 .10449 .840 ., ., 
.... .. ., 

ih::ri3Jflnl!l-1 -.0020 .03992 1.000 3J1it13JflnM1"' EJ'U.'1'U. 

eiuiliruru1V1'it1 L ti t11..1 L f11 .2995* .11370 .076 , ., ., 

iliruru1'11 .0937 .10591 .853 ., ., 

eiutfiruru1V1'im ti t1rn fl1 ih::ri3Jflnl!l-1 -.3015* .11238 .068 , ., ., 
.... .. ., 

.2995* .11370 .076 3.Jlitl 3JflnM1'1 EJ'U.'1'U. 

iliruru1'11 -.2058 .14917 .593 ., ., 

iliruru1'11 th::ri3Jflnl!l-1 -.0957 .10449 .840 ., ., 

ei u iliru ru 1 'VI 'im ti t1 rn f11 .0937 .10591 .853 , ., ., 

iliruru1'11 .2058 .14917 .593 ., ., 

I ... A I ... A ~ "" I ~ 

-;nn'1171-il 41 'V'l1..111 1::'11..1m1flnl!l-1'1m::'11..1f1113..1f1'1L 'Vl'U.'11'U.~1l1'V'l71-ilm t1 3Jfl113J , 
LL'1n~1-iln'U.~-ild fl ei ih::ri 3Jflnl!l-1n1..1 eiuu~ruru1V1'im ti t1rn f11 LL~::ir1it13JflnM1"' eiu~unu , ., ., 

eiutfiruru1V1'im ti t1rn f11 1'1 t1iifl113J LL'1n~1-ilnu ~1::~rnrm~1~ru'Yl1-i1 tfii~ o.o5 ~1uml3J~'U. 61 
'I ., Ill "' .. J 

'hiiifl113JLL'1n~1\I 

df Mean Square F Sig 

1::wh -ii n ~ 3J 3 .183 .922 .430 , 
111t11un~3J 395 .199 , 

398 

' 
LL'1n~1-ilnu ti1::~1..1umh~ru'Yl1-iltfii~ o.o5 ., 
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df Mean Square F Sig 

1::V1i1\lmhJ 3 .374 1.543 .203 , 
fl1£JLumi3J 396 .243 , 

399 

' I 0,..0 A JCll I Q.,.I ,i::::ri 0,..0 A ~ I IJ-' 

';J1fi 'i1111\I 43 'V-llJ11 1::'illJfi1Wln~1'YlLL'ilfi'i11\lfiU3J1::'illJfl113Jfl'il L 'VIU'il El'i11U 

~n1Y-1LL1'1~e:i3J i.a.ILL'iln'11\lnu ~1::~rntmh~ru'Yl1\l~n~ o.o5 ., 

.. 
m1fln~1 

df Mean Square F Sig 

1::V1i1\lna3J 3 .380 1.280 .281 , 
n1£J1una3J 396 .297 , 

399 

' I ca,.. A 41=1 I Q,.11 ol:::iil G..o A A I .... 

';J1fi'i1111\I 44 'V-llJ11 1::'illJfi11flfi~1'YlLL'iln 'i11\lfiU3J1::'illJfl113Jfl'il L 'VIU'il El'i11Ufi11 

£JEl3Ji'lJ'Yl1\li\lfl3J i.a.lLL'iln'11\lnU ~1::~lJU£JITT~nJ'Yl1\l~n~ 0.05 ., 

df Mean Square F Sig 

1::V1i1\lna3J 3 .091 .304 .823 , 
n1£Jtuna3J 396 .298 , 

399 

' I Q,.ot ... ~ I ..... .i::lil Q,..o A ~ I .... 

';J1fi'i1111\I 45 'V-llJ11 1::'illJfi11flfi~1'Yl LL'ilfi'i11\lfiU3J1::'illJfl113Jfl'il L 'VIU'il El'i11U 

Lfl1~~n-;i i.a.lLL'iln'11\lnU ~1::~lJU£JITT~nJ'Yl1\l~n~ 0.05 
~ ., 
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... ... 
~1 i.i1::~u m1flm~n 

df Mean Square F Sig 

1::V111 \In a ii 3 .220 2.094 .100 , 
n1£.JL"U.nai.i 396 .105 , 

399 

. 
• .... A a , .... A .... A " . ..- .... 

1i11n~111\I 46 wu11 1::~um1flnH1mL~n~1\ln"U.i.i1::~uT111m1~ L Vl'U.~ a~1"U.n111u 

-;J1i.t1-li11Ltlaan"llE1\1"1511"U.1 L3JLL~n~1\ln"U. ~1::iuirmh~ru'Y11\la-i1~ o.o5 ., 

~111\1 4 7 LmE.Ju L ii EJ1J'111il LL~n~1\l"ll EJ\lfi1 Lu~ EJ"lJEl\11::iu'111il~~ L i4"U."ll El\1"1511'U.1 L 'U.~\IVl1~ 
YiHmfon ~am1£iT1n1.111w.n1~~~V1~\l 1'11\lm1i'u-;J1i.t1-li11Ltlaan-#\IV1il~ 6 ~1" , , 

0 .r .. 
1il1 LL'U.fi~1 il1111::VI 'U.ff'U. 

A I .,,, I 

Vl'U.ff'U.~ El~1'U.H'"ll111W11\ln1 EJ , 
Vld'i"~ a~1"~~ 1,, 

.¥A I Ii" A 

Vl'U.ff'U.~El~1'U.Lfl1'J!t;Jfi1il .. 
VI di"~ a~1"U.n11i'u-;J1i.t 1-li11 Ltla an"ll EJ\1"1511" 1 

3.29 

3.58 

3.30 

3.56 

3.40 

3.76 

3.43 

S.D. 

.408 

.452 

.488 

.571 

.571 

.329 

.337 

t 

5.200 

.193 

.699 

5.668 

6.432 

1.270 

2.644 

Sig 

.023 

.660 

.404 

.018 

.012 

.260 

.105 

• tJ -'-' .¥.- \1 1.:il .fa .-=I .... 
1il1fi~111\I 47 W1J11 1::"151"15'U.'Ylil1111::Vl'U.ff'U. LL~:: ~ilil1111::Vl'U.ff'U.il1::~1J'111il 

~~ L \4"~ an11£i'1 m111w.n1 ~~~VI ~\I 1'11\ln11i'u-;J1i.t1-li11 L tla an 1 "U.a-"1J111wi1\ln1 EJ ~1"U.n11 , , 
EJE1ili'1J'Y11\li\1'1il ~1'U.Lfl1H!n1il ~LL~n~1\lrl'U. ~1'U.~1'U.~'U. ') liJ£i'111ilLL~n~1\lrl'U. 
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<il111'1 48 LtnmJ L fl tltffl113JLL<iln~1'1"1.la'1fi1 L\l.~ E.l"l.la-\11::iufl113Jflc;JL ~'U."1.la-\1"11'11'U.11 W~'1'Vl1<il 
vh~m1.tan ~am1ijmu,111'V'l;aic;i~~'Vli'11fl1'1n11i'1.J-;}1\i.1-li11Ltlaan,.f'1'Vl3J<il 6 ~1\l. 

q q 

-;11 LL 'U.nc;i13.1m1ti an113Ji'Ylt'l 'U.m1'Yl1'U.1 

A. A ~I ""' I 

n11ri an113J~'Ylli<il a~1'U.~111'V'111'1m EJ 
q 

m1tian113Ji'Ylt' ~a~1'U.~c;il;i 

A. A ~I ""' A 

n11rl an113J ~'Ylli<il a~1'U.Lfl11Y!ff;J 

m1ti an113Ji'Yl f~ a~1'U.m1i'u-;11u 1-li11 L tla an 

"1.la'1"1f11'U.1 

3.27 

3.57 

3.35 

3.58 

3.41 

3.76 

3.44 

S.D. 

.384 

.446 

.496 

.547 

.541 

.326 

.327 

t 

.286 

1.683 

.487 

.002 

.654 

.013 

.027 

Sig 

.593 

.195 

.486 

.969 

.419 

.909 

.870 

~1nc;i111'1 48 'V'lu11 tl1::"11'1"ll''U.~ijm1tian113Ji'Ylt'l 'U.n11'Yl1'U.1 t~ miJ'U.Li1"1.1a'1~'U.1 
LLa:: 'U.1L "li1 n1::iufl113Jf1~L ~'"~ am1nmu.n1'V'l;aic;i~~'VI i" 1fl1'1m1i'u-;11u1-li11 Ltla an 1'" 'Yin 

q q 

L'V'l1::tlan 
'U 

df Mean Square F Sig 

1'::'Vl11'1mi3J 3 .200 1.380 .294 
q 

n1 t1l 'U.n~3J 396 .145 
q 

399 

~1nc;i111'1 49 'V'lu11 ~'"~l 'U.n11L 'V'l1::tlan~LL<iln~1'1n'U.n1::iufl113Jf\~ L ~'"~a~1'" 
'U 

~111'V'l'f1'1mr.1 13.JLL<iln~1"n'" ~1::irn.tmh~ru'Yl1'1~i1~ o.o5 
q .. 
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df Mean Square F Sig 

'l::~i1-ilmfa1 3 .987 5.130 .002 , 
1n~tuna11 395 .192 , 

398 

-;i1n~1'l1\I 50 Yiui1 ~u~t un1'lL Yi1::1.l~n~LL~n~1\ln'U.ih::iu~1111~~L ~'U.~El~1'U. 
'II 

~~ 1-;i LL~n~h-iln'U. ~'l::imtmh~ru'Y11\l~TI~ 0.05 ., 

~1'11\1 51 Lm~rn -Yi ~lJ~113JLL~n~1\l"l.IEl\1~1Lu~ ~"11 El\l'l::ilJ~113J~~L ~'U.~El~1'U.~~ 1-;i -;11 LL un 
.¥ • 

~13J'Vi'U.fit 'U.n1'lL Yi1::1.l~n 
'II 

Mean Difference (1-J) Std. Error Sig 

~1ni1 10 lt 10 - 20 i.i .1664* .05892 .048 

21 - 30 H .1740 .06804 .090 

31 H;fui.u .2515* .06653 .003 

10 - 20 i.i ~1ni110 H .1664* .05892 .048 

21 - 30 i.i .0076 .06145 .999 

31 H;fui.u .0851 .05978 .567 

21 - 30 i.i ~1ni1 10 H -.1740 .06804 .090 

10 - 20 i.i -.0076 .06145 .999 

31 i.i;fui.u .0775 .06879 .737 

31 H;fui.u ~1ni1 10 H .2515* .06653 .003 

10-20 H -.0851 .05978 .567 

21 - 30 i.i -.0775 .06879 .737 

-;i1n~1'l1\I 51 Yiui1 ~'U. ~t un1'lL Yi1::1.l~n~m::iu~1111~~ L ~u~1u~~ 1-;i ii~1111 
'II 

LL~n~1\lnui-i1d' ~El ~u~tum'lL'Vi1::1.l~n~1ni1 10 H nu10 - 20 H Lrn::31 i.i;fui.u 1~~ 
'II 

ii~1111 LL~n~1\lnu ~,-::imtmh~ru'Y11\l~TI~ o.o5 Lt1una11~u 61 i.~ii~1111LL~n~1\I ., , J 
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Lvn::tlan 
'IJ 

df Mean Square F Sig 

'l::'V\ 11 ·\In ~ 11 4 8.036 48.805 .000 , 
n1£J1un~11 395 .165 , 

399 

Mean Difference (1-J) Std. Error Sig 

~1n11 10 Li 10-20 H .2411* .06287 .002 

21 - 30 H .0948 .07260 .636 

31 Li;i'uLtl .4588* .07078 .000 

10 - 20 Li ~1n11 10 H -.2411* .06287 .002 

21 - 30 Li -.1463 .06557 .175 

31 L~ULtl .2177* .06355 .009 

21 - 30 Li ~1n11 10 Li -.0948 .07260 .636 

10-20 H .1463 .06557 .175 

31 Li;i'uLtl .0640* .07319 .000 

31 H;i'uLtl ~1n11 10 H -.4588* .07078 .000 

10- 20 H -.2177* .06355 .009 

21 - 30 H -.3640* .07319 .000 

·;nn~1'l1-11 53 vm11 ~u~1un1'lLvn::tlan~en::iufl1111~~L~u~1ui-11LL1~~a11 ij 
'IJ 

fl1111LL~n~1-11nui-11d ~El~1n11 10 Li nu 10 - 20 H LLa::31 Li;i'uLtl ~'"~ 10 - 20 Li 

nu 31 Li;i'uLtl ~'"~ 21 - 30 Li nu31 Li;fuLtl 1~£Jijfl1111LL~n~1-11nu~'l::imrm~·1~tiJ 
'Yl1-11a-n~ o.o5 ~1un~11~u6J L1lijfl1111LL~n~1-11 , 
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Lvn::tlL'!n 
'II 

df Mean Square F Sig 

1::vrhilmh-1 3 5.057 19.348 .000 , 
n1£J1-u.mfaJ 396 .261 , 

399 

Mean Difference (1-J) Std. Error Sig 

~1n-:l1 10 H 10 - 20 li .3676* .06866 .000 

21 - 30 H .0261 .07929 .991 

31 Hif-u.ltJ .4578* .07730 .000 

10 - 20 li ~1n-:l1 10 H -.3676* .06866 .000 

21 - 30 li -.3416* .07161 .000 

31 liif-u.ltJ .0902 .06940 .640 

21 - 30 H ~1n-:l1 10 H -.0261 .07929 .991 

10 - 20 li .3416* .07161 .000 

31 liif-u.ltJ .4318* .07993 .000 

31 liif-u.ltJ ~1ffJ1 10 li -.4578* .07730 .000 

10 - 20 li -.0902 .06940 .640 

21 - 30 H -.4318* .07993 .000 

~1n ~1111'1 55 wui1 vf-u. ~1-u.m1L w1::t1L'!n ~ m::iufl113J~~ L ~-u.~1-u.n11£J ei 3Ji'U'Y11'1 
'II 

i'1fl3J iifl113JLL~n~1'1n'U.i'1U ~El ~1ni1 10 H nu 10 - 20 li LLL'!::31 liif-u.ltJ vf-u.~ 10 -

20 H nu 21 - 30 H vf-u.~ 21 - 30 H nu 31 Hif-u.ltJ t~£Jiifl113JLL~ln~1'1n'U.~'l"::iu 
'it£JLtl~ru'Y11'1~£1~ o.o5 a-1-u.na3J~-u. 61 llliifl113JLL9ln~1" ~ , J 
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~nn\I 56 e:in1n£JT11111LL1h1h1u"lJe:i\l"lle:i11a ~1um,-£Je:i11i'u'Yl1\li\IT111 ~1LLun~111vfu~'lun1,-
'll 

L'Yn::tlan 
'II 

df Mean Square F Sig 

,-::'Vl11\ln fl 11 3 6.420 25.661 .000 
q 

111dlunfl11 396 .250 
q 

399 

Mean Difference (1-J) Std. Error Sig 

~1n11 10 Li 10- 20 H .3336* .06718 .000 

21 - 30 Li -.1126 .07758 .551 

31 LiifuLtl .4519* .07563 .000 

10 - 20 Li ~1n11 10 Li -.3336* .06718 .000 

21 - 30 H -.4461* .07007 .000 

31 LiifuLtl .1183 .06790 .387 

21 - 30 Li ~1n1110 H .1126 .07758 .551 

10 - 20 Li .4461* .07007 .000 

31 HifuLtl .5645* .07821 .000 

31 LiifuLtl ~1n1110 H .4519* .07563 .000 

10 - 20 Li .1183 .06790 .387 

21 - 30 Li .5645* .07821 .000 

-;i1n~1n.\I 57 wu11 vfu~'lum,-Lw1::tlarnim::iuT11111~~L~u~1uL~my;jfl-;J iiT11111 
'II Q 

LL~n~1.\lnui.\IU ~EJ~1n11 10 Li nu 10 - 20 H LLa:: 31 HifuLtl vfu~10 - 20 Li nu 21 

- 30 Li 21 - 30 Li nu 31 LiifuLtl t~£Jiifl113JLL~n~1.\lnu~,-::irn!m~1~ru'Yl1.\la'TI~ 0.05 ., 
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df Mean Square F Sig 

1::'VI '"h-1na3J 3 .152 1.435 .232 
q 

111t1hmaaJ 396 .106 
q 

399 

~1n<il111.\I 58 VUJ11 vf u ~L 'U.n11L vn::iJ~n~LL<iln9ITi1rl'U.~1::it1'1113J~<ilL ~'U.91 El~1'U. 
'IJ 

n11fu,j1\t1ii11LiJaein·11ei.\l'l511u1 l1iLL<iln9!1.\lnu ~1::iui.t'mh~ty'Y11.\l~il~ o.o5 

<il111.\I 59 eiit11£Jfl113JLLU1U'l1W1JEl.\liieiaJ~ ~1'U.W'llllTY·d1.\ln1£J ,j1LL'U.n<il13JTI£JL~ 
'IJ q 

1<il £JiJ1::mm9! eiq<ilm~ 
'IJ 

df Mean Square F Sig 

1::'Vl11.\lnaaJ 3 .130 .892 .446 
q 

n1 £J 'l unaaJ 396 .146 
q 

399 

~1n<il111" 59 wu11 11 £JLru<il £JiJ1::mm9! eiq<ilm~~ LL<iln9!1.\lnu~1::it1'111aJ~<il L ~" 
'IJ 

9iei~1uW'lln1wi1.\lm£J l1iLL<iln9!1.\lnu ~1::irn!mh~ru'Y11.\l~n~ o.o5 
q v 

q<iln1~ 
'IJ 

df Mean Square F Sig 

1::'Vl11.\lnaaJ 3 .917 4.754 .003 
q 

n1 t1'l unaaJ 395 .193 
q 

398 

~1n<il111" 60 wu11 11 £JLru<il£JiJ1::mm9ieiq<ilm~~LL<iln9!1"n"~1::iufl11aJ~<ilL ~" 
'IJ 

9leii1u~<il 'l~ LL<iln9!1.\lnu ~1::iui.t'mh~ru'Y11.\l~il~ 0.05 
v 
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~111'1 61 Lm£Jrnn£JU~113JLL~n~1'1"1JEl'1~1LU~£J"lJEh'l1:::imr:rnJ~~L~U~El~1U~~t-;i -;!1LLUn 

~11111£JLll~m.h:::111ni.~e:iri~ma 
'II 

Mean Std. Error Sig 

Difference (1-J) 

' 
~1ni1 1 o,ooo u1'YJ 10,001 - 50,000 1J1'Yl .0465 .15721 .993 

50,001 - 100,000 1J1'Yl .1924 .14997 .649 

111nni1 100,001 u1'YJ .2822 .15085 .322 
' 

10,001 - 50,000 1J1'Yl ~1ni1 10,000 u1'YJ -.0465 .15721 .993 

50,001 - 100,000 1J1'Yl .1458 .06573 .179 

111nni1 100,001 U1'Yl .2356* .06770 .008 
' 

50,001 - 100,000 u1'Y1~1ni1 10,000 u1'Yl -.1924 .14997 .649 

10,001 - 50,000 1J1'Yl -.1458 .06573 .179 

111nni1 100,001 u1'YJ .0898 .04860 .334 
' 

111nni1 100,001 u1'YJ ~1ni1 10,000 u1'YJ -.2822 .15085 .322 

10,001 - 50,000 1J1'Yl -.2356* .06770 .008 

50,001 - 100,000 1J1'Yl -.0898 .04860 .334 

-;i1n~111.,i 61 ~ui1 11£JLll~m.h:::111ni.~m1~ma~e:i1:::iu~1111~~L~u~1u~~L-;i ii 
'II 

~113JLL~n~1.,inui.,i\i ~El 10,001 - 50,000 1J1'Yl nu111nni1 100,001 1J1'Yl t~£Jii~113J 
LL~n~1.,inu~1:::imtmhti'ru'YJ1.,ii;-n9' o.o5 ~1una11Elu61 '11lil~1111LL~n~1" 

~ ~ J 

~111'1 62 e:inu1 £1~1111 LLlhth'lit"ll El'1°1lEl3Ja ~1UL;'1l1~ LL'l~~ e:i11-;!1 LL un~13J11 £JL~ 
'II 

t~m.h:::mni.~e:iri~ma 
'II 

df Mean Square F Sig 

1:::'Vli1.,ina11 3 .655 2.723 .044 
~ 

111£Jtuna11 396 .240 
~ 

399 
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'1111\1 63 Lm£J'lJL ti £JlJT111:1J LL'1fi~1\l"l.1El..:1Ti1Lu~ £J"l.1El\11::~Ufl11:1J~~L ihi.~ El~1\UU11Y-ILL 1~a El:IJ 

-;l1LLUn'11:1J11£Ji.~'L~m.h::mm~m1~ma 
'IJ 

Mean Std. Error Sig 
Difference (1-J) 

' 
~1ni1 10,000 u1'YI 10,001 - 50,000 U1'YI -.0222 .17528 .999 

50,001 - 100,000 U1'YI -.0100 .16740 1.000 

mnni1 100,001 u1'YI .1325 .16838 .892 
' 

10,001 - 50,000 U1'YI ~1ni1 10,000 u1'YI .0222 .17528 .999 

50,001 - 100,000 U1'YI .0122 .07290 .999 

:1J1nni1 100,001 u1'YI .1547* .07512 .238 
' 

50,001 - 100,000 u1'Yl~1ni1 10,000 U1'YI .0100 .16740 1.000 

10,001 - 50,000 U1'YI -.0122 .07290 .999 

mnni1 100,001 U1'YI .1425* .05425 .0777 
' 

mnni1 100,001 u1'YI ~1ni1 10,000 u1'YI -.1325 .16838 .0892 

10,001 - 50,000 U1'YI -.1547* .07512 .0238 

50,001 - 100,000 U1'YI -.1425* .05425 .0777 

-;i1n '1111..:i 63 Y-1ui1 11 £Ji.~~ m.h:::1J1m~ aq~n1 a~ a1::~uf111 :1J ~~ L ~u~1u 
'IJ 

~ 9" .:ii I LI .... _r.. Q..f I 

t{..:JLL1~aE1:1J :1Jfl11:1JLL'1n'11..:inu~..:iu flEl 10,001 - 50,ooo u1'YI nu mnn11 100,001 u1'YI 

11£JL~ 50,001 - 100,000 U1'YI nu mnni1 100,001 U1'YI 1~£Ji:lfl11:1JLL'1n~1..:inu~1::~u 
U£JITT~ru'Yl1..:1t{ii~ 0.05 '4'1un~:1J~u 6J i.1ii:lf111:1JLL'1n~1..:i ., , 

'1111\1 64 an-u1 £Jfl11:1J LL1h1h1U"l.I El..:J"liEJ:IJa ~1\l.n11£JEl:IJi'U'Yl1\li..:Jfl:IJ -;11LL \l.fi'11:1J71 £JL~ 
'IJ 

1~m.h::mm~aq~ma 
'IJ 

df Mean Square F Sig 

1::V1i1..:in~:1J 3 .810 2.761 .042 , 
n1£Jlun~:1J 396 .294 , 

399 
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c;i111\I 65 Lm£Jrn ti £JuT11111 LL<iln<ii1\l"ll Eh1~1 Lu~ £J"llt:hn::c;lu"1111~c;i L ~"U.<iiac;l1"U.m1£.1 a11i'u 

'Y11\lff\1'111 ~1LL"U.nc;i11111£JL<i1L<ilm.h::111ni.c;im1<ilma 
'IJ 

Mean Std. Error Sig 
Difference (1-J) 

' 
c;hn11 10,000 U1'Yl 10,001 - 50,000 U1'Yl -.4198* .19366 .197 

50,001 - 100,000 U1'Yl -.3087 .18495 .427 

111nn11 100,001 u1'Yl -.2261 .18604 .688 
' 

10,001 - 50,000 U1'Yl c;hn11 10,000 u1'Yl -4198* .19366 .197 

50,001 - 100,000 U1'Yl .1112 .08054 .593 

111nn11 100,001 u1'Yl .1937* .08300 .144 
' 

50,001 - 100,000 u1'Ylc;hn11 10,000 u1'Yl .3087 .18495 .427 

10,001 - 50,000 U1'Yl -.1112 .08054 .593 

111nn11 100,001 u1'Yl .0826 .05993 .594 
' 

111nn11 100,001 U1'Yl c;hn11 1 o,ooo u1'Yl .2261 .18604 .688 

10,001 - 50,000 U1'Yl -.1937* .08300 .144 

50,001 - 100,000 U1'Yl .0826 .05993 .594 

-;nn c;i111\I 65 'Viu11 11 £JLc;i'[<il m..h::111ni.c;i m1<iln1 ac;i a1::c;i'uT11111 ~<il L ~"U.c;i1"U.n11 
'IJ 

.... Q,.11 .i=il I Q.,11 Q..- .rd ~ I .... 

£JE1111u'Y11\l~\IT11l 11T11111LL<iln<il1\ln'U.<il\l'U. TIE! c;i1n11 10,000 u1'Yl nu 10,001 - 50,000 u1'Yl 

LLa:: 10,001 -50,000 U1'Yl nu 111nn11 100,001 U1'Yl 1<i1£Jii'11111LL<iln<ii1\lrl'U.~1::iu 
umh~ru'Y11\l~TI~ 0.05 Li1"U.na11~'U. 61 Liiii'11111LL<iln<ii1\I w , J 

c;i111\I 66 an-u1 £.1'11111 LLu1iJ11"U."ll EJ\l"li a11 a c;i1"U.m1£.1 a11i'u'Y11\I ff\1'111 ~1 LL "U.n c;i111TI £J lc;i 
'IJ 

1<il £Ju1::111ni.c;i m1<ilma 
'IJ 

df Mean Square F Sig 

1::"V111\lna11 3 .296 1.000 .393 , 
111 £J 'l "U.na11 396 .297 , 

399 

-;nnc;i111\I 66 'Viu11 11 £JLc;i'[<il £Ju1::111ni.<ii ElfJ<ilm a~ LL<iln<ii1\ln"U.ii1::c;lu"1111~<il L ~'U. 
'IJ 

<ii ac;i1"U.m1£.1 a11i'u'Y11\I ff\1'111 lii LL<iln <ii1\ln"U. ~1::c;luu£J Lh~ru'Y11\I ~ii~ o .o5 
w 
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~111'1 67 e:ii1n ~ffl111 LL1h1h1'1.1.'il El'1"ll Elli~ ~1'1.1.n11i'1.J~1U1"ll11LUa Eln'il El'1"1511'1.1.1~1LL Un 
'IJ 

~11111~lfil~~u1::111rn'iim1~m~ 
'IJ 

df Mean Square F Sig 

1::V111'1m~11 3 .298 2.847 .037 
q 

111 dl u ml 11 396 .105 
q 

399 

-;11n~111'1 67 'V'l1.J11 11~i.~1~~u1::111rn'iim1~n1~~LL~n'ii1'1nuii1::~1.Jfl1111~~L~u 
'IJ 

'iie:i~1un11i'1.J~1it1"ll11Luae:in'ile:i'1"1511u1 l~LL~n'ii1'1nu ~1::~utXmh~ru'Yl1'1tdi&i o.o5 ., 

~111'1 68 Lm~rn ii ~1.Jfl1111LL~n'ii1'1'il El'1fl1LU~ ~'ile:l'11::~1.Jfl1111~~L ~u'iie:i~1'1.1.Lfl1~ifl';) .. 
~1LLun~11111~lfil~~u1::111rn'iim1~m~ 

'IJ 

Mean Std. Error Sig 
Difference (1-J) 

' 
~hn11 10.000 1.J1'Yl 10,001 - 50,000 1.J1'Yl -.3078* .11556 .071 

50,001 - 100,000 1.J1'Yl -.2579* .11037 .143 

111nn11 100,001 1.J1'Yl -.3002* .11101 .064 
' 

10,001 - 50,000 1.J1'Yl c;11n11 1 o,ooo 1.J1'Yl .3078* .11556 .071 

50,001 - 100,000 1.J1'Yl .0499 .04806 .782 

111nn11 100,001 1.J1'Yl .0076 .04953 .999 
' 

50,001 - 100,000 1.J1'Ylc;11n11 10,000 1.J1'Yl .2579* .11037 .143 

10,001 - 50,000 1.J1'Yl -.0499 .04806 .782 

111nn11 100,001 1.J1'Yl -.0424 .03576 .705 
' 

111nn11 1oo,oo1 1.J1'Yl c;11n11 1 o,ooo 1.J1'Yl .3002* .11101 .064 

10,001 - 50,000 1.J1'Yl -.0076 .04953 .999 

50,001 - 100,000 1.J1'Yl .0424 .03576 .705 

-;i1n ~1111'1 68 'V'l1.J11 11 ~i.~~ ~u1::111rn'ii m1~n1 ~'ii e:i1::~1.J fl1111 ~~ L ~u~1u 
'IJ 

A a I Q,,11 ca..o-f• ~ I ._, 

Lfl1~!n-;i 11f11111LL~n~1'1n'l.l.~'1'!.I. fle:J~1n11 10,000 1.J1'Yl n1.J 10,001 - 50,000 1.J1'Yl 50,001 

- 100,000 1.J1'Yl LL~::111nn11 100,001 1.J1'Yl t~~iifl1111LL~n'ii1'1nu~1::~m.tm~1~ru'Yl1'1«ii&i ., 



105 

fu-;i1'1l1iiT1 LU~ an 

df Mean Square F Sig 

1::V111.\lna11 3 .065 .446 .721 
q 

111 £J'l ima11 396 .146 
q 

399 

~1n'il111.\I 69 ~u11 Lii1i1111~n.\lm1fu-;i1'1l1ii11~LL'iln9l1.\lnuih::iuT11111~'ilL v;u 
9la~1uH"11111~i1.\lm£J lihL'iln9l1.\lnu ~1::iuumhfi'ru'Yl1.\la-il~ o.o5 

q .. 

... "1111 

df Mean Square F Sig 

1::'Vl11.\lna11 3 .487 2.483 .061 
q 

111£J'luna11 395 .196 
q 

398 

~1n'il111" 10 ~u11 Lii1i1111Ti1.\lm1fu-;i1'1l1ii11~LL'iln9l1.\lnuih::iuT11111~'il L v;'" 
9la~1u~'il 'l~ la.JLL'iln9l1"n'" ~1::iuit'mhfi'ty'Yl1.\la-il~ o.o5 

fu-;i1'1l1ii11 LU~ an 

df Mean Square F Sig 

1::V111.\lna11 3 .410 1.693 .168 
q 

111 £J 'l una11 396 .242 
q 

399 

~1n'il111.\I 11 ~u11 Lii1i1111Ti1.\lm1fu-;i1'1l1ii11Lu~an~LL'iln9l1.\lnuih::iuT11111 
~'ilL v;'U.91 a~1'U.ff111~ LL 1'ilaa11 l3.JLL'iln9l1.\lrl'U. ~1::i1JU£JITTfltu'Yl1.\lffTI~ 0.05 .. 
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~nn\I 72 Eln-u1 tifl1111 LLth1..li-1u"l.l eh1°1l El3JGI ~1umi-t1El11i'uf11.:ii.:ifl11 -;i1 LL un~n11L "ll1i111 
• 'IJ 

lfli-.:in1i-fu-;i1u1"1111LllaEln 

i-:::V111.:iml11 
q 

111tiluml11 
q 

df 

3 

396 

399 

Mean Square 

1.210 

.290 

F 

4.165 

Sig 

.006 

~ni-1.:1 73 Lufou L ii ti'l.Jfl113JLLY1n~h.:1"1.1El.:ITi1m~ ti"l.l El.:ii-:::iufl1111~YJL ~u~El~1umi-t1El11i'u 
f11\lff\lfl3J -;i1LL unYJ13JL "111i1111fl1\ln11i''l.J-;i1u1"1111 LUaEln 

Mean Difference (1-J) Std. Error Sig 

1 - 2 flf.:i 
::; 

2 - 3 fl1\I .2299 .13596 .415 
.t 

3 - 4 fli-\1 .3985* .12469 .081 

.t 
4 - 5 fli-\1 .2650 .12109 .190 

.t ... ... 
2 - 3 fl1\I 1 - 2 fl1\I -.2299 .13596 .415 

.t 
3 - 4 fli-\1 .1686 .08732 .294 

.t 
4 - 5 fl1\I .0351 .08211 .980 

" .t 
3 - 4 fli'.:i 1 - 2 fl1\I -.3985* .12469 .018 

.t 
2 - 3 fl1\I -.1686 .08732 .294 

.t 
4 - 5 fli-\1 -.1335 .06166 .198 

.t ... ... 
4 - 5 fli-\1 1 - 2 fli-\1 -.2650 .12109 .190 

" 2 - 3 flf\I -.0351 .08211 .980 
... ... 

2 - 3 fli-\1 .1335 .06166 .198 

~1nY1111.:1 73 'Y'lu11 L°1l1i111 lfli-.:in11fu-;i1u1"1111L1..laEln~m:::iufl1111~~L~u~1u 

n1i-tiEl1lf'l.Jf11\lff\lfl3J iifl113JLLY!n~1\lrl'U.i.:1U ~El 1 - 2 flf\I rl'l.J 3 - 4 flf\I tYJtiiifl113J 

LLY1n~1.:inu~1:::iuumhfi'ruf11.:ia-ti~ o.o5 ~1uml11~u61 1liiifl1111LLY1n~1.:1 
v q J 
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~111\1 74 e:inlJ1£.lfl113JLL1.hth1U"!Je:J\l"lle:J:IJL'I i1Un11£.le:J:IJi'1J'Yl1\lff\lfl3J ~1LLUn~1m"ll1i1:1J 
'IJ 

1fl1\ln11i'u~1'll1"1111Lu~e:in 

df Mean Square F Sig 

1::'Vli1'1mi:1J 3 1.169 4.031 .008 
1 

111£.11una11 396 .290 
1 

399 

~111\1 75 Lm£J1JL ti £.11Jfl113JLL~n~1\l"ll e:J\lfl1LU~ £.l"lle:J\11::~1Jfl113J~~L ~"~ e:ii1ULfll1'1Y;!'n"il ... 
~1LL un~1m "111i1111fl1\lm1i'u~1'1l1"1111 LU~ e:in 

Mean Difference (1-J) Std. Error Sig 

z; z; 
1 - 2 fl1\I 2 - 3 fl1\I .3117 .13584 .155 .. .. 

3 - 4 fl1\I .4238* .12457 .010 .. 
4 - 5 fli'\I .3225 .12098 .070 .. .. .. 
1 - 2 fli'\I -.3117 .13584 .155 2 - 3 fl1\I .. .. 
3 - 4 fl1\I .1121 .08724 .648 

~ 
4 - 5 fl1\I .0108 .08203 .999 

~ ~ 
3 - 4 fl1\I 1 - 2 fl1\I -.4238* .12457 .010 

~ 
2 - 3 fl1\I -.1121 .08724 .648 

~ 
4 - 5 fl1\I -.1012 .06161 .441 

~ .. 
4 - 5 fl1\I 1 - 2 fli'\I -.3225 .12098 .070 .. 

2 - 3 fli'\I -.0108 .08203 .999 .. 
2 - 3 fli'\I .1012 .06161 .441 

iifl113JLL~n~1\lrlU~\ld fie:i 1 - 2 flf\I rllJ 3 - 4 flf\I t~£Jiifl113JLL~n~1\lnU~1::~1J'!Xmh~qj 
'Yl1'1~ii~ o.o5 fi'1una11~u 'J l3.iiifl1111LL~n~1" 

1 

. ' 
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'il111'1 76 EJD°1J1£Jfl1111LL1.h1.h1U"lJEh1°1it111a ~1um1i'u,J1'\.b"li11Ltlat1n"llt1'1".lr11U1,)1LLUn 
'II 

c;i111L"li1i1111fl1'1n11fu,J1'1l1"li11 

df Mean Square F Sig 

1::V1i1'1na11 3 .015 .143 .934 • 
111£Jtuna11 396 .107 • 

399 

~11nc;i111'1 76 wui1 L "li1i1111fl1'1m1i'u,J1'1l1"li11~LL'iln~h"nuih::~ufl1111fic;iL ~u 
9lei~1un11i'u,J1'1l1"li11Ltlaein"llt1'1".lr11u1 l~LL'iln9l1'1nu ~1::~uu£Jii~ru'Y11'1ffi19i o.o5 ., 

TI1"i!jt~"i1~M (SWOT Analysis) 

fl1111fic;i L ~ U"ll t1'1".lr11u 191 eim1iifln1.111w.:aic;i~~'VI ~" 1fl1'1m1i'u,J1'1l1"li11 • 

SWOT Analysis LiJun111Lfl11::~ Lrlt1~U'V11';l'ilLLii'1 ';l'ilL91U ';l'il~El£J 'Vl1eii'1~EJ1';) • • • 
LiJuuruV11ii~rutum1~1Lilu'11U~ff111w~~t1'1m1tueiu1fl'il SWOT LiJu~1cit1"llt1'1°1it1fl1111 ., .. 'II 

.J. - .... .r 
'Yl 11fl111l'VI 111 £J'il'1\l. 

Strengths 'V\111 £Jfl'1 -;ic;i LLii'1'Vl1ei"liei L~Lm£Ju • 
Weaknesses 'Vl111£Jfl'1 -;ic;ie:leiu'Vl1ei"limimm£J1J • 
Opportunities 'V11l1£Jii'1 1eimff~-;J::~1L Uun11l~ 
Threats 'Vl111£Jfl'1 eitlITT1fl "liei,J1nc;i 'Vl1eiu-;i~£J~flnm11n11~1L il.U'11U"lltl'1 • • 

A tf 1).,1 .i:=ii A O .... ..... .:' A A LI A 

n111Lfl11::'Vl".lr11".lr\l.'il1£J 11LL\l.1fl'ilITTflnJ 'il'1\l. ("lrLWru 11JaffU'il, 2546.) 
q ., \I ., Ill 

1) 'VI ~ n n 1 1 i 1 ~ 'lJ "lJ El '1 SWOT n ~ El n 1 1 i L fl 11 :: ~1 'il £J n 1 1 i 1 11 -;i -;i 1 n 
t( 11.i A t( 'I tf ..., t, 

ff111wn11m 2 c;i1u fl ei ff111wn11m111 £J LULLa::ff111wn11m111 £Juein 'il'1uun11 

.. "' """" '11"'•!'1 .. "' "' -4!'1 1Lfl11::'VI SWOT ';l'1L1£Jn L'il11Lu\l.n111Lfl11::'Vlff1l1Wm1m (Situation analysis) '11''1Luun11 

iLfl11::~';l'ilLLii'1 -;ic;ie:leiu LrleihH'ilULEl'1 ti'L11) i'~nff1l1WLL1'ilit111 (i'L"ll1) i'ilL';l\l. LLa:: 
• • 'II \.jj 'II 'II 

.. rt" tJ .. "'."1 .... ' ~ 'I "' -4 ' 
1 Lfl11::'VI Lt1n1ff-t1 ff11fl n111 Lfl11::V1u-;i-;i £J'il1'1 6J 'Y1'11l1 £Jut1mLa::111 £J L ut1'1fln1 '1!''1-;J::".lr1 £J • 
t i~u'i'Vl11"ll t1'1 t1'1~n1'Y111uii'1n11Ltl~ £JULLtla'1911'1 6J ~ dic;i;f u111 £Juein t1'1~n1 -rf "i"~l~ 

'II .. ~ ... 1.., -I 'I .t .J. 
L n 'il"lJULLa1 LLa:: LL \Ii 1 \l.11 n11L tl a £1\l.LLtl a'1L\I.El\Ii1 fl 'ii 1111 'Y1'1 ~rnn1::'Y11J"ll El'1n11L tl a £J \I.LL tl a'1 

I .r~- I t( A A I 1J1 I .J. t( -=ii I .. 

L'Vla1U'Y111'iltltl'1fln1mn-;i LLa::';l'ilLL"ll'1 ';)'iJEJEJU LLa::fl1111ff11111fl'il1U'il1'1 6'l 'Yltl'1fln111El£J '11''1 
• • • J 'II 

"li El11aL'VIa1d';l::Ltlutl1::1£.J".lrUEl ci1'1111n91 ein11n1'VIU'ilii£JnflU n11n1'VIU'iln a £J'Y11foa::n11 
'II • 

~1L \l.uc;i111na £J'Ylfi"ll t1'1 t1'1~n11::~u t1'1~n1~ L V1111::ff119l ei ltl • 
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2) th::l £J"ll'U"ll Eh1n111L~11 ::~ SWOTn111L~11 ::~ SWOT L ti'" n111L~11:: ~ 
ff1l1'VHL 1~imJ~1\I 6) ,.f \11l1 £JUElnLLa::n1 £JL UEl\l~n1 ~\lth1-i m 'V1~1ULL~a::m.i1\l';)::"lf1 £J 'l iL °111 l;i 

l~i1ila'Yln-rrn~ El ~rnm1~1 Lit U\11W'll El\I El\l~fi1El r.l1\l l 1 ';)~ LLen\l"lJ El\I El\l~fi1';J::LtlU~1111 ITT1111{1 
1 

n1 £J 'l u ~fln 'l-Eth:: fo"l!'uL vJ am1u11a Lil1'Vl111 £J 'l u"llni.::~-;J~ e) EJU"ll El\I El\l~n1-;J::Ltlu~ni.~mfni.:: 
'IJ q q 1 

1l1 £JL U ~ El1';J';J::fh a1 £J ~rnn11~1 Lit U\11\l. Tan1ff'Y11\I ff1l1'V'l LL 1~ i EllJ';J::LtlUfffl1Un11n!~'l i 
t El n1ffLvJEln111.J 11a L U1'VI111£JEl\I~n1 'l u 'Y11 \In~ l.J n'" El tJ ff11~ 'Y11\Iff1l1'V'lLL1~iEl11';):: L ti'" 

1 q 

t<'.d .... ~ ' '"' ' .,f 'l "'!'I fffl1Un11nl.'Yl"lJ~"ll11\ln111.J11aLu1'Vl111£J"lJEl\IEl\l~n1 ~a';J1fin111L~11::'VI SWOT U';J:: "ll'LuU 
q 

LL u1'Y11\l'l un11n1V1u~1i£J'Yi'flu n11n1'Vlu~na £J'Yln L vJa 'l i a\l~n1Ln~n11w~u1 ltJ'l u'Y11\I~ 
1 
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A ft A ~ I A=I ililllA .. #II Q..11 

'il1'11'1 77 i:.ian1'11Lfl'11::'VI SWOT fl1111fl'i!L 'V\'U,"1.1Eh'l"ll'11'U,1'iltln1'HJflmtl1W"ll'1'ilYl'il'VIGl'1 • 
1fl'1·.'ln11i'1J-;}1it1"1111 

... tf 
uan11'1LA1'1::l'I SWOT 

fit 
;Jc;'ILL'!h1 • 

"ll'ath::ri1u n11a'i1~1 'l i-;i1 EJ"l.I ti'1Ln1"1i11n1ri1'19i1u 

m1'liiJEJ m1.h1uf111i11rl"ll' LLa::~1L"ll'1u1 . ~ 

1. i';;u1afi9iti'1~11.h::nuL~urilinu lina-. 
a ~ 

' ., ~ ., A .... 

LLa::m 1inH."l.11'ilYIU'Vl'1ti'il ti'1 L w11riu 1;;u1a 
' ' a 

fi9i ti'1l'1'11J1.h:: 111 nl. "ll''il L "ll'EJ n1'1"1.11'ilYI 'U, Li • 
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