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uwin ~U MJ rihy9~ 2532 : Wdnngcnh ) 

dd m qrym U1Sina~uuu~ur~~a~un~mud~15i~ n~~uninmjrJuam~rnw 

i~otiw~d~~sa~nnn d~ilun~~ufilniin~~~%na~u~m~~d~~~~~m~~~~uan'un~m~~ 
3 ~z~uw%~~mn~~rdi~~~d~d~~~b6~~~~i~~am~ ii ~~n~~~u~~~ant~~ m'~~u~u~~~n m~~~ 

Lr 

rnu~u?~zauriuan~wmu' u~wa~u~~nui~ir~rpnAasu~nfi~u~Ci~~~b nre~riull~~~~ 

n~dmda-q~sa ( and mwdu 2538 : 43 h9i~ylwn dzld9 q~qa m : 2534 

Wllnqttd7 ) 



v 

1. n?~mflw?q ( Expectations ) ~flu~a?uninlfiraq~mnniii7~t~ J~U'U $7 n?-z 

uaranqinrmdrtrwzd~n"uii~u~d~~u 1 mhd9 
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wu~iw~quiq 2 n juij~a~~~ii~~wn~7~~1~ 
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m%~ijan"lflun~~~~~~li~~~n~3~ 3 nau 4o 
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ma~un~un~nu'i3rs~~fi~~~w~~'u~~un~1m~yuu~~ 
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u~~~nflae~~~n'titlmwu iqwu 30 wh unzi~n~u?a~ri~n~7udoii~~ (Reliability) iwiu 

uuuleuoqu Urvi-~n'Y 0.87 



~ N ~ ~ ~ ~ ~ ~ ~ ? ~ ~ ~ ~ U M T Z ~ ~ ~ ~ ~ ~ U ~ ~ C B I ~ ~ C ~ O U ~ O I J  sPss FOR WINDOWS 

~M.~'~ITI~R~~UU ii8 













#namwiiium& 

mdwm@ly.u~¶u 

muhqu'u 

I. ibs~A'~zb*o~~uwuuni 
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nrniwlda~uwn~iql~~iw 

2.i~~n~~'LQao~Y'railnwilqm 
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~tnmubanmqmurracil 

m~n~miruqwwisW 
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