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Abstract

The purpose of this study was to invetigate problems of teaching and learning
Communication Artsof four Rgjabhat Univer stiesincluding Pibulsongkram, Lampang, Thepsatri and
Yala. In this study, focus group discusson was deployed as a methodology and the theoretical
framework was educational communication. The researcher used integrated teaching exper ientfesas a
paradigm, which emphasis on the process of educational gemmunication, including, ingtructors,
curriculums,educational medium and students.

The result conssted of four sections including indrudors and students. The instructors
tended to expect that the students should pay attention and show ther ethtusasm about thar studies.
The ingructors also hoped that their students would be suceessful in thar careers. Most of the
instructors provided theoretical knowledge to ther students and remained using old teaching
methods.

Therstudentstended to expect that their instructors should pay more attention to teaching
than other administrative works and €hould be up-to-date, friendy (but not too much) and not be
emotional,or moody.

The educational'media was vital insufficient to learning Communication Arts However, the
sudentshoped “thatthe'Stuation of every Rajabhat Universities might be better in the future because
of being universities r ecently. The study suggests that t he curriculums of Communication Arts should
be‘improved to be sronger and deeper than t he previous ones. More optional programs should be
available. Some basic and overlapped subjectsshould be excluded and more practical subjectsshould
be provided and supervised morecl osel y by theinstructors.
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